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Notes in reading the report

(1) For simplicity, the following abbreviations are used throughout this report:
Q1 denotes the 1st quarter Q3 denotes the 3rd quarter
Q2 denotes the 2nd quarter Q4 denotes the 4th quarter

(2) For a given variable, terms presented vary according to the operating
characteristics of individual sectors as follows:

Variable Sector Term

Volume of Manufacturing Volume of production
business/output Construction Volume of construction output
(Table 2) Import/export trade and Volume of sales

wholesale, and retail

Other sectors Volume of business
Selling price/ Manufacturing, Selling price

Service charge import/export trade and
(Table 4) wholesale, and retail
Construction Tender price
Food services Price of food provided
Insurance Premium rate
Real estate Price of properties sold/
Management fee/Commission rate

Other sectors Charge for services rendered

(3) In collecting views on the quarter-to-quarter changes, if the variable in question is
subject to seasonal variations, respondents are asked to provide the expected
changes after excluding the normal seasonal variations.

(4) Survey results are generally presented as "net balance", i.e. the difference between
the percentage of respondents choosing "up" and that choosing "down". The
percentage distribution of respondents among various response categories (e.g.
"up", "same" and "down") reflects how varied their business expectations are. The
"net balance", with its appropriate sign, indicates the direction of expected change
in the variable concerned. A positive sign indicates a likely upward trend while a
negative sign, a likely downward trend. However, the magnitude of the "net
balance” reflects only the prevalence of optimism or pessimism, but not the
magnitude of expected change, since information relating to such magnitude is not
collected in the survey.

(5) Owing to sample size constraint, care should be taken in interpreting survey
results involving a small percentage (e.g. less than 10%) of respondents in
individual sectors.

(6) The percentages for the three response categories for each variable in the tables
may not add up to 100% owing to rounding.
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1.1 The Quarterly Business Tendency Survey covers 10 major sectors in
Hong Kong, including manufacturing; construction; import/export trade and
wholesale; retail; accommodation and food services; transportation, storage and
courier services; information and communications; financing and insurance; real
estate; and professional and business services sectors.

1.2 The survey aims to collect views on short-term business performance
from the senior management of about 560 prominent establishments in various
sectors in Hong Kong with a view to providing a quick reference, with minimum
time lag, for predicting the short-term future economic performance of the local
economy. Views collected refer only to those of respondents on their own
establishments rather than those on the respective sectors they are engaged in;
and are limited to the expected direction of quarter-to-quarter change (e.g. "up",
"same" or "down") but not the magnitude of change. In collecting views on the
quarter-to-quarter changes, if the variable in question is subject to seasonal
variations, respondents are asked to provide the expected changes after
excluding the normal seasonal variations.

1.3 It has to be noted that in this type of survey on expectations, the views
collected in the survey are affected by the events in the community occurring
around the time of enumeration, and it is difficult to establish precisely the
extent to which respondents’ perception of the future accords with the
underlying trend. Questionnaires for the Q2 2013 survey were mailed to the
selected establishments on 7 March 2013. The corresponding enumeration
period was from 8 March 2013 to 15 April 2013.

1.4 For this survey round, 504 establishments were successfully
enumerated. The overall response rate was 91%.
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1.5 As from the Q1 2009 survey, the Hong Kong Standard Industrial
Classification Version 2.0 (HSIC V2.0) has been adopted for classifying the
economic activities undertaken by surveyed establishments, based on which the
industry sectors to which the establishments belong are determined.

1.6 Details of the survey methodology (including the industrial
classification adopted) are given in the Appendix.

-4- Report on Quarterly Business Tendency Survey, 2nd Quarter 2013
Census and Statistics Department, Hong Kong Special Administrative Region



1. EREE

Summary of Results
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2.1 Business situation [Chart 1, Table 1]

2.1.1 For all surveyed sectors taken together, more respondents expect their
business situation to be better (21%), as compared to those expecting it to be
worse (12%), in Q2 2013 over Q1 2013.

2.1.2 When compared with the results of the Q1 2013 survey round, the
proportion of respondents expecting their business situation in Q2 2013 to be
better than that in the preceding quarter has increased to 21%, as compared with
15% in Q1 2013.

