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Over the last two decades, we have witnessed a
period of unprecedented changes in information and
communication technology (ICT) and the pervasive
adoption of an increasing number of ICT-related
products/services such as personal computer,
Internet and mobile phone in business, home and
community. This publication presents statistical
indicators on the developments in various aspects of
ICT for gauging the progress of Hong Kong towards
an information society.

The statistical framework adopted in this
publication mainly follows the international
guidelines on measuring information society

promulgated by the United Nations and the
Organisation for Economic Co-operation and
Development. The statistical dimensions of an
information society cover such aspects as ICT
supply, ICT products, ICT infrastructure, and use of
ICT by businesses, households/individuals and
government. The organisation of the contents of
this publication is as follows:

—  Chapter 1 highlights the value added and
employment in respect of the ICT sector,
comprising a cluster of industries engaged in
the supply of ICT goods and services in Hong
Kong;

—  Chapter 2 presents the situation about the
import and export trade of ICT goods;

—  Chapter 3 portrays the ICT infrastructure as
well as the accessibility and use of ICT in the
business, household and government sectors;
and

Chapter 4 describes the situation of human
resources in  respect of information
technology.
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Symbols
The following symbols are used throughout the
publication:

- Not applicable

N.A. Not available

Rounding of figures
Figures or percentages of components may not add
up to the respective totals owing to rounding.

Calculation of percentage changes
Percentage changes are derived from unrounded
figures.

Financial year

Unless otherwise specified, the symbol *“-”
represents financial year. For example, 2012-13
means the financial year starting from 1 April 2012
and ending on 31 March 2013.
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1. An information society is featured by the
widespread  adoption of information and
communication technology (ICT) in business, home
and the community at large. This is crucial for an
economy to enhance its competitiveness and
develop towards a knowledge economy.

2. Statistics on measuring the information society
can be categorised into three main aspects, viz., ICT
supply, ICT infrastructure and ICT use. The ICT
sector comprises a cluster of industries engaged in
the supply of ICT goods and services which are
primarily intended to fulfill or enable the function of
information processing and communication by
electronic means, including transmission and
display.

3. Statistical indicators on ICT infrastructure
(such as fixed telephone lines, mobile telephone
subscribers and Internet subscribers) reveal the
degree of readiness of an economy in moving
towards an information society.

4. Demand for ICT goods and services is
measured mainly by statistics on the use of ICT by
businesses, households/individuals and government
as well as the technology for adoption of ICT goods
and services.

5. In 2012, the value added of the ICT sector
amounted to $124.1 billion, representing 6.2% of
the Gross Domestic Product (GDP) at basic prices.
The contribution of the ICT sector to GDP was
comparable to that of the transport and storage
sector (5.7%), real estate sector (5.8%) and
professional and business services sector (5.7%).
In terms of the employment size, some 129 500
persons were engaged in ICT sector in 2012,
accounting for 3.5% of the total employment.
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6. Industries in the ICT sector are technology
intensive. In 2012, expenditure on research and
development (R&D) in the ICT sector amounted to
$3.4 billion, accounting for 51.4% of the total R&D
expenditure in the business sector of Hong Kong.
The ICT sector also has the highest concentration of
R&D personnel. In 2012, 55.7% of the total
number of R&D personnel (measured in terms of
full-time equivalent) in the business sector were
engaged in the ICT sector.
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Chart A: R&D in ICT sector, 2012
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7. The imports and exports of ICT goods also
play an important role in the external trade of Hong
Kong. In 2013, the import value of ICT goods
accounted for 49.4% of the total value of imports of
goods. The corresponding proportion for the total
exports (including domestic exports and re-exports)
of ICT goods was 53.6%.

[l 2 : 2008 2 2013 & SR AR B Y #1215 L
Chart B: External trade for ICT goods, 2008 and 2013
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8.  After a long period of sustained growth, the
fixed line telephony market in Hong Kong has
become saturated in recent years, maintaining a
level of around 60 fixed telephone lines per 100
population since 2000. In contrast, the number of
public mobile subscriptions has surpassed that of
the fixed telephone lines since 2000 and continued
to grow remarkably, attaining a level of 238 public
mobile subscribers per 100 population in 2013.

[P : 2003 % 2013 i H A A D EREE EE G A RS EEH F 8 E
Chart C: Number of fixed telephone lines and public mobile subscriptions per 100 population, 2003-2013
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9. Internet usage is on the rise in Hong Kong.
The proportion of households having personal
computers (PCs) at home connected to Internet went
up from 60.0% in 2003 to 79.9% in 2013. The
robust growth in the Internet market is largely
attributable to the popularity of broadband access
services and the widespread use of mobile
broadband services. In 2013, the number of fixed
broadband Internet subscribers reached 31 per 100
population in Hong Kong. The corresponding
figure for mobile broadband subscribers was much
higher, being 164.
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10. Education and training in information
technology (IT) enable the supply of human
resources with the right skills in support of the ICT
development and application. From 2007/08 to
2012/13 academic year, the total number of
graduates of the information technology
programmes funded by the University Grants
Committee was around 2300 to 2400 in each
academic year.

11. Overall speaking, the availability of an
efficient ICT infrastructure and the widespread use
of ICT in the business community are some of the
enabling factors in shaping the development of
Hong Kong towards a knowledge economy.
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Chapter 1

Operating Characteristics of the Information

and Communication Technology Sector
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1

Introduction

1.1 Emergence of the "e-Economy" has opened
up a new wave of demand for information and
communication technology (ICT) goods and
services. Businesses taking advantage of the new
technology come forth to capture the opportunities
brought about by this emerging market. New
economic activities take form, while many existing
companies re-orientate their business strategies to
capitalise on these new opportunities.

1.2 ICT products refer to goods and services that
are primarily intended to fulfill or enable the
function  of information  processing  and
communication by electronic means, including
transmission and display.  The "ICT sector"
represents a cluster of industries engaged in the
manufacture of and distribution of ICT goods (e.g.
telecommunication equipment and computer as well
as their parts and components) as well as the supply
of ICT services (e.g. telecommunication network
operation and Internet access services).

1.3 This Chapter describes the operating
characteristics of the ICT sector in Hong Kong.
Analyses are mainly based on data collected
through the Annual Survey of Economic Activities
conducted by the Census and Statistics Department.

Hong Kong as an Information Society 2014
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Operating Characteristics of the ICT Sector

1.4 In 2012, there were some 16 800 business
establishments engaged in the ICT sector. Around
129 500 persons were engaged in the sector,
representing 3.5% of the total employment in 2012.
It should be noted that figures on the number of
persons engaged in the ICT sector include
professional and technical personnel (e.g. network
engineer, technician, programmer, web portal
designer, IT professional etc.) and personnel in other
occupations (e.g. clerical and accounting staff). By
the same token, establishments in the ICT sector
may also supply a small amount of non-ICT
products or services so long as ICT goods and
services are their main line of business. (Table 1.1)

1.5 In 2012, the value added of the ICT sector
amounted to $124.1 billion, representing 6.2% of
the Gross Domestic Product (GDP) at basic prices.
The growth of the value added of the ICT sector in
2012 was 7.6%.

1.6 In 2012, industries engaged in the distribution
of ICT products accounted for 56.0% of the total
value added of the ICT sector, higher than the
43.3% for those engaged in providing ICT services.
The corresponding shares in terms of employment
were 48.4% and 49.1% respectively. (Charts 1.1 and
1.2)

Research and Development (R&D) in the
ICT Sector

1.7 The ICT sector comprises technology-
intensive industries with substantial expenditure on
research and development (R&D) activities. In
2012, business establishments in the ICT sector
incurred a total expenditure of $3.4 billion
(including current and capital expenditure) on R&D.
This represented a substantial proportion of 51.4%
of the total R&D expenditure in the business sector
as a whole. (Table 1.2)
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e RETE Ot B RE R 5 - MRS
BT R ERGE R - AR AR
B’\ 2012 SEHY O R MEREE B e By 121 {5
JC > B 69.5%H S U 2K H H TR Aty
ﬁéﬁﬁﬁﬁ WRERRTS - (R 13 K 14)

SRR R E R R AR AR R [ (AR B
G (B IR T IR R A S (AL SRt o A Y7 SR I SR A it [
E BRI Y B -

T — &t 2014 4
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1.8 In 2012, the number of R&D personnel
(expressed in terms of full-time equivalent) in the
ICT sector was about 6 300, accounting for 55.7%
of the total number of R&D personnel in the
business sector as a whole. (Table 1.2)

Telecommunications Services

1.9 The availability of sound telecommunications
infrastructure is crucial to the provision of efficient
and reliable telecommunications services to the
Hong Kong economy. The telecommunications
services in Hong Kong are moving towards an
Internet-based environment in both fixed and mobile
networks.  Conventional voice communications
services are increasingly being replaced by
Internet-based communications.

1.10 In 2013, there were 21 local fixed network
operators * and 5 mobile network operators. There
were also 282 telecommunications licensees
authorised to provide external telecommunications
services. (Table 1.3)

1.11 In 2013, there were 197 telecommunications
licensees authorised to provide Internet access
service in Hong Kong. According to the results of
Annual Survey of Economic Services, the ISPs
generated $12.1 billion of business receipts from
Internet related services in 2012, of which 69.5%
were generated from the provision of basic Internet
connection services. (Tables 1.3 and 1.4)

! Include all licensees authorised to provide facility-based local fixed
telecommunications services under fixed telecommunications
network services licence, fixed carrier licence or unified carrier
licence using wireline or wireless technology.

Hong Kong as an Information Society 2014
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Further references

Key Statistics on Business Performance and
Operating Characteristics of the Industrial Sector

Key Statistics on Business Performance and
Operating Characteristics of the Import/Export,
Wholesale and Retail Trades, and Accommodation
and Food Services Sectors

Key Statistics on Business Performance and
Operating Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Hong Kong Innovation Activities Statistics
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Table 1.1 Key statistics @ on the information and communication technology (ICT) sector

2008 2009 2010 2011 2012

At ve S¢E| 14 458 15 338 15 366 17 244 16 804
Number of establishments - (+6.1) (+0.2) (+12.2) (-2.5)
e PN ¢ 103 107 114 230 122 383 133101 129 495
Number of persons engaged - (+10.8) (+7.2) (+8.8) (-2.7)
TR B AL A PR B 7.1 7.4 8.0 7.7 7.7
Average number of persons engaged per establishment
b3 A BRI T 0 AT E 43 (%) 2.9 33 35 3.7 35
Number of persons engaged as a percentage of
employed population (%)
ERBUTS R EMI A (HEHET) 913.9 996.9 1,260.6 1,458.4 1,253.8
Business receipts and other income (HK$ billion) - (+9.1) (+26.4) (+15.7) (-14.0)
meEE (et @ 80.8 70.2 95.0 115.4 1241
Value added (HKS$ billion) @ - (-131)  (#353)  (+214) (+7.6)

AR A R A A PE AR E R T (PR © (%) 50 44 55 6.1 6.2

Contribution to Gross Domestic Product (GDP)

at basic prices ® (%)
REEHN (HEAT) 30.8 33.9 37.5 42.9 45.8
Compensation of employees (HK$ billion) - (+9.9) (+10.8) (+14.2) (+6.8)
HERGEEH (HE#EIT) 49.2 41.7 61.5 73.2 80.0
Gross surplus (HKS$ billion) - (-15.3) (+47.5) (+19.0) (+9.2)
b EEENEEF#E (TEHET) 15.2 6.1 10.9 11.3 10.3
Gross additions to fixed assets (HK$ billion) - (-60.1) (+79.0) (+4.1) (-8.7)

R FESRNRBC R F AR B T A

(1) &EFIERFHCESEE T 2008 FFsH4RE -

Notes:

BRIACR -

Source:

(2) EFTHE 2012 F 9 H SR AM A MBS EHEST TIE(EHUEST -

(3) AR FELREIEITE 2014 4F 5 H 8 RIVETEE -
Figures in brackets denote percentage changes over the preceding year.
(1) Statistics on ICT sector are available as from 2008.

(2) Figures have been revised to take into account the Gross Domestic Product (GDP) revision exercise completed in September

2012.
(3) Figures on GDP refer to the latest statistics released in May 2014.

BUR SRR

Science and Technology Statistics Section, Census and Statistics Department

& — At g 20144 5

FARRHITRE BUTH=TE
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Chart 1.1 Distribution of value added of the information and communication technology
(ICT) sector by economic activity in 2012

BUEE N
FHS7E

M anufacturing of ICT
products

(0.6%)

et E s

FH RS

Provision of

ICT services

(43.3%)
K EH AR R
PHZE i
Distribution of ICT
products
(56.09%)

BRRR © BSR4

Source: Science and Technology Statistics Section, Census and Statistics Department

B 12 20124fQEEENEI RV B POE AR ERSE N B AR
Chart 1.2 Distribution of number of persons engaged in the information and communication
technology (ICT) sector by economic activity in 2012

B R R
RHGES

M anufacturing of
ICT products

HRE R R L R
RS S FHEES
Provision of Distribution of ICT
ICT services products
(49.1%) (48.4%)

BRAOR ¢ BUNARETEEREA TR

Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 1.2 Research and development (R&D) activities @Win the information and communication
technology (ICT) sector

2008 2009 2010 2011 2012
B RGBSR T R @ (HEET) 2,697 2,576 2,932 3,100 3,416
Total R&D expenditure @ in ICT sector (HK$ million) - (-4.5) (+13.8) (+5.7) (+10.2)
G TR R b S 4G AV B oot 51.2 47.1 50.8 50.1 51.4

As a % of total R&D expenditure in the business
E R R A B © 5710 5209 5907 5911 6344
Number of R&D personnel © in ICT sector - (-9.7) (+13.4) (+0.1) (+7.3)
G TR A BB EHRVE 7t 56.2 49.7 54.2 53.4 55.7

As a % of total number of R&D personnel in the
business sector

ahRE RSNV R B LR E B T R -
(1) &EsRRCERRHCER IS TE B4 T8 H 2008 G 4REL -
(2) EUFEAMIERE BB K B R M HE T T BT S TR BB S -
() KT RURRTFHEEENEREAENR - IR ABRETEI THER S HHI AR 5H5 - RS ARG
P AE 3 SN TAE A E LR -
Notes: Figures in brackets denote percentage changes over the preceding year.
(1) Statistics on R&D in ICT sector are available as from 2008.
(2) Including expenditure on in-house R&D activities conducted by a local party for itself and/or for other organisations.
(3) In depicting the actual amount of manpower resources deployed to R&D activities, figures on R&D personnel are expr
full-time equivalent (FTE), which is estimated on the basis of the total number of man-years devoted to R&D activities du
reference year.

BEE © BUSGETRPGRETHE

Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 1.3 Number of operators in telecommunications industry

2003 2008 2009 2010 2011 2012 2013

AR 4B s e  E O 5 12 12 14 17 18 21
Number of local fixed network operators W

UL DRt 6 5 5 5 5 5 5
Number of mobile network operators

MRS S e 250 295 309 320 301 286 282
Number of external telecommunications (+3.7) (-1.0)  (+47)  (+3.6) (-5.9) (-5.0) (-1.4)

service operators

(OIS

e T B dE R S A ERg g E @ 214 192 189 184 185 186 197
Number of licensed Internet service providers (-13.0) (+0.5) (-1.6) (-2.6) (+0.5) (+0.5) (+5.9)
(1SPs) @

TR OB e EA LR R g 7)ok -

(1) EFERTEZE E B RS IRTS AR - B AR - Bn & B0AE R AL R (3t R A YA 4R B AR A S [ 7
B IRTH S -

(2) HHHMERRIRT S e L RE S A A Y S S M E 448 B ke R IR s Ry ANV MR E IS - R RIECEERIIETC
fy4Ess - IR EEE MRS - MR ERITE BRI HLIER - (REERH F ANHY S ML E 4845 S P PR BLAY & E
HALS AR L BE AR TS « AR Ry A I NER RV I p o] 35 17— B3t A EREEY) R fE A N A S 2R B a1 AR 2R DA
AR -

(3) EIEHIIE AR S EEA i A LE -

(4) OOt R B R AL E R K B B IR A P s -

Notes: Figures in brackets denote percentage changes over the preceding year.

