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The rapid development of information technology (IT) has been impacting the
community at large in this information age. To have a better understanding
of the latest development of IT in the community, the Census and Statistics
Department has been conducting the Thematic Household Survey on IT Usage
and Penetration regularly since 2000.

This article describes the usage of personal computers and Internet services by
the Hong Kong residents from 2000 to 2012. The survey results provide
useful reference in the development of IT strategy in Hong Kong.
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Enquiries on this article may be directed to the Social Surveys Section, Census and

Statistics Department
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1. Introduction

1.1 The rapid development of information
technology (IT) has been impacting the community at
large in this information age. In order to have a
better understanding of the latest development of IT
in the community, the Census and Statistics
Department has been conducting the Thematic
Household Survey (THS) on IT Usage and
Penetration regularly since 2000. This article
describes the usage of personal computers (PCs) and
Internet services by the Hong Kong residents from
2000 to 2012. Two rounds of survey on IT Usage
and Penetration were conducted via THS in 2012.
One collected detailed information with fieldwork
period from June to August 2012 while the other one
collected just some basic information with fieldwork
period from February to May 2012. In considering
the timeliness and comprehensiveness of statistics,
only the findings of the survey conducted from June
to August 2012 are presented in this article.

2. Penetration of PCs and Internet

2.1  Over the past 13 years, both PCs and Internet
connections were becoming more and more common
among households. The number of households with
PCs at home increased from 1 051 100 in 2000 to
1921 000 in 2012, representing an increase of 83%
over the period or an annual rate of increase of 5.2%
on average. During the same period, the number of
households with their PCs (excluding palm tops and
Personal Digital Assistants (PDAs)) at home
connected to the Internet also increased by 143%
from 770 200 to 1871 200, representing an annual
rate of increase of 7.7% on average. (Table 1)

2.2 Both the percentages of households with PCs
at home and those with their PCs (excluding palm
tops and PDAs) at home connected to the Internet
had increased significantly over the past 13 years, but
had remained stable in the recent years. The
corresponding percentages surged from 49.7% and
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Table 1 Househords by whether had persona
at home connected to the Internet!)

36.4% in 2000 to 80.0% and 77.9% in 2012
respectively.  In addition, the gap between the
percentage of households with PCs at home and the
percentage of households with their PCs (excluding
palm tops and PDAs) at home connected to the
Internet narrowed over the past 13 years. In other
words, there were more and more households had
their PCs at home connected to the Internet.
(Table 1 and Chart 1)

(L P el
F computers (PCs) at home/whether had PCs

HFH R
Survey period®
2000 &= ' 2008 & 2009 &= 2010 & 2012 &
LE[Z3F 1 720 6% 8@  10F% 12 £© CRIE RN
Jan - Mar ; Jul - Sep Jun - Aug Oct - Dec ; Jun - Aug
2000 | 2008 2009 2010® | 2012¥
EOgEl L BV =ted Bl L i
%’FII*EJ?\, i * —ngg No. of households : No. of households No. of households No. of households i No. of households
Whether had PCs at home ("000) . ("000) ("000) ("000) . (°000)
%) 10511 | 1710.1 1756.3 18322 | 1921.0
Yes (49.7%) 5 (74.6%) (75.8%) (77.9%) 5 (80.0%)
/B AR | |
\ﬁhether had PCs at
home connected to the g g
Internet ® ; ;
7 770.2 f 1625.7 1699.4 1795.4 f 1871.2
Yes (36.4%) ; (70.9%) (73.3%) (76.4%) ; (77.9%)
7 2790 | 81.8 53.7 329 | 49.3
No (13.2%) : (3.6%) (2.3%) (1.4%) : (2.1%)
7 1.9 25 32 38 | §
Not applicable® (0.1%) | (0.1%) (0.1%) (0.2%) | )
e 10635 E 583.3 562.1 5186 | 480.2
No (50.3%) E (25.4%) (24.2%) (22.1%) E (20.0%)
A 21146 | 2293.4 2318.4 23508 | 24013
Total (100.0%) 5 (100.0%) (100.0%) (100.0%) 5 (100.0%)
SRR ?E,%*F[ g BE T [ [ E R [H"?* [EREIS Notes : Figures in brackets represent the percentages in respect of all
F households in the respective survey periods.
@ 7T cN?ﬁEA = ?—ﬁ”ﬁﬂv fit ~ BeRRsZIE! o (1) Excluding palm tops and Personal Digital Assistants
(PDAS).
(2) 127 2011 = puglet - (2) Figures for 2011 are not available.
@} * %d%?% SHLEET J 72006 F [ A LGRS A (3) The statistics are compiled based on the population
por g I[F‘[ IR A S P estimates which used the results of the 2006 Population By-
Fuﬁl ;éqﬁ%geﬁ I y‘EiI%T"—i% census as the basis. These statistics are broadly
comparable with those of other years.
4) ® Féfigﬂ%z J%Ui”l ] 72011 & ;‘ R AR (4) The statistics are compiled based on the population
Ay LRSI 1;£ [P prpodt! estimates which used the results of the 2011 Population
%qﬁ FIECT (‘Eilﬁﬂf Fuﬂr Census as the basis.  These statistics are broadly
comparable with those of other years.
(5) Hrlp e 3 FEIEAS i~ BRI 5) Eeferring to households with only palm tops or PDAs at
ome.
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Percentage of households with personal computers at home and households with
personal computers at home connected to the Internet™” among all households

