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1. The Monthly Survey on the Business Situation of
Small and Medium-sized Enterprises aims to provide a
quick reference, with minimum time lag, for assessing
the short-term business situation faced by small and
medium-sized enterprises (SMEs) through collecting
views from a panel sample of around 600 SMEs in
selected sectors in Hong Kong. SMEs in the sectors
covered refer to establishments with fewer than 50
persons engaged. Respondents were requested to
exclude the changes arising from normal seasonal
variations in reporting their views.

2. Based on the views collected from the above
survey, a set of diffusion indices (including current and
outlook diffusion indices) is compiled. The current
diffusion index reflects the current business situation
as compared with the preceding month and the outlook
diffusion index reflects expected business situation in
one month’s time as compared with the current
situation. Diffusion index is computed by adding the
percentage of SMEs reporting “up” in the category
concerned (e.g. business receipts and employment) to
one half of the percentage of SMEs reporting “same”.
A reading above 50 indicates that the business
condition is generally favourable, whereas that below
50 indicates otherwise. However, the magnitude of
change, which is not collected in the survey, cannot be
inferred.

3. Owing to sample size constraint, the findings
should be interpreted with great caution. Data users
are advised to make reference to the section “Points to
Note in Interpreting the Survey Results” on page 5.

4. Details of the survey methodology (including the
industrial classification adopted) are given in the
section “Survey Methodology” on page 6.
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Statistical Highlights
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Business receipts and employment situation
(Table 1 and Chart 1)

The volatility of the fourth wave of the
epidemic that began in late November 2020
continued to hit business activities by varying
degrees in January 2021. Business sentiment
of SMEs remained sluggish in January 2021,
albeit with a moderate pace of deterioration.
The current diffusion index (DI) on business
receipts amongst SMEs went up from 35.6 in
December 2020 in the contractionary zone to
38.1inJanuary 2021, whereas the one-month’s
ahead (i.e. February 2021) outlook DI on
business receipts was 41.9.

Analysed by sector, the current DIs on
business receipts for most of the surveyed
sectors rose in January 2021 as compared with
previous month. Though contracting to a
lesser extent, the current DIs on business
receipts for some sectors were far below the
50-mark in January 2021, particularly for the
restaurants (from 14.3 to 24.0), retail trade
(from 32.0 to 35.8) and wholesale trade (from
32.4t0 37.1).

Amongst the SMEs surveyed, the current DI
on employment edged up from 49.1 in
December 2020 to 49.6 in January 2021.

New orders (Table 2)

The current DI on new orders for the import
and export trades increased from 41.5 in
December 2020 to 42.4 in January 2021,
whereas the outlook DI on new orders in one
month’s time (i.e. February 2021) was 44.2,
reflecting the still weak demand.

Current credit need (Table 3)

Amongst the SMEs surveyed in January 2021,
about 7.9% indicated that they had credit need,
higher than the corresponding proportion of
7.1% in December 2020.
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Statistical Tables/Chart

Fz1: 2021 £ 1 AR K 1B A AR S EHE 8
Table 1:  Diffusion indices on business receipts and employment for January 2021
SEIEU e FH B
172 Business receipts Employment
Sector BT Eh [ FE 8 EEE TR SEZLEE DI IRIEI=T
Current diffusion index | Outlook diffusion index | Current diffusion index
s 37.1 38.6 50.0
Wholesale trade (32.4) (37.8) (50.0)
=& 35.8 41.4 48.9
Retail trade (32.0) (36.5) (49.2)
EHOE S 40.6 43.2 49.7
Import and export trades (41.5) (42.2) (49.5)
BB 24.0 36.3 48.5
Restaurants (14.3) (34.8) (47.1)
Y 41.4 41.4 50.0
Logistics (34.5) (43.1) (50.0)
Lz 41.4 38.8 50.9
Real estate (30.3) (35.2) (47.5)
e FH ks 40.5 45.3 50.0
Business services (41.8) (43.2) (49.3)
FirE Ly 38.1 41.9 49.6
All the above sectors # (35.6) (39.7) (49.1)
R L FESENEE R B ARV IER S - Notes:  Figures in brackets are the corresponding figures for
the preceding month.
# ERFH{E BT N AR B R RE B IRE # Weighted average using total number of SMEs
SEIEEL o in individual sectors as weights.

*x2: 2021 ¢ 1 BHIHET R R B S B (e fa B
Table 2:  Current and outlook diffusion indices on new orders for January 2021
(e~ SZLiET ][RI =T 4 EZEh I FE
Sector Current diffusion index Outlook diffusion index
HEHIE S 42.4 44.2
Import and export trades (41.5) (43.2)
R HETENEE R B ARUAEER S - Note:  Figures in brackets are the corresponding figures for
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the preceding month.
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Current diffusion indices on business receipts and employment for all selected sectors

Current diffusion index
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#z3: 2021 £ 1 ANH/NEHRBEAREREER R EREE B E 2tE*
Table 3:  Percentage of SMEs reporting current credit need and access to credit situation* for
January 2021
EHEEE
E= BEEEEX Access to credit situation
Sector With credit need K5, =Gl EXa, HEHEEE
Easy Fair Tight Had not applied for credit
FTABEEITSE ¥ 7.9 1.4 1.8 0.8 3.9
All selected sectors * (7.1) (0.8) (1.6) (1.5) 3.2)
R FESRNET A b ARMEERS - Notes:  Figures in brackets are the corresponding figures for
the preceding month.

