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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999. Enquiries for
collecting the required statistical data on social
topics proposed by individual bureaux /
departments are packaged together to form
different rounds of THS and contracted out to
private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that the required standards of quality of
their services are met.

Topics included in this report

1.3 A round of THS was conducted during
February to May 2012 to collect, among others,
information on retirement planning and the
financial situation in old age. Separately,
information related to the personal computer (PC)
and Internet penetration among households, and
also the utilisation of PC, Internet service,
electronic business services and electronic
Government services among household members,
and information on IT security were collected via
another round of THS conducted during June to
August 2012. Some major findings of these
surveys are set out in this report.

1.4 Similar enquiries related to the PC and
Internet penetration among households were
conducted during January to March 2000, April to
June 2001, May to July 2002, May to August
2003, June to August 2004, May to August 2005,
June to August 2006, July to September 2007,
July to September 2008, June to August 2009,
October to December 2010 and February to May
2012 in the THS series. Two rounds of survey
on IT Usage and Penetration were conducted via
THS in 2012.  One collected detailed information
with fieldwork period from June to August 2012
while the other one collected some basic
information with fieldwork period from February
to May 2012, of which the key results are

Thematic Household Survey Report No. 52
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presented via THS Report No. 50. This report
presented the results of the survey with detailed
information collected from June to August 2012.
In considering the timeliness and
comprehensiveness of statistics, only the findings
of the survey conducted from June to August 2012
are compared with the findings of the previous
enquiries where appropriate.

Brief description of survey method

1.5 Regarding both rounds of THS
conducted during February to May 2012 and June
to August 2012, some 10 000 households within a
scientifically selected sample of households were
successfully enumerated respectively, both
constituting a response rate of 75%.

1.6 As regards the THS conducting during
June to August 2012, the household head or a
knowledgeable person about the subject was first
selected for interview. The selected respondent
was asked whether there were any PCs in the
household and if so, the number and type of PCs
they had, and whether the PCs were connected to
the Internet. Then, all persons aged 10 and over
(excluding foreign domestic helpers) in the
enumerated households were selected for
interview in respect of their knowledge of using
PC as well as their usage of PC, Internet service
and electronic Government services during the 12
months before enumeration. Finally, some
questions about information technology security
were also asked. Persons aged 15 and over were
further asked about their usage of electronic
business services for personal matters during the
12 months before enumeration.

1.7 For the THS conducted during
February to May 2012, among others, information
on retirement planning and the financial situation
in old age was collected from respective target
respondents aged 35 and over of the sampled
households.

1.8 More detailed descriptions of the
population coverage of respective topics and
methodology of the survey are given in the
corresponding chapters of the topics and

Appendix 1.
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Concepts and definitions

1.9 The definition of the key terms used in
the survey are given as follows :-

e PC included desktop computer, laptop /
notebook / netbook / tablet and palm top /
Personal Digital Assistant (PDA), but
excluded digital diary and electronic
dictionary;

e Non-mobile web devices included desktop
computer, laptop / notebook / netbook / tablet
and television set that were connected to the
Internet;

e Mobile web devices included mobile phone /
smartphone that carried the function of
wireless Internet connection as well as
desktop computer / laptop / notebook /
netbook / tablet / portable game console with
wireless Internet connection capability;

e Smartphone referred to a mobile phone
offering more advanced features than a
general mobile phone which is mainly for
making phone call, sending SMS and taking
picture. Some advanced features / functions
found in smartphone include touchscreen,
internet access (such as Wi-Fi connection, 3G
connection), video and music player, video
cameras, GPS navigation, send and receive
e-mail, web browsing. The smartphone can
also be used to download mobile apps (such
as Whatsapp, Facebook, MSN and YouTube);

e Electronic business services were broadly
defined as the use of electronic methods,
means and procedures to conduct various
forms of business activity; these basically
included online ordering of goods and
services, automated customer account
inquiries and handling of online payment and
transactions (e.g. banking transactions);

e GovHK scheme referred to the delivery of
public services to the community mainly
through the Internet (e.g. people may submit
tax returns through the scheme);

e Mobile E-Government Services (MEGS)
referred to the delivery of public services to
the community via mobile web devices (e.g.
mobile phone or PDA); and

Thematic Household Survey Report No. 52
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e Online Government services referred to the
delivery of public services to the community
through Electronic Service Delivery (ESD)
website, GovHK  website and  other
Government websites on the Internet.

Rounding of figures

1.10 Owing to rounding, there may be a slight
discrepancy between the sum of individual items
and the total as shown in charts and tables. It
should also be noted that actual figures without
rounding are used in compiling the percentage
shares in charts and tables.

Symbol

1.11 Symbols in the tables of this report are
applied as follows:

§  Estimates less than 1 000 (including zero
figures) and related statistics derived
based on such estimates (e.g. percentages
and rates) are not released in the tables of
this report due to very large sampling
erTors.

- Not applicable.