2.1.3 Analysed by sector, significantly more respondents in the sectors of
financing and insurance; and information and communications expect their
business situation to be better, as compared to those expecting it to be worse, in
Q2 2013 over Q1 2013.

2.2 Volume of business/output [Table 2]

2.2.1 Respondents in some of the surveyed sectors expect an increase in
volume of business/output in Q2 2013 over Q1 2013 on balance. In particular,
significantly more respondents in the financing and insurance; and information
and communications sectors expect their volume of business to increase, as
compared to those expecting it to decrease.
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2.3 Employment [Table 3]

2.3.1 Respondents in some of the surveyed sectors expect their employment
to increase on balance in Q2 2013 as compared with Q1 2013. In particular,
more respondents in the sectors of real estate; and financing and insurance expect
their employment to increase, as compared to those expecting it to decrease.

2.4 Selling price/Service charge [Table 4]

2.4.1 Respondents in almost all the surveyed sectors expect their selling
prices/service charges to remain broadly unchanged or to go up on balance in Q2
2013 as compared with Q1 2013. In particular, over 30% of respondents in the
construction sector expect their tender prices to go up.
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Chart1 Views on expected changes in business situation (as compared with preceding quarter)
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Table 1 Views on expected changes in business situation
20124Q281 20124£Q381 20124EQ481 20134Q1841
2013fFQ28120134FQLEL#L 20124FQ1ERH# 20124FQ2EEH: 20124FQ3LL#: 20124F Q4L
Q2 2013 as compared with Q1 2013 Q2 2012 as compared | Q32012 as compared | Q4 2012 as compared | Q1 2013 as compared
with Q1 2012 with Q2 2012 with Q3 2012 with Q4 2012
EHZ SRR T oot | PR = W T, 1Y
Percentage of establishments | {4 B8(r 7 o3 EER AR
choosing : M E@Tﬁ%f%ﬁfﬁﬁﬁtt FE = R TEE ) BRI E S TERE
Net balance = Difference S T | HHMELRI TS
estab(i?sl\;]erﬁre]r;[tsech%gsing Net balance = Difference between the % of establishments choosing " better "
- B R AgE | #BSE | “better” and that choosing and that choosing * worse
(RES Better Same | Worse "worse"
Sector (i) (ii) (iii) (iv)=(i)-(iii)
1] 34
IS _ 35 52 12 +23 +12 +17 -3 21
Manufacturing
¥ =3
wis 28 60 | 12 +16 +14 +9 +22 5
Construction
; = ™y
HEH ST 5 Rt 3 14 67 19 -5 +5 -11 -17 -16
Import/export trade and wholesale
EY
N 9 82 9 0 +8 -16 +12 +10
Retail
(E15 Mg B @
- - + + -
Accommodation and food services ) 15 69 17 2 2 8 22 2
g ~ B SORIERAR T
Transportation, storage and courier 21 62 17 +4 +24 +21 +1 -10
services
S X
SR SN . 27 73 0 +27 +12 +10 +22 +9
Information and communications
A=Y N
BRI 34 62 5 +29 +17 +15 +19 +17
Financing and insurance
o 13 76 11 +2 0 +5 +12 +11
Real estate
H %
FORRERmS : 17 78 5 +12 +4 +6 -5 +9
Professional and business services
e @
A LS ™ 21 | 68 | 12 +9 +10 +4 +3 1
All sectors above
R (1) (F1EMEEIRG T AN R R MR - Notes: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
(2) BFRESITHEENIRE 98 - GBS L2 H I RIE11EE) (2) Figures are weighted averages of sectoral figures. (See paragraph 11 of the Appendix on page 22 for details)
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Table 2 Views on expected changes in volume of business/output
20124FQ281 20124FQ381 20124FQ481 20134FQ181
20134FQ2EH20134FQ1EL 20124EQ1LE 20124EQ2L 1 20124£Q3LLH 20124EQAL L
Q2 2013 as compared with Q1 2013 Q2 2012 as compared | Q32012 as compared | Q4 2012 as compared | Q1 2013 as compared
with Q1 2012 with Q2 2012 with Q3 2012 with Q4 2012
ECH 2 SRR T o EE
Percentage of establishments | JF7548 = $H# " B, 1Y
choosing : fﬁf%f%jﬁﬁ@%éﬁé%%ﬁb VPR = R T BT WUMSRERR L E bR E
NT’E;JI IR iﬁr SO TR MRS R (T S
etb alance _h (:/ e;ence Net balance = Difference between the % of establishments choosing "up”
- . between the % of - and that choosing "down"

