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Snapshot of major service

iIndustries / domains
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Air Transport Services

o o=
{5 2018 4FAHh 2 FELE(E

Contribution to GDP in 2018

\

T
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Connecting to over 220

2019 FHEB AR EE
37 130 AT o

Airport’s total passenger
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2019 fFEHE EHE S
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In 2019, airport’s freight cargoes

2.8% destinations worldwide by throughput in 2019 reached reached 4.7 million tonnes.
about 120 airlines. 71.3 million.

RATHR B2 Banking Services
e TES, Tl
=25 S L
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Contribution to GDP in 2018

12.9%

FERERIT -

78 of 100 largest banks in the
world had a presence in
Hong Kong.

HECREE 4414 82T

At the end of 2019, Hong
Kong’s foreign currency reserve
assets cumulated to
US$441.4 billion.

ERAAREIE 6,322 BT AR o

At the end of 2019, RMB
deposits in Hong Kong reached
RMB 632.2 billion.

Rl MR E B

Financial Markets and Asset Management Services

fili 2018 FEAH E FELEE

Contribution to GDP in 2018

£ 2019 4 - TR ATISHTE
M {EEEREREE S L -

£ 2019 £F - B PR H
JRACEE 872 {8TT -

£ 2019 SR - ZEP A E SN
FVEHAYEE AT AR
16,778 fE3ETT -

2.7% .

? In 2019, Hong Kong’s market In 2019, average daily turnover At the end of 2019, authorised
capitalisation ranked the 5th in the securities market reached funds of net worth
largest stock exchange in the $87.2 billion. US$1,677.8 billion were under

world. the management of authorised
fund houses.
BERISE Food and Beverage Services
S o= g
= ‘O? Qg =
i 2018 FEA A EELE(E 1F 2019 4F » B ERAEURS Ay 1F 2019 4F » 47 18 100 [ {#fE 1% 2019 4F » BEERRT %

Contribution to GDP in 2018

1,124 f&5T -
In 2019, total receipts of the

TR BRI -
In 2019, there were about

ThENEAT £y 244 300 A ©
In 2019, about 244 300 persons

2.2% restaurants sector was 18 100 establishments were engaged in the food and
$112.4 billion. in the food and beverage beverage services.
services.
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Import/Export and Wholesale Trades

{5 2018 4FEAHE A FESE(E

Contribution to GDP in 2018

i MUY
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£ 2019 4% » FH AR Hs i 4
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By 27.7% -
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1£ 2019 £F > i O 5 R8s
SRt N84k 507 000 A -

Contribution to GDP in 2018

3.6%

trbE NEH

At the end of 2019, the number
of authorised insurers in
Hong Kong

163

18.0% In 2019, Hong Kong ranked as In 2019, Hong Kong exported In 2019, there were about
the world’s 8th largest trading | $792.9 billion worth of services, 507 000 persons engaged in
entity in merchandise trade. bearing a ratio of 27.7% to import/export and wholesale
GDP. trades.
PRz AR Insurance Services
& (X))
S TE= i 2
wymv .
15 2018 AN A EERE 2019 AR > HBERAE

£ 2018 4 » GREFUIA Ky

5,145 {&JT - #% 2017 4F
7+ 5.2% -

In 2018, premium income

amounted to $514.5 billion,
increased by 5.2%, over 2017.

£ 2019 4 PrEGEEAVEEZE ARL
49/ 72900 A -

In 2019, the number of persons
engaged in the insurance
industry was about 72 900.

i A S

Land Transport Services

fili 2018 FEAH E FELEE

Contribution to GDP in 2018

1.9%

£ 2019 £F - (RSl T & H
HELI 1230 EAK -

In 2019, land transportation
served around 12.3 million
passenger journeys per day.

it

1 2019 4 - & H4JAH 647 000
AREE 3B PR ES Y AL E 0k
5 o
In 2019, about 647 000 people
crossed the boundary at various
land boundary control points
per day.

dls

£ 2019 4= > S5 H AL 5 (1
Ik % 38 45 1 ) LA
43 400 ZE3K -
In 2019, the five road crossing
points together handled an
average of about 43 400 vehicles
at the boundary per day.

B ~ BHE RS AR 5

Professional, Scientific

and Technical Services

accountants increased by 54.2%

#2009 % 2019 4ERY » @EtEh
M E LA T 54.2%%
44798 -

During 2009 to 2019, the
number of certified public

to 44 798.

1% 2009 7 2019 4R » FEATHY
$7H FFFT 57.6%% 11904 -

During 2009 to 2019, the number
of certified lawyers increased by
57.6% to 11 904.

#E 2009 Z 2019 4R > B
SEERRYEE LT 56.5%%F
3734«

During 2009 to 2019, the
number of registered architects
increased by 56.5% to 3 734.

15 2018 EAH AR FE 4R E
Contribution to GDP in 2018
3.7%
AR SEaamMBE 2020 4F
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Real Estate Services

Contribution to GDP in 2018

4,312 {&JT > 5 2018 £k

o il
W\-ﬂm J%: SE
) = I W LEf®
fili 2018 A AE FELEE 2019 AL TH 13 600 {EHrHY 2019 FE4EGET £ 2019 £ » €975 132700 A
Contribution to GDP in 2018 FLNETEALER - [ SREIASE=E= eI o TSN AR 5K -
2 2018 £E Nk 34.9% - #2018 £E gk 5.5% -
4.6% About 13 600 new private For 2019 as a whole, the total In 2019, about 132 700 persons
domestic units were completed number of sale and purchase were engaged in real estate
in 2019, decreased by 34.9% agreements for building units services.
over 2018. decreased by 5.5% over 2018
FEELE Retail Trade
Ty
[ —7 ®
ST,
[T —
o O 0 '
i 2018 FEAS AL FEHR(E 2019 T EEFEHEES

FE£ 2019 4> % 63 600 i fAfw B
I EETEES -

1 2019 48 » 4974 316 400 A
T .

11.1% -
3.3% In 2019, retail sales value In 2019, there were about 63 600 | In 2019, about 316 400 persons
amounted to 431.2 billion, establishments in the retail trade. | were engaged in the retail trade.
decreased by 11.1% over 2018.
e EHAR S E Telecommunications Services
= T == ’ ﬁ\
2y
=<2 ‘e :
fili 2018 Ak AR AELR(E BE 2019 £ 9 > FAILFLY BE2019F12H BE2019F 12 5 - §EHABA
Contribution to GDP in 2018 | 57 300 {3 Wi-Fi 2 A% - B R S Ol {3 286 (BB
Ky 279 8 - IRBRE -
1.7% As at the September 2019, there As at December 2019, there As at December 2019, the
were about 57 300 public Wi-Fi were 2.79 million registered number of mobile subscribers
access points in Hong Kong. broadband Intemet access lines. | her 100 population reached 286.
7K b R R 2 Water Transport Services
ST ..e. [ ] T i
S FRRAD
SN - HHH vy
, - =l
~—
fili 2018 A AR EELR(E £ 2019 4 » HOBMIBEB M | 15 2010 47 » FOBEES GRS | 1F 2019 4 - /KBS FIREE
Contribution to GDP in 2018 AR AL RE L e 7% 1 830 B (& ZoEEE 1610 B A -
322 600 ffiK - ARG - EREK
0.7% RETHEREZ — -
In 2019, a total of 322 600 In 2019, Hong Kong’s container | In 2019, there were 16.1 million
sea-going vessels and river-trade | throughput reached 18.3 million cross boundary water-borne
vessels arrived in and departed TEUs, making it one of the passenger trips.
from Hong Kong. world’s busiest container ports.
FRFS AR TME 2020 4F
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Computer and Information Technology Services

fili 2018 FEAH E FELEE

Contribution to GDP in 2018

1.0%

FBIE 2010 F 2B P
T Ry TOE A O R
BIfcEM , PE2% 3 -
Hong Kong ranked 3rd on ‘ICT

adoption’ in 2019 Global
Competitiveness Report

1F 10 BROA - AL - e T
TR BIERAT 2019 A FFHE
91.5% -

The smartphone penetration rate

among those persons aged 10
and over rose to 91.5% in 2019.

R R AR ERE T
FH 2018 4F:( 92.3% 71 % 2019
F1Y 94.1% -

The percentage of all households
at home connected to the
Internet increased from 92.3%
in 2018 t0 94.1% in 2019.

ficiiz ~ Erak M B AR

Tourism, Convention

and Exhibition Services

15 2018 FEAH AR FE AR
Contribution to GDP in 2018

4.5%

1 2019 4F > gk 3t

5590 B A%
B A AT 7.5 % -

In 2019, the number of incoming
visitors was 55.9 million,
about 7.5 times of the size of
Hong Kong’s total population.

£ 2019 4 » AR EH NHEH TR 2
4380 # A% -
AR SEA LK 78.3% -

In 2019, visitor arrivals from the
Mainland reached 43.8 million,
accounting for 78.3% of the
total visitor arrivals.

HOTEL

£ 2019 £ JHJE R EE AT
{96 790 i f5fH] -
SR AERL Ry 78% -

In 2019, hotels and guesthouses

provided 96 790 guest rooms in

total. The room occupancy rate
was about 78%.

RASSESEHHE 2020 4
THRRITHE BUNSEE

vii

Statistical Digest of the Services Sector 2020

Census and Statistics Department, Hong Kong Special Administrative Region




518

Introduction

(MR 75 5 4Rt st 1 22 ) BT 48 5 e 4% 48
B LB BN ERERGITE AR &
Eygst &R HESFERM -

(Hat i =) 5 £ 2 Bt 20094 £ 20194E 1Y
et &R > K2 E DL 3T 54F F1 5% A 56
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10y sk RE - EEE RN T > JRIE 2018
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T DUBEUR A B M 5 SR A AT Y R AR R
o LA B2 e #5 17 56 7 57 5l LL(E 51 = &
[ al - Bk PRV - s & R 5175
Ftl o B8 At 2 FHAH BE AV &R Et BT o G DL
B % - DLE2S S 5 E R -

A ) B # Y & E B R 2R E BUR &
Gz e N A S | I o I = BV NI N
F T H At A AR 3 R AV AT BT -

GRAHIH TS RITE L 5 R
45 10 49 8 I8 B B A T P
PR 0 P8 R SE % -

MRPsSEAEHME 2020 £F
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The Statistical Digest of the Services Sector is
published by the Census and Statistics Department
annually. It is designed to provide a handy source of
up-to-date statistical information on the major service
industries/domains of Hong Kong.

The Statistical Digest aims to provide statistical
information for the period from 2009 to 2019, in the
form of most recent five years and the last eleventh
year to facilitate comparison over the past decade.
Where appropriate, quarterly statistics from the third
quarter of 2018 to the fourth quarter of 2019 are also
provided to show the latest short-term economic
performance of the services sector of Hong Kong.
The information in respect of each of the 14 leading
service industries/domains is organised in such a way
that different types of statistics pertaining to a specific
service industry/domain are collated in a dedicated
section, supported by graphical presentations, for easy
reference and interpretation.

The principal sources of the statistical information
presented in this publication are official statistics
compiled by the Census and Statistics Department and
other government departments. Statistics produced
by other organisations are also referred to as
appropriate.

Description of the scope and nature of the statistical
information as well as terms and definitions used in
this publication are provided in the “Concepts and
methods” part in each section.

viii Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region
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When using figures in each table, readers should pay
attention to the corresponding footnotes which
describe as far as possible changes in the definitions,
coverage, methods of calculation and counting rules
over the decade as well as limitations of data. Any
such changes may render the data series not fully
comparable over the entire period.

Unless otherwise specified, the publications listed in
“Further references” at the end of each section are
produced by the Census and Statistics Department.

Statistical Digest of the Services Sector 2020
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Classification of the Services Sector

The services sector, in collective terms, refers to all
establishments classified, according to their economic
activities, to Industry Sections G to U of Hong Kong
Standard Industrial Classification (HSIC) Version 2.0
as listed below:

HSIC
Version 2.0
Industry Section Description

G Import/export, wholesale and retail
trades

H Transportation, storage, postal and
courier services

| Accommodation and food service
activities

J Information and communications

K Financing and insurance activities

L Real estate activities

M Professional, scientific and technical
activities

N Administrative and support service
activities

O, P,Q,R, Public administration, community,
S, Tand U social and personal services

Symbols
The following symbols are used throughout the
Statistical Digest:

- not applicable

* revised figures

N.A. not available

X Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region



Units of Measurement

1 cubic metre (cu.m.)

219.969

imperial gallons

TR EA
1 3777k = 219.969 HLild
1 A = 10000.000 “FJ5oK
/N = 2.205 1%

= 1.653 T
FNR 1 AHE = 0.540 A
1 FJ5oK = 10.764 ¥R
/N U7} = 2 204.623 1%

= 0.984 i
SRR = FFr1x108 ELFF
FFE LR = FFr1x109 ELFF

1x10%2 EhFF
8 JKELFr
8 T JKELF?
8 JKIKELSFF

10 {56

1 E{EFH
ERRF

ARHAFr A 528 & 88 bR A EE B
Gho HLUEITT BB - BT E® B AIT
BEREEER -

PR

H1983F10H 17HE » BN & # —THH
BITHRB N BB THETHE > B
EHIRITLL 7.8 BITHR 1.0 EILHE
EERFEITHRE - B BT RETHE
REINETHEREREET -

B Qs

P S 2 i R A > &0 5T 3= 9 (R T H Y BT
L A ] B B R B A A -

MRPsSEAEHME 2020 £F
THRRITHE BUNSEE

1 hectare = 10 000.000 Square metres
1 kilogram (kg) = 2.205 pounds
= 1.653 catties
1 kilometre/hour (km/h) = 0.540 knot
1 square metre (sg.m.) = 10.764 square feet
1 tonne (t) = 2204.623 pounds
= 0.984 ton
1 megabit per second =  1x10¢ bits per second
(Mbps)
1 gigabit per second 1x10° bits per second
(Gbps)
1 terabit = 1x10% bits
1 megabyte = 8 megabit
1 gigabyte = 8 gigabit
1 terabyte = 8 terabit

Monetary Figures

All monetary figures quoted are in Hong Kong dollars
unless otherwise specified. Hong Kong dollar is the
legal tender in the Hong Kong Special Administrative
Region.

Exchange Rate

As from 17 October 1983, the Hong Kong dollar has
been linked to the US dollar through an arrangement in
the note issuing mechanism permitting note issuing
banks to issue Hong Kong dollar notes at a fixed rate
of HK$7.8=US$1.0. Since then, the exchange rate of
Hong Kong dollar against the US dollar in the foreign
exchange market has moved only within a narrow
range.

Rounding of Figures

There may be a slight discrepancy between the sum of
individual items and the total as shown in the tables
owing to rounding.

Xi Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region
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During the decade from 2009 to 2018, the services
sector has maintained its prominent position in the Hong
Kong economy, as reflected in the share of contribution
of the services sector to the Gross Domestic Product
(GDP). The contribution of the services sector to GDP
at basic prices during 2009 to 2018 ranged from 92.2%
to 93.1%.

Among the major economic activities in the services
sector, import/export, wholesale and retail trades
contributed 21.3% of the GDP at basic prices in 2018,
followed by financing and insurance (19.8%), public
administration, social and personal services (18.5%),
real estate, professional and business services (10.4%),
transportation, storage, postal and courier services
(5.9%), accommodation and food services (3.4%), and
information and communications (3.4%). Among
them, financial services, tourism, trading and logistics,
and professional and producer services are regarded as
the traditional four key industries in the Hong Kong
economy. They are the driving force of Hong Kong’s
economic growth, providing impetus to the growth of
other industries and creating considerable employment
opportunities.

While the services sector maintained high share of the
GDP over the period from 2009 to 2018, the relative
importance of the manufacturing sector declined
correspondingly, as reflected by its contribution to the
GDP at basic prices, which went down from 1.8% in
2009 to 1.0% in 2018.

The services sector has been our principal source of
employment. In 2019, the services sector as a whole
engaged 3.4 million persons out of the 3.9 million
overall employment.
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Furthermore, the services sector plays a significant role
in supporting the growth of Hong Kong’s external trade.
In 2019, the value of exports of services reached $792.9
billion, representing an average annual growth rate of
4.7% over 2009. In 2019, exports of transport
represented the most important service component,
contributing 29.7% to the value of total exports of
services. It was followed by exports of travel and
financial services, contributing 28.7% and 21.1%
respectively to the value of total exports of services in
2019. In 2009, the respective percentage shares of
these three service components in the total value of
exports of services were 36.6%, 25.4% and 17.5%.

The inclusion of the 14 leading service
industries/domains in this Statistical Digest reflects our
recognition of their significant economic contribution.
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Air Transport Services

B

HR PR B 5 HI Rl V5 & > & 282 o Kt
PR EE M= - FABEIEESG E 2K
Hop — R BICAYIS > £ 2019 4K -
TRE NS ZE A (BEREEREfZEAR
NE - BEMZEARAE - BEERMEAR
RATE -~ BAMEARAE ~ FHPEMZE
BRAFENEEEERMEFRDSE) AIRE
it -

it 22 288 i ke 755 5 B0 95 DL A8 TR AR 9 ath Y T
ZENFEIRIETHR A F] ~ BIMTZE X = BB
Fm ~ iz B EE L E R R zE E i (it
EIIRBHY A E] - FE 2019 o (R EHEE
e B R AU AS BE AL A 1 590 i - HisE A B
4] 62 400 A -

£ 2018 £ fif 22 28 i e 55 56 Fy | B 2 751
BT INEE  SEFBARMEEREDN
2.8% -

£ 2019 £F > #Ei# 120 = A BEHERE
e E ML AR 7 > B 2Bk 220 {EfT
 ELFEN LAY 50 {E g o M & R At
T4 405 000 3t & HAEFE DA% K 47 14 800
DER E BHEPEDE % - £ 20192 12 5 > &
ISP A 3 370 BEEH#E Z DR - FR 4t
&) 884 700 {E AL

MRSEAEHEE 2020 4R
FARITHE BUNGETE

Highlights

Through its busy trade and tourist activities, Hong
Kong is a leading aviation hub in the Asia-Pacific
region. The Hong Kong International Airport
(HKIA) is one of the busiest airports in the world and,
as at end 2019, was the base of six international
airlines (including Cathay Pacific Airways Limited,
Hong Kong Dragon Airlines Limited, Air Hong Kong
Limited, Hong Kong Airlines Limited, Hong Kong
Express Airways Limited and Hong Kong Air Cargo
Carrier Limited).

Aiir transport services industry included Hong Kong
based airlines and helicopter companies, local
representative offices of overseas airline companies,
air cargo forwarding companies and firms providing
supporting services to air transport. In 2019 there
were 1 590 establishments with about 62 400 persons
engaged in the industry.

The value added generated by the industry was $75.1
billion, or 2.8% of the Gross Domestic Product of
Hong Kong in 2018.

In 2019, over 120 airlines provided scheduled flight
services between Hong Kong and over 220
destinations worldwide, including around 50
Mainland destinations.  Together, they operated
about 405000 scheduled international flights and
about 14 800 non-scheduled international flights. In
December 2019, there were on average about 3 370
incoming scheduled passenger flights per week,
providing an average seat capacity of about 884 700
per week.
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The air transport industry experienced a decline in
business in 2019, mainly adversely affected by
intensifying social incidents in the second half of the
year and mounting US-Mainland trade tensions.

The total number of aircraft landings and take-offs
(including passenger and cargo flights) was 419 795
in 2019, representing a decrease of 1.9% over 2018.
From 2009 to 2019, the total number of aircraft
landings and take-offs increased at an average annual
rate of 4.2%.

Total passenger throughput (including arrivals and
departures) in 2019 decreased by 4.1% to
71.3 million when compared with 2018.

The airport reported a decrease of 6.3% in cargo
traffic in 2019 as compared with 2018, at the level of
4.7 million tonnes.

To meet the long-term air traffic demand of Hong
Kong, the Government affirmed the need for the
Three-Runway System (3RS) project in March 2015.
With the completion of the relevant statutory
procedures relating to reclamation and town planning
in April 2016, the Airport Authority Hong Kong
(AA) has commenced the 3RS construction works in
August 2016. AA anticipates that the whole project
would take approximately eight years to complete.

AA estimates that upon full commissioning of the
3RS, HKIA will have the capacity to handle around
100 million passengers and 9 million tonnes of cargo
annually, meeting anticipated air traffic demand up to
at least 2030.
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Key statistics and charts

Wiz Esh R
Air transport services
4E s fir g 5 © whEE @ whnEE (HET) FERU TR
Year Number of Number of persons Value added Business receipts index
establishments® engaged® ($ million) (2015=100)

2009 1204 45 845 37,507 68.3

2015 1501 59 378 72,651 100.0

2016 1526 60 666 71,863 93.0

2017 1523 61 537 73,847 102.4

2018 1570 62 742 75,091 113.9

2019 1588 62 408 N.A. 108.4

A E AR
Inward and outward movements by air
4E Treis® FHO (F%0) B (FamE) HE® (F-0E)
Year Aircraft® Passengers© Cargo® Mail®
(thousands) (thousand tonnes) (thousand tonnes)

2009 279 401 44 996 3347 36

2015 406 048 68 071 4 380 37

2016 411 566 70 098 4521 89

2017 420 659 72 462 4937 108

2018 427 766 74 360 5018 103

2019 419 795 71288 4704 106

S (a) BEFEZFN 4R EEE

(b) FETRAETHRRAYAEZE R AR R S D -

(C) IETREHICE REPERFVAAR - BIEEHRE - B EfEEERE R AR

(d) #EfiEEYREE s  E SRR -

(e) FEMIZEFNRGACHE - EFEEERIIHVERENE - B 2016 FiL - B/ MEFENZE AR HEEEE - S REEIEE
BB (R L EET -

Notes: (a) Figures are averages of the 4 quarterly estimates of the year.

(b) Figures refer to the total number of landings and take-offs, including passenger and cargo flights.

(c) Figures refer to the total number of passenger arrivals and departures by civil aircraft, including transfers but
excluding transit passengers and crew members.

(d) Figures refer to the total tonnes of air cargo unloaded and loaded, but excluding mail.

(e) Figures refer to the total tonnes of air mail unloaded and loaded, including transit mail from Hong Kong Post.
Starting from 2016, figures also include transit mail from airlines. Figures were revised due to the amendments
made by Hong Kong Post.
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Chart 1.1  Number of establishments® and persons engaged® in the air transport services
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Note: (a) Figures are averages of the 4 quarterly estimates of the year.
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Chart1.2 Total number of aircraft movements
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Chart 1.3  Cargo® and passenger® throughput by air
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S (a) fEMZEEYEEEEER o HAEREEE -
(b) FESREMAIEE MR E VR AR - EfEEHRE » BN EREBGERE RS -
Notes: (a) Figures refer to the total tonnes of air cargo unloaded and loaded, but excluding mail.

(b) Figures refer to the total number of passenger arrivals and departures by civil aircraft, including transfers but
excluding transit passengers and crew members.
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Concepts and methods

To facilitate presentation of statistical data on various
aspects of air transport services, air transport services
are classified into (a) passenger transport services and

(b) freight transport services.

Terms and definitions

For statistical compilation purpose, the air transport

services cover establishments rendering air passenger
and freight transport services, air cargo forwarding
services, ground handling services at airport, airport
transfer services and air cargo terminal operating
services.

An establishment is defined as an economic unit
which engages, under a single ownership or control,

in one or predominantly one kind of economic

activity at a single physical location, e.g. an

individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.
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Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output is measured by the service charges
received, including mainly passenger and freight
revenue.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

Trade statistics on air transport equipment include
imports and exports of powered aircraft (such as
helicopters and aeroplanes) and related parts (such as
propellers, rotors, under-carriages and other parts of
aeroplanes or helicopters).
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Statistical tables
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Table 1.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the air transport services

BHETT (ARSI
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
pergE e © 1204 1501 1526 1523 1570 1588
Number of establishments® [0.1] [-0.8] [1.6] [-0.2] [3.1] [1.2]
?jﬁ%)\%l(a) 45 845 59 378 60 666 61537 62 742 62 408
Number of persons engaged® [-2.6] [2.8] [2.2] [1.4] [2.0] [-0.5]
I ssfe (20154=100) 68.3 100.0 93.0 102.4 113.9 108.4
Business receipts index (Year 2015=100) [-21.0] [-5.1] [-7.0] [10.0] [11.3] [-4.9]
B EE YRR 102,524 165,089 158,556 171,803 186,353 N.A.
Gross output [-18.6] [-0.7] [-4.0] [8.4] [8.5] [-]
W hHEE 37,507 72,651 71,863 73,847 75,091 N.A.
Value added [36.6] [17.4] [-1.1] [2.8] [1.7] []
TE LR AR EE ST RV A ;A FE AR (E Pl
o (E5Eb) 2.4 3.1 3.0 2.9 2.8 N.A.
Contribution to GDP at basic prices (%)
N B AT A e 4R EEPT (B EE R 36.6 44.0 45.3 43.0 40.3 N.A.

Value added as % of gross output

R EARCE R EFLLAYEE R -
(@) BFERENARME I TR -

Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures are averages of the 4 quarterly estimates of the year.
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Table 1.2 Statistics on capacity of air transport services

2009 2015 2016 2017 2018 2019
TELE Py BB R E 2 A s e © 97 112 115 122 125 116
Number of airline companies which operated [6.6] [1.8] [2.7] [6.1] [2.5] [-7.2]
scheduled international flights in the year®
ﬁﬂ;ﬁ(b) B IEHTE 5 268 841 386 863 394911 403 836 410 813 405 044
Number of scheduled® international flights [-6.6] [3.7] [2.1] [2.3] [1.7] [-1.4]
i e 10 560 19185 16 655 16 823 16 953 14751
Number of non-scheduled international [-20.8] [5.9] [-13.2] [1.0] [0.8] [-13.0]
flights
gorem® sameeE© (EspEh 2228 3415 3372 3500 3558 3365
Number of incoming scheduled® passenger [-8.0] [4.4] [-1.3] [3.8] [1.7] [-5.4]
flights per week®
T%ﬁlégﬁ(c) (@YES35Y R 580 513 877 181 861 235 948 733 919 122 884 710
Total seat capacity per week® [-7.7] [14.2] [-1.8] [10.2] [-3.1] [-3.7]

R SN AR EE SR -

(@) TEFNEEREE AN ZE A S8 H 0 E FH201 2558 /F BT » N ARG HE A 3 DL HH2 (R 5 E HARTDE AR
BEHIRIZE AT

(b) EHAPTIR RS E BARTDE BOINDER% » 1 i HATT AR 0 1 O fe I S s T

(c) EEHE12 6y ParyEHATEHE -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) The definition of airline companies which operated scheduled international flights in the year has been revised
since 2012 to include only airline companies providing scheduled international flights for four consecutive weeks
or more.

(b) Scheduled flights include scheduled and extra-section flights. Non-scheduled flights include charter flights and
non-revenue flights.

(c) Figures refer to scheduled flights as of December.

- a
%13 il Fane o
Table1.3  Aircraft movements®
2009 2015 2016 2017 2018 2019
FHELEE 279 401 406 048 411 566 420 659 427 766 419 795
Total movements [-7.2] [3.8] [1.4] [2.2] [1.7] [-1.9]
R 139 715 203 043 205 793 210339 213899 209 904
Landings [-7.2] [3.8] [1.4] [2.2] [1.7] [-1.9]
HEIRZE 139 686 203 005 205773 210 320 213 867 209 891
Take-offs [-7.2] [3.8] [1.4] [2.2] [1.7] [-1.9]
R SN LR EE SR

() BfEHEE ST -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Including passenger and cargo flights.
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Table 1.4 Passenger throughput of civil aircraft
TR
Thousands
2009 2015 2016 2017 2018 2019
gg%‘” 44 996 68 071 70098 72 462 74 360 71 288
Passenger throughput® [-4.5] [8.2] [3.0] [34] [2.6] [-4.1]
AR 22 445 33872 34 932 36 214 37183 35 657
Arrivals [-4.6] [8.2] [3.1] [3.7] [2.7] [-4.1]
7 NS 22 551 34 199 35 166 36 249 37177 35630
Departures [-4.5] [8.3] [2.8] [3.1] [2.6] [-4.2]
ARARMIE AKX 585 212 208 202 156 128
Avrrival transits [-18.9] [-3.9] [-2.1] [-2.8] [-22.7] [-18.2]
PR NS R R EAE R EE T R
(a) BFEEMCRE  HFEEBERERZEGAE -
Notes: Figures in brackets are percentage changes over the preceding year.
(@ Including transfers but excluding transit passengers and crew members.
*15 Dlze i N E B EY) R E R
Table 1.5 Inward and outward movements of cargo and mail by air
RRAL
Thousand tonnes
2009 2015 2016 2017 2018 2019
%f’ff%(a) 3347 4380 4521 4937 5018 4704
Cargo® [-7.7] [0.1] [3.2] [9.2] [1.6] [-6.3]
HE s 1263 1596 1648 1724 1781 1607
Unloaded [-4.8] [0.7] [3.3] [4.6] [3.3] [-9.8]
e 2084 2784 2873 3214 3237 3097
Loaded [-9.4] [-0.3] [3.2] [11.9] [0.7] [-4.3]
#E®© 36 37 89 108 103 106
Mail®© [5.8] [-4.0] [-] [20.9] [-4.5] [2.6]
HEs 9 7 32 36 34 38
Unloaded [-5.8] [-6.1] [-] [11.5] [-4.5] [10.8]
HcE= 27 30 57 72 69 68
Loaded [10.0] [-3.6] [-] [26.1] [-4.4] [-1.4]

PR ESENEGR R BRI EE T A
(a) EFEEIE -
(b) 2016%RT] » B HAFEEEE B EREIE - 520164540 - B NERENTZE A SRV EEEEIIR - Bk & E A A
» 20154 8120 1 64F- A ) 15 4 00 A PRt
(c) BFHREHBEBHVERIEMIEHMEST -
Notes: Figures in brackets are percentage changes over the preceding year.

(@ Excluding mail.

(b) Before 2016, figures include transit mail only from HongKong Post. Starting from 2016, figures also include
transit mail from airlines. Owing to the different coverage, the percentage change between 2015 and 2016 is not
provided.

(c) Figures were revised due to the amendments made by Hong Kong Post.
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Table 1.6 Imports and exports of air transport equipment®
HETT
$ million
2009 2015 2016 2017 2018 2019
HELT 6,700 15,154 13,714 17,484 18,324 16,928
Imports [16.3] [8.6] [-9.5] [27.5] [4.8] [-7.6]
7 i 1,634 3,720 4,268 4,464 6,552 7,389
Total exports [-37.7] [24.0] [14.7] [4.6] [46.8] [12.8]

R HESENEGE R AR ERE B E A
(a) HAMEE GBS EIENEEEET » fiz ERsR A fE T sE A P E) -
Notes: Figures in brackets are percentage changes over the preceding year.

(&) The coverage of air transport equipment may be subject to change due to the annual amendment in commodity
codes of merchandise trade.
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Table 1.7  Selected up-to-date statistics on air transport services

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Q1 Q2 Q3 Q4
TR H 1565 1586 1603 1600 1573 1577
Number of establishments
A B 62 560 62 967 62 770 62173 62 362 62 325
Number of persons engaged
LT E (20154-=100) 115.0 119.6 106.1 111.1 109.5 * 106.9
Business receipts index (Year 2015=100)
R AR e 107 387 109 071 105 722 107 279 105928 * 100 866
Aircraft movements
(2 53 694 54 546 52 853 53 638 52 975 50 438
Landings
HEFRIE I 53 693 54 525 52 869 53 641 52 953 50 428
Take-offs
AR E R (T20) 18 991 18 637 18 724 18 994 17 503 16 067
Passenger throughput of civil aircraft
(thousands)
AR 9450 9427 9385 9 456 8728 8 088
Acrrivals
i YNEd 9541 9210 9339 9538 8 775 7979
Departures
AT AR (T20 42 31 27 40 39 22
Avrrival transits (thousands)
Dlze i HE BRI EY) (A1) 12715 1337.3 10844 1159.9 11675 12918
Inward and outward movements of cargo
by air (thousand tonnes)
HEE 453.4 4554 390.5 399.0 397.4 419.9
Unloaded
FEE 818.1 881.9 693.8 760.9 770.1 872
Loaded
DlZe i P EOENE (AN 24.5 29.1 24.5 254 26.9 29.1
Inward and outward movements of mail
by air (thousand tonnes)
HEE 8.3 9.9 8.9 9.0 9.6 10.5
Unloaded
FEE 16.2 19.2 15.6 16.4 17.3 18.6
Loaded
iz s A E O R H O (FETT)
Imports and exports of air transport
equipment ($ million)
# 4,495 9,032 4,659 5,164 4,964 2,142
Imports
RO 1,790 1,656 1,652 2,093 1,898 1,746
Total exports
RS H4ma e 2020 £F 12 Statistical Digest of the Services Sector 2020
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Data sources

Table Sources

1.1 Census and Statistics Department
Employment Statistics and Central
Register of Establishments Section;
Business Services Statistics Section;
National Income Section (2)1

1.2 Civil Aviation Department;

Hong Kong Tourism Board
1.3-15 Civil Aviation Department
1.6 Census and Statistics Department

Trade Statistics Branch (1)

Further references

Civil Aviation Department Annual Report, published by
the Civil Aviation Department

Gross Domestic Product

Hong Kong Airport Authority Annual Report, published
by the Airport Authority of Hong Kong

Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Transportation, Storage and
Courier Services Sector

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Banking Services
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Highlights

As one of the world’s leading banking centres, Hong
Kong’s banking services are utilised by clients
throughout the world, especially in the Asia-Pacific
region.

At the end of 2019, the number of authorised
institutions stood at 194, comprising 164 licensed
banks, 17  restricted licence banks and
13 deposit-taking companies. 56 of them were
incorporated in Hong Kong and 138 were
incorporated outside Hong Kong.

Hong Kong has a strong presence of foreign banks.
In 2019, in addition to the above-mentioned 138
authorised institutions incorporated outside Hong
Kong, there were 43 representative offices of foreign
banks coming from 18 economies/regions. As at end
December 2019, 154 of the largest 500 banks in the
world had a presence in Hong Kong, and the
corresponding number was 78 if only the 100 largest
banks in the world were counted.

The value added generated by the banking industry
amounted to $349.0 billion in 2018, more than twice
that of 2009. Its contribution to Hong Kong’s Gross
Domestic Product increased to 12.9% in 2018, from
9.3% in 2009. In 2019, about 99 800 persons were
engaged in the banking industry.

Hong Kong’s foreign currency reserve assets
cumulated to US$441.4 billion by the end of 2019,
with per capita foreign currency reserve assets of
about US$58,800.

At the end of 2019, the total customer deposits
amounted to $13,772.0 billion, increased by 2.9%
over 2018. Within this total, 50.0% were
denominated in Hong Kong dollar and 50.0% in
foreign currencies.
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Total loans expanded by 6.7% over a year earlier to
$10,377.0 billion at the end of 2019. Reflecting the
relative movements in deposits and loans, the Hong
Kong dollar loan-to-deposit ratio increased from
86.9% a year earlier to 90.3% at the end of 20109.
Analysed by type, loans for use in Hong Kong
(excluding those for trade financing) rose by 7.7%
over a year earlier to $6,806.0 billion at the end of
2019. Loans to wholesale and retail trade declined by
3.1%, underpinned by the uncertainties over the
global and Hong Kong’s economic outlook. On the
other hand, loans to financial concerns rose by 5.8%.
As for property-related lending, loans to building,
construction, property development and investment
expanded by 6.9%. Loans for purchase of residential
property also grew by 10.3%.

In 2019, the Hong Kong banking sector remains
resilient. All locally incorporated authorised
institutions remained well capitalised, with their total
capital ratio staying high at 20.7% at the end of 20109.

Asset quality of the Hong Kong banking sector
remained good. The ratio of overdue and rescheduled
loans stayed low at 0.35% at the end of 2019. The
credit card charge-off ratio increased slightly from
1.51% in 2018 to 1.57% in 2019. The delinquency
ratio for residential mortgage lending stayed low at
0.03% at the end of 2019, largely comparable to the
corresponding ratio at end of 2018.

With the expanding use of renminbi in international
trade and investment activities, Hong Kong has
evolved as a premier global offshore renminbi
business hub with the most liquid and profound
renminbi market outside Mainland China. RMB
deposits in Hong Kong increased from RMB 615.0
billion at end of 2018 to RMB 632.2 billion at end of
2019.

In 2019, Hong Kong Monetary Authority granted
virtual banking licenses to eight companies. One of
them had commenced its virtual banking business in
March 2020. The introduction of virtual banks in
Hong Kong is one of the key initiatives supporting
Hong Kong's entry into the smart banking era.
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Key statistics and charts

PRITIR SR
Banking services
T 3t e EIN G WENEE (BET) EBGETER
Year Number of Number of persons Value added Business receipts index
establishments® engaged® ($ million) (2015=100)

2009 1572 92 152 147,825 56.6
2015 1573 103 196 258,740 100.0
2016 1522 102 566 270,014* 108.1
2017 1480 102 870 310,889* 108.1
2018 1461 104 126 348,979 115.4
2019 1437 99 776 N.A. 118.6

HEITCA L)

$ billion (unless otherwise specified)

EEIRTESEFE TS SNENS e

i BRI O) HEEHRO P HEACE A B (+HE3ET)
Year Amount of loans Amount of Average daily trading  Average daily trading
and advances® customer volume of Hong Kong volume of foreign
deposits® dollar interbank market  exchange market®©
(US$ billion)
2009 3,288 6,381 227 N.A.
2015 7,535 10,750 276 N.A.
2016 8,023 11,727 287 437
2017 9,314 12,752 337 N.A.
2018 9,723 13,386 443 N.A.
2019 10,377 13,772 502 632

SR () BEEREN 4RI -

(b) BFEHER TR R F M E N A B5T - FENETERTE 2020 4 2 AERAMIISE T -

(c) HIEHE - BHRIMNERIIZS - BRRKETEEMEHRE =F—ENFTRE ST =F0 0K -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.

(b) Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.
Figures in the table refer to statistics released at end February 2020.

(c) Including spot, outright forward and foreign exchange swap transactions. Only tri-yearly figures are available
because the data are obtained from a survey conducted by the Hong Kong Monetary Authority once every three
years.
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Chart2.1  Authorised institutions and local representative offices

_ BN IS .
AR FoRRT Local representative FAESRTT
Local representative Licensed banks offices Licensed bank

offices
53.7% 18.1% 69.2%
26.3%
BN
Deposit-taking
Companies
5.5%
IR e SR T
. Restricted licence
B ] banks
Deposit-taking 7.2%
companies
10.4%
BIRGIRRIE R T
Restricted licence banks
9.6%

2009 2019

B 22 SATHR TS SIS B B e © Rt A8 @

Chart 2.2 Number of establishments® and persons engaged® in the banking services

BRI EE AR
Number of establishments Number of persons engaged
2000 120 000
— T { 100000
1500 f B _ i i g ‘_'_F -] 7
' 3E { 80000
1000 F 4 60000
4 40000
500 F
4 20000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
TR B H —E AR
Number of establishments Number of persons engaged
SR () BEEZEN 4 FEETEEA T -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
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Chart 2.3 Amount of foreign currency reserve assets®: ()

SNERERERE (AEFETT) AT RIVNEREFEE (F7T)
Amount of foreign currency reserve assets (US$ million) Per capita foreign currency reserve assets (US$) 70,000
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INEREREE — % NPT R NER A
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e

B e R AT B T (E B H EET - BNETRAE 2020 47 2 AR AREVSETET -
(@) INEGERERECFRINERE K A AN EE - (HiH 1998 48 11 Hit > B ESHEECHH AINEREENA -
(b) TEFERVFEEMEY  HEMEES -

Notes: Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.
Figures in the chart refer to statistics released at end February 2020.
(a) Foreign currency reserve assets consist of foreign currency assets from the Exchange Fund and the Land Fund. As
from November 1998, the assets of the Land Fund were merged into the Exchange Fund.
(b) Excluding unsettled forward transactions but including gold.
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Chart 2.4 Deposits and loans
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Concepts and methods

Hong Kong maintains a three-tier system of
deposit-taking institutions, namely, licensed banks,
restricted licence banks and deposit-taking
companies.  They are collectively known as
authorised institutions.

In Hong Kong, only licensed banks may operate
current and savings accounts, and accept deposits of
any size and maturity from the public and pay or
collect cheques drawn by or paid in by customers.

Restricted licence banks are principally engaged in
merchant banking and capital market activities. They
may take deposits of any maturity of HK$500,000
and above.

Deposit-taking companies are mainly engaged in a
range of specialised activities, including consumer
finance, trade finance and securities business. They
may take deposits of HK$100,000 or above with an
original term of maturity of at least three months.

Apart from the above three categories of authorised
institutions that are permitted to carry on the business
of taking deposits in Hong Kong, foreign banks may
establish local representative offices in Hong Kong.
However, they are not allowed to engage in any
banking business in Hong Kong and their role is
confined mainly to liaison work between the foreign
banks and their customers in Hong Kong.

Terms and definitions

The banking services cover licensed banks, restricted
licence banks, deposit-taking companies and local
representative offices.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.
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Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output is measured by the net interest receipts,
together with other explicit service charges, rentals,
commissions and other fees received.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

Money supply M1 refers to the sum of legal tender
notes and coins held by the public plus customers’
demand deposits placed with licensed banks.

Money supply M2 refers to the sum of M1 plus
customers’ savings and time deposits with licensed
banks plus negotiable certificates of deposits (NCDs)
issued by licensed banks held by non-authorised
institutions.
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Money supply M3 refers to the sum of M2 plus
customer deposits with restricted licence banks and
deposit-taking companies plus negotiable certificates
of deposits issued by restricted licence banks and
deposit-taking companies held by non-authorised
institutions.

Foreign currency swap deposits are deposits
involving customers buying foreign currencies in the
spot market and placing them as deposits with
authorised institutions, while at the same time
entering into a contract to sell such foreign currencies
(principal plus interest) forward in line with the
maturity of such deposits. For most analytical
purposes, they should be regarded as Hong Kong
dollar time deposits.

The Hong Kong Association of Banks (HKAB) is the
source and owner of the Hong Kong dollar Interest
Settlement Rates. As part of the HKAB’s Forward
Rate Agreement (FRA) terms, daily Hong Kong
dollar Interest Settlement Rates are fixed by
reference to market rates for Hong Kong dollar
deposits in the Hong Kong interbank market. These
fixings are usually released on the website of the
HKAB each business day (excluding Saturdays) at
11:15 a.m., on the basis of quotations provided by
12-20 banks designated by the HKAB as reference
banks. Daily fixings are made available for Hong
Kong dollar deposit maturity ranging between
overnight deposits and 12 months, and are calculated
by averaging the middle quotes after excluding the
highest three quotes and lowest three quotes received
from the reference banks. Besides, the panel of
reference banks appointed by the HKAB is subject to
annual review having regard to the criteria
recommended by the Hong Kong Monetary
Authority.

In Hong Kong, the Discount Window is the facility
through which banks can borrow Hong Kong dollar
funds overnight from the Hong Kong Monetary
Authority through repurchase agreements using
eligible securities as collateral.
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i1 1990 F#E » ST A EFR I N EFEGSEE Foreign currency positions, as from 1990, are
ENAEE (EEEEEE YRR BN T defined to exclude structural assets and liabilities
EAR BN A BIFIAR A S Z I E LR ER (including investment in fixed assets and premises,
B e overseas branch capital, investment in overseas

subsidiaries and related companies and loan capital).
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Statistical tables

®21 so o] R R AR ARINE R

Table2.1  Authorised institutions and local representative offices

2009 2015 2016 2017 2018 2019
R AR SRS E 270 263 249 240 234 237
Number of authorised institutions and
local representative offices
g T 145 157 156 155 152 164
Licensed banks
A RIS T 26 24 22 19 18 17
Restricted licence banks
BT 28 18 17 17 16 13
Deposit-taking companies
RAAERTEER 71 64 54 49 48 43
Local representative offices
{H 5 RSO0 SRITIEA LA TV IB I 153 165 163 156 155 154
Presence of world's largest 500 banks in
Hong Kong
RS H4ma e 2020 £F 25 Statistical Digest of the Services Sector 2020
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Table 2.2 Number of establishments and persons engaged, business receipts index, gross
output and value added of the banking services

BHETT (AN
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
Herse i © 1572 1573 1522 1 480 1461 1437
Number of establishments® [0.2] [-1.2] [-3.2] [-2.8] [-1.3] [-1.6]
whe A gm®@ 92 152 103 196 102 566 102 870 104 126 99 776
Number of persons engaged® [-0.8] [3.0] [-0.6] [0.3] [1.2] [-4.2]
UL (20154£=100) 56.6 100.0 108.1 108.1 115.4 118.6
Business receipts index (Year 2015=100) [1.5] [8.3] [8.1] [-0.1] [6.8] [2.8]
A FEAEEE 213,509 355,165 364,120 * 424,943 * 470,345 N.A.
Gross output [-4.6] [6.0] [2.5] * [16.7] * [10.7] [N.A]
WhfEE 147,825 258,740 270,014 * 310,889 * 348,979 N.A.
Value added [6.2] [11.9] [4.4] [151]*  [12.3] IN.A]
TE DB BT RN A A EE AR (E N Pl
tb% (EorEk) 9.3 11.1 11.2 12.2 12.9 N.A.
Contribution to GDP at basic prices (%)
SR A AT LR 69.2 72.9 74.2 732 * 74.2 N.A.

Value added as % of gross output

SR SRR LB EE 5 -
(8) BTRHFPAE T -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.
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Table 2.3 Foreign currency reserve assets and money supply

T (ARSI
$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019
sNEREEEE® ® (FEET) 255,842 358,773 386,294 431,442 424,620 * 441,366
Amount of foreign currency reserve [40.2] [9.2] [7.7] [11.7] [-1.6] [3.9]
assets® ® (US$ million)
B ANOHET R NERE R EE (3270) 36,568 49,082 52,364 58,200 56,719 * 58,843
Per capita foreign currency reserve assets [39.5] [8.4] [6.7] [11.1] [-2.5] [3.7]
(US$)
HHitEZ M1 902 1,971 2,214 2,431 2,422 2,485
Money supply M1 [39.6] [15.4] [12.3] [9.8] [-0.4] [2.6]
EiEitES M2 6,602 11,618 12,508 13,755 14,348 14,746
Money supply M2 [5.3] [5.5] [7.7] [10.0] [4.3] [2.8]
BilaitEs M3 6,627 11,655 12,551 13,804 14,404 14,786
Money supply M3 [5.2] [5.5] [7.7] [10.0] [4.3] [2.7]

PR ESENEGR R BRI EE T R
B ALIE SV SRR AT B E M B BT - BB FEREE2020-2 H R A MRSt 8T -
() SMERERFEE E S MNERS R TS hAVIMEEE - H1998F1LHE - L AESHTEE KO AIMNEREEN -
(b) FEFFEAVEEHEY  HEEHESE -
Notes: Figures in brackets are percentage changes over the preceding year.
Figures on money supply are revised monthly to take account of any subsequent amendments submitted by authorised
institutions. Figures in the table refer to statistics released at end February 2020.
(@) Foreign currency reserve assets consist of foreign currency assets from the Exchange Fund and the Land Fund. As
from November 1998, the assets of the Land Fund were merged into the Exchange Fund.
(b) Excluding unsettled forward transactions but including gold.
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Table 2.4 Liquidity, capital adequacy and profitability of authorised institutions®

%
2009 2015 2016 2017 2018 2019
MENEE
Liquidity
strtER® 51.5 70.1 68.4 73.0 72.6 75.3
Loan-to-deposit ratio®
TR 71.2 78.2 77.1 82.7 86.9 90.3
Hong Kong dollar loan-to-deposit ratio®
HEAR R
Capital adequacy
B A 8.5 9.3 9.6 9.6 9.3 9.7
Equity to assets ratio®
ga AR 16.8 183 19.2 19.1 20.3 20.7
Total capital ratio™
EUFIRE
Profitability
P 111 1.07 1.04 1.12 1.20 1.23
Net interest margin
Bk A B A BER 58.0 50.3 50.4 47.0 45.0 45.6

Cost-income ratio

R B e TSR TR SR S TR T -
(@) BRIESSAI - &IPSR B A SE B AR -
(b) BITFEACEREINERIITEK -
(€) B RWAM S MR ERATHY B A SE TS RO M TR -
(d) H2013FLHLIHE » Atz Z T EA KB TE AR RIESR ( (BEBRE=) ) - BFREAM R
ARSI -
Notes: Figures are revised to take account of any subsequent amendments submitted by authorised institutions (Als).

(@) Figures relate to Hong Kong office(s) only unless otherwise stated.
(b) Hong Kong dollar deposits have been adjusted to include foreign currency swap deposits.
(c) Figures relate to Hong Kong office(s) and overseas branches of locally incorporated licensed banks.

(d) With effect from 1 January 2013, a revised capital adequacy framework (Basel I111) was introduced for locally
incorporated Als. Figures relate to consolidated positions of locally incorporated Als.
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Table 2.5 Asset quality of authorised institutions
%
2009 2015 2016 2017 2018 2019

FRAs A R EEE R
Asset quality of all Als

R M Bl g @ 0.13 0.09 0.10 0.10 0.06 0.08
Loan impairment charges to total

assets®

(b gt R®
As % of total loans®

e ft 4 0.96 0.66 0.76 0.71 0.70 0.70
Provisions®

g s @
Classified loans®

4EEH 1.61 0.73 0.85 0.68 0.55 0.57
Gross

EAIRRF ARG & 1.07 0.46 0.51 0.36 0.26 * 0.28
Net of specific provisions

EFUFRATA <5 0.65 0.07 0.10 -0.04 -0.15 -0.13
Net of all provisions

A3 A DL B SR A EAH E AR 0.92 0.47 0.67 0.52 0.36 0.35
Overdue loans for more than 3
months and rescheduled loans

Zith L E®
Asset quality of surveyed institutions®

EREMIRIE®R 3.71 1.82 1.92 1.75 1.51 1.57
Credit card charge-off ratio

(e e HEs® 0.03 0.03 0.03 0.03 0.02 0.03

Delinquency ratio of residential
mortgage lending (RML)®

R () PTG E B E R SRR -
(D) 20154 DL pfy sl 85 - S W 7 SR 75 R AR I il 50 P AR SR8 5 0 17 R0 = e 2015 4R - s sER A =
FEA S M AT RS S b B A -
(c) BRI REN AL 40 -
(d) FrESBEIZIEWIIR "X, ~ TR 2T R BHRERK -
(e) #EREERZ AN E3(EH DL AV S SR RS B B AR BRI R -
Notes: (a) Figures relate to Hong Kong offices.

(b) Figures prior to 2015 relate to Hong Kong offices and locally incorporated Als' overseas branches. Starting from
2015, the coverage was expanded to include locally incorporated Als' major overseas subsidiaries.

(c) Figures refer to the amount of total provisions outstanding.

(d) Classified loans are those graded as “substandard”, “doubtful” or “loss”.

(e) Delinquency ratio is measured by a ratio of total amount of RML overdue for more than 3 months to total
outstanding RML.
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Table 2.6 Hong Kong dollar balance sheet of all authorised institutions
T
$ billion
2009 2015 2016 2017 2018 2019
=t 4,677 7,680 8,524 9,167 9,733 10,224
Liabilities
H BRI TR ZEfE K 228 455 533 458 517 499
Amount due to authorised institutions in
Hong Kong
BEAMRITIRISEERK 245 351 355 371 428 461
Amount due to banks outside Hong Kong
EgEREZ N 3,373 5,312 5,809 6,485 6,715 6,884
Deposits from customers
AME I TR AR 69 240 265 235 220 181

Negotiable certificates of deposit (NCDs)
outstanding

Hira 762 1,322 1,563 1,618 1,853 2,200
Other liabilities

BEE 4,399 6,881 7,617 8,382 8,929 9,442
Assets

2 e Ky h 15 22 30 29 30 33
Notes and coins

TBIRTRIZEE 231 362 401 327 338 311
Amount due from authorised institutions

in Hong Kong

BIMRITHRZEEK 244 199 318 326 354 337
Amount due from banks outside Hong
Kong

B PER K 2,401 4,153 4,479 5,360 5,836 6,219
Loans and advances to customers

FrE Y ol R G 41 152 209 172 168 146
Negotiable certificates of deposit (NCDs)

held

EAt R TH (AEEEFERGERIN) 816 962 1,160 1,274 1,358 1,395
Negotiable debt instrument held,
other than NCDs

PR EE I Ry (S5 652 935 1,092 1,176 1,246 1,263
Government bills, notes and bonds
Htr{EH TR 164 27 69 98 112 133
Other debt instruments held

HAr & E 652 1,031 1,020 895 844 * 1,001

Other assets

SR B e TR RO R g A BT - RVEFRAE2020F:2 H R ATAYAEH BT -
Note: Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.
Figures in the table refer to statistics released at end February 2020.
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Table 2.7 Foreign currency balance sheet of all authorised institutions
T
$ billion
2009 2015 2016 2017 2018 2019
=T 5,958 11,501 12,128 13,530 14,310 14,238
Liabilities
H BRI TR ZEfE K 321 743 740 756 776 606
Amount due to authorised institutions in
Hong Kong
BIMRTTHEIZEM K 2,088 3,267 3,101 3,897 4,073 3,908
Amount due to banks outside Hong Kong
HE1FK 3,008 5,437 5,918 6,268 6,671 6,887
Deposits from customers
AME I TR AR 27 592 525 720 595 623

Negotiable certificates of deposit
(NCDs) outstanding

Hith & & 515 1,461 * 1,843 1,889 2,195 2,214
Other liabilities

BE 6,236 12,300 13,036 14,315 15,114 15,020
Assets

AR R Y 5 9 14 16 19 18
Notes and coins

TBIRTRIZEE 317 672 673 690 764 604
Amount due from authorised institutions

in Hong Kong

BEIMRITHRZEE 2,966 3,905 3,841 4,653 * 5,142 4,524
Amount due from banks outside Hong
Kong

B PER K 887 3,382 3,544 3,954 3,886 4,157
Loans and advances to customers

FrE Y ol R G 62 269 355 429 394 373
Negotiable certificates of deposit

(NCDs) held

HoAtr TR L E (ATEGRERGERR

) 1,541 2,722 2,906 3,092 3,441 3,690
Negotiable debt instrument held,

other than NCDs

FBUNEE R S5 309 901 949 876 1,150 * 1,209
Government bills, notes and bonds
Htr{EH TR 1,232 1,821 1,958 2,216 2,291 * 2,482
Other debt instruments held

HAth & = 460 1,340 1,703 1,481 1,468 1,654

Other assets

R M ERER TR S M E N BT - ENETFEREAE2020F-2 5 R A MRS 8T -
Note: Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.
Figures in the table refer to statistics released at end February 2020.
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Table2.8  Deposits from customers®
+EETT
HKS$ billion
2009 2015 2016 2017 2018 2019
% ETEk 6,381 10,750 11,727 12,752 13,386 13,772
Customer deposits [5.3] [6.7] [9.1] [8.7] [5.0] [2.9]
st ® 3,374 5,312 5,809 6,485 6,715 6,884
Hong Kong dollar® [11.2] [10.7] [9.3] [11.6] [3.6] [2.5]
pitg© @ 3,007 5,437 5,918 6,268 6,671 6,887
Foreign currency® © [-0.6] [3.1] [8.8] [5.9] [6.4] [3.2]

R RERNEITE R BRI B E o
B g iR TR R RO U E A 85T - RNBG-ZE202052 H R AT -
(@) fEZHGEHFEERVET -
(b) BFEIMNEEIAE -
(c) SMBIEBITLIIMYFTE & BREARE -
(d) NEFEINERIRFERK -
Notes: Figures in brackets are percentage changes over the preceding year.
Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.
Figures in the table refer to statistics released at end February 2020.
(@) Figures refer to position as at end of the reference year.
(b) Include foreign currency swap deposits.
(c) Foreign currency means any currency other than Hong Kong dollar, including Renminbi.
(d) Exclude foreign currency swap deposits.
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Table 2.9 Loans and advances
T (ARSI
$ billion (unless otherwise specified)
2009 2015 2016 2017 2018 2019
REERE® (Ex) 5.00 5.00 5.00 5.00 5.03 5.10
Best lending rate® (% per annum)
EERIR Bk 3,288 7,535 8,023 9,314 9,723 10,377
Loans & advances to all customers [0.1] [3.5] [6.5] [16.1] [4.4] [6.7]
e © © 2471 4,800 5,185 6,019 6,320 6,806
For use in Hong Kong®: © [-2.1] [6.3] [8.0] [16.1] [-] [7.7]
S 127 244 247 293 300 303
Manufacturing [-13.7] [-8.2] [1.1] [18.8] [-] [1.1]
A K R 151 275 295 342 332 326
Transport and transport equipment [-2.5] [5.6] [7.2] [16.0] [-] [-1.7]
B - YRR R A 687 1,138 * 1,260 1,471 1,527 1,632
Building and construction, property [#] [7.4] [10.7] [16.7] [-] [6.9]
development and investment
3 R BB 150 444 413 409 390 378
Wholesale and retail trades [-1.1] [-6.1] [-7.1] [-0.8] [-] [-3.1]
IS ~ ik RERETE 37 83 88 95 110 132
Hotels, boarding houses and catering [1.0] [25.8] [5.4] [8.5] [-] [19.9]
ERFATS K e R A B A F
(R ATHEREERSN ) 186 453 546 821 858 908
Financial concerns (other than [-34.3] [16.6] [20.6] [50.4] [-] [5.8]
authorised institutions)
[EGIPNSRIE =EE=t: S 698 1,119 1,165 1,259 1,372 1,513
Professional and private individuals [7.4] [8.7] [4.1] [8.1] [-] [10.3]
for purchase of residential properties
& A A A 2R 222 490 519 618 681 801
Professional and private individuals [-1.8] [8.8] [6.0] [19.1] [-] [17.7]
for other purposes
HAh 214 553 652 709 750 813
Others [14.1] [6.0] [17.9] [8.7] [-] [8.3]

R EVAERGT RS EFLRAVEE R - HHPE S BRI R ORI R R BRI AT R R -

B e RS A B UM R g A BET - RABGEE202052 B A IR 8 -

(@) RBfaEE LEESRITIVREEN R8T -

(b) NEFEHEZRMEEN -

(c) 2018F12 HHIET AMEE AFHMEMMERIEFOIF L ES - DU BLET nT i R & i S & B - R
#E20184E12 F DUATHY ST 70 ST BdE - IRIE - ORAEFR (20184 A 75 A i P B &5 ik (B0 4G HLAH pIH B AV F2 4RI R 8
 FEHESERESRMEEE R (SREBEHE) K351 -

#  FOREHH R £ 0.05%LUA -

Notes: Figures in brackets are percentage changes over the preceding year. However, as some loans have been reclassified,
figures are not strictly comparable with previous years.