N.A. Not available.
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Personal

Key indicators

computer (PC)

penetration in households

Number of households with PC at
home

Percentage of households with PC at
home among all households

Internet penetration in households

Number of households with PC
(excluding palm top and Personal
Digital Assistant (PDA)) at home
connected to the Internet

Percentage of households with PC
(excluding palm top and PDA) at
home connected to the Internet
among all households with PC at
home

Percentage of households with PC
(excluding palm top and PDA) at
home connected to the Internet
among all households

Usage of personal computer

Number of persons aged 10 and over
who had knowledge of using PC

Percentage of persons aged 10 and
over who had knowledge of using PC
among all persons aged 10 and over

Number of persons aged 10 and over
who had used PC during the 12
months before enumeration

GatFAEER

Survey findings

1921 000

80.0%

1 871 200

97.4%

77.9%

4 690 700

74.6%

4 577 800
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Gt EE R Summary of survey findings
Tl Key indicators GEtREER
Survey findings
. T%‘E*{‘Eﬁ 12 {E H /A s s B A Percentage of persons aged 10 and 72.8%
BESHT 10 Bk LB AAEETA over who had used PC during the 12
10 5 R LA B ATV EH 73 EE months before enumeration among
all persons aged 10 and over

o THEMIE ANERH EEHBYE Percentage of persons aged 10 and
STHIAESEETRT 12 {8 H A s over who had used PC during the 12
& EERSHY 10 5% DL E AT/ months before enumeration by major
[Epse purpose of using PC
- (VA AR - Using Internet service 99.1%

- WEREH - Word processing 72.1%
- REENEEREEIER - Saving and viewing digital photo 61.8%

o (F&EETHT 12 {E A AR {5 FH{E A Percentage of persons aged 10 and 95.0%
B/ VEERT 1 AV 10 5% over who had used PC at least once a
PLENEASFTEESETRT 12 {E week during the 12 months before
H S FE A ERSHY 10 5% K enumeration among all persons aged
PLEANEHE LR 10 and over who had used PC during

the 12 months before enumeration

o fEZEETET 12 {E B AN EHE A Average time spent in using PC per 30.0 hours
B/ VEERT 1 AV 10 5% week for persons aged 10 and over
PL BNt E R ME A E RS who had used PC at least once a
By S week during the 12 months before

enumeration

o FR{EFHE AN EHSHYH 5 E Y Percentage of persons aged 10 and
T%‘E*{‘Hu 12 {[E H P 4 58 FEAE A over who had used PC at least once a
BEhSHE/ DEERT 1 AT 10 3% week during the 12 months before
PAEAA El’] Horkb enumeration by place of using PC
- - Athome 96.7%

- HFEIAEH ~ At place of work 45.9%
- TEER ~ At place of study 17.1%
- FEEHBUSREEA R ERRL - At places with public computer 2.3%
Y T facilities  provided by the
Government
I & ra - Atcyber-café 0.4%
- (FEAMH - At other places 6.2%
FRAMEEFHETRESE 52 SilsEE 6. Thematic Household Survey Report No. 52
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Key indicators GEtHREER
Survey findings

e Percentage of persons aged 10 and 90.9%

over who had used PC for offline
digital entertainment at least once a
week during the 12 months before
enumeration among all persons aged
10 and over who had used PC for
offline digital entertainment during
the 12 months before enumeration

e Average time spent in using PC per 4.7 hours
week for offline digital
entertainment for persons aged 10
and over who had used PC for
offline digital entertainment at least
once a week during the 12 months
before enumeration

Usage of Internet service

e Number of persons aged 10 and over 4580 100
who had used Internet service during
the 12 months before enumeration

e Percentage of persons aged 10 and 72.9%
over who had used Internet service
during the 12 months before
enumeration among all persons aged
10 and over

o Percentage of persons aged 10 and
over who had used Internet service
during the 12 months before
enumeration by type of web device
used for connection to the Internet

- Via non-mobile web device 90.9%
Desktop computer 85.9%
Laptop / notebook / netbook 14.5%
Tablet 1.5%
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Key indicators

- Via mobile web device
Mobile phone / smartphone
Desktop computer / laptop /
notebook / netbook with
wireless Internet connection
Tablet

Percentage of persons aged 10 and
over who had used Internet service at
least once a week during the 12
months before enumeration among
all persons aged 10 and over who
had used Internet service during the
12 months before enumeration

Average time spent in using Internet
service per week for persons aged 10
and over who had used Internet
service at least once a week during
the 12 months before enumeration

Percentage of persons aged 10 and
over who had used Internet service at
least once a week during the 12
months before enumeration by place
of using Internet service

- Athome

- Atplace of work

- Atplace of study

- At places with public computer
facilities  provided by the
Government

- Atcyber-café

- At other places

Percentage of persons aged 10 and
over who had used Internet service
for online digital entertainment at
least once a week during the 12
months before enumeration among
all persons aged 10 and over who
had used Internet service for online
digital entertainment during the 12
months before enumeration

Thematic Household Survey Report No. 52
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77.4%
68.9%
38.5%

19.5%

95.9%

28.7 hours

96.1%

44.8%
14.9%
2.7%

0.3%
66.0%

98.1%
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Key indicators GEtHREER
Survey findings

e Average time spent in using Internet 9.3 hours

service per week for online digital
entertainment for persons aged 10
and over who had used Internet
service for online digital
entertainment at least once a week
during the 12 months before
enumeration

e Number of persons aged 10 and over 3395900
who had smartphone

e Percentage of persons aged 10 and 54.0%
over who had smartphone among all
persons aged 10 and over

Usage of electronic business
services

¢ Number of persons aged 15 and over 5915500
who had used electronic business
services for personal matters during
the 12 months before enumeration

e Percentage of persons aged 15 and 98.9%
over who had wused -electronic
business services for personal
matters during the 12 months before
enumeration among all persons aged
15 and over

e Percentage of persons aged 15 and
over who had used the following
types of electronic business services
for personal matters during the 12
months before enumeration among
all persons aged 15 and over

- Using Octopus card for paying 97.9%
fare of transportation

- Using  Octopus card for 80.1%
purchasing goods and services

- Withdrawing / depositing / 77.1%

transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Key indicators

- Purchasing goods and services
via Interactive Voice Response
System (IVRS)

- Using Easy Pay System (EPS)

- Searching for information on
goods / services online

- Settling payment by ATM

Performance of electronic
commerce transactions online

e Number of persons aged 15 and over
who had performed electronic
commerce transactions online for
personal matters during the 12
months before enumeration

e Percentage of persons aged 15 and
over who had performed electronic
commerce transactions online for
personal matters during the 12
months before enumeration among
all persons aged 15 and over