- F A& | T |establishments choosing "up

(RES Up Same | Down | and that choosing "down"

Sector (i) (ii) (iii) (iv)=(i)-(iii)

Bl

- . 34 56 10 +24 +25 +23 -12 -10
Manufacturing

S A

S . 37 45 18 +19 +32 +20 +21 -5
Construction

5 =] £

AEELT 5 o 12 70 18 -6 +14 +5 -1 -16
Import/export trade and wholesale

T

~ = 14 79 7 +7 +16 -5 +18 +10
Retail

FEfiE R Eaers

. . 1 7 1

Accommodation and food services @ 5 0 S 0 *6 15 27 *4
Y~ B R AR S

Transportation, storage and courier 18 63 19 -1 +28 +25 +16 -6
services

Haf SR o 27 73 0 +27 +18 +11 +22 +9
Information and communications

E LA

BRI 36 63 2 +34 +24 +24 +19 +23
Financing and insurance

A 13 78 9 +4 +3 +2 +16 +11
Real estate

B e

SRR . 19 75 6 +13 +9 +8 -8 +10
Professional and business services
HEE: (1) FEEERRGETEARERE L BERE AR Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 3 Views on expected changes in number of persons engaged
20124FQ281 20124FQ361 20124FQ481 20134FQ184
20134 Q28201 3FQLEL T 20124F Q1R 20124FEQ20 L% 20124F.Q3LHH 20124FQALH:
Q2 2013 as compared with Q1 2013 Q2 2012 as compared | Q32012 as compared | Q4 2012 as compared | Q1 2013 as compared
with Q1 2012 with Q2 2012 with Q3 2012 with Q4 2012
TR SRR ot
Percentage of establishments | J$7240 = 3R " L7, 1Y
H . St BE AN NS oo N
ChoooTng el BRI = MR T LT ) ORI S
) L) U TR GOREE A S
et balance = Drlference Net balance = Difference between the % of establishments choosing "up"
between the % of and that choosing “down"

. EFt | A% | TR |establishments choosing "up”

(FES Up Same | Down | and that choosing "down"

Sector (i) (ii) (iii) (iv)=(i)-(iii)