49.7

44.

2000 2001 2002 2003 2004 2005 2007 2008

SR8 (7O
Survey year®

FIrty i * EE
Households with personal computers at home
— ] Ry e e ey

Households with personal computers at home connected to the Internet™®

@ 7 ﬁliﬁﬁﬂi‘_!‘?%ﬁﬁwf[a' ~ EepRIIR Notes: (1) Excluding palm tops and Personal Digital Assistants

(PDAs).

(2) 187 2011 =AUy o (2) Figures for 2011 are not available.

i~ EIRAV i 2 5 IR 3. Usage of PCs

10 ek ) B 8 A SRR 12 (7 [‘Jﬁﬁ 3.1 The number of persons aged 10 and over who

rFDEIJI’[E[)\rFE—f:q%EIUQ’TEIE[I 2000 i3 2 639 700 had used PCs during the 12 months before

b A% 2012 9 4577800 * o v FHEEIY

enumeration increased from 2639 700 in 2000 to
4577 800 in 2012, representing an increase of 73%

FEISETIFE 73% > A1 i 5 4.7% - 10 over the period or an annual rate of increase of 4.7%
e ) B R AR 12 {7 [‘Jﬁﬁ@ B~ on average. The overall rate of persons aged 10 and
%%F'UEZ%EE“*F” 2000 ¥ [i 43.1% ] % over having usled PCs dgripg the4 ;21 (;no_nth;otz)e(;“ore
2012 (19 72.8% - (% 2) enumeration also surged from 43.1% in to

PG E ]

72.8% in 2012. (Table 2)

2013 & 5 k| FA4 Hong Kong Monthly Digest of Statistics May 2013

'F’ﬁﬁ‘?‘j B P T ARRT Census and Statistics Department, Hong Kong Special Administrative Region



£ TR [

32 10 L) b R 12 WP
U~ EIR e P P 2 gy o 1= o

%F T 'FF-/[\EIQLTQL“TEJ ko IEIH i * % Q’F'T[FIJP

}s’rtﬁ' [y 45 R R E T‘;P} FI[ et
B3 (?ﬁ 2)

33 H"I‘ZEHIJJ'?T’? CreaEd 13 R P
FEEFE] 12 [ E{F' i * giﬁ’[pwﬂ« ﬁijﬁ
e ke (K 2)

* 2

Age and sex

3.2 The rate of persons aged 10 and over having
used PCs during the 12 months before enumeration
was inversely proportional to age. In other words,
the rate of having used PCs was relatively higher
among younger persons while lower rate was
recorded for persons aged 45 and over. (Table 2)

3.3 Analysed by sex, the rate of having used PCs
during the 12 months before enumeration was
slightly higher for males than females in the past 13
years. (Table 2)