Usage of online purchasing services

e Number of persons aged 15 and over
who had used online purchasing
services for personal matters during
the 12 months before enumeration

e Percentage of persons aged 15 and
over who had used online purchasing
services for personal matters during
the 12 months before enumeration
among all persons aged 15 and over

Thematic Household Survey Report No. 52
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o Percentage of persons aged 15 and
over who had used online purchasing
services for personal matters during
the 6 months before enumeration
by type of products / services
purchased online

— Online ticket reservation

- Online reservation of public
facilities

- Online purchase of clothes and
accessories

e Median amount spent in purchasing
products / services online in respect
of persons aged 15 and over who had
used online purchasing services for
personal matters during the 6 months
before enumeration

Awareness of GovHK

e Number of persons aged 10 and over
who were aware of the GovHK

o Percentage of persons aged 10 and
over who were aware of the GovHK
among all persons aged 10 and over

Awareness of Mobile
E-Government Services (MEGS)

e Number of persons aged 10 and over
who were aware of the MEGS

o Percentage of persons aged 10 and
over who were aware of the MEGS
among all persons aged 10 and over

Survey findings

33.5%
31.9%
29.1%

$500

3694 300

58.8%

2070 000

32.9%
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Key indicators GEtHREER
Survey findings

Usage of online Government
services

e Number of persons aged 10 and over 3 821 500
who had used online Government
services through GovHK website and
/ or other Government websites for
personal matters during the 12
months before enumeration

e Percentage of persons aged 10 and 60.8%

over who had used online
Government services through
GovHK website and / or other
Government websites for personal
matters during the 12 months before
enumeration among all persons aged
10 and over

Information technology security

e Number of households which had 1 808 200
carried out security measures in the
PC (excluding palm top and PDA) at
home

e Percentage of households which had 94.1%
carried out security measures in the
PC (excluding palm top and PDA) at
home among all households with PC
(excluding palm top and PDA) at
home

e Number of persons aged 10 and over 1 839 100
who had set password for access to
computer files related to personal
matters during the 12 months before
enumeration

e Percentage of persons aged 10 and 40.2%
over who had set password for
access to computer files related to
personal matters during the 12
months before enumeration among
all persons aged 10 and over who

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Summary of survey findings
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Key indicators

had used PC during the 12 months
before enumeration

e Number of persons aged 10 and over
who had encrypted computer files
related to personal matters during the
12 months before enumeration

e Percentage of persons aged 10 and
over who had encrypted computer
files related to personal matters
during the 12 months before
enumeration among all persons aged
10 and over who had used PC during
the 12 months before enumeration

Retirement planning and the
financial situation in old age

Number of current / future
generation® of retired persons aged
35 and over

Number of current generation of
retired persons (CR) aged 35 and
over

Number of future generation of
retired persons (FR) aged 35 and
over

Percentage of persons aged 35 and
over who had selected source of
income among the respective
generation groups of retired persons
aged 35 and over

- Current generation of retired
persons

Comprehensive Social
Security Assistance /
Disability Allowance / Old
Age Allowance

GatFAEER

Survey findings

614 600

13.4%

4153 900

1 153 900

3000 000

87.6%
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* Please refer to “Concepts and definitions” of chapter
9 for definitions concerned.
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Key indicators

Retirement fund / pensions
Interest / dividend / income
from investment plan
Employment earnings / bonus
/ housing allowance

- Future generation of retired
persons

Employment earnings / bonus
/ housing allowance

Interest / dividend / income
from investment plan
Comprehensive Social
Security Assistance /
Disability Allowance / Old
Age Allowance

Retirement fund / pensions

Median monthly personal income of
the respective generation groups of
retired persons aged 35 and over

- Current generation of retired
persons

- Future generation of retired
persons

Percentage of the respective
generation groups of retired persons
aged 35 and over by self-perceived
financial stability

- Current generation of retired
persons

Very / quite stable
Average
Quite / very unstable

- Future generation of retired
persons

Very / quite stable
Average
Quite / very unstable

Thematic Household Survey Report No. 52
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Survey findings
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96.6%
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44.1%
17.8%

49.8%
37.3%
13.0%
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Key indicators

Percentage of persons who stopped
working or retired at aged 50 and
over among the respective generation
groups of retired persons aged 35
and over who had previous / current
job

- Current generation of retired
persons

- Future generation of retired
persons

Percentage of future generation of
retired persons aged 35 and over who
had current job and would work until
unable to work anymore among the
future generation of retired persons
aged 35 and over who had previous /
current job

Number of persons of the respective
generation groups of retired persons
aged 35 and over whose previous /
current job provided retirement
protection schemes by type of
schemes

- Current generation of retired
persons

Mandatory Provident Fund

Schemes

Schemes under Occupational
Retirement Schemes
Ordinance

Civil Service Pension
Schemes

- Future generation of retired
persons

Mandatory Provident Fund
Schemes

Schemes under Occupational
Retirement Schemes
Ordinance

Civil Service
Schemes

Pension

GatFAEER

Survey findings

87.6%

40.3%

31.2%

204 000

99 000

53700

1 845 800

190 400

108 200
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FEER

o EHBRBIRRE / FERFIE
R EIETRE (N BT IEREE
AR P PR B (B AR TR B 07
HY 35 B s L E N EAS (A 35 5%
KL EBRIR A LRI E ST EE

- WHIEBRAKRAL

& RIEE
BB T AR
TUAEIERIER

i ORIE SR IT AT REL R
B8 TR R 2 7 1 B I L
R T ORbE

AR TR TS
- RHGRIRA L

(& R A&
il ORI R I AT RE LR
SRR RIABRR Y B K
i B2

B H T HE TR
TR MEEEE

AR SRR AR

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE

Key indicators

Percentage of persons aged 35 and
over by whether had made
preparations (excluding retirement
protections from work) for financial
needs after retirement / in old age
and type of preparations among the
respective  generation groups of
retired persons aged 35 and over