il

s . 12 79 9 +3 +7 +6 +1 +2
Manufacturing

Y 3

5 17 64 | 19 2 +35 +18 +4 +16
Construction

) =) %

Import/export trade and wholesale

mEE

~ 12 88 0 +12 +15 +15 +11 +15
Retail

(E7E i el ©

. . 1 4 + + + + +

Accommodation and food services ) 3 8 3 10 ! 20 14 8
i~ B RIS

Transportation, storage and courier 7 85 8 -1 +12 +16 +4 +9
services

FR N o 10 90 0 +10 +17 +19 +17 +25
Information and communications

ANE 1O

BRI 21 75 4 +17 +14 +9 +10 +16
Financing and insurance

e 26 67 6 +20 +2 +19 +19 +25
Real estate

B s

SRREARE . 11 89 0 +11 +13 +10 +2 +7
Professional and business services
HE () (FEAEERRSAE T EEEEE R ER IR - Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 4 Views on expected changes in selling price/service charge
20124EQ281 20124Q381 20124EQ48 20134Q181
20134 Q28201 3FQLEL T 20124EQ1LE#R 20124EQ2L L 20124FQ3HL 20124EQ4ALE
Q2 2013 as compared with Q1 2013 Q2 2012 as compared | Q32012 as compared | Q4 2012 as compared | Q1 2013 as compared
with Q1 2012 with Q2 2012 with Q3 2012 with Q4 2012
TR SRR ot
Percentage of establishments | J$248 = 3R " B, Y
ing : it B F oy . -
choosing : iﬁlﬁ*%}%’jﬁg%éﬁfﬁiﬁéﬁt SHEAE = W T EA ) BRI T SLERE
) IR U T T ) DOMRER G
et balance = Driference Net balance = Difference between the % of establishments choosing "up"
N between the % of and that choosing "down"
. EFt | A% | TF#E  |establishments choosing "up”
(FES Up Same | Down | and that choosing "down"
Sector (i) (ii) (iii) (iv)=(i)-(iii)
il
s . 8 82 9 1 +11 +6 +5 +6
Manufacturing
Y 3
s 31 69 0 +31 +25 +41 +14 +24
Construction
) =) %
L R 12 | 84 4 +8 +10 +4 +1 0
Import/export trade and wholesale
mEE
N 11 89 0 +11 +7 +10 +6 +7
Retail
(E7E i el ©
. . 1 74 7 + + + + +
Accommodation and food services o 12 6 d 30 15
iy ~ B R IR AR S
Transportation, storage and courier 1 89 0 +11 +16 +23 +1 +13
services
el Kl - 6 94 0 +6 +10 +5 +5 +10
Information and communications
ANE 1O
ERRRR 10 90 0 +10 0 -3 0 +8
Financing and insurance
e 14 82 4 +10 +3 +2 +17 +16
Real estate
B %
FORRERmS : 8 89 3 +5 +4 +9 -1 +10
Professional and business services
HE (1) FEMMEERGE T EERENE SRR AL AR - Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 5 Level of orders-on-hand, outstanding contract work and stocks of goods in volume terms
2012/F3 A | 20126 AJE | 20129 JiE |20124F12 5
N FANER | ZENER | ZaIER | Z2ERIER
201353 1 JE A2 AR L Level around | Level around | Level around | Level around
Level around end March 2013 end March endJune  |end September| end December
2012 2012 2012 2012
RSt |
Percentage of establishments choosing: |/#Z% = #H GIEH % SEEEEE = HE TSRS | 8 (T 4 EE R
et st I a e st
EFRD E/‘jf%%fﬁmﬁﬁtt Net balance = Difference between the % of establishments
Net balance = Difference choosing "above normal”
between the % of establishments ing ™ "
e EHE BIEE % EH #XIEH Fy/b [choosing “above normal™ and that and that choosing "below normal
RES A Above normal Normal Below normal choosing "below normal”
Sector Variable (i) (i) (iii) (iv)=(i)-(iii)
il GEETES
z*z}E iﬂauj‘ﬁ
Manufacturing Orders-on-hand o 59 33 24 19 14 22 25
B AR
=< [m{] = + + + - -
Stocks of finished goods 13 87 0 13 9 18 2 5
G R ELLTE
. . 22 7 + - + + -
Construction Outstanding contract work 3 6 16 4 10 3 2
A O 5 Rt 3% e (o
Import/export trade and i 16 81 4 +12 +10 +10 +1 +6
Stocks of goods for sale
wholesale
T SN B L
N A - 2 2 + + +
Retail Stocks of goods for sale 9 0 ! 0 10 14
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Table 6 Profit situation
20134£Q1 20124£Q1 20124F£Q2 20124F£Q3 20124FEQ4
Q12013 Q12012 Q22012 Q32012 Q42012
B SRR oot | s = R T R WY
Percentage of establishments | #kEEE 7 B 5 EE RS E R
choosing : FRAE EI’JT%%’F%&?TEE%EE FEG = HER TR WHEREEIE S TERE
et balance = DJfference SEUHE TR ) BRI T S
estab(imerﬁgr:tsech(:)gsing Net balance = Difference between the % of establishments choosing "good"

- AT wE | REE "good" and that choosing and that choosing “poor

(RES Good Fair Poor "poor”

Sector (i) (ii) (iii) (iv)=(i)-(iii)