45 B EEIRST R 12 (BT ETRE W - BRAY 10 500 F S g

Table2  Persons aged 10 and over who had used personal computers (PCs) during the
12 months before enumeration by age group/sex
st ARy
Survey period®
2000 &# : 2007 & 2008 2009 # : 2012 &
15[ 37 ; 7TE[Z 9 7TEZE Q] 6F]= 87 ; 6 (= 8]
Jan — Mar | Jul - Sep Jul - Sep Jun - Aug ; Jun - Aug
2000 ; 2007 2008 2009 ; 2012
e : | : g g g
FEREHIL ] No. of persons | No. of persons No. of persons No. of persons i No. of persons
Age group/Sex (°000) ; (°000) (’000) (°000) ; (°000)
5 R ; §
Age group ! '
10 - 14 303.6 i 408.7 396.1 371.4 : 304.1
(72.8%) ; (99.6%) (99.9%) (99.4%) | (99.9%)
15-24 713.9 § 854.0 860.0 851.5 | 839.5
(78.9%) | (98.9%) (99.2%) (99.4%) ; (99.3%)
25-34 755.3 882.0 906.9 906.9 932.7
(65.0%) (92.6%) (94.6%) (95.6%) ; (97.7%)
35-44 633.0 , 923.7 970.9 958.9 | 957.5
(44.5%) | (79.3%) (85.7%) (86.6%) | (91.2%)
> 45 233.7 i 993.1 1087.7 1260.7 1544.1
(10.5%) i (36.4%) (38.4%) (43.3%) : (49.3%)
TR i E
Sex : 5
Pl 1347.3 i 2085.8 21327 22115 E 22844
Male (44.1%) E (69.8%) (71.0%) (73.6%) : (75.6%)
£ 253 1292.4 i 1975.7 2088.8 2137.9 E 22934
Female (42.0%) ; (63.29%) (65.7%) (67.0%) | (70.3%)
2639.7 E 40615 42216 4349.4 E 45778
5vera|| (43.1%) | (66.4%) (68.2%) (70.2%) | (72.8%)
ﬁ%t%% DR PRy B ﬁﬁju#w/liﬁj[ 1535 F l[,ﬁf”r‘ Notes : Figures in brackets represent the percentages in respect of all
Un FT,;’?%“EEIU MYt e ') 2000 ?Fﬁi 10 = 14 persons in the respective age/sex sub-groups. For example,
w M A ELE] 0 72.8% 7 R l f 12 WEI wﬁl E (it among all persons aged 10 to 14 in 2000, 72.8% had used PCs
SIS during 12 months before enumeration.
(1) 327% 2010 & 2011 = gl - (1) Figures for 2010 and 2011 are not available.
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Major purposes of using PCs

3.4 Among those persons aged 10 and over who
had used PCs during the 12 months before

enumeration,

the most commonly cited major

purpose of using PCs was “using Internet services”.

o ey < T . . . . "
IE' PIFREYZ Jol FUIO SR 8 S Other major purposes of using PCs included “word
FQT; b@ﬁ s 7v "R R processing”, “save and watch digital photo” and
@ oo (K 3) “offline digital entertainment”. (Table 3)
*3 HRURIMR ~ FEIRPY= R ETPORI) puaRaty) 12 WEIPIETR0 = I~ ey 10 sy b
=8 a3
Table 3  Persons aged 10 and over who had used personal computers (PCs) during the 12
months before enumeration by major purpose of using PCs
sHst R
Survey period®
2001 & L2007 F 2008 & 2009 & i 2012 &
4E[Z6E i TEZE9E 7TE|Z QK 6E[=8E | 6=8F
Apr-Jun | Jul-Sep Jul - Sep Jun-Aug Jun - Aug
2001 2007 2008 2009 2012
Nk ’f : NAE’Tf NAE’Tf Nk ’f : Nk ’f
0.0 - 0.0 0.0 0.0 - 0.0
REI R - BV RIEp persons ! persons persons persons ! persons
Major purpose of using PCs® (’000) 5 (’000) (’000) (*000) 5 (*000)
fp0H 1 Tl %E}J 2548.7 : 3967.1 41182 4298.4 : 4535.0
(- wi LG (84.4%) L (97.7%) (97.6%) (98.8%) | (99.1%)
Using | ternet services (also E E
including online digital ' :
entertainment) ; ;
e 17704 | 28049 2746.9 30388 | 33015
Wrd processing (58.6%) 5 (69.1%) (65.1%) (69.9%) (72.1%)
e S I © . § 1841.0 22949 | 2828.6
Save and watch digital photo® 5 (43.6%) (52.8%) (61.8%)
e IR HUES 1597.3 17136 1958.2 19513 | 23117
Offline digital entertainment (52.9%) ; (42.2%) (46.4%) (44.9%) | (50.5%)
E0 858.6 : 12122 1435.0 13941 1544.9
Listening songs (28.4%) (29.8%) (34.0%) (32.1%) ! (33.7%)
577/%7}37@7 12139 : 881.2 1190.3 1210.9 : 13935
Playing PC games (40.2%) : (21.7%) (28.2%) (27.8%) (30.4%)
A ﬁ/%ﬁjgyﬁfﬂ 588.7 ; 733.7 1053.5 1110.6 : 1011.6
k2 (19.5%) L (181%) (25.0%) (255%) | (22.1%)
Watching VCD/DVD and TV ; ;
25 30200 | 40615 42216 43494 | 45778
verall g g
ﬁéf?%” COREBET R Jng S (R B R R f ?Jfﬁ L Notes : Figures in brackets represent the percentages in respect of all
Fﬂ 12 |HF ﬁ'@“ i~ Lﬁﬁ 910 el A A persons aged 10 and over who had used PCs during the 12
AT 155 months before enumeration in the respective survey periods.
1) p EE 2R Az,t (1) Multiple answers were allowed.
(2 g 2001 (2010 % 2011 = &9} ) pusk (2) Figures are available from the 2001 (except 2010 and
?f?ﬁm‘, 06 o 2011) survey onwards.
(3) E¢ef1 2008 # EUH"@;S&F%@ e i - (3) Figures are available from the 2008 survey onwards.
2013 & 5 k| FA6 Hong Kong Monthly Digest of Statistics May 2013
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Time spent in using PCs per week