- Current generation of retired
persons

Savings and investment
Raising children and
expecting, in return, financial
support from children in old
age

Purchase of insurance to cover
possible medical and health
care expenses for chronic
illness in old age

No financial preparation

- Future generation of retired
persons

Savings and investment
Purchase of insurance to cover
possible medical and health
care expenses for chronic
illness in old age

Raising children and
expecting, in return, financial
support from children in old
age

No financial preparation

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Summary of survey findings
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Key indicators

Percentage of future generation of
retired persons aged 35 and over by
whether had made provisions for
financial needs after retirement / in
old age

- Had already made provisions for
such needs

- Would make preparation for such
needs

- No plan
Percentage of employed,
unemployed and  economically

inactive persons aged 35 and over
who had intention to work by
whether would continue working or
being retired completely after
reaching the retirement age

- Would continue working
full-time

- Would continue working
part-time

- Would retire completely

- Did not know

Percentage of employed,

unemployed and  economically

inactive persons aged 35 and over
who had intention to continue
working after reaching retirement
age by main reason for doing so

- To make a living / for financial
reasons

- Tokill time

- For interests

- Working is beneficial to health

Thematic Household Survey Report No. 52
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Personal computer (PC) and Internet

penetration

3.1 Some 1921 000 households had PC at
home at the time of enumeration, constituting
80.0% of all households in Hong Kong. Among
them, some 1 871200 households (97.4%) had
their PC (excluding palm top and Personal Data
Assistant (PDA)) at home connected to the
Internet. In other words, 77.9% of all
households in Hong Kong had their PC at home
connected to the Internet.

(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet had
increased significantly over the past 13 years, but
had stabilised in recent years. As compared to
the results of the survey conducted in 2000, the
percentages of all households had PC at home
increased from 49.7% to 80.0% in 2012; the
corresponding percentage of all households had
their PC at home connected to the Internet
increased from 36.4% to 77.9%. In addition, the
gap between the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet was
becoming narrower; in other words, there were
more and more households connected their PC at
home to the Internet.

(Chart 3.3 and Tables 3.1 and 3.5)

Households with PC at home
Type of housing

33 Of the 1 921 000 households with PC at
home, 56.1% were residing in private housing;
27.0%, public rental housing; and 16.9%,
subsidised home ownership housing.
Households resided in subsidised home ownership
housing had the highest rate of having PC at
home, at 86.7%, followed by those in private
housing, at 82.7%. (Table 3.3a)

Thematic Household Survey Report No. 52
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Monthly household income

34 The median monthly household income
for those 1921 000 households with PC at home
was $25,800. The monthly household income
seemed to bear a close relationship with the rate
of households having PC at home. Households
with higher monthly household income generally
had a higher rate. The rate of households having
PC at home ranged from 39.5% for households
with monthly household income of less than
$10,000 to 98.6% for those with monthly
household income of $50,000 and over.

(Table 3.3b)

Number of PC at home

3.5 Of those 1921 000 households with PC
at home, 39.2% had 1 PC; 28.3%, 2 PCs; and
32.5%, 3 and more PCs. (Table 3.3¢c)

Type of PC at home

3.6 The majority (79.9%) of those
households had desktop computer at home, while
58.4% had laptop / notebook / netbook, 27.6%,
tablet and 2.0%, palm top / PDA. (Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 480 700 households did not have
PC at home at the time of enumeration. The
main reason was “did not know how to use
computer”, as cited by 70.4% of the households
without PC at home. This was followed by “no
specific application” (44.3%) and “could access to
computer at other places” (11.7%). (Table 3.4a)

Intention to install PC at home

3.8 The majority (87.9%) of those
households without PC at home claimed that they
would definitely not or very unlikely install PC at

home during the 12 months after enumeration.
(Chart 3.1 and Table 3.4b)

Thematic Household Survey Report No. 52
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Households with PC at home connected to
the Internet

3.9 Some 1871200 households had their
PC (excluding palm top and PDA) at home
connected to the Internet, constituting 77.9% of
all households in Hong Kong. (Table 3.5)

Type of housing

3.10 Of the 1 871 200 households with PC at
home connected to the Internet, 56.3% were
residing in private housing; 26.8%, public rental
housing; and 16.9%, subsidised home ownership
housing. Households in subsidised home
ownership housing had the highest rate of having
PC at home connected to the Internet, at 84.7%,
followed by those in private housing, at 80.7%.
(Table 3.6a)

Monthly household income

3.11 The median monthly household income
for those 1871200 households was $26,300.
The monthly household income seemed to bear a
close relationship with the rate of households
having PC at home connected to the Internet.
Households with higher monthly household
income generally had a higher rate. The rate of
households having PC at home connected to the
Internet ranged from 35.1% for households with
monthly household income of less than $10,000 to
98.3% for those with monthly household income
of $50,000 and over. (Table 3.6b)

Mode of connection to the Internet

3.12 The majority (98.1%) of those 1 871 200
households connected their PC to the Internet via
broad band, 63.0% via private wireless local area
network (e.g. wireless network at home), 8.3% via
mobile telecommunications network, 3.5% via
Wi-Fi public hotspot and 0.5% did so via
household telephone line. (Table 3.6¢)

Thematic Household Survey Report No. 52
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KA E A BRI E R LB ES