H ik

- . 32 52 16 +16 +33 +38 +31 +29
Manufacturing

Y 3

s 41 55 4 +37 +33 +26 +33 +36
Construction

) =) %

HE A LIBT 59 Rt 3 37 60 3 +34 +39 +38 +36 +32
Import/export trade and wholesale

T

~ 54 46 0 +54 +60 +49 +44 +53
Retail

o= E % (1)

FEfE R RS o] 48 | 51 | 1 +47 +50 +53 +39 +57
Accommodation and food services

Y~ B R AR S

Transportation, storage and courier 30 55 15 +15 +18 +21 +20 +23
services

Haf SR o 49 51 0 +49 +50 +27 +38 +48
Information and communications

ANE 1O

BRI 67 31 1 +66 +64 +60 +61 +62
Financing and insurance

e 87 1 2 +85 +84 +88 +84 +87
Real estate

B s

SCRRRAERE : 54 40 6 +48 +44 +50 +47 +50
Professional and business services
HEE (1) (B REERASE T NS R R ENIR - Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 7 Financial situation

20134/EQ1 20124FQ1 20124FQ2 20124FQ3 20124£Q4
Q12013 Q12012 Q2 2012 Q32012 Q4 2012

IR BRI RR A 0T | V928 = R TR L 0
Percentage of establishments | #kgEE 7 B 5 EE RS E R

choosing : TRfE ) REHIEERALET L A = HOE T BT ) AOMRER A T LR
Net balance = Difference SR T REE ) AR AT AR

between the % of
establishments choosing
AT | KEE | “good" and that choosing

Net balance = Difference between the % of establishments choosing "good"
and that choosing “poor”

113 Good Fair Poor "poor"
Sector (i) (ii) (iii) (iv)=(i)-(iii)
Bl
e . 56 37 6 +50 +64 +63 +61 +55
Manufacturing

Y 3
s 79 17 4 +75 +60 +55 +60 +64
Construction
3 =) £
IR 5 RS 54 | 46 | 1 +53 +64 +65 +62 +58
Import/export trade and wholesale
mEE
~ = 77 23 0 +77 +82 +76 +75 +71
Retail

e R % (1)

Accommodation and food services @

i~ B R IR S

Transportation, storage and courier 60 40 0 +60 +57 +48 +60 +60
services
Haf SR o 60 40 0 +60 +60 +47 +53 +56
Information and communications
ANE 1O
BRRARER 83 17 0 +83 +80 +78 +81 +75
Financing and insurance
s 91 9 0 +91 +94 +96 +91 +96
Real estate
o 5
*iﬁ% PR . 59 39 2 +57 +64 +59 +57 +59
Professional and business services
HE (1) FEMMEERGE T EERENE SRR AL AR - Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 8 Access to credit situation

20134/EQ1 20124FQ1 20124FQ2 20124FQ3 20124£Q4
Q12013 Q12012 Q2 2012 Q32012 Q4 2012

IR BRI RR A 0T | V9 2E8E = R TR S L 0
Percentage of establishments | #kgEE 7 B 5 EE RS E R

choosing : R ) AR 3L SR = M TAS ) R E AR
Net balance = Difference SR TR | AYMRS AT AR

between the % of
establishments choosing
ka7 mE | PREE "easy" and that choosing

Net balance = Difference between the % of establishments choosing "easy"
and that choosing "tight"

(EES Easy Fair Tight "tight"

Sector (i) (ii) (iii) (iv)=(i)-(iii)

H ik

- . 56 37 6 +50 +76 +67 +58 +60
Manufacturing

S A

s 73 27 0 +73 +48 +54 +63 +65
Construction

) =) %

HE LT 5 Rt 34 59 41 1 +58 +65 +67 +62 +61
Import/export trade and wholesale

T

~ = 78 22 0 +78 +80 +78 +76 +74
Retail

e R % (1)