Figures are revised monthly to take account of any subsequent amendments submitted by authorised institutions.

Figures in the table refer to statistics released at end February 2020.

(a) Best lending rate refers to the average of the rates over the period quoted by the Hong Kong and Shanghai Banking
Corporation Limited.

(b) Excluding loans and advances for trade financing.

(c) The December 2018 figures for loans for use in/outside Hong Kong have been restated to reflect authorized
institutions' reclassification of working capital loans. As reclassified loan data before December 2018 are not
available, year-on-year growth rates of loans for use in Hong Kong (including their sub-components) in 2018
cannot be provided. Please refer to Table 3.5.1 of the Monthly Statistical Bulletin compiled by the Hong Kong
Monetary Authority for the details.

#  Denotes change within + 0.05%.
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Table 2.10 Hong Kong interbank market

2009 2015 2016 2017 2018 2019

={E BT EAERER
(WA EeEE » BR) 0.45 0.39 0.60 0.90 1.75 2.13
Three-month Hong Kong dollar Interest
Settlement Rates
(Period average, % per annum)

AEER B AACRI 2 (FIR - F3) 0.50 0.75 1.00 1.75 2.75 2.49
Discount Window Base Rate
(end of period, % per annum)

HARRITEZESE TS B HRRE

(=T) 227 276 287 337 443 502
Average daily trading volume of Hong [-37.5] [30.8] [4.0] [17.4] [31.5] * [13.3]
Kong interbank market ($ billion)

PR NGRS AR E o
Note: Figures in brackets are percentage changes over the preceding year.
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Table 2.11  Foreign exchange market

T (ARSI
$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019

Fir A w o R Y S NP B~
Foreign currency positions of all
authorised institutions

HE&E 7,247 11,915 12,437 13,870 14,640 14,602
Spot assets

A AKH 8,696 40,072 41,323 41,109 52,591 50,469
Forward purchases

HEAaE 6,952 11,185 11,643 13,171 13,929 13,940
Spot liabilities

EHE S A 8,910 40,696 41,992 41,739 53,267 51,080
Forward sales

RERFEFH 295 730 795 699 711 662
Net spot position

A AR AE -214 -623 -669 -630 -676 -612
Net forward position

AT B 81 107 125 69 35 50
Open position

SNERIHTHEAREEY (+HED) N.A. N.A. 437 N.A. N.A. 632
Average daily trading volume of foreign
exchange market® (US$ billion)

R SNETE TRV SRR I R A R O R LR A BT - ANETE AV TR AE 202042 H R ATRRYAE T T -
() HERE - B RIMNEFRIAZ S - ERRERESMERE =F—ENRHHE ST =00 0 -
Notes: Figures on foreign currency positions are revised monthly to take account of any subsequent amendments submitted by
authorised institutions. Figures on foreign currency positions refer to statistics released at end February 2020.
(@ Including spot, outright forward and foreign exchange swap transactions. Only tri-yearly figures are available
because the data are obtained from a survey conducted by the Hong Kong Monetary Authority once every three
years.
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Table 2.12  Selected up-to-date statistics on banking services

It (ARSI
$ billion (unless otherwise specified)

2018 2018 2019 2019 2019 2019
FH3F: FAF F1F FH2® FH3E FAF
Q3 Q4 Q1 Q2 Q3 Q4
A Kine S| 1459 1454 1445 1441 1431 1432
Number of establishments
YN 103 977 104 664 99 317 99 260 99 989 100 537
Number of persons engaged
% Uiss (201542=100) 116.6 111.7 117.5 121.3 123.0 112.5
Business receipts index (Year 2015=100)
R AR SRS E 235 234 236 239 240 237
Number of authorised institutions and
local representative offices
FRREERTT 152 152 155 160 164 164
Licensed banks
ARG R R T 18 18 18 18 17 17
Restricted licence banks
PR E] 17 16 16 16 15 13
Deposit-taking companies
RAEREMER 48 48 47 45 44 43
Local representative offices
SNEEEREEE (HEETT) 426,403 424,620 437,983 445,689 438,685 441,350
Amount of foreign currency reserve assets
(US$ million)
EigfLEE M1 2,445 2,422 2,419 2,429 2,469 2,485
Money supply M1
BiaitEs M2 14,117 14,348 14,485 14,537 14,508 14,746
Money supply M2
EigfLEE M3 14,175 14,404 14,545 14,594 14,548 14,786
Money supply M3
B EIER 13,106 13,386 13,559 13,608 13,593 13,772
Customer deposits
HT 6,763 6,715 6,880 6,955 6,885 6,884
Hong Kong dollar
Y 6,343 6,671 6,680 6,653 6,708 6,887
Foreign currency
(R548)

(to be cont'd)
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Table 2.12 (Cont’d) Selected up-to-date statistics on banking services

2018 2018 2019 2019 2019 2019
ERES ELES ENES EVES ERES £
Q3 Q4 Q1 Q2 Q3 Q4

X (DR R waw il SRS s
(HARE8r - %) 2.00 2.15 1.75 211 2.32 2.30
Three-month Hong Kong dollar Interest
Settlement Rates
(Period average, % per annum)

AEBR B RLACH AR (HIPR - %) 2.50 2.75 2.75 2.75 2.25 2.49
Discount Window Base Rate
(end of period, % per annum)

FAERITEZESFE TS PHIEHRE 479 432 521 534 491 462
Average daily trading volume of Hong
Kong interbank market
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Data sources

Table Sources

2.1 Hong Kong Monetary Authority
2.2 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

2.3-2.11 Hong Kong Monetary Authority

Further references

Annual Report, published by Hong Kong Monetary
Authority

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Monthly Statistical Bulletin, published by the Hong
Kong Monetary Authority

Quarterly Bulletin, published by the Hong Kong
Monetary Authority

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Highlights

Hong Kong is widely recognised as a major
international financial centre. Its efficiency and risk
management systems are in line with internationally
accepted standards.

The financial markets and asset management industry
generated value added of about $73.2 billion,
contributing to 2.7% of Hong Kong’s Gross
Domestic Product in 2018.

In 2019, some 4 400 establishments and about 44 700
persons were engaged in the business. These
included securities brokerage companies; commodity
futures and gold bullion brokers and dealers; stock,
bullion and commodity exchanges; money changers
and foreign exchange brokers or dealers; fund
management companies and investment advisory
companies.

The local stock market exhibited considerable
volatility in 2019, as market sentiment swung along
the abrupt changes in overseas and local situations.
The Hang Seng Index (HSI) closed 2019 at 28 190,
9.1% higher than end 2018. Meanwhile, market
capitalization soared by 27.6% over a year earlier to a
record high of $38,165.0 billion at end 2019, partly
reflecting the listing of a giant Mainland enterprise in
November 2019. Asat end 2019, Hong Kong’s stock
market ranked the fifth largest stock exchange in the
world in terms of market capitalisation.

Trading activities in the local stock market were
active in early 2019 but quietened down over the
course of the year. For 2019 as a whole, average
daily turnover in the securities market plummeted by
18.9% to $87.2 billion.
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As to derivatives products, the average daily trading
volume of futures and options decreased by 11.2% in
2019. Within the total, trading of stock options
decreased by 14.5%.

The amount of funds raised through IPO in Hong
Kong increased by 9.1% to $314.2 billion in 2019,
ranking first globally. In addition, funds were also
tapped through activities like rights issues and private
placements.

Since July 1993 when the first Chinese state owned
company was listed on Hong Kong Exchanges and
Clearing Limited (HKEX) through issuance of
H shares, the role of Hong Kong as a major
fund-raising centre for the Mainland had become
increasingly important. By the end of 2019, there
were 284 H shares listed on HKEX, with market
capitalisation of $6,527.2 billion. In addition, there
were also 173 “Red Chips” companies and 784
private enterprises listed on HKEX.

The Shanghai-Hong Kong Stock Connect (“Shanghai
Connect”), the first initiative under the Mutual
Market Access Programme between Mainland China
and Hong Kong launched in November 2014, offers a
brand new official channel for overseas investors to
invest in the Mainland stock market and for Mainland
investors to invest in the Hong Kong stock market.
The extended initiative, i.e. Shenzhen-Hong Kong
Stock Connect (“Shenzhen Connect”), has also been
launched in December 2016 to further expand the
scope of eligible securities.

Hong Kong is one of the most active and liberal debt
markets in Asia. At the end of 2019, the outstanding
amount of the Hong Kong dollar debt securities was
$2,165.9 billion, increased by 2.2% compared with
2018. This amount comprised $1,082.1 billion of
Exchange Fund bills and notes and $1,083.8 billion
of other issues. The average daily turnover of
Exchange Fund bills and notes amounted to
$13.9 billion in 2019, i.e. about 1.3% of such papers
changed hands daily.
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worth

Bond Connect is a scheme for mutual access between
the Hong Kong and Mainland bond markets through
a cross-border platform that facilitates efficient
trading by overseas institutional investors in the
Mainland bond market. Bond Connect comprises
Northbound Trading and Southbound Trading.
Northbound Trading commenced on 3 July 2017,
allowing overseas investors from Hong Kong and
other regions to invest in the China interbank bond
market (CIBM) through mutual access arrangements
in respect of trading, custody and settlement.
Southbound Trading will be explored at a later stage.

Hong Kong is also a leading asset management centre
in Asia. A total of 2 165 authorised funds of net
US$1,677.8 billion were under the
management of the authorised fund houses at the end
of 20109.
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Key statistics and charts

ETT (ARSI
$ billion (unless otherwise specified)

S SRR _
Financial markets and asset management services
i e B E® O e IN G s {EE© FEBWm TR
Year Number of Number of persons Value added®© Business receipts index
establishments®: ® engaged®: ® (2015=100)
2009 2 699 29 698 56.9 67.3
2015 3634 39 850 67.4 100.0
2016 3625 40172 63.1 91.3
2017 3798 41028 67.9 92.8
2018 4088 42 828 73.2 103.6
2019 4 369 44 691 N.A. 104.4
SR 5 T
Trading in financial products
, i SIS N
A L% H R HARE T4 (1994 EER S
ISP 44945 g FIp s it P91 H s 488 g FE ©
F A EH (E&YTRED (H&TT) (+fE==71T)
Year Average daily Average daily Average daily turnover Net asset value of
turnover of turnover of of 99 Tael gold in the authorised funds in
all listed securities futures and options  Chinese Gold and Silver ~ Hong Kong®: ©)
(contracts) Exchange Society (US$ billion)
($ million)
2009 62.3 398 134 57 926.9
2015 105.6 768 520 184 1,263.7
2016 66.9 761 744 297 1,284.1
2017 88.2 869 819 320 1,661.3
2018 107.4 1203 996 386 1,432.5*
2019 87.2 1068 641 430 1,677.8
SR () BEEZEN 4 FEETEEAYTE -

(b) HrEEZEEAAFERREANAT -

(c) ErHErEHEAM -SRI R SRR - WSATERR - EAERS - fBEREERAT - 85 MRS R

(d) HrEfasEs N EBEBHEZ g0 1Ak -

(e) £ 20157 Fi4E N 3 HIRAVEE AT RS FE 12 HJRAYET - H 2015 FHE 454 12 H AV Al At
ZAEY 12 AR -

Notes: (a) Figures are averages of the 4 quarterly estimates of the year.

(b) Figures include trustee and custodian companies.

(c) Figures include other financial institutions and financial services, such as bank clearing house, credit card service,
nominee/trustee companies, stock and shares registration and transfer services, etc.

(d) Figures refer to funds authorised by the Securities and Futures Commission.

(e) Priorto 2015, figures refer to end December of the corresponding year in respect of the authorised funds existing
as of end March of the following year. Starting from 2015, figures refer to net asset value of authorised funds as of
end December of the corresponding year.
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Chart 3.1  Number of establishments®: ® and persons engaged®: ®) in the financial markets
and asset management services

TR B H BB AE

Number of establishments Number of persons engaged
5000 50 000
4500 F 1 45000
4000 1 40000
3500 F 1 35000
3000 F 1 30000
2500 F 1 25000
2000 F 1 20000
1500 | 1 15000
1000 | 41 10000

500 1 5000
0 5 i HE BE SHE 5 i EHE BE i 5 0
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
tR R E I YN
Number of establishments Number of persons engaged

SR () BEEXEN 4RSI -
(b) EFEEZIEANTRIRE ANAT -

Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Figures include trustee and custodian companies.
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Chart3.2  Market capitalisation of companies listed on Hong Kong Exchanges and Clearing
Limited
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Chart 3.3  Average daily turnover of all listed securities
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Chart 3.4  Average daily turnover of futures and options
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Chart3.5 Number and net asset value of authorised funds

AR H WA R EESRE (THEETT)
Number of authorised funds Net asset value of authorised funds (US$ billion)
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Notes: (a) Priorto 2015, figures refer to end March of the following year. Starting from 2015, figures refer to end December
of the corresponding year.

(b) Prior to 2015, figures refer to end December of the corresponding year in respect of the authorised funds existing
as of end March of the following year. Starting from 2015, figures refer to net asset value of authorised funds as of
end December of the corresponding year.
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Concepts and methods

Operation of the financial markets and the investment
management industry is regulated by the Securities
and Futures Commission (SFC). Services rendered
by intermediaries in the financial markets and asset
management industry are mainly related to (a) trading
of securities in exchanges; (b) management of funds
and (c) investment advisory services.

The Stock Exchange of Hong Kong Limited (the
Stock Exchange), Hong Kong Futures Exchange
Limited (the Futures Exchange) and Hong Kong
Securities Clearing Company Limited became
wholly-owned subsidiaries of Hong Kong Exchanges
and Clearing Limited (HKEX) on 6 March 2000.

Operations of HKEX include the securities market,
comprising the Main Board and the Growth
Enterprise Market, and the derivatives market.
Securities trading include equities, warrants, callable
bull/bear contracts, debts securities and unit
trusts/mutual funds; while the derivatives market has
equity index products, equity products, interest rate
and fixed income products, as well as gold futures.

Short selling is allowed for the designated securities
and is subject to the tick rule. To gauge the
performance of stocks in the market, a number of
stock market indices are compiled by Hang Seng
Indexes Company Limited.

Since the establishment of HKEX in March 2000, the
SFC has assumed primary responsibility for
supervising the businesses of exchange participants,
monitoring their compliance with conduct rules and
liquid capital requirements, and ensuring that they
have proper systems of management and control.
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A corporation/individual conducting business in
regulated activities is generally required to be
licensed or registered with the SFC. There are 10
types of regulated activity. They are: (i) dealing in
securities, (ii) dealing in futures contracts, (iii)
leveraged foreign exchange trading, (iv) advising on
securities, (v) advising on futures contracts, (vi)
advising on corporate finance, (vii) providing
automated trading services, (viii) securities margin
financing, (ix) asset management and (x) providing
credit rating services.

A corporation (not being an authorised financial
institution) needs a licence if it:

(i) carries on a business in a regulated activity or
holds out as carrying on a business in a regulated
activity; or

(ii) actively markets, whether by itself or another
person on its behalf and whether in Hong Kong
or from a place outside Hong Kong, to the public
any services that it provides, which would
constitute a regulated activity if provided in
Hong Kong.

In each case, the corporation has to be a licensed
corporation.

An individual needs a licence if he/she performs a
regulated function for his/her principal which is a
licensed corporation in relation to a regulated activity
carried on as a business or holds out as performing
such function. In that case, he/she has to be a licensed
representative accredited to his/her principal. In
addition, if he/she is an executive director of that
corporation, he/she also needs to be approved as a
responsible officer.
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A corporation (being an authorised financial
institution) needs a registration if it:

(i) carries on a business of regulated activity or
holds out as carrying on a business in a regulated
activity; or

(ii) actively markets, whether by itself or another
person on its behalf and whether in Hong Kong
or from a place outside Hong Kong, to the public
any services that it provides, which would
constitute a regulated activity if provided in
Hong Kong.

In each case, the corporation has to be a registered
institution.

Relevant individuals who perform regulated
functions in relation to regulated activities for
registered institutions (e.g. bank staff working in the
securities dealing department) are not required to be
licensed or registered with the SFC. However, their
names have to be entered in the register maintained
by the Hong Kong Monetary Authority if they are to
perform regulated activities.

HKEX, on the other hand, continues to monitor some
aspects of the businesses of its participants in order to
assess and manage the risks inherent in its own
operations. In particular, it continues to monitor and
enforce compliance with the rules relating to trading,
clearing and risk management.

The Chinese Gold and Silver Exchange Society
operates a gold bullion market which is among the
most active in the world.
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Terms and definitions

For statistical compilation purpose, the financial
markets and asset management services cover
securities brokerage; commodity futures and gold
bullion brokers and dealers; stock, bullion and
commodity exchanges; money changers and foreign
exchange brokers or dealers, fund management and
investment advisory services.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.
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Gross output is measured by the service charges,
commissions and brokerages, rentals received and
other fees received. However, any gain/loss from
trading in financial and other assets on own account is
excluded in estimating the gross output.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

Market capitalisation refers to the market value of
equity capital of listed companies. The inclusion of
listed companies is based on their places of
incorporation (only those incorporated in Hong Kong
and the Mainland are included) and for some cases,
based on their places of business (only those with
business in Hong Kong are included). Those
companies under suspension for over one year are not
included.

The objective of the Growth Enterprise Market
(GEM) is to provide capital formation facilities for
younger companies that cannot meet the operating
and profit record criteria for listing on the Main
Board.

H Shares are issued by companies incorporated in the
Mainland and listed on HKEX.

Average dividend yield is equal to

> (Dividend per share x Number of issued shares)

: : - x100%
2 (Closing price x Number of issued shares)

Average price earning ratio is equal to

2.(Closing price x Number of issued shares)
> (Earnings per share x Number of issued shares)
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Earnings per share (EPS) is derived by dividing the
consolidated profit after taxation less minority
interests and preference dividends and before
extraordinary items by the weighted average of
number of issued shares during the corresponding
financial year. EPS is annualised and adjusted as and
when bonus and rights issues, share splits and
consolidations are made.

Trading turnover volume and value in HKEX are
counted on a one-way basis.

Short selling is the sale of a designated security which
the seller does not own and is consummated by the
delivery of securities borrowed by or for the account
of the seller.

Contract turnover volume is the number of contracts
traded, counted on a one-way basis.

The Exchange Fund Bills programme was introduced
in March 1990 as a money market instrument to
facilitate monetary management in Hong Kong. As
for the Exchange Fund Notes programme, two-year
Notes were introduced in May 1993, three-year Notes
in October 1993, five-year Notes in September 1994,
seven-year Notes in November 1995, ten-year Notes
in October 1996 and 15-year Notes in August 2007.

Equity fund invests primarily in equities listed on
stock exchanges approved by the Mandatory
Provident Fund (MPF) Schemes Authority.

Bond fund invests primarily in bonds or debt
instruments  issued by governments, public
organisations or large corporations. The acquired
bonds must meet the credit rating or listing
requirements prescribed by the Mandatory Provident
Fund Schemes Authority.

Mixed assets fund invests primarily in a mix of bonds
and equities.
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MPF Conservative Fund is required by law to be
provided by each MPF scheme. An MPF
Conservative Fund is essentially a Money Market
Fund which invests exclusively in Hong Kong-dollar
assets either in short-term bank deposits or short-term
bonds. By its nature, an MPF Conservative Fund is a
low-risk investment product. It should be noted,
however, that on some occasions (historically in
times of high inflation), the returns on an MPF
Conservative Fund might not be able to beat inflation
and may even be negative.

Money Market Fund invests generally in short-term,
high quality interest bearing securities, with the aim
of earning an interest rate higher than that of savings
deposits. The risk of investing in a Money Market
Fund is generally considered to be low as the fund is
generally restricted to investment instruments of
short maturity (on average, not over 90 days).

Guaranteed fund provides a guarantee or conditional
guarantee on the capital invested or a minimum rate
of return on investment.
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Statistical tables

%31 SRS A EEEHEENMBEURE - BUEAR - EHWRER - £EEER
WEIEE
Table 3.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the financial markets and asset management

&7t (SAEHEERIN)
$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019
g E@ O 2 699 3634 3625 3798 4088 4369
Number of establishments®: ® [9.2] [1.8] [-0.3] [4.8] [7.6] [6.9]
mpe L @ © 29 698 39 850 40172 41028 42 828 44 691
Number of persons engaged® ®) [0.6] [1.2] [0.8] [2.1] [4.4] [4.3]
s pe ) ostesy (20154£=100) 67.3 100.0 91.3 92.8 103.6 104.4
Business receipts index (Year 2015=100) [-11.7] [19.0] [-8.7] [1.6] [11.6] [0.8]
Hip R 54.6 100.0 104.1 108.7 112.7 121.0
Within which: Asset management [-12.1] [7.0] [4.1] [4.4] [3.7] [7.3]
2k pegarE© 112.2 154.1 152.8 167.4 178.8 N.A.
Gross output® [-9.7] [8.1] [-0.8] [9.5] [6.9] [-]
sy © 56.9 67.4 63.1 67.9 73.2 N.A.
Value added®© [-13.1] [13.3] [-6.4] [7.6] [7.7] [-]
EUEAREE GBI A A4 B E N AT
ek (F4rHs) © 3.6 2.9 2.6 2.7 2.7 N.A.
Contribution to GDP at basic prices (%)(C)
B A A R e AE T e © 50.7 43.8 41.3 40.6 40.9 N.A.

Value added as % of gross output(C)

AR FESRANEE R R LY E R -
(@) BFEZFNIEMERTI T -
(b) EFEEZEEAANTRIRE ANAT -
(c) B rEfEEM SRS R SRR - WS T4EERT - EHERE - HEREE5RAT - B3 RS a4 s
%‘ o
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Figures are averages of the 4 quarterly estimates of the year.
(b) Figures include trustee and custodian companies.

(c) Figures include other financial institutions and financial services, such as bank clearing house, credit card service,
nominee/trustee companies, stock and shares registration and transfer services, etc.
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Table 3.2  Number of licensees/registrants in securities and futures markets®
2009 2015 2016 2017 2018 2019
FrheAE 1608 2172 2411 2 660 2905 3084
Licensed corporations [3.9] [6.8] [11.0] [10.3] [9.2] [6.2]
B s g 422 462 501 555 577 606
Hong Kong Stock Exchange [0.2] [3.1] [8.4] [10.8] [4.0] [5.0]
participants(b)
iz ® 116 111 111 114 116 114
Hong Kong Futures Exchange [7.4] [#] [#] [2.7] [1.8] [-1.7]
participants®
IS A R e s O © 51 68 69 71 78 80
Hong Kong Stock Exchange and Hong [27.5] [1.5] [1.5] [2.9] [9.9] [2.6]
Kong Futures Exchange
participants® ©
JESHE 1019 1531 1730 1920 2134 2284
Non-participants [4.2] [8.7] [13.0] [11.0] [11.1] [7.0]
s 107 119 121 119 117 114
Registered institutions [4.9] [0.8] [1.7] [-1.7] [-1.7] [-2.6]
FrhaFE (AFEABRIN) 30008 32770 33043 33620 34785 35236
Licensed representatives (other than [-4.8] [3.8] [0.8] [1.7] [3.5] [1.3]
responsible officers)
B e ® 10 556 11157 11 344 12017 12 479 12 447
Hong Kong Stock Exchange [3.9] [3.0] [1.7] [5.9] [3.8] [-0.3]
participants®
sz g 836 908 938 914 885 874
Hong Kong Futures Exchange [2.1] [4.6] [3.3] [-2.6] [-3.2] [-1.2]
participants(b)
Wt s i R iRe e g @ © 2672 4 845 4750 4844 4940 4948
Hong Kong Stock Exchange and Hong [15.4] [0.6] [-2.0] [2.0] [2.0] [0.2]
Kong Futures Exchange
participants® ©
JESHE 15 944 15 860 16 011 15 845 16 481 16 967
Non-participants [-12.6] [5.5] [1.0] [-1.0] [4.0] [2.9]
(R548)
(to be cont'd)
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Table 3.2 (Cont’d)  Number of licensees/registrants in securities and futures markets®
2009 2015 2016 2017 2018 2019
axig® 4337 6 405 7090 7770 8 564 9003
Responsible officers® [4.1] [6.3] [10.7] [9.6] [10.2] [5.1]
B ® 1382 1633 1791 1996 2146 2205
Hong Kong Stock Exchange [0.6] [3.0] [9.7] [11.4] [7.5] [2.7]
participants(b)
s 123 161 186 191 203 202
Hong Kong Futures Exchange [26.8] [8.1] [15.5] [2.7] [6.3] [-0.5]
participants®
Wi Rz i ® © 262 477 503 527 551 588
Hong Kong Stock Exchange and [24.8] [-0.8] [5.5] [4.8] [4.6] [6.7]
Hong Kong Futures Exchange
participants® ©
[N 2570 4134 4610 5056 5 664 6008
Non-participants [3.5] [8.4] [11.5] [9.7] [12.0] [6.0]

AR FESRNEE R R LY E R -
(@) <(EFEZKIAERREI) 1F2003F4AH 1HFAEEN o FLIRE15 | ASTHiy B — i - nePEagET S B iE
SEENE AR —ERRE G - SEEESREAREN TSR ITE, -
(b) BERERIE B S RERARATE
(C) BB ARG B B g Pk s B e 5% (G I P IS P B S P 2 B Y 4K -
(d) —HATEAEINE—HFRRAE -
#  BREEIEOXRME £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.

(@) The Securities and Futures Ordinance commenced on 1 April 2003. Under that Ordinance, the new single
licensing/registration regime was introduced. A licensee/registrant may carry on one or more types of regulated
activity under a single licence/registration. Please refer to “Concepts and methods” in this section for details.

(b) Source: Hong Kong Exchanges and Clearing Limited

(c) Licensed corporations or the principals of the licensed individuals under this category have both the
participantship of the Hong Kong Stock Exchange and the Hong Kong Futures Exchange.

(d) A responsible officer is also a licensed representative.

#  Denotes change within + 0.05%.
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Number of licensees/registrants for various types of regulated activity in
Table 3.3 .. (), (b)
securities and futures markets™”

2009 2015 2016 2017 2018 2019
Frha % E
Licensed corporations
R G 775 1024 1129 1247 1350 1430
Dealing in securities [3.7] [5.2] [10.3] [10.5] [8.3] [5.9]
HEE49R 5 224 276 300 327 357 375
Dealing in futures contracts [6.7] [3.8] [8.7] [9.0] [9.2] [5.0]
TR IMESS Z) 29 42 45 45 48 42
Leveraged foreign exchange trading [11.5] [#] [7.1] [#] [6.7] [-12.5]
e R E A 783 987 1131 1291 1445 1602
Advising on securities [3.8] [6.4] [14.6] [14.1] [11.9] [10.9]
PSSR EER 133 132 140 155 162 177
Advising on futures contracts [-0.7] [-2.9] [6.1] [10.7] [4.5] [9.3]
PSR AR E R 243 275 288 315 331 338
Advising on corporate finance [0.4] [3.0] [4.7] [9.4] [6.1] [2.1]
R L SR 20 24 24 24 24 25
Providing automated trading services [5.3] [-4.0] [#] [#] [#] [4.2]
RUD H IR SR 4 3 3 3 3 3
Securities margin financing [#] [-25.0] [#] [#] [#] [#]
PR T 728 1135 1300 1477 1643 1808
Asset management [7.1] [10.1] [14.5] [13.6] [11.2] [10.0]
BRI e - 9 8 8 9 7
Providing credit rating services® [-] [12.5] [-11.1] [#] [12.5] [-22.2]
(548)

(to be cont'd)
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Table 3.3 (Cont’d) Number of licensees/registrants for various types of regulated activity

in securities and futures markets® ®
2009 2015 2016 2017 2018 2019
Ealiigy 25
Registered institutions
SRy 105 118 121 119 117 114
Dealing in securities [5.0] [0.9] [2.5] [-1.7] [-1.7] [-2.6]
HEERS 4 6 6 6 6 6
Dealing in futures contracts [33.3] [-14.3] [#] [#] [#] [#]
HEE SRR R 79 96 97 96 93 92
Advising on securities [2.6] [3.2] [1.0] [-1.0] [-3.1] [-1.1]
M E SR ER 6 5 5 5 5 5
Advising on futures contracts [50.0] [#] [#] [#] [#] [#]
AR AR AR R 39 35 33 35 35 34
Advising on corporate finance [8.3] [-5.4] [-5.7] [6.1] [#] [-2.9]
REEIE SRS 3 3 3 3 3 3
Providing automated trading services [#] [#] [#] [#] [#] [#]
Rt EEEH 36 42 40 36 35 36
Asset management [#] [-2.3] [-4.8] [-10.0] [-2.8] [2.9]
HRA (S B s - 0 0 0 0 0
Providing credit rating services® [] [] [-] [-] [-] [-]
FaE (BaE AERIN)
Licensed representatives (other than
responsible officers)
AT 21774 25765 25 866 26 309 27 008 27 225
Dealing in securities [2.0] [4.5] [0.4] [1.7] [2.7] [0.8]
HEE4R S 7967 9029 8873 8877 8881 8789
Dealing in futures contracts [7.2] [2.6] [-1.7] [#] [#] [-1.0]
FEAEAINERE 5 1191 1046 973 878 815 689
Leveraged foreign exchange trading [0.4] [-4.5] [-7.0] [-9.8] [-7.2] [-15.5]
PSR ER 10 421 10 462 11018 11834 13054 13957
Advising on securities [-12.8] [8.9] [5.3] [7.4] [10.3] [6.9]
MR GYRAER 688 861 856 950 1062 1070
Advising on futures contracts [-6.1] [9.4] [-0.6] [11.0] [11.8] [0.8]
TR RS R 2318 4051 4122 4 408 4828 4994
Advising on corporate finance [-10.4] [5.8] [1.8] [6.9] [9.5] [3.4]
B E X SR 590 524 504 503 478 516
Providing automated trading services [-5.4] [-3.0] [-3.8] [-0.2] [-5.0] [7.9]
RS IR ERE 12 2 2 2 2 2
Securities margin financing [-7.7] [-77.8] [#] [#] [#] [#]
Rt EEE 3272 5821 6 366 6 954 7588 8251
Asset management [-1.2] [11.3] [9.4] [9.2] [9.1] [8.7]
HRAL (SRR - 276 305 346 377 369
Providing credit rating services® [-] [16.5] [10.5] [13.4] [9.0] [-2.1]
(R548)

(to be cont'd)
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Table 3.3 (Cont’d) Number of licensees/registrants for various types of regulated activity

in securities and futures markets®: ®
2009 2015 2016 2017 2018 2019
I (d)
Responsible officers®

LG 2382 3434 3770 4163 4625 4894
Dealing in securities [4.2] [4.6] [9.8] [10.4] [11.1] [5.8]
HEERS 644 914 990 1064 1219 1284
Dealing in futures contracts [5.4] [2.1] [8.3] [7.5] [14.6] [5.3]
TEIE A MESL 5 82 114 121 109 121 109
Leveraged foreign exchange trading [6.1] [-1.7] [6.1] [-9.9] [11.0] [-9.9]
bR =) 1996 2745 3123 3513 4061 4415
Adwsmg on securities [3.3] [6.9] [13.8] [12.5] [15.6] [8.7]
MR SLHRHE R, 318 309 333 392 447 477
Advising on futures contracts [-3.9] [-5.5] [7.8] [17.7] [14.0] [6.7]
R AR R R 704 909 963 1067 1172 1227
Advising on corporate finance [1.6] [1.8] [5.9] [10.8] [9.8] [4.7]
R L SR 70 99 95 97 96 100
Providing automated trading services [27.3] [#] [-4.0] [2.1] [-1.0] [4.2]
REE SRS ERE 11 6 6 6 9 11
Securities margin financing [#] [-33.3] [#] [#] [50.0] [22.2]
EMtEEEH 1703 2751 3177 3576 4101 4435
Asset management [7.6] [10.0] [15.5] [12.6] [14.7] [8.1]
B EETAR R © - 24 23 28 32 33
Providing credit rating services® [] [-11.1] [-4.2] [21.7] [14.3] [3.1]

AR AR CF A EE R -

(@) (E&FIHENRGI) 1£2003F4 H1HBHGEN « FLIRGIS [ ASrHAY B —3 Rt - marflT B S HeiEs
B AR - SEESESREAEN TR, -

(b) HHA AT S 2 R E EE & R — (R - ARAFRRA AR B AVAEET AT REE B R 3.2
FERRARRAFEARH -

(C) RFEETBLEEGNIE GRS G T BHVRTHIE R 2011E6 H1H 45 -

(d) —HATBABINE —HFRRRAE -

#  FOREHH R £ 0.05%LUA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) The Securities and Futures Ordinance commenced on 1 April 2003. Under that Ordinance, the new single
licensing/registration regime was introduced. A licensee/registrant may carry on one or more types of regulated
activity under a single licence/registration. Please refer to “Concepts and methods” in this section for details.

(b) Since a licensee/registrant may carry on one or more types of regulated activity under a single licence/registration,
the sum of licensees/registrants in this table may exceed the corresponding number of licensees/registrants in Table
3.2.

(c) The new regulatory regime governing credit rating agencies operating in Hong Kong and their rating analysts
became effective on 1 June 2011.

(d) A responsible officer is also a licensed representative.

#  Denotes change within + 0.05%.
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Table 3.4 Number of listed companies, market capitalisation, yield and price earning
ratio of stocks listed on Hong Kong Exchanges and Clearing Limited
2009 2015 2016 2017 2018 2019
EHAEEH
Number of listed companies
FEH 1145 1644 1713 1794 1926 2071
Main Board [5.3] [6.2] [4.2] [4.7] [7.4] [7.5]
H B 116 206 218 228 243 262
H Shares [5.5] [15.1] [5.8] [4.6] [6.6] [7.8]
Hofth 1029 1438 1495 1566 1683 1809
Others [5.3] [5.0] [4.0] [4.7] [7.5] [7.5]
IEAN 174 222 260 324 389 378
Growth Enterprise Market (GEM) [#] [8.8] [17.1] [24.6] [20.1] [-2.8]
H Az 40 23 23 24 24 22
H Shares [#] [#] [#] [4.3] [#] [-8.3]
Hofth 134 199 237 300 365 356
Others [#] [9.9] [19.1] [26.6] [21.7] [-2.5]
EriAERETE (HET) 17,8743 24,6837  24,761.3 33,9988  29,909.4  38,165.0
Total market capitalisation ($ billion) [73.6] [-1.5] [0.3] [37.3] [-12.0] [27.6]
FI 17,769.3 24,4256 24,4504 337180 29,7232 38,0583
Main Board [73.3] [-1.9] [0.1] [37.9] [-11.8] [28.0]
H % 4,686.4 5,157.1 5,316.2 6,758.9 5,937.3 6,423.5
H Shares [72.3] [-9.9] [3.1] [27.1] [-12.2] [8.2]
Hofth 13,0829 19,2684 19,1343  26,959.1  23,786.0 31,6348
Others [73.7] [0.5] [-0.7] [40.9] [-11.8] [33.0]
BIEH 105.0 258.2 310.9 280.8 186.2 106.7
Growth Enterprise Market (GEM) [132.6] [43.9] [20.4] [-9.7] [-33.7] [-42.7]
H % 27.1 7.5 7.0 9.0 4.7 3.0
H Shares [134.3] [32.9] [-7.5] [28.2] [-47.2] [-36.5]
Hofth 78.0 250.6 304.0 271.9 1815 103.7
Others [132.0] [44.3] [21.3] [-10.5] [-33.3] [-42.9]
AR SR 7 8 8 7 5 5

Ranking in the world in terms of

market capitalisation®

Weas R R &R
Yield and price earning ratio
EXGiEElEdniioR B ) ST EmES
(B 2.3 35 3.2 2.8 3.3 2.7
Average dividend yield of all stocks on
Main Board (%)

TR R Y- T A %
Average price earning ratio of all
stocks on Main Board

AR SRR DAY EE R -
(@) HFREUEH S SR E R BIRMETE -
#  FOREHH R £ 0.05%LUA -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Ranking is based on the statistics available on World Federation of Stock Exchange website.
#  Denotes change within + 0.05%.

18.1 9.9 10.5 16.3 10.5 13.3
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Table 3.5 Turnover in Hong Kong Exchanges and Clearing Limited securities market

HEIT

$ million

2009 2015 2016 2017 2018 2019

AT 4 <R 15,515,249 26,090,622 16,396,425 21,709,160 26,422,762 21,440,049

Total turnover [-12.1] [52.1] [-37.2] [32.4] [21.7] [-18.9]

T 15,439,487 25,835,958 16,279,975 21,560,099 26,295,275 21,390,188

Main Board [-12.3] [52.1] [-37.0] [32.4] [22.0] [-18.7]

BIIZEM 75,762 254,663 116,449 149,061 127,487 49,861

Growth Enterprise Market (GEM) [45.5] [53.9] [-54.3] [28.0] [-14.5] [-60.9]

B s EeE a R em® 62,310 105,630 66,924 88,249 107,410 87,155

Average daily turnover of all listed [-13.5] [52.1] [-36.6] [31.9] [21.7] [-18.9]
securities®

TR 62,006 104,599 66,449 87,643 106,891 86,952

Main Board [-13.7] [52.1] [-36.5] [31.9] [22.0] [-18.7]

FrA R 46,443 69,747 45,129 65,258 78,591 63,203

All equity stocks [-9.9] [38.1] [-35.3] [44.6] [20.4] [-19.6]

H & 20,694 27,863 16,258 22,649 26,979 20,304

H Shares [-17.3] [56.5] [-41.7] [39.3] [19.1] [-24.7]

HAr = 25,749 41,885 28,872 42,609 51,612 42,899

Other equity stocks [-3.0] [28.2] [-31.1] [47.6] [21.1] [-16.9]

Bt b rzas® 15,563 34,852 21,319 22,385 28,300 23,749

Other listed securities® [-23.3] [90.5] [-38.8] [5.0] [26.4] [-16.1]

BIIZEM 304 1031 475 606 518 203

Growth Enterprise Market (GEM) [42.7] [53.9] [-53.9] [27.6] [-14.5] [-60.9]

FriA B = 304 1031 475 606 518 203

All equity stocks [42.7] [53.9] [-53.9] [27.6] [-14.5] [-60.9]

H & 62 35 23 30 10 9

H Shares [93.8] [147.9] [-33.3] [30.5] [-65.8] [-10.0]

Hof e 242 996 452 576 508 194

Other equity stocks [33.7] [51.9] [-54.6] [27.1] [-11.8] [-61.8]

At FriEs© § § § § § §

Other listed securities® [] [] [] [] [] []

PR NG RE EFEERE RS R
() MEREHEEE O SR 5 E T -
(b) BFEEZ - BAEEES  AEEE - TN - BeATIHRESS - AEsS RS 5 -
(c) EFEFEZFRIATIRAES -
§  /DIRS0ETT -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Market turnover values have been adjusted for late reported and rejected sales.

(b) Including debts securities, unit trusts/mutual funds, derivative warrants, equity warrants, callable bull/bear
contracts and equity linked instruments.
(c) Including debts securities and equity warrants.

§  Less than $500,000.
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Table 3.6 Short selling of securities in Hong Kong Exchanges and Clearing Limited

securities market

It (AN
$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019
Short selling
EAME (HER B 87.3 218.9 209.0 210.9 264.5 267.6
Number of securities (million [-20.4] [26.0] [-4.5] [0.9] [25.4] [1.2]
shares/units)
RS 1 854.4 2,456.7 1,914.8 2,218.4 3,324.3 3,099.6
Value of transactions [-35.2] [38.7] [-22.1] [15.9] [49.9] [-6.8]
H2e b4 A s S 4EEEE (HER) 5.51 9.42 11.68 10.22 12.58 14.46
Ratio of short selling to turnover (%)
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Table 3.7  New issues of securities in Hong Kong Exchanges and Clearing Limited
securities market
2009 2015 2016 2017 2018 2019
Yree s TRE
Number of new issues of securities
Iff)i(a) 12 423 17 853 14 105 21 667 38935 35198
Main Board(a) [358] [-05] [-210] [536] [797] [-96]
Fra = 68 106 84 101 144 169
All equity stocks [44.7] [-0.9] [-20.8] [20.2] [42.6] [17.4]
oAt Eris® 12 355 17 747 14021 21 566 38 791 35029
Other listed securities® [35.8] [-0.5] [-21.0] [53.8] [79.9] [-9.7]
AN 5 35 46 80 75 15
Growth Enterprise Market (GEM) [66.7] [84.2] [31.4] [73.9] [-6.3] [-80.0]
FrAE e 5 34 45 80 75 15
All equity stocks [150.0] [78.9] [32.4] [77.8] [-6.3] [-80.0]
Hoftr bz © 0 1 1 0 0 0
Other listed securities® [-100.0] [-] # [-100.0] [-] [-]
Vs TEE S (HET)
Fund raised from new issues of securities ($ million)
Fi 1,077,879 1,677,002 1,434,906 1,903,699 2,446,132 2,768,825
Main Board [-2.6] [-9.0] [-14.4] [32.7] [28.5] [13.2]
FrA s 247,871 260,348 190,725 122,598 282,946 313,271
All equity stocks [276.9] [13.0] [-26.7] [-35.7] [130.8] [10.7]
H % 114,176 209,373 130,808 61,467 108,879 50,387
H Shares [287.2] [75.1] [-37.5] [-53.0] [77.1] [-53.7]
HAf L= 133,695 50,975 59,917 61,131 174,066 262,884
Other equity stocks [268.6] [-54.0] [17.5] [2.0] [184.7] [51.0]
it Eriggs® 830,008 1,416,654 1,244,181 1,781,101 2,163,186 2,455,553
Other listed securities® [-20.3] [-12.2] [-12.2] [43.2] [21.5] [13.5]
BIZEN 356 2,741 4,591 5,938 5,061 970
Growth Enterprise Market (GEM) [64.1] [26.9] [67.5] [29.3] [-14.8] [-80.8]
FiAaHeEE 356 2,741 4,591 5,938 5,061 970
All equity stocks [64.1] [26.9] [67.5] [29.3] [-14.8] [-80.8]
H & 0 78 0 319 0 0
H Shares [-100.0] [-1 [-100.0] [-1 [-100.0] [-1
H e 356 2,663 4,591 5,620 5,061 970
Other equity stocks [790.0] [23.3] [72.4] [22.4] [-10.0] [-80.8]
Hoft bz © 0 0 0 0 0 0
Other listed securities® [-] [-] [-] [-] [-] [-]
R ESNETEEE EELLREE E R -
(a) BIFERIFERENR EHAE -
(b) BFEEH - BAEES GEEE - PTENINEE - BARIRERS - A58 MRS s =% -

(c) BfEEZFACATEH RS -

# FOREEE ORI + 0.05%LIA -

Notes: Figures in brackets are percentage changes over the preceding year.
(@) Including transfer of listing from GEM.
(b) Including debts securities, unit trusts/mutual funds, derivative warrants, equity warrants, callable bull/bear contracts

and equity linked instruments.

(c) Including debts securities and equity warrants.
#  Denotes change within + 0.05%.
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Table 3.8 Average daily turnover in the Hong Kong Exchanges and Clearing Limited
derivatives market and traded options market

ELIRE
Contracts
2009 2015 2016 2017 2018 2019
SEEHBACE 398 134 768 520 761 744 869819 1203996 1068641
Average daily turnover [-7.9] [33.3] [-0.9] [14.2] [38.4] [-11.2]
& (2019451544 )
Futures (Top 5 in 2019)
IERasE= va- ISy 83 750 85991 130 826 127 478 234 424 208 609
Hang Seng Index futures [-6.3] [24.4] [52.1] [-2.6] [83.9] [-11.0]
TEA R B A 50 077 135139 133729 116 812 152 241 138 826
Hang Seng China Enterprises Index [-15.7] [51.8] [-1.0] [-12.7] [30.3] [-8.8]
futures
JNEUE AR B 37494 40 674 50 516 46 507 100 262 90 124
Mini-Hang Seng Index futures [14.4] [44.4] [24.2] [-7.9] [115.6] [-10.1]
JNEUIE AR TR A S B 3232 30 391 19718 14 823 22 568 14 985
Mini-Hang Seng China Enterprises [87.3] [118.9] [-35.1] [-24.8] [52.2] [-33.6]
Index futures
s ® - 1062 2 206 3025 7235 8 321
Currency futures® [-] [28.0] [107.7] [37.1] [139.2] [15.0]
it (2019451544 )
Options (Top 5 in 2019)
Ho 2 7 191 676 374 346 297 903 428 499 517 395 442 333
Stock options [-14.8] [24.0] [-20.4] [43.8] [20.7] [-14.5]
18 4 B (b SE FE B 7924 61 961 78 849 80073 98 610 87 656
Hang Seng China Enterprises Index [19.3] [70.1] [27.3] [1.6] [23.2] [-11.1]
options
1B A 5 B A 21 686 30 427 37869 41 009 51 693 50 678
Hang Seng Index options [37.9] [#] [24.5] [8.3] [26.1] [-2.0]
/NS A HE B 1158 4185 5767 6 643 10 005 13591
Mini-Hang Seng Index options [79.3] [7.5] [37.8] [15.2] [50.6] [35.8]
e s - - - : X 3380
Weekly Hang Seng Index Options® [-] [-] [-] [-] [-] [-]

FERE FESRNHITRE RAELLR TS R -
(a) ERELCEETSARE (F8) & - BUtR ARY (F8) s - HERARE (%) #E - BT AR#
(F#&) HE - ARE (88) RFETHE - HEEERETHERNEEERARE (F8) & > £—E&4H
20129 H17THRMESE » £ 2 AEGLIH2016F5 H30HMMEE » FAE CEELYH2019F 11 HAHFHBE
= o
(b) GRAEEEBIARET2019F9 H 16 H e -
#  BREEIE O +0.05%LAA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Currency Products include USD/CNH Futures, EUR/CNH Futures, JPY/CNH Futures, AUD/CNH Futures,
CNH/USD Futures, INR/USD Futures and INR/CNH Futures. The first futures commenced trading in 17 September
2012, the 2nd to 5th futures commenced trading in 30 May 2016, and the 6th and 7th futures commenced trading in
4 November 2019.

(b) Weekly Hang Seng Index Options were launched on 16 September 2019.
#  Denotes change within + 0.05%.
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Table 3.9 Trading value of Shanghai-Hong Kong Stock Connect

et (SAFEHEERIN)
$ billion (unless otherwise specified)

2015 2016 2017 2018 2019

Asm Og) @

Shanghai Connect Southbound®
H AERE 452.4 533.0 975.6 917.6 856.0
Buy total value [-] [17.8] [83.0] [-5.9] [-6.7]
g HE AR 2.0 2.3 4.2 4.1 3.7
Average daily buy value [-] [18.3] [81.4] [-3.0] [-9.6]
B 325.3 293.8 748.8 904.5 706.5
Sell total value [-] [-9.7] [154.9] [20.8] [-21.9]
g HE e 14 1.3 33 4.1 3.1
Average daily sell value [-] [-9.3] [152.8] [24.6] [-24.3]

i ©

Shanghai Connect Northbound®
HAEHE (HEARE) 744.8 3954 688.8 1,421.7 2,574.0
Buy total value (RMB billion) [-] [-46.9] [74.2] [106.4] [81.1]
FgHEARHE (HEARE) 3.2 1.7 2.9 6.2 11.0
Average daily buy value (RMB billion) [-] [-47.1] [72.0] [111.8] [77.2]
BHeHE (HEARE) 726.3 349.9 625.8 1,240.6 2,417.4
Sell total value (RMB billion) [1 [-51.8] [78.9] [98.2] [94.9]
g HE NS (HEARE) 31 15 2.7 5.4 10.3
Average daily sell value (RMB billion) [-] [-52.0] [76.6] [103.4] [90.7]

R FESRNECE R FAELREI S E I R -
(@) EAEERH2014FI1IF17HIEMES, « R - 201447 B120154 RAAT S 5 73 20 A H2 ik -
Notes: Figures in brackets are percentage changes over the preceding year.

(8) The Shanghai-Hong Kong Stock Connect was launched on 17 November 2014. Hence, the percentage change
between 2014 and 2015 is not provided.
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Table 3.10

PRABTEHI R &80

Trading value of Shenzhen-Hong Kong Stock Connect

T (SREERN)

$ billion (unless otherwise specified)

2015 2016 2017 2018 2019

HfE () ©

Shenzhen Connect Southbound®
HABH - 7.9 324.2 540.5 509.3
Buy total value [-] [-] [66.7] [-5.8]
FHEHE ASHE - 0.4 1.4 2.4 2.2
Average daily buy value [-] [-] [71.9] [-8.6]
HiHeHH - 12 211.1 471.0 409.5
Sell total value [-] [-] [123.2] [-13.1]
FHEHE e - 0.1 0.9 2.1 1.8
Average daily sell value [-] [-] [130.1] [-15.7]

i ©

Shenzhen Connect Northbound®
HAEHE (HEARE) - 20.7 543.7 1,062.3 2,480.5
Buy total value (RMB billion) [-] [-] [95.4] [133.5]
EHEHEASE (HEARE) - 1.2 2.3 4.6 10.6
Average daily buy value (RMB billion) [-] [-] [100.5] [128.5]
BHeHE (HEARE) - 55 407.0 949.2 2,285.4
Sell total value (RMB billion) [-] [-] [133.2] [140.8]
FHgHRENESHE (HEARE) - 0.3 1.7 4.1 9.8
Average daily sell value (RMB billion) [-] [-] [139.3] [135.6]

R ESRANRT R DL B R

(@) ZBEERA20165E12 55 HIELME - BRIt » 201647822017 4 Ay 8l & 73 G f it -
Notes: Figures in brackets are percentage changes over the preceding year.

(8) The Shenzhen-Hong Kong Stock Connect was launched on 5 December 2016.
between 2016 and 2017 is not provided.

Hence, the percentage change

#*3.11 EIREE HHN9% B E WE KF9EH IR &5
Table 3.11  Trading prices and average daily turnover of 99 tael gold in the Chinese Gold
and Silver Exchange Society
2015 2016 2017 2018 2019
HERE (LA
Trading price ($/tael)
B 12,040 12,700 12,610 12,730 14,490
High [-6.4] [5.5] [-0.7] [1.0] [13.8]
& 9,698 9,840 10,650 10,920 11,872
Low [-7.6] [1.5] [8.2] [2.5] [8.7]
Wt 9,830 10,700 12,100 11,962 14,150
Closing [-11.2] [8.9] [13.1] [-1.1] [18.3]
P HBS R (HET) 184 297 320 386 430
Average daily turnover ($ million) [31.4] [61.4] [7.8] [20.0] [11.4]

AbRE RSB R RS T R -

Note: Figures in brackets are percentage changes over the preceding year.