KN B REFEE L A5HT IR

303 949300 LS5 PrE A EhGE

BRI > 5 S0.8%SR B MR | (R
T AR o LR R A R
B R RS ) (22.4%)F |
L4 (160%) - (3.7a)

AFR PN RGN I35 ]

3.14  {E#% 49300 fE{EFT > 49 10.1%FR
—SEER SO 12 (88 R Pl
NTEHSBER IS - 29 21 9% TR EE i
68 1%RIFT —E R B SER @R 12
(819 PO R\ SRS AL

(& 3.2} 3.7b)

EREEABRKARER | RENES

FEE NN BIER Al | RIBHI %

315 % 1266900 {E{ES{Ea AT 12 {6 H
P R (e A BE R S R v /RS o (e
FITA{EF] 52.8% - 4£:% 1266 900 {E{EF -
& 30.6%AESETAT 12 {8 A NHTARER SR
$1,000 Z /485,000 ; 60.3% > $5,000 & LI -
K2 9.1% > /D12$1,000 © 2% 1266 900 (B {F: FAE4E
sPAT 12 fE A NIERE A ERE oA R Em /R
IR S 85 585,300 &t UE A FAA B R
WAL PRI BE B E - B S P L8R
$5,600 - (3% 3.8)
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Households with PC at home not connected
to the Internet

Reason for not having the PC at home
connected to the Internet

3.13 Of the some 49 300 households with PC
at home not connected to the Internet, 50.8%
considered that they were rarely or no need to use
the Internet service. Other more commonly cited
reasons were “lack of skills in using computer”
(22.4%) and “lack of interest in using Internet”
(16.0%). (Table 3.7a)

Intention to connect the PC at home to the
Internet

3.14 Some 10.1% of those 49 300 households
indicated that they would definitely or very likely
connect their PC at home to the Internet during
the 12 months after enumeration. About 21.9%
were uncertain while 68.1% indicated that they
would definitely not or very unlikely connect their
PC at home to the Internet during the 12 months
after enumeration. (Chart 3.2 and Table 3.7b)

Households which had purchased PC and
related products / services

Expenditure on purchasing PC and related
products / services

3.15 Some 1266900 households had
purchased PC and related products / services
during the 12 months before enumeration,
constituting 52.8% of all households in Hong
Kong.  Among those 1266900 households,
30.6% had expenditure of $1,000 to less than
$5,000 during the 12 months before enumeration;
60.3%, $5,000 and more; and 9.1%, less than
$1,000. The median expenditure on purchasing
PC and related products / services during the 12
months before enumeration of those 1266 900
households was $5,300. Households in private
housing spent more on purchasing PC and related
products / services, with the corresponding
median expenditure at $5,600. (Table 3.8)

Thematic Household Survey Report No. 52
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HTEBHINAN BRI | RTEHT
o/
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H TEECERES, o (FE39)
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Type of PC and related products / services
purchased

3.16 The majority (90.6%) of those 1 266 900
households had purchased “mobile phone /
smartphone / tablet and related peripherals”
during the 12 months before enumeration. Some
30.5% had purchased “computer and computer

peripherals” and 17.5%, “computer consumables”.
(Table 3.9)

Thematic Household Survey Report No. 52
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& 3.1 ER P HEENBE AR 12 H A WER H 22 E N B R R E5
IMEPRIE A

Chart 3.1 Percentage distribution of households by whether had personal computer

(PC) at home and intention to install PC at home during the 12 months
after enumeration

FESREETTR 12 (B A NFER T4

. PN SN
A A\ B Intention to install PC at
Whether had PC at home home during the 12 months

after enumeration

—EY
Definitely
(1.7%)
E2
Very likely
(1.7%)
AIREE / FIREARE
May / may not
(8.7%)

E2 ‘g
Very unlikely
(24.2%)

—EAE
Definitely not

(63.7%)

HEE . BN TFEORE AR YA EANE Note : Figures in brackets represent the percentages
sy e o X e A m i in respect of all households without PC at

home.

FREMEPGEHES 52 ilEE
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3.2 ERTA A BMER TR MEGEE 12 {8 7 PR E A B
BB B R E B Ry 2 A A BRSEE FRYE 2t R

Chart 3.2 Percentage distribution of households with personal computer (PC) at home
by whether had PC at home connected to the Internet” and intention to
connect the PC at home to the Internet” during the 12 months after
enumeration

P E A FELGEE 1% 12{8 F POy (A il

REEL e PEES 1 B 4 = )
Whether had PC Intention to connect the PC at home

to the Internet” during the 12 months
after enumeration

at home connected to the Internet”

—E
Definitely

. (4.1%)

TEA S8
Not applicable* .

Very likely
(6.0%)
RS | FRERE
May / may not
(21.9%)

SR
Very unlikely
(43.1%)

— G
Definitely not
(25.0%)

g T FEEE B E A BEREE - Notes: * Excluding palm top and Personal Digital
Assistant (PDA).

* IR A FEREE A BEEEET * Referring to households with only palm top

1%)5

RSNV B BT R T EAE
1A B A A (= 1l E’Jﬁﬁt[:

FRAME ST 52 SeansE
ERNITHE BUNSETE

or PDA at home.

Figures in brackets represent the percentages
in respect of all households with PC at home
not connected to the Internet.
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B 3.3
Chart 3.3

HorEE(%)

Percentage (%)

100

%EE{E}\%H‘&?E’\J{E}E&?Eﬁﬁ{ﬁlkﬁﬂéﬁ%ﬁﬁiﬁﬁﬁﬁ\%ﬁ*lﬁ@&}ﬁ{ﬁﬁﬁﬁﬁ}ﬁEI"J

Percentage of households with personal computer at home and households

with personal computer at home connected to the Internet” among all
households

80 |

60 I

49.7

40

20 |

34.