FETE RS EUIES o] e | 3 | o +63 +55 +63 +62 +63
Accommodation and food services

Y~ B R AR S

Transportation, storage and courier 41 59 0 +41 +40 +49 +48 +48
services

Haf SR o 69 31 0 +69 +57 +55 +49 +69
Information and communications

ANE 1O

BRI 59 41 0 +59 +52 +59 +61 +67
Financing and insurance

e 85 15 0 +85 +91 +92 +88 +03
Real estate

o 5

*iﬁ% s . 60 38 2 +58 +49 +51 +47 +53
Professional and business services
HE (1) FEMMEERGE T EERENE SRR AL AR - Note: (1) Accommodation and food services sector mainly covers services rendered by hotels and restaurants.
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Table 9 Views on factors limiting the establishment's ability to increase business activities @
FER AT 0] PR 22 PR A L S PRAIEMS A BB RATRER
AR BN H o th Factors limiting the establishment’s ability to increase business activities
Percentage of establishments
indicating that there were no
12 factors limiting their ability to REERZ © FEoEERE O FEoEERE O
Sector increase business activities The most important factor © The 2" most important factor The 3" most important factor ®
il T e SENEFEIZN JERAPEH A 51
:/T}E facturi 27 ﬁ]ﬁ%ﬁ l'.IEI:' Egst (33%) |Keen competition within ~ (33%) |High costs of raw (27%)
anufacturing g own sector materials
e Foflass Tradk KK T e 2 SENFREIZL
%:%}E . 22 Shortage of skilled (51%) ﬁilhﬁﬁﬁ Egst (44%) |Keen competition within ~ (41%)
onstruction labour 9 own sector
9/;.2%/%“2& }T”{ E518
- HI BH BHAS RS R 5
‘ 121 e e
HEHE ) Rt 3% PRI o Uncertain economic 0 AT A 5 o
Import/export trade and wholesale 37 vlf/ﬁi?ncgvrcﬁitelgg; (32%) outlook caused by change (25%) High labour cost (18%)
in external economic
environment
P L e SENBEFEIZN Jite#s 7 KA 2
F: ?'I 33 *Hﬁiiﬁf?gﬁfaﬁat (44%) | Keen competition within ~ (33%) | Insufficient demand from  (20%)
etal 9 own sector tourists
e o AR | e
R s © ST HA D v | within (@195 | AT ;
Accommodation and food services ® 17 High labour cost (46%) oKvif]nsgggfem'on within - (41%) | 4o rental cost (37%)
A~ B R SRR FENE RIS 5T A B WRIHRCAS 51 B R A TR IE
Transportation, storage and courier 34 Keen competition (45%) ﬁi hlab O{? EE st (32%) |High and unstable fuel (28%)
services within own sector 9 cost

2013 55 2 BB IR FETHERE
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Table 9 Views on factors limiting the establishment's ability to increase business activities (cont’d) @
FERAG AT R 2R PR AL SE TS PRI A B RAVR R
T RAIHERE B o th Factors limiting the establishment’s ability to increase business activities
Percentage of establishments
indicating that there were no
T3 factors limiting their ability to REERZ O womERE O FEoEERE O
Sector increase business activities The most important factor © The 2" most important factor The 3" most important factor ®
ST T SENEFEIZI P S
&l S amEr S TS eI N =
. L 53 Keen competition (40%) . (13%) : (13%)
Information and communications within own sector High labour cost High rental cost
&g%ﬁ?fﬁiﬁ1 SE1E=
s s BN HA BRE R AT &
= 23] : : e
SRl R PR PSRRI o Uncertain economic o SR A .
Financing and insurance 43 vlf/ai?ncgwﬁeszgt%? (40%) outlook caused by change (31%) High rental cost (22%)
in external economic
environment
SENBEFEIZN T e & FEIZ
iﬂ% 67 Keen competition (14%) ﬁﬁﬁ%ﬁ%ﬁ" Eg ot (9%) |Keen competition within ~ (9%)
eal estate within own sector g the region
’ % N =JuNfre=ae Al e
8 P PR BTG oy |oeERlal o e .
Professional and business services >4 High labour cost (30%) I;Ve\zlt;:]nsggtrgfetltlon within - (26%) High rental cost (10%)
R 1) [ FEY| T —sefEETs AR (BJ20134E3H8H £20134F4H15H ) AIREIRHIZER Notes: (1) Respondents were given a list of factors that might limit their ability to increase business activities

WRIEZR - ZIE ST RR S =R E AR -
() (L MIEERIREFEEEIRNE KRR IR -
() FEMRAEVE TR E TN R A B AL T A3 -
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at the time of enumeration (i.e. 8 March 2013 to 15 April 2013) and they were asked to choose the

most important ones, at most three, from the list.