RIS SESEHHE 2020 4
ERRITERE BIFGtETR

65

Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region



% 3.12 EITEE TANES
Table 3.12  Hong Kong dollar debt instruments market®

{EIT
$ billion
2009 2015 2016 2017 2018 2019
HMNEE: S S R A MY T ER TR
HIARAE B4R 573.2 688.6 767.5 753.6 1,056.4 1,083.8
Outstanding amount of Hong Kong dollar [2.6] [4.8] [11.5] [-1.8] [-] [2.6]
debt instruments, other than Exchange
Fund bills and notes
YN L 4 B B (5 5 Y R B B A4 534.1 828.4 963.1 1,048.5 1,062.7 1,082.1
Outstanding amount of Exchange Fund [238.8] [10.1] [16.3] [8.9] [-] [1.8]
bills and notes
SN 5 S48 R (R DA M 88 1T 8 TR
= 194.3 251.8 362.9 334.9 859.8 790.0
New issues of Hong Kong dollar debt [40.3] [-0.4] [44.1] [-7.7] [-] [-8.1]
instruments, other than Exchange Fund
bills and notes
SR < TR R B SR N S TS T (S
TH 1,047.7 2,242.2 2,689.6 3,000.4 3,233.0 3,394.0
New issues of Exchange Fund bills [266.5] [3.0] [20.0] [11.6] [-] [5.0]
and notes
SRR < TR R AR N I g H S 28 169.8 10.2 9.8 10.9 13.2 13.9
Average daily turnover of Exchange Fund [241.1] [-32.8] [-4.0] [11.2] [-] [5.7]

bills and notes

R SRR FAERIRI B o -

(a) EBEFNFRTEBECENERIFARIRT - BRGNS 8 DU EION T LRI T R Rl HYES 54 st F MR BT 4

FHE5 R 2018FAE N E T 8 » ST HV4RETRIE AR O RE BB L 5 TP A BB R L L -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) The debt securities statistics from 2018 are reclassified in accordance with the latest international statistical
standards set out in the Handbook of Securities Statistics published by the Bank for International Settlements,
International Monetary Fund and European Central Bank. Hence, they may not be comparable with those for the
previous years.
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Table 3.13  Qutstanding size of Hong Kong dollar debt instruments®

EIT
$ billion
2009 2015 2016 2017 2018 2019
NE 541.1 928.8 1,065.9 1,154.8 1,170.1 1,182.2
Public Segment [232.7] [9.2] [14.8] [8.3] [-] [1.0]
HMNEE:E 534.1 828.4 963.1 1,048.5 1,062.7 1,082.1
Exchange Fund [238.8] [10.1] [16.3] [8.9] [-] [1.8]
B 7.0 100.4 102.8 106.3 107.4 100.1
Government [40.0] [2.4] [2.4] [3.4] [-] [-6.7]
E|N 566.2 588.2 664.7 647.3 949.0 983.7
Non-public Segment [2.3] [5.2] [13.0] [-2.6] [-] [3.7]
TETE RS R BUNFRFA A E] 66.6 43.4 50.0 53.6 54.8 55.9
Statutory bodies & government-owned [3.1] [5.8] [15.4] [7.3] [-] [2.0]
corporations
PRI H A 195.9 239.9 2714 241.1 319.7 331.3
Authorized Institutions [-6.3] [2.8] [13.1] [-11.2] [-] [3.6]
AN E] 62.5 95.6 99.4 99.0 113.9 116.8
Local Corporates [7.9] [-0.9] [4.0] [-0.4] [-] [2.6]
LR AT 24.3 5.3 10.6 9.9 17.9 21.2
Multilateral Development Banks [70.8] [-13.1] [99.0] [-6.6] [-] [18.4]
(MDB)s
1B R T DA MBS (G 216.8 204.1 233.3 243.7 442.8 458.5
Non-MDB overseas Issuers [4.4] [12.1] [14.3] [4.4] [-] [3.5]
4=t 1,107.3 1,517.0 1,730.6 1,802.1 2,119.1 2,165.9
Total [54.6] [7.6] [14.1] [4.1] [-] [2.2]

R NG RE EEERE RS R

(a) EBEFNFTEBCERBRIEGEERTT - B EE A DU BON LR T A dm 0y s8 25 4at = ARy Sk

Hattas 2018 F/FH BT M - BoftAv&taH BB R RE BB T AV EHE (F Hi EL -
Notes: Figures in brackets are percentage changes over the preceding year.

(@) The debt securities statistics from 2018 are reclassified in accordance with the latest international statistical
standards set out in the Handbook of Securities Statistics published by the Bank for International Settlements,
International Monetary Fund and European Central Bank. Hence, they may not be comparable with those for the
previous years.
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Table 3.14 Number and net asset value of authorised funds

FEESHEREERE®
(@

+EETT (ARSI
USS$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019

AR R E e E® 1968 2110 2196 2205 2195 2 165
Number of authorised unit trusts and [-6.0] [-] [4.1] [0.4] [-0.5] [-1.4]
mutual funds®

o aVA 170 636 707 755 775 763

Domiciled in Hong Kong® [47.8] [-] [11.2] [6.8] [2.6] [-1.5]

H AL MEE R I 1798 1474 1489 1450 1420 1402

Domiciled outside Hong Kong [-9.1] [-] [1.0] [-2.6] [-2.1] [-1.3]
FE SR G EA s R E© 926.9 1,263.7 1,284.1 1,661.3 1,4325 * 1,677.8
Net asset value of authorised unit trusts [47.5] [-] [1.6] [29.4] [-13.8] [17.1]
and mutual funds®

g © 31.9 114.9 122.7 159.2 137.8 * 160.1

Domiciled in Hong Kong® [95.5] [-] [6.9] [29.8] [-13.5] [16.2]

H ALY MR T 895.0 1,148.9 1,161.4 1,502.1 1,294.8 1,517.6

Domiciled outside Hong Kong [46.2] [-] [1.1] [29.3] [-13.8] [17.2]
PR NS RE EFEERE RS R

() 2014440 - R R B ERMETLAEHEATEE (8ES) ERENERES (DERERENEAS) 1 &
et ARG R A EAE - DEREE S EIZ E RGN O B AEE - B T EHELE - 20135 AYHHE
CUEHFE%E - 20134 AT » BAEE R O BESW N EES B EREEREAS -

(b) 2015%FRi24E FEE3HEAET o (H2015F 2 a4 TR 12 HEAVET - (At - 20144 81201 54F [y E) B 73 %8
IR -

(c) AMERFEEEAEAEFRANEBMRBARAL - ZASEBAETELAL -

(d) 2015%Ri2tE MEESH R BES N & FEL2 ARV T o 201542 i F %12 A EAvsE il Be it sk e
12 F e - It » 20144 812015 Ry S8 5 0 FI ARt -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Starting from 2014, funds authorised as retail unit trusts and pooled investment funds for Mandatory Provident
Fund (MPF) purposes (retail APIFs) have been included as unit trusts and mutual funds to better reflect the total
number of retail unit trusts and mutual funds in Hong Kong. For comparison purpose, adjustments have been made
for figures in 2013. Prior to 2013, figures of unit trusts and mutual funds exclude retail APIFs.

(b) Prior to 2015, figures refer to end March of the following year. Starting from 2015, figures refer to end December
of the corresponding year. Hence, the percentage change between 2014 and 2015 is not provided.

(c) A fund is domiciled in Hong Kong if its legal trustee has Hong Kong as the place of legal domicile.

(d) Prior to 2015, figures refer to end December of the corresponding year in respect of the authorised funds existing
as of end March of the following year. Starting from 2015, figures refer to net asset value of authorised funds as of
end December of the corresponding year. Hence, the percentage change between 2014 and 2015 is not provided.
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Table 3.15  Business of Mandatory Provident Fund (MPF) schemes

T (ARSI
$ billion (unless otherwise specified)

2009 2015 2016 2017 2018 2019
BAEZFENEHE 19 19 18 18 15 15
Number of approved trustees [#] [#] [-5.3] [#] [-16.7] [#]
Ealiicay LS 38 38 36 32 32 30
Number of registered schemes [#] [#] [-5.3] [-11.1] [#] [-6.3]
AR B8 EH 369 459 484 469 467 441
Number of approved constituent funds [8.5] [0.2] [5.4] [-3.1] [-0.4] [-5.6]
AR ER S HH 298 292 309 319 320 311
Number of approved pooled investment [-2.3] [-3.6] [5.8] [3.2] [0.3] [-2.8]
funds
AR ET R st gy L e 95 130 136 119 126 136
Number of approved index-tracking [#] [4.8] [4.6] [-12.5] [5.9] [7.9]
collective investment schemes
st B R e B ® 308.9 591.3 646.3 8435 813.0 969.5
Net asset values® of approved constituent [47.4] [4.6] [9.3] [30.5] [-3.6] [19.2]
funds of MPF Schemes
R SRR 954 240.4 262.3 362.3 318.3 390.8
Equity fund [91.3] [6.7] [9.1] [38.1] [-12.1] [22.8]
REEERE 137.3 223.1 238.5 3124 291.8 353.1
Mixed assets fund [44.1] [1.2] [6.9] [31.0] [-6.6] [21.0]
BRHSES - BEeRTER 39.1 60.4 68.0 77.6 98.2 106.2
Money market fund - MPF conservative [17.4] [7.3] [12.6] [14.1] [26.4] [8.2]
fund
{REEEL 30.7 49.2 54.4 62.2 69.6 74.9
Guaranteed fund [18.3] [6.6] [10.7] [14.2] [11.9] [7.6]
BErEse 5.0 15.7 20.3 25.9 30.9 40.1
Bond fund [28.6] [8.5] [29.1] [27.4] [19.7] [29.4]
BETSES - NMUESESRTES 1.4 2.6 2.8 3.2 4.2 4.4
Money market fund - other than MPF [14.3] [6.5] [11.0] [12.0] [32.5] [4.7]

conservative fund
AR FESRNEE R EAE LB E R -
Pl SR iasz L2 A R T -
(@) BrrEiEREHCER IR EIER AR EE -
#  BREEIEOXRME £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.

Figures refer to end December of the corresponding year.
(@) Figures include assets transferred from the Occupational Retirement Schemes.
#  Denotes change within £ 0.05%.
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Table 3.16  Selected up-to-date statistics on financial markets and asset management

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Q1 Q2 Q3 Q4
TR B H 4108 4222 4329 4381 4381 4 385
Number of establishments
eI ) 43 097 43849 44 496 44 965 44 697 44 606
Number of persons engaged
ERBs TR (20154£=100 ) 103.2 94.1 107.7 104.6 98.3 * 107.0
Business receipts index (Year 2015=100)
Ho o 102.8 110.8 122.4 121.9 109.6 * 129.9
Within which: Asset management
(F88)

(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3E: FAF F1F FH2E F3F: FAF
Q3 Q4 Ql Q2 Q3 Q4
Eees a1 SO liNEST YN RPN (4=
Number of licensees/registrants in
securities and futures markets
R A 2844 2905 2960 3017 3048 3084
Licensed corporations
AT P& Bl 575 577 581 594 600 606

Hong Kong Stock Exchange
participants

B B1E 117 116 114 114 114 114
Hong Kong Futures Exchange
participants

W Se Al R BRSSP B 77 78 81 79 79 80
Hong Kong Stock Exchange and

Hong Kong Futures Exchange

participants

JES L 2075 2134 2184 2230 2 255 2284
Non-participants

EER g1 118 117 116 115 115 114
Registered institutions

FhatE (BFE ABRIN) 34708 34785 34903 35 269 35531 35236
Licensed representatives (other than
responsible officers)

AT B 12 440 12 479 12 397 12501 12542 12 447
Hong Kong Stock Exchange
participants

I B 879 885 849 868 890 874
Hong Kong Futures Exchange
participants

A BT Ry HEAS B & i1 4973 4940 5002 5002 5046 4948
Hong Kong Stock Exchange and

Hong Kong Futures Exchange

participants

JESEE 16 416 16 481 16 655 16 898 17 053 16 967
Non-participants

(F88)
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E: FH3E FAE
Q3 Q4 Ql Q2 Q3 Q4
Eees a1 SO liNEST YN RPN (4=
Number of licensees/registrants in
securities and futures markets
BEAE 8393 8564 8699 8838 8941 9003
Responsible officers
Wi Bl 2115 2146 2155 2185 2206 2205

Hong Kong Stock Exchange
participants

WIS & i 202 203 199 198 202 202
Hong Kong Futures Exchange
participants

BEASZ T A 2 Bl 548 551 576 575 578 588
Hong Kong Stock Exchange and

Hong Kong Futures Exchange

participants

IS 5528 5 664 5769 5880 5955 6 008
Non-participants

(FF8)

(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3E: FAF F1F FH2E F3F: FAF
Q3 Q4 Ql Q2 Q3 Q4
BB TEBEE S B E TR
SETFAEH
Number of licensees/registrants for
various types of regulated activity in
securities and futures markets
FrhEE
Licensed corporations
HHAL T 1324 1350 1373 1397 1417 1430
Dealing in securities
a5 350 357 363 373 373 375
Dealing in futures contracts
TRARINER 5 47 48 45 43 41 42
Leveraged foreign exchange trading
e R IR 1405 1445 1496 1545 1572 1602
Advising on securities
M EELREE 161 162 168 172 172 177
Advising on futures contracts
IR AR IR 325 331 331 333 338 338
Advising on corporate finance
Rt HE LR 5% 25 24 24 24 25 25
Providing automated trading
services
TRHLEE S RaE SR A 3 3 3 3 3 3
Securities margin financing
fefit&EEE 1607 1643 1694 1746 1774 1808
Asset management
TRHLE ERPaI 9 9 7 7 7 7
Providing credit rating services
(R548)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E: FH3E FAE
Q3 Q4 Q1 Q2 Q3 Q4
BRRE SRR S N E TS
ERIIPN (¢E!
Number of licensees/registrants for
various types of regulated activity in
securities and futures markets
LA
Registered institutions
S 118 117 116 115 115 114
Dealing in securities
HE&NS 6 6 6 6 6 6
Dealing in futures contracts
AR E R 94 93 92 92 92 92
Advising on securities
MHIE SRR 5 5 5 5 5 5
Advising on futures contracts
PRSI E 35 35 35 35 34 34
Advising on corporate finance
Rt H LR 5% 3 3 3 3 3 3
Providing automated trading
services
RtEEE 36 35 36 35 35 36
Asset management
PRt E BRPaUIs 0 0 0 0 0 0
Providing credit rating services
()

(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
H3F A F1F F2F F3F FAF
Q3 Q4 Ql Q2 Q3 Q4

BRZHE TSRS R E TS
ERIIPNE|

Number of licensees/registrants for
various types of regulated activity in
securities and futures markets

Rk (AE NSRRI
Licensed representatives (other than

responsible officers)

WAL 26 991 27008 26 976 27 327 27571 27 225
Dealing in securities

HEENS 8869 8881 8839 8 860 8898 8789
Dealing in futures contracts

TARASMNESR 5 833 815 802 787 743 689
Leveraged foreign exchange trading

AR E R 12 785 13 054 13 265 13529 13 834 13 957
Advising on securities

MHIEENREE 1039 1062 1060 1080 1089 1070
Advising on futures contracts

PRSI R 4792 4828 4882 4932 5058 4994
Advising on corporate finance

Rt H LR 5% 515 478 480 490 522 516
Providing automated trading
services

RS R RS SR E 2 2 2 3 3 2
Securities margin flnancing

Rt EEE 7473 7588 7791 7 946 8112 8 251
Asset management

PRt E BRPaIs 387 377 383 386 387 369
Providing credit rating services

()
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E: FH3E FAE
Q3 Q4 Ql Q2 Q3 Q4
BB SRS N E TS
ERIIPN (¢E!
Number of licensees/registrants for
various types of regulated activity in
securities and futures markets
BEAR
Responsible officers
HHES 4541 4625 4703 4771 4 855 4894
Dealing in securities
HEELRS 1203 1219 1245 1261 1272 1284
Dealing in futures contracts
TR NES 5 121 121 113 110 108 109
Leveraged foreign exchange trading
MR E 3938 4061 4176 4278 4 366 4415
Advising on securities
ARG YREER 446 447 459 464 466 477
Advising on futures contracts
iR SRR R 1151 1172 1180 1207 1218 1227
Advising on corporate finance
Rt H LR 5% 102 96 96 97 98 100
Providing automated trading
services
RS R RS SR E 9 9 9 9 10 11
Securities margin financing
RtEEE 3984 4101 4177 4300 4384 4 435
Asset management
FRftE BRI 31 32 31 32 31 33
Providing credit rating services
()
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Table 3.16 (Cont’d)

SRITTE KB EE BN RE RN ST E
Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
FH3F: FAF F1F F2® FH3E FAF
Q3 Q4 Q1 Q2 Q3 Q4
BB G
Hong Kong Exchanges and Clearing Limited
EHAFEEE
Number of listed companies
FK 1885 1926 1959 1996 2013 2071
Main Board
HH 237 243 246 250 253 262
H Shares
FAtt 1648 1683 1713 1746 1760 1809
Others
RIE 383 389 387 386 382 378
Growth Enterprise Market
HH 24 24 24 24 22 22
H Shares
FAtt 359 365 363 362 360 356
Others
EhAESEEE (HET) 32,166.6 29,909.4 33,814.7 32,726.6 30,642.7 38,165.0
Total market capitalisation ($ billion)
FR 31,956.8 29,723.2 33,647.8 32,591.7 30,521.4 38,058.3
Main Board
HH 6,379.5 5,937.3 6,587.9 6,370.9 5,858.9 6,423.5
H Shares
HAth 25,577.3 23,785.9 27,060.0 26,220.7 24,662.5 31,634.8
Others
RIZEMR 209.8 186.2 166.9 135.0 121.3 106.7
Growth Enterprise Market
HH 4.6 4.7 4.7 5.1 4.6 3.0
H Shares
HoAh 205.2 181.5 162.2 129.8 116.7 103.7
Others
DA EEHE R HIEE 7 5 5 6 6 5
Ranking in the world in terms of
market capitalisation
Wi 2 e T A
Yield and price earning ratio
TR R B IR B %2
Q=Fa =) 31 3.3 3.0 3.1 3.3 2.7
Average dividend yield of all stocks
on Main Board (%)
TR R H T T A 11.3 10.5 11.6 11.2 10.7 13.3
Average price earning ratio of all
stocks on Main Board
()
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

HETT (AR
$ million (unless otherwise specified)

2018 2018 2019 2019 2019 2019
FH3E: FAF F1F F2® FH3E: FAF
Q3 Q4 Ql Q2 Q3 Q4
DS 5,790,267 5,311,774 6,063,241 5,590,062 5,005,599 4,781,146
Total turnover
FR 5,764,165 5,292,292 6,047,991 5575968 4,995,760 4,770,469
Main Board
RIZEMR 26,102 19,482 15,251 14,094 9,839 10,677
Growth Enterprise Market
A L i T H RS 48 91,909 85,674 101,054 94,747 77,009 77,115
Average daily turnover of all listed
securities
FR 91,495 85,360 100,800 94,508 76,858 76,943
Main Board
Fra %S 69,054 58,818 68,507 69,034 56,914 59,117
All equity stocks
HH 22,085 19,226 24,185 24,257 16,966 16,285
H Shares
FAt e 5 46,969 39,592 44,322 44,777 39,947 42,831
Other equity stocks
Hr Erisgss 22,441 26,542 32,293 25,474 19,944 17,826
Other listed securities
RIZEMR 414 314 254 239 151 172
Growth Enterprise Market
P RS 414 314 254 239 151 172
All equity stocks
Hi 5 4 8 14 9 4
H Shares
FAt e 5 410 310 246 225 143 168
Other equity stocks
HoAth B2 8 8 8 8§ 8 8
Other listed securities
mm/\%
Short selling
BAEEE (EERHEi) 63 963 64 068 70 290 73357 66 945 56 995
Number of securities
(million shares/units)
AR 786,747 777,054 831,593 809,813 775,830 682,349
Value of transactions
BHZEGHEECT S FHEER (FHrEb) 13.59 14.63 13.72 14.49 15.50 14.27
Ratio of short selling to
turnover (%)
(R548)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset

management services

2018 2018 2019 2019 2019 2019
$3F FATF E1FE $27 $3F FAT
Q3 Q4 Q1 Q2 Q3 Q4
TG
Hong Kong Exchanges and Clearing
Limited
FrEgs s TR
Number of new issues of securities
TR 10 166 9 957 9 565 8 270 9 027 8336
Main Board
Fra A% 41 45 38 41 22 68
All equity stocks
HAh b g2 10125 9912 9 527 8229 9 005 8 268
Other listed securities
RIZER 17 8 5 1 2 7
Growth Enterprise Market
Fra RS 17 8 5 1 2 7
All equity stocks
HAh b g2 0 0 0 0 0 0
Other listed securities
WrEesaTEAEeE (HET)
Fund raised from new issues of
securities ($ million)
EiR 746,366 586,201 616,155 660,407 697,494 * 794,769
Main Board
B A B 2E 190,338 44,401 20,841 50,601 61,866 * 179,964
All equity stocks
HE 71,338 17,790 3,799 13,753 8,824 * 24,011
H Shares
H AR 119,000 26,611 17,042 36,848 53,042 * 155,952
Other equity stocks
Hith - iEg s 556,028 541,801 595,314 609,806 635,628 * 614,805
Other listed securities
BIZEMNT 1,172 480 348 53 155 414
Growth Enterprise Market
B A He2E 1,172 480 348 53 155 414
All equity stocks
HE 0 0 0 0 0 0
H Shares
H AR 1,172 480 348 53 155 414
Other equity stocks
Hth Fiizgss 0 0 0 0 0 0
Other listed securities
(fF48)
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

It (ARSI
$ billion (unless otherwise specified)

2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E: FH3E FAE
Q3 Q4 Ql Q2 Q3 Q4
ARE (8D
Shanghai Connect Southbound
HAEEH 172.4 146.6 209.2 204.8 213.0 229.1
Buy total value
FHEEHE AR 3.0 2.7 3.7 3.7 3.6 3.9
Average daily buy value
EieH 193.6 141.4 211.7 164.7 153.3 176.9
Sell total value
g HE e 34 2.6 3.8 3.0 2.6 3.0
Average daily sell value
TE R
Shanghai Connect Northbound
HAEHE (HEARE) 360.1 388.4 633.7 706.9 633.6 599.8
Buy total value (RMB billion)
VIHEHEBEASSE (HEARE) 5.9 7.1 10.9 13.1 9.9 10.3
Average daily buy value (RMB billion)
HHEHE (HEARE) 304.8 348.2 569.3 720.6 599.7 527.8
Sell total value (RMB billion)
VPHgHERSME (HEARE) 5.0 6.3 9.8 13.3 9.4 9.1
Average daily sell value (RMB billion)
e (F)
Shenzhen Connect Southbound
HABHH 109.8 83.4 127.2 114.2 121.4 146.5
Buy total value
g HE AR 1.9 1.5 2.3 2.1 2.0 2.5
Average daily buy value
B HH 107.9 81.5 116.1 91.6 93.2 108.5
Sell total value
g HEH S 1.9 1.5 2.1 1.7 1.6 1.8
Average daily sell value
R
Shenzhen Connect Northbound
HAEHE (HEARE) 2724 269.4 546.1 619.9 644.5 670.0
Buy total value (RMB billion)
VIHEHEASSE (HEARE) 45 4.9 9.4 11.5 10.1 11.6
Average daily buy value (RMB billion)
B (HEARE) 246.3 257.2 485.1 635.2 588.6 576.5
Sell total value (RMB billion)
Vg HERSME (HEARE) 4.0 4.7 8.4 11.8 9.2 9.9
Average daily sell value (RMB billion)
(R548)
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

EHITREL

Contracts

2018 2018 2019 2019 2019 2019
EERES s FlFE HE2F E3IF s
Q3 Q4 Q1 Q2 Q3 Q4

TGP - (TR TG AR S AR T 5
Hong Kong Exchanges and Clearing
Limited - derivatives market and traded
options market

PgHC R 1128977 1222845 1187529 1172684 990 111 936 911
Average daily turnover

HE (201945842 HiI544)
Futures (Top 5 in Q4 2019)

[ERESE =T VCEISY 235121 261 361 222 008 234 927 201 554 177 992
Hang Seng Index futures

(ERESE HETRTRe <=1 e 150 507 166 070 148 193 150 770 130513 127 108
Hang Seng China Enterprises Index

futures

/NEAE RIS 94 555 115 291 94 019 97 958 89 464 79593
Mini-Hang Seng Index futures

/NEE A P (2RI & 19 669 20527 17 009 16 681 14 295 12 135

Mini-Hang Seng China Enterprises
Index futures

BiEEE 10 424 6 639 8833 9207 8191 6 287
Currency futures

tE (201945542 RI5%4)
Options (Top 5 in Q4 2019)

P EE A 456 615 468 198 528 062 488 012 382998 378 106
Stock options

PB4 o [ £ SR 5 R 96 146 103 426 95814 95 088 80614 80072
Hang Seng China Enterprises Index

options

TEAfE S 46 949 54 716 49 636 52 802 55 351 44 767
Hang Seng Index options

INEUE AR B HOIRE 8940 13798 12 579 13376 14 951 13350
Mini-Hang Seng Index options

T E A R e - - - - 837 3831

Weekly Hang Seng Index Options

(548)
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset

management services

T (AR
$ billion (unless otherwise specified)

2018 2018 2019 2019 2019 2019
FH3F: FAF F1F 2+ FH3E: FAF
Q3 Q4 Ql Q2 Q3 Q4
EIREHE 5509994
99 tael gold in the Chinese Gold and
Silver Exchange Society
HE®E (MERETE)
Trading price ($/tael)
53 11,798 11,968 12,580 13,330 14,490 14,160
High
A& 10,920 11,110 11,968 11,872 12,960 13,540
Low
Wt 11,028 11,962 12,082 13,160 13,920 14,150
Closing
g HE S (HET) 347 335 394 410 404 406
Average daily turnover ($ million)
HMNEEL G TR K R R B R 1,058.0 1,062.7 1,066.5 1,071.3 1,076.8 1,082.1
Outstanding amount of Exchange Fund
Bills and Notes
HMNEEE R RAEFN e H
BT 0 12.7 11.6 15.1 143 121 14.1
Average daily turnover of Exchange Fund
Bills and Notes
(548)
(to be cont'd)
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Table 3.16 (Cont’d) Selected up-to-date statistics on financial markets and asset
management services

2018 2018 2019 2019 2019 2019
H3F FAF F1F F2F F3F FAF
Q3 Q4 Ql Q2 Q3 Q4

sEhME AR (5aREE) STHIZER
Business of Mandatory Provident Fund
(MPF) schemes

ZAZEEANEE 15 15 15 15 15 15
Number of approved trustees

FEETEEE 32 32 32 32 30 30
Number of registered schemes

AR R E 467 467 476 476 441 441
Number of approved constituent funds

AL A A R R H 319 320 316 317 317 311
Number of approved pooled investment
funds

WA B R R B TR E H 122 126 131 131 135 136
Number of approved index-tracking
collective investment schemes

IR EET R R RS EERE
(+HE7T) 858.3 813.0 893.3 910.1 905.0 969.5

Net asset values of approved constituent

funds of MPF Schemes

(% billion)
REE 348.8 318.3 362.5 364.8 352.9 390.8
Equity fund
REBRERE 315.3 291.8 320.6 328.7 329.3 353.1
Mixed assets fund

BTG EE - miEeR TS 92.8 98.2 101.2 103.3 105.1 106.2
Money market fund - MPF
conservative fund

REEHEE 67.6 69.6 71.7 73.0 74.1 749
Guaranteed fund

BErkkse 29.9 30.9 33.1 35.9 39.2 40.1
Bond fund

EHETIES - NEIERESIRSFAS 4.1 4.2 4.4 4.4 4.4 4.4
Money market fund - other than MPF
conservative fund

.8 DRA+HET-
Note: §  Less than $500,000.
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Data sources

Table Sources

3.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

3.2-3.3  The Securities and Futures Commission

3.4-3.10 Hong Kong Exchanges and Clearing Limited

3.11 The Chinese Gold and Silver Exchange
Society

3.12-3.13 Hong Kong Monetary Authority

3.14 The Securities and Futures Commission

3.15 Mandatory Provident Fund Schemes
Authority

Further references

Annual Report, published by Hong Kong Exchanges and
Clearing Limited

Annual Report, published by Hong Kong Monetary
Authority

Annual Report, published by the Mandatory Provident
Fund Schemes Authority

Annual Report, published by The Securities and Futures
Commission

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and Communications,
Financing and Insurance, Professional and Business
Services Sectors

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics

Mandatory Provident Fund Schemes Statistical Digest,
published by the Mandatory Provident Fund Schemes
Authority
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Food and Beverage Services

B

ERMEANENS > BORGEEEBRAN
IRABITHZ— - 2019 4 > £y 18 100 fHifkiw
EE AR 5K - [FI > B AR SRR 5
NEY Ry 244 300 A -

2018 4F - FEER B EHIHEIIEESL 602 {2
T G AR ERER 2.2% -

2019 RV REEEWEREER 1,124 (EoT- H
2018 fEEREE - DUME{EET R &t o bl T Bk
5.9% % 8.0% - 2019 & EUR B HEAYY 22 T
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FSHEE O -
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T+ 1.9% fz 0.1% - UL EYHEUT a5 LLEEET K
BEET I T L 9.0% K 10.7% - [ FERHER
BIGRTHRU PLEEST BT 1.6% > {HLL
BESTAITER 1.7% -

2019 4F > LB EEEEAEE & 11 400 -
#2018 4F FFF 2.5% o

MRrssEaat = 2020 4
THRRITHE BUNSEE

Highlights

The food and beverage services constitute one of the
largest service industries of Hong Kong in terms of
the number of persons engaged. In 2019, there were
about 18 100 establishments in the food and beverage
services. At the same time, about 244 300 persons
were engaged in these services.

The food and beverage services generated value
added of about $60.2 billion in 2018, or 2.2% of
Hong Kong’s Gross Domestic Product.

The value of total receipts of the restaurants sector in
2019 was $112.4 billion. This represented a decrease
of 5.9% in value and 8.0% in volume compared with
2018. The decline in business receipts for food and
beverage services in 2019 was mainly due to weak
consumer sentiment caused by social incidents in the
latter half of 2019.

Analysed by type of restaurant and comparing 2019
with 2018, total receipts of Chinese restaurants
decreased by 10.0% in value and 12.1% in volume.
Total receipts of non-Chinese restaurants decreased
by 6.4% in value and 8.3% in volume. Total receipts
of fast food shops increased by 1.9% in value and
0.1% in volume. Total receipts of bars decreased by
9.0% in value and 10.7% in volume. As for
miscellaneous eating and drinking places, total
receipts increased by 1.6% in value but decreased by
1.7% in volume.

In 2019, the number of general restaurant licences
was about 11 400, increased by 2.5% over 2018.
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Key statistics and charts

BOMRFE
Food and beverage services
" st
i et fr g H @ ThEE A @ (E#IT)
Year Number of establishments® Number of persons Value added
engaged® ($ million)
2009 13 247 209 365 34,335
2015 16 597 243 162 50,241
2016 16 552 242 584 52,782
2017 16 745 243 204 55,430
2018 17 745 250 035 60,235
2019 18 117 244 266 N.A.
BERBFE
Food and beverage services
FEGREE BEEREE HEREE
£ (EET) (20147104 % 201595 =100) (20147105 £ 2015494 =100)
Year Value of restaurant receipts Value index Volume index
($ million) (Oct 2014 - Sep 2015 = 100) (Oct 2014 - Sep 2015 = 100)
2009 79,880 77.3 98.2
2015 104,331 100.9 99.9
2016 107,375 103.8 99.7
2017 112,737 109.0 102.0
2018 119,555 115.6 105.2
2019 112,447 108.7 96.8

iR () BTN 4SBT

Note: (a) Figures are averages of the 4 quarterly estimates of the year.

MRrssEaat = 2020 4
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Chart 4.1  Number of establishments® and persons engaged® in the food and beverage

services
TSR B MAEANR
Number of establishments Number of persons engaged
20000 300 000
15000 |
4 200000
10000 F
4 100000
5000 F
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
PO E e—E B
Number of establishments Number of persons engaged
SR () BEEZEN 4 FEETEEAYTE -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
& 4.2 BRI TEE
Chart4.2 Indices of restaurant receipts
s (2014710 H £2015F9H =100)
Index (October 2014 - September 2015 = 100)
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Concepts and methods

Terms and definitions

For statistical compilation purpose, the food and
beverage services cover establishments engaged in
the sale of meals, sale of drinks, and sale of meals and
drinks, generally for consumption immediately on the
premises.  Takeaway shops and establishments
rendering event catering services are also included.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.
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S EESRAE BRI CHIR B AN A - Gross output is measured by the value of sales

[EIFR AL A AR B AT SHIU A ~ FHE ~ /MR R HAth receipts less food cost, together with receipts from

WA Bl BlE e Ee T E - other services rendered, rentals received, tips and
other income such as fees and commissions.

1B A R AR A TR TS A A (EE Value added is defined as the value of gross output

TR E B P HFER B RS (EE ) - less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

BN (B E1SH BB R R & T E The value index of restaurant receipts, which is

Enmansd - DEE e EESE) - compiled for the entire restaurants sector as well as for
each major type of restaurant, measures the change in
restaurant receipts in value terms.

BN i 758 B FRELER AR - The volume index of restaurant receipts is derived
BERBANYEEEHHRZ RS - from the value index by adjusting for price changes
and is compiled based on the chain-linking approach.
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Statistical tables

F4.1 BIRGRIVMIBEUEE - REAR - REBWREE - £ERESSEINEE
Table 4.1 Number of establishments and persons engaged, value of restaurant receipts,

gross output and value added of the food and beverage services

HETT (SAEEHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
T%Tﬁﬁfﬁ%ﬁlﬁw 13 247 16 597 16 552 16 745 17 745 18 117
Number of establishments® [4.0] [0.5] [-0.3] [1.2] [6.0] [2.1]
b A ag® 209 365 243 162 242 584 243 204 250 035 244 266
Number of persons engaged® [#] [0.1] [-0.2] [0.3] [2.8] [-2.3]
BRI EE 79,880 104,331 107,375 112,737 119,555 112,447
Value of restaurant receipts [0.6] [3.9] [2.9] [5.0] [6.0] [-5.9]
B EEEER 63,988 92,186 96,940 102,476 110,728 N.A.
Gross output [0.6] [3.6] [5.2] [5.7] [8.1] [-]
WhfEE 34,335 50,241 52,782 55,430 60,235 N.A.
Value added [-3.6] [2.8] [5.1] [5.0] [8.7] []
T DR A RS S R At 4 FE 48 (B I P
b (Eth) 2.2 2.2 2.2 2.2 2.2 N.A.
Contribution to GDP at basic prices (%)
W HIEE R A FE SRR AE R 53.7 54.5 54.4 54.1 54.4 N.A.

Value added as % of gross output

SR SRR LB E 5 -
(8) BT RHFPRAT T -

# TTEBIE SR £ 0.05% ¢

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.

#  Denotes change within + 0.05%.

RIS SESEHHE 2020 4
ERRITERE BIFGtETR

0

Statistical Digest of the Services Sector 2020

Census and Statistics Department, Hong Kong Special Administrative Region



®4.2 RS R BN R EERER

Table 4.2 Value index of restaurant receipts by type of restaurant

(20144104 £201549H=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019

FiE ek 77.3 100.9 103.8 109.0 115.6 108.7
All restaurants [0.6] [3.9] [2.9] [5.0] [6.0] [-5.9]
B EE 814 100.4 1015 105.4 110.4 99.3
Chinese restaurants [0.4] [1.9] [1.1] [3.8] [4.8] [-10.0]
FEf g eE 76.2 101.2 104.4 111.0 119.4 111.8
Non-Chinese restaurants [#] [5.3] [3.1] [6.3] [7.6] [-6.4]
BB E 72.2 101.6 108.3 1145 120.4 122.6
Fast food shops [2.6] [6.8] [6.6] [5.7] [6.1] [1.9]
piilat 84.2 100.6 102.1 106.3 113.5 103.3
Bars [-0.4] [-0.1] [1.5] [4.1] [6.9] [-9.0]
HEIER B I5 65.0 100.7 106.0 111.8 1235 1255
Miscellaneous eating and drinking [0.2] [5.3] [5.2] [5.5] [10.5] [1.6]

places

SRR ESEAN B R AR B T R -
Note: Figures in brackets are percentage changes over the preceding year.

® 4.3 FREEE TN RN RREEY

Table 4.3 Volume index of restaurant receipts by type of restaurant

(2014410 % 20154:9H=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019

P &k 98.2 99.9 99.7 102.0 105.2 96.8
All restaurants [-0.9] [-0.4] [-0.2] [2.3] [3.1] [-8.0]
th B AE 104.3 99.4 96.9 97.9 100.0 87.9
Chinese restaurants [-1.3] [-2.4] [-2.5] [1.0] [2.1] [-12.1]
JEh B 96.1 100.4 101.4 105.4 110.8 101.5
Non-Chinese restaurants [-1.0] [1.1] [1.1] [3.9] [6.1] [-8.3]

P E 89.9 100.7 103.4 106.2 107.3 107.4
Fast food shops [0.5] [2.8] [2.7] [2.7] [1.0] [0.1]
T 104.0 99.9 100.6 105.8 112.7 100.6
Bars [-1.3] [-3.4] [0.7] [5.2] [6.5] [-10.7]
MR E RS AT 86.2 99.6 101.3 103.3 110.4 108.5
Miscellaneous eating and drinking [-1.9] [0.5] [1.7] [2.0] [6.8] [-1.7]

places

R ERAEE R EFELLR A R -
Note: Figures in brackets are percentage changes over the preceding year.
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Table 4.4 Selected Municipal services licences and permits in force by type(a)

2009 2015 2016 2017 2018 2019

BENBEYIERIR

Selected food business licences
R 8 023 9718 10192 10576 11173 11 448
General restaurant [2.3] [4.7] [4.9] [3.8] [5.6] [2.5]
INEEEE 2996 3420 3546 3665 3820 3927
Light refreshment restaurant [1.3] [4.4] [3.7] [3.4] [4.2] [2.8]
RS 2690 2 556 2528 2529 2 468 2 557
Fresh provision shop [2.3] [-3.5] [-1.1] [#] [-2.4] [3.6]
MG FIEF R S 807 643 614 595 578 575
Bakery [-2.4] [-4.2] [-4.5] [-3.1] [-2.9] [-0.5]
ThHas 454 463 466 474 479 481
Factory canteen [-3.8] [0.4] [0.6] [1.7] [1.1] [0.4]
JEELR K RS 425 388 354 356 356 366
Siu Mei and Lo Mei shop [-0.7] [#] [-8.8] [0.6] [#] [2.8]
KE&E 3 5 5 5 5 5
Marine restaurant [50.0] [#] [#] [#] [#] [#]

BERRGIHENEYEFE

Selected restricted food permits
JKREHES 2172 2448 2514 2563 2638 2 656
Frozen confections [1.4] [-0.4] [2.7] [1.9] [2.9] [0.7]
ke 1564 1798 1804 1974 2017 2 045
Milk [2.6] [0.1] [0.3] [9.4] [2.2] [1.4]
El e 789 618 634 623 640 634
Non-bottled drinks [21.4] [1.3] [2.6] [-1.7] [2.7] [-0.9]
PReIS 451 389 403 398 402 417
Chinese herb tea [13.6] [-5.4] [3.6] [-1.2] [1.0] [3.7]
BYIEE K 48 29 33 58 102 205
Food vending machine [-11.1] [#] [13.8] [75.8] [75.9] [101.0]

PR R R BB R -
(@) ARFYIRRRR FFelsEH e YBRIEE EEa R -
#  FOREHH R £ 0.05%LUA -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) The licences/permits presented in this table are under the responsibility of the Food and Environmental Hygiene
Department.
#  Denotes change within + 0.05%.
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Table 4.5  Selected up-to-date statistics on food and beverage services

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Q1 Q2 Q3 Q4
TR B H 17 961 18 138 18 286 18 480 18 018 17 683
Number of establishments
PN 251 611 252 044 251 764 251 558 239 247 234 496
Number of persons engaged
el EE (E#T) 29,847 30,368 31,485 28,642 26,319 26,001
Value of restaurant receipts ($ million)
BRI EEEH
(20144104 % 201549H=100)
Value index of restaurant receipts
(October 2014 - September 2015=100)
FrE ek 1155 117.5 121.8 110.8 101.8 100.6
All restaurants
e E R 110.8 1134 113.3 101.2 90.9 91.6
Chinese restaurants
IR B 118.8 120.0 129.5 113.0 102.8 101.7
Non-Chinese restaurants
HRETE 1195 121.1 127.1 124.8 122.0 116.6
Fast food shops
A 1124 120.8 102.2 116.0 91.7 103.2
Bars
HOSEER e T 1235 124.2 137.7 128.9 121.3 114.1
Miscellaneous eating and drinking
places
BRGE RIS
(2014410H %201549H=100 )
Volume index of restaurant receipts
(October 2014 - September 2015=100)
P &k 104.8 106.2 108.8 98.7 90.5 89.1
All restaurants
B e 100.2 102.3 100.9 89.6 80.3 80.6
Chinese restaurants
JEF =B EE 110.0 110.6 118.2 102.7 93.1 92.1
Non-Chinese restaurants
& E 106.2 107.1 111.1 109.8 106.8 101.9
Fast food shops
S 1115 118.3 100.6 114.0 90.3 97.7
Bars
HEIER B I5 110.2 109.8 119.8 1115 104.7 98.2
Miscellaneous eating and drinking
places
(548)
(to be cont'd)
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Table 4.5 (Cont’d)  Selected up-to-date statistics on food and beverage services

2018 2018 2019 2019 2019 2019
F3E Fa4E Fl=x F2E F3E F4E
Q3 Q4 Q1 Q2 Q3 Q4
BENBYEMIG
Selected food business licences
LA EEE 11079 11173 11 266 11 318 11 391 11 448
General restaurant
INEEEE 3782 3820 3849 3881 3912 3927
Light refreshment restaurant
e eE 2488 2 468 2 485 2516 2538 2 557
Fresh provision shop
ety SN 578 578 586 586 581 575
Bakery
Thes 478 479 481 483 481 481
Factory canteen
JEELA Ky BRI 356 356 355 363 364 366
Siu Mei and Lo Mei shop
KE&E 5 5 5 5 5 5
Marine restaurant
HEENRGIHEN 'Y
Selected restricted food permits
TKHEH G 2 596 2638 2 647 2 664 2628 2 656
Frozen confections
ik 1992 2017 2026 2049 2031 2 045
Milk
FEIHEER b 635 640 643 637 632 634
Non-bottled drinks
PEe S 395 402 409 409 412 417
Chinese herb tea
BYEEH 68 102 113 131 160 205
Food vending machine
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Data sources
Table Sources
4.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

National Income Section (2)1;

Distribution Services Statistics
Section

4.2-4.3 Census and Statistics Department

Distribution Services Statistics
Section

4.4 Food and Environmental Hygiene
Department

Further references

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Import/Export, Wholesale and
Retail Trades, and Accommodation and Food Services
Sectors

Quarterly Report of Employment and Vacancies
Statistics

Report on Quarterly Survey of Restaurant Receipts and
Purchases
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HEHE 2 AL 5E
Import/Export and Wholesale Trades

B

FERBEENERED  EROYE 5K —HD
HEBETENAE 2019 0 EBLENE S
L8 SR B &y 98 000 fif - w8 N By
449300 A > HoEfFEEBRKREREHA
= E R KR E T (flaskse) -

TE 2018 4F - I LIE 5% b FHEE KLY
4,651 fEICHYIY hOME(E > ¥ 2009 414
50.2% - HIEHI{EE (L 2018 HEFHEAM AL
FELEME 17.2% o

EREEESE > 1£ 2019 F4Y75 13 300 fE i
WEHRLTTE - FIH > ALSESRAYRIR A B R
57 600 A -

£ 2018 4 - fE %3 B & AR KLY 217 (BT
HYBGINE (E - %2 2009 14 64.0% - Hig
IEEAS 2018 4 & 4 At 4 7 R EHY
0.8% -

£ 2019 - FRERME H P ERE 8
fir-f£ 2019 4= F/ERVHE L [T E{H & 84,041
BT > B2 2018 - Nk 5.4% o Hrr o BEGH
18 39,887 fE7C > #¢ 2018 =gk 4.1% -
[Els - TS {EAE 2019 5y 44,154 87T »
TR 6.5% - N BEHOEE DR E
HEHE » AL 2019 k15 4,268 {FHiTHY
RHanE S

MRrssEaat = 2020 4
THRRITHE BUNSEE

Highlights

The import/export trade has been playing an
important role in the development of Hong Kong’s
economy. In 2019, there were 98 000 import and
export trading establishments in Hong Kong, with
449 300 persons, including working proprietors and
partners, full-time employees and part-time workers
(such as commission agents) engaged in the trade.

The import/export trade generated value added of
about $465.1 billion in 2018, representing an increase
of 50.2% over 2009. Its value added accounted for
17.2% of Hong Kong’s Gross Domestic Product in
2018.

As regards the wholesale trade, there were about
13 300 establishments in the trade in 2019. At the
same time, about 57 600 persons were engaged in the
wholesale trade.

The wholesale trade generated value added of about
$21.7 billion in 2018, representing an increase of
64.0% over 2009. Its value added accounted for
0.8% of Hong Kong’s Gross Domestic Product in
2018.

In 2019, Hong Kong ranked as the world’s 8th largest
trading entity in merchandise trade. In 2019, the
value of Hong Kong’s imported and exported goods
was $8,404.1 billion, representing a decrease of 5.4%
over 2018. Within this total, the total exports of
goods in 2019 amounted to $3,988.7 billion,
decreased by 4.1% over 2018. Concurrently, the
value of imports decreased by 6.5% to $4,415.4
billion in 2019. With the value of total exports being
less than that of imports, a merchandise trade deficit
of $426.8 billion was recorded in 2019.

97 Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region



AN SN0 U5 AL A B Y i R Y S S 9
EEEEAC - IFNITAZH—RERE
B B A R TR} B o B ) A Y
I > €N TAR Y B Rl it FR AR IR & &Y 2 TR
L& - 2019 & 4F > St N Ay B AG 1
Bt 25 3% FE/AE AT TR - 5
—J7H - et TR S 38.6% B S 5%
WA TR R - [FH - R Ry PO A
i £ FAt 3 7 RO & S 0 7 68.7% 1 48
ZPAE AN I T8 -

fr T B E 5 > BRI ERBE
5 o 8 LRl T K A Y 1 B 5 0N ] B A
TT3RAY A B sk A - £ 2019 £ > &/
1 Pk 755 i ) R B A KRR > B Ry 7,929 (BT
(R A A ERE 27.7%) & 6,182 {F
JC © 812018 fEEEEL > 2019 2 HY I #5 d i &
M A3 Bl T ik 10.6% k2 3.4% - 2019 4
AP o R B BT 1,747 [BOCEER 0 B
2018 F:1Y 2,469 (R T & &5 - iRk 5 H £ 2019
FNFEKRETE - BB RKIE R EZ
Al -
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Outward processing (OP) activities play an important
role in Hong Kong’s trade with the Mainland. The
usual OP arrangement is to export raw materials or
semi-manufactures from or through Hong Kong to
the Mainland for processing, with a contractual
arrangement for subsequent re-importation of the
processed goods into Hong Kong. For 2019 as a
whole, 25.3% of Hong Kong's total exports to the
Mainland were for outward processing in the
Mainland. On the other hand, 38.6% of Hong Kong's
imports from the Mainland were related to outward
processing in the Mainland. Over the same period,
68.7% of Hong Kong's re-exports of Mainland origin
to other places were produced through outward
processing in the Mainland.

In addition to external trade in goods, Hong Kong
also engages in trade in services. These services
could be exported or imported by the import/export
firms or companies in other sectors. In 2019, Hong
Kong’s exports and imports of services valued at
$792.9 billion (bearing a ratio of 27.7% to GDP) and
$618.2 billion respectively.  Compared to 2018,
exports of services and imports of services in 2019
decreased by 10.6% and 3.4% respectively. Net
exports of services in 2019 amounted to $174.7
billion, lower than $246.9 billion in 2018. Exports of
services deteriorated sharply in the second half of
2019 along with the severe setback in inbound
tourism.
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Key statistics and charts

HETT (SAEZHHRIN)
$ million (unless otherwise specified)

IO 52
Import/export trade

T 3t e e IN o HEINEE SERUR TR

Year Number of Number of persons Value added Business receipts index
establishments® engaged® (2015=100)
2009 95 088 495 234 309,773 81.1
2015 102 431 485 039 420,046 100.0
2016 100 879 481 432 426,865 97.5
2017 100 663 479 307 446,683 99.7
2018 100 313 476 599 465,128 103.4
2019 97 993 449 326 N.A. 96.5
AN E
External merchandise trade

T pim| e {E s ) BRI w1 (E e E®

Year Imports Value index for imports Total exports Value index for total
(2018=100)® exports (2018=100)®
2009 2,692,356 57.0 2,469,089 59.4
2015 4,046,420 85.7 3,605,279 86.7
2016 4,008,384 84.9 3,588,247 86.3
2017 4,357,004 92.3 3,875,898 93.2
2018 4,721,399 100.0 4,158,106 100.0
2019 4,415,440 93.5 3,988,685 95.9
fEaEsE
Wholesale trade

i P B B @ A AHO S SRR

Year Number of Number of persons Value added Business receipts index
establishments® engaged® (2015=100)

2009 14 470 63 465 13,231 68.3
2015 13 766 61418 19,506 100.0
2016 13613 60 955 19,422 99.0
2017 13 592 60 571 19,976 101.8
2018 13510 60 019 21,698 106.2
2019 13 305 57 634 N.A. 97.4

ik () ETEHEN 4R ERTETAEE -

(b) DLEEFEM ARVINE 5% RLIFRIL AN AR -

Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) The above data are new series of trade index numbers compiled using the chain linking approach.
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HETT

$ million
AR5 E 5
Trade in services

i Ak 5 Pk 5 A Ak Fo5 i H O+ EH
Year Exports of services Imports of services Net exports of services
2009 501,303 473,686 27,617
2015 808,948 574,345 234,603
2016 764,660* 578,106 186,554*
2017 811,295* 605,924* 205,371*
2018 886,883* 639,947* 246,936*
2019®@ 792,916 618,178 174,738

BEEREmE TP KA EEE
Sales value involved in offshore trade in goods

i P B ) BB 5 A BRI s AR s ) 4ato)
Year Merchanting Merchandising for offshore Total®

transactions®

2009 2,470,813 460,343 2,931,156
2014 4,733,141 497,101 5,230,242
2015 3,871,864 463,071 4,334,935
2016 3,797,923 445,936 4,243,859
2017 3,977,798 478,042 4,455,841
2018 4,317,526 509,892 4,827,418

SR () BEEHEEERERT -
(b) EBiEER < SRR R AT RS i B EE T - SSRGS AL E TR SR MR R K - #
JE/INCARIREE -
Notes: (a) Figures are subject to revision later on.

(b) Figures on sales value of goods involved in merchandising for offshore transactions are estimated indirectly on the
basis of average commission rate as reported by the service providers and should thus be interpreted with caution.
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Chart5.1  Number of establishments® and persons engaged® in the import/export trade

A B MFENE

Number of establishments Number of persons engaged
120 000 600 000
100000 | e rusd MM e M SHEH R R T[] B __ 1 500000
80 000 F 1 400 000
60 000 41 300000
40000 f 1 200 000
20000 F 41 100 000

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
R — A
Number of establishments Number of persons engaged

SR () BEEREN 4RSI -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.

& 5.2 RS E © Rt A @

Chart5.2  Number of establishments® and persons engaged® in the wholesale trade

AR AR E BEAR
Number of establishments Number of persons engaged
20 000 100 000
16 000 F 1 80000
12000 } 1 60000
8000 F 1 40000
4000 4 20000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
HERERAI 8 H — B
Number of establishments Number of persons engaged
SR () BEEZEN 4 FEETEEA T -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
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& 5.3 REEAEE Y EO SR RE
Chart5.3  Value of imports of goods by main supplier
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& 5.4 T EHAME N RERHOEmNEHE
Chart5.4  Value of total exports of goods by main destination
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Concepts and methods

Hong Kong’s external merchandise trade statistics
are compiled based on information contained in
import/export declarations. The Hong Kong Special
Administrative Region is a separate customs
territory, as stated in “The Basic Law of the Hong
Kong Special Administrative Region of the People’s
Republic of China”. Import/export declaration is also
required for Hong Kong’s merchandise trade with the
Mainland. The relevant statistics are also included in
Hong Kong’s external merchandise trade statistics.

Statistics on external merchandise trade are classified
into (@) imports and (b) total exports. External
merchandise trade can be measured in terms of value
or volume. Merchandise trade is usually classified by
mode of transport, commodity and country/territory
to facilitate analysis.

In order to provide a better measure of the real growth
of trade aggregates, a new series of trade index
numbers compiled using the chain linking approach
with annual re-weighting and re-referencing was
released in March 2015 to replace the previous series
compiled using the Laspeyres method with a fixed
base year.

Trade in services (TIS) refers to exports of services
and imports of services. Exports of services are the
sales of services by “residents” of Hong Kong to the
rest of the world, whereas imports of services are the
purchases of services by “residents” of Hong Kong
from the rest of the world. For individuals, residents
refer to those who normally stay in Hong Kong,
irrespective of their nationality. For organisations,
residents refer to those which ordinarily operate in
Hong Kong. TIS transactions of Hong Kong with the
Mainland are treated as external transactions and are
included in Hong Kong’s TIS statistics.

Hong Kong’s TIS statistics are compiled based on
data collected via various sources, including
establishment and household surveys, administrative
records and other data sources.
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Offshore trade in goods covers “merchanting” and
“merchandising for offshore transactions” provided
by establishments operating in Hong Kong
(excluding their affiliates located outside Hong
Kong). The goods involved in offshore trade
activities are shipped directly from a party outside
Hong Kong to another party outside Hong Kong
without the goods passing through Hong Kong.
Earnings from offshore trade in goods refer to gross
margin from “merchanting” and commission from
“merchandising for offshore transactions”, but not
the value of the goods involved.

In merchanting, establishments operating in Hong
Kong purchase goods from non-local parties and then
sell to buyers outside Hong Kong, without the goods
entering and leaving Hong Kong. These
establishments take ownership of the goods involved.
Besides, establishments operating in Hong Kong may
also sell their goods manufactured through outward
processing directly from places abroad to parties
outside Hong Kong. This type of trading is also
treated as merchanting. The establishments
mentioned above in their capacity as traders have
once owned the goods involved, where they earn
gross margin as their production income.

Regarding merchandising for offshore transactions,
establishments operating in Hong Kong arrange
services on behalf of buyers/sellers outside Hong
Kong for the purchases/sales of goods according to
their specifications, including services such as
multiple sourcing; marketing; contract and price
negotiation; sample and volume procurement;
shipment, inspection and arrangement of follow-up
order. The goods involved are sold by non-local
parties to other non-local parties, without the goods
entering and leaving Hong Kong. These
establishments in their capacity as agents or brokers
earn commissions or service charges as their
production income, where they have not taken
ownership of the goods involved.
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In addition to traditional import and export trading
firms, import and export trade also covers those firms
which have shifted their operational status from
manufacturing to trading, and import and export
trading firms which have been engaged in
sub-contract processing arrangement in places
outside Hong Kong.

In the past few decades, many local manufacturing
firms have relocated their labour-intensive and lower
value added manufacturing processes to places
outside Hong Kong through sub-contract processing
arrangement. Some manufacturing firms are still
undertaking some operation processes in Hong Kong,
in particular those involving higher skill and more
advanced technology. However, many firms
previously engaged in manufacturing have moved all
manufacturing processes to places outside Hong
Kong, especially to the Mainland, leaving only
non-manufacturing activities such as marketing,
orders processing, materials sourcing, product
design, product development, quality control,
packaging and logistics with the local firms. Hence
the local firms have actually shifted from
manufacturing to service-providing, although they
may provide technical support services to the
manufacturing activities outside Hong Kong.