(1) Include all licensees authorised to provide facility-based local fixed telecommunications services under fixed
telecommunications network services licence, fixed carrier licence or unified carrier licence using wireline or wireless
technology.

(2) The external telecommunications service operators include facility-based external fixed network operators and service-based
external telecommunications service operators. The former refer to operators which establish their own networks for the
provision of external telecommunications services. As for the latter, they refer to telecommunications service providers
which rely on the fixed networks established by facility-based operators to provide their own telecommunications services.
Service-based external telecommunications operators may establish some facilities such as switches, routers, servers within
buildings and leased land for the provision of telecommunications services.

(3) Figures on number of external telecommunications service operators were revised due to change of coverage.

(4) The number of ISPs were adjusted due to reclassification of service requested by some licensees.

BRI R EEE R AE
Source: Office of the Communications Authority
B — Al 20144F 8 Hong Kong as an Information Society 2014
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Table 1.4 Business receipts of Internet Service Providers (ISPs) by type of services provided

HEETT
HK$ million
EL {4 i A F40K
Pﬁh{,ﬁ’jﬁ}i_&fﬁﬁﬂ . 2002 2007 2008 2009 2010 2011 2012
Type of services provided
AR R (D 2,702 5,916 6,086 7,041 8,390 9,110 8,411
Basic connection services (+45)  (+37.5) (+2.9)  (+157)  (+19.2) (+8.6) (-7.7)

[60.8] [88.4] [86.7] [87.1] [81.7] [70.7] [69.5]

BEZAENE B A R IR % 772 228 302 330 668 634 504
Website hosting and related services (+126.5)  (+142.7) (+32.0) (+9.5)  (+102.4) (-5.1) (-20.5)

[17.4] [3.4] [4.3] [4.1] [6.5] [4.9] [4.2]
H A AR 7% 974 549 633 715 1,205 3,135 3,195
Other services (-25.5) (+8.1) (+15.2) (+12.9) (+68.6)  (+160.1) (+1.9)

[21.9] [8.2] [9.0] [8.8] [11.7] [24.3] [26.4]
S 4,447 6,694 7,021 8,086 10,263 12,878 12,110
Total (+5.1) (+36.5) (+4.9) (+15.2) (+26.9) (+25.5) (-6.0)

[100.0]  [100.0]  [100.0]  [100.0]  [100.0]  [100.0]  [100.0]

FhRE B RE T R 0 HAEELEYE E % -
JIHESRARE A A48 Y E ot -
(1) BrEETRaes ERESTEIRS
TESEAY EET PR o
Notes: Figures in rounded brackets denote percentage changes over the preceding year.
Figures in square brackets denote the percentage shares of the respective totals.
(1) Including dial-up/leased line/broadband accounts,
excluding membership/registration/account set-up
services.

BERAE © BUSSETE R RS A4

Source: Business Services Statistics Section, Census and Statistics Department
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Chapter 2

Imports and Exports of Information and

Communication Technology Goods

2.1 ““*ﬂ&}_uﬂﬂ&%%ﬂﬁ%*ﬁfﬁ%z}
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Introduction

2.1 The classification of information and
communication technology (ICT) goods mainly
follows the international guidelines promulgated by
the United Nations Conference on Trade and
Development (UNCTAD) and the Organisation for
Economic C-operation and Development (OECD).
Primarily, ICT goods are those that are either
intended to fulfill the function of information
processing and communication by electronic means
(including transmission and display) or which use
electronic processing to detect, measure and/or
record physical phenomena, or to control a physical
process. ICT goods are grouped into the following
categories: (i) telecommunications equipment, (ii)
computer and related equipment, (iii) electronic
components, (iv) audio and video equipment, and
(v) other ICT goods.

2.2 Hong Kong is a major intermediary centre
for trading of ICT goods in the region. This
Chapter highlights the trend and developments in
imports and exports of ICT goods in Hong Kong
during the period of 2003 to 2013. As from
January 2007, the coverage of telecommunications
equipment has been revised and the trade figures as
from 2007 are not strictly comparable with those in
previous years.

Hong Kong as an Information Society 2014
Census and Statistics Department, Hong Kong Special Administrative Region
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Overview

2.3 The growth of Hong Kong’s external trade
in ICT goods was phenomenal over the past decade.
The value of the imports of ICT goods increased at
an average rate of 12.0% per annum between 2003
and 2013, markedly faster than the corresponding
figure of 8.4% for the total merchandise imports.
Over the same period, the value of the total exports
(including domestic exports and re-exports) of ICT
goods increased by 12.1% per annum, also faster
than the 7.4% for the total merchandise exports. In
2013, the imports of ICT goods amounted to
$2,005.2 billion, accounting for 49.4% of the total
merchandise imports. The value of total exports of
ICT goods reached $1,909.0 billion in 2013,
representing 53.6% of the total merchandise
exports. (Table 2.1)

Telecommunications Equipment

24 In 2013, Hong Kong’s imports of
telecommunications equipment amounted to $451.9
billion. In the same year, the value of total exports
of telecommunications equipment was $466.8
billion. (Tables 2.1 and 2.2)

2.5 The mainland of China (the Mainland) was
the major supplier, accounting for 75.5% of Hong
Kong’s total imports of telecommunications
equipment in 2013. The second and third major
suppliers were the United States of America (USA)
and the United Arab Emirates, accounting for 5.4%
and 2.5% respectively of the total. (Table 2.2)

2.6 The Mainland and the USA were the two
major destinations of Hong Kong’s total exports of
telecommunications equipment, accounting for
48.3% and 8.7% respectively of the total.
(Table 2.2)

Hong Kong as an Information Society 2014
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Computer and Related Equipment

2.7 In 2013, Hong Kong’s imports of computer
and related equipment reached $407.5 billion. In
the same year, the value of total exports of computer
and related equipment was $399.2 billion.
(Tables 2.1 and 2.3)

2.8 In 2013, 67.6% of Hong Kong’s imports of
computer and related equipment was supplied by the
Mainland. The second and third major suppliers
were Japan and Thailand, accounting for 6.0% and
5.5% respectively of the total. (Table 2.3)

29 In 2013, the Mainland was the largest
destination of Hong Kong’s total exports of
computer and related equipment, accounting for
66.7% of the total. The second and third largest
destinations were the USA and Japan, accounting
for 5.9% and 3.7% respectively of the total.
(Table 2.3)

Electronic Components

2.10 In 2013, the value of imports and total
exports of electronic components reached $978.9
billion and $884.1 billion respectively. (Tables 2.1
and 2.4)

2.11 In 2013, the top three suppliers of Hong
Kong’s imports of electronic components were the
Mainland, Taiwan and Singapore. They accounted
for 35.5%, 17.0% and 14.7% of the total value of
Hong Kong’s imports of electronic components
respectively. (Table 2.4)

2.12 In 2013, the Mainland was the largest
destination of Hong Kong’s total exports of
electronic components, accounting for 79.6% of the
total. It was followed by the USA and Taiwan,
each accounting for 2.8% of the total. (Table 2.4)

Hong Kong as an Information Society 2014
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Audio and Video Equipment

2.13 In 2013, Hong Kong’s imports of audio and
video equipment reached $130.5 billion. In the
same year, the value of total exports of audio and
video equipment was $105.7 billion. (Tables 2.1
and 2.5)

2.14 The most important source of Hong Kong’s
imports of audio and video equipment was the
Mainland. In 2013, the share of the Mainland was
63.6%. The second and third largest suppliers
were Taiwan and Japan, accounting for 10.1% and
6.4% respectively of the total. (Table 2.5)

2.15 In 2013, the Mainland and the USA were the
two largest destinations of Hong Kong’s total
exports of audio and video equipment, accounting
for 36.8% and 14.1% of the total respectively. The
third largest destination was Japan, accounting for
7.4% of the total. (Table 2.5)

Other ICT Goods

2.16 In the case of Hong Kong, other ICT goods
mainly cover office machinery and equipment,
medical equipment, industrial process control
equipment, and appliances for measuring, checking,
testing and navigating, etc. In 2013, the value of
imports and total exports of other ICT goods
reached $36.3 billion and $53.3 billion respectively.
(Tables 2.1 and 2.6)

2.17 In 2013, the top three suppliers of Hong
Kong’s imports of other ICT goods were the
Mainland, the USA and Germany. They accounted
for 48.2%, 16.0% and 8.5% respectively of the total
value of Hong Kong’s imports of other ICT goods.
(Table 2.6)

2.18 In 2013, the Mainland was the largest
destination of Hong Kong’s total exports of other
ICT goods, accounting for 67.7% of the total. The
second and third largest destinations were the USA
and Japan, accounting for 9.1% and 2.9%
respectively of the total. (Table 2.6)
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Further references
Hong Kong External Merchandise Trade (Monthly)

Hong Kong Merchandise Trade Statistics: Imports
(Monthly)

Hong Kong Merchandise Trade Statistics: Domestic
Exports and Re-exports (Monthly)

Hong Kong Merchandise Trade Statistics: Annual
Supplement - Imports (Annual)

Hong Kong Merchandise Trade Statistics: Annual
Supplement - Domestic Exports and Re-exports
(Annual)
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Table 2.1 Imports and exports of all information and communication technology goods

HEBTT
HK$ million
2003 2008 2009 2010 2011 2012 2013
iAmke) 643,975 1,291,872 1,232,135 1,587,552 1,739,703 1,887,163 2,005,200
Imports @ (+195)  (+4.0) (-46)  (+288)  (+9.6)  (+85)  (+6.3)
ST 2, 1
EifaamEt 60,632 189,727 187,291 240,697 309,833 388,405 451,931
Telecommunications equipment (-10.0) (+6.6) (-13)  (+285)  (+28.7)  (+254)  (+16.4)
TS R AE e 5% 5 167,434 278,299 252,240 330,510 363,237 417,891 407,497
Computer and related equipment (+20.5) (+6.3) (-9.4) (+31.0) (+9.9) (+15.0) (-2.5)
BT-4HE 289,933 652,252 641,659 841,429 883,785 894,079 978,942
Electronic components (+27.8) (+4.0) (-1.6) (+31.1) (+5.0) (+1.2) (+9.5)
B 108,436 143,666 125,886 141,762 145,275 146,256 130,529
Audio and video equipment (+19.0) (-3.4) (-12.4) (+12.6) (+2.5) (+0.7) (-10.8)
HAr &R E AR &5 17,540 27,928 25,060 33,154 37,574 40,533 36,302
Other ICT goods (+21.0) (+5.9) (-10.3) (+32.3) (+13.3) (+7.9) (-10.4)
hipTAE¥MNE 5 LI E oL 35.7 427 45.8 47.2 46.2 48.2 49.4
As a % of total imports
g @ 607,917 1,284,392 1,192,871 1,520,429 1,672,068 1,788,570 1,909,027
Total exports ® (+22.7) (+6.5) (-71)  (+275)  (+10.0) (+7.0) (+6.7)
B 51,898 208,367 205,157 270,737 326,071 378,170 466,757
Telecommunications equipment (+8.8)  (+12.6) (-15)  (+320)  (+204)  (+16.0)  (+23.4)
TS R AH e 5% 5 169,921 292,058 254,789 338,796 386,369 428,330 399,167
Computer and related equipment (+26.1) (+8.1) (-12.8) (+33.0) (+14.0) (+10.9) (-6.8)
BT-4HE 247,727 590,337 581,207 738,481 785,498 806,983 884,126
Electronic components (+25.0) (+9.1) (-1.5) (+27.1) (+6.4) (+2.7) (+9.6)
B 119,870 159,102 121,863 131,829 126,629 121,607 105,712
Audio and video equipment (+22.7) (-9.6) (-23.4) (+8.2) (-3.9) (-4.0) (-13.1)
HAr &R L E AR & 5 18,501 34,528 29,856 40,586 47,502 53,480 53,265
Other ICT goods (+9.7) (+2.9) (-13.5) (+35.9) (+17.0) (+12.6) (-0.4)
AT ¥MNE 5 H IR E o 34.9 455 48.3 50.2 50.1 52.1 53.6
As a % of total exports
SR FESRNIE TR S E LR BB R -
(1) 2007 4 1 HfE - G EAEETIE TSR] - EAFRA » 2007 4 K AR R E 58 AT BRI (9
B F EAEELEL -
Note: Figures in brackets denote percentage change over the preceding year.

(1) As from January 2007, the coverage of telecommunications equipment has been revised.

BRCR © BURSRTIEHE S i

Source: Trade Analysis Section, Census and Statistics Department
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Table 2.2 Imports by main supplier and exports by main destination of telecommunications equipment

HEBTT

HK$ million

2003 2008 2009 2010 2011 2012 2013

L 60,632 189,727 187,291 240,697 309,833 388,405 451,931
Imports (-10.0) (+6.6) (-1.3) (+28.5) (+28.7) (+25.4) (+16.4)
o B P 3 22,551 129,578 130,153 175,897 221,308 281,149 341,121

The mainland of China (-10.2) (+8.2) (+0.4) (+35.1) (+25.8) (+27.0) (+21.3)

ERH 1,974 6,083 8,012 10,839 13,473 13,552 24,611

United States of America (-15.3) (+20.2) (+31.7) (+35.3) (+24.3) (+0.6) (+81.6)

e[ {a & v =B 1,464 1,130 2,279 3,483 4,980 9,481 11,193

United Arab Emirates (-3.3) (-9.8)  (+101.7) (+52.8) (+43.0) (+90.4) (+18.1)
s 51,898 208,367 205,157 270,737 326,071 378,170 466,757
Total exports (+8.8) (+12.6) (-1.5) (+32.0) (+20.4) (+16.0) (+23.4)
H BR P 3 16,103 72,071 75,494 104,854 133,152 168,442 225,539

The mainland of China (+13.1) (+2.7) (+4.7) (+38.9) (+27.0) (+26.5) (+33.9)

EH| 8,399 28,004 26,784 36,249 33,432 39,327 40,446

United States of America (-19.9) (+6.0) (-4.4) (+35.3) (-7.8) (+17.6) (+2.8)

ENE 3,174 5,343 8,266 15,223 18,273 19,447 22,699

India (+232.9) (+67.4) (+54.7) (+84.2) (+20.0) (+6.4) (+16.7)

B En I 402 8,421 7,649 10,148 2,397 330 132
Domestic exports (+25.0) (+11.7) (-9.2) (+32.7) (-76.4) (-86.2) (-60.2)
AT, 332 439 348 793 268 254 93

The mainland of China (+12.1) (+1.4) (-20.9) (+128.2) (-66.2) (-5.3) (-63.5)

e 2 1,866 2,058 3,082 858 49 15

United States of America (-26.0) (+29.2) (+10.3) (+49.8) (-72.2) (-94.3) (-68.2)

Jaszi) § 33 20 37 60 8 6

Brazil (-48.2)  (+968.4) (-39.0) (+82.5) (+63.2) (-99.8) (1)

#E 51,496 199,946 197,508 260,589 323,673 377,840 466,626
Re-exports (+8.7) (+12.7) (-1.2) (+31.9) (+24.2) (+16.7) (+23.5)
A 15,771 71,632 75,146 104,060 132,883 168,188 225,446

The mainland of China (+13.2) (+2.7) (+4.9) (+38.5) (+27.7) (+26.6) (+34.0)

o7 8,396 26,139 24,727 33,167 32,574 39,279 40,430

United States of America (-19.9) (+4.6) (-5.4) (+34.1) (-1.8) (+20.6) (+2.9)

HIfE 3,174 4,791 7,792 14,642 18,151 19,446 22,698

India (+233.0) (+81.1) (+62.6) (+87.9) (+24.0) (+7.2) (+16.7)

TR FESRAE TR B AR BB A -
(1) 12007 4F 1 Ht - SRR EFETEET - (AR N » 2007 - R DU AT E 58S o] B A0y B S F B LR -
§ /DjA 500,000 HET -
T FORHECORR 999.9% -
Notes: Figures in brackets denote percentage change over the preceding year.
(1) As from January 2007, the coverage of telecommunications equipment has been revised. In this table, trade figures as from 2007
are not strictly comparable with those in previous years.
§  Less than HK$ 0.5 million.
7 Denotes increase or decrease of over 999.9%.