(2) Accommodation and food services sector mainly covers services rendered by hotels and
restaurants.
(3) Figures in brackets denote the percentages of establishments choosing the factor.
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Survey Methodology

Background

The Census and Statistics Department (C&SD) conducted the
Quarterly Business Survey during 1977-1993 and the Half-yearly Business
Prospects Survey (HBPS) during 1994-2002. These surveys collected views
from establishments engaged in various sectors in Hong Kong on business
expectations with a view to providing a quick reference for predicting the
short-term future economic performance of the local economy.

2. The Organisation for Economic Co-operation and Development
(OECD) has been advocating since 1999 a harmonisation of business tendency
surveys to be conducted in various economies. The new format proposed was
widely accepted by the Asia Pacific economies. After thorough deliberation
and planning, the C&SD launched the new Quarterly Business Tendency
Survey (QBTS) in mid-December 2002 to mid-January 2003 to replace the
HBPS in line with OECD’s recommendations. Compared with the HBPS,
major enhancements of the QBTS include providing more up-to-date indicators
on business tendency; improving the predictive power through shortening the
look-ahead period; and facilitating international comparison.
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N 20024F11 H 29 H T HIES YR 770058 BUN A S L EARHEETT ©
BRBIFRE - BUNSEETIR S P 1 152K 0 43 WHE B RS B
U ER B IR E K RIESETHZ® - Hig L REEHNE
o A B E RS E R -

(FES ELlSE 2N
5. BN EEAMEER B R R R

irsCErEE R AR o BLeC IR B R SR S e BB RS T
SR -
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Survey objectives

3. The survey aims to collect views on short-term business performance
from the senior management of prominent establishments in various sectors in
Hong Kong with a view to providing a quick reference, with minimum time lag,
for predicting the short-term future economic performance of the local
economy. Views on the expected quarter-to-quarter changes refer to the
direction of change only (e.g. "up”, "same™ or "down"), but not the magnitude
of change.

Legislation

4. The Survey is conducted under Part 111A of the Census and Statistics
Ordinance (Chapter 316). It was notified as a voluntary statistical survey in
the Government Notice No. 7700 in the Government of the Hong Kong Special
Administrative Region Gazette of 29 November 2002. The Ordinance
stipulates that all collected information which may enable identification of
individual establishments should be kept in strict confidence and be used solely
for statistical purpose. Only aggregate information, which does not reveal
details of individual establishments, will be released.

Industry coverage and sample selection
5. The sampling frame of this survey is based on the Central Register of

Establishments maintained by the C&SD and updated by reference to records of
the Business Registration Office of the Inland Revenue Department.
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6. The Hong Kong Standard Industrial Classification (HSIC) is adopted
for classifying the economic activities undertaken by surveyed establishments,
based on which the industry sectors to which the establishments belong are
determined. The HSIC is devised by using the United Nations’ International
Standard Industrial Classification as a framework, with local adaptation to
reflect the structure of the Hong Kong economy. HSIC Version 2.0 (HSIC
VV2.0) has been adopted in place of HSIC V1.1 as from the Q1 2009 round of
the survey. More details about HSIC V2.0, particularly the changeover from
HSIC V1.1, are available in the feature article entitled “Revision of the Hong
Kong Standard Industrial Classification” published in the November 2008 issue
of the Hong Kong Monthly Digest of Statistics.

7. The sampling frame of this survey is first stratified into a number of
industry strata. Prominent establishments are then selected from these strata
for enumeration. The Q2 2013 round of the survey selected a sample of about
560 prominent establishments in the following 10 major sectors for
enumeration:

Corresponding codes

Sectors covered under HSIC V2.0

Manufacturing 10-33
Construction 41-43
Import/export trade and wholesale 45-46
Retail 47
Accommodation and food services ¢ 55-56
Transportation, storage and courier services 49-52 and 532
Information and communications 58-63
Financing and insurance 64-66
Real estate @ 68

Professional and business services © 69-75 and 77-82

(1) Accommodation and food services sector mainly covers services rendered by hotels
and restaurants.