Besides, many traditional import and export firms
also render, in various degrees, manufacturing-
related technical support services to the production
units outside Hong Kong. In the mid 90s, quite a
large number of new import and export firms were set
up in Hong Kong to serve as a local base for new
manufacturing firms outside Hong Kong. The local
trading firms and the factories outside Hong Kong are
highly associated, and in fact, they are often owned
by the same enterprise in Hong Kong.
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Terms and definitions

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output consists of margin on sales of goods,
rentals, commissions, fees and other service charges.
The margin on sales is equal to the sales value less the
cost of goods sold which is adjusted for price
appreciation.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).
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The trade unit value index is obtained by first
computing the price relative (based on unit values in
trade statistics and product specification price data
from an import/export price survey) in the current
period over that in the previous year, and then using
the merchandise trade values in the previous year as
weights to aggregate the price relatives of different
commodity items. The result, being an index with the
previous year as base, is linked to a selected reference
year by the method of chaining.

In compiling the quantum index for a particular year,
volume estimates revalued at preceding year prices
are first produced by deflating the current trade
values at sub-classes levels by the corresponding unit
value indices. The volume estimate of trade
aggregates for that year is then obtained by
aggregating the volume estimates of sub-classes
revalued at preceding year prices. The short-term
volume index of trade aggregates for that particular
year is then calculated by dividing the volume
estimate of trade aggregate for that year by the
corresponding trade values for the preceding year.
Short-term volume indices for other years are
compiled in a similar manner. This results in pairs of
short-term volume indices for trade aggregates and its
sub-classes which measure the year-to-year
movements in volume terms in trade aggregates and
its sub-classes. The preceding-year weighted
short-term volume indices for other years are then
chain linked to a selected reference year in order to
obtain a continuous time series of the chain volume
indices of trade aggregates and its sub-classes.

Imports of goods are goods which have been
produced or manufactured in places outside the
jurisdiction of Hong Kong and brought into Hong
Kong for domestic use or for subsequent re-exports as
well as products of Hong Kong which are
re-imported. Their values are recorded on c.i.f. (cost,
insurance and freight) basis.
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Total exports of goods comprise domestic exports
and re-exports. Domestic exports of goods refer to
the natural produce of Hong Kong or the products of
a manufacturing process in Hong Kong which has
changed permanently and substantially the shape,
nature, form or utility of the basic materials used in
manufacture. Re-exports of goods refer to products
which have previously been imported into Hong
Kong and which are re-exported without having
undergone in Hong Kong a manufacturing process
which has changed permanently and substantially the
shape, nature, form or utility of the basic materials
used in manufacture. Their values are recorded on
f.0.b. (free-on-board) basis.

Value c.i.f. (cost, insurance and freight) represents
the purchase price (or cost if not bought) of the goods
on arrival in Hong Kong, including insurance, freight,
commission and all the other costs, charges and
expenses incidental to the sale and delivery of the
goods to Hong Kong.

Value f.0.b. (free-on-board) represents the selling
price (or cost if not sold) of the goods to the customer
abroad, including all the other costs, charges and
expenses accruing up to the point where the goods are
loaded on board the exporting carrier. Other costs,
charges and expenses generally consist of sellers’
profit, local transportation cost, export packing costs,
loading charges, local insurance charges,
documentation fees (including consular fee and quota
charges), and commissions payable to local or
overseas agency.

Imports of goods from the Mainland related to
outward processing in the Mainland refer to
processed goods imported from the Mainland, of
which all or part of the raw materials or
semi-manufactures have been under contractual
arrangement exported from or through Hong Kong to
the Mainland for processing.
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Exports of goods to the Mainland for outward
processing refer to raw  materials or
semi-manufactures exported from or through Hong
Kong to the Mainland for processing with a
contractual arrangement for subsequent
re-importation of the processed goods into Hong
Kong.

Re-exports of goods of the Mainland origin to other
places (excluding the Mainland) involving outward
processing in the Mainland refer to processed goods
re-exported through Hong Kong, of which all or part
of the raw materials or semi-manufactures have been
exported from or through Hong Kong to the Mainland
for processing with a contractual arrangement for
subsequent re-importation of the processed goods
into Hong Kong.

Exports and imports of services represent
transactions between “residents” and “non-residents”
of the economy of Hong Kong. According to
international statistical standards, residents refer to
organisations which ordinarily operate in the
economic territory of the economy, and persons who
normally stay in the economic territory of the
economy.

Rate of gross margin refers to the gross margin from
merchanting expressed as a percentage of the sales
value of goods involved.

Commission rate is the commission from
merchandising for offshore transactions expressed as
a percentage of the sales value of goods involved.

Sub-contract processing arrangement in the
mainland of China is defined as a contractual
agreement between a party in Hong Kong and a party
in the Mainland, whereby the Hong Kong party
places an order with the party in the Mainland to
carry out production processing in the Mainland,
regardless of whether the raw materials or
semi-manufactures required have to be supplied
wholly or partly by the Hong Kong party, or the
processed goods have to be returned to Hong Kong
for local consumption or exporting to overseas
countries.
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Table 5.1  Number of establishments and persons engaged, business receipts index, gross
output and value added of the import/export trade

BHETT (ARSI
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
et g E© 95 088 102 431 100 879 100 663 100 313 97 993
Number of establishments® [-1.4] [-0.2] [-1.5] [-0.2] [-0.3] [-2.3]
ke A @ 495 234 485 039 481 432 479 307 476 599 449 326
Number of persons engaged® [-4.4] [-1.4] [-0.7] [-0.4] [-0.6] [-5.7]
st (20154=100) 81.1 100.0 97.5 99.7 103.4 96.5
Business receipts index (Year 2015=100) [-13.7] [-3.9] [-2.5] [2.3] [3.7] [-6.6]
2k s 1,125,042 * 1,090,234 1,068,472 1,091,289 1,138,496 N.A.
Gross output® [-16.1] * [-4.0] [-2.0] [2.1] [4.3] [-]
s e ® 309,773 420,046 426,865 446,683 465,128 N.A.
Value added® [-8.1] [-0.2] [1.6] [4.6] [4.1] [-]
ARG RS TE R A A= B E N AT s
e (F4vEe) @ 19.6 18.1 17.7 17.5 17.2 N.A.
Contribution to GDP at basic prices (%)®
BT B A AR R a5 e ® 27.5* 38.5 40.0 40.9 40.9 N.A.

Value added as % of gross output®

HEE ERAETERE EFEREHE X -
(@) BFEZENIFEET T E I -

(b) BRI (20084 [RATIXERS 52 ) HIRERE - BRI P AR [R RIEC S /M I L 65 ot R = i B Bl 4 L T e
i o
Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.

(b) Figures are compiled based on the change of ownership principle in recording goods sent abroad for processing
and merchanting under the standards stipulated in the System of National Accounts 2008 .
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Table 5.2 Number of establishments and persons engaged, business receipts index, gross
output and value added of the wholesale trade

BHETT (AN
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
T%Tﬁﬁfﬁ%ﬁlgw 14 470 13 766 13613 13 592 13510 13 305
Number of establishments® [-1.5] [-3.1] [-1.1] [-0.2] [-0.6] [-1.5]
FEIN ol 63 465 61418 60 955 60 571 60 019 57 634
Number of persons engaged® [-2.0] [-1.4] [-0.8] [-0.6] [-0.9] [-4.0]
SRR ss T (201542=100) 68.3 100.0 99.0 101.8 106.2 97.4
Business receipts index (Year 2015=100) [-12.6] [-4.9] [-1.0] [2.8] [4.3] [-8.3]
A AR 22,522 36,430 34,642 34,467 37,904 N.A.
Gross output [-11.4] [-1.3] [-4.9] [-0.5] [10.0] [-]
e hEE 13,231 19,506 19,422 19,976 21,698 N.A.
Value added [-0.3] [-1.8] [-0.4] [2.9] [8.6] []
TE LR AR GRS ST R AV A ;L A FE AR (E A FTiS
tb% (Bath) 0.8 0.8 0.8 0.8 0.8 N.A.
Contribution to GDP at basic prices (%)
S84 1 2 A e 58.7 53.5 56.1 58.0 57.2 N.A.

Value added as % of gross output

R ERAEE R EFELLRAYEE R -
(@) BFERENARE IR -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.
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Table 5.3 Merchandise trade index numbers

(20184:=100)
(Year 2018=100)

2009 2015 2016 2017 2018 2019
]
Imports
EEEH 57.0 85.7 84.9 92.3 100.0 93.5
Value index
HAERIEE 80.0 97.3 95.7 97.5 100.0 101.3
Unit value index
EEEH 68.8 87.6 88.5 94.5 100.0 92.4
Quantum index
St
Total exports
BEEE 59.4 86.7 86.3 93.2 100.0 95.9
Value index
AL EETEE 80.7 97.5 95.9 97.6 100.0 101.1
Unit value index
BEEHEH 71.8 88.5 89.8 95.3 100.0 95.0

Quantum index

R HHIRESIRFE T H 2017 4£EET A 2018 4 -
Note : The reference year for the trade indices has been revised from 2017 to 2018.
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Table 5.4 Hong Kong’s position among leading world merchandise traders

2009 2015 2016 2017 2018 2019
I 10 7 7 7 8 8
Imports
H T 11 7 6 7 8 8
Exports
4zt 11 8 7 7 7 8
Total trade
PR ARNATYIHER IR RN TR S (VBRI AR » R RTRE A RIS A ACR AV S NS L B R T

Mma] ERHES -

Note: The ranking in this table is based on the data released by the “World Trade Organization (WTO)”. It may therefore be

different from the ranking based on external merchandise trade statistics published by other sources.

%55 e ERE R EOEE
Table 5.5 Imports by commodity section
HETT
$ million
2009 2015 2016 2017 2018 2019
e 2,602,356 4,046,420 4,008,384 4,357,004 4,721,399 4,415,440
Imports [-11.0] [-4.1] [-0.9] [8.7] [8.4] [-6.5]
BY) REE) 100,440 163,718 177,025 181,994 190,631 180,864
Food and live animals [9.0] [-8.6] [8.1] [2.8] [4.7] [-5.1]
BIOR} B L 16,079 30,052 31,761 31,688 33,892 29,551
Beverages and tobacco [13.6] [13.0] [5.7] [-0.2] [7.0] [-12.8]
R E B A CAT R 21,434 23,161 14,347 16,221 16,637 19,280
Crude materials, inedible, except fuels [-27.0] [-11.1] [-38.1] [13.1] [2.6] [15.9]
WEIEREL ~ B R REE 90,072 93,817 75,327 97,302 123,568 112,566
Mineral fuels, lubricants and related [-19.5] [-23.3] [-19.7] [29.2] [27.0] [-8.9]
materials
) S AEY - el R 1,385 1,382 1,431 1,477 1,534 1,546
Animal and vegetable oil, fats and [-59.3] [-5.4] [3.5] [3.3] [3.8] [0.8]
waxes
RFBAALE H A 4o A 22 b KA B 7E 140,935 157,880 149,331 158,416 169,588 151,998
Chemicals and related products, not [-17.7] [-7.0] [-5.4] [6.1] [7.1] [-10.4]
elsewhere specified
F LR B LR 313,220 384,308 357,449 377,081 380,978 346,276
Manufactured goods classified chiefly [-18.3] [-11.4] [-7.0] [5.5] [1.0] [-9.1]
by material
T R AR B 1 1,489,438 2,567,080 2,614,070 2,876,896 3,146,153 2,945,614
Machinery and transport equipment [-7.8] [#] [1.8] [10.1] [9.4] [-6.4]
FETE LY A 517,912 623,389 586,026 611,295 652,266 620,438
Miscellaneous manufactured articles [-14.1] [-9.8] [-6.0] [4.3] [6.7] [-4.9]
HAML A B SV R AL 1,440 1,633 1,618 4,633 6,151 7,307
Commodities and transactions not [1.6] [-6.4] [-0.9] [186.4] [32.7] [18.8]

classified elsewhere

SR

TSR R UL E LR R -

#

FOREBH T RAE £ 0.05%LLA -

Notes: Figures in brackets are percentage changes over the preceding year.

#

RIS SESEHHE 2020 4 113
ERRITERE BIFGtETR

Denotes change within £ 0.05%.
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Table 5.6 Total exports by commodity section

HETT
$ million
2009 2015 2016 2017 2018 2019
Gy e 2,469,089 3,605,279 3,588,247 3,875,898 4,158,106 3,988,685
Total exports [-12.6] [-1.8] [-0.5] [8.0] [7.3] [-4.1]
BYIREENY) 30,669 51,006 61,409 70,215 75,115 68,857
Food and live animals [11.3] [2.8] [20.4] [14.3] [7.0] [-8.3]
B} B S B 10,079 19,435 19,714 17,942 19,128 16,339
Beverages and tobacco [0.5] [16.3] [1.4] [-9.0] [6.6] [-14.6]
FRIARIMYFE B AR A H 16,962 18,577 12,508 12,759 15,999 16,556
Crude materials, inedible, except fuels [-25.1] [-21.8] [-32.7] [2.0] [25.4] [3.5]
BEIINRL ~ R A RYIE 5,864 5,630 4,016 4,583 5,366 4,905
Mineral fuels, lubricants and related [-29.4] [-15.0] [-28.7] [14.1] [17.1] [-8.6]
materials
B S E Y ~ B R 409 306 298 330 336 348
Animal and vegetable oil, fats and [-31.7] [-13.9] [-2.7] [10.6] [1.9] [3.4]
waxes
RHHALE E At AmR A/ B S R 7 B 2 i 116,029 127,270 117,303 122,245 126,732 121,861
Chemicals and related products, not [-14.5] [-7.7] [-7.8] [4.2] [3.7] [-3.8]
elsewhere specified
FEZE DI AR S 253,248 337,118 329,234 363,689 323,662 284,093
Manufactured goods classified chiefly [-19.4] [-9.9] [-2.3] [10.5] [-11.0] [-12.2]
by material
TR I s (A 1,425,941 2,426,400 2,480,075 2,702,514 2,977,863 2,890,685
Machinery and transport equipment [-9.8] [1.4] [2.2] [9.0] [10.2] [-2.9]
FETRSL K A 606,823 614,794 558,608 576,577 609,306 579,903
Miscellaneous manufactured articles [-15.9] [-7.7] [-9.1] [3.2] [5.7] [-4.8]
HML R EY LS 3,065 4,743 5,083 5,044 4,599 5,140
Commodities and transactions not [0.6] [-0.7] [7.2] [-0.8] [-8.8] [11.8]
classified elsewhere
PR ERAECE R BB R -
Note: Figures in brackets are percentage changes over the preceding year.
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R=O5.T HERERR  WEE R ST R E
Table 5.7 Merchandise trade statistics by selected countries/territories
HETT
$ million
2009 2015 2016 2017 2018 2019
P F AL E A E R TR
Imports by main supplier
AHE, 1,249,374 1,984,048 1,916,831 2,030,145 2,186,267 2,058,091
The Mainland [-11.4] [-0.1] [-3.4] [5.9] [7.7] [-5.9]
ag 175,649 274,385 292,072 329,678 338,445 330,454
Taiwan [-8.5] [-8.6] [6.4] [12.9] [2.7] [-2.4]
Ny 174,659 245,867 261,694 288,107 314,126 290,657
Singapore [-10.4] [-5.7] [6.4] [10.1] [9.0] [-7.5]
HA& 236,369 260,294 246,698 253,394 259,964 252,601
Japan [-20.6] [-9.9] [-5.2] [2.7] [2.6] [-2.8]
HEEHAE RS O E
Total exports by main destination
P 1,263,249 1,936,515 1,943,469 2,105,829 2,287,303 2,210,854
The Mainland [-7.8] [-2.1] [0.4] [8.4] [8.6] [-3.3]
[ 285,236 342,193 324,040 330,198 356,797 304,004
US.A. [-20.6] [0.2] [-5.3] [1.9] [8.1] [-14.8]
HA& 108,869 122,772 116,746 128,474 129,318 121,012
Japan [-10.0] [-6.6] [-4.9] [10.0] [0.7] [-6.4]
E[IE 52,282 101,831 116,702 158,635 134,339 118,186
India [0.2] [8.1] [14.6] [35.9] [-15.3] [-12.0]
PR ESENEGR R BRI EE T R
Note: Figures in brackets are percentage changes over the preceding year.
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Table 5.8 Trade involving outward processing in the Mainland @

HETT (SAEEHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019

AR AL S kst S 1E

Estimated value of outward processing

trade
TR R G Y Ry B 425,243 552,166 536,187 579,387 609,818 559,376
Total exports of goods to the Mainland [-9.7] [-4.9] [-2.9] [8.1] [5.3] [-8.3]
FEN A Ry & 623,155 788,657 755,217 810,280 849,048 793,354
Imports of goods from the Mainland [-21.0] [4.4] [-4.2] [7.3] [4.8] [-6.6]
TR 7 St R P St KA s 1 .34 7 Y
=gt 641,812 907,553 870,540 920,528 972,317 884,098
Re-exports of goods of the Mainland [-19.0] [1.0] [-4.1] [5.7] [5.6] [-9.1]
origin to other places

BRANEMLTE SEETthE (Fth)

Estimated proportion of outward processing

trade (%)
T P R G Y Y B 33.7 28.5 27.6 27.5 26.6 25.3
Total exports of goods to the Mainland
rdpiufi AN =g 49.9 39.7 39.4 39.9 38.9 38.6

Imports of goods from the Mainland

TR St o P St A s 1 L 34 7 Y

& 68.1 71.8 70.7 70.5 69.5 68.7
Re-exports of goods of the Mainland

origin to other places

R RERNETE R BRI EE o -
(a) BENEEFAEELTENELIIS -
Notes: Figures in brackets are percentage changes over the preceding year.
(@ The value excludes commodities and transactions not classified according to kind.
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Table 5.9 Exports and imports of services by service component
HETT
$ million
2009 2015 2016 2017 2018 2019
Pk s 501,303 808,948 764,660 * 811,295 * 886,883 * 792,916
Exports of services [-7.9] [-2.4] [-5.5] [6.1] * [9.3] * [-10.6]
R 183,646 230,876 218,687 237,426 258,847 * 235,869
Transport [-18.6] [-6.8] [-5.3] [8.6] [9.0] * [-8.9]
itk 127,193 280,227 254,962 259,817 288,974 * 227,576
Travel [6.7] [-5.8] [-9.0] [1.9] [11.2] * [-21.2]
Prba SR IR B s 4,811 10,143 11,218 11,050 11,664 * 11,636
Insurance and pension services [2.8] [8.2] [10.6] [-1.5] [5.6] * [-0.2]
SRR 87,484 148,671 138,347 * 157,011 * 174,083 * 167,405
Financial services [-6.4] [8.5] [-6.9] * [13.5] * [10.9] * [-3.8]
EoAth s 98,169 139,031 141,446 145,991 * 153,315 * 150,430
Other services [-3.3] [1.2] [1.7] [3.2] [5.0] * [-1.9]
kst A 473,686 574,345 578,106 605,924 * 639,947 * 618,178
Imports of services [-16.2] [0.1] [0.7] [4.8] * [5.6] * [-3.4]
B 101,042 134,230 131,387 136,274 145,261 * 138,003
Transport [-21.6] [-5.9] [-2.1] [3.7] [6.6] * [-5.0]
i 120,519 178,751 187,385 197,858 207,232 * 210,626
Travel [-3.8] [4.7] [4.8] [5.6] [4.71* [1.6]
SR 134,340 90,019 88,192 91,313 93,181 * 80,375
Manufacturing services [-32.3] [-2.7] [-2.0] [3.5] [2.0] * [-13.7]
PR B R R IR 6,216 11,264 11,047 11,279 11,813 * 11,940
Insurance and pension services [2.0] [0.6] [-1.9] [2.1] [4.7]* [1.1]
SRR 24,360 37,291 36,594 42,283 48,605 * 47,552
Financial services [-0.7] [8.5] [-1.9] [15.5] [15.0] * [-2.2]
HoAth RS 87,209 122,790 123,501 126,917 * 133,855 * 129,682
Other services [6.2] [0.5] [0.6] [2.8] * [5.5] * [-3.1]

R TN R B RV E B H R

(@) BFrEABEELET -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Figures are subject to revision later on.
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Table 5.10  Exports and imports of services by selected countries/territories
HETT
$ million
2009 2014 2015 2016 2017 2018
e 5 53 PR s e e
Exports of services by main destination®
P 139,440 321,650 310,792 296,361 * 310,276 * 340,128
The Mainland [8.0] [1.4] [-3.4] [-4.6] [4.7] [9.6]
EH 94,389 120,228 116,810 104,814 * 110,583 * 120,036
US.A. [-12.4] [3.9] [-2.8] [-10.3] * [5.5] * [8.5]
iR 40,321 53,416 59,362 60,682 *  63,482* 68,796
United Kingdom [-5.4] [10.0] [11.1] [2.2] * [4.6] * [8.4]
A 32,651 36,352 32,947 30,971 * 33,376 * 35657
Japan [-10.8] [0.3] [-9.4] [-6.0] [7.8] * [6.8]
B 16,674 27,380 29,463 29,499 * 32,208 * 34,225
Singapore [-4.1] [14.5] [7.6] [0.1] * [9.2] * [6.3]
e ACK MBS AR s e A
Imports of services by main source®
P 223,445 216,521 221,651 220,991 228,311 * 237,543
The Mainland [-23.4] [-8.2] [2.4] [-0.3] [3.3] * [4.0]
£ 51,358 63,120 63,787 65,578 66,265 * 69,906
US.A. [-5.5] [0.5] [1.1] [2.8] [1.0] * [5.5]
AA 26,454 42,697 44,557 45,887 49,922 * 51,952
Japan [-13.2] [8.7] [4.4] [3.0] [8.8] [4.1]
| 24,836 33,621 33,421 33,329 34,853 * 37,624
United Kingdom [-6.0] [3.6] [-0.6] [-0.3] [4.6] [8.0]
B 19,767 28,191 25,486 24,353 25,662 27,243
Singapore [-6.9] [5.9] [-9.6] [-4.4] [5.4] [6.2]
B SR TR L L B S -

(@) HRIFESEN SRS RS LA VT - NGt RN TR BiEIF ARt B SR

AR E T -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Since data on geographical breakdowns of financial intermediation services indirectly measured (FISIM) are not
available, figures in respect of FISIM are not included in this table.
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Table 5.11  Offshore trade in goods
HETT (AR
$ million (unless otherwise specified)
2009 2014 2015 2016 2017 2018
L S b )
Merchanting
BmEE 2,470,813 4,733,141 3,871,864 3,797,923 3,977,798 4,317,526
Value of goods [-10.8] [7.4] [-18.2] [-1.9] [4.7] [8.5]
£ 171,491 250,904 243,407 245,477 260,770 275,756
Gross margin [-2.8] [2.0] [-3.0] [0.9] [6.2] [5.7]
EHR (B 6.9 5.3 6.3 6.5 6.6 6.4
Rate of gross margin (%)
Il 2 X2 50 R O P o IR S
Merchandising for offshore transactions
saEE® 460,343 497,101 463071 445936 478,042 509,892
Value of goods® [-22.3] [-9.2] [-6.8] [-3.7] [7.2] [6.7]
4 25,111 33,030 32,100 31,609 33,089 33,910
Commission [-8.9] [2.1] [-2.8] [-1.5] [4.7] [2.5]
e (Hat) 5.5 6.6 6.9 7.1 6.9 6.7
Commission rate (%)
Hat
Total
15 @ 2,931,156 5,230,242 4,334,935 4,243,859  4,455841 4,827,418
Value of goods® [-12.8] [5.6] [-17.1] [-2.1] [5.0] [8.3]
FFI 4 196,602 283,934 275,506 277,086 293,859 309,666
Gross margin/Commission [-3.7] [2.0] [-3.0] [0.6] [6.1] [5.4]
R EAEE R EFELLERAYEE R -

() HEEE R S AR AT R B EERY - BRI IR RO E P A SR MR A T AR - i

JE/ IO R R -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Figures on sales value of goods involved in merchandising for offshore transactions are estimated indirectly on the
basis of average commission rate as reported by the service providers and should thus be interpreted with caution.
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Table 5.12 Number of establishments and persons engaged, value added and sales revenue

of import and export firms providing manufacturing-related technical support
services and manufacturing firms

T (AR
HKS$ billion (unless otherwise specified)

2014 2015 2016 2017 2018
HR UL SRR B R S R s A e O 5 )
Import and export firms providing manufacturing-
related technical support services®
R 14 032 13909 13 889 13 641 13120
Number of establishments [-3.5] [-0.9] [-0.1] [-1.8] [-3.8]
MEAE (T 106.2 102.8 100.4 93.6 89.7
Number of persons engaged (thousands) [-4.8] [-3.2] [-2.3] [-6.8] [-4.2]
Bn{EE 80.5 72.3 71.9 67.0 67.9
Value added [-5.1] [-10.1] [-0.6] [-6.8] [1.4]
sy e ® 567.3 528.4 488.3 448.7 465.2
Sales revenue® [-9.8] [-6.9] [-7.6] [-8.1] [3.7]
DA 5 48 Ry B SN ]
Operated as manufacturing firm before
R 2717 2677 2691 2629 2409
Number of establishments [-4.0] [-1.5] [0.5] [-2.3] [-8.4]
MEAE (TN 32.4 31.0 28.8 27.0 25.6
Number of persons engaged (thousands) [-8.3] [-4.3] [-7.2] [-6.1] [-5.3]
BEn{EE 29.3 24.6 23.9 21.8 23.7
Value added [-2.6] [-16.2] [-2.9] [-8.8] [8.8]
sy s ® 165.3 155.1 143.4 132.1 134.9
Sales revenue® [-12.8] [-6.2] [-7.5] [-7.9] [2.1]
BT Ry B 5 N ]
Set up as import and export firm
R 11 315 11232 11198 11013 10711
Number of establishments [-3.4] [-0.7] [-0.3] [-1.7] [-2.7]
MEAE (TN 73.8 71.8 71.6 66.6 64.1
Number of persons engaged (thousands) [-3.1] [-2.7] [-0.2] [-7.0] [-3.7]
(e M 51.1 47.8 48.0 45.2 44.2
Value added [-6.5] [-6.6] [0.6] [-5.9] [-2.2]
gy s ® 402.0 373.3 344.9 316.5 330.4
Sales revenue® [-8.6] [-7.1] [-7.6] [-8.2] [4.4]
(548)
(to be cont'd)
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Table 5.12 (Cont’d)  Number of establishments and persons engaged, value added and

sales revenue of import and export firms providing manufacturing-
related technical support services and manufacturing firms

T (SAFEHERIN
HKS$ billion (unless otherwise specified)

2014 2015 2016 2017 2018
BUEENT]
Manufacturing firms
A XIe S 8908 8 444 8 037 7613 7411
Number of establishments [-4.8] [-5.2] [-4.8] [-5.3] [-2.7]
MEAE (T 100.2 97.4 94.1 91.8 89.7
Number of persons engaged (thousands) [-1.7] [-2.9] [-3.4] [-2.4] [-2.3]
EIEE 34.4 33.1 335 34.6 35.5
Value added [-2.9] [-3.7] [1.0] [3.5] [2.6]
sy e ® 164.7 1713 192.7 199.5 197.3
Sales revenue® [-1.3] [4.0] [12.5] [3.5] [-1.1]

PR ERAECE R EFELLR AV E R -
(a) BFEIEE® D HIRIE T T R BN 2 AR b b Bt B S SE A R BRI S R B s At (188 5 0 5] -
(b) SHEUEEIEHEBTEENEYESRINERNEYIEGS - 140 A EYEIEA A ENE S AR
Gy HI B TR R B Pt Ze BRI AR st A A R B -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures refer to import and export firms engaged in sub-contract processing arrangement in the mainland of China
and providing manufacturing-related technical support services.
(b) Sales revenue includes revenue from selling goods produced in-house and goods purchased from external parties.
Also, it covers goods produced locally and goods produced in the Mainland through sub-contract processing
arrangement in the mainland of China.
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Table 5.13 Wholesale of food items

2009 2015 2016 2017 2018 2019
@ () 1719520 1690918 1548058 1579316 1593511 969 321
Live animals® (head) [8.6] [-2.5] [-8.4] [2.0] [0.9] [-39.2]
SO ) 317 400 314 766 314 657 313536 308 431 299 472
Rice® (tonnes) [-5.9] [-1.6] [#] [-0.4] [-1.6] [-2.9]
ST - ARfEE ST O (L) 140790 234603 183 288 155 195 149 693 143 143
Live, chilled and frozen fish® (tonnes) [-7.9] [8.5] [-21.9] [-15.3] [-3.5] [-4.4]
werE® () 453 060 369 185 344 754 339 614 340 631 343 701
Fresh vegetables® (tonnes) [-6.3] [-4.2] [-6.6] [-1.5] [0.3] [0.9]
sE@ (50) 11 940 8225 7988 8029 8129 7729
Poultry® (tonnes) [-36.0] [-14.8] [-2.9] [0.5] [1.2] [-4.9]

R RN R BRI EE o -
(a) FEEHEBEFEEMNESR  FRFT -
(b) FEBAAELtES  BEEOHET -
(c) FEBAVFHLES - BIAMAEIN EACS » FRE N O RE O ES: -
(d) HEEHARBAEBES RS EREHENERtETENHEES -
(6) FEEHARAAEESEHEIIEE X SMETSHHENERS -
# FOREH T RIE £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over preceding year.
(@) Figures refer to live pigs, cows and sheep slaughtered in abattoirs.
(b) Figures refer to total supply in Hong Kong, i.e. including re-export.
(c) Figures refer to net supply in Hong Kong, i.e. local production plus total import, excluding export and re-export.

(d) Figures refer to the throughput of wholesale food markets administered by Agriculture, Fisheries and Conservation
Department and Vegetable Marketing Organisation.

(e) Figures refer to live poultry traded in designated wholesale poultry markets administered by Agriculture, Fisheries
and Conservation Department.

#  Denotes change within + 0.05%.
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Table 5.14  Selected up-to-date statistics on import/export trade

2018 2018 2019 2019 2019 2019
E3FE EAZE ElFE E2F E3FE EAE
Q3 Q4 Q1 Q2 Q3 Q4
RSB 8 100 181 99 986 98 989 98 592 97 509 96 880
Number of establishments
HEIN 4 476 020 474 758 460 128 453 479 444 646 439 050
Number of persons engaged
R TsTsE (20154=100) 107.6 109.8 91.9 95.0 99.0 100.2
Business receipts index (Year 2015=100)
e S s gy - #E (20184=100)
Merchandise trade index numbers
- imports (Year 2018=100)
BEEE 106.4 103.9 88.0 93.1 95.7 97.2
Value index
HALEETEE 100.7 101.0 101.0 101.2 101.7 101.1
Unit value index
EEiEHY 105.7 103.0 87.3 92.1 94.2 96.2
Quantum index
e Bhie ey - BepE 1 (20184E=100)
Merchandise trade index numbers
- total exports (Year 2018=100)
EETEY 106.6 104.4 88.5 93.6 99.8 101.7
Value index
AL EETEE 100.0 101.1 101.4 101.4 101.0 100.9
Unit value index
EEEHY 106.6 103.4 87.6 92.6 98.9 100.9
Quantum index
(fF48)

(to be cont'd)
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Table 5.14 (Cont’d) Selected up-to-date statistics on import/export trade

HETT
$ million
2018 2018 2019 2019 2019 2019
F3F FAE Fl1FE 2% F3F FAE
Q3 Q4 Q1 Q2 Q3 Q4
HE B RIE R E R E 1,256,439 1,226,860 1,039,112 1,098,624 1,130,082 1,147,623
Imports by commodity section
BY REE) 43,988 49,725 48,536 44,379 41,512 46,438
Food and live animals
B R fEEEL 8,541 8,803 7,257 7,499 7,532 7,262
Beverages and tobacco
BRIBRHIMYIE B AR D A 4,083 4,182 4,363 5,451 4,893 4,572
Crude materials, inedible, except fuels
WEIREL ~ BRI R AR e 32,022 32,377 28,693 28,823 27,929 27,121
Mineral fuels, lubricants and related
materials
B S E Y ~ B B R 354 395 382 394 387 384
Animal and vegetable oil, fats and
waxes
KB AA A E At 4ot Ay {22 i K A TR 2 43,655 43,316 37,363 39,012 38,122 37,501
Chemicals and related products, not
elsewhere specified
F I DRI SRR B 102,722 88,238 88,972 90,382 85,692 81,231
Manufactured goods classified chiefly
by material
TR B s (A 842,653 826,169 672,702 722,353 762,263 788,296
Machinery and transport equipment
R 176,797 171,956 149,100 158,891 159,712 152,734
Miscellaneous manufactured articles
HAth s RN EY A5 1,623 1,698 1,744 1,440 2,039 2,084
Commodities and transactions not
classified elsewhere
(548)

(to be cont'd)
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Table 5.14 (Cont’d) Selected up-to-date statistics on import/export trade

HETT
$ million
2018 2018 2019 2019 2019 2019
F3F FAE Fl1FE 2% F3F FAE
Q3 Q4 Q1 Q2 Q3 Q4
R MERE RS O EE 1,108,471 1,085,274 920,387 973,107 1,037,537 1,057,654
Total exports by commodity section
BYIREENY) 15,999 16,469 22,616 17,064 14,505 14,671
Food and live animals
B} B S B 4,775 4,945 4,351 3,645 4,104 4,238
Beverages and tobacco
BRIBRHIMYIE B AR D A 4,266 4,662 3,655 4,926 4,135 3,839
Crude materials, inedible, except fuels
YIRS B RYE 1,211 1,609 1,283 1,211 1,062 1,348
Mineral fuels, lubricants and related
materials
B S E Y ~ B B R 90 80 87 83 89 89
Animal and vegetable oil, fats and
waxes
A IBATE E A 4w A L 22 R 7 B E 33,593 33,053 27,730 31,327 32,327 30,477
Chemicals and related products, not
elsewhere specified
T LR A B 85,022 76,678 76,402 74,242 68,825 64,623
Manufactured goods classified chiefly
by material
TR B s (A 800,583 789,702 648,834 688,997 756,904 795,949
Machinery and transport equipment
R 161,823 157,001 134,487 150,541 154,033 140,842
Miscellaneous manufactured articles
HME R ENEY R 5 1,111 1,074 941 1,071 1,551 1,577
Commodities and transactions not
classified elsewhere
(548)

(to be cont'd)
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Table 5.14 (Cont’d) Selected up-to-date statistics on import/export trade

HETT
$ million
2018 2018 2019 2019 2019 2019
F3F FAE Fl1FE 2% F3F FAE
Q3 Q4 Q1 Q2 Q3 Q4
R R &S IR E ST
Merchandise trade statistics by selected
countries/territories
o E LB E RV HE TR (E
Imports by main supplier
At 588,318 587,746 472,501 514,675 537,090 533,825
The Mainland
=91 86,744 80,692 70,950 81,582 86,404 91,518
Taiwan
Hrhnsse 86,405 80,428 69,177 71,746 72,420 77,315
Singapore
H A 68,696 66,714 56,121 62,398 67,385 66,697
Japan
R HAE YRR S E
Total exports by main destination
Y, 622,938 589,702 480,800 529,888 587,749 612,418
The Mainland
EE 96,843 92,416 71,145 77,858 83,168 71,834
US.A.
H A 31,714 33,954 30,524 30,219 30,849 29,420
Japan
E[IfE 39,221 30,302 25,307 28,590 34,292 29,998
India
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Table 5.15 Selected up-to-date statistics on wholesale trade

2018 2018 2019 2019 2019 2019
F3E FAE F1E F2E: F3E FAE
Q3 Q4 Ql Q2 Q3 Q4
TR H 13 489 13 450 13 448 13 358 13 233 13181
Number of establishments
TR A8 59 902 59 676 59 147 58 261 56 781 56 348
Number of persons engaged
U ssieE (201542=100) 107.2 108.4 95.9 101.5 95.2 * 96.9
Business receipts index (Year 2015=100)
BramittEE
Wholesale of Food Items
& (5H) 406 098 396 915 360 218 273032 171793 164 278
Live animals (head)
K (AT ) 74 763 79 572 75946 74 172 69 085 80 269
Rice (tonnes)
PrEEESE (ANE) 84 402 89 413 84 585 85 310 86 447 87 359
Fresh vegetables (tonnes)
Fa (NE) 2042 2092 1956 1946 1850 1977

Poultry (tonnes)
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Table 5.16  Selected up-to-date statistics on trade in services

ERRHTHE BURSETE

HETT
$ million
2018 2018 2019 2019 2019 2019
F3F FAE Fl1FE 2% F3F FAE
Q3 Q4 Q1 Q2 Q3 Q4
FE RS 4 B 43 1 5 Y AR sy R A
Exports and imports of services by service
component
lis5Es fan) 223,481 * 229,299 * 230,195 * 202,120 * 189,582 * 171,019
Exports of services
oL 69,197 * 63,972 * 59,752 * 63,330 * 60,625 * 52,162
Transport
it g 66,589 * 81,109 * 77,455 * 67,496 * 45,441 * 37,184
Travel
IRk R ORIk e AR s 3,021 * 3,173 * 2,826 * 3,115 * 2,830 * 2,865
Insurance and pension services
SRt AR 46,463 * 40,635 * 51,000 * 33,074 * 43,593 * 39,738
Financial services
HoAth AR 75 38,211 * 40,410 * 39,162 * 35,105 * 37,093 * 39,070
Other services
Rk A 162,778 * 167,457 * 152,768 * 152,633 * 153,925 * 158,852
Imports of services
T 37,680 * 36,859 * 33,180 * 35,698 * 35,447 * 33,678
Transport
iigiis 52,612 51,852 49,405 * 55,190 * 52,752 * 53,279
Travel
B MRS 24,536 * 24,251 * 19,863 * 19,682 * 20,641 * 20,189
Manufacturing services
PR SR IR GRS 2,942 * 3,260 * 2,678 * 3,088 * 2,809 * 3,365
Insurance and pension services
SRR 12,611 * 13,175 * 13,951 * 9,425 * 11,396 * 12,780
Financial services
HoAth AR 75 32,397 * 38,060 * 33,691 * 29,550 * 30,880 * 35,561
Other services
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Data sources
Table Sources
5.1-5.2 Census and Statistics Department

5.3

5.4

5.5-5.7

5.8

5.9

5.10-5.11

5.12

5.13
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Employment Statistics and Central
Register of Establishments Section;
Business Services Statistics Section;
National Income Section (2)1

Census and Statistics Department
Trade Statistics Branch (1)

World Trade Organization

Census and Statistics Department
Trade Statistics Branch (1)

Census and Statistics Department
Outward Processing and Shipping
Statistics Section

Census and Statistics Department
National Income Branch (1);
Trade in Services Statistics Section

Census and Statistics Department
Trade in Services Statistics Section

Census and Statistics Department
Industrial Production Statistics
Section;

Distribution Services Statistics
Section

Agriculture, Fisheries and
Conservation Department
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Further references

Annual Review of Hong Kong External Merchandise
Trade

External Merchandise Trade Figures

Gross Domestic Product

Hong Kong Annual Digest of Statistics

Hong Kong External Merchandise Trade

Hong Kong Merchandise Trade Index Numbers
Hong Kong Merchandise Trade Statistics
Hong Kong Monthly Digest of Statistics

Hong Kong Trade in Services Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Import/Export, Wholesale and
Retail Trades, and Accommodation and Food Services
Sectors

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Insurance Services
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Highlights

Being a leading insurance centre in Asia, Hong
Kong is an attraction to many major insurance
companies in the world. At the end of 2019, there
were 163 authorised insurers of which 18 were
reinsurers. There were also 824 licensed insurance
broker companies and about 85100 licensed
insurance agents in Hong Kong.

Hong Kong’s insurance market has great market
prospect.  Against the backdrop of an ageing
society and rising general affluence, there have been
rising demand from consumers for insurance
products related to retirement protection and wealth
management. Besides, developments pertaining to
the Guangdong-Hong Kong-Macao Greater Bay
Area and the Belt and Road initiative not only
deepen regional economic cooperation, but also
provide the new momentum for the sustained growth
of the insurance sector.

The value added of the insurance industry amounted
to $96.6 billion in 2018, or 3.6% of Hong Kong’s
Gross Domestic Product of the year.

Altogether, there were 13100 insurance
establishments in Hong Kong in 2019. These
included life insurers, general insurers, insurance
brokers and agents, as well as various companies
providing supporting services to insurers. In 2019,
the number of persons engaged in the insurance
industry was estimated to be about 72 900.

At the end of 2019, Hong Kong had 1 023 qualified
actuaries, registering a drop of 4.8% over a year
earlier.

Premium income (for long term insurance business
and general insurance business) increased by 5.2%,
from $489.2 billion in 2017 to $514.5 billion in
2018. The average annual growth rate between
2009 and 2018 was 12.1%.
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At the end of 2018, the number of long term
insurance policies in force reached 13.66 million.
In terms of office premiums, long term insurance
business amounted to $461.4 billion in 2018,
representing an increase of 4.7% over 2017. The
general insurance business registered an increase
of 10.0% in gross premiums to about $53.1 billion.

Established by statute in 1966, the Hong Kong
Export  Credit Insurance  Corporation  (the
Corporation) provides a wide range of insurance
facilities to Hong Kong exporters of goods and
services. The Corporation’s total insured business
in 2019 amounted to $150.9 billion, representing a
decrease of 5.8% over 2018. The net premium
income showed an increase of 4.6% to $227 million.
In 2019, about 3.6% of Hong Kong’s total exports in
value terms were insured by the Corporation.

The Insurance Authority has taken over the
regulatory functions of the then Office of the
Commissioner of Insurance, which was a
Government department, on 26 June 2017. The
Insurance Authority is an insurance regulator
independent of the Government. The objectives of
its establishment are to modernise the insurance
industry regulatory infrastructure to facilitate the
stable development of the industry, provide better
protection for policy holders, and comply with the
requirement of the International Association of
Insurance Supervisors that insurance regulators
should be financially and operationally independent
of the government and industry. Besides,
Insurance Authority has taken over the regulation of
insurance  intermediaries  from  the  three
Self-Regulatory Organisations (SROs) with effect
from 23 September 2019. The three SROs are the
Insurance Agents Registration Board established
under The Hong Kong Federation of Insurers, The
Hong Kong Confederation of Insurance Brokers and
Professional Insurance Brokers Association.
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Key statistics and charts

HETT (SETHRIN)
$ million (unless otherwise specified)

(RIS
Insurance services

oA SN e N YN BEE A (B

BIEIERIARES S IR AMESS J F%ﬁ?ﬁﬁ%ﬁ%ﬂé@ ) TS
a3 B RERAED) @ e EERARE) @ HiEfrbaE) © sEIE(E HIEmEi=t 1
Year Number of Number of persons  Number of persons  Value added Business
establishments (not engaged (not engaged (including receipts index
including including self-employed (2015=100)
self-employed self-employed insurance agents with
insurance agents with insurance agents with no business
no business no business registration)®
registration)® registration)®
2009 8 183 30 304 45 800 44,059 48.9
2015 10 846 36 093 56 200 74,789 100.0
2016 11 364 37 227 62 400 88,835 121.8
2017 12 307 38724 65 400 93,412 136.2
2018 12 838 39 888 67 800* 96,574 148.0
2019 13099 40 443 72900 N.A. 161.0
PREIA
Premium income
i RHIRERE B R R E — &R RS B REC HOE R AR E A
Year Office premiums from long  Gross premiums from general Net premium income of export
term insurance business insurance business®© credit insurance services @
2009 156,081 28,565 143
2015 328,145 45,983 223
2016 406,204 45,535 196
2017 440,915 48,257 215
2018 461,437 53,101 217
2019 N.A. N.A. 227
SR () BOEEEEN 4 REETRTETEEE -
(b) MfbEERRREEMEE - B HREEHEST -
() FEFEFEHOGSEHREBRNRE -
(d) #EEZEZE 3 AKERY 12 [ HANHI4EET -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Specially estimated for the entire insurance industry.  Figures are subject to revision later on.
(c) Not including premiums of export credit policies of the Hong Kong Export Credit Insurance Corporation.
(d) Figures refer to the total in the 12-month period ended March of the corresponding year.
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Chart 6.1 Number of persons engaged® in the insurance services
EIE YN
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Note: (a) Specially estimated for the entire insurance industry. Figures are subject to revision later on.
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Chart 6.2 Number of insurers
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Chart 6.3 Premium income
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Chart 6.4 Value of insured exports® covered by export credit insurance policies
and as a percentage of total value of exports of Hong Kong
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Value of insured exports ($ million) Insured exports as a % of total value of exports of Hong Kong
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- ZRHOEHE — R OSSR SR
Value of insured exports Insured exports as a % of total value of exports of Hong Kong
R (a) fEEERZAE 3 HJEMY 12 {E H NEVAEET -
Note: (a) Figures refer to the total in the 12-month period ended March of the corresponding year.
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Concepts and methods

Insurance businesses are classified into general
insurance and long term insurance. For general
insurance, there are seven main classes of
businesses, including accident and health, motor
vehicle, ships, goods in transit, property damage,
general liability and pecuniary loss. For long term
insurance, the main classes of businesses are
individual life (linked and non-linked), group life,
retirement scheme, annuity and others.

Any company intending to carry on insurance
business in or from Hong Kong must obtain
authorisation from the Insurance Authority (I1A)
according to Insurance Ordinance (IO) (Cap. 41).
To ensure that the insurers are able to provide an
adequate level of security and services to the
insuring public and manage their affairs properly,
the authorized insurers must meet the requirements
on paid-up capital, solvency margin, fitness and
properness of directors and controllers and adequacy
of reinsurance arrangements, etc. A has taken
over the regulation of insurance intermediaries from
the three Self-Regulatory Organisations (SROs)®
with effect from 23 September 2019. Under the
new regime, a person will require a licence granted
by the IA to carry on regulated activities. A person
must be fit and proper in order to be licensed and
this requirement is ongoing.

The Hong Kong Export Credit Insurance
Corporation (the Corporation) provides export credit
insurance service in Hong Kong. The Corporation
was established by statute in 1966 and its capital is
wholly-owned by the Government of the Hong Kong
Special Administrative Region to provide insurance
services to Hong Kong exporters of goods and
services trading on credit terms with overseas
buyers.

(1) The three SROs are the Insurance Agents Registration Board
established under The Hong Kong Federation of Insurers, The
Hong Kong Confederation of Insurance Brokers and
Professional Insurance Brokers Association.
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Occupational retirement scheme (ORSO scheme)
business is governed by the Occupational
Retirement Schemes Ordinance (ORSO) and
employers who operate ORSO scheme that fall
under the ambit of ORSO are required to apply for
registration or exemption of their schemes The
schemes can either be regulated by insurance
arrangement, trust or other arrangements.

Terms and definitions

For statistical compilation purpose, the insurance
services cover insurers carrying on general and long
term business, insurance agents and brokers as well
as other insurance service establishments.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged
in the work of the establishment for at least 1
hour on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on
the survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
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deducting the consumption of fixed capital.

Gross output of life insurance companies is derived
as the sum of premium earned and premium
supplements, less benefits due and change in life
insurance technical reserves. For general insurance
companies, the net retained premiums less net
claims paid plus income from investments of
financial assets, receipts from agency or other
services rendered (including reinsurance
commission) and rentals received are included in
their gross output. For insurance agents, brokers and
other specialist firms rendering professional
insurance services, their gross output is measured by
their service receipts, fees and commissions.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is
the value of goods and services used up in the course
of production).

Licensed insurance broker company is a company
which is granted an insurance broker company
licence under section 64ZA of the 10 to carry on
regulated activities in one or more lines of business,
and to perform the act of negotiating or arranging an
insurance contract as an agent of any policy holder
or potential policy holder.

Licensed individual insurance agent and licensed
insurance agency are persons who are granted the
relevant type of licence of agent under sections 64W
and 64U of the 10 to carry on regulated activities in
one or more lines of business, as agents of any
authorized insurer. In this capacity, they promote,
advise on and arrange insurance policies offered by
their appointing insurers.

Office premiums, in relation to a financial year of an
insurer, means (i) for policies with single mode of
payment, the premiums paid by the policy holders
during the financial year; or (ii) for policies with
regular mode of payment, the annualised premiums
of the policies as at the valuation date or the flexible
premium paid by the policy holders during the
financial year.

Amount of contributions, in relation to retirement
schemes business, means the amounts contributed by
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the employees and employers to the scheme funds.
Gross premiums in relation to a financial year of an
insurer means (i) premiums after deduction of
discounts specified in policies or refunds of
premiums made in respect of any termination or
reduction of risks but before deduction of premiums
for reinsurance ceded and of commissions payable
by the insurer; and (ii) includes premiums receivable
by the insurer under reinsurance contracts accepted
by the insurer.

Technical reserves is the total of unearned
premiums,  unexpired risks  provision  and
outstanding claims provision (including incurred but
not reported provision).

Gross commission payable, in relation to a financial
year of an insurer, means the amounts, whether or
not paid during that year, which are recorded during
that year as due to intermediaries and cedants in
respect of the inception, amendment or renewal of
contracts of insurance.

Gross claims paid, in relation to general insurance
businsess, is the amount paid by an insurer in full or
partial settlement of: (i) claims, including claims
relating to business accounted for over a longer
period than a financial year; and (ii) expenses (such
as legal, medical, surveying or engineering costs)
which are incurred by the insurer, whether through
the employment of its own staff or otherwise, and
are directly attributable to the settlement of
individual claims, whether or not the individual
claims in question are those mentioned above,
before deduction of recoveries from reinsurers and
other parties.

Net claims paid is the gross claims paid after
deduction of recoveries from reinsurers and other
parties.

Net premium, in relation to a financial year of an
insurer, means the net amount after deduction from
the gross premiums of premiums for reinsurance
ceded.
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Statistical tables

*6.1 TREG AR ERIB A B E - BEEARL - RIS - £EGFE Y IIEE
Table 6.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the insurance services

HETT (SAEEHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019

BREEAEE (FEEITAREESEH
EHE R k) © 8183 10 846 11 364 12 307 12 838 13099
Number of establishments (not including [4.9] [3.4] [4.8] [8.3] [4.3] [2.0]
self-employed insurance agents with no
business registration)®
MIEANE NIRRT A RS B 8
{R i) © 30 304 36 093 37227 38 724 39888 40 443
Number of persons engaged (not including [-0.2] [1.1] [3.1] [4.0] [3.0] [1.4]
self-employed insurance agents with no
business registration)®
MEAB (BIEIERA R ES A E Bk
ke © 45 800 56 200 62 400 65 400 67800 * 72900
Number of persons engaged (including [5.5] [8.7] [11.0] [4.8] [3.6] * [7.5]
self-employed insurance agents with no
business registration) ®
HERUstEE (201548=100 ) 48.9 100.0 121.8 136.2 148.0 161.0
Business receipts index (Year 2015=100) [0.7] [11.7] [21.8] [11.8] [8.7] [8.8]
A EENEAE 64,015 118,783 148,843 154,882 161,855 N.A.
Gross output [-6.8] [12.1] [25.3] [4.1] [4.5] [-]
EIEE 44,059 74,789 88,835 93,412 96,574 N.A.
Value added [-10.6] [11.5] [18.8] [5.2] [3.4] [-]

T AR EAS ST R A A AR SR E A T

bR (Hoth) 2.8 3.2 3.7 3.7 3.6 N.A.

Contribution to GDP at basic prices (%)

W IMEEAE A4 ARG R 68.8 63.0 59.7 60.3 59.7 N.A.

Value added as % of gross output

S AR R ER e X -

(@) BT B FENAFEE TR -
(b) RAGFEREREIRIESEMET RS - B HIgsEEHEET -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.

(b) Specially estimated for the entire insurance industry. Figures are subject to revision later on.
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Table 6.2 Number of insurers, insurance brokers, insurance agents and actuaries
2009 2015 2016 2017 2018 2019
R A B H 171 157 160 159 161 163
Number of authorised insurers [-2.3] [-0.6] [1.9] [-0.6] [1.3] [1.2]
RHIER 46 45 47 47 49 51
Long term business only [#] [2.3] [4.4] [#] [4.3] [4.1]
—fER 106 93 94 93 93 91
General business only [-3.6] [-2.1] [1.1] [-1.1] [#] [-2.2]
GRETERS 19 19 19 19 19 21
Composite business [#] [#] [#] [#] [#] [10.5]
JEr R RSB Rb R By Rba A8 H 19 19 18 18 16 18
Number of insurers authorised to carry on [-9.5] [#] [-5.3] [#] [-11.1] [12.5]
reinsurance business only
T NS =N 562 733 756 759 788 824
Number of licensed insurance broker [4.5] [11.6] [3.1] [0.4] [3.8] [4.6]
companies®
%Hﬁ{%ﬁﬁﬁfikﬁﬁﬁw 34 429 56 309 65 630 66 380 71707 85078
Number of licensed insurance agents® [3.8] [16.0] [16.6] [1.1] [8.0] [18.6]
e PN Y el 32 102 53 816 63 148 63 933 69 285 82 665
Licensed individual insurance agents [4.0] [16.8] [17.3] [1.2] [8.4] [19.3]
Fha Pl CER A 2327 2493 2482 2447 2422 2413
Licensed insurance agencies [1.0] [0.5] [-0.4] [-1.4] [-1.0] [-0.4]
FE BT B 437 649 709 737 1075 1023
Number of actuaries [5.3] [0.9] [9.2] [3.9] [45.8] [-4.8]

WRE ESARE AL LR -

(@) frEaEEE FR20194E9 H 23 H # F = (B BB ORb - 0 ARE LIE - T friagsas, - TEARE
Ao 0 PATIREA  RIERa R R AT ) - TRIRRE A REREL A0 TR R I (CEARE -

Notes: Figures in brackets are percentage changes over the preceding year.
#  Denotes change within £ 0.05%.