BREE © BUTSET IR E &R i4E
Source: Trade Analysis Section, Census and Statistics Department
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Table 2.3 Imports by main supplier and exports by main destination of computer and related equipment

HEBTT
HK$ million
2003 2008 2009 2010 2011 2012 2013
HEL 167,434 278,299 252,240 330,510 363,237 417,891 407,497
Imports (+20.5) (+6.3) (-9.4) (+31.0) (+9.9) (+15.0) (-2.5)
H [BR] A 3 64,667 164,447 150,531 201,141 236,520 285,333 275,498
The mainland of China (+34.8) (+12.5) (-8.5) (+33.6) (+17.6) (+20.6) (-3.4)
HA 13,012 24,779 20,746 27,583 28,393 27,814 24,429
Japan (+22.0) (-0.3) (-16.3) (+33.0) (+2.9) (-2.0) (-12.2)
R 3,514 17,105 14,539 19,803 19,176 21,085 22,464
Thailand (+22.6) (+12.9) (-15.0) (+36.2) (-3.2) (+10.0) (+6.5)
Ee  Lan | 169,921 292,058 254,789 338,796 386,369 428,330 399,167
Total exports (+26.1) (+8.1) (-12.8) (+33.0) (+14.0) (+10.9) (-6.8)
H [5R] A st 87,713 183,107 169,194 231,543 259,902 294,510 266,113
The mainland of China (+42.5) (+11.0) (-7.6) (+36.9) (+12.2) (+13.3) (-9.6)
== 17,605 20,879 17,348 19,507 21,229 25,910 23,719
United States of America (+4.4) (+1.1) (-16.9) (+12.4) (+8.8) (+22.0) (-8.5)
HA 7,655 12,710 9,782 12,059 13,501 16,151 14,715
Japan (+30.0) (+7.8) (-23.0) (+23.3) (+12.0) (+19.6) (-8.9)
B 4,649 1,424 1,135 1,145 2,391 3,058 1,675
Domestic exports (+23.8) (-48.7) (-20.3) (+0.8)  (+108.9) (+27.9) (-45.2)
E 1,616 102 109 94 997 2,037 726
United States of America (-16.8) (-23.1) (+6.7) (-13.8)  (+965.8) (+104.2) (-64.4)
e 1 588 679 499 496 618 556 448
The mainland of China (-1.6) (-63.2) (-26.6) (-0.6) (+24.5) (-10.0) (-19.3)
HE 499 52 46 68 140 112 195
Japan (+111.5) (-24.2) (-12.6) (+49.4)  (+105.5) (-20.2) (+74.0)
=7 165,272 290,633 253,653 337,651 383,978 425,272 397,492
Re-exports (+26.2) (+8.7) (-12.7) (+33.1) (+13.7) (+10.8) (-6.5)
o1 g AT 87,125 182,427 168,695 231,047 259,284 293,954 265,665
The mainland of China (+42.9) (+11.8) (-7.5) (+37.0) (+12.2) (+13.4) (-9.6)
E 15,989 20,778 17,240 19,414 20,232 23,873 22,993
United States of America (+7.1) (+1.2) (-17.0) (+12.6) (+4.2) (+18.0) (-3.7)
HAK 7,156 12,657 9,736 11,991 13,361 16,039 14,520
Japan (+26.6) (+8.0) (-23.1) (+23.2) (+11.4) (+20.0) (-9.5)
FIR = TSR R E A E B R -
Note: Figures in brackets denote percentage change over the preceding year.
BRAE - BUNHGETRE S BRI
Source: Trade Analysis Section, Census and Statistics Department
Fik — EEE 20144 18 Hong Kong as an Information Society 2014
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Table 2.4 Imports by main supplier and exports by main destination of electronic components

HEBTT
HK$ million
2003 2008 2009 2010 2011 2012 2013
HEL 289,933 652,252 641,659 841,429 883,785 894,079 978,942
Imports (+27.8) (+4.0) (-1.6) (+31.1) (+5.0) (+1.2) (+9.5)
H [BR] A 3 62,616 202,267 205,973 268,747 285,834 298,069 347,493
The mainland of China (+40.2) (+14.8) (+1.8) (+30.5) (+6.4) (+4.3) (+16.6)
= 45,723 108,500 106,971 130,820 135,988 148,496 166,127
Taiwan (+7.3) (-0.9) (-1.4) (+22.3) (+4.0) (+9.2) (+11.9)
s 33,626 99,770 97,437 135,703 143,107 139,683 143,524
Singapore (+39.6) (+6.3) (-2.3) (+39.3) (+5.5) (-2.4) (+2.7)
Ee  Lan | 247,727 590,337 581,207 738,481 785,498 806,983 884,126
Total exports (+25.0) (+9.1) (-1.5) (+27.1) (+6.4) (+2.7) (+9.6)
H [5R] A st 165,759 441,164 456,838 572,374 610,349 637,495 704,172
The mainland of China (+31.8) (+10.4) (+3.6) (+25.3) (+6.6) (+4.4) (+10.5)
EH| 10,906 20,578 16,656 22,910 25,163 23,640 24,953
United States of America (+4.2) (+9.9) (-19.1) (+37.5) (+9.8) (-6.1) (+5.6)
= 16,969 19,021 19,535 25,801 26,657 24,726 24,432
Taiwan (+45.1) (-6.3) (+2.7) (+32.1) (+3.3) (-7.2) (-1.2)
B 7,864 4,887 3,522 3,586 3,196 2,611 2,127
Domestic exports (-43.9) (-23.8) (-27.9) (+1.8) (-10.9) (-18.3) (-18.5)
e AT 2,599 2,469 1,969 1,890 1,652 1,441 1,276
The mainland of China (-29.6) (-22.6) (-20.3) (-4.0) (-12.6) (-12.8) (-11.5)
E 905 381 227 258 304 259 219
United States of America (-53.8) (-3.9) (-40.3) (+13.6) (+17.8) (-14.7) (-15.7)
Vo T 519 337 205 342 342 276 206
Malaysia (-74.1) (-6.4) (-39.3) (+66.8) (+0.1) (-19.2) (-25.3)
=7 239,863 585,449 577,685 734,895 782,302 804,372 881,999
Re-exports (+30.2) (+9.5) (-1.3) (+27.2) (+6.5) (+2.8) (+9.7)
o1 g AT 163,160 438,695 454,869 570,483 608,697 636,054 702,897
The mainland of China (+33.6) (+10.6) (+3.7) (+25.4) (+6.7) (+4.5) (+10.5)
7 10,001 20,197 16,429 22,652 24,859 23,381 24,734
United States of America (+17.6) (+10.2) (-18.7) (+37.9) (+9.7) (-5.9) (+5.8)
=0 16,241 18,810 19,372 25,642 26,543 24,652 24,370
Taiwan (+56.9) (-6.1) (+3.0) (+32.4) (+3.5) (-7.2) (-1.1)
FIR = TSR R E A E B R -
Note: Figures in brackets denote percentage change over the preceding year.
BRAE - BUNHGETRE S BRI
Source: Trade Analysis Section, Census and Statistics Department
Fik — EEE 20144 19 Hong Kong as an Information Society 2014
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Table 2.5 Imports by main supplier and exports by main destination of audio and video equipment
HEET
HK$ million
2003 2008 2009 2010 2011 2012 2013
HEL] 108,436 143,666 125,886 141,762 145,275 146,256 130,529
Imports (+19.0) (-3.4) (-12.4) (+12.6) (+2.5) (+0.7) (-10.8)
o 7] AT 1 75,718 102,494 88,080 98,169 97,481 99,453 82,956
The mainland of China (+22.9) (-3.5) (-14.2) (+11.5) (-0.7) (+2.0) (-16.6)
= 2,297 6,689 6,344 9,475 11,122 11,962 13,201
Taiwan (+34.9) (-10.9) (-5.2) (+49.4) (+17.4) (+7.6) (+10.4)
HA& 19,042 14,474 10,732 11,308 10,575 9,267 8,388
Japan (+12.3) (-4.4) (-25.9) (+5.4) (-6.5) (-12.4) (-9.5)
LS taa | 119,870 159,102 121,863 131,829 126,629 121,607 105,712
Total exports (+22.7) (-9.6) (-23.4) (+8.2) (-3.9) (-4.0) (-13.1)
o B AT 37,605 54,001 39,376 43,244 43,876 42,551 38,924
The mainland of China (+26.8) (-11.3) (-27.1) (+9.8) (+1.5) (-3.0) (-8.5)
== 22,916 27,248 22,826 24,385 19,045 17,719 14,918
United States of America (+7.2) (-13.5) (-16.2) (+6.8) (-21.9) (-7.0) (-15.8)
HA 8,604 9,669 7,766 10,783 11,718 10,728 7,863
Japan (+18.8) (+3.8) (-19.7) (+38.8) (+8.7) (-8.4) (-26.7)
AT 1,227 798 454 428 320 259 196
Domestic exports (+17.2) (-34.6) (-43.1) (-5.6) (-25.3) (-19.0) (-24.2)
1A 1 279 366 152 227 153 125 140
The mainland of China (-53.7) (+8.2) (-58.6) (+49.4) (-32.6) (-18.2) (+11.7)
=0 14 13 95 59 13 5 18
Taiwan (+21.4) (-9.1) (+634.3) (-38.6) (-77.2) (-60.8)  (+246.3)
JEIEE 10 10 1 9 15 18 11
Philippines (+195.8) (-38.5) (-87.6)  (+620.5) (+78.2) (+18.9) (-39.7)
= 118,644 158,304 121,409 131,401 126,309 121,348 105,516
Re-exports (+22.7) (-9.4) (-23.3) (+8.2) (-3.9) (-3.9) (-13.0)
g AT A 37,326 53,635 39,225 43,018 43,724 42,427 38,784
The mainland of China (+28.4) (-11.4) (-26.9) (+9.7) (+1.6) (-3.0) (-8.6)
o7 22,799 27,187 22,801 24,365 19,020 17,695 14,910
United States of America (+6.9) (-13.2) (-16.1) (+6.9) (-21.9) (-7.0) (-15.7)
HA 8,599 9,640 7,760 10,781 11,718 10,728 7,863
Japan (+19.1) (+3.9) (-19.5) (+38.9) (+8.7) (-8.4) (-26.7)
FiR = FESEAIRVE -2 B E AR Ly BB R
Note: Figures in brackets denote percentage change over the preceding year.
BRER © BUNHRETIRE S &R iR
Source: Trade Analysis Section, Census and Statistics Department
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Table 2.6 Imports by main supplier and exports by main destination of other information and
communication technology goods
HEET
HK$ million
2003 2008 2009 2010 2011 2012 2013
HEL] 17,540 27,928 25,060 33,154 37,574 40,533 36,302
Imports (+21.0) (+5.9) (-10.3) (+32.3) (+13.3) (+7.9) (-10.4)
o 7] AT 1 6,825 11,769 11,350 14,033 15,799 17,218 17,505
The mainland of China (+21.8) (+9.8) (-3.6) (+23.6) (+12.6) (+9.0) (+1.7)
ERH 3,066 3,908 3,875 4,942 5,393 6,926 5,792
United States of America (+15.6) (+1.9) (-0.8) (+27.5) (+9.1) (+28.4) (-16.4)
1218 941 1,954 1,588 2,744 3,632 3,088 3,075
Germany (+23.3) (+27.3) (-18.7) (+72.7) (+32.4) (-15.0) (-0.4)
LS taa | 18,501 34,528 29,856 40,586 47,502 53,480 53,265
Total exports (+9.7) (+2.9) (-13.5) (+35.9) (+17.0) (+12.6) (-0.4)
o B AT 9,082 21,800 18,894 26,161 32,775 37,728 36,050
The mainland of China (+18.9) (+3.7) (-13.3) (+38.5) (+25.3) (+15.1) (-4.4)
£ 3,495 3,132 2,651 3,419 3,463 3,801 4,829
United States of America (+10.3) (-0.6) (-15.4) (+29.0) (+1.3) (+9.8) (+27.0)
HA 1,066 1,341 1,462 1,843 1,719 1,753 1,551
Japan (-3.2) (+1.1) (+9.1) (+26.1) (-6.7) (+2.0) (-11.5)
JEEEE AR T 219 555 397 593 458 488 436
Domestic exports (-13.4) (-34.4) (-28.5) (+49.4) (-22.7) (+6.4) (-10.5)
1A 1 116 324 229 283 194 189 182
The mainland of China (-30.8) (-11.9) (-29.2) (+23.5) (-31.6) (-2.5) (-3.8)
=y 10 66 79 155 111 77 119
Taiwan (+35.7) (-72.7) (+20.8) (+95.7) (-28.8) (-30.5) (+54.6)
A2 § 17 5 6 43 30 36
Korea (-90.1) (-81.3) (-72.4) (+28.6) (+622.6) (-29.1) (+18.5)
= 18,282 33,973 29,459 39,993 47,044 52,993 52,829
Re-exports (+10.1) (+3.9) (-13.3) (+35.8) (+17.6) (+12.6) (-0.3)
g AT A 8,966 21,475 18,665 25,878 32,582 37,539 35,868
The mainland of China (+20.0) (+4.0) (-13.1) (+38.6) (+25.9) (+15.2) (-4.5)
o7 3,479 3,115 2,637 3,413 3,461 3,797 4,825
United States of America (+10.5) (-0.6) (-15.3) (+29.4) (+1.4) (+9.7) (+27.1)
HA 1,060 1,303 1,454 1,818 1,682 1,738 1,531
Japan (-3.1) (+2.0) (+11.5) (+25.1) (-7.4) (+3.3) (-11.9)
FIR = ST 8L EAELLE BB o -
§ /DA 500,000 T -
Note: Figures in brackets denote percentage change over the preceding year.
§ Less than HK$ 0.5 million.
BREE © BUNSGETRE S BRI
Source: Trade Analysis Section, Census and Statistics Department
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Chapter 3 Access To and Use of Information and
Communication Technology
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Introduction

3.1 Information and communication technology
(ICT) infrastructure and ICT demand are two crucial
dimensions for measuring an information society.
Statistical indicators relating to telecommunications
and Internet services based on data from the Office
of Communications Authority are very useful for
gauging the state of readiness of the infrastructure to
facilitate access to ICT. ICT demand is mainly
measured in terms of the use of personal computer
(PC) and Internet by households, businesses and the
government.  Statistics on the use of PC and
Internet in the household and business sectors are
compiled from data collected through two surveys
conducted by the Census and Statistics Department,
viz. Thematic Household Survey on Information
Technology Usage and Penetration (Household IT
Survey) and Survey of Information Technology
Usage and Penetration in the Business Sector
(Business IT Survey). Statistics on the use of ICT
in the government sector are provided by the Office
of Government Chief Information Officer.