(2) Real estate sector covers real estate development, leasing, brokerage and agency,
maintenance management, and other real estate services.

(3) Professional and business services sector covers professional, scientific and technical
services, and administrative and support services.
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Data collection

8. Questionnaires for each round of the survey are mailed to the selected
establishments. An electronic template of the questionnaire is also available
for use upon request. Data are collected by post, supplemented by telephone
or face-to-face enumeration and verification where necessary.

Seasonal adjustment

9. For the questions on expected changes for the coming quarter as
compared with the current quarter (Tables 1 - 4), if the variable in question is
subject to seasonal variations, respondents are asked to provide the expected
changes after excluding the normal seasonal variations. For example, if the
volume of business/output is normally higher in Q1 each year as compared with
Q4 of the preceding year due to seasonal variations, but it is expected that the
increase this year would be smaller than the normal increase, then after
excluding the normal seasonal increase, the answer should be "down" instead of
"up" for volume of business/output between the two quarters concerned.

Compilation and interpretation of results

10. The survey solicits views from respondents regarding expected
changes of a number of economic variables, situation regarding orders and
inventories, as well as factors limiting increase in business activities. The
survey only collects views of respondents on their own establishments rather
than those on the respective sectors they are engaged in. As such, survey
findings might not fully reflect the situation of those booming/declining
industries with firms joining/leaving continuously. Responses on present
situation and expected changes are expressed in terms of three categories. For
example, responses on expected changes in volume of business are expressed in
terms of "up”, "same" and "down".
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11. In compiling the survey results, the percentages of establishments
choosing individual response categories within each stratum, which is mainly at
industry grouping level, are first computed to arrive at stratum estimates.
These stratum estimates are then weighted and summed up to give the
percentages of establishments choosing individual responses for the
corresponding sectors (please see paragraph 7).  Overall estimates are
weighted averages of all sectoral estimates. Weights for the variable on
employment are "number of persons engaged"” of various strata, while weights
for all other variables are "value added".

12. Survey results are generally presented as "net balance”, i.e. the
difference between the percentage of respondents choosing "up" and that
choosing "down". The percentage distribution of respondents among various
response categories (e.g. "up”, "same" and "down") reflects how varied their
business expectations are. The "net balance”, with its appropriate sign,
indicates the direction of expected change in the variable concerned. A
positive sign indicates a likely upward trend while a negative sign, a likely
downward trend. However, the magnitude of the "net balance" reflects only
the prevalence of optimism or pessimism, but not the magnitude of expected
change, since information relating to such magnitude is not collected in the
survey.

13. Owing to sample size constraint, care should be taken in interpreting
survey results involving a small percentage (e.g. less than 10%) of respondents
in individual sectors.

14, As the subject of an opinion survey on business expectations is a
technically difficult one, interpretation of survey results of this kind is not easy.
A safe way of using the results, as experts in this field advise, is not to look at
them entirely in isolation, even though certain trends in reporting behaviour
which could aid interpretation may have evolved after a number of rounds.
Instead, other statistics and economic information should be referred to at the
same time when assessing the economic situation.
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Website

Users may download statistical publications free of charge from the Census and
Statistics Department (C&SD) Website (www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

Some publications of C&SD are available in print versions. These print versions
are available for purchase and collection on the spot at the Publications Unit of
C&SD. The Unit also provides a reading area where users may browse through
the latest issue of wvarious publications of the Department on display.
Publicity/educational leaflets and pamphlets of the Department are also available
for collection.

The address of the Publications Unit is :

19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025
Fax : (852) 2827 1708

Mail order service

Some publications of C&SD are available in print versions and are offered for sale
online at the Government Bookstore of the Information Services Department
(www.bookstore.gov.hk). A mail order form for ordering print versions of
publications is also available for downloading on the website of the Department
(www.censtatd.gov.hk/service_desk/list/mail/index.jsp). Completed form should be
sent back together with a cheque or bank draft covering all necessary cost.
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