(@ Insurance Authority has taken over the regulation of insurance intermediaries from the three Self-Regulatory
Organisations (SROs) with effect from 23 September 2019. "Authorized insurance brokers", "Individual agents"
and "Corporate agents" were renamed as "Licensed insurance broker companies”, "Licensed individual insurance
agents” and "Licensed insurance agencies" respectively.
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Table 6.3 Long term insurance business

HETT (SAEHERIN
$ million (unless otherwise specified)

2009 2014 2015 2016 2017 2018
RIACRER R
Long term insurance policies
PREESHE 8904850 11154755 11722576 12337238 12974525 13664 208
Number of policies [4.5] [3.8] [5.1] [5.2] [5.2] [5.3]
TREEIRE 156,081 295,693 328,145 406,204 440,915 461,437
Office premiums [-3.6] [14.7] [11.0] [23.8] [8.5] [4.7]
HRUENNFFES
Individual life in-force business
e H 8571534 10810605 11361191 11950406 12549354 13188200
Number of policies [4.8] [3.8] [5.1] [5.2] [5.0] [5.1]
TREEIRE 136,193 277,085 309,288 384,636 415,050 426,344
Office premiums [-4.3] [15.1] [11.6] [24.4] [7.9] [2.7]
s e AN FHER
Individual life new business
REHH 960026 1040008 1168123 1267560 1271068 1289816
Number of policies [-4.8] [1.1] [12.3] [8.5] [0.3] [1.5]
(B R 45,184 108,952 128,110 179,078 150,646 150,601
Office premiums [-24.0] [22.8] [17.6] [39.8] [-15.9] [#]
HRE R NFE
Group life in-force business
PREESHE 16 079 20214 19724 19 437 19 327 19131
Number of policies [-1.7] [7.8] [-2.4] [-1.5] [-0.6] [-1.0]
ZLEAH 1056556 1268973 1301032 1297777 1292092 1301754
Number of lives covered [-9.7] [5.2] [2.5] [-0.3] [-0.4] [0.7]
(RE(RE 1,439 2,946 3,192 3,255 3,380 3,485
Office premiums [0.3] [9.4] [8.4] [2.0] [3.8] [3.1]
(FF4)
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Table 6.3 (Cont’d) Long term insurance business

HETT (SAFHERIN
$ million (unless otherwise specified)

2009 2014 2015 2016 2017 2018
JaYISE E A
Retirement scheme business®
REHH 61 382 67 249 52 779 61 192 62 271 63 142
Number of policies [-18.3] [14.0] [-21.5] [15.9] [1.8] [1.4]
YN 2404883 2435636 2 487 900 2 557 477 2 467 009 2638732
Number of lives covered [2.2] [4.4] [2.1] [2.8] [-3.5] [7.0]
R 15,611 7,898 7,778 8,547 8,908 9,374
Contributions [-1.2] [-4.3] [-1.5] [9.9] [4.2] [5.2]
TR
Annuity business
REHH 56 042 98 371 109 394 119 334 151 673 191 926
Number of policies [#] [26.2] [11.2] [9.1] [27.1] [26.5]
RE R 1,258 6,751 6,792 8,525 12,200 20,692
Office premiums [27.1] [31.4] [0.6] [25.5] [43.1] [69.6]
KATERE TS
Permanent health business
REHH 199 802 178 875 179 483 186 865 191 896 201 805
Number of policies [-1.1] [#] [0.3] [4.1] [2.7] [5.2]
RE R 1,581 1,013 1,096 1,242 1,377 1,542
Office premiums [12.2] [11.3] [8.2] [13.3] [10.9] [12.0]

R RERNET R EAELEE A EE o -
(a) HEFEZIREZIFTRER R RETE -
#  FBREBEIEHEMF £0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Including only the part of retirement schemes managed by insurance arrangement.
#  Denotes change within £ 0.05%.
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Table 6.4 General insurance business

BHETT (SAEEHRIN)
$ million (unless otherwise specified)

2009 2014 2015 2016 2017 2018
ElrE 28,565 43,642 45,983 45,535 48,257 53,101
Gross premiums [6.9] [4.4] [5.4] [-1.0] [6.0] [10.0]
JERE I 22,954 32,203 34,777 34,880 36,130 38,436
Direct business [7.8] [4.1] [8.0] [0.3] [3.6] [6.4]
T NFEREEETS 5,611 11,438 11,206 10,655 12,128 14,665
Reinsurance inward business [3.7] [5.2] [-2.0] [-4.9] [13.8] [20.9]
EEHS 28,622 45,004 50,776 50,036 53,930 55,193
Technical reserves [2.7] [7.2] [12.8] [-1.5] [7.8] [2.3]
eI 21,568 33,629 38,447 37,310 38,804 38,366
Direct business [4.0] [7.3] [14.3] [-3.0] [4.0] [-1.1]
T NFEREEETS 7,054 11,376 12,330 12,726 15,126 16,826
Reinsurance inward business [-1.1] [6.9] [8.4] [3.2] [18.9] [11.2]
SRR 5,110 7,776 8,273 8,677 9,439 9,792
Commissions payable [-1.9] [5.8] [6.4] [4.9] [8.8] [3.7]
JERE I 4,209 5,637 5,973 6,211 6,525 6,871
Direct business [-0.6] [4.8] [6.0] [4.0] [5.1] [5.3]
T N FEREFETS 901 2,139 2,299 2,466 2,914 2,921
Reinsurance inward business [-7.4] [8.9] [7.5] [7.3] [18.2] [0.2]
CETHRREH 14,501 20,323 22,227 23,774 25,910 29,113
Gross claims paid [5.9] [8.7] [9.4] [7.0] [9.0] [12.4]
B 12,054 15,809 17,174 18,772 19,566 22,315
Direct business [5.9] [11.8] [8.6] [9.3] [4.2] [14.0]
T NFEREFETS 2,447 4,514 5,054 5,002 6,345 6,798
Reinsurance inward business [16.2] [-0.8] [12.0] [-1.0] [26.8] [7.1]
CUET R 10,307 14,540 15,799 16,860 17,904 19,972
Net claims paid [5.1] [8.7] [8.7] [6.7] [6.2] [11.6]
JERE I 8,968 11,896 13,090 13,925 14,400 15,794
Direct business [2.3] [9.7] [10.0] [6.4] [3.4] [9.7]
T ANEHRIRZER 1,339 2,644 2,709 2,935 3,504 4,178
Reinsurance inward business [28.1] [4.6] [2.5] [8.3] [19.4] [19.2]
R SEHE
Coverage
AR REHEREE 615 759 791 883 826 254 866 202 901 068 891 090
Number of vehicles covered [-0.8] [4.6] [4.3] [4.8] [4.0] [-1.1]
R EEHE 10 867 16 285 17 117 17 270 17 047 17 799
Number of vessels covered [-2.2] [7.2] [5.1] [0.9] [-1.3] [4.4]
ARR B E R E 364 156 383 458 419 090 423 646 399 614 390 259
Number of employee's compensation [3.8] [0.6] [9.3] [1.1] [-5.7] [-2.3]

policies in-force

PR NGRS AR E B E o
Note: Figures in brackets are percentage changes over the preceding year.
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Table 6.5 Occupational retirement schemes regulated by scheme arrangement(a)

2009 2015 2016 2017 2018 2019

ZORBRZHE AT E R B R E 548 299 286 259 244 232
Number of schemes regulated by insurance [-2.3] [-10.7] [-4.3] [-9.4] [-5.8] [-4.9]
arrangement

EER R AT EIEH 234 90 85 74 69 66

Number of exempted schemes [-0.4] [-22.4] [-5.6] [-12.9] [-6.8] [-4.3]

s #EIEE 314 209 201 185 175 166

Number of registered schemes [-3.7] [-4.6] [-3.8] [-8.0] [-5.4] [-5.1]
ZAEEEATERAYET & H 6033 4 257 4138 3988 3813 3659
Number of schemes regulated by trust [-4.0] [-3.6] [-2.8] [-3.6] [-4.4] [-4.0]
arrangement

EHRAETHEIEE 1440 488 442 407 381 356

Number of exempted schemes [-2.8] [-8.3] [-9.4] [-7.9] [-6.4] [-6.6]

[SEE3ii R il v¢=! 4 593 3769 3696 3581 3432 3303

Number of registered schemes [-4.4] [-2.9] [-1.9] [-3.1] [-4.2] [-3.8]
2 A ZEHE AT A E Y E T B E 378 168 156 147 140 137
Number of schemes regulated by other [0.5] [-10.2] [-7.1] [-5.8] [-4.8] [-2.1]
arrangements

e s S H 378 168 156 147 140 137

Number of exempted schemes [0.5] [-10.2] [-7.1] [-5.8] [-4.8] [-2.1]
ZORMREHE R ASEEATARE S LAY
sHEIRELEEE 450 000 379 000 376 000 371 000 362 000 355 000
Total number of scheme members covered [-2.6] [-1.3] [-0.8] [-1.3] [-2.4] [-1.9]
by registered schemes regulated by
insurance and trust arrangements

ORI AT R et

sTEIR B HH 10 000 9000 9000 9000 9000 9000

Number of scheme members covered [25.0] [#] [#] [#] [#] [#]

by registered schemes regulated by
insurance arrangement

ZEFEFTRE R E s AET S 28 H 440 000 370 000 367 000 362 000 353 000 346 000
Number of scheme members covered [-3.1] [-1.3] [-0.8] [-1.4] [-2.5] [-2.0]
by registered schemes regulated by

trust arrangement

R RN R EAELEE A EE o -
(@) WFEBIRETEMRFN19934E10H 15 HBAMAESE - ERRFIENETTZ AT - BUAFTEIN(E TR SRRy B IE A
FabitecEn e o gAY 19954E10 H 15 H 5844 -
# FOREEH IR £ 0.05%LUA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) The Occupational Retirement Schemes Ordinance (ORSO) came into operation on 15 October 1993. There was a

2-year transitional period for employers of schemes which already existed prior to the commencement of the
Ordinance to apply for registration or exemption. The transitional period ended on 15 October 1995.

#  Denotes change within + 0.05%.
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Table 6.6 Insurance business of the Hong Kong Export Credit Insurance Corporation

HETT (SAEEHRRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
O (S R g © 3246 3600 3447 3083 2 599 2547
Number of export credit insurance [15.0] [1.6] [-4.3] [-10.6] [-15.7] [-2.0]
policies®
H {35 PR R s (R U A 143 223 196 215 217 227
Net premium income of export credit [2.9] [2.8] [-12.0] [9.5] [0.9] [4.6]
insurance services®
I PR b R s s e 9 @ 76 31 39 41 92 186
Net claims of export credit insurance [130.3] [55.0] [25.8] [5.1] [124.4] [102.2]
services®
%{%ﬁm%ﬁ{ﬁ@ 47,180 111,570 110,484 131,211 160,253 150,914
Insured exports® [9.9] [94] [-1.0] [18.8] [22.1] [-5.8]
[D%e 9,177 15,899 20,572 20,791 21,293 17,563
Clothing [32.9] [0.4] [29.4] [1.1] [2.4] [-17.5]
e 5,550 10,171 8,622 8,339 6,917 5,860
Toys [13.9] [5.2] [-15.2] [-3.3] [-17.1] [-15.3]
VARSI 1,558 1,923 2,017 2,204 1,989 2,061
Plastic articles [-1.1] [9.7] [4.9] [9.3] [-9.8] [3.6]
T Em 5,623 8,835 23,129 35,571 60,502 53,643
Electronics [1.1] [-2.1] [161.8] [53.8] [70.1] [-11.3]
HAth 25,272 74,742 56,144 64,306 69,552 71,787
Others [5.2] [13.7] [-24.9] [14.5] [8.2] [3.2]
2@ 109 64 52 76 177 266
Cash claims payments® [118.0] [25.5] [-18.8] [46.2] [132.9] [50.3]
SR TR A B CT AL 18 30 31 36 40 36

Insured exports as a % of total value of
exports of Hong Kong

R ENET RN FAERREEIE o
(@) fEEEZEIHEMLI2(EA NAv4EET! -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Figures refer to the total in the 12-month period ended March of the corresponding year.
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Table 6.7  Selected up-to-date statistics on insurance services

2018 2018 2019 2019 2019 2019
EEkES ELES ENES EVES EEkES ELES
Q3 Q4 Q1 Q2 Q3 Q4

B E (NEEIETAREE SR

H{gtrlaCE) 12 867 12 955 13033 13135 13114 13112
Number of establishments (not including

self-employed insurance agents with no

business registration)

MEAB CFEEIERTAEES A B

RO 39 870 40 246 40 293 40 384 40 344 40 749
Number of persons engaged (not including

self-employed insurance agents with no

business registration)

MEAR (BIEIETA RS B ROk

R ) 69 500 67 400 67 900 70 500 77 600 75 400
Number of persons engaged (including

self-employed insurance agents with no

business registration)

HEUZstEE (20154E=100 ) 153.2 160.4 159.5 164.8 163.7 * 156.2
Business receipts index (Year 2015=100)
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Data sources
Table Sources
6.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

6.2 Actuarial Society of Hong Kong;
Insurance Authority

6.3-6.4 Insurance Authority

6.5 Mandatory Provident Fund Schemes
Authority

6.6 Hong Kong Export Credit Insurance

Corporation

Further references

Annual Report, published by the Hong Kong Export
Credit Insurance Corporation

Annual Report, published by the Mandatory Provident
Fund Schemes Authority

Annual Report, published by the Insurance Authority
Gross Domestic Product

Hong Kong Annual Digest of Statistics

Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Land Transport Services

B
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transport in Hong Kong.

Highlights

Hong Kong’s land transport services are efficient,
geographically comprehensive and safe. They served
around 12.3 million passenger journeys per day in
2019.

The land transport industry generated value added of
about $51.5 billion in 2018, or 1.9% of Hong Kong’s
Gross Domestic Product in the year.

Public land transport is the most popular mode of
In 2019, the daily average
passenger volume of various land transport operators

was as follows:

- the Mass Transit Railway handled 5.1 million
passenger journeys, with its system (including
eleven heavy rail lines, Airport Express and Light
Rail) length being about 257 kilometres;

- the five franchised bus companies providing bus
services which together carried 4.1 million
passenger journeys;

- the electric trams served 149 400 boardings with
161 trams along the 16-km track, which run along
the northern shore of Hong Kong Island;

- atotal of 4 346 registered public light buses (each
with a maximum passenger capacity of 19)
carried about 1.8 million passenger journeys; and

- atotal of 18 163 registered taxis served about 0.9
million passenger trips
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In 2019, about 647 000 people crossed the boundary
at various land boundary control points per day.
Cross boundary land passenger traffic between Hong
Kong and the Mainland registered a slight increase of
0.2% over 2018. Of this total, cross boundary land
passenger traffic through control points at railway
decreased by 2.3%, while that through vehicular
control points increased by 4.6%.

The Hong Kong Section of the
Guangzhou-Shenzhen-Hong Kong Express Rail Link
(XRL) commenced operation on 23 September 2018,
connecting the West Kowloon Station with 44
Mainland destinations, including 6 short-haul
destinations and 38 long-haul destinations. The XRL
handled about 46 400 passenger trips daily in 2019
with the length within Hong Kong territory about 26
Kilometres.

In 2019, the five road crossing points together
handled an average of about 43 400 vehicles at the
boundary per day. Cross boundary vehicular traffic
between Hong Kong and the Mainland recorded an
increase of 1.0% compared with 2018. Within this,
goods vehicles registered a decrease of 5.1% and
accounted for 41.1% of the traffic, while passenger
vehicles increased by 5.8% and accounted for 58.9%
of the traffic.

In 2019, cross boundary road cargo movements
between Hong Kong and the Mainland registered a
decrease of 6.6% compared with 2018.

Hong Kong has the busiest roads in the world,
registering a vehicle density of 373 vehicles per
kilometre of road at the end of 2019. Reflecting the
Government’s continued efforts in improving
vehicular flows on roads, 4 kilometres of new public
roads were made available in 2019. Length of public
roads per 100 population averaged at 28.4 metres at
the end of 2019, 3.2% less than that in 20009.
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The construction of the Shatin to Central Link started
in 2012. Tuen Ma Line Phase 1 from Wu Kai Sha
Station to Kai Tak Station (viz three new stations,
namely Hin Keng Station, expanded part of Diamond
Hill Station and Kai Tak Station) was commissioned
on 14 February 2020. The target commissioning
date of the “Tai Wai to Hung Hom section” and that
of “Hung Hom to Admiralty section” will be the end
of 2021 and the first quarter of 2022 respectively.

The Hong Kong-Zhuhai-Macao Bridge (HZMB),
being situated at the waters of Lingdingyang of Pearl
River Estuary, is a large sea crossing linking the
Hong Kong Special Administrative Region
(HKSAR), Zhuhai City of Guangdong Province and
Macao Special Administrative Region. It consists of
a Main Bridge in Mainland waters together with the
boundary crossing facilities and link roads within the
three places. Since the commissioning of the HZMB
on 24 October 2018, the operation has generally been
smooth. In 2019, the average daily number of
cross-boundary passenger trips was around 53 200
and the average daily number of cross-boundary
vehicular trips (both ways) was around 4 200.

The construction of Liantang-Heung Yuen Wai
Boundary Control Point (BCP) started in 2013.
Major works of the project have been completed.
The Connecting Road (named as “Heung Yuen Wai
Highway”) opened to the public in May 2019.
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Key statistics and charts

e Al 75 5
Land transport services
e ot st s
i FhEE A g@ © (H&TT) EBTEH
Year Number of persons engaged®: ® Value added Business receipts index
($ million) (2015=100)
2009 51 786 37,960 64.8
2015 57 213 47,194 100.0
2016 57 314 47,963 103.6
2017 56 801 49,362 105.5
2018 56 198 51,497 111.1
2019 56 592 N.A. 112.6

il () AEEL - AU NUEL - RO EIRAVERE R AR - e MO AR R S IR
(b) BFEZEN 4 BAEEHEFE IR -

Notes: (a) Not including taxis, public light buses, rental of passenger vehicles with drivers, freight transport by goods
vehicles and other miscellaneous land transport support services.

(b) Figures are averages of the 4 quarterly estimates of the year.
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TR (SAEHRIN)
Thousands (unless otherwise specified)

it Au n gz e e ]

Inward and outward H SRS A 308 T B AX
movements by land Average daily public land transport passenger journeys
Bwy@© L

o EAl (Fomg) | #p®O  #=aEt®  adphsE0 ot BRELY GRAFEID
Year |Passengers®© Cargo@ ® |Railways®™ @ Franchised Public light  Taxis Residents’ MTR buses

(thousand buses ™ buses® services?  (Northwest
tonnes) New

Territories)
2009 169 946 26 800 4 256* 3812 1853 954 213 103
2015 222 643 22 844 5349 3915 1860 966 237 138
2016 221 323 21 904 5364 3 957 1835 933 234 138
2017 221 675 22 310 5513 3967 1815 898 232 139
2018 235 655 21 616* 5626 4054 1 806* 889 225 140
2019 236 170 20181 5253 4094 1761 855 214 141

AR (0) R RERERENEAR B EFERAE AT K EI -

(d) FEEYVHEEE ([ aEsEEmRrTE -

() RS EMEY|HARFTI 2010 £F 6 H 16 H#L{F L& (F -

() BFBEAGES - BGTR - B R B BEE -

(9) E%é%ﬁ%%ﬁ%@?ﬁ%ﬂi% R HUR - B - RER R T B FBRA - WIRTE R SEEE
g

(h) EFEILE ~ FrREOEL -~ WRE - FEEE LR -

(i) BFEFGNERAENE -

() ERELRBEHSRAEMETREA B - R SE ARt DUEETRE ERZETHREE AR -
ERELRBEIEREAIE LR - 1 JEREAE LRGSR SR - B4R - RER
5~ BRI b 4 UHTEAR S - HIRVAHRE R - B SIHIFR B A E L ARBARE AN REBRAERHE -

Notes: (c) Figures refer to the total number of passenger arrivals and departures, but excluding refused landing passengers
and drivers.

(d) Figures refer to the total tonnes of cargo discharged and loaded, but excluding livestock by rail.
(e) Railway cargo train service was ceased from 16 June 2010.
(f) Including MTR Lines, Airport Express Line, Light Rail and Hongkong Tramways.

(9) MTR Lines include Kwun Tong, Tsuen Wan, Island, Tung Chung, Disneyland Resort, Tseung Kwan O, East Rail,
West Rail, Ma On Shan, South Island Lines, Intercity Through Train and Express Rail Link (XRL).

(h) Including Kowloon Motor Bus, New Lantao Bus, Citybus, Long Win Bus and New World First Bus.
(i) Including Green Minibus and Red Minibus.

(J) Residents’ services are services provided by or on behalf of the management, residents or owners of any
residential development for the carriage of passengers to or from the residential development. Residents’ services
belong to non-franchised public bus services. Besides, non-franchised public bus services also include tour
service, hotel service, student service, employees’ service, international passenger service and contract hire
service. Since relevant data are not available, the patronage figures for the latter types of non-franchised public
bus services cannot be provided.
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Chart 7.1 Average daily public land transport passenger journeys
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Average daily passenger journeys (thousands)
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Notes: (a) Including MTR Lines, Airport Express Line, Light Rail and Hongkong Tramways.

(b) MTR Lines include Kwun Tong, Tsuen Wan, Island, Tung Chung, Disneyland Resort, Tseung Kwan O, East Rail,
West Rail, Ma On Shan, South Island Lines, Intercity Through Train and Express Rail Link (XRL).

(c) Including Kowloon Motor Bus, New Lantao Bus, Citybus, Long Win Bus and New World First Bus.

(d) Including Green Minibus and Red Minibus.

(e) Residents’ services are services provided by or on behalf of the management, residents or owners of any
residential development for the carriage of passengers to or from the residential development. Residents’ services
belong to non-franchised public bus services. Besides, non-franchised public bus services also include tour
service, hotel service, student service, employees’ service, international passenger service and contract hire
service. Since relevant data are not available, the patronage figures for the latter types of non-franchised public
bus services cannot be provided.
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Chart 7.2 Inward and outward movements of cargo by land®: ®)
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(b) #PSEEFIERAFTI 20104 6 A 16 HABE HHE(F -
Notes: (a) Excluding livestock by rail.

(b) Railway cargo train service was ceased from 16 June 2010.

B 7.3 BN

Chart 7.3 Inward and outward movements of motor vehicles
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Notes: (a) Goods vehicles include light goods vehicles, medium goods vehicles, container trucks, dump trucks, oil tanker
vehicles and T-plate vehicles.

(b) Passenger vehicles include coaches, shuttle buses, private cars and hire cars.
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Chart 7.4 Number of vehicles licensed® and number of full driving licences®
SR H (T IEAEERIREE ()
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(b) B EFIRIGATA A SO E A B A8 CREREEE O AR BEIR) -
Notes: (a) Excluding military vehicles and goods vehicles used solely within industrial and construction sites.
(b) Figures denote the total number of valid full driving licences (i.e. excluding learner’s and probationary driving
licences) for all classes of vehicle as at end of respective year.
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Concepts and methods

Terms and definitions

For statistical compilation purpose, the land
transport services cover establishments rendering
land passenger transport services, land freight
transport services, land cargo forwarding services,
car park services, vehicular tunnel, bridge and
highway services and other supporting services to
land transport.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.
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Gross output is measured by the service charges
received, including mainly passenger and freight
revenue.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

Inward and outward movements of motor vehicles
refer to traffic through the Control Points at Lok Ma
Chau, Man Kam To, Sha Tau Kok, Shenzhen Bay
and Hong Kong-Zhuhai-Macao Bridge to and from
the Mainland.

Trade statistics on land transport equipment include
imports and exports of railway or tramway
locomotives, track fixtures and fittings, rolling stock
and parts thereof; mechanical traffic signalling
equipment of all kinds; motor vehicles for the
transport of persons or goods, special purpose motor
vehicles, chassis fitted with engines and other related
parts and accessories; self-propelled works trucks not
fitted with lifting and handling equipment, tractors of
the type used on railway station platform and parts of
the foregoing vehicles; motorcycles; mechanically
propelled invalid carriages and other related parts and
accessories of vehicles.
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Statistical tables

®1.1 RERER R RARIBEUEE - BIRAR - EBWREER - SEREEIEE
Table 7.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the land transport services

HETT (SAFHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
RERG s
For the entire land transport industry
U sstEE (201542.=100) 64.8 100.0 103.6 105.5 1111 112.6
Business receipts index [-2.6] [5.4] [3.6] [1.8] [5.3] [1.3]
(YYear 2015=100)
Ak FEXEEE 72,976 91,739 93,536 97,427 101,635 N.A.
Gross output [1.6] [3.6] [2.0] [4.2] [4.3] [-]
Ben{EE 37,960 47,194 47,963 49,362 51,497 N.A.
Value added [-0.4] [3.9] [1.6] [2.9] [4.3] [-]
TE AR ES ST R A AR R
WHATEEER (H45ER) 2.4 2.0 2.0 1.9 1.9 N.A.
Contribution to GDP at basic
prices (%)
A {8 A 4 A AR AEPT G EE 52.0 51.4 51.3 50.7 50.7 N.A.

Value added as % of gross output

ASEEL B R RES R R R S s
For motor buses, tramways and railways, car parks and vehicular tunnels services only(a)

ke rg e © 3372 3541 3388 3378 3373 3301
Number of establishments® [19.0] [-3.2] [-4.3] [-0.3] [-0.1] [-2.1]
sz A g ® 51 786 57 213 57 314 56 801 56 198 56 592
Number of persons engaged® [6.6] [2.1] [0.2] [-0.9] [-1.1] [0.7]

R ERAEE R EFELLR A B R -
(@) AEFEL ~ AN - Boff S REY S R AR - S g R A TR S A R B AR A
(b) BRI ENARM BT T -

Notes: Figures in brackets are percentage changes over the preceding year.

(& Notincluding taxis, public light buses, rental of passenger vehicles with drivers, freight transport by goods vehicles
and other miscellaneous land transport support services.
(b) Figures are averages of the 4 quarterly estimates of the year.
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Table 7.2 Average daily public land transport passenger journeys

N

Thousands

2009 2015 2016 2017 2018 2019

T N4zt 11192 * 12467 12 461 12 563 12741 * 12317
Total passenger journeys [-0.6] [0.7] [#] [0.8] [1.4] * [-3.3]
@ © 4 256 * 5349 5 364 5513 5626 5253
Railways® ® [1.6] [1.7] [0.3] [2.8] [2.1] [-6.6]
BE O 3812 3915 3957 3967 4054 4094
Franchised buses® [-1.6] [#] [1.1] [0.2] [2.2] [1.0]
At @ 1853 1860 1835 1815 1806 * 1761
Public light buses® [0.9] [# [-1.4] [-1.1] [-0.5] * [-2.5]
i+ 954 966 933 898 889 855
Taxis [-10.8] [-0.6] [-3.4] [-3.8] [-1.0] [-3.9]
JERE4® 213 237 234 232 225 214
Residents' services® [11.1] [-0.3] [-1.1] [-1.0] [-2.9] [-5.2]
L (L) 103 138 138 139 140 141
MTR buses (Northwest New [8.3] [0.3] [-0.5] [0.9] [0.6] [0.9]

Territories)

PR ESENEGR R BRI EE T R

() EFEBEGES - ST - IR -

(b) EFGPREEEN - 28 B8 B MLE - BERE - R - T B ARG MEFERSHETE
R -

(c) BFENE - FrRBELE A - BE - FEED LD -

(d) BEEHEGNERIALENE -

(6) ERELRBEHSAEMETEEREIEEER - EFaia ARt DUEEERE Rz TR EHEE R
% - ERELRBEIETESALE LR - I FFREAKROC LIRBEINEREEERS - HERE - 22K -
B BT - BEFRRE IR k&R - BRICEMEER - BESHIEFEEAHE LIRBHRE AT
RAEFRMHE -

#  FOREEEH R £ 0.05%LA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@ Including MTR Lines, Airport Express Line, Light Rail and Hongkong Tramways.

(b) MTR Lines include Kwun Tong, Tsuen Wan, Island, Tung Chung, Disneyland Resort, Tseung Kwan O, East
Rail, West Rail, Ma On Shan, South Island Lines, Intercity Through Train and Express Rail Link (XRL).

(c) Including Kowloon Motor Bus, New Lantao Bus, Citybus, Long Win Bus and New World First Bus.

(d) Including Green Minibus and Red Minibus.

(e) Residents' services are services provided by or on behalf of the management, residents or owners of any
residential development for the carriage of passengers to or from the residential development. Residents' services
belong to non-franchised public bus services. Besides, non-franchised public bus services also include tour
service, hotel service, student service, employees' service, international passenger service and contract hire
service. Since relevant data are not available, the patronage figures for the latter types of non-franchised public
bus services cannot be provided.

#  Denotes change within + 0.05%.
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Table 7.3 Inward and outward movements of passengers by land
X
Thousands
2009 2015 2016 2017 2018 2019
i E TR E 169 946 222 643 221323 221675 235 655 236 170
Total movements of passengers® [2.3] [1.7] [-0.6] [0.2] [6.3] [0.2]
g 85 251 112 259 111 475 111 861 118517 117 663
Arrivals [2.2] [1.5] [-0.7] [0.3] [6.0] [-7]
s e 28 627 38176 37788 39779 43 270 44 425
Through vehicular control points® [1.3] [0.3] [-1.0] [5.3] [8.8] [2.7]
LR A v 56 625 74083 73 687 72082 75 247 73 238
Through control points at railway® [2.6] [2.1] [-0.5] [-2.2] [4.4] [-2.7]
e 84 695 110 383 109 848 109 814 117 138 118 507
Departures [2.5] [1.9] [-0.5] [#] [6.7] [1.2]
s i 27030 35105 34 961 36 867 41849 44 633
Through vehicular control points® [1.6] [1.5] [-0.4] [5.5] [13.5] [6.7]
LR S v 57 665 75278 74 887 72 946 75 289 73874
Through control points at railway® [2.9] [2.0] [-0.5] [-2.6] [3.2] [-1.9]

PR ESENEGR R AR EE T A
(a) NEFEMIEALZE KEIH -
(b) BFEFEIE (FH20074E7THIEESE ARE ) ~ BEN - SGRE - DIEHARABBRREAE (2018410 H 24 H i AR
) Bk -
(c) BFEEHEMZLR (FH20074E8 H IS HEER AMRTS ) - 418 - 200 K= stia fUBE ( FH20184E9 H23H EERE ARTS ) &l
I o
#  RBREBEIEHOZLE £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Excluding refused landing passengers and drivers.
(b) Including Shenzhen Bay (commenced operation as from 1 July 2007), Lok Ma Chau, Man Kam To, Sha Tau Kok
and Hong Kong-Zhuhai-Macao Bridge (commenced operation as from 24 October 2018) Control Points.
(¢) Including Lok Ma Chau Spur Line (commenced operation as from 15 August 2007), Hung Hom, Lo Wu and
Express Rail Link West Kowloon (commenced operation as from 23 September 2018) Control Points.

#  Denotes change within + 0.05%.
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Table 7.4 Inward and outward movements of cargo by land
TN
Thousand tonnes
2009 2015 2016 2017 2018 2019
B B4 26 800 22 844 21904 22310 21616 * 20181
Total movements of cargo [-15.8] [-5.6] [-4.1] [1.9] [-3.1] * [-6.6]
R 15112 14 469 14 267 14 774 14140 * 13297
Discharged [-17.9] [-3.7] [-1.4] [3.5] [-4.3] * [-6.0]
ks En® 15 044 14 469 14 267 14774 14140 * 13297
By road® [-17.9] [-3.7] [-1.4] [3.5] [-4.3] * [-6.0]
s e © 68 - - ; ; ]
By rail® © [-24.4] [-] [-] [-] [-] [-]
4 b 11 688 8375 7637 7536 7476 * 6 884
Loaded [-13.0] [-8.9] [-8.8] [-1.3] [-0.8] * [-7.9]
@ 11672 8375 7637 7536 7476 * 6 884
By road® [-13.0] [-8.9] [-8.8] [-1.3] [-0.8] * [-7.9]
sty © 16 - - ; ; i
By rail® © [-15.8] [-] [-] [-] [-] [-]

R EAECE R EFLLR A EE R -
(@) BEREAME20184:10 H24 Hifts M 2 E - (20184 Fdn - MEis EYE T IR EERE AL -
(b) FEFEME -
(c) Sk EHEY R TR20104E6 H 16 H {5 1LAE(F -

Notes: Figures in brackets are percentage changes over the preceding year.

(&) The Hong Kong-Zhuhai-Macao Bridge commenced operation on 24 October 2018. The road cargo figures as from
2018 include those of the Hong Kong-Zhuhai-Macao Bridge.
(b) Excluding livestock.

(c) Railway cargo train service was ceased from 16 June 2010.
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Table 7.5 Inward and outward movements of motor vehicles
FEX
Thousands
2009 2015 2016 2017 2018 2019
e T R B A 14 879 15 154 15 492 16 031 15 683 15 846
Total movements of motor vehicles [-4.7] [-0.4] [2.2] [3.5] [-2.2] [1.0]
L e @ 7727 6 959 6 961 7231 6 857 6 509
Goods vehicles® [-11.8] [-3.7] [#1 [3.9] [-5.2] [-5.1]
2 i e ) 7151 8 194 8531 8 800 8 826 9337
Passenger vehicles® [4.4] [2.6] [4.1] [3.2] [0.3] [5.8]
IS 7432 7582 7748 8016 7 844 7929
Inward movements [-4.7] [-0.4] [2.2] [3.5] [-2.2] [1.1]
i @ 3 860 3482 3483 3619 3432 3258
Goods vehicles® [-11.8] [-3.7] [#1 [3.9] [-5.2] [-5.1]
2 i e ) 3572 4100 4265 4397 4412 4671
Passenger vehicles® [4.3] [2.6] [4.0] [3.1] [0.3] [5.9]
et 7 447 7571 7743 8015 7 839 7917
Outward movements [-4.6] [-0.4] [2.3] [3.5] [-2.2] [1.0]
L e @ 3867 3477 3477 3611 3425 3250
Goods vehicles® [-11.8] [-3.7] [#1 [3.9] [-5.2] [-5.1]
% g 3579 4094 4266 4 404 4414 4 666
Passenger vehicles® [4.5] [2.6] [4.2] [3.2] [0.2] [5.7]

R EAECE R EFLLR A EE R -
() EEHEFHEMERUEER - PR EEER - GEE - JEEHE i H R A TR HE -
(b) FHEEHGHEMKEC L - FHRE L - RRERHESE -
#  FORBEIH HIE + 0.05%LLA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Goods vehicles include light goods vehicles, medium goods vehicles, container trucks, dump trucks, oil tanker
vehicles and T-plate vehicles.
(b) Passenger vehicles include coaches, shuttle buses, private cars and hire cars.

#  Denotes change within + 0.05%.
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Table 7.6 Inward and outward movements of trains
2009 2015 2016 2017 2018 2019
wiEkE (EEER) @ 4742 - - - - -
Cargo trains (number of laden wagons)® [-13.8] [-] [-] [-] [-] [-]
s> 2683 - - . . .
Arrivals [-12.7] [] [] [] [] []
et 2 059 - - . . .
Departures [-15.2] [-] [-] [-] [-] [-]
ik (Fiz) @ 9479 9 486 9 454 9 458 26 989 71 950
Passenger trains (numbers)® [-0.1] [0.1] [-0.3] [#] [185.4] [166.6]

R TN R B DRV BB H R

() P& EEYH AR TR 2010426 H 16 H #E 5 1A F -
(b) EERERES () 2018529 H 23 H BRIAT ABRTS - H120184E540 - BT PR EMEMIR EEE RS - TREME S EE

B -
#  FoREHIEOEA £0.05%LIA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Railway cargo train service was ceased from 16 June 2010.

(b) The Express Rail Link (Hong Kong Section) commenced service on 23 September 2018. Figures as from the 2018
also include the Express Rail Link service, in addition to the Intercity Through Train service.

#  Denotes change within + 0.05%.
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Table 7.7 Vehicle licence and road statistics

2009 2015 2016 2017 2018 2019

SH e B 584 070 728 263 745 677 766 200 784 434 794 366
Number of vehicles licensed [1.6] [4.1] [2.4] [2.8] [2.4] [1.3]
B (EFEIRE =dmE) 37 604 47 759 50 227 53317 55 545 58 937
Motorcycles (including motor tricycles) [#] [7.5] [5.2] [6.2] [4.2] [6.1]
FLRH 393812 521 852 536 025 552 710 565 213 573932
Private cars [2.8] [5.4] [2.7] [3.1] [2.3] [1.5]
=t 18 128 18 118 18 152 18 148 18 143 18 132
Taxis [0.1] [0.3] [0.2] [#] [#] [0.1]
AN 12754 12 881 12 925 12 967 13229 13328
Public buses [#] [0.3] [0.3] [0.3] [2.0] [0.7]
MEREL 492 610 646 676 694 729
Private buses [-0.2] [4.8] [5.9] [4.6] [2.7] [5.0]

YA N 4 347 4 344 4 347 4 338 4 323 4315
Public light buses [-0.1] [#] [0.1] [-0.2] [-0.3] [-0.2]
LR/ NE 1992 3066 3102 3070 3346 3457
Private light buses [2.9] [2.4] [1.2] [-1.0] [9.0] [3.3]
BE 107 402 111830 112 352 112980 115 804 113 325
Goods vehicles [-1.7] [-1.4] [0.5] [0.6] [2.5] [-2.1]
1 e 1263 1552 1614 1683 1763 1828
Special purpose vehicles® [9.4] [1.4] [4.0] [4.3] [4.8] [3.7]
By e ® 6 276 6 251 6 287 6311 6 374 6 383
Government vehicles® [-0.3] [-0.6] [0.6] [0.4] [1.0] [0.1]
Efﬁ%@iﬁﬂﬂﬁ%ﬁlﬁ(c) 4538524 5398413 5515743 5539 703 5546 629 5582 802
Number of full driving licences® [-0.9] [2.7] [2.2] [04] [0.1] [0.7]
mpErE® Ck) 2053715 2101458 2106923 2112085 2122607 2126920
Total public road length®® (metres) [0.5] [0.1] [0.3] [0.2] [0.5] [0.2]
HEAEA AL EREREEE OK) 29.4 28.7 28.6 28.5 28.4 28.4
Length of public roads per 100 population [#] [-0.7] [-0.6] [-0.3] [-0.4] [#]

(metres)

R R R EFELLR AV R -
(@) AEFESETER R AEHEEH -
(b) A EIAE T EE
(C) B IaFIEn A SR A S E U B R AR B (R G B8 S B AR B B IRY) -
(d) BEHEEREERENERERE -
#  FOREBEEH R £ 0.05%LA -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Excluding goods vehicles used solely within industrial and construction sites .
(b) Excluding military vehicles.

(c) Figures denote the total number of valid full driving licences (i.e. excluding learner's and probationary driving
licences) for all classes of vehicle as at end of respective year.
(d) Figures denote length of public roads maintained by Highways Department.

#  Denotes change within + 0.05%.
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Table 7.8 Imports and exports of land transport equipment®
HEIT
$ million
2009 2015 2016 2017 2018 2019
ST 23,027 36,895 31,289 33,559 31,444 29,009
Imports [-17.2] [1.3] [-15.2] [7.3] [-6.3] [-7.7]
S L 13,160 10,813 9,826 9,108 9,316 10,312
Total exports [-6.3] [-14.4] [-9.1] [-7.3] [2.3] [10.7]

R RENET R EAELEE A EE o -
(a) HAEmESELERGIENEEEET - EECERL A S FE T A T -
Notes: Figures in brackets are percentage changes over the preceding year.

(@) The coverage of land transport equipment may be subject to change due to the annual amendment in commodity
codes of merchandise trade.
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Table 7.9  Selected up-to-date statistics on land transport services

2018 2018 2019 2019 2019 2019
F3F FAF F1F F2F F3F FAF
Q3 Q4 Q1 Q2 Q3 Q4
RO RERR e
For the entire land transport industry
% Uiss (201542=100) 108.8 119.0 114.3 116.3 1113 * 108.4
Business receipts index (Year 2015=100)
ANHEE A - B S ER R ES R
W s
For motor buses, tramways and railways,
car parks and vehicular tunnels services
only
A Rie S| 3395 3363 3362 3307 3263 3270
Number of establishments
AR 56 527 56 076 56 536 56 631 56 598 56 604

Number of persons engaged

H Sfefgbeis A 358 m TR A AR

(T2 12 577 13 167 12 972 12721 12 309 11 286
Average daily public land transport
passenger journeys (thousands)

S 5560 5858 5745 5586 5 265 4431
Railways

HerE+t 3984 4225 4197 4129 4076 3977
Franchised buses

NN 1789 1823 1790 1777 1765 1713
Public light buses

=t 884 887 877 869 853 820
Taxis

EREL 224 227 220 218 212 205
Residents' services

et CGrrAvedh) 136 146 143 143 138 140

MTR buses (Northwest New
Territories)

(FF4)
(to be cont'd)
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Table 7.9 (Cont’d)  Selected up-to-date statistics on land transport services

2018 2018 2019 2019 2019 2019
F3E FAF F1F F2F: F3IF FAE
Q3 Q4 Ql Q2 Q3 Q4
KPR B E AR (T-20 57 228 66 339 65 292 65 620 54 694 50 563
Inward and outward movements of
passengers by land (thousands)
L3973 28 957 33181 32568 32571 27 421 25104
Aurrivals
A B 1 10 285 12 575 12 469 12 148 9984 9824
Through vehicular control points
KRR LA E TG 18 672 20 606 20 099 20423 17 437 15280
Through control points at railway
Etigeed 28 271 33158 32725 33050 27 273 25 459
Departures
A EL g 1 9672 12 668 12 600 12 339 9899 9795
Through vehicular control points
KRR AE TG 18 599 20 490 20 125 20710 17 375 15 664
Through control points at railway
LR E RO EY) (FANE) 5689 5 457 4683 5150 5276 5072
Inward and outward movements of cargo
by road (thousand tonnes)
IR 3732 3658 3043 3341 3507 3406
Discharged
4EF 1957 1799 1640 1809 1769 1666
Loaded
HEH EEIK R
Inward and outward movements of trains
FEKE () 3768 18 539 18 183 18 227 18 017 17 523
Passenger trains (numbers)
(548)

(to be cont'd)
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Table 7.9 (Cont’d)  Selected up-to-date statistics on land transport services

2018 2018 2019 2019 2019 2019
EERES s Bl B2 EERES Ei=s
Q3 Q4 Q1 Q2 Q3 Q4
HEHESIER (4250 3928 4052 3836 4041 4042 3926
Inward and outward movements of motor
vehicles (thousands)
B 1764 1698 1491 1636 1725 1657
Goods vehicles
RIE 2 164 2 354 2 346 2 406 2 317 2 269
Passenger vehicles
S 1965 2026 1919 2022 2024 1964
Inward movements
B 883 850 746 819 864 829
Goods vehicles
RIE 1082 1176 1173 1203 1160 1135
Passenger vehicles
B 1964 2026 1917 2020 2018 1962
Outward movements
B 881 848 744 817 861 828
Goods vehicles
B E 1082 1177 1172 1203 1157 1134
Passenger vehicles
(f48)

(to be cont'd)
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Table 7.9 (Cont’d)

EERR E RS SRV R E R St T BT

Selected up-to-date statistics on land transport services

2018 2018 2019 2019 2019 2019
F3E FAF F1F F2F: F3E FAF
Q3 Q4 Q1 Q2 Q3 Q4
SHIR RS H 777772 784 434 787 595 790 336 791 465 794 366
Number of vehicles licensed
BEHE (HFEHE) =) 54 634 55 545 56 126 56 901 57 713 58 937
Motorcycles (including motor tricycles)
L5 559 808 565 213 567 625 570 239 571 065 573 932
Private cars
-t 18 142 18 143 18 147 18 131 18 135 18 132
Taxis
ATt 13 229 13 229 13274 13271 13290 13328
Public buses
MEREA: 685 694 709 711 725 729
Private buses
NN 4333 4323 4324 4328 4327 4 315
Public light buses
FLE/INE 3321 3346 3380 3379 3460 3457
Private light buses
HHf 115 494 115 804 115 833 115 182 114 571 113325
Goods vehicles
551 i IR B 1738 1763 1806 1815 1824 1828
Special purpose vehicles
BT 6 388 6374 6371 6 379 6 355 6 383
Government vehicles
ERHEEE (OK) 2122351 2122607 2122979 2124223 2124370 2126920
Total public road length (metres)
Rl A s A O e O (EETT)
Imports and exports of land transport
equipment ($ million)
I 8,333 8,247 6,722 7,951 8,098 6,238
Imports
RO 2,433 2,482 2,222 2,721 2,734 2,635

Total exports

RerssEeati% 2020 4
FRRITRE BUF4ET5E
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Data sources
Table Sources
7.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

7.2 Transport Department
7.3 Immigration Department
7.4 Census and Statistics Department

Trade Statistics Processing Section;

Customs and Excise Department;
MTR Corporation Limited

7.5 Customs and Excise Department
7.6 MTR Corporation Limited
1.7 Transport Department;

Highways Department

7.8 Census and Statistics Department
Trade Statistics Branch (1)

Further references

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating

Characteristics of the Transportation, Storage and
Courier Services Sector

Monthly Traffic and Transport Digest, published by the

Transport Department

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Professional, Scientific and Technical

Services

B

HAEREESLUEMEGIE - I 2% 8 B Ry i & ik
Bl BHEESSAVEE - B2 RET R

% e

2018 4F » B ~ BLE R 150l Ak 75 2 By A AT
A 1,001 {EICHY IS MIEE > 45 F B AR A E
HEMEAY 3.7% » WS 2019 4F %49 185 500 A
AL E -

2019 4F » AELYA 35 600 [H % ~ BIE K
i B - B1HE 5 840 A& 5T ~ %
B SHEC A E] ~ 2 810 AT AR RATTT
Ko 3 640 IS ~ B M TREAFE -

H¥E - RIBEERETREBERBE FENERE
& Ry EEE - 1 2009 F 2019 4 > SR
N LGRS B B 0 s 0 e S Al R AT
I8 H 57 Bl EFF T 54.2% K 57.6% -
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Highlights

Excellent professional, scientific and technical
services underpin the smooth operation of the
business community and the development of Hong
Kong into a regional services hub.

The professional, scientific and technical services
industry generated value added of $100.1 billion, or
3.7% of Hong Kong’s Gross Domestic Product, in
2018 and provided job opportunities for about
185 500 persons in 2019.

In 2019, there were about 35 600 professional,
scientific and technical services establishments,
including 5840 accounting, auditing and
bookkeeping firms, 2 810 solicitor and barrister firms
and 3 640 architectural, surveying and engineering
firms.

The development of the professional, scientific and
technical services industry over the past decade was
quite remarkable. During 2009 to 2019, the total
number of registered professionals also increased
remarkably, for example, the number of certified
public accountants and lawyers increased by 54.2%
and 57.6% respectively.
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Key statistics and charts

o EEE - BB R R SE )
Professional, scientific and technical services
. S EE s

F MR g H @ FEIN (H&TT) FEBU TR

Year Number of Number of Value added Business receipts index
establishments® persons engaged® ($ million) (2015=100)
2009 23138 139 357 52,504 67.7
2015 31982 167 680 88,218 100.0
2016 32624 170 781 92,333 103.3
2017 33613 174 747 94,311 105.2
2018 34 481 180 682 100,073 108.7
2019 35638 185541 N.A. 110.1
£t INSUN
Number of professional personnel
THETIZAE g

i EZIE YN LT sHEm®) EERliy=E e ErEgac

Year Practising Solicitors Certified public Registered Corporate Members
barristers accountants® architects® of the Hong Kong
Institution of
Engineers®©

2009 1089 6 465 29 044 2 386 12 089
2015 1331 8 647 39 234 3207 14 867
2016 1386 9076 40 462 3343 15296
2017 1426 9 463 41843 3459 15590
2018 1512 9903 43117 3617 15 862
2019 1560 10 344 44 798 3734 16 109

SR (a) BEEREN 4RSI -
(b) FERZHFE 10 HIRAVET -
(c) #EZFEE 3 HIRHETF -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Figures refer to end October of the corresponding year.
(c) Figures refer to end March of the corresponding year.

MRFSRAEHEE 2020 4
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Chart 8.1 Number of establishments® and persons engaged® in the professional,
scientific and technical services

AR S H FIE PN
Number of establishments Number of persons engaged
40 000 200 000
35000 f — N
30000 | s T Ei k] B FHE 150 000
25000 | 7] i
20000 | [ 100 000
15000 F
10000 F 50 000
5000 F
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
A e e B
Number of establishments Number of persons engaged
SR () BFEZEN 4 FEETEEATE -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
& 8.2 ERjips = PN S ERYSEE PN 4
Chart 8.2 Number of registered architects® and lawyers
N
Number of persons
12 000
10000 F
8000 F
6000 F
- —_ﬂ_‘
2000 F
0
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
el SRR - S ALRAT e T
Registered architects Practising barristers Solicitor
AR () fEZFE 3 ARAVES
Note: (a) Figures refer to end March of the corresponding year.
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Chart 8.3 Number of certified public accountants® and Corporate Members of the
Hong Kong Institution of Engineers®

N

Number of persons
50 000

45000 |
40000 |
35000
30000 |
25000
20000 |
15000 | I S P L Lty
10000 |

5000 F

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

— - EETIEMEEEATER
Certified public accountants Corporate Members of
the Hong Kong Institution of Engineers

AR () fEZFE 10 HJRAVESE -
(b) FEZHFE 3 HIRAVEF -

Notes: (a) Figures refer to end October of the corresponding year.
(b) Figures refer to end March of the corresponding year.
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Concepts and methods

All architects must register with the Hong Kong
Institute of Architects under the Architects
Registration Ordinance starting from 1990.

The Hong Kong Institution of Engineers (HKIE) was
established in 1975 under the HKIE Ordinance.
Corporate Members of the HKIE are professional
engineers who could become Registered Professional
Engineers by meeting certain requirements in the
Engineers  Registration  Ordinance.  Corporate
membership of the HKIE is widely recognised by the
Government of the HKSAR and other employers as
recruitment qualifications for professional engineers.

Lawyers comprise barristers and solicitors who are
registered under the Legal Practitioners Ordinance.
Barristers are monitored by the Hong Kong Bar
Association while solicitors are regulated by the Law
Society of Hong Kong.

All certified public accountants must register with
the Hong Kong Institute of Certified Public
Accountants under the Professional Accountants
Ordinance.

Terms and definitions

For statistical compilation purpose, the professional,
scientific and technical services cover establishments
rendering legal, accounting, auditing, bookkeeping,
advertising, specialised  design, architectural,
surveying and engineering services as well as those
engaged in business management and consultancy
services.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.
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Persons engaged include:

(1)

(2)

(3)

individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output comprises mainly receipts from services
rendered in the form of fees, commissions and other
service charges.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).
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Statistical tables

*81 H3E - MNERSRBRAVEEENIRE - AR - FHWRER - £EEH
FAEEE
Table 8.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the professional, scientific and technical services

HETT (SAEEHRRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
Herse i © 23138 31982 32624 33613 34 481 35638
Number of establishments® [4.8] [4.5] [2.0] [3.0] [2.6] [34]
e J 139 357 167 680 170 781 174 747 180 682 185 541
Number of persons engaged® [1.8] [2.4] [1.8] [2.3] [34] [2.7]
U ssieE (201542=100) 67.7 100.0 103.3 105.2 108.7 110.1
Business receipts index (Year 2015=100) [-0.5] [5.3] [3.3] [1.9] [3.3] [1.3]
AR YR 85,814 139,924 146,346 152,090 162,420 N.A.
Gross output [10.7] [4.3] [4.6] [3.9] [6.8] [-]
EIEE 52,504 88,218 92,333 94,311 100,073 N.A.
Value added [7.1] [6.4] [4.7] [2.1] [6.1] [-]
TELEARERR T R A A FE SR E N T
fEEER (FHEh) 3.3 3.8 3.8 3.7 3.7 N.A.
Contribution to GDP at basic prices (%)
BB AE A AR AE PTG EE R 61.2 63.0 63.1 62.0 61.6 N.A.

Value added as % of gross output

S AR R ER X -
(@) BEFRZENIFEABFI IR -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.

RIS SESEHHE 2020 4
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Table 8.2 Legal services
2009 2015 2016 2017 2018 2019
PN 7 554 9978 10 462 10 889 11 415 11904
Number of lawyers [3.9] [4.4] [4.9] [4.1] [4.8] [4.3]
BEARTEAT 1089 1331 1386 1426 1512 1560
Practising barristers [2.3] [4.4] [4.1] [2.9] [6.0] [3.2]
B 6 465 8 647 9076 9 463 9903 10 344
Solicitors [4.2] [4.4] [5.0] [4.3] [4.7] [4.5]
IR R R H © 1941 2470 2 554 2 639 2724 2808
Number of establishments rendering legal [3.4] [5.5] [3.4] [3.3] [3.2] [3.1]
services®
KRR 994 1217 1253 1321 1386 1433
Barristers [7.7] [6.3] [3.0] [5.4] [4.9] [3.4]
B 947 1254 1301 1318 1338 1375
Solicitors [-0.7] [4.7] [3.8] [1.3] [1.5] [2.8]
oSN A TR SE S LR o4E| 505 837 464 769 478 141 485 303 502 340 513 148
Number of cases filed in local courts and [-6.2] [-2.8] [2.9] [1.5] [3.5] [2.2]
tribunals
R FERAEE R EFELLRAYEE R -
(@) BFERFENARME IR -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures are averages of the 4 quarterly estimates of the year.
* 8.3 aetik%
Table 8.3 Accounting services
2009 2015 2016 2017 2018 2019
st As® 29 044 39234 40 462 41 843 43117 44 798
Number of certified public accountants® [4.2] [3.8] [3.1] [34] [3.0] [3.9]
it mEEsmkEEryE® 4077 5284 5 462 5 624 5708 5836
Number of establishments rendering [3.6] [4.8] [3.4] [3.0] [1.5] [2.2]
accounting, auditing and bookkeeping
services®
aat Bz E 2121 2704 2788 2862 2924 2988
Accounting and auditing [4.3] [4.3] [3.1] [2.7] [2.1] [2.2]
SR —MrEET 1956 2580 2675 2762 2785 2848
Bookkeeping and general accounting [2.8] [5.3] [3.7] [3.2] [0.8] [2.3]

RIS R LR BB 5 -
(@) f iR 10 AR -
(b) P R NAR R AT -

S

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures refer to end October of the corresponding year.

(b) Figures are averages of the 4 quarterly estimates of the year.

RIS SESEHHE 2020 4
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Table 8.4 Architectural and engineering services

2009 2015 2016 2017 2018 2019
s Ag® 2386 3207 3343 3459 3617 3734
Number of registered architects® [4.6] [4.8] [4.3] [3.5] [4.5] [3.2]
B Tmee s e g e AH® 12 089 14 867 15296 15590 15 862 16 109
Number of Corporate Members of the Hong [0.2] [2.6] [2.9] [1.9] [1.7] [1.6]
Kong Institution of Engineers(a)
pRptEsE R R TRREOREErE® 2761 3304 3339 3450 3546 3639
Number of establishments rendering [5.1] [1.7] [1.1] [3.3] [2.8] [2.6]

architectural, surveying and engineering
services®

R RN R BRI EE o -
(@) FEZFREIAEAVE T -
(b) BBz FNAREE TR II%L -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures refer to end March of the corresponding year.
(b) Figures are averages of the 4 quarterly estimates of the year.

* 8.5 BE - BB R ST IR R H B E Bop&ta T BT

Table 8.5 Selected up-to-date statistics on professional, scientific and technical services
2018 2018 2019 2019 2019 2019
F3IF FAF F1F F2F F3IF FAF

Q3 Q4 Ql Q2 Q3 Q4

TR B 34 604 34964 35385 35671 35720 35776

Number of establishments

HEE A B 181 357 183921 185 209 185942 185 859 185 154

Number of persons engaged

U ssteE (201542=100) 109.4 110.7 109.0 110.8 110.8* 109.9

Business receipts index (Year 2015=100)

et A @ 42 947 43111 43918 44 269 44 636 44 794

Number of certified public accountants®

R () HEEFERE-HET -
Note: (a) Figures refer to the last day of the corresponding quarter.
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Data sources

Table

8.1

8.2

8.3

8.4

Sources

Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

Hong Kong Bar Association;
Judiciary;
The Law Society of Hong Kong;

Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section

Hong Kong Institute of Certified Public
Accountants;

Census and Statistics Department
Employment Statistics and Central

Register of Establishments Section
Architects Registration Board;
The Hong Kong Institution of Engineers;

Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section

Further references

Gross Domestic Product

Hong Kong Annual Digest of Statistics

Hong Kong Judiciary Annual Report, published by the

Judiciary

Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and

Communications, Financing and Insurance,
Professional and Business Services Sectors

Quarterly Business Receipts Indices for Service

Industries

Quarterly Report of Employment and Vacancies

Statistics
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Real Estate Services

B
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BIiH > BEFEZEGREEFEHGE
2019 fEFL B T 9 600 {5 fH {+ Bifir - 95 2018
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2019 & > RAFRETHETHIE R 2 2018
BT 30.2% - AEEETHIMER TR
5.6% % 118 000 ~-J52K » HAA N5 F 14 K ik
J 0 {46 e & Il 53 il B 49.2% 22 267 000
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FEEYETSAE 2019 F5 7d H KB RFE
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s MFEEEE G4 EEr 2018 £
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Highlights

Value added generated by the real estate services
industry in 2018 was $125.1 billion, contributing to
4.6% of Hong Kong’s Gross Domestic Product in that
year. Establishments engaged in the real estate
services industry included real estate agencies and
those providing real estate development, leasing and
maintenance management services. About 16 000
establishments with 132 700 persons were engaged in
rendering real estate services in 2019.