2000

R T AEREE LR E A\ BEE R -

© O 2011 I -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

48.

2003 2004 2005

2001 2002 206 2007 2008 2010 2011 2012
st
Survey year”
przzzE R AEAERNER
Households with personal computers at home
O A E BRI 1=

Households with personal computers at home connected to the Internet”

Notes: * Excluding palm top and Personal Digital

Assistant (PDA).

* Figures for 2011 are not available.
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#3.1 XA EABKAEFEE
Table 3.1 Households with personal computer at home

EFEHE
dr=HARE" No. of households Bt
Survey period” ('000) Rate*
200041 HE3 H 1051.1 49.7
January - March 2000
200l FE4 HE 6 H 12584 60.6
April - June 2001
20025 A& 7TH 1322.0 62.1
May - July 2002
200345 HE 8 H 1479.1 67.5
May - August 2003
2004 F 6 HE 8 H 1581.9 71.1
June - August 2004
2005 5 HE 8 H 1601.3 70.1
May - August 2005
200646 HE 8 H 1 662.2 71.7
June - August 2006
2007 7 HEZ 9 H 1671.6 74.2
July - September 2007
2008 7 H&E 9 H 1710.1 74.6
July - September 2008
2009 F 6 HE 8 H 1756.3 75.8
June - August 2009
2010 10 HE 12 H 1832.2 77.9
October - December 2010
20126 HE 8 H 1921.0 80.0
June - August 2012
S Y AOEETA 2000 4F 8 ARtk T B Notes: * The “resident population” approach for

*

AL J5A1E 0 H 2001 TR
SR EPTSHIAREZ A A\ ERGH 3P
SRR S EVINVE SN N) = YN Ty

212002 4.3 2006 4F 2007 4F- 2 2010
Tl 2012 SRR 55T DL 2001
FAOLEAE ~ 2006 F i NG R
2011 £ \CIE A EER R LRy A\ LI fft
BEMmdmE > 5 LGt 8oy I
PBEFELLEL -

ARG T (E RV E 2 tE -

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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compiling population figures has been
adopted as from August 2000, statistics
pertaining to households with personal
computer at home obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

Data 0of 2002-2006, 2007-2010 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population  Census as the  Dbasis
respectively. These statistics are broadly
comparable across years.

As a percentage of all houscholds in the
respective survey periods.

Thematic Household Survey Report No. 52
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% 3.2 R P EANBSE S ER LR SR A EA BN R E
Table 3.2 Households with personal computer (PC) at home by whether had PC at

home connected to the Internet’

EFEHE
Z I E N ERSE TR A No. of households H453EE
Whether had PC at home connected to the Internet” ('000) %
5 1871.2 97.4
Yes
2H 49.3 2.6
No
A3 R § §
Not applicable*
4EET 1921.0 100.0
Total
R T N EIEE B R A SR o Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
* fERTHAE FEEEE A BT *  Referring to households with only palm top
FE - or PDA at home.
FREMEPSETAESE 52 9ilEE Thematic Household Survey Report No. 52
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#33a EEEREAESHNRFAEEABKNEFEE
Table 3.3a Households with personal computer (PC) at home by type of housing

(B VE|
=i No. of households s e ELsR*
Type of housing ('000) % Rate*
NEHERE 517.7 27.0 71.7
Public rental housing
EYEEEMEE" 324.7 16.9 86.7
Subsidized home ownership housing”
RAFE® 1078.7 56.1 82.7
Private housing®
=5 1921.0 100.0 80.0
Overall
HE . x EEFEEEMNTEFREFEENE S Notes: * As a percentage of all households in the
tt - DFrEREEAEHEFENER respective types of housing. For example,
Rl > T1.7%Z A {E N ER - among all households residing in public
rental housing, 71.7% had PC at home.
fEEEEERZESNEESHES * Includes flats built under the Home
&~ A B FERERIE - LA Ownership  Scheme, Middle Income
SEEEETE - e EE N EEE Housing  Scheme,  Private  Sector
e B T BRI ER TR » MRS E Participation Scheme, Buy or Rent Option
HEFETNHENEFEN - TEES Scheme and Mortgage Subsidy Scheme,
BHEERENEEREE LI E and flats sold under the Tenants Purchase
@Eﬁiﬂ?ﬂ%ﬁ’jﬁﬁmm o H[FE/NBH Scheme of the Hong Kong Housing
M EENEHEEMT A NEERE Authority.  Also includes flats built under
N o the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society.  Subsidized sale flats
that can be traded in the open market are
excluded.
¢ EELAEER - TEERHEIHENR @ Includes private housing blocks, flats built
ES|RTEI M EENETEAL - IE / SERE under the Urban Improvement Scheme of
| IR R - AR RS - IR the Hong Kong Housing Society, villas /
EMEFANETF A REEFE - 7JE bungalows / modern village houses, simple
NS EENE T E BN EEE stone structures, quarters in non-residential
A e buildings and  temporary  housing.
Subsidized sale flats that can be traded in
the open market are also included.
FREMEEPSERESE 52 s E Thematic Household Survey Report No. 52
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*3.3b  EHEPEAARESHRHAEREABKNEFRE
Table 3.3b Households with personal computer (PC) at home by monthly household

income
(B =]

FEEEHA AEGET) No. of households Hortk Ehagex
Monthly household income (HK$) ('000) % Rate*
<10,000 216.4 11.3 39.5
10,000 - 19,999 480.9 25.0 82.7
20,000 - 29,999 420.2 21.9 92.9
30,000 - 39,999 302.4 15.7 97.6
40,000 - 49,999 168.2 8.8 97.5
> 50,000 3329 17.3 98.6
=1 1921.0 100.0 80.0
Overall
(EAEESIEPNSESive (Gim) 25,800
Median monthly household income (HKS)
=HE . *r FENMFEREER AR R{EREEE Note: * As a percentage of all households in the

WHE 2 - TR ERESH AR DR
$10,000 HYES Bl > 39.5%Z A {EA

B -

FRMEPREHES 52 iREE
BRGITHE BUNGETE
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respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 39.5% had PC at
home.