Access to ICT

Telecommunications services

3.2 Over the years, Hong Kong has developed
comprehensive and efficient ICT infrastructure
which facilitates the rapid take-up of communication
and online services. The number of fixed telephone
lines  (including Internet  Protocol  service
subscribers) has remained stable at around 60 per
100 population since 2000. On the other hand, the
number of public mobile subscribers had more than
doubled over the past decade, reaching 17.19 million
in 2013. The number of public mobile subscribers as
a ratio to 100 population was 238.2, making Hong
Kong one of the places with the highest ratio in the
world. In fact, all inhabitants of Hong Kong are
covered by mobile cellular telephone network.
(Tables 3.1, 3.2 and 3.3)
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3.3 The mobile phone market of Hong Kong is
developing rapidly in terms of technology
application and services offered.  The second
generation (2G) mobile phone services are
increasingly being replaced by new generation of
mobile phone services. In 2013, there were some
5.34 million subscribers of 2G mobile phone
services, down by 23.9% when compared with a year
earlier.  The 3G mobile phone services were
launched in Hong Kong in 2004, enabling consumers
to enjoy a wider choice of multi-media mobile
services. As at end 2013, the number of subscribers
of 3G/4G mobile phone services reached 11.85
million, surging by an average of 33.3% per annum
during the period 2008 to 2013. (Table 3.3)

Internet services

3.4 The use of Internet has been prevailing in work
and life of people in Hong Kong over the past
decade. By the end of 2013, the number of fixed
Internet subscribers' per 100 population reached
37.3, up by 2.2% compared with 2008. (Tables 3.1
and 3.5)

3.5 With the advance in technology, the use of
Internet with broadband connection has become
popular. In 2013, the number of fixed broadband
subscribers reached 2.23 million in Hong Kong,
representing 30.9 fixed broadband Internet
subscribers per 100 population.  The growth
momentum of the number of fixed broadband
Internet subscribers has consolidated in recent years.
On the other hand, the mobile broadband services
have proliferated. The mobile broadband subscribers
per 100 population increased significantly from 40.4
in 2008 to 164.2 in 2013. (Tables 3.1 and 3.5)

 Fixed Internet subscribers refer to the total number of Internet
subscribers with fixed access, including dial-up and total fixed
broadband subscribers.
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Use of ICT by Households

3.6 ICT has penetrated all walks of the society and
forms of economies activities. According to the
findings of the Household IT Survey in 2013, some
1.97 million households had personal computers
(PCs) at home, constituting 81.9% of all households
in Hong Kong. Among them, some 1.92 million
households had their PCs (excluding palm top and
Personal Digital Assistant) at home connected to
Internet. In other words, 79.9% of all households in
Hong Kong had their PCs at home connected to
Internet. (Table 3.6)

Use of ICT by Individuals

3.7 According to the result of the Household IT
Survey in 2013, some 4.71 million persons aged 10
and over had used PCs in the 12 months before
enumeration. The overall rate of persons having
used PCs in the 12 months before enumeration was
74.9% among all persons aged 10 and over, higher
than that of 56.2% in 2003. (Table 3.6)

3.8 In 2013, some 4.67 million persons aged 10
and over had used Internet service in the 12 months
before enumeration, accounting for 74.2% of all
persons aged 10 and over (or 99.1% of all persons
aged 10 and over who had used PCs in the 12
months before enumeration). (Table 3.6)
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Use of ICT by Businesses

3.9 The effective adoption of ICT is often seen as
one of the strong driving forces behind economic
growth in an economy. According to the findings
of the Business IT Survey in 2013, 75.2% of the
business establishments had used computers. The
proportion of business establishments using the
Internet was similar (74.8%). As regards the
business establishments with a web presencez, the
proportion was relatively lower in 2013 (the figure
being 26.4%). (Table 3.7)

3.10 As the use of ICT spreads, the proportion of
business establishments making business
transactions through electronic means has been
rising. In 2013, 14.9% of business establishments
had placed orders online in the twelve months before
enumeration. However, only a small percentage
(4.3%) of the business establishments hadreceived
orders online. (Tables 3.7)

Expenditure on Information Technology in
the Business Sector

3.11 The total expenditure on information
technology (IT) in the business sector amounted to
$50.7 billion in 2012, representing a ratio of 2.5% to
Gross Domestic Product (GDP). The total IT
expenditure in the business sector as a ratio to GDP
varied from 2% to 3% during the period between
2006 and 2012. (Table 3.8)

2 Business establishments with a web presence refers to having a
website/webpage or presence on another entity’s website (including a
related business). It excludes inclusion in an online directory and any
other web pages where the business does not have substantial control
over the content of the webpage.
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Use of ICT by Government

3.12 In 2013, 95% of the staff employed by the
Government had designated workstations, in stark
contrast to that of 71% in 2003. Furthermore, 92%
of the staff had Internet access in 2013, compared
with 46% in 2003. (Table 3.9)

3.13 In 2013, the establishment of IT staff
(comprising analyst/programmer, computer operator
and data processor) within the Government was
1487. In 2012-13, Government spending on IT
amounted to $5.2 billion, representing 1.3% of the
total public expenditure. (Tables 3.10 and 3.11)

Further references

Thematic Household Survey Reports No. 2, 6, 10, 15,
20, 23, 27, 32, 37, 43, 48, 50, 52 and 53

Report on Survey on Information Technology Usage
and Penetration in the Business Sector

Hong Kong as a Knowledge-based Economy — A
Statistical Perspective
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Table 3.1 Key statistics on access to information and communication technology (ICT)

2003 2008 2009 2010 2011 2012 2013
B B AR R A BBt it B S
ICT Infrastructure and Access
S A A EEE B A @ 565 590 599 604 598  59.2 59.8
Number of fixed telephone lines per 100 population W
e EHS A E AR EESEE s E 106.4 1633 1745 190.2 2099 2284 * 2382
Number of public mobile subscribers per 100 population
HEEL ANOEENEE T HEEFgE? 346 365 383 407 427 426 373
Fixed Internet subscribers per 100 population @
e aA AN RENEE S BEAEFEE 18.2 27.6 29.1 30.2 31.6 315 * 30.9
Fixed broadband Internet subscribers per 100 population
eSO E R EE T FHE Y - 404 546 745 1043 1307 * 1642
Mobile broadband subscribers per 100 population ©
A NS EN RS G iEE ) (BT 92.0 499.0 566.6 6209 913.1 13144 * 1882.3
International Internet bandwidth per person @
(Kilobits per second (Kbps))
MENEREMEEEER 100.0 100.0 100.0 100.0 100.0 100.0 100.0
% of population covered by mobile cellular telephone
network
TR B SRR S e H 30.0 8.5 10.5 10.5 10.5 10.5 10.5
(Mg H100p 885+ H ) (HT)

Average mobile cellular tariffs (100 minutes of
use per month) (HK$)
Ol HE (MEgAEE) GBI
Internet access tariffs (per month) (HK$)

ks © 300 680 680 680 680 680 N.A.

Dial-up modem ®

&7 2aE © - 1210 1007 1230 867 867  159.0

Fixed broadband © ©
TN B L S () 100.0 100.0 100.0 100.0 100.0  100.0 100.0
% of localities with public Internet access centres ™

RE T HEE -

HHE — HaRthdr 201448
FARARTHE BUSSEETE
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This table is continued on the next page.

)

Hong Kong as an Information Society 2014
Census and Statistics Department, Hong Kong Special Administrative Region



® 31 HAESRRHRERLEESEY (&)

Table 3.1 Key statistics on access to information and communication technology (ICT) (cont'd)

R bR RN AR A BV 2R 2014 48 2 F SRR A M B s m -

(1) BfFEEERNERRGERRBE FEE -

() REBFEREERER R ERA St 8T S EEA BN R s R & PRI -

(3) ¥ 2005 FEFFEARE -

() BROREARIEE B NI B S & -

(5) H#rE 100 /NiF B4 - BT H#ESL - BB/ N HKS$1.2 (Y R4 -

(6) TIRIBHVERSLE 2008 2 2012 4 TRERIMESS - 52 R IRES (R ME s DB RE(ERS 2 5 ¥ = 6 Y R s - 2013
SRR RS/ £ R T EFRTT RO R IR E B (1E 2008 4 iR (St e RS T 2 tafd 10 (8 B B AryThy msis
IMAE 2010 £ R DA% - MR e 2 LU (R deh) 100 (B i & (e s BV RS R E ) -

(1) BFARME (EEEEEA - et gk EHERERIRE N o

* o EERTHVEY

Notes: Population-related figures shown in the above table are compiled based on the latest population estimates released in February 2014.

(1) Figures include the number of exchange lines and subscribers of Internet Protocol service.

(2) Estimated figures based on the return from the Internet service providers (ISPs) and do not include users who are not customers
of the licensed ISPs.

(3) Figures are available as from 2005.

(4) The International Internet Bandwidth refers to the equipped capacity of the external circuits.

(5) Monthly subscription provided service of 100-hour online time. In addition to the monthly subscription fee, a PNET charge of
$HK1.2/hour was imposed on Internet access.

(6) There has been a downward trend in the access tariff of broadband services between 2008 and 2012. It is mainly attributable to the
fact that service providers attracted new subscribers of broadband services by offering preferential tariff. The tariff level in 2013
mainly reflects the enhancement of the quality of broadband services offered in terms of speed (the service providers mainly offered
broadband services of 10Mbps in 2008. From 2010 onward, service providers have gradually offered customers with broadband
services of 100Mbps or above).

(7) Figures indicate the availability of public Internet access in 18 District Council districts only.

* Revised figures.

BRI - EREEEERERAE
FREE S AL R E

Sources: Office of the Communications Authority
Leisure and Cultural Services Department
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Table 3.2 Wireline telephone services

2003 2008 2009 2010 2011 2012 2013
EaEawa® (T 3820 3712 3688 3687 3554 3489 3368
Number of exchange lines ® (thousands) (-0.6) (-0.2) (-0.6) (88) (-3.6) (-1.8) (-3.5)
P FH B AT AR 1701 1769 1766 1794 1771 1770 1759
Business lines (-0.4) (+1.5) (-0.2) (+1.6) (-1.3) (-0.1) (-0.6)
{(FEEELR 2119 1943 1923 1893 1783 1719 1609
Residential lines (-0.7) (-1.7) (-1.0) (-1.5) (-5.8) (-3.6) (-6.4)
WRRQEERBEEFEE (FE) - 396 500 573 698 759 949
Number of subscribers of Internet protocol (+7.0) (+26.3) (+14.7) (+21.7) (+8.7) (+25.2)
(IP) telephony services @ (thousands)
BRE R - 64 63 60 68 74 80
Business subscribers (+0.3) (-2.8) (-4.8) (+14.9) (+8.0) (+7.9)
FEEF - 332 437 514 629 685 870
Residential subscribers (+8.4) (+31.9) (+17.5) (+22.5) (+8.8) (+27.0)
g A A ETENEE EEsy O 56.5 59.0 59.9 60.4 59.8 59.2 59.8
Number of fixed telephone lines per 100
population ©
BT E Pt e E e BTy g O @ 100.3 99.8 102.7 103.5 102.2 100.6 103.1
Number of fixed telephone lines per 100
households © @
B SCEESEE (T 491 319 286 260 233 214 202
Number of facsimile lines (thousands) (-10.1) (-9.4) (-10.5) (-8.9) (-10.6) (-8.1) (-5.7)
ENTE R
Local leased lines ®
#gH (F#) 175 164 154 146 141 135 131
Number (thousands) (-0.8) (-25.7) (-6.2) (-5.1) (-3.3) (-4.5) (-2.9)
e (FPJREEED) 455564 2302605 3084739 4403643 6039102 10124288 13100 645
Total capacity (Mbps) (+25.2) (+32.5) (+34.0) (+42.8) (+37.1) (+67.6) (+29.4)

AR FESNR R E LB % -
bl RAARA ORG-S 2014 48 2 A3mnai A O St B gmBdim ek -
(1) EFEEBENSERER - BOUE RS R SR ERRTS -

() HEERGEERBYEE  RIERENREIRE T RS EEE

T E I E - BREREEEMAEE 2007 £ 12 ARG ARA RS -
() EFREEAIEISRATEE RS E FHE -
@) EEERREAEHEEEER A ETBCREHVEEEER (BRETESGNETHEERGERERSEE ) B HRIBUTS

ST R L P AETS

88  FOUREEENT RN 0.05% LA -

Notes: Figures in brackets denote percentage changes over the preceding year.
Population-related figures shown in the above table are compiled based on the latest population estimates released in February 2014.
(1) Including direct dialing in lines, facsimile lines and datel lines.
(2) Figures reported under the IP telephony services refer to the number of subscribers of IP telephony/voice-over-1P (MolP) services of

licensed operators assigned with telephone numbers in accordance with the Hong Kong Numbering Plan.

Communications Authority has published the statistics since December 2007.
(3) Figures include the number of exchange lines and subscribers of IP services.
(4) The indicator is calculated by dividing the number of fixed telephone lines (including residential exchange lines and residential

subscribers of IP telephony services) based on administrative records from the Office of the Communications Authority by the total

number of households in Hong Kong compiled by the Census and Statistics Department.

88  Denotes changes within +/- 0.05%.

BRPRR ©  EEHEEERAE
Source: Office of the Communications Authority

HHE — HaRthdr 201448
FARARTHE BUSSEETE
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Enn gt iEHIAEIEARLY (IP) EEEEEEAEERE (VoIP)

The Office of the
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Table 3.3 Public mobile services

2003 2008 2009 2010 2011 2012 2013
ANHRENEEHFPEE (THE)
Number of public mobile subscribers (thousands)
AL g 7194 11374 12 207 13416 14931 16 393 17 194
Total (+15.7) (+7.4) (+7.3) (+9.9) (+11.3) (+9.8) (+4.9)
FHIMESR (EFEEEE=800/ 4 408 6 090 6 377 6 816 7 166 7634 7 847
900 JkAfFIE A RIS ) @ (+4.8)  (+6.9) (+47)  (+69) (+51)  (+6.5) (+2.8)
Post-paid (including Digital 800/
900 MHz and PCS) @
AN ERERREFR 2787 5284 5830 6600 7765 8759 9347
Pre-paid stored-value SIM cards  (+38.5) (+8.1) (+10.3) (+13.2) (+17.6) (+12.8) (+6.7)
Hr
Within which
F2REF 7194 8562 8388 8161 7514 7013 5340
2G customers (+15.7) (-0.3) (-2.0) (-2.7) (-7.9) (-6.7) (-23.9)
HE2 5z E? 730 679 1185 995 710 683 261
2.5G customers ® (+326.8)  (-28.0) (+746) (-16.1) (-286)  (-3.8) (-61.8)
ER W e =1) - 2812 3819 5255 7417 9380 11 854
HEEA AR AR ENERS 106.4 163.3 1745 190.2 209.9 2284 * 2382
MFPEH
Number of public mobile subscribers
per 100 population
TRENE RS EER 100.0 100.0 100.0 100.0 100.0 100.0 100.0
% of population covered by mobile cellular
telephone network
MENEFERE I HE 30.0 8.5 105 105 105 10.5 10.5
(LM H100 8855 )  (BIT)
Average mobile cellular tariffs
(100 minutes of use per month) (HKS)
wmAEEY (FE)
Number of short messages ® (thousands)
W 416 845 4 454 588 5 645 420 6 859 404 7 395 653 5430 286 3 295 957
Sent® (+112.3)  (+32.7) (+26.7) (+21.5)  (+7.8) (-26.6) (-39.3)
%&HQM) 1024 560 6 316 760 7 801 188 9399 709 9471649 6872556 5132902
Received @ (+99.0) (+25.6) (+23.5) (+20.5)  (+0.8)  (-27.4) (-25.3)
[ AR THEHE - ]
This table is continued on the next page.
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Table 3.3 Public mobile services (cont'd)
ThRE FESR NIV R L EAF RSB 2

AERETRNA R A B2 AR 2014 48 2 S5m0 S A Dbt B 4msdimg -

A A A R B R EEN 1 A 1 HilExE 12 A 31 HIAMANENETE - 2R EAMAEEBAIDEFEN 12 H 3

HEULETE -

(1) 2004 FREMNEFTEFES 3 RRBIIRT -

(2) %25 WEFIEERETE 12 A B 2.5 A% (BfEEA 2 HMGERS (GPRS) K 1S-95B ki) =g/
[EFIES 2.5 RSB —RIVES -

@) FLIRAAFFHEN) Sl hE 34 REFEEEES 34 URBTESERE RN L R)RE S /E 3R
REFECZEBES 3 /4 RIRBTRSE R REY A 3 (/4 AEERZRAARBESRFIIAL - BraET?
SUERERIVE S - Bi5H 2005 FEFRMGARE -

(4) RS H BRI R P 2 MIRVEER - DUR R E i B 3 A B R BIAR & P B R BN AR 155 2 o 38 A B[] i i B
HYFEEN o FEUOREE E RN AR E - BN —SERE S E— B -

* BTN -

Notes: Figures in brackets denote percentage changes over the preceding year

Population-related figures shown in the above table are compiled based on the latest population estimates released in February 2014.

The number of short messages sent and received are calculated based on the sum obtained between 1 January and 31 December ever

year, while other figures in the table are recorded as at 31 December every year.

(1) Figures from 2004 onwards include 3G mobile phone services.

(2) 2.5G customers refer to those customers who have joined the service plans for 2.5G services (including general packet radi
service (GPRS) and I1S-95B services) or used the 2.5G services at least once in December of the reference year.