About 13600 new private domestic units were
completed in 2019, decreased by 34.9% when
compared with 2018. In the public sector, the Hong
Kong Housing Authority and Hong Kong Housing
Society built 9 600 rental flats in 2019, decreased
substantially by 52.2% when compared with 2018.

In 2019, completion of private non-domestic
premises increased by 30.2% when compared with
2018. The supply of private commercial premises
decreased by 5.6% to 118 000 square metres.
However, the supply of private offices and factory
premises increased by 49.2% to 267 000 square
metres and by 52.2% to 102 000 square metres
respectively.

The residential property market stayed generally
active during the first five months of 2019. However,
the market turned quiet since June, as sentiment was
dampened by the weakening global economy,
escalating US-Mainland trade tensions, and
intensifying local social incidents. For 2019 as a
whole, the total number of sale and purchase
agreements for building units decreased by 5.5% over
2018 to 74800, while the total considerations
decreased by 6.6% over 2018 to $692.4 billion.

Statistical Digest of the Services Sector 2020
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Key statistics and charts

AR
Real estate services
e H R
T et ER e IN i (E&ETT) ERursra®
Year Number of Number of Value added Business receipts
establishments® persons engaged® ($ million) index® (2015=100)
2009 10 328 104 187 86,862 N.A.
2015 14 236 126 725 115,519 100.0
2016 14 595 126 733 123,087 110.4
2017 15 085 128 475 126,979 121.7
2018 15 589 131 099 125,077 128.3
2019 16 041 132 732 N.A. 142.9
V)RR RAETE A FES @ MANFFEETEER
i (H&ETT) (BrHE) (FFI5K)
Year Considerations of assignments Stock of private Stock of private offices
of properties domestic units© @ (thousand sg. m.)
($ million) (number of units)
2009 495,382 1163 210 10 529
2015 650,691 1229 525 11 283
2016 531,625 1243777 11530
2017 723,402 1260 619 11 838
2018 868,117 1280 903 12 053
2019 796,103 1294074 12 314
PR () BEEZFN 4SBT -
(b) FEfEtERRE -
() BFEEER MASEER HEARRKERFREE], A EEEEE ] B (TR SR
A g B R E N ESECMEN R SRR - DU =L 2 At BRI AL -
(d) HBFrCaEEEFEHE RN EREEE KT EEEEEEA - HEEYEGESRE - S aENE -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Not including real estate development.
(c) Figures include HOS/PSPS/MIHS/BRO/MSS/TPS/FFSS/SCHS flats with premium paid and flats sold prior to
HOS Phase 3B.
(d) Figures include flats completed by Hong Kong Housing Society under Full Market VValue Development and Urban

Renewal Project and are provided by the Rating and Valuation Department. Figures exclude village houses.
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Chart 9.1 Number of establishments® and persons engaged® in the real estate services

ttE L H MENE
Number of establishments Number of persons engaged
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e AR R B H — A
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S (a) BEFEZFN 4 REEHEEREEE
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
& 9.2 YRR B o8 R IRRE
Chart 9.2 Number and total considerations of assignments of properties
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Number of assignments Total considerations ($ million)
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Concepts and methods

Terms and definitions

For statistical compilation purpose, the real estate
services cover establishments rendering real estate
development, leasing, maintenance management,
brokerage and agency services.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.
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Gross output of the real estate developers comprises
the margin on property development, service charges,
commissions and rentals received, etc. For firms
engaged in real estate leasing, brokerage and
management services, their gross output corresponds
to their receipts which comprise rental received from
leased properties owned by these companies,
commissions earned in respect of property
transactions, real estate management fees and other
service receipts.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

Domestic units are defined as independent dwellings
with exclusive cooking facilities, bathroom and
toilet.

Completions of public rental flats include Housing
Authority (HA) and Hong Kong Housing Society
(HS) rental flats. Completions of HA rental flats
include Public Rental Housing (PRH) flats, Interim
Housing (IH) flats and flats of projects transferred
from the Home Ownership Scheme (HOS) to PRH.
Flats under projects built as rental housing but
subsequently transferred to the Buy or Rent Option
Scheme (BRO) / Mortgage Subsidy Scheme (MSS)
housing are not included. Completions of HS rental
flats include rental flats and the Senior Citizen
Residences Scheme (SEN) flats.

Completions of public subsidised sale flats include
HA and HS subsidised sale flats. Figures do not
include 322 flats provided by Urban Renewal
Authority (URA) on a one-off basis in 2015/16.
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Completions of HA subsidised sale flats include flats
under the HOS, Private Sector Participation Scheme
(PSPS), Middle Income Housing Scheme (MIHS),
BRO/MSS and Green Form Subsidised Home
Ownership Scheme (GSH). Completions of HS
subsidised sale flats include flats under the
Flat-For-Sale Scheme (FFSS), Sandwich Class
Housing Scheme (SCHS) and Subsidised Sale Flats
Projects (SSFP).

For those HOS/PSPS/FFSS flats completed during
2002 to 2004 and subsequently put up for sale by
phase as from 2007, the first time when they were put
up for sale was taken as the time of production.

Private housing production also includes the transfer
of surplus flats under a PSPS project to private
housing.

Stock of public rental flats includes PRH and IH flats
of the HA; and rental flats and SEN flats of the HS.

Stock of subsidised sale flats includes flats under the
Tenants Purchase Scheme (TPS), the HOS/PSPS/
MIHS/BRO/MSS and GSH of the HA; and flats
under the FFSS/ SCHS/SSFP of the HS; The 322 flats
provided by URA on a one-off basis in 2015/16 are
not included.

HOS/PSPS/MIHS/BRO/MSS/GSH/TPS/FFSS/
SCHS/SSFP flats that can be traded in the Open
Market (i.e. flats sold prior to HOS Phase 3B or flats
with premium paid) are classified as private housing
and are excluded from subsidised sale flats.

Stock of private flats also includes flats completed by
HS under the Urban Improvement Scheme, Full
Market Value Development and Urban Renewal
Project.
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Floor area for non-domestic accommodation is its
‘internal floor area’. ‘Internal floor area’ is defined
as the area of all enclosed space of the unit measured
to the internal face of enclosing external and/or party
walls.

Offices premises comprise premises situated in
buildings  designed  for  commercial/business
purposes. Excluded are non-domestic floors in
composite buildings.

Commercial premises include retail premises and
other premises designed or adapted for commercial
use, with the exception of purpose-built offices. Car
parking space is excluded.

Storage premises comprise premises designed or
adapted for use as godowns or cold stores and include
ancillary offices. Premises located within container
terminals are included.

Agreements for sale and purchase of building units
refer to agreements for future sale or purchase of
property which may be a building under construction
or a completed building.

Assignments of building units refer to documents
which effect the transfer of ownership of property of
undivided shares of a lot, i.e. building units.
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Statistical tables
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Table 9.1 Number of establishments and persons engaged, business receipts index, gross

output and value added of the real estate services

BHETT (SAEEHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019

s e © 10328 14 236 14 595 15 085 15 589 16 041
Number of establishments® [3.3] [3.3] [2.5] [3.4] [3.3] [2.9]
?jﬁ%)\%z(a) 104 187 126 725 126 733 128 475 131 099 132 732
Number of persons engaged® [04] [1.7] [#] [1.4] [2.0] [1.2]
wRLAIS S (20154E=100) @O - 100.0 110.4 121.7 128.3 142.9
Business receipts index [-] [7.0] [10.4] [10.2] [5.4] [11.4]
(Year 2015=100)®©
A FEAEEE 140,024 193,635 203,801 213,451 217,201 N.A.
Gross output [3.2] [4.5] [5.3] [4.7] [1.8] [-]
WhfEE 86,862 115,519 123,087 126,979 125,077 N.A.
Value added [2.3] [4.9] [6.6] [3.2] [-1.5] [-]

TE DR A (AR S B A b A s 4R (E N P

hEtb® (Eorkk) 5.5 5.0 5.1 5.0 4.6 N.A.

Contribution to GDP at basic prices (%)

T A 4 FELRAB P (5 LR 62.0 59.7 60.4 59.5 57.6 N.A.

Value added as % of gross output

SR ERNEE R LR R
(@) BT EZFNAEE R TR -

(b) NEfEHERRE -

(c) E2019FSEIFAHETTRERE - HAEITEIVEERE AN - Vs Stk st 2201285515 -

#  FREEHHIRAE £0.05%LA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Figures are averages of the 4 quarterly estimates of the year.

(b) Not including real estate development.

(c) The coverage of the real estate industry has been enhanced since the reference quarter of Q1 2019 and the new
series has been backcasted to Q1 2012.

#  Denotes change within + 0.05%.
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Table 9.2 Disposals of government land
2009 2015 2016 2017 2018 2019
NBEEE AR
Public auction/tender
[l - RE D) 46 356 209 231 366 059 132 463 146 230 211 232
Area (sg. m.) [83.0] [-43.3] [75.0] [-63.8] [10.4] [44.5]
HiE (EETT) 11,076 44,882 84,755 128,433 81,865 135,376
Premium ($ million) [932.2] [-13.2] [88.8] [51.5] [-36.3] [65.4]
N ESprE A
Private treaty grant®
i CEAR) 1722175 200 825 828 035 92 326 36645 * 160 249
Area (sq. m.) [33.9] [45.5] [312.3] [-88.8] [-60.3] *  [337.3]

AR AR DAY S R -
(@) BB EZ IR R T -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures are compiled according to transactions agreed during the period.

%93 EEFEIETNEEREAERE

Table 9.3 Completions of domestic units by type of premises
B A
Number of units
2009 2015 2016 2017 2018 2019
AT (LB AL 26548 * 22415 36 579 31847 45 968 29 811
All domestic units [-22.6] * [5.0] [63.2] [-12.9] [44.3] [-35.1]
na® 19391 * 11135 21984 14 056 25 000 16 168
Public® [-24.1] * [97.6] [97.4] [-36.1] [77.9] [-35.3]
FH{EEAAL 19021 * 10147 21755 11 268 20 137 9 634
Rental flats [-16.4] * [80.1] [114.4] [-48.2] [78.7] [-52.2]
B B B (L 370 * 0988 229 2788 4 863 6 534
Subsidised sale flats [-86.7] * [-] [-76.8] [**] [74.4] [34.4]
2 A® 7157 11296 ° 14 595 17 791 20 968 13 643
Private® [-18.4] [-28.1] [29.2] [21.9] [17.9] [-34.9]

PR RN LS o -
() BFaERFEHINIEE -
(b) EFHhEaYREGESRE - B EENE -
() BFEEFENERITER BEMHERE » HHERHR2017HE LI EE AR 5% SR 16ME S8 -
** o RFERIEART 999.9%
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures include Housing Society projects.
(b) Figures are available from Rating and Valuation Department. Figures exclude village houses.

(c) Including 16 flats completed and designated as subsidised sale flats in the year but sold to the public in the open
market at prevailing market prices in 2017.
**  Denotes increase over 999.9%
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Table 9.4 Completions of private non-domestic premises by type

TEI5oK
Thousand sg. m.
2009 2015 2016 2017 2018 2019
FRAER NIRRT 238 324 401 523 374 487
All private non-domestic premises [-50.3] [-4.4] [23.8] [30.4] [-28.5] [30.2]
B 151 165 153 198 179 267
Offices [-55.7] [58.7] [-7.3] [29.4] [-9.6] [49.2]
GEES 84 68 123 105 125 118
Commercial [71.4] [19.3] [80.9] [-14.6] [19.0] [-5.6]
wE® 3 91 52 137 67 102
Factory® [-96.5] [-7.1] [-42.9] [163.5] [-51.1] [52.2]
BE - - 73 83 3 -
Storage [-] [-] [-] [13.7] [-96.4] [-]
AR RN E L DAY EE R -
(a) BFEDEIMAE - THEKE KRR -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Including flatted factories, industrial/office premises and specialised factories.
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Table 9.5 Stock of domestic units

HAr¥H
Number of units
2009 2015 2016 2017 2018 2019
e {E=2 B 2301787 * 2416336 2446400 2473438 2516646 2548272
All domestic units [0.8] * [0.8] [1.2] [1.1] [1.7] [1.3]
g 1138577 * 1186811 1202623 1212818 1235743 1254198
Public [0.8] * [0.8] [1.3] [0.8] [1.9] [1.5]
FH B 745405 * 788773 803 411 808 314 825 220 834 591
Rental flats [1.6] * [0.8] [1.9] [0.6] [2.1] [1.1]
EEHEREA 393172 * 398038 399 212 404 504 410 523 419 607
Subsidised sale flats [-0.6] * [0.8] [0.3] [1.3] [1.5] [2.2]
A 1163210 * 1229525 1243777 1260619 1280903 1294074
Private [0.7] * [0.8] [1.2] [1.4] [1.6] [1.0]

TIEARTISEENEER N &
g fir® 66991 * 78466 79 407 80 387 81327 82 025
Former subsidised sale flats that [5.0] * [1.6] [1.2] [1.2] [1.2] [0.9]

are tradeable in open market®

g =t 5605 5605 5605 5605 5605 5605
Urban Improvement Scheme [#] [#] [#] [#] [#] [#]
He® 1090614 1145454 1158765 1174628 1193971 1206444
Others® [0.4] [0.8] [1.2] [1.4] [1.6] [1.0]

PR NG RE EFEERE RS R
(a) HrafEER TLASETEPEASRERFEE A E ] EEE T GREE TR B
FEHEHE OB ERE BN EREEBNCHCTHENEMSER  DLRE=HL Rt &R -
(b) BFCEEEEFERG SRV ERERE B - hEmYEGEZ R - B aEaNE -
#  TREEIEOZRME £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Figures include HOS / PSPS / MIHS / BRO / MSS / GSH / TPS / FFSS / SCHS / SSFP flats with premium paid
and flats sold prior to HOS Phase 3B.
(b) Figures include flats completed by Hong Kong Housing Society under Full Market Value Development and are
provided by the Rating and Valuation Department. Figures exclude village houses.
#  Denotes change within + 0.05%.
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Table 9.6 Stock of private non-domestic premises
TFI5oK
Thousand sqg. m.
2009 2015 2016 2017 2018 2019
AR AFE T 45 444 46 425 46 808 47 172 47 374 47722
All private non-domestic premises [0.1] [0.4] [0.8] [0.8] [0.4] [0.7]
Bk 10529 11283 11530 11838 12 053 12 314
Offices [1.3] [2.0] [2.2] [2.7] [1.8] [2.2]
@ 10 664 10992 11133 11274 11433 11520
Commercial® [0.7] [0.7] [1.3] [1.3] [1.4] [0.8]
wE" 20823 20 505 20412 20 249 20115 20129
Factory® [-0.9] [-0.6] [-0.5] [-0.8] [-0.7] [0.1]
i=v=1 3428 3645 3733 3811 3773 3759
Storage [0.3] [-0.1] [2.4] [2.1] [-1.0] [-0.4]
AR AR CFEAEE R -
(@) 1E20064FBR%E - B tufE ", HEARIYIE -
(b) BFEDEIMAE - THEKE KRR -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures from 2006 onwards include properties owned by the Link REIT.
(b) Including flatted factories, industrial/office premises and specialised factories.
*9.7 PR S R R SO S B E
Table 9.7 Number of documents received for registration in the Land Registry
2009 2015 2016 2017 2018 2019
HEAVHE 136 218 79 451 75592 86 592 82231 77 450
Number of agreements for sale and [18.1] [-5.4] [-4.9] [14.6] [-5.0] [-5.8]
purchase
HEE 2 256 3292 2588 2777 3038 2 646
Land [9.0] [32.7] [-21.4] [7.3] [9.4] [-12.9]
TR 133 962 76 159 73 004 83815 79193 74 804
Building units [18.2] [-6.5] [-4.1] [14.8] [-5.5] [-5.5]
SUES St S S 147 466 103 394 82 585 108 793 110 812 96 612
Number of assignments of properties [-12.8] [4.7] [-20.1] [31.7] [1.9] [-12.8]
HEZ 6 159 6 758 5211 5130 5519 4738
Land [-1.4] [0.4] [-22.9] [-1.6] [7.6] [-14.2]
P ELAL 141 307 96 636 77374 103 663 105 293 91874
Building units [-13.3] [5.0] [-19.9] [34.0] [1.6] [-12.7]
AR SRR DA EE R -
Note: Figures in brackets are percentage changes over the preceding year.
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Table 9.8  Considerations of documents received for registration in the Land Registry

HETT
$ million
2009 2015 2016 2017 2018 2019
BHE SLIE 543,287 591,926 567,282 762,901 778,282 722,009
Total considerations of agreements for [23.4] [4.3] [-4.2] [34.5] [2.0] [-7.2]
sale and purchase
HEE 27,592 43,272 34,425 36,486 36,899 29,570
Land [1.3] [118.0] [-20.4] [6.0] [1.1] [-19.9]
MBI 515,695 548,654 532,857 726,415 741,383 692,439
Building units [24.8] [0.2] [-2.9] [36.3] [2.1] [-6.6]
YRR L AR 495,382 650,691 531,625 723,402 868,117 796,103
Total considerations of assignments of [-15.0] [26.9] [-18.3] [36.1] [20.0] [-8.3]
properties
HEE 23,765 47,681 38,114 40,266 43,895 31,455
Land [-39.6] [86.6] [-20.1] [5.6] [9.0] [-28.3]
MBI 471,617 603,010 493,511 683,136 824,222 764,648
Building units [-13.2] [23.8] [-18.2] [38.4] [20.7] [-7.2]
R FESRNET R ML B A
Note: Figures in brackets are percentage changes over the preceding year.
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Table 9.9  Selected up-to-date statistics on real estate services

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Ql Q2 Q3 Q4
TR B H 15 642 15739 15 963 16 065 16 052 16 085
Number of establishments
IE YN ] 131 455 132 447 132 946 132 729 132 703 132 550
Number of persons engaged
U ssiEE (201542.=100) 130.1 124.7 150.8 155.5 133.1 * 132.0
Business receipts index (Year 2015=100)
R -3 Rt
Disposals of government land
SFAE AR
Public auction/tender
HiE (FI5k) 7 445 65 849 75 158 21972 28 719 85 383
Area (sg. m.)
HiE (HETT) 4,033 31,177 28,802 26,871 15,430 64,273
Premium ($ million)
LIVNTES PSP iR
Private treaty grant
g CFJ5ok) 23434 6 283 47 420 37277 * 1727 * 73 825
Area (sg. m.)
(548)
(to be cont'd)
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Table 9.9 (Cont’d)

b EE RS SRRV TE SRt T BT

Selected up-to-date statistics on real estate services

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Ql Q2 Q3 Q4
HEE4HH 20788 13 062 17 629 27 217 16 274 16 330
Number of agreements for sale and
purchase
HEZ 835 697 613 742 645 646
Land
P ELAL 19 953 12 365 17 016 26 475 15 629 15684
Building units
YA H 28 602 26 871 20233 26 702 27 435 22242
Number of assignments of properties
HEE 1496 1477 1165 1145 1222 1206
Land
MBI 27 106 25394 19 068 25 557 26213 21036
Building units
HESMEE (HET) 219,639 140,755 171,968 246,647 136,777 166,617
Total considerations of agreements for
sale and purchase ($ million)
HEE 13,841 8,850 5,496 15,622 3,958 4,494
Land
MBI 205,798 131,905 166,472 231,025 132,819 162,123
Building units
YsgE LAl (HEIT) 232,670 207,196 179,837 201,641 234,143 180,482
Total considerations of assignments of
properties ($ million)
HEE 13,536 12,201 6,804 8,022 7,101 9,528
Land
MBI 219,134 194,995 173,033 193,619 227,042 170,954
Building units

RIS SESEHHE 2020 4
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Data sources

Table Sources

9.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

9.2 Lands Department

9.3&95 Hong Kong Housing Authority;

Rating and Valuation Department

94&96 Rating and Valuation Department

9.7-9.8 Land Registry

Further references

Annual Report, published by the Hong Kong Housing
Society

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Hong Kong Property Review, published by the Rating
and Valuation Department

Key Statistics on Business Performance and Operating
Characteristics of the Building, Construction and Real
Estate Sectors

Monthly Digest - Buildings Department, published by
the Buildings Department

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Retail Trade

B

it R H R EA AN S - TEXE
HERANNRBITHRZ— - £ 2019 4> 4
63 600 fHifkimH A EFZEER - [k &
fEFT A Z B SO NRERN > T8 EATREE
NE&y Ry 316 400 A -

2018 £ - TEFEAVIEIEELY 883 {FIT
15 B B A A EE 4RE Y 3.3% -

FH 7S 7 3t 1 25 55 4 Y O R e 2 A R U )
FyfEr 8 > 2019 FEEENKEIRFEERE
o 2019 FVEZEEFHEEMER 4,312 F
JC o #2018 4EfY 4,852 {ET Tk 11.1% -
FEEER T EBEB AT 0 2019 4F 4
2018 2 FELLE KE M ZEEEINHEE
EESRG T - EEm I EEHEEE
HE R R0 BRI ESRE HE - #
BaAEEY (HEEE TR 224%) 0 H
EAEEMS (TR 13.0%) ; fkEE (TEE
14.6% ) &Y R fbifl i (HEE 13.2%)
Bih EEE R (T EE 3.4%) o 55 —
J71 > 2019 FF A EL 2018 AE R AEERER 0
GBS EmNEEEELA 0.7% » HR A
wAk ( 5 EEE LEF 3.0%) -

MRrssEaat = 2020 4
THRRITHE BUNSEE

Highlights

The retail trade is one of the largest service industries
in terms of number of establishments and
employment. In 2019, there were about 63 600
establishments in the trade. At the same time, about
316 400 persons were engaged in the trade (including
all retail pitches and hawkers).

The retail trade generated value added of about
$88.3 billion in 2018, or 3.3% of Hong Kong’s Gross
Domestic Product.

The business environment of retail trade turned
difficult in 2019 as a result of adverse impact of the
local social incidents on consumption- and
tourism-related activities. In 2019, retail sales value
amounted to $431.2 billion, representing a decrease
of 11.1% compared with $485.2 billion in 2018.
Analysed by broad type of retail outlet and comparing
the whole year of 2019 with 2018, most types of retail
outlet recorded decline in value of sales. The top five
categories by broad type of retail outlet in descending
order of the value of sales were: jewellery, watches
and clocks, and valuable gifts (-22.4% in value);
commodities in department stores (-13.0%); wearing
apparel (-14.6%); medicines and cosmetics (-13.2%);
and food, alcoholic drinks and tobacco (-3.4%). On
the other hand, the value of sales of commodities in
supermarkets increased by 0.7% in 2019 compared
with 2018. This was followed by sales of fuels
(+3.0% in value).
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Key statistics and charts

TEE
Retail trade
g bt B EIE PN
e (FEEEEEE B A
(ETHBERERR SN ) (ETHEERERRIN) (BEFERAEZEH#E HEhEE
£ KoM @ Fe/ N @ Fe/Ng ) © (H&IT)
Year Number of establishments Number of persons engaged ~ Number of persons Value added
(not including retail ~ (not including retail pitches engaged ($ million)
pitches (other than market (other than market stalls) (including all retail
stalls) and hawkers)® pitches and hawkers)®
and hawkers)®
2009 57 958 235 295 293 600 47,222
2015 65 509 269 590 325600 88,270
2016 63 905 266 613 320500 79,239
2017 63 280 267 879 322100 81,978
2018 64 248 272 564 327 700* 88,277
2019 63 630 267 967 316 400 N.A.
TERHE
Retail sales
TERBHEREE (E{EIEE WEIEY
F (HET) (20144E10H - 20154E9 H=100) (2014410 - 201549 H=100)
Year Value of total retail sales Value index Volume index
($ million) (Oct 2014-Sep 2015=100) (Oct 2014-Sep 2015=100)
2009 274,742 56.8 62.4
2015 475,156 98.3 98.9
2016 436,623 90.3 91.9
2017 446,136 92.3 93.6
2018 485 169 100.3 100.7
2019 431,160 89.2 88.3

R () BEEZFN 4 REETEER IR -
(b) RAHEERTEEMEHEE - B HERSGEHERT -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Specially estimated for the entire retail trade. Figures are subject to revision later on.
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Chart 10.1 Number of establishments® and persons engaged® in the retail trade

R EHE BEAR
Number of establishments Number of persons engaged
80 000 400 000
60000 | o 1{ 300000
40000 F 4 200000
20000 F 4 100 000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
e A R S e—E B
Number of establishments Number of persons engaged
SR () BEEZEN 4 FEETEEAYTE -
(b) AfEEEGTEEMEGRS - By HERNEEHERT -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Specially estimated for the entire retail trade. Figures are subject to revision later on.
& 10.2 TERBHERH
Chart 10.2 Indices of total retail sales
e (2014410 H 2201549 H=100)
Index (October 2014 - September 2015 = 100)
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40 t
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Concepts and methods

Terms and definitions

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output consists of margin on sales of goods,
rentals, commissions, fees and other service charges.
The margin on sales is equal to the sales value less the
cost of goods sold which is adjusted for price
appreciation.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).
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The value index of retail sales, which is compiled for
the entire retail trade as well as for each major type of

retail outlet, measures the change in sales of retail

I

2

FEEWEEEISEZ B AEEER S TR
L D EEEEEHEEES
outlets in value terms.

EERGER M 4w

E

AL EH S E SR BB AR The volume index of retail sales is derived from the

EERREANYESEEREIPR RS - value index by adjusting for price changes and is
compiled based on the chain-linking approach.
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Statistical tables

%101 ZERNVMBEUEE - BEAR - TERBHEHEE - EE@ERMEIEE

Table 10.1  Number of establishments and persons engaged, value of total retail sales,
gross output and value added of the retail trade

HETT (SAFHRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
R HE (FEEZEEEETTEER
SN RN @ 57 958 65 509 63 905 63 280 64 248 63 630
Number of establishments (not including [2.5] [-0.5] [-2.4] [-1.0] [1.5] [-1.0]
retail pitches (other than market stalls) and
hawkers)®
LA CREEZEEEE TR
RN @ 235 295 269 590 266 613 267 879 272 564 267 967
Number of persons engaged (not including [-0.3] [-0.5] [-1.1] [0.5] [1.7] [-1.7]
retail pitches (other than market stalls) and
hawkers)®

whie |8 (EIERTE e NE) © 293 600 325 600 320 500 322 100 327700 * 316400
Number of persons engaged (including all [1.1] [-0.7] [-1.6] [0.5] [1.7] * [-3.5]

retail pitches and hawkers)®

TS S (S 274,742 475,156 436,623 446,136 485,169 431,160
Value of total retail sales [0.6] [-3.7] [-8.1] [2.2] [8.7] [-11.1]
bR 109,707 213,348 198,724 206,216 221,215 N.A.
Gross output [0.2] [-0.3] [-6.9] [3.8] [7.3] [-]
sEINEE 47,222 88,270 79,239 81,978 88,277 N.A.
Value added [-0.5] [-2.7] [-10.2] [3.5] [7.7] [-]

TELEARERR T R A A FE SR E N T

litbR (Eooth) 3.0 3.8 3.3 3.2 3.3 N.A.

Contribution to GDP at basic prices (%)

BB A(E 4 FEAEBEPT (G R 43.0 414 39.9 39.8 39.9 N.A.

Value added as % of gross output

PR RS R EFELLR AV R -

(@) BFRRENARMT BT -

(b) RAGHEREBETEEMTIREE - B HREEHERT -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.
(b) Specially estimated for the entire retail trade. Figures are subject to revision later on.
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Table 10.2 Value index of retail sales

(20144105 £2015.95=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019
AT Z &R 56.8 98.3 90.3 92.3 100.3 89.2
All retail outlets [0.6] [-3.7] [-8.1] [2.2] [8.7] [-11.1]
Bn SR R
(&SRR ) 71.2 100.5 102.2 105.5 110.3 106.6
Food, alcoholic drinks and tobacco [3.6] [5.8] [1.7] [3.2] [4.6] [-3.4]
(other than supermarkets)
HriE s R U R S R A 83.3 99.9 101.9 103.9 105.7 109.4
Fish, livestock and poultry, fresh or [4.2] [4.5] [1.9] [2.0] [1.8] [3.5]
frozen
iR R 86.0 100.6 104.2 107.6 1114 120.8
Fruits and vegetables, fresh [-1.7] [-2.1] [3.5] [3.2] [3.5] [8.4]
AL~ REEE - HER R 52.7 101.0 101.8 102.5 108.4 101.7
Bread, pastry, confectionery and [-0.2] [8.6] [0.8] [0.6] [5.8] [-6.2]
biscuits
HAMART B 78.2 101.1 105.7 115.9 125.9 118.3
Other food, not elsewhere classified [1.3] [7.3] [4.6] [9.6] [8.7] [-6.0]
EEER b RS 66.9 99.5 97.1 96.0 96.4 86.3
Alcoholic drinks and tobacco [17.3] [4.2] [-2.5] [-1.0] [0.4] [-10.5]
wBeprin® 67.9 100.5 101.3 101.1 102.3 103.0
Supermarkets® [3.3] [1.3] [0.8] [-0.2] [1.2] [0.7]
Rk} 85.2 98.1 97.7 101.6 110.3 113.6
Fuels [-9.7] [-10.5] [-0.4] [4.0] [8.6] [3.0]
KY) - BB AR 57.5 97.7 93.2 93.4 99.6 85.6
Clothing, footwear and allied products [-0.8] [-6.7] [-4.6] [0.2] [6.7] [-14.1]
iR 57.9 97.6 92.9 93.4 99.0 84.6
Wearing apparel [-0.9] [-7.1] [-4.9] [0.6] [6.0] [-14.6]
BRI~ A A S R H A AR 1 55.2 98.3 95.3 93.3 103.1 91.4
Footwear, allied products and other [-0.7] [-4.1] [-3.1] [-2.0] [10.4] [-11.3]
clothing accessories
()

(to be cont'd)
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Table 10.2 (Cont’d) Value index of retail sales

(2014410 H 201549 H=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019
[(EPRER=E- ¢t 453 99.0 78.3 75.9 81.2 71.5
Consumer durable goods [-5.8] [6.1] [-20.9] [-3.1] [7.1] [-12.0]
HE RS EEM 55.8 100.6 86.5 89.2 96.0 90.2
Motor vehicles and parts [-18.8] [1.2] [-14.0] [3.1] [7.6] [-6.0]
R E RS e E 86.0 98.8 97.3 99.4 104.0 100.8
Furniture and fixtures [-1.8] [-1.8] [-1.6] [2.2] [4.6] [-3.0]
B s S H At A M O B 37.8 98.6 74.0 69.6 4.7 63.0
Electrical goods and other [-0.5] [8.5] [-25.0] [-5.9] [7.3] [-15.6]
consumer durable goods, not
elsewhere classified
EfSAEIN 55.1 98.0 91.9 95.0 104.1 90.6
Department stores® [1.2] [-4.1] [-6.2] [34] [9.5] [-13.0]
BREHE - SRR EEY) 49.3 94.9 78.6 82.6 93.9 72.9
Jewellery, watches and clocks, and [5.0] [-15.6] [-17.2] [5.2] [13.7] [-22.4]
valuable gifts
HALE B 60.6 99.1 98.7 104.0 117.5 106.7
Other consumer goods [1.2] [-2.8] [-0.4] [5.4] [13.0] [-9.2]
H - CH RS 82.7 99.3 95.1 96.0 98.5 92.3
Books, newspapers, stationery and [-4.3] [-2.6] [-4.3] [1.0] [2.5] [-6.2]
gifts
R 67.0 98.1 96.9 100.4 105.7 96.3
Chinese drugs and herbs [0.9] [-5.5] [-1.3] [3.6] [5.3] [-8.9]
R85 58.8 99.1 94.7 95.8 100.7 86.8
Optical shops [-4.3] [-3.6] [-4.4] [1.1] [5.1] [-13.8]
20 K AL 49.8 98.6 98.5 104.0 118.8 103.2
Medicines and cosmetics [9.4] [-1.9] [-0.1] [5.5] [14.3] [-13.2]
Bt AR BUHE 68.9 100.0 100.5 107.6 124.5 119.0
Other consumer goods, not [-3.7] [-3.4] [0.5] [7.0] [15.7] [-4.4]

elsewhere classified

R RERNEITE R BRI EE o -
(a) EHEAFENIEATSIHIINEENE WA "THEAE, BHHEE -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Retail sales in supermarket sections at department stores are covered under “Department stores”.
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Table 10.3 Volume index of retail sales

(20144104 £ 201549 H=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019
AT Z &R 62.4 98.9 91.9 93.6 100.7 88.3
All retail outlets [-1.0] [-1.5] [-7.1] [1.9] [7.6] [-12.3]
Bn SR R E
(&SRR ) 97.1 99.5 98.5 100.0 101.2 92.5
Food, alcoholic drinks and tobacco [0.3] [1.7] [-1.0] [1.5] [1.2] [-8.7]
(other than supermarkets)
HriE s R U R S R A 122.7 98.7 97.6 98.0 95.8 85.1
Fish, livestock and poultry, fresh or [2.7] [-0.6] [-1.1] [0.4] [-2.3] [-11.1]
frozen
iR R 123.7 99.2 95.5 99.7 98.3 101.2
Fruits and vegetables, fresh [-0.3] [-4.0] [-3.7] [4.5] [-1.4] [2.9]
BE ~ KRR BRI R 68.7 99.9 98.2 97.5 100.4 91.7
Bread, pastry, confectionery and [-1.9] [3.5] [-1.7] [-0.8] [3.1] [-8.7]
biscuits
HA AR 99.0 100.0 101.4 107.2 111.4 102.9
Other food, not elsewhere classified [-0.7] [2.9] [1.5] [5.7] [3.9] [-7.6]
EEER b RS 93.0 99.4 97.0 96.4 96.7 85.8
Alcoholic drinks and tobacco [0.7] [2.7] [-2.5] [-0.6] [0.3] [-11.2]
wBeprin® 82.5 100.3 99.5 97.6 95.7 91.1
Supermarkets® [-1.4] [-0.3] [-0.8] [-2.0] [-1.9] [-4.8]
Rk} 96.5 100.6 103.7 102.4 103.1 102.3
Fuels [5.5] [1.3] [3.1] [-1.3] [0.7] [-0.8]
RY) ~ SRR R 64.5 98.5 96.4 97.5 101.7 88.7
Clothing, footwear and allied products [-4.2] [-4.1] [-2.1] [1.1] [4.3] [-12.7]
Jig s 65.4 98.4 95.9 97.2 100.2 87.5
Wearing apparel [-5.0] [-5.0] [-2.5] [1.4] [3.1] [-12.7]
B AR R AL I R 59.7 99.2 99.5 98.9 110.3 96.0
Footwear, allied products and other [0.6] [0.9] [0.3] [-0.6] [11.5] [-13.0]
clothing accessories
(R548)

(to be cont'd)
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Table 10.3 (Cont’d) Volume index of retail sales

(20144104 £ 2015429 H=100)
(October 2014 - September 2015=100)

2009 2015 2016 2017 2018 2019
i PO H & 36.5 100.9 84.6 83.8 91.8 82.3
Consumer durable goods [-2.2] [14.6] [-16.2] [-0.9] [9.5] [-10.4]
HE RS ESM 62.0 101.1 88.2 89.2 95.2 89.0
Motor vehicles and parts [-16.6] [3.9] [-12.7] [1.1] [6.8] [-6.6]
R RS E A E 106.9 98.4 95.9 95.4 98.7 95.2
Furniture and fixtures [-3.9] [-3.7] [-2.5] [-0.5] [3.5] [-3.6]
B s S H At A M O B 26.0 101.1 82.4 81.2 90.3 78.8
Electrical goods and other [5.5] [19.9] [-18.5] [-1.5] [11.3] [-12.8]
consumer durable goods, not
elsewhere classified
EISALIN 61.0 97.9 92.6 94.6 102.7 89.8
Department stores® [0.1] [-4.3] [-5.4] [2.1] [8.6] [-12.6]
BREEET - SRR EEY) 58.3 96.6 79.8 83.1 93.8 71.6
Jewellery, watches and clocks, and [2.0] [-11.6] [-17.3] [4.0] [13.0] [-23.7]
valuable gifts
HAHE 69.9 98.9 99.2 104.8 117.7 105.5
Other consumer goods [-1.8] [-3.9] [0.3] [5.7] [12.2] [-10.4]
FHH - R RS 97.4 98.8 92.2 90.0 90.2 81.2
Books, newspapers, stationery and [-8.0] [-5.0] [-6.7] [-2.4] [0.2] [-9.9]
gifts
rhgE 83.4 97.8 96.1 98.8 101.3 91.2
Chinese drugs and herbs [-1.8] [-6.6] [-1.8] [2.8] [2.6] [-10.0]
R s 65.9 99.1 94.6 95.6 97.6 83.9
Optical shops [-5.5] [-3.9] [-4.5] [1.0] [2.1] [-14.0]
20 KA bt 56.7 98.3 97.8 102.5 116.0 99.1
Medicines and cosmetics [6.0] [-2.8] [-0.6] [4.8] [13.2] [-14.5]
HoAth Ry BUHE o 79.7 100.0 104.0 113.9 132.5 126.1
Other consumer goods, not [-6.2] [-4.7] [4.0] [9.6] [16.3] [-4.8]

elsewhere classified

AR SRR EELLR B R -
() HEATFRERTSHFINEEHSE  SA THEAE ) BilEtE -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Retail sales in supermarket sections at department stores are covered under “Department stores”.

PRTEGR T 2020 4R 208 Statistical Digest of the Services Sector 2020
ERIITHE BUNSsE Census and Statistics Department, Hong Kong Special Administrative Region



*10.4 BERNBEERHTETBE
Table 10.4  Selected up-to-date statistics on retail trade

2018 2018 2019 2019 2019 2019
ERES ELES ENES EVES EKES £
Q3 Q4 Q1 Q2 Q3 Q4

RS E CFEESEEE(ETHETE

BRI Ko/ N 64 160 64 238 64 574 64 352 63 184 62 411
Number of establishments (not including

retail pitches (other than market stalls) and

hawkers)

MEANE CFNUBEZTERE (EhEER

SN Re/NERD 273115 274 077 272 598 271 222 266 991 261 058
Number of persons engaged (not

including retail pitches (other than market

stalls) and hawkers)

R A B (EIERTE e R/ NED 325900 * 330300 * 324000 319 700 312 000 309 800
Number of persons engaged (including all
retail pitches and hawkers)

TEFEIUGHEEHE (B&T) 113,533 123,902 128,406 112,887 93,707 96,161
Value of total retail sales ($ million)

(F88)
(to be cont'd)
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Table 10.4 (Cont’d) Selected up-to-date statistics on retail trade

2018 2018 2019 2019 2019 2019
EXES F4FE FlFE EvES EXES Er=s
Q3 Q4 Q1 Q2 Q3 Q4
FEEHE(EERR
(20144£10H 201549 H=100)
Value index of retail sales
(October 2014 - September 2015=100)
P ZE R 93.9 102.5 106.2 93.4 77.5 79.5

All retail outlets
Bm AR R
(EEMTEERIN) 110.8 110.9 120.0 101.0 103.8 101.8
Food, alcoholic drinks and tobacco
(other than supermarkets)

SR A E B ERNE 89.2 102.9 133.8 100.0 95.4 108.4
Fish, livestock and poultry,
fresh or frozen

HrieeEE R 121.3 105.9 99.1 134.4 133.8 115.8
Fruits and vegetables, fresh
FEL ~ FERT - PR K EBHEZ 133.2 100.1 107.2 91.2 122.2 86.1
Bread, pastry, confectionery and
biscuits
HAth A7y b 118.0 145.5 131.9 115.3 101.8 124.2
Other food, not elsewhere
classified
AR S SR 91.5 90.6 108.4 84.4 75.3 77.0
Alcoholic drinks and tobacco
AR T 105.8 101.3 104.2 100.8 105.9 101.2
Supermarkets
AR 115.6 109.6 101.8 115.2 117.4 119.9
Fuels
®Y ~ SRR 85.8 100.6 1121 93.0 66.3 70.9
Clothing, footwear and allied
products
58 84.8 99.2 111.0 92.6 64.9 69.9
Wearing apparel
S - AR R MR 91.4 108.8 118.2 95.6 74.7 77.2

Footwear, allied products and
other clothing accessories

()
(to be cont'd)
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Table 10.4 (Cont’d) Selected up-to-date statistics on retail trade

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Q1 Q2 Q3 Q4
TEXEFEEEER
(20144104 %#201549H=100)
Value index of retail sales
(October 2014 - September 2015=100)
M FE 28 2 72.3 89.7 79.8 65.5 64.7 75.8
Consumer durable goods
EHEH R A 89.7 90.6 107.5 935 79.2 80.5
Motor vehicles and parts
R K EESEE 110.3 101.6 103.0 104.3 101.8 94.2
Furniture and fixtures
RS R A o SN A2 63.2 88.0 69.6 53.5 56.5 72.5
Electrical goods and other
consumer durable goods, not
elsewhere classified
BHEAH 93.4 117.4 104.2 103.1 72.7 82.4
Department stores
HEEH - SRR EEY 92.0 92.5 98.5 80.4 57.9 54.8
Jewellery, watches and clocks, and
valuable gifts
HA 2 106.8 1145 133.0 119.0 88.6 86.1
Other consumer goods
T XA KASm 110.0 96.0 94.8 89.3 103.8 81.5
Books, newspapers, stationery
and gifts
g 103.6 104.7 114.4 96.8 86.4 87.5
Chinese drugs and herbs
RN 95.1 88.2 100.0 104.3 75.9 66.8
Optical shops
2 Kbt an 110.8 115.3 133.2 115.2 85.9 78.3
Medicines and cosmetics
HAAR U E 102.5 1225 149.0 137.1 90.4 99.5
Other consumer goods, not
elsewhere classified
(548)

(to be cont'd)

PRTEGR T 2020 4R 211 Statistical Digest of the Services Sector 2020
ERIITHE BUNSsE Census and Statistics Department, Hong Kong Special Administrative Region



%104 (&) BERNBEERHTETEBE
Table 10.4 (Cont’d) Selected up-to-date statistics on retail trade

2018 2018 2019 2019 2019 2019
EXES F4FE FlFE EvES EXES Er=s
Q3 Q4 Q1 Q2 Q3 Q4
FEEHEHERR
(20144£10H 201549 H=100)
Volume index of retail sales
(October 2014 - September 2015=100)
P ZE R 94.7 102.8 106.7 92.6 76.2 77.9

All retail outlets
Bm AR R
(EEMTEERIN) 101.5 100.5 106.6 88.7 88.7 85.8
Food, alcoholic drinks and tobacco
(other than supermarkets)

SR A E B ERNE 80.6 92.8 114.6 81.8 68.0 76.1
Fish, livestock and poultry,
fresh or frozen

HrieeEE R 106.9 925 80.7 110.7 1134 100.0
Fruits and vegetables, fresh
FEL ~ FERE - PR K B2 123.2 915 97.1 82.3 110.5 77.0
Bread, pastry, confectionery and
biscuits
HAth A7y b 104.5 127.0 115.0 100.5 88.6 107.7
Other food, not elsewhere
classified
AR S R 91.3 89.4 107.3 84.0 74.9 77.0
Alcoholic drinks and tobacco
[ 98.8 93.8 95.4 89.7 92.1 87.2
Supermarkets
PR 105.7 102.5 96.4 103.6 104.9 104.4
Fuels
®Y ~ SRR 89.8 99.7 117.0 94.3 70.4 73.3
Clothing, footwear and allied
products
58 88.0 97.6 116.1 934 68.7 71.8
Wearing apparel
B~ ARG R E M 4 100.1 112.8 121.7 99.7 80.2 82.3

Footwear, allied products and
other clothing accessories

()
(to be cont'd)
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Table 10.4 (Cont’d) Selected up-to-date statistics on retail trade

2018 2018 2019 2019 2019 2019
F3E FAE F1E F2E FH3E FAE
Q3 Q4 Ql Q2 Q3 Q4
TEFEFEHEEY
(20144104 %£20154:9H=100 )
Volume index of retail sales
(October 2014 - September 2015=100)
M FE 28 2 81.5 102.7 91.4 75.0 74.5 88.1
Consumer durable goods
HEH R 89.0 90.8 106.4 91.8 78.1 79.7
Motor vehicles and parts
R A K S E A E 103.5 96.2 97.1 97.8 97.3 88.6
Furniture and fixtures
ERan S At A 7 S M 2 v 76.6 108.1 86.3 66.6 70.6 91.6

Electrical goods and other
consumer durable goods, not
elsewhere classified

BHEAH 93.0 115.5 104.3 102.5 72.0 80.5
Department stores

PREF B - sk R A ETEY) 93.3 94.0 98.0 80.1 55.7 52.7
Jewellery, watches and clocks, and
valuable gifts
HA M b 106.2 114.2 132.7 117.5 87.0 84.8
Other consumer goods
T - XA KEm 100.6 86.4 84.6 78.8 91.1 70.3
Books, newspapers, stationery
and gifts
rhgE 98.8 99.5 108.3 91.5 81.8 83.1
Chinese drugs and herbs
AR EENE 91.3 84.1 95.9 100.8 73.9 65.1
Optical shops
B2 R ALl b 107.4 112.0 129.0 110.4 82.4 74.7
Medicines and cosmetics
HoAth AR BUHE 108.8 130.7 159.8 144.9 94.4 105.5

Other consumer goods, not
elsewhere classified
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Data sources

Table Sources

10.1 Census and Statistics Department

Employment Statistics and Central

Register of Establishments Section;

Distribution Services Statistics

Section;

National Income Section (2)1
10.2-10.3 Census and Statistics Department

Distribution Services Statistics
Section

Further references

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Import/Export, Wholesale and
Retail Trades, and Accommodation and Food Services
Sectors

Quarterly Report of Employment and Vacancies
Statistics

Report on Monthly Survey of Retail Sales
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Telecommunications Services
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Highlights

Hong Kong has one of the world’s most sophisticated
telecommunications infrastructure and serves as the
communications hub for the Asia-Pacific region.
Along with the continuous development in
technology and backed by the open market policy,
the telecommunications market continued to flourish
in the past decade.

The telecommunications services industry covers
establishments rendering fixed and mobile telephone
services, Internet services and other
telecommunications services.

Hong Kong's telecommunications industry is totally
privately owned and faces no restriction on foreign
investment, with all services open for competition.
The advanced technology and quality services of
Hong Kong's telecommunications sector attract
multinational companies to set up their regional
operations in Hong Kong.

In 2018, this industry generated value added of $45.5
billion, an increase of 8.2% over 2017, and
contributed to 1.7% of the Gross Domestic Product of
Hong Kong in 2018. In 2019, there were about 380
establishments engaged in the industry, providing job
opportunities for some 20 000 persons.
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In 2019, local fixed telephone service operators
provided services to about 4.05 million fixed
telephone lines, representing a decrease of 1.1% in
the number of telephone lines compared with 2018.
The telephone density in 2019 stood at 54 telephone
lines per 100 population. The market share of the
fixed line market has declined in the past decade as
consumers switch to wireless voice and data services.
Apart from local telephone services, external
telephone services are accessible by customers
through local fixed network operators and mobile
service operators.

As at December 2019, there were about 24.0 million
public mobile subscriptions. The number of mobile
subscribers per 100 population reached 286, making
Hong Kong one of the places with the highest usage
of this service in the world.

Other than basic voice services, mobile data services
are very popular among consumers. As at December
2019, local mobile data usage recorded a surge to
69 899 Terabytes (i.e. 69 898 682 Gigabytes), or an
average of 9 319 Mbytes per mobile user.

Hong Kong is a world leader in the rollout of public
Wi-Fi service. As at December 2019, there were
about 62 100 public Wi-Fi access points in Hong
Kong and the number was on the rise.

As at the end of 2019, Hong Kong had 252 licensed
Internet Service Providers (ISP). As at December
2019, there were 2.79 million registered broadband
Internet access lines, representing a 3.3% increase
compared with December 2018. In 2019, the volume
of Internet access via broadband networks amounted
to 7 849 000 terabytes, increased by 15.6% compared
with 2018.
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The advent of the fifth generation mobile
communications technology (5G) presents new
opportunities and challenges. It will not only upgrade
telecommunications, 1&T infrastructure, but also
open up high value-added markets and industries,
boost efficiency and  competitiveness and
revolutionise mobile user experience, bringing vast
potential for various commercial services and smart
city applications.

Following the Government’s release of 5G radio
spectrum in various frequency bands for assignment
to mobile service operators in phases since 2019, 5G
services were officially launched in Hong Kong in
April 2020.
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Key statistics and charts

B ISR ]
Telecommunications services
. S IEE e
£ i eaetie 4= ko) EIN ikl (H&ET) SEBGERTEE
Year Number of Number of ® Value added Business receipts index
establishments® persons engaged ($ million) (2015=100)
2009 276 16 460 21,434 54.8
2015 301 18 903 38,662 100.0
2016 311 20108 40,775 99.2
2017 326 20 436 42,035 95.7
2018 356 19939 45,477 97.9
2019 379 19 977 N.A. 95.3
BRI ]
Telecommunications services
i A=l 5 F%ﬁé@%ﬂ% ~LRENRRSH P EHE A4t Wi-Fi
i (%) (HE ) (&) PEARE
Year Number of External telephone Number of public Public Wi-Fi
telephone lines® traffic volume mobile subscriptions access points
(thousands) (million minutes) (thousands)
2009 4188 10 029 12 207 8 803
2015 4211 6917 16 775 39 277*
2016 4207 5328 17 233 50 816*
2017 4151 4394 19 013* 55 300*
2018 4099 3273 21 640* 62 613*
2019 4 054 N.A. 23 975 62 085
SR () BEEZEN 4 FEETEERY T -
(b) HBIFEEBNGNETEL - BOUEELS K E ARSI BRI -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Including Direct Dialing In lines, Facsimile lines and Datel lines.
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Chart 11.1 Number of establishments® and persons engaged® in the telecommunications

services
v g [IEIN )
Number of establishments Number of persons engaged
400 35000
330 ¢ 1 30000
300 } it BB
1 25000
250
4 20000
200
41 15000
150
4 10000
100
50 | 1 5000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
MRS EE N — B
Number of establishments Number of persons engaged
R () BFEEEEN 4 FBEE T -
Note: (a) Figures are averages of the 4 quarterly estimates of the year.
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Chart 11.2 Number of fixed telephone lines®

BEEGEEE (T SSAEELYNN by d iSRRI gS
Number of telephone lines (thousands) Number of telephone lines per 100 population
7000 70
6000 — 1 60
5000 F 41 50
4000 | Z 1 40
3000 z 1 30
2000 | : 120
1000 F 1 10
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
ERe=th iyt 2 75 FHARES — g E A AT RN BRI E
Residential lines Business lines Number of telephone lines per 100 population
SR () EEEAENGEUESS - EOUEER SRS B -
Note: (a) Including Direct Dialing In lines, Facsimile lines and Datel lines.
& 11.3 AFREAFEE
Chart 11.3 Number of public mobile subscriptions
AHREAEEE (TE) HEHAANETENA LR FEE
Public mobile subscriptions (thousands) Number of public mobile subscriptions per 100 population
30 000 350
25000 | 1 300
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20000
1 200
15000 |
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A FIRETH — g EH A AR AR E
Public mobile subscriptions Number of public mobile subscriptions per 100 population
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Concepts and methods

Telecommunications services are mainly classified
into fixed services and mobile services. Service
providers of both classes must be licensed with the
Communications Authority.

Fixed services mainly cover (a) local fixed
telecommunications  services; (b)  external
telecommunications services; and (c) Internet

services.

As for mobile services, public mobile services is the
main stream of businesses.

Terms and definitions

For  statistical  compilation  purpose, the
telecommunications services cover establishments
rendering fixed and mobile telephone services,
public radio paging services, Internet services and
miscellaneous telecommunications services.

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.
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Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output is measured generally by service
charges received, including rentals received for
letting telephone sets in the case of telephone
services, margins from sales of public radio paging
receivers in the case of public radio paging services,
and other fees and commissions received for services
rendered.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).

IP telephony is a generic term which refers to the
conveyance of voice, fax and related services over
packet-switched networks using Internet
Protocol (IP) technology. It is also commonly
referred to as “Voice over Internet Protocol” or
“VolP”. IP telephony or VoIP can be transmitted
over the Internet, a privately managed IP-based
network or a combination of both.
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External telecommunications services (ETS) are
telecommunications services with places outside
Hong Kong, which may include voice, facsimile or
data.

Second Generation (2G) wireless service is the
digital mobile telecommunications service operating
on Code Division Multiple Access (CDMA), Time
Division Multiple Access (TDMA), Global System
for Mobile Communication (GSM) and Personal
Communications Services (PCS) systems.

Third Generation (3G) wireless service is the service
provided by another generation of wireless
telecommunications system and its development is
based on the initiative of International
Telecommunication Union (ITU) called IMT-2000
(International Mobile Telecommunication 2000). 3G
has brought wireless transmission speeds up to
2 Mbps, which allows high-quality wireless audio
and video transmission. Using the high-speed packet
access (HSPA) and the newly evolved high speed
packet access (HSPA+) technologies, the local
mobile data services are available at a speed of up to
21 Mbps and 42Mbps respectively.

Four Generation (4G) wireless service is the service
supported with systems built to meet the
specifications and standards of Long Term Evolution
(LTE), LTE-Advanced, Worldwide Interoperability
for Microwave Access (WiMax) or
WirelessMAN-Advanced technologies. Local 4G
mobile services utilising LTE technology enable
customers to enjoy mobile data speeds of up to 100
Mbps.

Fifth Generation (5G) wireless service is the latest
generation of mobile communications, succeeding
the 4G (LTE/WiMax). 5G performance targets high
data rate, reduced latency, higher system capacity and
massive device connectivity.
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Wi-Fi refers to a type of popular technical standard
providing wireless access to the Internet or a private
local area network through the use of radiowaves.
Within the signal coverage of a Wi-Fi access point,
compatible electronic devices can connect to the
Internet or a private local area network via the Wi-Fi
access point by wireless connections.