35
had

The majority of persons aged 10 and over who
used PCs during the 12 months before

enumeration (ranging from 88.8% in 2001 to 95.0%
in 2012) had used PCs at least once a week. Among
those persons, the average time spent in using PCs

T 2012 By g HAR RS S F'L—ﬁ}[ﬁ ur fBE?fFéﬂ £% was 30.0 hours per week in 2012. (Table 4)
30.0 ’J‘E\ﬂj‘ ° (% 4)
%4 B8 P * FRAORS RIS pORE R 12 WEIP TR ¢ R DD B
1% ;]E[\j 10 ;;—ry"}yj x4 E(El
Table4  Persons aged 10 and over who had used personal computers (PCs) at least once a
week during the 12 months before enumeration by time spent in using PCs per
week
st @
Survey period®
2001 = , 2007 & 2008 = 2009 = ! 2012 =
AE[2=6E 1 TEZOE 7E[Z QX 6 E[= 8 £ i 6 E|= 8 k|
Apr —Jun ; Jul - Sep Jul - Sep Jun - Aug ; Jun - Aug
5 BRI T - R 2001 ; 2007 2008 2009 | 2012
Bl CTRD N f g g - f N
. S B : 8 8 8 : B
Time spent in using PCs No. of persons No. of persons No. of persons No. of persons | No. of persons
per week (hours) (’000) ; (’000) (’000) (’000) ; (’000)
<10 9144 | 806.4 777.2 7736 | 7405
(34.1%) ; (21.8%) (20.0%) (19.4%) ; (17.0%)
10-<20 494.9 E 695.9 731.3 717.0 E 778.3
(18.5%) 5 (18.8%) (18.8%) (18.0%) 5 (17.9%)
20-<30 345.2 E 605.4 633.1 670.8 E 819.8
(12.9%) 5 (16.3%) (16.3%) (16.8%) 5 (18.9%)
30-<40 268.6 | 405.3 4227 4477 | 589.6
(10.0%) : (10.9%) (10.9%) (11.2%) : (13.6%)
40 -<50 3243 | 497.3 492.4 506.4 § 598.3
(12.1%) 5 (13.4%) (12.6%) (12.7%) 5 (13.8%)
> 50 3337 | 696.0 837.1 877.7 | 820.5
(12.4%) | (18.8%) (21.5%) (22.0%) | (18.9%)
s 2681.1 E 3706.3 3893.8 3993.1 E 4347.0
Total (100.0%) ' (100.0%) (100.0%) (100.0%) P (100.0%)
= i“d]ﬂ?jﬂﬂ () Eﬁ) 23.1 28.4 29.7 30.2 30.0
Average duration (hours)
ﬁ:dg%% : r%’ﬂ Ip Jger %gﬁ T i 1A A R R fr* .‘jé’ﬁ?r Notes : Figures in brackets represent the percentages in respect of all
12 H E| ,’@ B~ L’T[,fa i ﬁ Ik HF 1 7wpy persons aged 10 and over who had used PCs at least once a week
13 ) 4 AVF153 during the 12 months before enumeration in the respective
survey periods.
(1) ®rdf1 2001 F (2010 % 2011 =F =9t ) proqk (1) Figures are available from the 2001 (except 2010 and
A B 2011) survey onwards.
F‘,i{ﬁﬁﬁ E]F[] 2013 &F 5 %] FA7 Hong Kong Monthly Digest of Statistics May 2013
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4. T EEEARFEAVELE RN 4.  Usage of Internet services