(3) 3G/4G customers refer to those (i) who are registered as 3G/4G customers or purchase pre-paid SIM cards for 3G/4G services
and (ii) who are not registered as 3G/4G customers or do not purchase pre-paid SIM cards for 3G/4G services, but have use
3G/4G frequencies to receive the public mobile services. The figures include customers of pre-paid SIM cards. Figures ar
available as from 2005.

(4) The number of short messages sent and received includes messages between mobile customers as well as messages sent t
mobile customers from fixed locations and vice versa. The number of messages received exceeds the number of messages ser
because some sent messages were received by more than one recipient.

* Revised figures.

BRRE BB EEERAE
Source: Office of the Communications Authority
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Table 3.4 External telecommunications traffic

2003 2008 2009 2010 2011 2012 2013
B ENE (AE D) 5908.8 10000.3 10029.4 10308.7 105417 105250 10361.8
Total external telephone traffic volume (+3.5) (+5.3) (+0.3) (+2.8) (+2.3) (-0.2) (-1.6)
(million minutes)
FEHaEEr 4232.6 7 656.8 7 758.6 7727.2 7 646.1 7 888.1 8 043.0
Total outgoing (+7.1) (+5.8) (+1.3) (-0.4) (-1.0) (+3.2) (+2.0)
%&W\%%ﬁla) 1676.2 2343.6 2270.8 2 581.6 2895.6 2 636.9 2318.7
Total incoming (-4.5) (+3.6) (-31)  (+13.7)  (+12.2) (-89)  (-12.1)
SN ERAERED (T8 2558 351 181 156 112 65 32
Total external telex traffic volume ) (-325)  (-324)  (485)  (-138)  (-27.9)  (-41.8)  (-50.8)
(thousand minutes)
FERE RSN E R RS E H R -
(1) fhEtEeE -
(2) FEIEEETEER -
Notes: Figures in brackets denote percentage changes over the preceding year.
(1) Estimated figures.
(2) Not including telex refile traffic.
EhpE - R E R E R AE
Source: Office of the Communications Authority
B — Al 20144F 33 Hong Kong as an Information Society 2014
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Table 3.5 Internet services

2003 2008 2009 2010 2011 2012 2013
4=
Internet traffic volume
= EiE i\ R 3564 305 259 179 168 185 222
(EESE) (-35.8)  (-24.6)  (-149)  (-31L.1) (59)  (+10.0) (+20.0)
Customer access via Public Switched
Telephone Networks @ (million minutes)
2 s ol B SR A4S TR EL 116 716 1289080 1435691 1652942 1924886 2232256 2581114
(k=g @ (+333.7) (+7.7)  (+11.9) (+15.1)  (+16.5) (+16.0) (+15.6)

Customer access via broadband
networks (terabytes) )

Fri g Trad st e & R e
Number of customers of licensed ISPs
DR E S EE RO 1084368 621420 644078 741511 788835 793811 462 376
(REErRERE ) @0 (-20.9) (-20)  (+36) (+151)  (+64)  (+0.6) (-41.8)
Registered customer accounts with

dial-up access (excluding Internet
pre-paid calling cards) © ©

(RS R AR E g E£© 20411 300 300 0 0 0 0
Internet pre-paid calling cards for (+36.3) (-40.0) (0.0) (-100.0) - - -
dial-up access ®

DA A ERER A E SR 2739 1724 1571 1580 1546 1565 1641
EO®® (-20.4) (-9.9) (-8.9) (+0.6) (-2.2) (+1.2) (+4.9)

Registered customer accounts with
leased line access ®

IR ORI E R RO 1230607 1921258 2033352 2126962 2244514 2264545 2232031
Registered broadband Internet access (+24.4) (+3.7) (+5.8) (+4.6) (+5.5) (+0.9) (-1.4)
customer accounts
g E A A DT RAYE E T 34.6 36.5 38.3 40.7 42.7 426 * 37.3
mEHEY

Fixed internet subscribers per

100 population ©

S STEEZYNE B b Eilstn 7 18.2 27.6 29.1 30.2 316 315 * 30.9
RN S

Fixed broadband Internet subscribers
per 100 population

S STEEZYNB g Oy - 40.4 54.6 745 104.3 130.7 * 164.2
TP e

Mobile broadband subscribers per 100

population ®

[ AR THES - ]

This table is continued on the next page.
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Table 3.5 Internet services (cont'd)

2003 2008 2009 2010 2011 2012 2013

Hg S N SRR G iaEE® (Br ) 92.0 4990 5666 6209 9131 13144+ 18823
International Internet bandwidth per person ©
(Kilobits per second (Kbps))

ARt HE (LEHERE) GBI
Internet access tariffs (per month) (HK$)

et e 300 680 68.0  68.0 68.0  68.0 NA.
Dial-up modem

e 2 AE® @ - 1210 100.7 1230 867  86.7 159.0
Fixed broadband ©® ©

FER = FESRNHI B EAF LAV B & -

PSR RAARIA DR T RARE 2014 £ 2 H SRR A D il B 4midimpg -

(1) BFAOREER N SRES K RS R E S -

(2 1RFEER 8 JeJkEtEs -

()  REOEEIRE G ER R o N ERET BN IR RS e PRI -

(4) CEREFFELEREMERNE S PO (EERENE L) - EEE—EE S5 AR ELE s P
HEFE—ECELNEFFO - B afE R EE IR FFO -

(5) B 2005 RIS -

(6) EFEOBARREE B MR R E -

(7)  A#E 100 /N EAE > BrT HESL > BB/ HKS1.2 §Y R48% - B 2003 FFRiAdRE -

(8)  HHRFSHIMFRAE 2008 £ 2012 FH TIFAVESS - E 27 B IR B R LUB BRSNS g P S - 2013 4
HIEAS K E TR T EFE A R IR & (f£ 2008 4F - ARFS (e L HIREER) 10 (B E S A hy SR
IMAE 2010 SRR LATR » s Bt 2 LU (4 100 (@ B & ArTst AR B E) -

* KAEETHIRL T -

Notes: Figures in brackets denote percentage changes over the preceding year.

Population-related figures shown in the above table are compiled based on the latest population estimates released in February 2014.

1) Figures do not include customer access via leased circuits and broadband services.

2) 1 terabytes equals to 8 terabits.

3) Estimated figures based on the return from the ISPs and do not include users who are not customers of the licensed ISPs.

4) Registered customer accounts refer to the customer accounts of ISPs (including those free-of-charge customer accounts). For a
registered customer account which has more than one user login ID, it is counted as one registered customer account only.
Figures do not include customer accounts which are provided with e-mail addresses only.

(5) Figures are available as from 2005.

(6) The International Internet Bandwidth refers to the equipped capacity of the external circuits.

()] Monthly subscription provided service of 100-hour online time. In addition to the monthly subscription fee, a PNET charge of
$HK1.2/hour was imposed on Internet access. Figures are available as from 2003.

8) There has been a downward trend in the access tariff of broadband services between 2008 and 2012. It is mainly attributable to
the fact that service providers attracted new subscribers of broadband services by offering preferential tariff. The tariff level in
2013 mainly reflects the enhancement of the quality of broadband services offered in terms of speed (the service providers mainly
offered broadband services of 10Mbps in 2008. From 2010 onward, service providers have gradually offered customers with
broadband services of 100Mbps or above).

* Revised figures.

BRARR © SRS EEERAE

Source: Office of the Communications Authority
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Table 3.6  Statistics” on use of information and communication technology (ICT) by households and individuals

2003

2008

2009

2010

2011 2012*

2013

Z P AEBEANERNEFEE (TF)
Number of households with personal
computers (PCs) at home (thousands)

A ENEREFE T

% of households with PCs at home

FHAEABEER T RE Y NEFBE (TF)

Number of households with PCs at home connected
to Internet® (thousands)
FhAENEEERERECNEEE ST
% of households with PCs at home connected

to Internet®

FESEET AT 12 {8 H PG 5 A E A A
1y 10 s A EAEEHE (TA)

Number of persons aged 10 and over who had used PCs
during the 12 months before enumeration (thousands)

TESEEtAT 12 (& H A 68 A E A A

My 10 Bl EATHVE T

% of persons aged 10 and over who had used
PCs during the 12 months before enumeration

FEGEET AT 12 (& 5 P98 (58 e iR %
910 kR L EALEHE (TA)
Number of persons aged 10 and over who had
used Internet service during the 12 months
before enumeration (thousands)

FEGEET AT 12 & 5 P98 (58 e R 55
10 pRk Ll EAEHTE T
% of persons aged 10 and over who had used

Internet service during the 12 months
before enumeration

1479.1

67.5

13128

60.0

3464.4

56.2

3212.8

52.2

17101

74.6

1625.7

70.9

4221.6

68.2

4123.9

66.7

1756.3

75.8

1699.4

73.3

4349.4

70.2

4.300.0

69.4

1832.2

77.9

17954

76.4

- 19210

- 80.0

- 18712

- 77.9

- 457738

- 72.8

- 45801

- 72.9

1968.7

81.9

19205

79.9

47143

74.9

4671.8

74.2

AR (1) BT RESHTIEIANE » 2010 H£ENEFE RS THEE TSN ERERE S - A EREE AL HERRoE RS R T

Hit} - M 2011 SEANG A I TIERAAE TR -
(2) TEREEERE RS AR -
* REITIVE -

Notes: (1) To relieve the respondents’ burden, the scope of data collection for the 2010 round of the Household IT Survey was reduced, and the
information in respect of the use of ICT by individuals was not collected. A similar Household IT Survey had not been conducted in 2011.

(2) Exclude palm top and Personal Digital Assistant (PDA).

* Revised figures.

FERPRIE © BUSAETIRIE G ST EE

Source: Social Surveys Section, Census and Statistics Department

i — Ealth e 20144F
BEARITRE BUNSETR
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Table 3.7 Statistics on use of information and communication technology (ICT) by businesses™

2003 2005 2006 2007 2008 2009 2013

{55 FHEE S Y T st L 51 (%) 54.8 60.5 60.5 63.8 63.1 63.6 75.2
Proportion of business establishments
using computers (%)

48 (5 BB Y T P MRS (R B L0 (%) - 537 564 575 584 600 629
Proportion of persons employed in business

establishments routinely using computers (%)

{5 FH B iy TPt LR 3] (%) 47.5 54.7 55.9 59.8 58.8 60.6 74.8
Proportion of business establishments
using the Internet (%)

4 (o FE BB 40 T e s 0 & 51 (%)@ - 429 462 495 514 537 594
Proportion of persons employed in business

establishments routinely using the Internet (%) @

UL TAE O T Rt LR ] (%) 135 155 175 182 193 200 264
Proportion of business establishments

with a web presence(3) (%)

1 e 4B 48 ) TR RS EL (1) (%) @ - 204 224 207 2717 246 268
Proportion of business establishments

with a Local Area Network (LAN) (%) @
LB T RIS L (%) @ - 62 77 127 110 120 161

Proportion of business establishments
with an intranet (%) @

T HNBRABEY T REHEREEL B (%) @ - 1.4 1.9 4.8 4.6 3.7 4.9

Proportion of business establishments
with an extranet (%) @

7 B RS ARACE T A R R LB (%) 9.6 15.4 11.7 11.4 13.2 12.9 14.9
Proportion of business establishments placing
orders online (%)

HIE TS ER S ~ IR ERE R 51.0 52.3 54.7 58.3 58.9 60.1 58.3
HY L RatREEL B (%)

Proportion of business establishments with

receipt of goods, services or information online (%)

7R R RS TEHE T Ay et L O (%) 11 1.8 15 1.8 13 15 4.3
Proportion of business establishments receiving
orders online (%)

FIRBISESSIELEE W - IRBEE R 13.6 15.7 18.0 18.3 194 20.1 55.9
Y RatREEL B (%)

Proportion of business establishments with

delivery of goods, services or information online (%)

@

[ AR THES - ]

This table is continued on the next page.
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Table 3.7
FERE - 1)
)
®)
Note: 1)
2
®)

B ECERRN TR (P gt e (@) @

Statistics on use of information and communication technology (ICT) by businesses (cont'd)(l)

SFEtEE RS T AR LR A A FAR AR A ) g Eny B kiR - 2010 & 2012 HH4 A%
B4t R -

¥ 2005 B4R E -

FHEGFAEN it TS B A R S AL 48 HBURIE S — B iedns (EFEMERSERn4EnL) - (I~ aiE
FIE HAG4E_E H s B R R E A2 A T AR R A -

Statistics are compiled from data collected through the Survey on Information Technology Usage and Penetration in the
Business Sector.  Survey data are not available for 2010 to 2012.

Figures are available as from 2005.

Business establishments with a web presence refers to having a website/webpage or presence on another entity’s website
(including a related business). It excludes inclusion in an online directory and any other web pages where the business does not
have substantial control over the content of the webpage.

BHRRR - BUsREt e R St

Source: Science and Technology Statistics Section, Census and Statistics Department
e AT o 3 2= (1)(2
# 38  IRGRMEIRHLGERT SR AS A ERE LR

Table 3.8  Total information technology (I1T) expenditure in the business sector as
a ratio to Gross Domestic Product (GDP)Y®
2006 2007 2008 2009 2010 2011 2012
TRISERYE SRR AR . (HEHET) 333 337 370 336 386 504 507

Total IT expenditure in the business sector (HKS$ billion)

TR ENEH B EAA AE FEEA R (%) 2.2 2.0 2.2 2.0 2.2 2.6 2.5¢€
Total IT expenditure in the business sector as a ratio to GDP

(0/A)

TR (1) TIrEEFTeERTEZEE 2008 FHAMAER IR E BRI THE 0 MH 2.0 IR4RELMIEL - 2008 FFE( ATHYE- I A B
TATEE ¢ USKEEE - BEEYIIIURLE ~ IRELREEEE) - BIREIER « A EE) R M REEYI R AR o S
TS R BT R BT iR

(2) A EEGRERETE 2014 £ 5 H3MAVEEdE - EUBIRT Rt 2012 £ 9 H e pryA Mt 4 R EARE HER T LIFE
T
@ EFIEHETREFERERT -

Notes: (1) The coverage of industries in the business sector is based on the Hong Kong Standard Industrial Classification Version 2.0 which
has been adopted since 2008. Figures for years on or before 2008 did not cover: sewerage, waste collection, treatment and
disposal activities, materials recovery and remediation activities and other waste management services. Nevertheless, those
industries had only slight effect on the overall figures.

(2) Figures on GDP refer to the latest statistics released in May 2014, which have been taken into account the Gross Domestic Product
(GDP) revision exercise completed in September 2012.
@  Figure is subject to revision later on.
FRACR ¢ BUNSET B R4
Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 3.9  Computerisation in the Government

FH12H31IHE T
As at 31 December of each year
2003 (1) 2008 2009 2010 2011 2012 2013
R LI A TR A BY BRI 4t 1 94 94 94 94 95 95
% of staff ™ with designated workstations
223 e PN = ENTE R de 46 93 91 92 87 87 92
% of staff with Internet access
][ FF P B B T BN A BT S0 b 31 75 74 61 69 72 77
% of staff with internal e-mail access
AR (1) BABES > DHEMBEREE (FoasIE=) ZRENBUNTIAEINVEFEEN -
Note: (1) Apart from civil servants, persons employed by the Government under other terms (e.g. contract terms) are also included.
ERARE 0 BUNERIRHZ R A=
Source: Office of the Government Chief Information Officer

F 310 BUFEFHSAR

Table 3.10 Government information technology (IT) staff

FH3H L H 4RSI H
Establishment as at 31 March of each year

iz 2003 2008 2009 2010 2011 2012 2013
Grade

ZER i R AT 773 742 759 772 794 819 869
Analyst/programmer

EISERIES 499 450 443 442 441 442 444
Computer operator

ERlEHE g 223 189 189 186 183 176 174
Data processor

=t 1495 1381 1391 1400 1418 1437 1487
Total

FRACR © BUFEAIRHSEE R A=

Source: Office of the Government Chief Information Officer
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Table 3.11 Government spending on information technology (IT)

2002-03 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13

BUMHVE RS (A&EETT) @) 3,213 3,002 3,027 3,438 3,781 3,535 3,826
Government spending on IT (HK$ million) ) 4,040 4,099 3,954 4,448 4,930 4,729 5,177
BRI E SRS B SRR BT A LB 2 Y 15 1.6 12 1.4 15 1.2 13

b (%) ©

Government expenditure on IT as a ratio to
public expenditure (%) @

PR E SR B S AT A 4E ZE 4B 0.3 0.2 0.2 0.3 0.3 0.2
{EHIEE (%) O @

Government expenditure on IT as a ratio to
Gross Domestic Product (GDP) (%) © @

0.3

SRR

Notes:

BRHAH

Source:

ol

FirA A jR B U7 E Y 2 425 DB TSR B EAF Ryat B -

(1) Hh 2001-02 FFERRYA » BUNEYEREHL G SO REIRE B B & Fe T RS 48 B IR TR RIS A 8IS -

() BFRAEVIOFFEEF U FEZEE - BhE R FORAERRATE R I RYSER] -

(3) £ 2001-02 £EREZ i - BURHTEFHEBH TR AFI(LHI BT © 2001-02 £ERE K PURSIER AT (QRIBE -

(4) At b FESREAVBE R 2014 £ 5 H B ATHIRT B -

Staff cost is computed on a full cost basis.