Thematic Household Survey Report No. 52
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#33c  EFPEABKNEE SR PEEABKNEFEE
Table 3.3c  Households with personal computer (PC) at home by number of PC at

home
EFEH

Z P E N EASHYE H No. of households H45ER
Number of PC at home ('000) %
1 753.7 39.2
2 542.8 28.3
3 317.8 16.5
4 157.0 8.2
25 149.7 7.8
4EET 1921.0 100.0
Total
FEMEE PR A 52 imsEE Thematic Household Survey Report No. 52
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%33d  fEEHEANBREEREIR H A E A B FRE
Table 3.3d Households with personal computer (PC) at home by type of PC at home

EF#H

o oh(iE A RS2 No. of households B4
Type of PC at home” ('000) %
R [ A 1534.9 79.9
Desktop computer
=/ FEECEAIERS / NEE 1122.6 58.4
Laptop / notebook / netbook
SRR 530.5 27.6
Tablet

ERRS / (E ARSI EE 393 2.0
Palm top / Personal Digital Assistant (PDA)
=t 1921.0
Overall
R Y AEESIEEE - Note: " Multiple answers were allowed.

FRMEPREHES 52 iREE
BRGITHE BUNGETE
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F3da  EFHUILAE A B RNEE 5 PR B A BEEE SR E

Table 3.4a Households without personal computer (PC) at home by reason for not

having PC at home

EF#HE

A E A\ B ER" No. of households [ERae
Reason for not having PC at home” ('000) %
A& FH RS 338.7 70.4
Did not know how to use computer
e (o I 213.2 44.3
No specific application
A DU HA 55 FH B R 56.2 11.7
Could access to computer at other places
V27 R {5 P R 30.2 6.3
Lack of interest in using computer
GHGE 34.3 7.1
Cost too high
NEGEEEE AT 19.6 4.1
Did not know how to select suitable computer

model
EatEIE S 7.2 1.5
Already had plan to purchase computer
HA 6.5 1.4
Others
=F 480.7
Overall
S " AR ELIEEE o Note : Multiple answers were allowed.

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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#*34b  EAEGETR 12 8 A NERHLEEA BN REOHR FIAEAER
HEFEH

Table 3.4b Households without personal computer (PC) at home by intention to install
PC at home during the 12 months after enumeration

FESEETR 12 il H WAER P2 @A

EREHE M EFEH
Intention to install PC at home during No. of households H47ER
12 months after enumeration ('000) %
— Y 8.2 1.7
Definitely
C% el 8.2 1.7
Very likely
FTREET / FIAE 418 8.7
May / may not
S G 116.3 242
Very unlikely
— NG 306.3 63.7
Definitely not
deEt 480.7 100.0
Total
FREMEPSETAESE 52 9ilEE Thematic Household Survey Report No. 52
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3.5 KA E A BISER T B 8 .

Table 3.5 Households with personal computer at home connected to the Internet
EFHHE

“s=HHARTY No. of households L

Survey period ('000) Rate*

2000821 HE3 H 770.2 36.4

January - March 2000

2001 24 HE 6 H 1 009.8 48.7

April - June 2001

20025 HETH 1118.1 52.5

May - July 2002

2003 FE5 HE 8 H 1312.8 60.0

May - August 2003

2004 -6 A% 8 A 14447 64.9

June - August 2004

2005 £ 5 HE 8 H 1476.5 64.6

May - August 2005

2006 &£ 6 HE 8 H 1556.3 67.1

June - August 2006

2007 7 HE9 A 1580.2 70.1

July - September 2007

2008 57 HE 9 H 1625.7 70.9

July - September 2008

2009 £ 6 HE 8 H 1 699.4 73.3

June - August 2009

20010 10 HE 12 H 1795.4 76.4

October - December 2010

20126 HE 8 H 1871.2 77.9

June - August 2012

SR T FNEREE FERS R E A SRS Notes: * Excluding palm top and Personal Digital

#

*

ACEEFER 2000 4 8 HEURBL T E(E
AL J5Aat5 > B 2001 S THISET
SHEFTSAVA B R 1A ([ N EHGHE
HI4E T B IR DA ST e A 5T

FF2h2002 42 2006 4502007 FEZE 2010
FR 2012 FHVEEE 557 BIFERYEA 2001
FANOERE ~ 2006 F A OSSR
2011 & A B A 4E R R LBy A I fliEt
I MAmE - 5 AR 8T I E
fEFELLE -

ARG T (E RV E 2 tE -

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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Assistant (PDA).

The “resident population” approach for
compiling population figures has been
adopted as from August 2000, statistics
pertaining to households with personal
computer at home obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

Data of 2002-2006, 2007-2010 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population Census as the basis respectively.
These statistics are broadly comparable
across years.