4.1 107k l) - A AR 12 W] JFI 4.1 The number of persons aged 10 and over who
P SRR Y S B E 2000 Y Ea? used Internet ;ervicesd(:urin% gsué 2102O .mozrg)tgg
1855 200 A = 2012 15 4580 100 efore enumeration increased from in

to 4580100 in 2012, representing an increase of

b T IRV 147% - T 555 147% over the period or an annual rate of increase of
AT 78% - 10 mR ] F A @ﬁ*’rm 12 7.8% on average. The overall rate of persons
] P Tﬁ e T’“fﬁ%m Eﬁgﬁg Fesgesty having used Internet services during the 12 months

before enumeration also increased from 30.3% in

2000 =y 30.3% F = 2012 # (Y 72.9% -

2000 to 72.9% in 2012. (Table 5)
(#5)

%5 FE 5 SRRE IR PR R 12 (WIS S 10 T E A g
Fl

Table5  Persons aged 10 and over who had used Internet services during the 12 months
before enumeration by age group/sex

st
Survey period®
2000 & L 2007 2008 & 2009 & 2012 &
LEZ3E L TEHZQH CESY 6EZ8E | 6EHZ8E
Jan — Mar ; Jul - Sep Jul - Sep Jun - Aug ; Jun - Aug
2000 ; 2007 2008 2009 ; 2012
g “ g “ g i § i

F @SS No. of persons ' No. of persons No. of persons No. of persons | No. of persons

Age group/Sex (’000) f (’000) (’000) (’000) f (’000)

=g | | i

Age group : f

10- 14 179.9 405.4 392.4 369.3 302.7
(43.1%) ; (98.8%) (99.0%) (98.8%) ; (99.4%)

15-24 583.4 E 851.7 856.3 849.3 E 840.7
(64.5%) : (98.6%) (98.8%) (99.1%) : (99.5%)

25-34 559.7 ' 870.6 902.2 903.3 ' 937.2
(48.1%) ; (91.4%) (94.1%) (95.2%) ; (98.2%)

35-44 402.4 ; 901.5 956.7 947.9 ; 961.6
(28.3%) ; (77.4%) (84.4%) (85.6%) ; (91.6%)

> 45 129.8 932.3 1016.4 1230.2 1537.9
(5.8%) ! (34.2%) (35.9%) (42.3%) ! (49.1%)

TEH

Sex ' '

PiE 978.5 g 2036.7 2103.2 2190.3 g 22913
Male (32.0%) ; (68.1%) (70.0%) (72.9%) ; (75.8%)
K23 876.7 19247 2020.7 2109.7 2288.8
Female (28.5%) ' (61.5%) (63.5%) (66.1%) ' (70.2%)

25 1855.2 3961.4 41239 43000 4580.1

Overall (30.3%) : (64.8%) (66.7%) (69.4%) : (72.9%)

P }“%}ﬂ E Sl Tgﬁ it |W}[J1ﬁ I HAR = gy TR Notes : Figures in brackets represent the percentages in respect of all
SIS [ e E‘Z;J Apa A JEI > I'] 2000 persons in the respective survey periods and age/sex sub-
= gu 10 ES 14 e ~ A ELf 0 43.1% ﬁ.?l FJJ 12 s groups. For example, among all persons aged 10 to 14 in

ﬂ [p;[ Hl ’T:fm{ﬁ%m 2000, 43.1% had used Internet services during the 12 months
before enumeration.
(1) 3<% 2010 % 2011 = gl - (1) Figures for 2010 and 2011 are not available.
F‘,iﬁ%ﬁﬁ E]F[] 2013 &F 5 %] FA8 Hong Kong Monthly Digest of Statistics May 2013
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Age and sex