(1) starting from 2001-02, Government spending on IT also includes non-administrative computer systems under Capital Subventions and
Major Systems and Equipment.

(2) The figures refer to the sum of those shown in row (1) and the IT expenditure of Housing Authority, Hospital Authority and subvented
schools.

(3) Government spending on IT is calculated using the figures in row (1) before 2001-02, while using the figures in row (2) for 2001-02 and
afterwards.

(4) Figures on GDP refer to the latest statistics released in May 2014.

BURFEEIRH A A =

Office of the Government Chief Information Officer
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Chapter 4 Human Resources and Education in Information
Technology

&= Introduction

4.1 ER R RH EAE —EEOR RS AN 4.1 The availability of human resources with the

Fr@Ese  AiEA &R AT - AR right skills is vital to sustainable development of

EERHREE AE EJH_H@E% 5 Rz i R ICT in an economy. Education and training in IT

FH N BRI R ELIR RE can improve the knowledge and skills of personnel
relating to ICT.

42 EiREE s EE B g Rt E R E 4.2 The Committee on Information Technology

SfE > BEIHEEBENNEEEN AT K
FAllERFEE > Wi AHRE E e R - e
JlISkfE 1983 FRAMGHEITEBEIERVE R
T N JTaRa 1 TRs RIS A RERL » DL
sHEE AR NRECER A TR -

43 RIEHZITEHE uﬂﬂﬁ)\ﬂ“éﬁﬁﬁ
K BURFFRFEIRE R B NI &

LIS AR ENRE AT - B%Ti)jnqu
PLEBRHIERAE BRI N  BUR BRI HEE)
NEREBH G U a2 B R AN
TR B EENHIAE ST > R (HER A B e HI A
s~ FORERIRE R U E A B SR HIRIE -

P ERHESE AR A R R SR e 1983 ERAM -
AR LT — KAV TR EHV%I%(T%VJH{E%*‘
FHAN BB RS - AL ETRaEt a0
FATA EETHEAIMAS -

EH — Hallthdr 2014 4
?%ﬁﬁ]ﬁﬁl[ﬁj BURSEETER
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Training and Development of the Vocational
Training Council (VTC) is charged with the duty to
assess the manpower requirements and training
needs of information technology (IT) personnel and
to draw up recommendations in this aspect. VTC
has been conducting an economy-wide IT
manpower survey' since 1983 to collect relevant
data from the business community, with a view to
evaluating the IT manpower situation in Hong
Kong.

4.3 In response to the demand for IT manpower
in various industries, the Government has been
deploying substantial resources in the areas of
education and training for nurturing IT personnel in
Hong Kong. Apart from increasing the number of
student places for IT in the post-secondary
institutions, efforts have also been made to promote
IT in education in both primary and secondary
schools in order to help students develop their
capabilities to process information effectively, and
to acquire the knowledge, skills and attitude
required for adapting the advent of new technology.

! The Manpower Survey of the Information Technology Sector is a
biennial survey conducted by the Vocational Training Council since
1983. Since IT employees are employed in all major sectors of the
economy to perform various types of IT duties, the survey covers
establishments in all major sectors.

Hong Kong as an Information Society 2014
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44 RIBFEMFFCEE AT ERGE R
o BV (e SRV B 2002 ££HY
63 098 I/ ZE 2012 4F11) 78 685 4 > Ml
BE24.7% - (£ 4.1)

45 HREMEHEGEEERESE > ER Y
W BB FE S R R B EY AT
SR ;%gggw 1 2012 4F 1 78 685 L&,
P & > SR AN ER
29 085 %4 (37.0% ) ¥EERRIZ N B B SZ
¥ ANE > 7yRIA 17 305 £ (22.0%) K2 9171
% (11.7%) - S5—J5H MR sIIRRES

R BB HE (1F 2006 4R 2012 FEHART 5%
3 7L.7% HY5aShE R ) DR R R AE45 (T8
2006 & 2012 FHAMI$ETS 60.2% [yig
) (F 41 KE41)

46 EHillRHEEZREN ST ETHE - 1
2012 1% R H 2 & EHE A BV &
sHRHRE 2 o R AR S (L e RS o B N B
26 563 % (HENRHY E 544% 33.8% - &
REBETEME B AOES  (REEHEIE
o DIR et~ frbg ~ e K s IR 2 -
A7 A1 s 15 940 44 ({54857 20.3% )
Sz 13536 %4 ((L4EHEL 17.2% )
(F42 B 4.2)

A7 B R RS B E RS T 2 AN
AR A B AE A - 5% TE0E
RN R & A% 2002 4£4Y 15 000 A _EFF
% 2012 4y 26 600 A © S5—5TH - FEHA

173% > AN E R A B RS RITA P
éai (F4.2)

EH — Hallthdr 2014 4
ERRBITHE BIF4ETR
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Existing Manpower Structure in the IT Field

4.4 The findings of the IT manpower surveys
showed that the total number of IT employees
increased from 63 098 in 2002 to 78 685 in 2012,
representing an increase of 24.7% over the period.
(Table 4.1)

4.5 Asthe IT sector had been developed for some
years, the job category of IT/software development
ranked top amid the demand for IT manpower.
Among the 78 685 IT employees in 2012, 29 085
(37.0%) were in IT/software development, 17 305
(22.0%) in operation services; and 9 171 (11.7%) in
field support. On the other hand, the fastest
growing job categories were field support
(registering a remarkable increase of 71.7% between
2006 and 2012) and telecommunications and
networking (increase of 60.2% between 2006 and
2012). (Table 4.1 and Chart 4.1)

4.6 IT employees are engaged in virtually all
major industries. In 2012, the IT products and
services suppliers category had the largest share of
IT employees (26 563), accounting for 33.8% of the
total IT manpower. This was followed by the
wholesale, retail and import/export trades, catering
and hotels sector (15940 or 20.3%); and the
financing, insurance, real estate and business
services sector (13536 or 17.2%). (Table 4.2 and
Chart 4.2)

4.7 The IT products and services suppliers
category was also the fastest growing segment, in
terms of the intake of IT employees. The number
of IT employees increased from around 15 000 in
2002 to around 26 600 in 2012.  On the other hand,
the increase in intake of IT employees had
moderated in most of the other industries in recent
years. (Table 4.2)

Hong Kong as an Information Society 2014
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BERHEGERE

4.8  AEREIIIEHEGEIHIGICE T
(Rl =tiveE S S el Y Yl e e S
REEEREGERE - ZE G EPRVER
Rt (RfEe HFINSREGRRE ) VS5
AR ANBEIE 2006/07 L2FFHIAART
Bur AR A B RN EE

BB E R RIS 3R AL R FE e fE 3R
SATEH 2004/05 ERAEREZ SRR U H S 5
A ABHME - B IRV A R R T
P o

4.9 FEELTY 2007/08 ERAEZS 2012/13 B2 4F
A BeE g A ARG EN EEAE
(BEiEEHGIFSEEREAE) A BEFESE
%] 2300 & 2 400 A - 1E5 4.8 ERffaf iy Al
INEFHREEA NEEH 2006/07 E24EFG
TP - 2012/13 ERLERYEEA A EE 2 254
Ao Hdr 206 A(9% ) &R EE4 1797
AN(80% yEE2 BT #E4» 5540 251(11% )
RS B - (£ 4.3)

FIFHERREAE B AT ERL

4.10 fEENRHEE RIS T H > BUTFEE

FENGEN AL E RPN AE

EHIRER > TSR AT A FEA S B R BT

e HE e R &1 s e R B R s
AGREERIAK, -
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IT Programmes Funded by the University
Grants Committee (UGC)

4.8 Most of the UGC-funded institutions in Hong
Kong are offering IT programmes at sub-degree,
undergraduate and postgraduate levels. The
numbers of total graduates of UGC-funded IT
programmes (including both full-time and part-time
programmes) seemed to have decreased as from the
2006/07 academic year. These numbers should be
interpreted with caution because, starting from the
2004/05 academic year, UGC-funded sub-degree
and taught postgraduate programmes had generally
been converted to self-financing mode, thus
attributing to the decrease in numbers reported for
these two levels.

4.9 During the latest academic years of 2007/08
to 2012/13, the total number of graduates (including
both  full-time and part-time students) of
UGC-funded IT programmes was around 2 300 to
2400 in each academic year. The reason
mentioned in paragraph 4.8 is also relevant for
explaining the decrease in number of graduates as
from the 2006/07 academic year. Among the
2 254 graduates in 2012/13 academic year, 206 (9%)
were sub-degree graduates, 1 797 (80%) were first
degree graduates and 251 (11%) were graduates of
research postgraduate programmes. (Table 4.3)

Use of IT in Education

4.10 Under the strategy on IT education, the
Government assumes a leading and coordinating
role in promoting the application of IT in education,
and schools are given the flexibility to devise their
own IT plans and to set the pace for incorporating
IT in their curriculum.

Hong Kong as an Information Society 2014
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(1) H12001/02 E5EF ﬁﬁﬁd\f‘ﬁ&#
EE AR DI

(2) HH 2007/08 E2LERHYA - FTE/INE R,
H B2 LD (A A A B A A Y
‘<%

(3) 1F 2012/13 E24F > 497 3 400 /N2
MR, 6800 - EEZ AT 2 H14Y
600 {[& FH¥ S E2R Iy & RS
AEREE - (F 4.47145)

(4) 1F 2012/13 E24F > /|NER 7 HhER 53 &Y
ﬁ 500 LR AT T E R
E2 EHNRH EERE -

(% 46)

(5) 1E 2012/13 E44E > 49 2 000 44 a2y
AiEHEMRRE EERE -
(F£4.7)

BURFAEENRHSES M BRI B TR
FAX

4.12 BUNKBLFIERE 2SN S BRI
E R T ERCk B E R R T ERE
T HAE R B ST A e - £ 2012-13
FRIABUETE » BURAE/NEE ~ HhER RS RES
BV E RN 28 M ERSREE 77 Y486
¥ (EEEERERSNES) B 3.58 (&
7t Hrr 041 BT RIEKHER Y > 3.17 (B
TCREH RS - (£ 4.8)

HArA AT

2002 - 2004 - 2006 2008 - 2010 & 2012 4
BANFHERA ) a2
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4.11 The following highlights some of the features
regarding the adoption of IT in education:

(1) As from the 2001/02 academic year, all
primary and secondary schools have been
equipped with Internet connection.

(2) As from the 2007/08 academic year, all
primary and secondary schools have been
equipped with campus wireless Internet
connection.

(3) Inthe 2012/13 academic year, the Education
Bureau organised some 600 IT courses,
which were attended by about 3 400 primary
school teachers and 6 800 secondary school
teachers. (Tables 4.4 and 4.5)

(4) In the 2012/13 academic year, there were
around 500 teachers each in primary and
secondary schools respectively with duties
as IT coordinators/IT in-charge. (Table 4.6)

(5) In the 2012/13 academic year, about 2 000
secondary school teachers were teaching
IT/computer studies. (Table 4.7)

Government Spending on IT Education and
Computer Subjects

4.12 After a period of extensive investment in IT
at all levels of the education system, government
outlay on IT in the area of education had
consolidated in recent years. In the 2012-13
financial year, the Government spent a total of $358
million (including contribution to the Quality
Education Fund) on IT education and computer
subjects in primary schools, secondary schools, and
special schools. Of the total expenditure, $41
million was non-recurrent expenditure and $317
million was recurrent expenditure. (Table 4.8)

Further reference

Manpower Survey Report - Information Technology
Sector, 2002, 2004, 2006, 2008, 2010 and 2012
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Table 4.1 Manpower structure of the information technology (1T) sector by job category, 2002-2012

VN &4

Number of employees

2002 2004 2006 2008 2010 2012

LR R & - 28733 28916 24 206 26 340 29 085

IT/Software development

RIS - 8 609 12 756 16 235 15 950 17 305
Operation services
Fe AR
Technical services @
it 4% . 10642 5 340 6277 7970 9171
Field support ®
2Rt a® - 4314 3732 3988 3764 3705
Systems programming
BERHE - 897 837 525 753 1042
Database
BEENRHS PR - 391 424 361 509 577
IT security
BN - 4 265 3749 6 153 5948 6 007
Telecommunications and networking
RSy & R e @ - - 4517 4531 5741 6 705
IT sales and marketing ®
EelREH s Kl - 2 494 2575 3302 5161 3650
IT education and training
_ﬂl-'ﬂ;ﬂﬂéiﬁcf%@ - 1753 1627 1119 1242 1438

General IT management ®

4=t 63 098 62 098 64 473 66 697 73 378 78 685
Total
EiR = (1) E 2004 FEAERHE AL - ARG A ERE R R T TEET IR AR T
HYEHTEK » BRI » 1E 2002 R s S0 Y A SR B S A IEART I -
(2) FRHTAEEAITE 2004 45 T HTS24% 4
(3) £ 2004 FEHY TEMSTIE , F1 T ASIEGRE , AURGREEIT » MR ﬂﬂﬁzém&H&?ﬁﬁm%ﬂu&m%ﬂ%{#%‘%
{E 2> 2006-08 & HARIANATE " AEARHBHE | AVRRERAIN - i 2010 FFERAA - RIMATE T &GRARHS B & R
e | BYRCRERAIA -
(4) FRATRESITE 2006-08 -1y T HEARHL IS
(5) ARHFAERAIFE 2004 £ 5 r‘*‘ﬂﬂﬁz@&
Notes: (1) The job category classification adopted in the Manpower Survey of the Information Technology Sector was revised taking

@
©)

into account the latest development in IT job requirements starting from the 2004 round. Thus, manpower statistics by
job category of 2002 round are not shown in the table.

The corresponding job category for 2004 was "Technical support".

Hardware and software sales employees with technical knowledge of IT products and services who were grouped under
the job categories "Field support™ and "Systems programming" respectively in 2004 round were classified under the job
category "IT sales" in 2006 — 2008 rounds and "IT sales and marketing" starting from 2010 round.

(4) The corresponding job category for 2006-08 was "IT sales".
(5) The corresponding job category for 2004 was "IT management".
BRI - BRI
Source: Vocational Training Council
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Chart 4.1 Manpower structure of the information technology (1T) sector by job category, 2012

FeREs A
Job category

29085
(37.0%)

BEEHL BB
IT/Software development

17 305
(22.0%)

HRIERTS

Operation services

B
Field support

9171
(11.7%)

6705
(8.5%) |

BRI & R

IT sales and marketing

EEEpS &S
Telecommunications and
networking

6007 ‘ ‘ ‘ ‘
(7.6%) 1 1 1 1

3705 1 1 1 1 1
(4.7%) 1 1 1 1 1

ENSE S

Systems programming

se0  FORFHEEAMAMG: 78685

B ERRHRCEE Rl ‘
(4.6%) | Total number of IT employees : 78 685

IT education and training

— AR E
General IT management

1438
(1.8%)

B

Database

1042
(1.3%)

E R R
IT security

577
(0.7%)

0 5000 10 000 15000 20000 25000 30000 35000
ERH R B A B
Number of IT employees
IR RN REGE R R SR E oL -
Note: Figures in brackets denote the percentage shares in the total number of IT employees.