Trade statistics on telecommunications equipment
include imports and exports of telephones for cellular
networks or for other wireless networks; and base
station for transmission or reception of voice, images
or other data.
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Table 11.1  Number of establishments and persons engaged, business receipts
index, gross output and value added of the telecommunications

HETT (SAFHERIN
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
e B g © 276 301 311 326 356 379
Number of establishments® [3.8] [-3.1] [3.3] [4.8] [9.1] [6.5]
e J 16 460 18 903 20108 20 436 19939 19 977
Number of persons engaged® [1.6] [1.2] [6.4] [1.6] [-2.4] [0.2]
RSt (20154£=100) 54.8 100.0 99.2 95.7 97.9 95.3
Business receipts index (Year 2015=100) [1.4] [19.6] [-0.8] [-3.5] [2.2] [-2.6]
A AR 53,469 90,888 92,524 90,780 95,767 N.A.
Gross output [-6.2] [1.9] [1.8] [-1.9] [5.5] [-]
B HIME 21,434 38,662 40,775 42,035 45,477 N.A.
Value added [2.0] [6.2] [5.5] [3.1] [8.2] [-]
TE B A EAS ST RV A AR EE SR E N A
bR (Eoth) 1.4 1.7 1.7 1.6 1.7 N.A.
Contribution to GDP at basic prices (%)
WENNE B AR A EE SRR (S EE % 40.1 425 441 46.3 475 N.A.

Value added as % of gross output

AR FESRNETE R R LY E R -
(@) BFEZFNIEMERTI TS -

Notes: Figures in brackets are percentage changes over the preceding year.
(@) Figures are averages of the 4 quarterly estimates of the year.
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Table 11.2 | ocal fixed carrier services®
2009 2015 2016 2017 2018 2019
S s A i B R B e L ©) 12 25 25 27 27 27
Number of facility-based fixed
telecommunications network operators®
mEabsa " (T 4188 4211 4207 4151 4099 4054
Number of telephone lines® [2.0] [-2.6] [-0.1] [-1.3] [-1.3] [-1.1]
(thousands)
P 4R S 1829 1855 1845 1826 1813 1788
Business lines [-0.3] [0.9] [-0.5] [-1.0] [-0.8] [-1.3]
Hrp
Within which
P 4B R 4 BE S AR % 63 96 112 127 139 152
Business IP telephony services [-2.8] [9.2] [17.1] [12.7] [10.2] [8.9]
B4 2360 2 356 2362 2325 2286 2 265
Residential lines [3.8] [-5.1] [0.3] [-1.6] [-1.7] [-0.9]
Hrp
Within which
FEEPERR LB EER TS 437 938 1014 1063 1127 1193
Residential IP telephony [31.9] [-4.1] [8.2] [4.8] [6.0] [5.8]
services
TEBEEGRE E N, B EESHE
(&) 286 177 167 161 154 145
Within the number of telephone lines, [-10.5] [-5.8] [-5.3] [-4.0] [-4.5] [-5.4]
number of facsimile lines (thousands)
FHG T S N DB B SR 8 e 59.9 57.5 57.1 56.0 54.8 54.0
Number of telephone lines per 100
population
3 B FH 4
Local leased lines
HH (T 154 134 133 135 137 138
Number (thousands) [-6.2] [0.8] [-1.1] [1.8] [1.4] [0.5]
s g (PSR 3084 22042 * 27 824 35904 48 523 * 63 254
Total capacity (Gbps) [34.0] [25.8] * [26.2] * [29.0] [35.1] * [30.4]

SR SRS EAE LAY E R -
(@) EFRIETERERIEREL2A3LHAR -
(b) CFERTARREE AR BLa i F A Ay P& & BBER R Y S e
(c) EFEEBALRERLLR - BOUHFE LR R B RIS BB -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures refer to the situation as at 31 December of respective years.
(b) Including all licensees who are authorised for provision of facility-based internal fixed telecommunications service.
(c) Including Direct Dialing In lines, Facsimile lines and Datel lines.
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Table 11.3 External telecommunications facilities and services

2009 2015 2016 2017 2018 2019
S5 B s e L © 309 270 263 258 238 225
Number of external fixed [4.7] [0.4] [-2.6] [-1.9] [-7.8] [-5.5]
telecommunications service providers®
S B AT NE E s B i ) 51 42 42 43 42 42
FaC|I|t|es based external fixed network [2.5] [2.4] [#] [2.4] [-2.3] [#]
operators®
HEHS Ry A 51 B A AR s e © 258 221 215 215 196 183
Services-based external [0.4] [#] [-3.1] [-2.7] [-8.8] [-6.6]
telecommunications services providers®
TR EE S R H N.A. 7 8 8 8 8
Number of submarine cable landing stations
RN AR B R4 N.A. 9 10 11 11 11
Number of submarine cable systems
connected to overseas
HEFEAN MR R E N.A. 19 20 20 20 20
Number of overland cables connected to the
Mainland
HHMEEREN T HESE (SR 3964.1 30747.3 48 352.8 61 094.8 73842.5 107 795.7
Total equipped capacity of external [14.1] [44.5] [57.3] [26.4] [20.8] [46.0]
telecommunication facilities (Gbps)
o EEAENE (HE8#) 10 029.4 6 916.5 5327.9 4.394.2 3272.7 N.A.
Total external telephone traffic volume [0.3] [-9.2] [-23.0] [-17.5] [-25.5] [-]
(million minutes)
sty © 7758.6 4914.9 3668.9 3030.7 2252.7 N.A.
Total outgoing® [1.3] [-9.1] [-25.4] [-17.4] [-25.7] [-]
YN e 2270.8 2001.7 1659.0 1363.5 1020.0 N.A.
Total incoming® [-3.1] [-9.4] [-17.1] [-17.8] [-25.2] [-]

R FESRNETE R R LY E R -
(a) EFEFTEHLEE A T E R & AR R A TR L i A AN S S N SR AR S Y B s > DA IR s S s e e e
AR SN AR AR Y R
(b) EFEFTEEE A IR & B MR A I SR B B FER 8 U7 =R Ik DARSE s AN S N SR AR TS Y e
(c) EFEFTAERG SRR - SRR ML DR R AR A MR ER AR Y & ke
(d) fhEtss -
#  TREEIEOXRME +0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.

(@ Include all licensees authorised to provide facilities-based external telecommunications services ("ETS") under
fixed carrier licence ("FCL"), unified carrier licence ("UCL") and service-based ETS under services-based
operator ("SBO") licence.

(b) Include all licensees authorised to provide cable-based and non-cable based ETS under FCL and UCL.

(c) Include all licensees authorised to provide service-based external fixed telecommunications services under SBO
licence.

(d) Estimated figures.

#  Denotes change within + 0.05%.
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Table 11.4 Internet services

2009 2015 2016 2017 2018 2019
PR T R e g @ 189 215 225 233 251 252
Number of licensed Internet Service [-1.6] [7.0] [4.7] [3.6] [7.7] [0.4]
Providers (1SPs)®
5 o T s e e H ) ©
Number of access lines of licensed
Internet Service Providers (1SPs)® ©
DUFA AT B 4 B RS T B S0 45 1571 2 263 2551 2641 2911 ~* 23192
Registered leased access lines [-8.9] [-0.2] [12.7] [3.5] [10.2] * [696.7]
%ﬁﬁﬁﬁﬁé@%@iﬁ@ 2033352 2 335 662 2611682 2645752 2699029 * 2787835
Registered broadband Internet access [5.8] [3.0] [11.8] [1.3] [2.0] * [3.3]
lines®
(B 1858482 2080780 2333597 2358137 2397634 * 2480001
Residential [6.0] [2.5] [12.2] [1.1] [1.7] * [3.4]
[EES 174 870 254 882 278 085 287 615 301395 * 307834
Business [4.5] [6.9] [9.1] [3.4] [4.8] * [2.1]
AF Wi-Fi 2 ARG 8 803 39277 * 50816 * 55300 * 62613 * 62 085
Public Wi-Fi access points [11.4] [30.8] * [29.4] * [8.8] * [13.2] * [-0.8]

R ESAEEEE R EE H K
() =y H BfETA R AR O L AR R 0 SR -

(b) FRIE A AR L FE R RIS T A EFRE AR B R A R g L e R = PRI E A % - H2019FE 1 H B
St Ll o ek s At rEps fR dh ey R M H AR - e H EIpiy L& P P O S EEE -

(c) CEBEC4RIRETE H A A Ak s (e g DU SR B R A a1 = 1A 2 PR (Y RE R (B R R B U REELAR) - A A B4k
BHLIER [E1[F — & PR S R R - St GREH A B IR AL AR R B (R4t - MBI RERSR A (E R
P —TARES - IRAE—RERRETE -

120191 H 7 /il » SistBF /EFILF PP O IERAERSEERNEFFO (BERENESFO) - 5
HiEm—EE P e AN ELE P PO R B E—ECSRNEF PO - DERR PP O8N aiE  ER AL
HHEHIE S P -

(d) TR BRI R 2 BB ] S B4R (XDSL) ~ A 2 BEICIE 24 (LMDS) ~ SEalZIf (FTTB) -~ S MG

figésJ & (cable modem) SRl N kR E D — IR EERF L EAYIRF
Notes: Figures in brackets are percentage changes over the preceding year.

(@) Including all licensees authorised to provide Internet access services.

(b) Estimated figures are based on the return from the ISPs and do not include users who are not customers of the
licensed ISPs. From January 2019 onwards, the statistics are compiled in terms of the number of "access lines"
provided by ISPs, while it was in terms of the number of "registered customer accounts" prior to that.

(c) Registered access lines refer to the dial-up or broadband connections of ISPs to individual end users (including

those free-of-charge connections). Where multiple access lines are provided to the same end user, the number of
access lines is counted for the purpose of the statistics. In case more than one service is offered under one access
line, it is counted as one access line only.
For the period prior to January 2019, the statistics represents the number of registered customer accounts which
refer to the customer accounts of ISPs (including those free-of-charge customer accounts). For a registered
customer account which has more than one user login ID, it is counted as one registered customer account only.
Registered customer accounts do not include customer accounts which are provided with e-mail addresses only.

(d) Broadband Internet access service refers to service with downloading speed of 1 Mbps or above using
technologies of Digital Subscriber Line (xDSL), Local Multipoint Distribution Services (LMDS), Fibre-to-the-
Building (FTTB), cable modem, or other technologies.
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Table 11.5 Public Mobile services

2009 2015 2016 2017 2018 2019
TREhAEsE e 5 4 4 4 4 4
Number of Mobile Network Operators
IR RS 2 I i E 9 23 29 30 25 24
Number of Mobile Virtual Network
Operators
ANHREIREH FEE (FED
Number of public mobile subscriptions
(thousands)
aagy® 12 207 16 775 17 233 19013 * 21640 * 23975
Total® [7.3] [-3.4] [2.7] [10.3] * [13.8] * [10.8]
Hrp
Within which
g AR (T 3819 14 146 15 584 17567 * 20916 * 23702

3G/4G subscriptions® (thousands)

b SSTEEZYN b J - iRVASI /TN MR EE SR 11

H 174.5 229.0 234.0 256.5 * 265.8 * 286.0
Number of public mobile subscribers per

100 population

e E O (EE)
Number of short messages(c) (millions)

ik 5645 2192 2 066 2669 2691 * 3015
Sent
B 7801 4535 4373 5 084 5669 * 6 550
Received

TRENEIEE B (KD N.A. 216582 * 264659 * 330368 * 528908 * 742009

Mobile data usage (Terabytes)

MNEnEsERE ke @ N.A. 2738 3171 4939 6879 * 9319

Mobile data usage per capita (megabytes)®

R HESEAET R RV B o

(@) "4EE R RATRERER TN TR ERE R MV » B ESUREEE  R/ IR R PRI RS SR S .

(b) 3R AAHFHEQ) B REINARAF - QFIFFEIR, A ¢ 2(3) Y EAFEIRARFR LA IR
BRI - B ERETE RS RV -

(c) WrEHEsRE B BIEREARE = 2 MRV - DU RELE A B A TR R & = SR B AR 2 = 2 iR & E Air
BV -

(d) AITmEnEdsl & 2T 12 H i8R S BuE E H EFR DAUEFEAVF RN O G88rSaE# S -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) "Total" is the sum of "Post-paid SIM" and "Pre-paid SIM", including conventional mobile voice and/or data
subscriptions by customers and subscriptions for machine type connections.

(b) 3G/4G subscriptions refer to those mobile subscriptions that (1) are registered as 3G/4G subscriptions; (2) ride
on 3G/4G services; or (3) have used 3G/4G frequencies to receive the public mobile services. The figures include
subscriptions of pre-paid SIM cards.

(c) The number of short messages sent and received includes messages between mobile customers as well as
messages sent to mobile customers from fixed locations and vice versa.

(d) Mobile data usage per capita is obtained by dividing the total mobile data usage in December of the year by the
end-year population in the same year.
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Table 11.6  mports and exports of telecommunications equipment®

HETT

$million

2009 2015 2016 2017 2018 2019

i 112,441 348,741 343,747 360,140 400,151 351,833
Imports [-0.8] [14.0] [-1.4] [4.8] [11.1] [-12.1]
Fepm ] 122,676 306,359 309,064 309,136 368,580 343,235
Total exports [0.3] [6.9] [0.9] [#] [19.2] [-6.9]

AR FESRNEE R R RSB R -
(@) HNEmESERERGFHEFEEET - BleF s SHE TR A ) -
#  TREEIEOXRME +0.05%LLA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) The coverage of telecommunications equipment may be subject to change due to the annual amendment in
commodity codes of merchandise trade.
#  Denotes change within + 0.05%.
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Table 11.7  Selected up-to-date statistics on telecommunications services

2018 2018 2019 2019 2019 2019
CERER FAE F1E F2E F3IF FAE
Q3 Q4 Ql Q2 Q3 Q4
TR B H 362 368 376 382 377 380
Number of establishments
e PN 19 949 19 896 20 037 20193 19 859 19 820
Number of persons engaged
U ssiEE (201542.=100) 90.9 99.4 97.9 98.3 91.7 * 93.3
Business receipts index (Year 2015=100)
S A A HY ] E R A4S B s B 27 27 27 27 27 27
Number of facility-based fixed
telecommunications network operators
T e (TR) 4110 4099 4 086 4070 4061 * 4 054
Number of telephone lines (thousands)
EhEE 1816 1813 1807 1795 1790 * 1788
Business lines
Hrp
Within which
P I 4E PR R 4V B S R 1% 137 139 141 144 148 * 152
Business IP telephony services
G 2294 2286 2280 2275 2271 * 2 265
Residential lines
Hrp
Within which
FEHEEHRLEERS 1109 1127 1144 1162 1178 * 1193
Residential IP telephony
services
TEBEEGRE E N, B EESHE
(&) 155 154 152 150 148 * 145
Within the number of telephone lines,
number of facsimile lines (thousands)
3 B FH 4
Local leased lines
HH (T 135 137 137 138 137 * 138
Numbers (thousands)
Mg (BPEER) 45 814 48 523 53 084 56 197 62 765 * 63 254
Total capacity (Gbps)
(F548)

(to be cont'd)
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Table 11.7 (Cont’d) Selected up-to-date statistics on telecommunications services

2018 2018 2019 2019 2019 2019
CERER FAE F1E F2E F3IF FAE
Q3 Q4 Ql Q2 Q3 Q4
HHAMEE B E s R E 241 238 237 235 232 225
Number of external fixed
telecommunications service providers
SR AR AN ¥ 4 M T 44 42 42 40 41 42 42
Facilities-based external fixed network
operators
k75 Fo ASH ¥4 R BRI 5 ks 199 196 197 194 190 183
Services-based external
telecommunications services providers
R EE S PR 8 8 8 8 8 8
Number of submarine cable landing
stations
PO NN EREEET N S 11 11 11 11 11 11
Number of submarine cable systems
connected to overseas
HEFEAN MR AR E 20 20 20 20 20 20
Number of overland cables connected to
the Mainland
MR A s = (HEEER) 68 680.6 73 842.5 81421.8 82 945.1 89631.0 107 795.7
Total equipped capacity of external
telecommunication facilities (Gbps)
Fiha a i dd e s it re s g B 249 251 251 249 251 252
Number of licensed Internet Service
Providers (ISPs)
5 o e e Pk 5 A B e P S AR B
Number of access lines of licensed
Internet Service Providers (ISPs)
DIRAATH A 4R s Y B 5 B0 4R EE 2 855 2911 22811 * 23504 * 23195 * 23192
Registered leased access lines
HHA T B R AR 2683853 2699029 2714749 * 2747239 * 2765445 * 2787835
Registered broadband Internet access
lines
= 2385629 2397634 2420000 * 2440476 * 2457694 * 2480001
Residential
PEE 298 224 301 395 294749 * 306763 * 307751* 307834
Business
54 Wi-Fi 2 A8 62 678 * 62 613 * 62 549 * 62 493 * 62 523 * 62 085
Public Wi-Fi access points
(58
(to be cont'd)
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Table 11.7 (Cont’d) Selected up-to-date statistics on telecommunications services

2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E: F3E FAE
Q3 Q4 Ql Q2 Q3 Q4
BN B R E 4 4 4 4 4 4
Number of Mabile Network Operators
SRENRE s E s R 27 25 26 25 24 24
Number of Mobile Virtual Network
Operators
AHRERBHEEE (T
Number of public mobile subscriptions
(thousands)
qagy 20 787 21640 * 22 698 * 23400 * 23569 23975
Total
Hep
Within which
FIARAE (THED 20 047 20916 * 21989 * 22755 * 22920 23702
3G/4G subscriptions (thousands)
ERfs N ED K H O (HE7T)
Imports/exports of telecommunications
equipment ($ million)
I 103,490 116,744 88,684 81,438 82,237 99,474
Imports
RO 94,256 107,945 88,270 85,714 78,159 91,092
Total exports
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Data sources
Table Sources
11.1 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

11.2-11.5 Office of the Communications Authority

11.6 Census and Statistics Department
Trade Statistics Branch (1)

Further references

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics
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Water Transport Services
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f£ 2019 & KEEFHEE Tk 37.2%%
11610 #& A % -

£ 2009 £ F 2019 &R - o4 2 3 B i
PREyKEE AN - FEEHAE > JEEY
e S 25.3% -

ENABNFEMRSTHE - 2019 5/ &K
HER 4460 B AKX - #2018 FED
4.0% > Rz 2009 4K/ 12.9% -
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Highlights

Hong Kong is served by one of the world’s busiest
and most efficient ports. The water transport
services industry generated value added of $18.4
billion, or 0.7% of Hong Kong’s Gross Domestic
Product in 2018.

Water transport services industry includes ship
agents; owners and operators of ocean vessels/Hong
Kong-Pearl River Delta vessels; operators of
harbour ferries and miscellaneous inland water
transport services; companies providing sea cargo
forwarding services and other supporting services to
water transport such as container terminals and
mid-stream operation.

In 2019, the port registered a total of 322 600 inward
and outward vessel movements. On average, some
880 vessels (including 140 ocean vessels and about
740 river vessels) entered or left the port per day.

In 2019, total container throughput decreased by
6.6% to 18.3 million TEUs compared with 2018.
On the other hand, the port handled about 263
million tonnes of cargo in 2019 which increased by
1.8% compared with 2018.

In 2019, water-borne passenger trips decreased by
37.2% to 16.1 million.

River trade was the faster growing water transport
mode from 2009 to 2019. During this period, river
cargo movements rose by 25.3%.

On internal passenger transport, ferry service carried
44.6 million passenger journeys in 2019, dropped by
4.0% and 12.9% compared with 2018 and 2009
respectively.
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The Government developed a cruise terminal at the
former Kai Tak Runway. The two alongside berths
of the cruise terminal commenced operation in June
2013 and September 2014 respectively. With the
completion of relevant dredging works at the seabed
in December 2015, the cruise terminal is able to
accommodate the simultaneous berthing of two
largest cruise ships in the world.

The maritime industry is a major driving force and
bedrock for supporting the development of Hong
Kong’s trade and logistics industries. The
Government will continue to entrench Hong Kong’s
status as an international maritime centre and an
important transshipment hub of the Asia-Pacific
region, and actively develop the high value-added
maritime services. Apart from offering tax
concessionary measures for ship leasing and marine
insurance businesses, in order to generate business
demand for sea-transportation and related maritime
services, the Government plans to implement tax
concessionary measures to encourage more
commercial principals (including ship owners,
operators and managers) to establish presence in
Hong Kong. In addition, the Government will
widen the service network of the Hong Kong
Shipping Registry by continuing to set up Regional
Desks in selected Government’s overseas and
Mainland offices in phases to provide support to
shipowners and promote HKSR.
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Key statistics and charts

7K b R 5 2
Water transport services
PR B eI )
(FEAEEEAK . (EEROREENA L B o
i LER R E) @ LER R E) @ (H&ETT) FEBUm TR
Year Number of Number of persons engaged Value added Business receipts
establishments (mainly  (mainly not including inland ($ million) index
not including inland freight water transport (2015=100)
freight water transport providers)®
providers)®
2009 2925 41182 16,364 88.4
2015 3112 38419 19,025 100.0
2016 3071 37 264 17,834 88.8
2017 3117 36 631 17,120 93.9
2018 3220 35912 18,404 97.9
2019 3263 34631 N.A. 98.1
HEH A AR 1 AT A 3
Inward and outward movements by ocean and by river
e 1@
i 2 mAL PEEE SPEIESYEE3 (T2 GALD)
Year Ocean vessels River passenger River cargo Passengers® Cargo@
vessels® vessels (thousands) (thousand tonnes)
2009 66 490 165 420 179 360 23 740 242 967
2015 57121 170 349 148 572 27 610 256 559
2016 54 823 170 252 145913 26 690 256 730
2017 52 861 166 078 153671 26 774 281 545
2018 50 506 164 313 135591 25 603 258 541
2019 50 507 142 487 129 634 16 072 263 315
S () BOEEREN 4 REETRTETEE -
(b) H12017 FFBHAGE - PR AT EIEAE P FIRR AT BRAY =AY -
(c) FEHUEREEERENFEAR  ENEERHEASE -
(d) #HEEYSEEHE  BraEaRaEy -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.
(b) Asfrom 2017, river passenger vessels include cruises plying within the river trade limits.
(c) Figures refer to the total number of passenger arrivals and departures, but excluding refused landing passengers.
(d) Figures refer to the total tonnes of cargo discharged and loaded, but not including transit cargo.
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Chart 12.1 Inward and outward movements of cargo® by ocean and by river
T
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Note: (a) Not mcludmg transit cargo.

B 122 HEESYSSEHNEESNEESHTHE @
Chart 12.2 Container throughput® by main cargo handling location
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Note: (a) Figures include laden and empty containers.
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Concepts and methods

For statistical compilation purpose, water transport
services cover establishments rendering cross-border
water transport services as well as those providing
inland water transport services.  Establishments
engaged in sea cargo forwarding services, container
terminal and marine cargo terminal operation,
mid-stream operation as well as other service
activities incidental to water transport are also
included.

Terms and definitions

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged
in the work of the establishment for at least 1
hour on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on
the survey reference date.

For movement of vessels, ocean vessels and river
vessels are defined according to whether or not their
ports of call are beyond the river trade limits. Ocean
vessels refer to vessels operating beyond the river trade
limits while river vessels refer to vessels plying within
the river trade limits.
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The interpretation of river trade limits is defined under
the Shipping and Port Control Ordinance, Cap. 313,
Laws of Hong Kong.

River trade limits mean the waters in the vicinity of
Hong Kong, which broadly include the Pearl River,
Mirs Bay and Macao, and other inland waters in
Guangdong and Guangxi which are accessible from
waters in the vicinity of Hong Kong. The precise
definition of river trade limits refer to waters within
the following boundaries:

- to the East, meridian 114°30” East;

- to the South, parallel 22°09° North; and

- to the West, meridian 113°31’ East.

Licensed ferry service is any ferry service operated
under a licence granted under the Ferries Ordinance.

Cargo discharged includes imports and inward
transhipment.
Cargo loaded includes exports and outward
transhipment.

T.E.U. refers to Twenty-foot Equivalent Unit (based
on a standardised container size of 20 feet (length) x
8 feet (width)).

Trade statistics on water transport equipment
include imports and exports of cruise ships,
excursion boats, ferry boats, cargo ships, barges,
tugs, pusher craft and similar vessels for the
transport of persons or goods.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output is measured by the service charges
received, including mainly passenger and freight
revenue.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is
the value of goods and services used up in the course
of production).
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Statistical tables

121 K EEEIRFS BRI R E - SRR - EBREER - EERE M

EE

Table 12.1  Number of establishments and persons engaged, business receipts index,
gross output and value added of the water transport services

HETT (AR

$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019

WEEAEE (FERNEEENK EEE
st ) © 2925 3112 3071 3117 3220 3263
Number of establishments (mainly not [4.5] [-1.2] [-1.3] [1.5] [3.3] [1.3]
including inland freight water transport
providers)®
BN (FEREREERNK EEER
fapt) © 41182 38 419 37 264 36 631 35912 34 631
Number of persons engaged (mainly not [-0.6] [-2.7] [-3.0] [-1.7] [-2.0] [-3.6]
including inland freight water transport
providers)®
LRI L8 (20154=100) 88.4 100.0 88.8 93.9 97.9 98.1
Business receipts index (Year 2015=100) [-24.1] [-7.7] [-11.2] [5.6] [4.4] [0.1]
A ERAEE 103,597 121,952 109,636 112,670 117,838 N.A.
Gross output [-27.7] [-7.9] [-10.1] [2.8] [4.6] [-]
Eh{EE 16,364 19,025 17,834 17,120 18,404 N.A.
Value added [-35.1] [-3.8] [-6.3] [-4.0] [7.5] [-]

TEDEAES TR I A R4 ZE 44 E NPT

fEEER (HER) 1.0 0.8 0.7 0.7 0.7 N.A.

Contribution to GDP at basic prices (%)

01 1 1 A ARG EE R 15.8 15.6 16.3 15.2 15.6 N.A.

Value added as % of gross output

R RN R BRI EE o -
(a) BT EZFENARMET T FEITH -
Notes: Figures in brackets are percentage changes over the preceding year.

(@) Figures are averages of the 4 quarterly estimates of the year.

RIS SESEHHE 2020 4
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Table 12.2 Inward and outward movements of vessels

fiE
Vessel trips
2009 2015 2016 2017 2018 2019
EHE B E G 411 270 376 042 370988 372610 350 410 322 628
Total movements of vessels [-5.5] [-1.1] [-1.3] [0.4] [-6.0] [-7.9]
BEEHAL 66 490 57 121 54 823 52 861 50 506 50 507
Ocean vessels [-7.4] [-3.4] [-4.0] [-3.6] [-4.5] [#]
PSR AT 56 860 56 157 56 694 54 631 54 329 54 565
River passenger vessels to/from Pearl [-9.7] [6.5] [1.0] [-3.8] [-0.6] [0.4]
River Ports®
P A AP 108 560 114 192 113558 111 447 109 984 87922
River passenger vessels to/from Macao [9.5] [5.2] [-0.6] [-1.9] [-1.3] [-20.1]
A B A 179 360 148 572 145 913 153671 135591 129 634
River cargo vessels [-11.0] [-7.0] [-1.8] [5.4] [-11.8] [-4.4]
R ERAEE R EFELLRAYEE R -
(@) HH20174BR4G » MR A ELRECE AT R T B A EAY -
# REEERE £0.05%DA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@ Asfrom 2017, river passenger vessels include cruises plying within the river trade limits.
# Denotes change within + 0.05%.
% 12.3 &g RO N B EHIRE
Table 12.3  Inward and outward movements of passengers by ocean and by river
TR
Thousands
2009 2015 2016 2017 2018 2019
e At TR 23 740 27 610 26 690 26 774 25 603 16 072
Total movements of passengers® [-10.5] [-2.4] [-3.3] [0.3] [-4.4] [-37.2]
ok 11268 12 463 12 208 12 002 11769 8 003
Arrivals [-10.7] [-1.5] [-2.1] [-1.7] [-1.9] [-32.0]
e 12 472 15 147 14 482 14773 13834 8 070
Departures [-10.3] [-3.2] [-4.4] [2.0] [-6.4] [-41.7]
PR ESENEGR R AR EE T A
(a) NEFEMHEALE -
Notes: Figures in brackets are percentage changes over the preceding year.
(@ Excluding refused landing passengers.
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Table 12.4  Passenger journeys of internal passenger transport by operator

TR
Thousands
2009 2015 2016 2017 2018 2019
% R T A K 51 204 48 915 47 874 46 798 46 467 44 593
Passenger journeys of internal passenger [-4.9] [-1.0] [-2.1] [-2.2] [-0.7] [-4.0]
transport®
=N 23 804 20179 19531 19 290 19 658 17971
Star Ferry [-5.6] [-4.1] [-3.2] [-1.2] [1.9] [-8.6]
e — R 12 250 14 886 14 431 13934 13 427 13420
New World First Ferry [-10.8] [1.2] [-3.1] [-3.5] [-3.6] [#]
At A R i 15 150 13850 13912 13574 13382 13202
Other licensed ferries [1.7] [1.4] [0.4] [-2.4] [-1.4] [-1.3]
PR ESENETR R BRI EE T R
(@) ENERRGEESEE SRR - BN S -
# TREBEIHERE £0.05%LDLA -
Notes: Figures in brackets are percentage changes over the preceding year.
(@) Internal ferry services include franchised services and licensed services but exclude kaitos.
# Denotes change within + 0.05%.
® 125 g E RO EE N E RN EY)
Table 12.5  Inward and outward movements of cargo by ocean and by river
TN
Thousand tonnes
2009 2015 2016 2017 2018 2019
HEE R s s @ © 242967 256559 256730 281545 258541 263315
Total movements of cargo by ocean and [-6.3] [-13.8] [0.1] [9.7] [-8.2] [1.8]
by river® ®
1N 139 293 152 808 150 774 174 578 159 509 170933
Discharged [-4.6] [-17.0] [-1.3] [15.8] [-8.6] [7.2]
ViR 105612 112 180 110 291 118 873 109 878 111152
By ocean [-4.2] [-14.1] [-1.7] [7.8] [-7.6] [1.2]
S 33681 40 628 40 483 55 705 49 631 59 781
By river [-5.8] [-24.3] [-0.4] [37.6] [-10.9] [20.5]
4EF 103 673 103 751 105 956 106 967 99 032 92 382
Loaded [-8.6] [-8.6] [2.1] [1.0] [-7.4] [-6.7]
VG 55979 56 406 53 794 58 017 54 672 50 172
By ocean [-19.7] [-15.6] [-4.6] [7.9] [-5.8] [-8.2]
JHJHE 47 694 47 345 52 163 48 951 44 360 42 210
By river [9.2] [1.3] [10.2] [-6.2] [-9.4] [-4.8]

R RN R BRI EE o
(a) JREEZIEHE AR MR S - T8 I S S AT R DA R R RO & 8 e -
(b) FEFEHEEEY) -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Ocean transport refers to transport by all vessels operating beyond the river trade limits whereas river transport
refers to transport by all vessels operating exclusively within the river trade limits.
(b) Not including transit cargo.
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Table12.6  Container throughput® by main cargo handling location

TEEE SR
Thousand T.E.U.s

2009 2015 2016 2017 2018 2019

EfEEH 8 21040 20073 19813 20770 19 596 18 303

Container throughput [-14.1] [-9.7] [-1.3] [4.8] [-5.7] [-6.6]

ZEF B NBRRSEH 15 159 15572 15 203 16 236 15473 14 220

Kwai Tsing Container Terminals [-14.5] [-11.5] [-2.4] [6.8] [-4.7] [-8.1]

A 7533 8019 7907 8 456 8002 7473

Inward [-14.1] [-11.1] [-1.4] [6.9] [-5.4] [-6.6]

AR 7626 7 554 7296 7780 7471 6 747

Outward [-14.9] [-11.8] [-3.4] [6.6] [-4.0] [-9.7]

ZEFH EAREEEA LIS 5881 4500 4 609 4534 4123 4083

Other than Kwai Tsing Container [-13.1] [-3.0] [2.4] [-1.6] [-9.1] [-1.0]
Terminals

B 2977 2260 2399 2312 2142 2055

Inward [-18.1] [0.5] [6.1] [-3.6] [-7.4] [-4.0]

HEA 2904 2240 2211 2223 1982 2028

Outward [-7.3] [-6.3] [-1.3] [0.5] [-10.8] [2.3]

PR NSRBI EE T R
() BrofiEEREEE -

Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures include laden and empty containers.

& 127 BESETEF

Table 12.7 Seafarers statistics

2009 2015 2016 2017 2018 2019
TErf e B EER B sl AR NE A
IR A= E 29 28 26 23 23 23
Number of shipping companies listed with [45.0] [#] [-7.1] [-11.5] [#] [#]
Mercantile Marine Office to employ Hong
Kong registered seafarers®
R (M CE RG] sEHAEE R
H® 5083 6 003 6 181 6 498 6 689 6 789
Number of Hong Kong seafarers [4.3] [2.6] [3.0] [5.1] [2.9] [1.5]
registered under "Merchant Shipping
(Seafarers) Ordinance"®
FAREEME BRI R #EE 1125 1057 981 1 666 1758 1339
Number of employment agreements of [-16.2] [-13.1] [-7.2] [69.8] [5.5] [-23.8]
Hong Kong registered seafarers during the
year

R EAEE R BB R -
() BFfsZFFERNET -
#  FOREHHFRIE £ 0.09%LAA -
Notes: Figures in brackets are percentage changes over the preceding year.
(a) Figures refer to the position as at end of the year.
#  Denotes change within + 0.05%.
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Table 12.8  Statistics on ships registered in Hong Kong
2009 2015 2016 2017 2018 2019
SRS AR RENERr (THE) 24 867.5 56 965.5 59 569.3 62 276.4 67608.0 * 68536.4
Net tonnage of ships registered (‘000 tons) [12.3] [9.1] [4.6] [4.5] [8.6] [1.4]
Hiim 19 097.0 45729.6 46731.8 48 639.1 52 899.2 54 032.1
Cargo Ship [9.9] [7.8] [2.2] [4.1] [8.8] [2.1]
i 22.0 20.0 20.0 20.0 20.0 20.0
Passenger Ship [64.5] [-0.1] [-0.2] [#] [#] [#]
TR T A 5742.7 11195.1 12 809.1 13 611.0 14 682.1 14 477.8
Tanker [20.7] [15.1] [14.4] [6.3] [7.9] [-1.4]
HEAL 3.7 17.0 5.1 3.3 35 35
Tug [#] [3.3] [-69.8] [-36.7] [7.0] [0.8]
TR 2.0 3.7 3.4 3.0 3.2 3.1
Yacht [18.7] [2.6] [-7.3] [-11.6] [4.1] [-1.6]
LM AGAERYE H 1496 2477 2513 2545 2622 2 596
Number of ships registered [9.9] [4.4] [1.5] [1.3] [3.0] [-1.0]
5 i 1022 1877 1879 1904 1957 1946
Cargo Ship [7.7] [5.1] [0.1] [1.3] [2.8] [-0.6]
i 76 68 67 67 67 67
Passenger Ship [4.1] [#] [-1.5] [#] [#] [#]
TR A A 311 415 454 476 500 488
Tanker [21.5] [3.5] [9.4] [4.8] [5.0] [-2.4]
Haf 32 36 36 32 34 33
Tug [-3.0] [2.9] [#] [-11.1] [6.3] [-2.9]
HefiE 55 81 77 66 64 62
Yacht [10.0] [-2.4] [-4.9] [-14.3] [-3.0] * [-3.1]
R ERAEE R EFELLRAYEE R -
#  FOREEEH R £ 0.05%LA -
Notes: Figures in brackets are percentage changes over the preceding year.
#  Denotes change within + 0.05%.
%129 K EiEsR O R O
Table 12.9  Imports and exports of water transport equipment®
HETT
$ million
2009 2015 2016 2017 2018 2019
T 901 689 1,384 1,775 855 1,272
Imports [-2.4] [-50.4] [100.9] [28.3] [-51.9] [48.8]
RGO 790 645 256 515 542 694
Total exports [22.5] [-35.1] [-60.3] [101.2] [5.3] [28.0]
R ERAEE R EFELLRAYEE R -

(@) HREmE S EmmIRE (L FEERT - K B & i T R A P E) -
Notes: Figures in brackets are percentage changes over the preceding year.

(a) The coverage of water transport equipment may be subject to change due to the annual amendment in commodity

codes of merchandise trade.
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Table 12.10 Selected up-to-date statistics on water transport services

2018 2018 2019 2019 2019 2019
ERES ELES ENES EVES EKES £
Q3 Q4 Q1 Q2 Q3 Q4

R AEE (EEAERENK EEER
BieftE) 3250 3 267 3268 3270 3 256 3 256

Number of establishments (mainly not
including inland freight water transport
providers)

MEANE (FEREEBNK EEEREE

BE) 35700 35453 35243 34791 34 439 34051
Number of persons engaged (mainly not

including inland freight water transport

providers)

U ssieE (201542=100) 101.1 103.0 94.4 99.4 100.7 * 97.7
Business receipts index (Year 2015=100)

RN E (J520) 85193 86 968 81 062 82799 * 80 251 * 78 516
Inward and outward movements of vessels
(Vessel trips)
EEHAL 12 360 12 832 12 039 12597 * 12729 * 13142
Ocean vessels
PRI AAE KRBT 13 236 13802 13661 13731 13600 13573
River passenger vessels to/from Pearl
River Ports

P A HRPY 27323 27379 25261 23152 20 495 19014
River passenger vessels to/from Macao

A B A 32274 32955 30101 33319 33427 32787
River cargo vessels

SO R AR IRE A (T2 6 744 5678 4 686 4421 3747 3217
Inward and outward movements of
passengers by ocean and by river

(thousands)
& 3045 2712 2 330 2204 1871 1597
Avrrivals
fiages 3699 2967 2 356 2217 1877 1620
Departures
(FF&)
(to be cont'd)
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Table 12.10 (Cont’d) Selected up-to-date statistics on water transport services

2018 2018 2019 2019 2019 2019
ERES ELES ENES EVES EKES £
Q3 Q4 Q1 Q2 Q3 Q4

FeE R H BN R E R TR AKX

(%) 10 838 12 624 12 125 11 416 10019 11 032
Passenger journeys of internal passenger
transport by operator

(thousands)
NN 4671 5607 5401 4682 3841 4 047
Star Ferry
it R — 3115 3483 3386 3404 3138 3492
New World First Ferry
LA R 3052 3534 3339 3331 3039 3493

Other licensed ferries

P RO R R AR EY) (T AN 61698 65 052 59 061 69 304 67 175 67 775
Inward and outward movements of cargo

by ocean and by river

(thousand tonnes)

EHT 37325 39968 36 988 44 463 43708 45775
Discharged
3L 26 711 27 478 25084 29 530 27 246 29 293
By ocean
Sl 10 613 12 490 11 904 14 933 16 462 16 482
By river
HE 24 373 25084 22073 24 842 23 468 22 000
Loaded
3L 13 756 13720 12 273 12 749 12533 12 617
By ocean
Al 10 617 11 364 9800 12 093 10935 9383
By river
(R548)

(to be cont'd)
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Table 12.10 (Cont’d) Selected up-to-date statistics on water transport services

2018 2018 2019 2019 2019 2019
F3F FAF F1F 2% F3F FAF
Q3 Q4 Ql Q2 Q3 Q4
o FEEY S H R E S B A 8
(TE R SR ) 4769 4 959 4424 4672 4617 4 589
Container throughput by main cargo
handling location (thousand T.E.U.s)
ZHE GRS 3774 3942 3469 3612 3549 3589
Kwai Tsing Container Terminals
Ei39zE 1950 2050 1803 1887 1862 1921
Inward
Bl 1824 1892 1667 1725 1687 1668
Outward
ZH BHE LAY 995 1017 954 1061 1069 1000
Other than Kwai Tsing Container
Terminals
Eiawzss 516 518 492 555 518 490
Inward
B 479 499 462 506 550 510
Outward
K B E O R H O (8T
Imports and exports of water transport
equipment ($ million)
HEC 296 256 226 298 242 506
Imports
Gy e 107 186 183 109 121 281
Total exports
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Data sources
Table Sources
121 Census and Statistics Department

Employment Statistics and Central
Register of Establishments Section;

Business Services Statistics Section;
National Income Section (2)1

12.2 Marine Department

12.3 Immigration Department

12.4 Transport Department

125 Census and Statistics Department

Outward Processing and Shipping
Statistics Section

12.6 Census and Statistics Department

Outward Processing and Shipping
Statistics Section

12.7-12.8 Marine Department

12.9 Census and Statistics Department
Trade Statistics Branch (1)

Further references

Gross Domestic Product
Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics

Key Statistics on Business Performance and Operating
Characteristics of Transportation, Storage and Courier
Services Sector

Monthly Traffic and Transport Digest, published by the
Transport Department

Port of Hong Kong in Figures, published by the Marine
Department

Port of Hong Kong Statistical Tables, published by the
Marine Department

Quarterly Business Receipts Indices for Service Industries

Quarterly Report of Employment and Vacancies Statistics
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Computer and Information Technology

Services
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Highlights

As the use of computer and information technology
has become very popular, the computer and
information technology services domain is playing an
important role in the local economy.

Among others, the information technology related
services industry is one of the industries closely
related to the computer and information technology
services domain. In 2019, there were about 10 120
establishments and 54 800 persons engaged in the
information technology related services industry. In
terms of economic contribution, this industry
generated value added of $28.0 billion in 2018, which
accounted for 1.0% of Hong Kong’s Gross Domestic
Product in the year.

Besides, Hong Kong is a major intermediary centre
for the trading of computer products (including
computer hardware, software and parts and
accessories of computer hardware) between foreign
firms and the Mainland or other Asian countries. In
2019, imports of computer products reached
$419.5 billion and the total exports reached $492.3
billion, representing decreases of 18.2% and 13.0%
respectively when compared with 2018.

Apart from those industries related to the computer
and information technology services domain,
establishments in other industries and government
departments also employed a considerable number of
persons in occupations with information technology
functions to support their daily operations.
According to a survey conducted by the Vocational
Training Council, there were 95800 information
technology employees in Hong Kong in April/May
2018. Compared with 2008, this represented a 43.6%
increase.
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Hong Kong consistently performs well in
international rankings, e.g. Hong Kong ranked 3rd on
‘ICT adoption’ in World Economic Forum’s 2019
Global Competitiveness Report; Hong Kong ranked
6th in the world in the 2017 ICT Development Index.

Regarding the penetration rates of information
technology in the business sector, 80.9% of
establishments used computers in 2019, about 17.3
percentage points higher than that in 2009. As
regards the Internet usage in 2019, 90.3% of
establishments had used the Internet, about 29.7
percentage points higher than that in 2009. On the
other hand, 38.3% of establishments had web
presence in 2019, about 18.3 percentage points higher
than that in 2009.

In 2019, 94.1% of households had access to the
Internet at home, up from 92.3% in 2018. The
percentage of households with personal computers at
home in 2019 (77.6%) was also higher than that in
2009 (75.8%). The use of smartphone has also
become increasingly popular.  The smartphone
penetration rate among persons aged 10 and over rose
from 89.8% in 2018 to 91.5% in 2019.
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253

Coverage  of
information  technology
domain

computer and
services

In the context of statistical compilation and analysis,
“computer and information technology services” is
not regarded as a service “industry”. Instead, it is a
service “domain”.

A service domain differs from a service industry in
that it comprises those economic activities straddling
different industries but are somehow related to a
common theme. Establishments involved in the
provision of computer and information technology
services straddle a number of industries and can
broadly be classified into the following two groups :

I.  Establishments with business operation closely
related to this domain:
services

Information related

industry

technology

Il. Establishments with business operation partly
related to this domain:

Distributors of office machines, appliances and
equipment (except furniture and fixtures) -
within this group, only wholesalers, retailers
and importers and exporters of computer
equipment are related to this domain

For more details on the definition of a service
domain, please refer to the “Concepts and Methods”
part of this section.
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Key statistics and charts
I HERRISERR AR

Information technology related services

- s
i 3t Rie E R e IN (H&ETT)
Year Number of establishments®  Number of persons engaged® Value added
($ million)
2009 5381 35814 13,846
2015 8589 48 888 24,525
2016 8 749 49 506 25,777
2017 9377 50 968 26,864
2018 9 862 52 946 27,993
2019 10 119 54 756 N.A.
SR () BEEXEN 4RI -

Note: (a) Figures are averages of the 4 quarterly estimates of the year.

. WAZESEM (BRKEEEERI) &iHeg
Distributors of office machines, appliances and equipment (except furniture and

fixtures)
HET (SAESEHEERIN)
$ million (unless otherwise specified)
BB A A O R 1 ®)
Hep e oy g E @ wha A @ Imports and exports of computer products®
Number of Number of
T establishments® persons engaged® M FAg
Year Imports Total exports
2009 3297 22 550 282,813 299,533
2015 3235 24 172 405,041 468,210
2016 3087 23953 383,244 449,247
2017 2944 24 014 430,469 498,943
2018 2 887 24 216 512,926 566,166
2019 2819 23937 419,510 492,317
SR () BOEREEORE - RS ERVAET - BEERTEN 4 BT -
(b) EIFEERGEE: - Wl SRR B R o R 5 SRSt G I E BT - SR s & i E v sE A P
Notes: (a) Figures refer to the total number of importers/ exporters, wholesalers and retailers. Figures are averages of the 4
quarterly estimates of the year.

(b) Including computer hardware, software and parts and accessories of computer hardware. The coverage of
computer products may be subject to change due to the annual amendment in commodity codes of merchandise
trade.
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The computer and information technology services domain

i EBUS @
Year Business receipts index®
(2015=100)
2009 61.9
2015 100.0
2016 96.5
2017 97.9
2018 100.8
2019 93.5

R () FTEREEEERSEENSER -
Note: (a) Retailers of computer equipment are not covered.
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Chart 13.1 Number of establishments® and persons engaged® in the information

technology related services

tRE R B E BN
Number of establishments Number of persons engaged
11 000 60 000
10000 =] | 55000
9000 k i 1 50000
8000 h 1 45000
7000 | 1 40000
1 35000
6000 F
4 30000
5000 F
41 25000
4000 F 1 20000
3000 F 1 15000
2000 F { 10000
1000 f e { 5000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
TR B — AR
Number of establishments Number of persons engaged
R () BEEZFN 4 REETEER I -

Note:

(a) Figures are averages of the 4 quarterly estimates of the year.

& 13.2 WAERN (REREEEBERIN) CHREISRETEE @ KgAK ®

Chart 13.2 Number of establishments® and persons engaged® in distributors of office

machines, appliances and equipment (except furniture and fixtures)

AR E HENE
Number of establishments Number of persons engaged
4500 45 000
4000 | 1 40000
3500 | - ) { 35000
3000 | [ i £ I s 1 30000
2500 | |5 3 1 { 25000
-
2000 | [ { 20000
1500 F 4 15000
1000 f 4 10000
500 | 1 5000
0 L= 0
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
R EE — B
Number of establishments Number of persons engaged
SR () (D)EFRfEEDOR - #EE AT ERNEET - BEEZEN 4 R8T -
Note: (a) Figures refer to the total number of importers/ exporters, wholesalers and retailers. Figures are averages of the 4
quarterly estimates of the year.
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Concepts and methods

In the context of statistical compilation and analysis,
“computer and information technology services” is
not regarded as a service “industry”. Instead, it is a
service “domain”.

A service domain differs from a service industry in
that it comprises those economic activities which
straddle different industries but are somehow related
to a common theme. It may include all activities
carried out by all establishments in a service industry
that is closely related to the domain. For a service
industry that is less closely related, however, only a
portion of the establishments in the industry or even
only part of the economic activities of the
establishments is related to the domain.

Computer and information technology services
involve a range of services, including selling,
installation and maintenance services rendered by
distributors of computer equipment as well as
information technology related services and software
development services, etc. Hence, establishments
related to this domain straddle a number of industries
such as wholesale and retail trade and import and
export trade of office equipment and information
technology related services.

To compile business receipts index for the computer
and information technology services domain,
business receipts data are collected from
establishments rendering information technology
related services, distributors (except retailers) who
mainly deal in computer equipment and software, and
publishers of software.
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Terms and definitions

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged in
the work of the establishment for at least 1 hour
on the survey reference date;

(2) full-time salaried personnel/lemployees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on the
survey reference date.

Gross Domestic Product (GDP) is a measure of the
total value of production of all resident producing
units of an economy in a specific period, before
deducting the consumption of fixed capital.

Gross output comprises mainly receipts from services
rendered in the form of fees, commissions and other
service charges, margin on resale of goods and rentals
received.

Value added is defined as the value of gross output
less the value of intermediate consumption (that is the
value of goods and services used up in the course of
production).
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Trade statistics on computer hardware include
imports and exports of automatic data processing
machines and storage, input or output units thereof,
magnetic or optical readers, machines for
transcribing data onto data media in coded form,
machines for processing such data and network units
equipment; and solid-state non-volatile storage
devices.

Trade statistics on computer software include
imports and exports of optical media for reproducing
sound, image or other phenomena.

Trade statistics on parts and accessories of computer
hardware include imports and exports of parts and
accessories such as cases and buttons for the
computer hardware mentioned in the above
paragraph.

Regarding the coverage of personal computers,
figures for 2009 include desktop computer, laptop /
notebook / netbook / tablet and palm top / Personal
Digital Assistant. Figures for 2015 to 2019 include
desktop computer, laptop and tablet only. Although
the coverage of personal computers is slightly
different across years, relevant statistics are broadly
comparable.
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Statistical tables

F—Er BRSO IR

Part I: Information technology related services

% 13.1 ERISOHR IR B R BB E - BIRAR - £ERESSEINEE
Table 13.1  Number of establishments and persons engaged, gross output and value added
of information technology related services

HETT (SAFHRIN
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019
i iling A= 5381 8 589 8749 9377 9 862 10119
Number of establishments® [0.9] [4.4] [1.9] [7.2] [5.2] [2.6]
?jﬁ%)\%ﬁz(a) 35814 48 888 49 506 50 968 52 946 54 756
Number of persons engaged® [-0.9] [2.9] [1.3] [3.0] [3.9] [34]
A FEAEAE 24,063 44,754 47,809 49,546 51,850 N.A.
Gross output [3.2] [0.3] [6.8] [3.6] [4.7] [-]
e hEE 13,846 24,525 25,777 26,864 27,993 N.A.
Value added [16.2] [3.2] [5.1] [4.2] [4.2] [-]
TE DA E RS ST LAY A 4= FEGRE N T
iEEE®E (HER) 0.9 1.1 1.1 1.1 1.0 N.A.
Contribution to GDP at basic prices (%)
WS B AE A EE AR AEFT G EE =R 57.5 54.8 53.9 54.2 54.0 N.A.

Value added as % of gross output

R RERNETE R BRI EE o
() BFERZENAFMET BT -

Notes: Figures in brackets are percentage changes over the preceding year.
(@) Figures are averages of the 4 quarterly estimates of the year.
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Part I1: Distributors of office machines, appliances and equipment
(except furniture and fixtures)

%132 WMAES (BRKEEEERI) SHmrIEEAEE K AR
Table 13.2  Number of establishments and persons engaged in distributors of office
machines, appliances and equipment (except furniture and fixtures)

2009 2015 2016 2017 2018 2019
i iling A= 3297 3235 3087 2944 2 887 2819
Number of establishments® [0.2] [-3.5] [-4.6] [-4.6] [-1.9] [-2.4]
ff%%ff%‘?ﬁﬁz%& H
(EES ~ ISR R ESEHRE) 2907 2857 2717 2579 2522 2 460
Number of establishments [1.3] [-3.6] [-4.9] [-5.1] [-2.2] [-2.5]
(Computers, computer peripherals and
software packages)
EEUEE (o=t ket (8
i~ A REESEERRIN) ) 391 379 369 365 365 359
Number of establishments (Office [-7.5] [-2.6] [-2.4] [-1.1] [#] [-1.7]
appliances and equipment (excluding
computers, furniture and fixtures))
e J 22 550 24 172 23953 24014 24 216 23937
Number of persons engaged® [-4.8] [-2.5] [-0.9] [0.3] [0.8] [-1.1]
ME AN
(EERS - NS St B ) 18 524 19 556 19 342 19 205 19 350 19070
Number of persons engaged [-5.6] [-2.7] [-1.1] [-0.7] [0.8] [-1.4]
(Computers, computer peripherals and
software packages)
MIE AN (WA= a3 feaeth (8
R E RS ESEE RSN ) 4026 4616 4612 4809 4 866 4 868
Number of persons engaged (Office [-0.5] [-1.7] [-0.1] [4.3] [1.2] [#]

appliances and equipment (excluding
computers, furniture and fixtures))

PR R R BB R -
(a) BFEiEEMOn - A3 LT EMIEET - BT EZENIZEET T TE -
#  FOREEH R £ 0.05%LA -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures refer to the total number of importers/exporters, wholesalers and retailers. Figures are averages of the 4
quarterly estimates of the year.
#  Denotes change within + 0.05%.
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Table 13.3  Imports and exports of computer products®

HETT
$ million
2009 2015 2016 2017 2018 2019
EEiSHESES
Computer hardware
| 150,921 268,236 261,779 269,322 314,674 255,026
Imports [2.8] [0.9] [-2.4] [2.9] [16.8] [-19.0]
RgH O 165,205 278,784 282,437 303,173 346,398 301,535
Total exports [-1.2] [7.7] [1.3] [7.3] [14.3] [-13.0]
BB R RE A R
Parts and accessories of computer hardware
| 129,197 134,636 119,118 158,424 194,529 160,802
Imports [-11.7] [-10.0] [-11.5] [33.0] [22.8] [-17.3]
RgH O 128,815 181,823 160,031 187,729 212,165 185,575
Total exports [-18.1] [-5.2] [-12.0] [17.3] [13.0] [-12.5]
B
Computer software
O 2,695 2,170 2,347 2,723 3,724 3,682
Imports [-7.7] [-4.4] [8.2] [16.0] [36.8] [-1.1]
RO 5,513 7,603 6,780 8,040 7,602 5,207
Total exports [68.1] [39.3] [-10.8] [18.6] [-5.4] [-31.5]

R RERNETE R BRI EE o -
(a) HAEmESELEREIEFHEEEET - EIE SR EFE T AT -
Notes: Figures in brackets are percentage changes over the preceding year.

(@) The coverage of computer products may be subject to change due to the annual amendment in commodity codes of
merchandise trade.

PRTEGR T 2020 4R 262 Statistical Digest of the Services Sector 2020
ERIITHE BUNSsE Census and Statistics Department, Hong Kong Special Administrative Region



B=Er B R ERRR S A

Part 11l:  The computer and information technology services domain

* 134 CAE Y a Gl 2Nl SE SN EST =L S

Table 13.4  Business receipts index for the computer and information technology services

domain
2009 2015 2016 2017 2018 2019
sy rosien (20154-=100) @ 61.9 100.0 96.5 97.9 100.8 93.5
Business receipts index (Year 2015=100)®  [-15.0] [-4.2] [-3.5] [1.4] [2.9] [-7.2]

AR FESRNEE R EAE LY E R -
(a) FEFERBEEMSTEENEER -

Notes: Figures in brackets are percentage changes over the preceding year.
(@) Retailers of computer equipment are not covered.

* 135 REEARHEIBBHIREE A B®

Table 13.5  Number of persons engaged in occupations with information technology

functions®
2008 2010 2012 2014 2016 2018
HEENRH RSB AT A 66 697 73378 78 685 82973 87794 95 780
Number of persons engaged in occupations [3.4] [10.0] [7.2] [5.4] [5.8] [9.1]

with information technology functions

A AN R BTG AR T RSB R -

(@) FAREEGOE - REPECERE - BRI s - s ~ Sl (CEERHRZ ~ BRE ~ &
FiemE - EHSR) o BIERS - BARHEE RIS > DURER RN B RS - B B EBUR

RHEEMBIAE -
Notes: Figures in brackets are percentage changes over the previous survey.