* FNGERER Y /N ERTE TS REEEX ) o * As the majority of SMEs in various sectors
HRIERSSERAEHE (55 a5 reported “no credit need”, the assessment of
wi ) FREFTE R M8 H R R R s credit access situation (easy/fair/tight) among
21 E B ﬂlﬁ—fﬁbﬁiﬁijﬁﬂ/ﬂﬁ HgEh B SMEs with credit need might display great

N fluctuations from month to month given the small

B 4 L T &

MERRE R ERE number of SMEs involved and the voluntary
nature of the survey, and thus should be
interpreted with great caution.

# BRAERITSER TN AEEE R RE B e # Weighted average using total number of SMEs in
S o individual sectors as weights.
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Points to Note In
Interpreting the Survey
Results
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1. The Monthly Survey on the Business Situation of
Small and Medium-sized Enterprises collects views of
respondents regarding their own establishments only,
rather than those on the respective sectors they are
engaged in. It should also be noted that views on
expectations collected in the survey may be affected
by the events in the community occurring around the
time of enumeration, and it is difficult to establish
precisely the extent to which respondents’ perception
of the future accords with the underlying trend.

2. As this monthly survey is to be completed within
the shortest possible time for the purpose of providing
a timely indication of the business situation of the
SMEs, this has led to limitations on the sampling
method as well as the sample size that can be
deployed. Users are advised to interpret the survey
results with care.

3. In addition, the subject of an opinion survey on
business situation is a technically difficult one,
interpretation of survey results of this kind is not easy.
A safe way of using the results, as experts in this field
advise, is not to look at them entirely in isolation, even
though certain trends in reporting behaviour which
could aid interpretation may have evolved after a
number of rounds. Instead, other statistics and
economic information should be referred to at the
same time when assessing the economic situation.

Report on Monthly Survey on the Business Situation of
Small and Medium-sized Enterprises January 2021
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Survey Methodology
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Survey objectives

1. This survey aims to collect views from SMEs at
monthly intervals on their short-term business
situation in respect of the following:

(1) Current business situation [in terms of
business receipts, employment and new
orders (for import and export trades only)] as
compared with the preceding month;

(2) Expected business situation [in terms of
business receipts and new orders (for import
and export trades only)] in one month’s time
as compared with the current situation; and

(3) Current credit need and access to credit.

Legislation

2. This voluntary statistical survey is conducted
under Part I11A of the Census and Statistics Ordinance
(Chapter 316) and notified in the Government Notice
No. 1786 in the Gazette of 7 April 2017. The said
Ordinance stipulates that the collected information
relating to individual firms should be kept in strict
confidence and will be used solely for statistical
purposes. Only aggregate information, which does
not reveal details of individual firms, will be released.

Industry coverage and sample selection

3. The Hong Kong Standard Industrial
Classification Version 2.0 (HSIC V2.0) has been
adopted for classifying the economic activities
undertaken by the surveyed establishments, based on
which the industry sectors to which the establishments
belong are determined.

Report on Monthly Survey on the Business Situation of
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4. The sampling frame of this survey is based on the
Central Register of Establishments maintained by the
C&SD and updated by reference to records of the
Business Registration Office of the Inland Revenue
Department. It is first stratified into the following
industry strata and about 600 SMEs are randomly
drawn from these strata to form the panel sample for
enumeration at monthly intervals:

BT THFERY " AR T2 OhR , TR 4H4RSR & E R AR
Sectors covered Corresponding codes under HSIC V2.0 Panel sample size
5%
Wholesale trade 46 30
=5 47 175
Retail trade
> Bz
EHE S 45 175
Import and export trades
7
BB 56 90
Restaurants
Yim

. 4927, 4928, 522202, 522204 30
Logistics
Hhge @
Real estate ® 4391, 6821, 711 50

@

Fe RS 62, 6311, 69, 702, 741, 78 50

Business services @

(1) HrEFREFEMAELL A - MRS - BE R IRE > DU BRES ROt A S EARRAY SR - WIE R TR -
Real estate sector covers real estate brokerage and agency, decoration, repair and maintenance for buildings, and architectural, surveying
and engineering services related to real estate and construction.

() PIAREREFEENRRESEE) - Bt - FEAERNEE) - AR EETEE) - EHEEEMEE) - B USRS -

Business services sector covers information technology service activities, data processing, hosting and related activities, legal and

accounting activities, management consultancy activities, advertising, and employment activities.
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5. Owing to the sample size constraint, a rotational
panel sample design is adopted in this survey, whereby
about 15% of the SMEs in the panel sample are rotated
out and replaced every 6 months. This arrangement
can achieve a more precise estimation of changes in
business situation of SMEs over time on the one hand,
and reduce respondents’ reporting burden on the other.

Data collection

6. Views are collected primarily through telephone
interview. Besides, online questionnaire is available
for the sampled SMEs to supply the information over
the Internet. Main bulk of the data for each round of
the survey are collected in the last week of the
reference month.
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Website

Users may download statistical publications
from the Census and Statistics Department
(C&SD) website (www.censtatd.gov.hk/hkstat/
quicklink/index.jsp).

Publications Unit of C&SD

A few past issues of C&SD publications are
available in print version for purchase at the
Publications Unit of C&SD.

The Publications Unit also provides a reading area
where users may browse through the latest issue
of various C&SD publications on display or
through the C&SD website.

The address of the Publications Unit is :
19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong

Tel.:  (852) 2582 3025
Fax: (852) 2827 1708
Email : gen-enquiry@censtatd.gov.hk

Print-on-demand service

While all C&SD publications can be downloaded
at the C&SD website, C&SD provides a print-on-
demand service, under which a computer print-out
copy of a particular publication will be produced
atacharge. Users may approach C&SD through
the contact information on the title page of the
relevant publications for such service.
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