BEAOR © BEEISE

Source: Vocational Training Council
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Table 4.2 Distribution of information technology (IT) employees by industry grouping

BB ANE
Number of employees
2002 2004 2006 2008 2010 2012
B TR i R PR e e g 2335 26563
IT products and services suppliers M
15 069 16 802 18 465 17 737
wEsaEE? 631 680
Digital creative @
BEMIERHACELS - (e fhEE 19171 13749 15050 14 459 15742 15940
Wholesale, retail and import/export trades,
catering and hotels
SR (R - EHE R ERIRR % 11 063 13575 12508 16 566 13413 13 536
Financing, insurance, real estate and business services
& - HEREAREE (BhRN) © 7961 9159 9497
Community, social and personal services
(excluding hospitals) © 8 162 8 688 8934
R R ORI AR 423 556 750
Medical and health care services
R 3014 2680 3014 3747
Communications services
3914 4 486
Eih R S ERR% 1803 1762 1771 1837
Transport and storage services
Bl 2540 2029 2076 2389 2600 2867
Manufacturing
FURF R e 2 460 2271 2134 2161 2 497 2470
Government bureaux/departments
TS - REEBAEL R K 350 326 333 333 332 374
Electricity, gas and water
ey 369 172 156 226 307 424
Construction
wa=t 63 098 62 098 64 473 66 697 73378 78 685
Total
iR (1) 2002-04 FEEHAR - ARAFIT TS TR -
(2) 2002-08 FFEEHAM] - " EHBAIRESE | ST " EARHE R IR S AR | AR -
(3) 2002-06 EEEHAE - HRAMITTHEEIEEDT -
Notes: (1) The corresponding sector in 2002-04 rounds was "software vendors".

(2) "Digital creative" sector was grouped under "IT products and services suppliers" in 2002-08 rounds.

(3) The corresponding sector in 2002-06 rounds included hospitals.

HRACR - BeEISR R

Source: Vocational Training Council
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Chart 4.2 Distribution of information technology (1T) employees by industry grouping, 2012

BRI R S48 A% : 78 685
Total number of IT employees : 78 685

SRl ORbE - SEHhE K e
k5%

Financing, insurance, real
estate and business services
13536 (17.2%)

TEME R PALES
BRBESOE S
Wholesale, retail and import/
export trades, cateringand

NP AR ESE
ﬁg ji@)j&{)\ﬂﬁ% o Communications services
(BbERRIN) 3 747 (4.8%)
Community, social and
personal services (excluding
hospitals)
9497 (12.1%) iy s
Manufacturing
2867 (3.6%)
BURTERE
Government
bureaux/departments
2470 (3.1%)
i R B RS
Transport and storage
services
1837 (2.3%)

BT~ AR R KT
Electricity, gas and water
374 (0.5%)

B R IR AR

hotels M edical and health
15 940 (20.3%) care services
750 (1.0%)
HEE
B e
Digital creative (0.5%)
680 (0.9%) B EHRHS E il
s (LR
IT products and services
suppliers
26 563 (33.8%)
TR RN AR E R e B RV E oL -
Note: Figures in brackets denote the percentage shares in the total number of IT employees.
BRAE . BRI
Source: Vocational Training Council
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Table 4.3 Graduates of information technology (IT) programmes funded by University Grants Committee

(UGC) by level of study

BHEENH
Number of graduates
B
N Academic year
fEanrerE 2
Level of study 2002/03 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13
BT R2 688 260 222 224 219 226 206
Sub-degree (+0.1) (-58.9) (-14.6) (+0.9) (-2.2) (+3.2) (-8.8)
B ey =il 1967 1908 1825 1914 1894 1813 1797
Undergraduate (+2.2) (+1.5) (-4.4) (+4.9) (-1.0) (-4.3) (-0.9)
eS| rr o 691 17 2 1 0 0 0
Taught postgraduate (+64.5) (-79.0) (-88.2) (-50.0) (-100.0) - -
W FEERH I ERE 208 213 216 242 222 226 251
Research postgraduate (+14.9) (+12.1) (+1.4) (+12.0) (-8.3) (+1.8) (+11.2)
4A=t 3554 2398 2 265 2381 2335 2 265 2 254
Total (+10.6) (-13.9) (-5.5) (+5.1) (-1.9) (-3.0) (-0.5)
R FESR R R P E AR B S
Note: Figures in brackets denote percentage changes over the preceding year.

BRAR ©  AKRBHEEDZRRS

Source: University Grants Committee
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Table 4.4 Number of information technology (IT) courses offered by Education Bureau for primary and

secondary school teachers by course type
IR E H

Number of courses

B

Academic year

2002/03  2007/08  2008/09  2009/10  2010/11  2011/12  2012/13

BRI E R RS

IT in Education Courses ®

JNEE 266 159 174 199 203 154 164
Primary schools (-51.7) (-2.5) (+9.4) (+14.4) (+2.0) (-24.1) (+6.5)
e 161 204 207 174 186 201 226
Secondary schools (-52.1) (+27.5) (+1.5) (-15.9) (+6.9) (+8.1) (+12.4)

KB 24 4 FRIE 245352

Courses on School Administration and
Management System (SAMS)

and Web-based School Administration
and Management System (WebSAMS)

JINEE 186 62 79 62 71 73 101
Primary schools (+24.0) (+3.3) (+27.4) (-21.5) (+14.5) (+2.8) (+38.4)
e 428 69 88 67 77 77 106
Secondary schools (+30.5) (+7.8) (+27.5) (-23.9) (+14.9) (0.0 (+37.7)
R FESRNE T LR E B H R
(1) BERRHEE B 3E B B IR 2 P & R R 22 BB Y B ERAE -
Note: Figures in brackets denote percentage changes over the preceding year.

(1) IT in Education Courses cover training courses for teachers to empower them to use IT for enhancing learning and teaching.

BERACK ©  BERBEEEE AR E

Source: Education Infrastructure Division and Information Technology Management Division, Education Bureau
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Table 45 Number of teachers attending information technology (IT) courses offered by Education
Bureau for primary and secondary school teachers by course type

ELESCTIPN

Number of teachers attended

B

Academic year

2002/03  2007/08  2008/09  2009/10  2010/11  2011/12  2012/13

BRI E R RS

IT in Education Courses

JINER 5081 8 308 4593 6 582 2848 2203 2148
Primary schools (-52.9) (+263.0) (-44.7) (+43.3) (-56.7) (-22.6) (-2.5)
e 6 635 9711 4800 5918 3526 3607 4391
Secondary schools (-0.8) (+332.4) (-50.6) (+23.3) (-40.4) (+2.3) (+21.7)

BB 24 4 FRIE 245352

Courses on School Administration and
Management System (SAMS)

and Web-based School Administration
and Management System (WebSAMS)

JINEE 3000 967 1767 866 1108 931 1263
Primary schools (+23.5) (-42.1) (+82.7) (-51.0) (+27.9) (-16.0) (+35.7)
e 6 970 1596 2572 1350 1475 1241 2361
Secondary schools (+29.1) (-22.1) (+61.2) (-47.5) (+9.3) (-15.9) (+90.2)
i BN LR EE E K -
(1) B R B A R RS B R DR A F B SRR (e B B B B AR
Note: Figures in brackets denote percentage changes over the preceding year.

(1) IT in Education Courses cover training courses for teachers to empower them to use IT for enhancing learning and teaching.

TR © BERAEERY AR EE
Source: Education Infrastructure Division and Information Technology Management Division, Education Bureau
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Table 4.6 Information technology (1T) coordinators/IT in-charge of primary and secondary schools®

iR B JalRH AR

Number of IT coordinators/IT in-charge

B

JNER g Academic year

Primary/secondary schools ~ 2002/03%®  2007/08 ~ 2008/09 ~ 2009/10  2010/11  2011/12  2012/13
/N 666 473 456 473 471 461 467
Primary schools (+6.4) (-2.7) (-3.6) (+3.7) (-0.4) (-2.1) (+1.3)
g 445 529 530 530 517 516 502
Secondary schools (-11.2) (-1.9) (+0.2) (0.0 (-2.5) (-0.2) (-2.7
Yt 1111 1002 986 1003 988 977 969
Total (-1.4) (-2.2) (-1.6) (+1.7) (-1.5) (-1.1) (-0.8)

FERE FESR AR E T R L AR B % -

(1) BFEFEAME @ ER - WE 1998/99 E24EHIE4REL - 2004/05 S HHTEI T 4B R AP Z E 8 T e LR/ NV R Hh 82
HYEEIRHAR S B S TiZsTH1E 1998/99 E2AFEEHEITILRY 2004/05 244X 11 - 2004/05 E24F K MR IS 2 R EER T
HRHARSE B AR AL AR -

(2) 2002/03 ELENEFAEIE 73 AELINRAREANSER -

Notes: Figures in brackets denote percentage changes over the preceding year.

(1) Figures cover local ordinary day schools and are compiled as from 1998/99 academic year. Figures prior to 2004/05 academic year
refer to IT coordinators allocated to primary and secondary schools under the IT in Education Project, which started in 1998/99
academic year and ended in 2004/05 academic year. Figures for and after 2004/05 academic year refer to teachers with duties as IT
coordinators/IT in-charge in schools.

(2) Figures for 2002/03 academic year exclude 73 coordinators in special schools.

BRAR © BE R ESEE
Source: School Education Statistics Section, Education Bureau

R AT EBRENRER B E AR ET AR

Table 4.7 Secondary school teachers teaching information technology (IT)/computer studies

2
Academic year

2002/03 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13

ZUET A 2 659 2772 2 647 2343 2152 2185 1988
Number of teachers (-0.9) (-1.6) (-4.5) (-11.5) (-8.2) (+1.5) (-9.0)
R FESRA AV TR 8L B LA T -
Note: Figures in brackets denote percentage changes over the preceding year.

EREE - BEREREE A
Source: School Education Statistics Section, Education Bureau
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Table 4.8 Government spending on information technology (IT) education and computer subjects by type of

schools and type of expenditure

HEBTT
HK$ million
MBUFRE
S " Financial year
AR B4 y
Type of schools Type of expenditure 2002-03 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13
JINEE JE4R i pe < (D) 25.5 83.0 4.4 1.1 42.4 16.8 45
Primary schools Capital expenditure ) (-54.9) (+563.3) (-94.7) (-75.7) () (-60.4) (-73.3)
LR B 213.0 119.9 134.3 131.0 136.4 139.6 146.1
Recurrent expenditure (+30.1) (-20.6) (+12.0) (-2.5) (+4.1) (+2.3) (+4.7)
mag= e pE (D 51.4 99.7 4.4 1.7 35.6 7.0 4.5
Secondary schools Capital expenditure ) (-41.4) (+583.2) (-95.6) (-61.4) (f) (-80.5) (-35.1)
R e B 188.5 130.7 144.9 140.2 145.3 157.2 153.2
Recurrent expenditure (+13.1) (-14.0) (+10.9) (-3.3) (+3.7) (+8.2) (-2.5)
T B fo S a5 (1) 2.8 8.8 88 0.0 6.8 1.8 0.5
Special schools Capital expenditure ® (-73.3) () (-100.0) (-100.0) (-) (-74.0) (-70.6)
LR RE 24.4 13.6 15.8 15.0 16.1 17.3 17.9
Recurrent expenditure (+90.5) (-19.3) (+16.0) (-5.3) (+7.6) (+7.0) (+3.5)
FAEZ JiRES e pg (D 5.7 9.5 8.1 36.9 21.1 12.4 12.7
ER/WEE Capital expenditure ® (+331.3) (-255) (-14.9) (+355.4) (42.7) (4l2) (+19)
Then Education Kep pe < @ 0.1 - - - - - -
Department/Then Recurrent expenditure @ (0.0) - - - - - -
Education and Manpower
Bureau/Education Bureau
BEHERS JpsRpE () 206.5 93.6 53.3 26.6 31.4 23.4 18.7
Quality Education Fund  Capital expenditure @ (-74.0)  (+9.0) (-43.1) (-50.0) (+18.0) (-25.6) (-20.1)
BB : : : : : :
Recurrent expenditure - - - - - - -
INET JEsg s pg 4 (D 291.8 294.6 70.1 66.3 137.4 61.3 40.9
Sub-total Capital expenditure @ (-69.3) (+133.3) (-76.2) (-5.5) (+107.3) (-55.4) (-33.4)
LR RE 426.0 264.2 295.0 286.1 297.8 314.0 317.2
Recurrent expenditure (+24.1) (-17.4) (+11.7) (-3.0) (+4.1) (+5.4) (+1.0)
gE=t 717.8 558.9 365.2 352.4 435.2 375.3 358.1
Total (-44.5) (+25.3) (-34.7) (-35) (+23.5) (-13.8) (-4.6)
FhRE SR AR I LA B o -
(1) BFHEBUN—RUANR B T RIFREH B S R IR IR BB -
(2) BrFREENRHEEER PO « 329000 2006 45 4 HREEE -
§8 /D 50,000 T
T FORIECRTY 999.9%
Notes: Figures in brackets denote percentage changes over the preceding year.

(1) Figures refer to the non-recurrent expenditure and capital account expenditure under General Revenue Account.
(2) Figures refer to the expenditure of the IT in Education Resource Centre, which was closed in April 2006.

88 Less than HK$50,000.

t  Denotes increase or decrease of over 999.9%

BRI © BE R B R B E R EE

Source: Finance Division and Quality Education Fund Secretariat, Education Bureau
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Appendix A

Terms and Definitions

1 EERRHGRAT B R R

11 p EiefE s — A sdEdIrE (Bl
B—RFERE) T AR RS
FREE—fELORES) (RIAEE GV Btk
) HEORERAL -

12 BPPEERT EieiBBE R
EEIEE /GalEERRET A A ftHy s
SAER&ERAE (BT - FE - 23R
BT A DL NI 7 R S -

13  BIEEEAIEEFH EiERNEEE
B B[S E EE -

AR =3 = = | = s A S
FvA & AR - fE—(EFEERVIARTA > R
TIFREE & AR A EREE -

15  ZerRAEER e (KB SHEEEER )
B o R BT R LA S (T ERASE

16 HFEAE BREBRTE - £Ba%
A~ SR EE TR AT RS -

17 HEE A R T
M (EEBRET AN EYRIRSEE
E)-
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1. Operating Characteristics of the
Information and Communication
Technology Sector

1.1  An establishment is defined as an economic
unit (i.e. a unit engaged in the production of goods
or services) which engages, under a single
ownership or control (i.e. under a single company
name), in one or predominantly one kind of
economic activity at a single physical location.

1.2 External telecommunications  services,
which may include voice, facsimile or data, are
services operated over external leased circuits
supplied by Fixed Telecommunication Network
Services/Fixed Carrier/Unified Carrier licensee for
communications with places outside Hong Kong.

1.3 Gross addition to fixed assets is defined as
acquisition of fixed assets minus disposal of fixed
assets.

1.4 Gross Domestic Product (GDP) is a measure
of the total value of production of all resident
producing units of a country or territory in a
specified period, before deducting allowance for
consumption of fixed capital.

1.5 Gross surplus is defined as receipts (from
sales or business) or output, minus compensation
of employees and other payments or expenses.

1.6 Persons engaged include  working
proprietors, active partners, unpaid family workers
and all employees in establishment.

1.7 Value added is defined as the value of gross
output less the value of intermediate consumption
(the value of goods and services used up in the
course of production).

Hong Kong as an Information Society 2014
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21  FEREIIEFTAET LEWER
TRk a e as B BB R
SR REEET X E - BT - BS
TR S EL AR SRR (s R AR~ B
BEpET s - EEREE G DURIBR B
7~ [ERE A A E B g S AL AR BT ik
HA(E RHVEACHIE L R T -

20 BRIRFIRIHE ST TF
R BRI BB b AU )
1 ~ B SORRBINES IS ER LTI S0
PR PSS RO T LR RHIT 38
PSR AT DU RCHAU TR R A
MR -

23 ETHIMFHIE G T LEREE
THRNER P ETAA ) E - RiEE
FORR RS ER (T L E e st B
fieam e SRR B HEC R D B 3%
JeME - EACRCHIBRE AT © EIRIEERS ¢ DA
KA Eixas B~ EHA - BSE i
SR BE i as A B O R
1o

24 A EFREAFIHEE A E 5505
7 EERE I E G Rk~ B
i~ TR TRpiemiides - DURERE - fad -~
S TR e YA L R T -
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2. Imports and Exports of Information

and  Communication  Technology
Goods
2.1 Trade statistics on audio and video

equipment mainly cover imports and exports of
sound and video recording or reproducing
apparatus and their parts and accessories;
transmission apparatus for radio-broadcasting or
television, television cameras, digital cameras and
video camera recorders; microphones and stands
therefore, headphones and earphones,
audio-frequency electric amplifiers, electric sound
amplifier sets; and discs, tapes, solid-state
non-volatile storage devices and other media for
the recording of sound or of other phenomena.