(@ Information technology functions include general information

technology management, information

technology/software development, telecommunications and networking, technical services (information technology
security, database, systems programming, field support), operation services, information technology education and
training, and information technology sales and marketing. Figures include those who worked in government

bureaux and departments.
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Table 13.6  Information technology usage and penetration in the business sector®

%
2008 2009 2013 2015 2017 2019
it A BR AT LR BT LB
Proportion of all establishments
{d R B R 63.1 63.6 75.2 76.3 79.6 80.9
Using computers
{5 F B4 58.8 60.6 74.8 79.9 87.7 90.3
Using the Internet
HEHESET 19.3 20.0 26.4 32.6 33.6 38.3
With a web presence
B EGAE IR AT (BT bR ) 13.2 12.9 14.9 15.6 21.2 21.2
Placing orders online (e-commerce
purchases)
FEEEISESERGTR (BT E) 13 15 4.3 6.8 7.5 9.0
Receiving orders online (e-commerce
sales)
BB ISR IR A ST - IR ER 19.4 20.1 55.9 79.1 87.0 89.1
With delivery of goods, services or
information online
TR (a) 2010, 2011, 2012, 2014, 2016 57201844 H#F -
Note: (a) Figures for 2010, 2011, 2012, 2014, 2016 and 2018 are not available.
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BRRHSAE R PR SRR R DR RE TR A2

Table 13.7 Information technology penetration in households and smartphone
penetration
%
2009 2015 2016 2017 2018 2019
FHH NIERBH A FASFTE 3 FRYE St
Percentage of households having
B e - - - - 92.3 94.1
Access to the Internet®
e 75.8 80.4 80.6 80.9 75.3 77.6
Personal computers®
SR FHEA1058 L B A £ 53 b O - 83.0 85.8 88.6 89.8 915
Percentage of persons aged 10 and over who
had smartphone®®©
R () BFHE2018FHGHE - AR T AR O SIS - BfEEAE - FET R A AR (NEHE -
HREEME) -

(b) 2009 FMIHFEIERFEN - THREN L HAEN /NEE PR ER R E RERE B - 20154 F
2019 H B ST ER - FEES R IR ER - EE ST A EER® % lﬁ SRS ARG AR
LINET A RELER -

(©) HFHE2012MFFHmHER -

Notes: (a) Figures are available from 2018 onwards. Refers to access to the Internet at home, by any devices including PCs,

smartphones and other devices (e.g. TV boxes, SmartTVs, e

(b) Figures for 2009 include desktop computer, laptop / note

tc.)
book / netbook / tablet and palm top / Personal Digital

Assistant. Figures for 2015 to 2019 include desktop computer, laptop and tablet only. Although the coverage of
personal computers is slightly different across years, relevant statistics are broadly comparable.

(©

Figures are available from 2012 onwards
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Table 13.8  Selected up-to-date statistics on computer and information technology services

domain
2018 2018 2019 2019 2019 2019
FH3E FAE F1E F2E FH3E FAE
Q3 Q4 Ql Q2 Q3 Q4
RN E CERREAERRE ) 9898 9969 10073 10 155 10111 10 137
Number of establishments (Information
technology related services)
RS CEEREHS AR ) 53378 53 967 54 307 54 748 54 898 55071

Number of persons engaged (Information
technology related services)

U ssteE (201542=100) 101.6 109.8 89.7 92.6 92.6 * 99.2
Business receipts index (Year 2015=100)

EISERIVEO MO (H&TT)

Imports and exports of computer products

($ million)

BRI
Computer hardware

#EO 82,272 85,828 60,200 63,826 62,090 68,910
Imports

RO 86,944 92,423 70,583 73,535 75,285 82,133
Total exports

BRSP4 B BT
Parts and accessories of computer hardware

#EO 53,370 48,943 38,861 38,436 42,258 41,246
Imports
gt 57,075 51,420 44,329 42,498 49,907 48,840

Total exports

B
Computer software

#O 1,080 1,326 615 1,102 853 1,113
Imports
sy 1,725 1,429 1,648 1,318 1,211 1,031

Total exports
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BRI Data sources

= BRI Table Sources
13.1 B4t E 13.1 Census and Statistics Department
PESET S ELERA Employment Statistics and Central
Register of Establishments Section;
B ASETH () — National Income Section (2)1
13.2 BT 4E TR 13.2 Census and Statistics Department
PEESTET SRR ERAE Employment Statistics and Central
Register of Establishments Section
13.3 B4t 13.3 Census and Statistics Department
E R (—) Trade Statistics Branch (1)
13.4 BURETE 134 Census and Statistics Department
e A ETA Business Services Statistics Section
13.5 isEcHllEe =y 135 Vocational Training Council
13.6 BNt E 13.6 Census and Statistics Department
FHZ#ET4H Science and Technology Statistics
Section
13.7 BURETE 13.7 Census and Statistics Department
HEsstiiaa (—) Social Surveys Section (1)
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Further references

Gross Domestic Product

Hong Kong Annual Digest of Statistics
Hong Kong Monthly Digest of Statistics
Hong Kong Merchandise Trade Statistics

Key Statistics on Business Performance and Operating
Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Manpower Survey Report of the Information
Technology Sector, published by the Vocational
Training Council

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics

Report on the Survey on Information Technology Usage
and Penetration in the Business Sector

Thematic Household Survey Report
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Tourism, Convention and Exhibition

Services
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Highlights

Hong Kong continues to be one of the most popular
visitor destinations in Asia and a favourite location
for hosting international conventions and
exhibitions.

In 2019, 60 800 persons were engaged in industries
closely related to tourism (e.g. accommodation
services and travel agency activities) and 420 600
persons in industries partly related to tourism (e.g.
food and beverage services, retail trade, transport
services and other service providers serving
visitors).

In terms of economic contribution, inbound tourism
and outbound tourism together generated value
added of $120.5 billion and 257000 job
opportunities in 2018, contributing to 4.5% of the
Hong Kong’s Gross Domestic Product and 6.6% of
total employment of Hong Kong respectively.

The number of incoming visitors in 2019 was 55.9
million, about 7.5 times of the size of Hong Kong’s
total population. Visitors arrival in 2019 decreased
by 14.2% over the 65.1 million in 2018, as local
social incidents since July 2019 have severely
deterred visitors.

The Mainland has remained as the major market
source of visitors to Hong Kong since 1994.
Visitor arrivals from the Mainland reached 43.8
million in 2019, accounting for 78.3% of the total
visitor arrivals, followed by visitor arrivals from
South and Southeast Asia (5.4%) and North Asia
(3.8%).

In 2019, hotels and guesthouses in Hong Kong
provided 96 790 guest rooms in total. The room
occupancy rate was about 78%.

Statistical Digest of the Services Sector 2020
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2019 & - KABEERAVHEEA AR R 9470 In 2019, the number of departures made by Hong
B o B 2018 A EFF 2.7% - Kong residents totalled 94.7 million, increased by
2.7% when compared with 2018.

2019 F > B EEN T EIRZ L E 170 In 2019, the number of overnight visitor arrivals for

B AR > #2018 M EE 14.2% - meetings, incentives, conventions and exhibitions
(MICE) in Hong Kong was about 1.7 million,
decreased by 14.2% when compared with 2018.
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Coverage of tourism, convention and
exhibition services domain

In the context of statistical compilation and analysis,
“tourism, convention and exhibition services” is not
regarded as a service “industry”. Instead, it is a
service “domain”.

A service domain differs from a service industry in
that it comprises those economic activities
straddling different industries but are somehow
related to a common theme. Establishments involved
in the provision of tourism related services and
convention and exhibition services fall into a wide
range of economic activities, which can broadly be
classified into the following three groups :

I.  Establishments with business operation closely
related to the tourism domain:
Accommodation services and travel agency
activities

Il. Establishments with business operation partly
related to the tourism domain:
Food and beverage services, retail trade,
transport services and other service providers
serving visitors

I1l. Establishments with business operation closely
related to convention and exhibition services
domain:

Convention and exhibition organisers

For more details about the definition of a service
domain, please refer to the “Concepts and Methods”
part of this section.

271 Statistical Digest of the Services Sector 2020
Census and Statistics Department, Hong Kong Special Administrative Region



FEEGET B MAETE

Key statistics and charts

I (EERESE ORRTREESE
Accommodation services® and travel agency activities

N SR A ABEREEE AR
i et e fir g H O PN SEBRU R TR (T2 (T2
Year Number of Number of Business Visitor arrivals  Hong Kong resident
establishments® persons receipts index (thousands) departures
engaged® (2015=100) (thousands)
2009 3193 51871 56.4 29591 81958
2015 4091 60 602 100.0 59 308 89 082
2016 4109 59 772 101.3 56 655 91 758
2017 4101 59 698 103.0 58 472 91 304
2018 4154 60 777 110.3 65 148 92 214
2019 4131 60 836 98.5 55913 94 715

itk (a) (EERESRAAETENE - HEE - fs MR I EE RS AU B -
(b) BFEZEN 4 FEETBFA I -

Notes: (a) Accommodation services sector covers hotels, guesthouses, boarding houses and other establishments providing
short term accommodation.

(b) Figures are averages of the 4 quarterly estimates of the year.
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Food and beverage services, retail trade, transport services and other service
providers serving visitors

HETT (AR
$ million (unless otherwise specified)

~ i e @
i et e fr g H @ O © eI S CRIERRERRIN)
Year Number of Number of Visitor spending@
establishments®: ®: © persons engaged®: ®. © (excluding hotel bills)
2009 39012 361121 103,968
2015 46 456 424 188 235,472
2016 44 831 421 845 203,630
2017 43 956 421 483 203,617
2018 44 419 428 830 230,311
2019 43 787 420 595 171,529

ik () ETEREN 4 BRI TYE -

(b) EFEGSED ~ MR ~ BESUR  E B, ~ BR A R ~ RS ~ EEENERH ~ 1RIEE M - EEY) RRREAG an ~ bl
KRN GEHE R an ~ T 285G ~ BRET e R Y - SR T B > DIRE RS as - HEAE
BREN LRELEE - FrA S TR R LB E KRR NBD A BB IR E IR A - SRR e - (R E BT 14.9
WEIFHER A E] - % 14.9 AYEL 5 SR ERAR I AR S BRI A B -

(c) EiniRisE EEAEENL - WA Bl BT -
(d) DIiEBRERE R A BERE GO E » BRI IRERE -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.

(b) Including establishments engaged in retail of textiles, clothing, footwear and leather articles, photographic
equipment and supplies, electrical goods, telecommunications equipment, audio and video equipment, medicines
and health supplements, cosmetics and personal care products, china, earthenware and glassware, works of art
and craft, jewellery and precious metal accessories, watches and clocks as well as luxuries comprehensive stores
and department stores; restaurants; and theme parks. The total number of establishments and persons engaged
in these industries are presented here, irrespective of whether establishments are serving tourists or not. The
latter differs from the corresponding figures in Table 14.9, which represent the number of persons engaged in the
tourism-related activities only.

(c) Transport services mainly do not include taxis because estimates of such detailed breakdown are not available.

(d) Approximated by total of overnight visitor spending and same-day in-town visitor spending less spending
covered by hotel bills.
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Meetings, incentives, conventions and exhibitions overnight visitor arrivals

X
Thousands
i BRI ENE CBIN)
Year Total overnight visitor arrivals (overseas)
2009 1165
2015 1721
2016 1891
2017 1927
2018 1967
2019 1688
V.  ZERkE - B EEREAE
The entire tourism, convention and exhibition services domain
o eyt
Year Business receipts index
(2015=100)
2009 48.4
2015 100.0
2016 91.9
2017 92.6
2018 102.7
2019 83.2
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B 14.1 EmEREE O RikfTREEESRSENEE Ok ® ©
Chart 14.1 Number of establishments® and persons engaged® © in accommodation
services® and travel agency activities

RS 8 H MIENE
Number of establishments Number of persons engaged
4500 80 000
4000 it =i 4 70000
3500 T _ {1 60000
3000 | |
1 50000
2500 F
4 40000
2000 F
4 30000
1500
1000 | 1 20000
500 } 41 10000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
e iR B B E — A
Number of establishments Number of persons engaged

R () EERESEERAE - B - RE AR R E ISR R B -
(b) BFEZFN 4 REEHETFATITE -
(c) BriaARAITRNAVEERE AR ez T5E FER AR iR e S A g% - LR AVRRE A\ BBk 14.9 AMMHIER A -
7 14.9 18 s R B LR B AERRE BN RLSE B -
Notes: (a) Accommodation services sector covers hotels, guesthouses, boarding houses and other establishments providing
short term accommodation.
(b) Figures are averages of the 4 quarterly estimates of the year.

(c) Figures here refer to persons engaged in the respective industries as a whole which serve both visitors and local
residents. They differ from the corresponding figures in Table 14.9, which represent the number of persons
engaged in the tourism-related activities only.
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Chart 14.2(a) Visitor spending

sk S (H&ET)
Visitor spending ($ million)
350,000

300,000 |

250,000

200,000 |

150,000

100,000

50,000 F
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O 57 AR R 5 e B B R HLA AR

Visitor spending on hotel bills Other visitor spending

B 14.2(b) BRSNS
Chart 14.2(b)  Visitor per capita spending

shARE NITHE (Jn)
Visitor per capita spending (3$)

9,000
8,000 | BE E
7,000 | i :
6,000 |
5,000 | |
4,000 | 55

3,000 } [

e

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
DAEARIRE @ ERRE

Overnight visitor Same-day in-town visitor
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Chart 14.3 Number of rooms and room occupancy rate® of hotels

Izl 45 BEAER (H2EL)
Number of rooms Room occupancy rate (%)
100 000 100
90000 F 1 90
80000 | / { 80
70000 F it 1 70
50000 | | S 7 ? Z / { 50
% 7 7 L.
7 %9 % 5 RR R
30000 F % % é % Z Z z é 1 30
20000 F Z é A é 1 20
10000 F 1 10
° 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 °
P EAE L= EEE SRS i= N B 2 (i — R AER (H72H)
Medium tariff hotels High tariff B hotels High tariff A hotels Guesthouses Room occupancy rate (%)

iR () FRAGREREAREETBIERREEHET SR ARG | AR R E R &R -

Note: (a) Room occupancy rate is compiled based on data reported by those hotels and tourist guest houses which have
responded to the Hong Kong Tourism Board’s monthly ‘Hotel Room Occupancy Survey’.
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g @. 0. O R spiz A g @ ©).©

Chart 14.4 Number of establishments®: ®):© and persons engaged®: ®: © in food and
beverage services, retail trade, transport services and other service providers
serving visitors

P L B MEAR

Number of establishments Number of persons engaged
50 000 500 000
45000 | — 1 450000
40000 } 1| { 400000
35000 | 1 350000
30000 | 41 300 000
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20000 1 200 000
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10000 F 41 100 000

5000 1 50000
O il sl SN I R il sl R PR sl il 0
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e R AT B E —EAE
Number of establishments Number of persons engaged

ik () BTEREN 4 FETETH YR -

(b) EIFEGIERE ~ AR ~ BEUR RBS, ~ WA RO ~ RS~ EEANERH ~ TSRS~ 2RV KR4S A ~ bl
KRN GEH R an ~ T2ESG ~ BRET e R AR - SR T ML > DIRE BB - HEAE
BREN ERESEE - FrA B TR R AL A Kk NBD in HypEIRE IR A - HEREN - (R EHLIE 14.9
WEVHHIEE A E - & 14.9 (875 R IC BRI RS BHmLE AR, -

(c) HEEnAREETEAERENL - WA SHHFET BT -
Notes: (a) Figures are averages of the 4 quarterly estimates of the year.

(b) Including establishments engaged in retail of textiles, clothing, footwear and leather articles, photographic
equipment and supplies, electrical goods, telecommunications equipment, audio and video equipment, medicines
and health supplements, cosmetics and personal care products, china, earthenware and glassware, works of art
and craft, jewellery and precious metal accessories, watches and clocks as well as luxuries comprehensive stores
and department stores; restaurants; and theme parks. The total number of establishments and persons engaged
in these industries are presented here, irrespective of whether establishments are serving tourists or not. The
latter differs from the corresponding figures in Table 14.9, which represent the number of persons engaged in the
tourism-related activities only.

(c) Transport services mainly do not include taxis because estimates of such detailed breakdown are not available.

AR THME 2020 47 278 Statistical Digest of the Services Sector 2020
ERRAITHE BUFSETE Census and Statistics Department, Hong Kong Special Administrative Region



e AP

AR R TR TR AET S o TR
iR WIE—ERE T T e Ek
% r'i:'?*/DJ'JJ °

MR AR IR ITE > E RS AT
% o (B — (3L [E T REAHRE A AR E) o LUK
i ~ ek SR B AR SR R > B S IPR B AE
5 R RITREAVFT A RSN - BREER - Z
&~ EERTE BRI (AR DURE
R RAARTS ) -

teft IR AT IR AL - B RIBZ Tt
VORISR > RUFREE  EaIR - i - (E78
AR R HA A B R (B0« BT ARE ~ AR
5 ]IS BARRHIEE) ) - A8 - BRI SEINEY
P B LAY S B JRES E R R 5
B - BRI A VBB AVITE - ARITR
B~ RETHRS FARR SR (E1E A - HARIEE
fir HY P A 56 15 E B 5 D% L 2 B B 20 IR %5 5 Tl
fY - R HARAITSE (PIAIZEE - EERIREA
i) o Hoop A NS HI B B A FR B
ARANRTS > TS iR B IR S A R B A B A
KRBT —/NED Sy I Ry I FE A BT [ By
fias R A R ER AR -

MRrssEaat = 2020 4
THRRITHE BUNSEE

Concepts and methods

In the context of statistical compilation and analysis,
“tourism, convention and exhibition” is not regarded
as a service “industry”. Instead, it is a service
“domain”.

A service domain differs from a service industry in
that it comprises those economic activities which
straddle different industries but are somehow related
to a common theme. Taking the tourism,
convention and exhibition services domain as an
example, this domain includes all services of
accommodation and travel agency; and some (those
services targeting at visitors) but not all of the
services of food and beverage, retail and transport.

Establishments involved in the provision of tourism
related services fall into a wide range of economic
activities, straddling the retail trade, food and
beverage services, transport, accommodation
services and other related service industries (e.g.
travel agency, reservation service and related
activities). Yet not all activities carried out by
establishments in these industries are related to
tourism.  For those industries that are closely
related to tourism such as travel agency, reservation
service and related activities and accommodation
services, practically all activities carried out by the
establishments involved are related to tourism. In
other industries that are partly related to tourism
such as retail trade, food and beverage services, and
transport, only a relatively minor portion of the
establishments provide tourism related services and
such services may account for a small portion of the
total economic activities of those establishments as

they serve both visitors and local residents
concurrently.
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Two data sources are used for compiling business
receipts index for the tourism, convention and
exhibition services domain. For industries which
primarily serve visitors (including accommodation
services and travel agency activities), business
receipts data collected in the Quarterly Survey of
Service Industries are regarded as entirely
tourism-related. As for those industries which also
serve a good number of local residents (e.g. food and
beverage services, retail trade and transport
services), assuming their business receipts as
entirely tourism-related will grossly over-estimate
the tourism-related receipts. However, there are
practical difficulties for these service providers to
separate business receipts contributed by visitors
from their total business receipts. Hence, relevant
data have to be collected from the visitors (instead of
the service providers) through a Departing Visitors
Survey conducted regularly by the Hong Kong
Tourism Board (HKTB).

When compiling the economic and employment
contributions of tourism, one should not simply add
up the number of persons engaged, business receipts
or the value added of the tourism-related industries
as this would end up with significant over-counting.
To estimate the economic and employment
contributions of inbound tourism, tourism ratios for
tourism-related economic activities are compiled to
allocate the value added and employment figures in
respect of these economic activities to inbound
tourism.  This method is in line with international
practices. In Hong Kong, the tourism ratios are
estimated by the shares of the business receipts from
visitors in total business receipts. The figures on
value added and persons engaged compiled on this
basis are presented in Table 14.9.

Tables 14.1 and 14.7 contain another set of
employment figures. Figures in these two tables
refer to persons engaged in the respective industries
as a whole, which serve both visitors and local
residents.  They differ from the corresponding
figures in Table 14.9, which represent the number of
persons engaged in the tourism-related activities
only.
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Terms and definitions

An establishment is defined as an economic unit
which engages, under a single ownership or control,
in one or predominantly one kind of economic
activity at a single physical location, e.g. an
individual factory, workshop, retail shop or office.

Persons engaged include:

(1) individual proprietors, partners and persons
having family ties with any of the proprietors or
partners and working in the establishment
without regular pay, who are actively engaged
in the work of the establishment for at least 1
hour on the survey reference date;

(2) full-time salaried personnel/employees and
working directors of limited companies directly
paid by the establishment, both permanent and
temporary, who are either at work (whether or
not in Hong Kong) or temporarily absent from
work (viz. those on sick leave, maternity leave,
annual vacation or casual leave, and on strike)
on the survey reference date; and

(3) part-time employees and employees on night/
irregular shifts working for at least 1 hour on
the survey reference date.

Room occupancy rate is compiled based on daily
rooms occupied against daily rooms available for
sales in respect of hotels and guesthouses which
responded to the Hong Kong Tourism Board's
monthly Hotel Room Occupancy Survey. Rooms
under repair or being refurnished are excluded.

The Hong Kong Hotel Classification System is
maintained by Hong Kong Tourism Board according
to a combination of quantitative and qualitative
indicators. The qualitative indicators include such
factors as location, facilities, etc., while the
quantitative indicators include room tariff level and
stafffroom ratio. The list will be revised as
necessary at the beginning of each year.

Visitor arrivals refer to arrivals by all non-Hong
Kong residents through immigration formalities.
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Statistical tables

Esy (EERBEY R RE T

Part I: Accommodation services® and travel agency activities

% 14.1 EEREEY Rk TRESESE B EREE - S AR R RIS

Table 14.1  Number of establishments and persons engaged and business receipts index

for accommodation services® and travel agency activities

2009 2015 2016 2017 2018 2019

e =R 3193 4091 4109 4101 4154 4131
Number of establishments® [2.2] [3.9] [0.4] [-0.2] [1.3] [-0.6]
i Ag®O 51871 60 602 59 772 59 698 60 777 60 836
Number of persons engaged®© [-1.2] [-0.1] [-1.4] [-0.1] [1.8] [0.1]
s fsE (20154:=100) 56.4 100.0 101.3 103.0 110.3 98.5
Business receipts index (Year 2015=100) [-14.0] [-1.5] [1.3] [1.7] [7.1] [-10.7]
R N AR EE 4R

(a) FERBEARENE - B8 - ke R MR IR s R B AL -

(b) B RAENAEM BT T -

(C) BFIEAMITENIEE AR > 31T ER RIS RAHBER - HhERATHE AN B R 14.99 (9 FES 7R

[F] - F214.9098 545 R SR ELh i AE REDEBIAY B E B -

Notes: Figures in brackets are percentage changes over the preceding year.

() Accommodation services sector covers hotels, guesthouses, boarding houses and other establishments providing
short term accommodation.

(b) Figures are averages of the 4 quarterly estimates of the year.

(c) Figures here refer to persons engaged in the respective industries as a whole which serve both visitors and local
residents. They differ from the corresponding figures in Table 14.9, which represent the number of persons
engaged in the tourism-related activities only.

*® 142 SN

Table 14.2 Visitor arrivals

2009 2015 2016 2017 2018 2019
SRR A (T2 29 591 59 308 56 655 58 472 65 148 55913
Number of visitor arrivals (thousands) [0.3] [-2.5] [-4.5] [3.2] [11.4] [-14.2]
Pl R A B R AR TR AV E o bl
Visitor arrivals by mode of transport (%)
7 29.1 22.2 23.6 234 22.1 21.2
By air
(3 59.6 69.8 68.1 68.3 70.5 73.6
By land
D 11.3 8.0 8.3 8.3 7.4 5.2
By sea
R RERNETE R BRI EE o
Note: Figures in brackets are percentage changes over the preceding year.
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Table 14.3  Visitor spending

HETT (SAEEHRRIN)
$ million (unless otherwise specified)

2009 2015 2016 2017 2018 2019

R A TR R A 97,664 193,041 175,226 179,666 193,551 138,195
Total overnight visitor spending [3.7] [-12.7] [-9.2] [2.5] [7.7] [-28.6]
S ERE B 16,280 35,595 34,762 38,420 41,536 30,622
Hotel bills [-20.4] [-10.6] [-2.3] [10.5] [8.1] [-26.3]
HAthM 81,384 157,446 140,464 141,246 152,015 107,573
Other spending [10.4] [-13.1] [-10.8] [0.6] [7.6] [-29.2]
) 62,066 112,743 95,461 91,251 98,804 65,665
Shopping [15.0] [-17.4] [-15.3] [-4.4] [8.3] [-33.5]
HEIMNER 10,680 25,103 25,001 27,277 25,534 22,465

Meals outside hotels [-3.6] [0.8] [-0.4] [9.1] [4.6] [-21.3]

R 2,622 6,158 6,406 7,457 8,473 6,351
Entertainment [11.0] [-17.5] [4.0] [16.4] [13.6] [-25.0]

B 569 670 648 697 602 400

Tours [-12.7] [2.5] [-3.2] [7.5] [-13.5] [-33.5]

Hftr 5,446 12,773 12,947 14,565 15,602 12,692

Other [-4.2] [8.5] [1.4] [12.5] [7.1] [-18.7]
iRk E N EE (JT) 5,770 7,234 6,599 6,443 6,614 5,818
Overnight visitor per capita spending ($) [6.1] [-9.1] [-8.8] [-2.4] [2.7] [-12.0]
BB B R E AN 22,691 78,482 63,653 62,768 78,761 64,215
Total same-day in-town visitor spending [24.6] [-1.6] [-18.9] [-1.4] [25.5] [-18.5]
T ERR B 107 456 487 397 466 259
Hotel bills [-12.1] [52.2] [6.9] [-18.6] [17.4] [-44.4]
HAthM 22,584 78,026 63,166 62,371 78,296 63,956
Other spending [24.8] [-1.8] [-19.0] [-1.3] [25.5] [-18.3]
) 20,054 70,090 55,427 54,076 68,321 55,598
Shopping [25.0] [-3.2] [-20.9] [-2.4] [26.3] [-18.6]

W IESME & 843 3,689 3,446 3,476 3,969 3,525

Meals outside hotels [-17.9] [31.9] [-6.6] [0.9] [14.2] [-11.2]

Hftr 1,686 4,246 4,292 4,818 6,006 4,833

Other [64.6] [0.8] [1.1] [12.3] [24.6] [-19.5]

iR IR NI (JT) 1,798 2,409 2,122 2,059 2,202 2,004
Same-day in-town visitor per capita [20.0] [-0.2] [-11.9] [-3.0] [6.9] [-9.0]

spending ($)

R RERNET R BRI EE o -
Note: Figures in brackets are percentage changes over the preceding year.
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Table 14.4  Purpose of visit and average length of stay of overnight visitors

2009 2015 2016 2017 2018 2019
R RE SRR (Eoth)
Purpose of visit of overnight visitors (%)
AR 56 60 61 62 61 61
Vacation
P ek 18 15 15 14 13 13
Business/meetings
TR 20 17 17 16 17 18
Visiting friends/relatives
IRECHE 3 4 4 4 3 3
En route
LA H Y 2 4 4 4 5 5
Other purposes
SRR RRER (B ) 3.2 3.3 3.3 3.2 3.1 3.3
Average length of stay (nights)
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Table 14.5 Hotel statistics

2009 2015 2016 2017 2018 2019

Rk = (E IS
High tariff A hotels

T EEH 27 35 35 36 36 38
Number of hotels

FEEEH 15116 18 037 18 089 18 633 18 839 19 644
Number of rooms

BrRIAER (Eat) @ 72 83 84 86 89 74
Room occupancy rate (%)@

L EEEE
High tariff B hotels

P EEH 55 90 95 101 102 105
Number of hotels

Ik E 21638 27 631 28 268 30272 30 867 32075
Number of rooms

ErRIAER (E) © 81 88 89 90 91 79
Room occupancy rate (%)@

HR{ETEE
Medium tariff hotels

T EEH 71 104 110 115 120 128
Number of hotels

FEEEH 17 342 22 678 23 669 24 466 25 658 26 559
Number of rooms

BrRIAER () @ 80 87 87 91 93 82
Room occupancy rate (%)@

g srmeEE®
Unclassified hotels®

P EEH 14 24 23 25 33 32
Number of hotels

FEEH 5531 5500 4842 5564 6101 5811
Number of rooms

(FF8)

(to be cont'd)
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Table 14.5 (Cont’d) Hotel statistics

2009 2015 2016 2017 2018 2019
FiE s
All hotels
T EEH 167 253 263 277 291 303
Number of hotels
E#E 59 627 73 846 74 868 78 935 81 465 84 089
Number of rooms
BRAER (Fot) @ 78 86 87 89 91 79
Room occupancy rate (%)@
HHE
Guesthouses
AR E 591 1356 1464 1469 1507 1520
Number of guesthouses
ERIgH 5759 11712 12 438 12271 12526 12 702
Number of rooms
BRAERE (Fot) @0 N.A. 79 77 80 85 69

Room occupancy rate (%)(a),(c)

R M ERETA R B B IR T T SR A B S R AR
(@) FEEAGER THREBEE & EE R EE SR ES T T TEE AERMEHEE , it ke HE
& FEE MRS o EELEESETHIFEIA SREENA -
(b) HINEH RARVERHE— S S AR IS [F Y B ERS R - S E R ARRE M - = SRS BRI A
HINRAEHRME
(c) HEEEAFEHAARH2015F 1 H st -
Notes: Figures cover all hotels and guesthouses with licences for operation issued by the Office of the Licensing Authority
of the Home Affairs Department.
(@ Room occupancy rate is compiled based on daily rooms occupied against daily rooms available for sales in
respect of hotels and guesthouses which responded to the Hong Kong Tourism Board's monthly Hotel Room
Occupancy Survey. Rooms under repair or being refurnished are excluded.
(b) As there is no sufficient information to classify some newly covered hotels by tariff category, they are thus not
classified. Room occupancy rate is also not available for them.
(c) The room occupancy rate for guesthouses is available from January 2015 onwards.
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Table 14.6 Hong Kong resident departures by control point(a)

TR
Thousands
2009 2015 2016 2017 2018 2019
KRB A 81 958 89 082 91 758 91 304 92 214 94 715
Number of resident departures [0.1] [5.4] [3.0] [-0.5] [1.0] [2.7]
i3 6 322 10 443 11 285 12 128 12 681 12 968
Airport [1.6] [13.2] [8.1] [7.5] [4.6] [2.3]
s 135 5 3 3 5 4
Harbour Control® [-28.1] [53.4] [-40.0] [-12.5] [68.6] [-14.4]
Rt EghTsmE @ - 459 415 445 464 420
Kai Tak Cruise Terminal©@® [-] [36.3] [-9.6] [7.4] [4.3] [-9.5]
AR i T 5540 5426 5164 4965 4718 3478
Macau Ferry Terminal [-1.6] [3.6] [-4.8] [-3.9] [-5.0] [-26.3]
BEE2T 20 § 0 278 319 336 245
Tuen Mun Ferry Terminal® [] [-] [-] [15.0] [5.4] [-27.2]
g EmmE O 2 366 1857 1709 1492 1416 895
China Ferry Terminal© @ [-19.9] [-3.9] [-8.0] [-12.7] [-5.1] [-36.8]
PO REDE 8 8 8 8 8 8
River Trade Terminal [-] [-] [-] [-] [-] [-]
ARG 778 901 849 842 832 549
Hung Hom Station [-12.0] [#] [-5.8] [-0.9] [-1.1] [-34.0]
iR 36 290 29 527 29 439 29 835 30 446 29 383
Lo Wu Control Point [-2.7] [-3.7] [-0.3] [1.3] [2.0] [-3.5]
Y& BN S 4R ik 10 295 20131 21833 19 362 17 138 16 767
Lok Ma Chau Spur Line [28.0] [18.2] [8.5] [-11.3] [-11.5] [-2.2]
Control Point
% RN il 12833 8954 8684 9068 8998 8248
Lok Ma Chau Control Point [-11.5] [2.0] [-3.0] [4.4] [-0.8] [-8.3]
ST IS 805 933 1063 1174 1166 1089
Man Kam To Control Point [4.5] [24.3] [13.9] [10.5] [-0.7] [-6.6]
YRR AR 1034 1038 1023 1070 1049 977
Sha Tau Kok Control Point [-2.3] [-0.9] [-1.4] [4.6] [-2.0] [-6.8]
BB g 5561 9408 10014 10 600 11 160 11089
Shenzhen Bay Control Point [27.2] [9.3] [6.4] [5.9] [5.3] [-0.6]
(F88)

(to be cont'd)
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Table 14.6 (Cont’d) Hong Kong resident departures by control point(a)

FX

Thousands

2009 2015 2016 2017 2018 2009

B LR O - - - - 868 3355

Express Rail Link West Kowloon [-] [-] [-] [-] [-] [286.6]
Control Point®

BRI g HE - - - - 935 5 246

Hong Kong-Zhuhai-Macao Bridge [-] [-] [-] [-] [-] [461.4]

Control Point™

R N AR EE 4R
(a) BFINEEWIEALRE KA -
(b) 201349 H30H FifyH TR EMATIRE - 201395 30H %S » 18 k& AV T B G e B E R i By

BN -

(c) EFELLAIEE HAYHAYEIAL R -
(d) BEEERTEE 201346 H 12 H I H5E — M EliRtE1 -
(e) P& ENSUEAE20124E7 A 1H 22016421 5 27 H R (= Rién i -
(N HFEIEHPEIREGHEE A Ak Rt N AR E RGOS E -
(0) =P E RN 2018F9 H 23 H IEABRBEARFS -
(h) BERREAMEE RN 2018F10 H 24 H IE R R -
8  /DjA500 -
#  BREEIEOXRME £ 0.05%LLA -

Notes: Figures in brackets are percentage changes over the preceding year.

(@) Figures exclude refused landing passengers and drivers.

(b) Figures before 30 September 2013 included passengers on cruise liners. Starting from 30 September 2013,
figures for these passengers are included in the figures for Kai Tak Cruise Terminal.

(c) Including passengers by cruises to high seas.

(d) The inaugural berthing at Kai Tak Cruise Terminal took place on 12 June 2013.

(e) From the period of 1 July 2012 to 27 January 2016, ferry services at the Terminal have been suspended.

(f) Figures refer to passenger arrivals with immigration clearance handled by the China Ferry Terminal Section of
the Immigration Department.

(9) Express Rail Link West Kowloon Control Point commenced service on 23 September 2018.

(h) Hong Kong-Zhuhai-Macao Bridge Control Point commenced service on 24 October 2018.

8  Less than 500.

#  Denotes change within + 0.05%.
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Part I1: Food and beverage services, retail trade, transport services
and other service providers serving visitors

& 14.7 BIIRFSE ~ TEXE - ERRE MR RE R BH TR R
B H KRFEAR

Table 14.7  Number of establishments and persons engaged in food and beverage
services, retail trade, transport services and other service providers serving

visitors
2009 2015 2016 2017 2018 2019
g g E @ 0O 39 012 46 456 44 831 43 956 44 419 43787
Number of establishments®: ® © [3.1] [-0.9] [-3.5] [-2.0] [1.1] [-1.4]
s L gy@ OO 361 121 424188 421 845 421 483 428 830 420 595
Number of persons engaged® ®© [#] [#] [-0.6] [-0.1] [1.7] [-1.9]

R NSRRI EE T A

(@) BFRZENIFME BT -

(b) BFELEL - KR~ SRR - W R o - S - EEHE M - GTRSs - BEY) R @R 4 o btk
o S E A GERE F bn ~ T8 - BREE AT R B ALY - SRS T EMEERA - URERRGEE - HEAT
TRB BT ERESEE - FTAE TRV E OB AN i BB IR IR LS - #EEEN - &E
BiR14. 9NHIMHIEE AR E « F14.98 75 1L B ARG BRI e A S -

(c) HEfRFSETTEAETEN L YA HFMYRET -

#  FOREHH R £ 0.05%LUA -

Notes: Figures in brackets are percentage changes over the preceding year.

(a) Figures are averages of the 4 quarterly estimates of the year.

(b) Including establishments engaged in retail of textiles, clothing, footwear and leather articles, photographic
equipment and supplies, electrical goods, telecommunications equipment, audio and video equipment, medicines
and health supplements, cosmetics and personal care products, china, earthenware and glassware, works of art
and craft, jewellery and precious metal accessories, watches and clocks as well as luxuries comprehensive stores
and department stores; restaurants; and theme parks. The total number of establishments and persons engaged in
these industries are presented here, irrespective of whether establishments are serving tourists or not. The latter
differs from the corresponding figures in Table 14.9, which represent the number of persons engaged in the
tourism-related activities only.

(c) Transport services mainly do not include taxis because estimates of such detailed breakdown are not available.

#  Denotes change within + 0.05%.
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Part I11:  Meetings, incentives, conventions and exhibitions (MICE)

% 14.8 EEREENGIEBRRAE IR AR

Table 14.8  MICE overnight visitor arrivals by major market

T
Thousands
2009 2015 2016 2017 2018 2019
HERTE NI
Major Markets
EM 131 124 149 140 150 122
The Americas [-4.2] [-19.5] [20.1] [-6.1] [6.7] [-18.6]
BIOM ~ FEM R R 176 191 205 216 225 178
Europe, Africa and the Middle East [-3.8] [-10.7] [7.2] [5.7] [3.8] [-20.7]
SO ~ FP R AT 44 43 50 47 50 30
Australia, New Zealand and South Pacific [-3.6] [-10.0] [15.1] [-5.6] [7.4] [-29.5]
dkgn 116 140 147 167 195 133
North Asia [-17.3] [7.1] [5.4] [13.7] [16.6] [-31.8]
FA B R SR e 185 243 284 279 294 239
South & Southeast Asia [6.1] [-13.4] [16.7] [-1.7] [5.4] [-18.8]
= 65 78 80 78 82 56
Taiwan [1.5] [-12.2] [2.6] [-2.9] [6.0] [-31.8]
AP 5 11 9 12 12 14
Macau SAR [-39.6] [32.7] [-16.7] [41.7] [-5.4] [-17.9]
Y, 442 892 967 987 959 910
The Mainland [6.7] [#] [8.5] [2.0] [-2.9] [-5.1)
BRSNS CGFIN) 1165 1721 1891 1927 1967 1688
Total overnight visitor arrivals (overseas) [-0.2] [-5.2] [9.9] [1.9] [2.1] [-14.2]
PR ESENEGR R BRI EE T R
#  BREEIEOXRME £ 0.05%LLA -
Notes: Figures in brackets are percentage changes over the preceding year.
#  Denotes change within + 0.05%.
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Part 1V: Economic contribution of tourism® (Inbound and outbound)

#= 14.9
Table 14.9  Value added and number of persons engaged

W IEE R EER AR

BHET (SAEFHBERN)
$ million (unless otherwise specified)

2009 2014 2015 2016 2017 2018
Sk
Inbound tourism
s ® 40,300 93,600 93,100 89,600 92,100 98,300
Value added® [8.7] [5.1] [-0.5] [-3.8] [2.9] [6.7]
EUFEAR BT E AR/ A EEEFTISEE
= (HOH) 2.5 4.2 4.0 3.7 3.6 3.6
Contribution to GDP at basic prices (%)
?i%)\%((c) 163 600 240 000 233400 226 500 224 500 225 300
Number of persons engaged® {47} {6.4} {6.2} {6.0} {5.9} {5.8}
YNaT R
Outbound tourism
s e g ® 10,700 18,900 23,200 22,900 22,100 22,200
Value added® [41.4] [12.4] [22.8] [-1.6] [-3.4] [0.3]
EUFEAREEST B A R/ A EEEFTSEE
= (HoH) 0.7 0.9 1.0 0.9 0.9 0.8
Contribution to GDP at basic prices (%)
st 5 28 700 31 300 32 500 33 300 32 500 31700
Number of persons engaged {0.8} {0.8} {0.9} {0.9} {0.9} {0.8}
TRHERR RS (RHABNR AT K A Nah ik )
Tourism (Inbound and Outbound)
A 51,000 112,500 116,400 112,400 114200 120,500
Value added® [14.2] [6.2] [3.4] [-3.4] [1.6] [5.5]
1 DR E RS s T E A AF EE LR E TG TR
= (Ha) 3.2 5.1 5.0 47 * 4.5 4.5
Contribution to GDP at basic prices (%)
?jﬁ%)\%((c) 192 200 271 300 265 900 259 800 257 100 257 000
Number of persons engaged {5.5} {7.2} {7.0} {6.9} {6.7} {6.6}
R ESAET RN FEERIEBEI R -
(@) FELEFHEIRIEAVTE MR E R > ol E BRI AR B 09 &R E BN 4R BUIRBELL R o SRIE FI A IS SeLL R i 4K
FEENN H S IR FT LT A A IO (E (B AR A& oy Ak o B AR BIRSIE 5 7E—8 - FEFH > REEER
EREAR IR E UGG (G4 E UGS B o PR s B K -
(b) FEERIAIR: G ENE AR AR EAMERR AT - KEIEEHEESETAE - FEIRESERENIRESH BT
(0 FEERAR: mtEsEabtEs -
{} EFFRGEGEN BN ESL -

Notes:

Figures in brackets are percentage changes over the preceding year.

(@) To estimate the economic and employment contributions of inbound tourism, tourism ratios for tourism-related
economic activities are compiled to allocate the value added and employment figures in respect of these economic
activities to inbound tourism. This method is in line with international practices. In Hong Kong, the tourism ratios
are estimated by the shares of the business receipts from visitors in total business receipts.

(b) Main data sources: GDP by economic activity at detailed level, Annual Survey of Economic Activities, tourism
statistics of the Hong Kong Tourism Board.

(c) Main data source: Composite Employment Estimates.

{} Figures refer to % share in total employment.
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Part V: The entire tourism, convention and exhibition services domain

2 14.10 iR ~ G R R S SRR R IR B

Table 14.10 Business receipts index for the tourism, convention and exhibition services

domain
2009 2015 2016 2017 2018 2019
sepgrostesy (201545=100) 48.4 100.0 91.9 92.6 102.7 83.2
Business receipts index (Year 2015=100) [3.2] [-5.0] [-8.1] [0.8] * [11.0] * [-19.0]

R RERNETE R BRI EE o
Note: Figures in brackets are percentage changes over the preceding year.
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Part VI: Selected up-to-date statistics on tourism, convention and
exhibition services

®1411  RE - SRAREREHEE SN ST ET

Table 14.11 Selected up-to-date statistics on tourism, convention and exhibition services

2018 2018 2019 2019 2019 2019
FH3F: FAF F1F 2+ FH3F: FAF
Q3 Q4 Q1 Q2 Q3 Q4
ERUSTEE (201545=100) 96.7 113.0 109.0 97.4 69.8 56.7
Business receipts index (Year 2015=100)
FAIRE NEL (20 16 076 18 466 18 234 16 637 11 892 9149
Number of visitor arrivals (thousands)
OB ERE (Eoth)
Visitor arrivals by mode of transport (%)
7z 21.2 20.9 20.5 21.0 21.5 22.8
By air
5 71.2 72.9 73.9 73.7 73.7 724
By land
N 7.5 6.2 5.3 5.3 4.8 4.8
By sea
Rk E S
High tariff A hotels
HIERHE 36 36 37 37 38 38
Number of hotels
g E 18 839 18 839 19 310 18 964 19611 19 644
Number of rooms
FREAER (B2t 87 92 89 85 65 56
Room occupancy rate (%)
Z = E S
High tariff B hotels
HIERHE 101 102 103 104 104 105
Number of hotels
g E 30 800 30 867 31162 31 450 31 456 32075
Number of rooms
FREAER (B2t 91 93 92 87 71 64
Room occupancy rate (%)
()

(to be cont'd)
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Table 14.11 (Cont’d) Selected up-to-date statistics on tourism, convention and exhibition

services
2018 2018 2019 2019 2019 2019
E3F s FlFE E2F E3IF s
Q4 Q4 Q2 Q3 Q4 Q4
R E
Medium tariff hotels
P EEH 117 120 120 123 126 128
Number of hotels
Ik E 24 738 25 658 25 600 26 107 26 376 26 559
Number of rooms
FRIAFER (Batb) 93 95 93 90 76 72
Room occupancy rate (%)
ARREST IS
Unclassified hotels
P EEH 33 33 37 31 31 32
Number of hotels
FEEH 6219 6101 7 066 5686 5683 5811
Number of rooms
FrA S
All hotels
P EEH 287 291 297 295 299 303
Number of hotels
Ik E 80 596 81 465 83138 82 207 83126 84 089
Number of rooms
FHEAFER (Bt 91 94 92 88 72 65
Room occupancy rate (%)
HHE
Guesthouses
HEEHH 1504 1507 1517 1514 1527 1520
Number of guesthouses
FEEH 12543 12 526 12 658 12 693 12731 12 702
Number of rooms
FRIAFER (Hatb) 83 89 84 79 59 55
Room occupancy rate (%)
(F748)
(to be cont'd)
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Table 14.11 (Cont’d) Selected up-to-date statistics on tourism, convention and exhibition
services

2018 2018 2019 2019 2019 2019
F3F AT F1F 2% F3F AT
Q3 Q4 Ql Q2 Q3 Q4

F AR B HlhE] 5 r A E R
BB (20O

Hong Kong resident departures by
control point (thousands)

A R B A A8 22 605 24 458 23099 25463 22998 23155
Number of resident departures

2] 3324 3184 2802 3513 3298 3355
Airport

AECVEH] 2 1 1 1 1 1
Harbour Control

BB ED b B 131 105 88 105 131 97
Kai Tak Cruise Terminal

ARE B 1242 1040 876 909 869 825
Macau Ferry Terminal

& AR 90 72 66 64 62 54
Tuen Mun Ferry Terminal

oh e 2 S G OE 369 300 240 244 208 203
China Ferry Terminal

ARG B 8 8 8 8 8 8

River Trade Terminal

AR NN 217 170 162 172 130 85
Hung Hom Station

L THER IS 7 600 7 807 7 452 7 980 7 305 6 646
Lo Wu Control Point

P& RN g ik 4186 4367 4158 4 603 3082 4024
Lok Ma Chau Spur Line
Control Point

& B NE Hilnh 2227 2182 2 045 2 113 1943 2147
Lok Ma Chau Control Point

()
(to be cont'd)
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Table 14.11 (Cont’d) Selected up-to-date statistics on tourism, convention and exhibition

services
2018 2018 2019 2019 2019 2019
EIFE FAZE FE1FE F2ZE EIFE FAZE
Q3 Q4 Q1 Q2 Q3 Q4

F AR B HIhE] 5 A E R
B AR (20O

Hong Kong resident departures by
control point (thousands)

B E NG 233 303 279 282 221 306
Man Kam To Control Point

YOI E NG 240 263 252 255 222 249
Sha Tau Kok Control Point

ZRYIEE ik 2676 2929 2733 2918 2 546 2893
Shenzhen Bay Control Point

= BT LRE B ik 68 800 734 883 796 943
Express Rail Link West Kowloon
Control Point

AP AAEE HIG - 935 1214 1420 1283 1329
Hong Kong-Zhuhai-Macao Bridge
Control Point

SRR 8 /bAb00 -
Note: 8§  Less than 500.
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B RIR Data sources

%= BRI Table Sources
14.1 B4t E 14.1 Census and Statistics Department
PUESET SR ERAE Employment Statistics and Central
Register of Establishments Section;
PIEMR IS4 ET4E Business Services Statistics Section
14.2-14.5 AR R 14.2-14.5 Hong Kong Tourism Board
14.6 NIEEER 14.6 Immigration Department
14.7 BUF4iEt g 14.7 Census and Statistics Department
PESET SR ERAE Employment Statistics and Central
Register of Establishments Section
14.8 BRI 14.8 Hong Kong Tourism Board
14.9 HUF4ET R 14.9 Census and Statistics Department
BRI ALET4H () — National Income Section (2)1;
LSRR AR Rk Employment Statistics and Central
Register of Establishments Section
14.10 BUN4istE 14.10 Census and Statistics Department
PIEMR S ET4E Business Services Statistics Section
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BB AT AT
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I FET Y - B AR e Y

EHIOES - WRREFEFELRFERERK
BRIV RIAR &2 7 i 1 e 8T

B RN ~ STl ROFIR - BRI~
HIFE IR 1 Ba T

IR TR FF A a2

FLRR ZERILF A
BFHIVRA RS R B L F AT 0 B
BRI AT RIS 5 R
LA BFIRAEH A 2 B AR B 5% e [ 4w B
FENCERAT BRI 5 e

BBICE T E  WARIE R R R 4R

MRrssEaat = 2020 4
THRRITHE BUNSEE

Further references

A Statistical Review of Hong Kong Tourism, published
by the Hong Kong Tourism Board

Gross Domestic Product
Hong Kong Annual Digest of Statistics

Summary of the Hong Kong Hotel Industry Review,
published by the Hong Kong Tourism Board

Hong Kong Monthly Digest of Statistics

Hotel Room Occupancy Report, published by the
Hong Kong Tourism Board

Hotel Supply Situation, published by the Hong Kong
Tourism Board

Key Statistics on Business Performance and Operating
Characteristics of the Import/Export, Wholesale and
Retail Trades, and Accommodation and Food Services
Sectors

Key Statistics on Business Performance and Operating
Characteristics of the Information and
Communications, Financing and Insurance,
Professional and Business Services Sectors

Quarterly Business Receipts Indices for Service
Industries

Quarterly Report of Employment and Vacancies
Statistics

Report of Quarterly Survey of Restaurants Receipts
and Purchases

Statistics on MICE Arrivals, published by the Hong
Kong Tourism Board

Tourism Expenditure Associated to Inbound Tourism,
published by the Hong Kong Tourism Board

Visitor Arrival Statistics, published by the Hong Kong
Tourism Board

Visitor Profile Report, published by the Hong Kong
Tourism Board
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List of Feature Articles relating to Services Sector published in Hong
Kong Monthly Digest of Statistics during January 2017 to March 2020

=k

1A

2 H

3H

4 H
5> H

6 H

7H

9H
11 H
12 H

1A

3H

4 H
5 H

XEEH

2017 ££

2006 % 2015 FAEBEINEHHE
BT

2006 4 2 2015 F&H B FER ETH
BLSES

2000 4 2 2015 F F LB EBIY
5 LAEETITER

F A S

B AELORAVO(E 2 BT K HoAth i
TEATFE

2015 FE S ESTE T A

2006 = 2016 FF&E B I
AT A 5

A A1 5 0T
2006 £ 2016 A EYARET

= EYSET

2018 4

2012 % 2016 AV E B EIMES
Huat

WEE I HIBGE TPy 2k R fE (il
S SEAH B RO SRR S 5
I3H]

TR IR R

2012 % 2017 FEEtELEt

B AR A O 1 BT 5 R HoAth 288
TEATS

Month Title of feature article

2017

Jan Hong Kong’s External Direct Investment
Statistics, 2006 to 2015

Feb Salient Features of Hong Kong’s International
Investment Position, 2006 to 2015

Mar Labour Productivity Index for Major Economic
Activities, 2000 to 2015

Apr The Real Estate Sector in Hong Kong

May  The Four Key Industries and Other Selected
Industries in the Hong Kong Economy

Jun Cross-boundary Travel Survey 2015

Jul Hong Kong’s Trade Involving Outward
Processing in the Mainland of China, 2006 to
2016

Sep Analysis of Hong Kong’s Imports of Goods
Nov Port Cargo Statistics, 2006 to 2016

Dec Air Cargo Statistics

2018

Jan External Debt Statistics of Hong Kong for 2012
to 2016

Mar Trading Firms Engaging in Sub-contract
Processing  Arrangement and  Providing
Manufacturing-related Technical Support
Services

Apr The Financial Services Sector in Hong Kong
May  Container Statistics, 2012 to 2017

The Four Key Industries and Other Selected
Industries in the Hong Kong Economy

Al
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6H

8 A

10 H

12 H

1H

3H

5H

8 A
9H

10 H
12 H

1A
3H

XEREH

EBEDENHAE 5

2007 42 2016 il - B fiR
IR IS SRR R R E R

2017 fELIEE R EEERE BT
|

2007 fE2 2017 SR IHEE
it

L

2019 =

2008 £ 2017 FARBEINE L
Bt ET

g PR R e T A P N TN =
5

B AR VO(E 1 2173 By oAt 5
ETH

2017 fEES AT T A A

A LELOE 5551

EBHEEE MR
2008 4 % 2018 Yt
RSB U F 2T

AT B BRSNS E 5

2020 =

= BYIStEt
T AR

Month Title of feature article

Jun

Aug

Oct

Dec

Jan

Mar

May

Aug
Sep

Oct
Dec

Jan

Mar

A2

Trade between Hong Kong and the Mainland of
China

Business Performance and Operating
Characteristics of the Transportation, Storage
and Courier Services Sector, 2007 to 2016

Hong Kong’s Imports Measured on

Free-on-board Basis for 2017

Port Transhipment Cargo Statistics, 2007 to
2017

2019

Hong Kong’s External Direct Investment

Statistics, 2008 to 2017

Analysis of Hong Kong’s External Merchandise
Trade by Mode of Transport

The Four Key Industries and Other Selected
Industries in the Hong Kong Economy

Cross-boundary Travel Survey 2017

Analysis of Hong Kong’s Imports of Goods
The Asset Management Industry in Hong Kong
Port Cargo Statistics, 2008 to 2018

The Four Key Industries in the Hong Kong
Economy

Analysis of Hong Kong’s External Merchandise
Trade by Industry

2020
Air Cargo Statistics

The Real Estate Sector in Hong Kong
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Means of Obtaining Publications
of the Census and Statistics Department

4 vk

M P 8 LLAE B F 4 5t IR 49 Uk
(www.censtatd.gov.hk/hkstat/quicklink/

index_tc.jsp) Se# AT o

BURF &t 51 e T 9t il &l

BUN&ET A /D BRI A EDRIRR - R
HERBUS St Y B RAEIEE - BRIGAE
ENRIRREVFFFIERE - T B m B U ¥ e e
B E T E4EnE (www.bookstore.gov.hk) =
Bre& BURF &R T RE T k& -

BUN4aT R IV RIS A B - BRY
BUS St iR S TR Hs: - fiEE A
B o

FIY)HHRRAHATHEHE R -
BB 12 5
VEIFEUN RS 19 £

FEF ¢ (852) 2582 3025
BSr{EE ¢ (852) 2827 1708

3%

B &ET A DR IS A ERIAR - 1A BUR

roHE OBE OB OB O F OE @ U

(www.bookstore.gov.hk) HE&E - FiEIRA[FEE

JFeREt R4S (www.censtatd.gov.hk/service_

desk/list/mail/index_tc.jsp) N EkESHEFRAS - A7

RHEZ RS - HE R R E A S
B SR 2T O M -

Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

The address of the Publications Unit is :

19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025
Fax : (852) 2827 1708

Order service

A few ad hoc publications of C&SD are available
in print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also  available for
downloading on the website of the department
(www.censtatd.gov.hk/service_desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.
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