4.2 Similar to the situation of the usage of PCs, the
rate of having used Internet services was relatively
higher among younger persons while lower rate was
recorded for persons aged 45 and over. For all age
groups, their rates of having used Internet services
during the 12 months before enumeration increased
remarkably as compared with 13 years ago. Apart
from those aged 35 and over, the corresponding rates
for the other age groups were gradually stable in
recent years. (Table5)

4.3 Analysed by sex, the rate of having used
Internet services during the 12 months before
enumeration was slightly higher for males than their
female counterpart. (Table 5)

Major purposes of using Internet services

44 Among the 4580 100 persons aged 10 and
over who had used Internet services during the 12
months before enumeration in 2012, the most
commonly cited major purpose of using Internet
services was “information searching”. Other major
purposes of wusing Internet services included
“communication/interaction”, “online digital
entertainment” and  “online  shopping/finance
transaction”. Similar phenomenon was also
observed over the past 13 years. (Table 6)

Time spent in using Internet services per week

4.5  The majority of persons aged 10 and over who
had used Internet services during the 12 months
before enumeration (ranging from 84.5% in 2001 to
95.9% in 2012) had used Internet services at least
once a week. Among those persons, the average
time spent in using Internet services per week
gradually increased from about 12 hours in 2001 to
about 29 hours in 2012. (Table 7)
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Table 6

Hfﬁ' BT %*FEWFJ/’TJ?F"JE BIE TRSE]S F‘fﬁi;@%‘ﬁfj 12 =P ﬁ@ BT ﬁ;ﬁqg;jj 19 10 B

Mj =~ gt

Persons aged 10 and over who had used Internet services during the 12 months
before enumeration by major purpose of using Internet services

st @
Survey period®
2001 & | 2007 & 2008 & 2009 % | 20128
4E[Z6EO® 1 7EZQE® 7EZ9E®  frE2gE® ) §E=gEO
Apr-Jun i Jul - Sep Jul - Sep Jun—-Aug Jun - Aug
2001® & 2007® 2008® 2009® 2012®
2= AR R W “gr g *
Major purpose of using No. of persons : No. of persons  No. of persons  No. of persons: No. of persons
Internet services® (*000) g (’000) (’000) ('000) (*000)
B 23409 | 37794 3454.5 3850.7 | 4381.2
Information searching® (90.3%) (96.2%) (86.6%) (95.5%) ! (95.7%)
i T 16401 | 3284.3 3397.6 34416 ! 41281
Communication/interaction (63.2%) | (83.6%) (85.2%) (85.3%) (90.1%)
i Pgmgﬁm 12(5) 729.9 1474.0 1479.2 19683 3025.8
Online digital I entertainment® (28.1%) (37.5%) (37.1%) (48.8%) ! (66.1%)
A R 2 e 5O 3747 ! 14857 13765 13917 ! 2040.4
Online shopeplng/fmance (145%) | (37.8%) (34.5%) (34.5%) (44.5%)
transaction® ; ;
Ve i 621.9 | 10777 995.3 10481 | 1557.4
Downloading files/software(” (24.0%) (27.4%) (25.0%) (26.0%) (34.0%)
st 25931 i 39294 3988.0 40332 4580.1
verall ; ;
ﬁ:fj%” : ﬁ%‘FPJﬁ SR %? (R EE AR F)’T‘Jr RS Notes : Figures in brackets represent the percentages in respect of all
fij 12 i £ J[ ETRE T:[’iﬁ{ﬁ%m FY 10 ) = persons aged 10 and over who had used Internet services during
TR the 12 months before enumeration in the respective survey
periods.
1) prEH "f‘*pﬁiﬁ o (1) Multiple answers were allowed.
(2) Hed-f1 2001 F (2010 » 2011 = &9 ) [k (2) Figures are available from the 2001 (except 2010 and
S B - 2011) survey onwards.
() fp Tt 1{ﬁfﬁja§f%ﬁl/ Pl ~ PRS- i3 (3) Such as “reading newspapers/news (current affairs,
@6 > 1{ﬁ Ziir TR E finance, entertainment,  sports)/magazines  online”,
R P Elif ,ﬂr{]‘ D "L “searching for/downloading information online (excluding
f: FE Tf» ?%JEF, rﬂﬁ‘n{ ‘FF/ )fj}ﬁm Government information)”, “searching for
I R TE&%[ entertainment/leisure  guide”, “browsing Government
e websites/searching for or downloading Government
information online” and “online job search and
recruitment”.
4 rﬂféﬁf, IR~ TR IR (4) Such as “sending and receiving e-mail”, “instant online
K TS TR e communication” and “online interaction”.
Gy Hp - 1{ﬁ§1?&/ 5 F}QTE' ~ T (5) Such as “listening songs/radio programmes online”,
5{&;{?15{1 . ﬂﬁ FE’}%}J I Eéj?{ “watching video programmes online”, “playing online
W e games” and “reading online/books/fiction/comic”.
6) H{f} HELEY Qm/q{ﬁ HIEHY 2 (6) Such as “online banking service/bill payment/finance
E7N FE P FEP - transaction” and “other online shopping”.
) ]’7]1/[“ VI UREIRC Ot E (& 378 7§ E o (7) Such as downloading “free” and “charged” files/software.
(8) 2012 = UEJ@%:W}F 53 drlibﬁgﬁj = %ffﬂ (8) Figures for 2012 include Internet services using mobile
@ B TRARIR S le * |“1*xjé‘ F IR and non-mobile web device while figures for other
df'JL i f ’9’““;? HJ 2012 ﬁF U reference years include Internet services using non-mobile
gjgﬂ |ﬂa*g [m"aﬁhf =it o web device only. The 2012 statistics are broadly
comparable with those of other reference years.
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Table7  Persons aged 10 and over who had used Internet services at least once a week
during the 12 months before enumeration by time spent in using Internet services