2.2 Trade statistics on computer and related
equipment mainly cover imports and exports of
automatic data processing machines and storage,
input or output units thereof; magnetic or optical
readers, machines for transcribing data onto data
media in coded form, machines for processing such
data and network units equipment; and other
related parts and accessories.

2.3 Trade statistics on electronic components
mainly cover imports and exports of electronic
integrated circuits and micro assemblies; diodes,
transistors and semiconductor devices;
photosensitive semiconductor devices, including
photovoltaic cells whether or not assembled in
modules or made up into panels; light emitting
diodes; mounted piezo-electric crystals; printed
circuits; and parts of transmission apparatus,
television cameras, digital cameras, video camera
recorders, monitors and projectors, etc.

2.4 Trade statistics on other ICT goods mainly
cover imports and exports of office machinery and
equipment, medical equipment, industrial process
control equipment, and appliances for measuring,
checking, testing and navigating, etc.

Hong Kong as an Information Society 2014
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o o HANE AR - EGEEEE
B GfEA St nyimaias B e
SR AL AR B B R e (R (ke B
K H AR PR RS A ks B AV R T

(GhRE : RaisE 2.1-2.5 BEHIHAY & R Z
LA 2008 =75 BRE Al ok G [ Ry (B - HY
BEN GRS E A TS B RE
B I RERE Sy A [F] - U E RS SR A R BT
i YEN S TR

3. ERAAEERRIHIEEE R AERE

31  EHLIFER fRERE SRR
FEEMEE(E Tzt (Kbps) ZE&FDT{E
E#EfT (Mbps) By E&EIRHS (LEEETT
= 1024{lET-fir7e ) #E A B BsREEE (s ] A ek
5 o BRAVA SRS - LUK ~ JEETREES
FF4RiEg (ADSL) ~ ELAFEAHAE 72 UH P4
SIS F RS ( DSL) RO E M (FTTB)
HhEE FHHY BT -

32 {EA RIS T S R
TEEBE LIS BEEE 7R EEXL
5 IR EH

33  HE — SESRIANEEELLE -

3.4 A IEIBE T IR B E THET
SIREER » (FE0R AEHEE T HHET
B E B~ R EET -
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2.5 Trade statistics on telecommunications
equipment mainly cover imports and exports of
telephone sets, including telephones for cellular
networks or for other wireless networks; other
apparatus for transmission or reception of voice,
images or other data, including apparatus for
communication in a wired or wireless network
such as a local or wide area network; transmission
apparatus for radio-broadcasting or television and
other apparatus incorporating reception apparatus.

(Note: The commodity categories listed in
paragraphs 2.1-2.5 above are based on the
respective coverage in 2008. Due to annual
changes in commodity codes, the coverage in
previous years may be slightly different and
caution should be exercised in comparing the
relevant figures across years.)

3. Access To and Use of Information and
Communication Technology

3.1 Broadband Internet access refers to access
to the Internet and Internet related services, with
transmission speed from hundreds of kbps (kilobits
per second) to thousand Mbps (Megabits per
second) (1 Mb = 1024 kb). Cable modems,
Ethernet, ADSL (asymmetric digital subscriber
line), other types of DSL (digital subscriber line)
and FTTB (Fibre-to-the-building), are technologies
commonly used for provision of broadband
connection.

3.2 Placing information on the Internet about an
establishment or the products sold is considered to
have delivered its goods, services or information
through electronic means.

3.3  Establishment - please refer to paragraph 1.1
of this Appendix.

3.4 An establishment is considered to have
ordered or purchased goods, services or
information through electronic means if the
confirmation of order or purchase is completely
done through electronic means.
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35
designed for individual use.
includes desktop computer, laptop/notebook/
netbook/tablet and palm top/Personal Digital
Assistant.  Digital diary, electronic dictionary,
servers, workstations and terminals of mainframe
or minicomputer are not included. Personal
computers may be connected to form a Local Area
Network (LAN) or Wide Area Network (WAN)
system.

Personal computer refers to a computer
Personal computer

3.6 Browsing of information on the Internet is
also considered as receiving information through
electronic means. Goods received through
electronic means are only restricted to products
which could be transmitted through electronic
means, such as software packages and songs.

3.7 Second Generation (2G) wireless services is
the digital mobile telecommunications service
operating on Code Division Multiple Access

(CDMA), Time Division Multiple Access
(TDMA), Global System  for  Mobile
Communication (GSM) and Personal

Communications Services (PCS) systems.

3.8  Third Generation (3G) wireless services is a
new generation of wireless telecommunications
service and its development is based on the
initiative of International Telecommunication
Union (ITU) called IMT-2000 (International
Mobile Telecommunication 2000). 3G will bring
wireless transmission speeds up to 2Mbps, which
allows high-quality wireless audio and video
transmission.
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3.9  Total expenditure on information technology
(IT) in the business sector is defined to cover the
following four types of expenditure:

() Expenditure on purchases of computer
hardware (e.g. personal computers,
mainframes,  notebook  computers,
storage devices and components) and
peripherals (e.g. printers and scanners)
for own use;

(b) Expenditure on purchases of computer
programs, software and databases for
own use, including both standard ones
available in the market and those
specifically  designed/developed by
other firms;

(c) Payments for other IT-related services
(e.g. system design and development;
computer training; webpage design;
Internet connection; website hosting;
computer equipment leasing; and repair
and maintenance of computer products);
and

(d) Cost of in-house development of
computer programs and databases for
own use.

3.10 Business establishments with a web
presence refers to having a website/webpage or
presence on another entity’s website (including a
related business). It excludes inclusion in an online
directory and any other web pages where the
business does not have substantial control over the
content of the webpage.

3.11 Website is a collection of related webpages
that includes a beginning page called a home page.
A website usually has a unique address to facilitate
users to get their intended home pages.
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Information and Communication
Technology in Human Resources

Database includes the following personnel:

- for 2004

e Database Administrator/Specialist/
Designer/ Officer

e Data Warehouse Administrator

Decision Support Specialist
e Business Intelligence Specialist

Knowledge Management Specialist

- for 2006, 2008, 2010 and 2012

e Database Administrator/Designer
e Data Warehouse Administrator

Field Support includes the following

personnel:
- for 2004

e Manager - Customer Engineering/Services
Support

e Engineer - Customer/Customer Services/
Hardware/Technical/Field

e Technician - Hardware/Service/Field/
Maintenance

- for 2006, 2008, 2010 and 2012

e Manager - Customer Engineering/Services
Support

e Engineer - Customer Services/Field
e Field Technician

General IT management includes the

following personnel:
- for 2006, 2008 ,2010 and 2012

IT Director

Management Information System (MIS)
Director

e Head of IT
e Chief Information Officer (CIO)
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4.4 IT education and training includes the
following personnel:

- for 2004
Professor/Lecturer/Training Officer

e IT Trainer/Instructor

IT Researcher (in a tertiary education
institution)

e Research Assistant
e Project Assistant

- for 2006, 2008, 2010 and 2012

e Professor/Lecturer/Training Officer
e IT Trainer/Instructor

e IT Researcher (in a tertiary educational
institution)/Research Assistant

45 IT management includes the following
personnel:

- for 2004

IT Director

Computer Services Director
MIS Director

Head of IT

Chief Information Officer (C10)

4.6 IT sales and marketing includes the
following personnel:

- for 2006 and 2008
e Director - Sales/Account
e Manager - Sales/Account

e Representative - Sales/Product
Promotion

4.7 IT Sales and marketing includes the
following personnel:

- for 2010 and 2012
e Director - Sales/Marketing/Account
e Manager - Sales/Marketing/Account
e Representative-
Sales/Marketing/Product Promotion
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o HEFLH - Hiliry A Ik e Specialist - IT Security/Information
@7 Security
o EiflfREELE e Information Security Officer
A9 BRI A BRELTET 49 IT/Software development includes the
following personnel:
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IT Strategist/Architect
Business Analyst/Consultant

Consultant - IT/Systems/Project/
Application/Usability Design

IT Systems Auditor

Manager - Project/Outsourcing
Project Leader

Systems Analyst

Usability Designer
Programmer
Analyst/Programmer
Application Programmer
Engineer - Application/Development
Software Designer/Engineer
Web Designer/Developer

Specialist - Quality Assurance/Software
Assurance

Test Designer

Software Testing Engineer

Research and Development Engineer
Research Scientist
Software/Firmware Product Designer
Product Analyst/Developer

Technical Writer

Hong Kong as an Information Society 2014

Census and Statistics Department, Hong Kong Special Administrative Region



- W FHY20064F

wE —

ENSIEEE et St
EGilUEEREE S
RSEIT R
THHEH HE
ENSPay N
FEHEGT A aa TR
EAwHE
IR EAGwHE
B ARAT
MLkt 2 Fi% A
Y RO =R S L
W E A R A TARRT
Bt BNy PR S L
WH5E K 5% T AEH
W E R G A
TR iR
R A
B EEGt Eiin iR

B Gt Ein 2
IS EhE st En
seEThl — dEEGHE

B
B

SR

Hiflitg 2014 4

EREITHE BUTGEE

63

- for 2006

Systems Development Manager

IT Architect

Business Analyst

Project Manager/Leader

Systems Analyst

Usability Designer/Design Consultant
Programmer

Analyst/Programmer

Software Engineer

Web Designer/Developer

Quality Assurance Specialist
Software Assurance Specialist/Engineer
IT Systems Auditor

Research and Development Engineer
Software/Firmware Product Designer
Product Analyst/Developer

Technical Writer

Computer Game Designer/Artist/
Developer

Computer Graphic Designer/Artist
Computer Animator
Designer - Web Graphic/Visual Effect
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- for 2008, 2010 and 2012

Systems Development Manager

IT Architect

Business Analyst

Project Manager/Leader

Systems Analyst

Usability Designer/Design Consultant
Programmer

Analyst/Programmer

Software Engineer

Web Designer/Developer

Quality Assurance Specialist
Software Assurance Specialist/Engineer
IT Systems Auditor

Research and Development Engineer
Software Product Engineer
Software/Firmware Product Designer
Product Analyst/Developer

Software Product Manager

Technical Writer

Computer Game
Designer/Artist/Developer

Computer Graphic Designer/Artist
Computer Animator
Designer - Web Graphic/Visual Effect
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410 ZEfER BFELITEL 4.10 Operation services includes the following

personnel:
- A 20044F - for 2004
o KHR — EEHKER(E EAGHR S e Manager - Computer Operations/Computer
Services
o X — FHEdu (s E TR e Manager - Data Centre/Data Centre
Services
o KEIGIE/TE e Help Desk Supervisor/
Manager-in-charge
o fRBE - KBS,/ SKEIHL e Representative - Help Desk/Call Centre
o KRBT IREE e Customer Service Officer/
Representative
o FEAGHRIE LA e Computer Operations Supervisor
o HBEE - & 2% e Operator - Computer/Systems
o IR HEE e User Support/Co-ordinator
o HFEME e User Officer
o HFHITE e User Technician
o RIAZEHERAE e Desktop Support Specialist
- A 20064F ~ 20084 ~ 20104 Kz - for 2006, 2008, 2010 and 2012
2012$
o FEfEHREIEAGE e Computer Operations Manager
o KEIEEE/RBE e Help Desk Supervisor/Representative
o HFERIGTE /RS e Customer Service Officer/Representative
o EASHRIETAE e Computer Operations Supervisor
o BEMELIRTAE e Operations Support Supervisor
o B{EE - B 24 e Operator - Computer/Systems
o HF I8 "HEE e User Support/Co-ordinator
411 Z&ferli# BEfEITRT 411 Systems programming includes  the
following personnel:
- 20044 ~ 20064F ~ 20084 ~ - for 2004, 2006, 2008, 2010 and 2012
20107 F720124F
o 2HIEAXGEHE (HEAE, e Systems Programmer (in-house/vendor
RS LR ) environment)
o R T AR e Systems Engineer
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4.12 Telecommunications and networking
includes the following personnel:

- for 2004
e Manager - Telecommunications/Network
e Consultant - Telecommunications/Network
e Engineer - Telecommunications/Network
e Analyst - Telecommunications/Network
e Administrator - Network/LAN/WAN

e Network Operation Officer

- for 2006, 2008, 2010 and 2012

e Manager -
Telecommunications/Networking

e Consultant - Telecommunications/Network

e Engineer - Telecommunications/
Network

o Network - Administrator/Officer

Hong Kong as an Information Society 2014
Census and Statistics Department, Hong Kong Special Administrative Region



fifgk Z

T —

ERBHITHE BUSETR

Appendix B
& E
Enquiry Telephone Numbers
BHER
BRI Enquiry

Source of information

telephone numbers

BURFE R RS IR s 4 2894 8149

Business Services Statistics Section,

Census and Statistics Department

HER

Education Bureau

(@) WETED 2892 6230
Finance Division

(b) FEEESE 3698 3601
Education Infrastructure Division

(c) BEHESESMWEIE 2123 6090
Quality Education Fund Secretariat

(d) ERRHER 2573 4240
Information Technology Management Division

(&) ERHEG 3509 8443
School Education Statistics Section

RS SUEEHE 2921 0580

Leisure and Cultural Services Department

BUN &SRB SRR A = 2582 4520

Office of the Government Chief Information Officer

BB EE S AE 2961 6333

Office of the Communications Authority

BRI RHE e 2687 9634

Science and Technology Statistics Section,

Census and Statistics Department

BUR4Ea AR s AR 28875103

Social Surveys Section,

Census and Statistics Department
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BRI Enquiry
Source of information telephone numbers
BT3P HRSE 5 B4 2582 4915

Trade Analysis Section,
Census and Statistics Department

REAFEWZEEG 2844 9919
University Grants Committee

i Sl ds 3907 6650
Vocational Training Council
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Appendix C
TR BUF &t TR 574
Means of Obtaining Publications
of the Census and Statistics Department
49 nk Website
H B o DF B % 5t i 49 vk Users may download statistical publications

(www.censtatd.gov.hk/hkstat/quicklink/
index_tc.jsp) & NEEETTIY) -

BURT &t 51 BE T 97 H i 4

BURF & i B o3 PR ENRIRE - T B AT S
BURF&EE Tz FI7 S R H S B IRV EN IR > 3T
RIEHEHL - sZ sHL s A R - BREIBUF 4T
e S AT o i - B S AR - Bl
WA Gt AR B E (B0 BRI
T BCERE -

?U#@ﬁ#&éﬂé@imﬁ% :
EAEEEEIE 12 57

ETEUNT AR 19 1
T ¢ (852) 2582 3025
[ {EE : (852) 2827 1708

2] ik %

B TEE 0 0 PV A EIRIRR - T BUR#TE
TR BUREIEAEE (www.bookstore.gov.hk) &
B oo R R A E BF 4 ET i H uk
(www.censtatd.gov.hk/service desk/list/mail/
w) NEERE AR o MORHE AV E
FAE - H[E TR P Y S TR B S I

free of charge from the Census and Statistics
Department (C&SD) Website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

Some publications of C&SD are available in
print versions. These print versions are
available for purchase and collection on the spot
at the Publications Unit of C&SD. The Unit
also provides a reading area where users may
browse through the latest issue of various
publications of the Department on display.
Publicity/educational leaflets and pamphlets of
the Department are also available for collection.

The address of the Publications Unit is :
19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025

Fax : (852) 2827 1708

Order service

Some publications of C&SD are available in
print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the Department
(www.censtatd.gov.hk/service_desk/list/mail/
index.jsp). Completed form should be sent back
together with a cheque or bank draft covering all
necessary cost.
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