per week
s
Survey period®
2001 = 2007 = 2008 = 2009 =# 2012 =
4EZ6E | TEZOE 7% 9 E] 6E=8E | GEHZ8E
e o B A A
Time spent in using kg kg s kg kg
Internet services per No. of persons i No. of persons No. of persons No. of persons :  No. of persons
week (hours) (’000) 5 (’000) (’000) (’000) ! (’000)
<10 1285.0 1155.4 997.9 969.3 766.2
(58.4%) | (31.9%) (26.1%) (24.6%) : (17.4%)
10-<20 460.4 902.5 865.0 931.4 903.9
(20.9%) | (24.9%) (22.6%) (23.7%) : (20.6%)
20-<30 203.1 600.1 687.7 785.3 873.8
©2%) | (16.5%) (18.0%) (20.0%) : (19.9%)
30-<40 97.9 354.3 424.6 456.8 665.8
@45%) | (9.8%) (11.1%) (11.6%) : (15.2%)
40-<50 76.5 290.3 409.3 346.8 485.3
B5%) | (8.0%) (10.7%) (8.8%) : (11.1%)
>50 751 | 3237 439.4 4462 | 696.2
B4%) | (8.9%) (11.5%) (11.3%) 5 (15.9%)
W 21988 3626.2 3824.0 3935.9 4391.1
Total (100.0%) i (100.0%) (100.0%) (100.0%) ; (100.0%)
N D) 12.1 20.9 24.1 23.7 28.7
Average duration (hours) 5 :
ﬁéf%%” : ﬁ*%‘ﬂ ugqﬁ B T (AR [,H ‘Eé&%ﬁ?*fj Notes : Figures in brackets represent the percentages in respect of all
12 R F] ﬁ T T’ﬁ{ﬁ%; S DR B L VAY persons aged 10 and over who had used Internet services at least
10 rrsﬂvi J I '« ! E«’FI ‘FH once a week during the 12 months before enumeration in the
respective survey periods.
(1) Hed7F1 2001 F (2010 » 2011 = [&9t) Uik (1) Figures are available from the 2001 (except 2010 and
S B IE A o 2011) survey onwards.
W HE PR Online purchasing services
4.6 [V ISR 5‘»;73@1?5 NS grl‘“ 4.6 Although the usage of online purchasing
o 15 T A TRk 12 W] P J;ﬁF ,t,, ieSrwcgs was r;]ot j[oo pop(ljjlar,the rate %f persons a_ged
-, and over naving used online purcnasing Services
& EH S0 (0 E A R Nl . .
i ;J Py i iﬁ;g E‘?? Tyt j'ilH; for personal matters during the 12 months before
13 = AqH ] EJFT“J'T}E“ 2002 (v 4.9% enumeration increased steadily over the past 13
fgrup= 2012 =+ Y 24.4% o years. The corresponding rates increased from

4.9% in 2002 to 24.4% in 2012.
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4.7

During 2002

to 2012,

“online

ticket

reservation” was the most commonly used online
services by persons who had made online purchases
of products/services for personal matters during the 6

months before enumeration.

Other commonly cited

online purchasing services included “online purchase

of clothes and accessories”, “online travel
arrangement” and “online purchase of daily
commodities”. (Table 8)

*8  WEHHF) 6 WP Rl R R AR 6 TEIPIE
B~ 0T (0 B IS Bl 15 B )~ B
Table8  Persons aged 15 and over who had used online purchasing services for personal
matters during the 6 months before enumeration by major type of
products/services purchased online during the 6 months before enumeration
b
Survey period®
2002F | 2007 & 2008 & 2009F | 2012 F
SE[ZTE 1 TE[ZQE 7E[= 9| 6E|=8% | 6E[=8F
. 3 May-Jul : Jul-Sep Jul - Sep Jun-Aug Jun - Aug
TAREH 6 TN T b%? A I R 2002 i 2007 2008 2009 | 2012
= B R : |
Major type of products/services kg ; s kg s ; kg
purchased online during the 6 No. of persons | No. of persons  No. of persons  No. of persons |  No. of persons
months before enumeration® (’000) : (’000) (’000) (’000) : (’000)
R 1071 | 3012 361.0 5229 | 462.6
Online ticket reservation (49.0%) i (61.2%) (62.0%) (60.3%) ; (33.5%)
S Y TR e 147 53.6 811 1195 | 403.0
Online purchase of clothes and (6.7%) . (10.9%) (13.9%) (13.8%) ; (29.1%)
accessories ; ;
il = S ie i 251 65.9 96.2 1176 | 214.0
Online travel arrangement (11.5%)  : (13.4%) (16.5%) (13.6%) ; (15.5%)
A AR €T 266 16.8 46.8 662 142.9
Online purchase of daily (12.2%) P (3.4%) (8.0%) (7.6%) : (10.3%)
commodities ; ;
iyl i 143 | 47.0 48.6 61.6 | 75.6
Online purchase of gifts (6.6%) ! (9.6%) (8.4%) (7.1%) ! (5.5%)
a{ﬁfﬁé[ﬂ%ﬁ& 12.2 56.8 47.3 53.5 130.3
Online purchase of electrical (5.6%) P (11.6%) (8.1%) (6.2%) ; (9.4%)
appliances 5 5
%[ﬁfﬁé[ﬁ]‘ﬂﬁt K ]| 39.6 51.2 45.8 52.6 133.1
Online pu;chase of books, (18.1%) i (10.4%) (7.9%) (6.1%) ; (9.6%)
newspapers and magazines ; ;
b 218.3 i 491.9 582.3 866.9 i 1382.9
6veral| ; ;
EEE%‘ DOERRED RS .%E? (RS AR F[ffr? e %ﬁ:fﬁfj Notes : Figures in brackets represent the percentages in respect of all
bf |[E'HPJ¢€EF ?ﬁi fe Polgass s 1§ rrsﬂvi ~A persons aged 15 and over who had used online purchasing
FuF155 B services during the 6 months before enumeration in the
respective survey periods.
1) PEELESS - (1) Multiple answers were allowed.
(2) Hrd7f1 2002 F (2010 % 2011 =F[E9f) fumk (2) Figures are available from the 2002 (except 2010 and
S B o 2011) survey onwards.
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5. Concluding remarks

5.1 According to the results of the THS on IT
Usage and Penetration, PCs and Internet connections
were very common in households. The usage of
PCs and Internet services was also prevalent among
persons aged 10 and over in Hong Kong. Though
the usage of on-line purchasing services was not too
popular, it is encouraging to see Hong Kong
becoming a digitally inclusive society.

6. Further references

6.1 Detailed results of the THS on IT Usage and
Penetration conducted from 2000 to 2012 were
released in the THS Reports No. 2, No. 6, No. 10,
No. 15, No.20, No. 23, No. 27, No.32, No. 37,
No. 43, No. 48 and No. 50 published by the Census
and Statistics Department respectively. As for the
detailed information collected during June to August
2012, the relevant THS Report will be available by
early third quarter of 2013.
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