As a percentage of all households in the
respective survey periods.
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Z< 3.6a

% 5 EERE S HIR A E A B R R TR HE S8

Table 3.6a Households with personal computer (PC) at home connected to the

Internet” by type of housing

FEFEHE
FEFR No. of households H47ER Eb&*
Type of housing ('000) %o Rate*
NEHERE 501.0 26.8 69.4
Public rental housing
&HEEREEE" 317.1 16.9 84.7
Subsidized home ownership housing”
NI 1053.0 56.3 80.7
Private housing®
= 1871.2 100.0 77.9
Overall
R T FEREE LR E A S - Notes: * Excluding palm top and Personal Digital

* FE(E R B EE A S FTEES A E Y
tt - DATRE BEEAEHEFE E’J&}E
%@J 69.4% 5 175 {1 A 7R M 122 I B T

" RREEEREZEGNEEERLES
# - PEARREFETE - FAARKE
SEREsE - A HE RERE
ST T BRI E TR - LURHEE
HEHE M HENETERE - IuEE
B EREGEHEE R ERTE IO
EETE N R ET AL - aTfE AR
Eam*m & B B B N ELHE A

¢ BAERARR - EERERETEL
Sar#E NEEETEAL - BIE /PR
/TR R ~ R ERRS LR AR~ FR
CHETFTNRIET B KRR FE - i1
/P;F%ﬁﬁi GHEBENEB & BALN RS

FRMEPREHES 52 iREE
BRGITHE BUNGETE

Assistant (PDA).

* As a percentage of all households in the
respective types of housing. For example,
among all households residing in public
rental housing, 69.4% had PC at home
connected to the Internet.

Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private Sector

Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority. Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society.  Subsidized sale flats
that can be traded in the open market are
excluded.
@ Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures, quarters in non-residential
buildings and  temporary  housing.
Subsidized sale flats that can be traded in
the open market are also included.

Thematic Household Survey Report No. 52
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#36b  HEERGHARESHRPEME A BIEER TR 1 FEE
Table 3.6b Households with personal computer (PC) at home connected to the
Internet” by monthly household income

EFEH
FEFREH AECET) No. of households I=Ransn s
Monthly household income (HK$) ('000) % Rate*
<10,000 192.2 10.3 35.1
10,000 - 19,999 466.5 24.9 80.2
20,000 - 29,999 414.0 22.1 91.6
30,000 - 39,999 299.1 16.0 96.6
40,000 - 49,999 167.2 8.9 96.9
> 50,000 332.1 17.8 98.3
=t 1871.2 100.0 77.9
Overall
FEFFH AR AECET) 26,300
Median monthly household income (HK$)
g T P HEE EE A A SR Notes: * Excluding palm top and Personal Digital

* FEERHEESH A BRI EFREEE
BEEE - METEEE&SA ABRDR
$10,000 HYEF A > 35.1%Z HAE A
SR T A -

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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Assistant (PDA).

As a percentage of all households in the
respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 35.1% had PC at
home connected to the Internet.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region



{18\ BB b B Y S AR R

Personal computer and Internet penetration

36c RO TARIOHYR A E N B ER T R PR
Table 3.6c Households with personal computer (PC) at home connected to the
Internet” by mode of connection to the Internet

EFEH

R O raEny s No. of households H45EE
Mode of connection to the Internet” ('000) %
BT 1835.1 98.1
Via broad band
2 A NSRRI IR A (B0 R Ay 1178.9 63.0

GRALE)
Via private wireless local area network

(e.g. wireless network at home)
e A& (I - R EN D) 155.2 8.3
Via mobile telecommunications network

(e.g. mobile phone)
i3 Wi-Fi /3 $EZEE 65.7 3.5
Via Wi-Fi public hotspot
FR (T EE 8.5 0.5
Via household telephone line
&% 1871.2
Overall

PR T AEEE LB E A\ B -

TR TEEE -

FRMEPREHES 52 iREE
BRGITHE BUNGETE
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Notes: * Excluding palm top and Personal Digital
Assistant (PDA).

* Multiple answers were allowed.

Thematic Household Survey Report No. 52
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®37a X EP{EIA%H%%%?&&EW@ i R)aeSk iy NE S e S NG TS 354

Hﬁﬁ\\
Table 3.7a Households with personal computer (PC) at home not connected to the

Internet” by reason for not having the PC at home connected to the

Internet”

F P RS R G 4 1 RA EFHHE
Reason for not having the PC at home No. of households HoEE

connected to the Internet”™ ('000) %
H AR R R IR 25.1 50.8
Rarely or no need to use the Internet service
AR NE R ERE 11.1 224
Lack of skills in using computer
Jr SR -4 7.9 16.0
Lack of interest in using Internet
FHEAES 7.0 14.1
Monthly charges too expensive
A DR At T F4E 6.9 14.1
Could access to the Internet at other places
YGERE /ORI 34 6.8
No time / too busy

CACHETEIR R T\ BRI 4 2.9 5.9

Already had plan to connect the PC at home
to the Internet

Ak B e e R AE T (B A 2 ik ik 2.0 4.1
Internet service providers could not provide
ideal Internet services

XA HA AT DL 4 2.0 4.1
Had other facilities at home for connecting to
the Internet

HAh 5.4 11.0
Others
=5 49.3
Overall
R T NEREE EER R E ) SR Notes: = Excluding palm top and Personal Digital
Assistant (PDA).
fOABHESIEE K - * Multiple answers were allowed.
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#37b  HESEETE 12 (8 H R E A B RR R R R R A E
NEBIST A SR A5 1 P8 e

Table 3.7b Households with personal computer (PC) at home not connected to the
Internet” by intention to connect the PC at home to the Internet” during the
12 months after enumeration

FESREETTR 12 {E 3 PR T {E A
RS PEE E A TR )

Intention to connect the PC at home IEN=E vi=!
to the Internet” during the 12 No. of households H45ER
months after enumeration ('000) %
— sy 2.0 4.1
Definitely
e 3.0 6.0
Very likely
H[gE® / H[EARE 10.8 21.9
May / may not
=2 &N 21.2 43.1
Very unlikely
—ERE 12.3 25.0
Definitely not
=t 49.3 100.0
Total
S T RNaEE E R E AR - Note: ' Excluding palm top and Personal Digital
Assistant (PDA).

FREMEPSETAESE 52 9ilEE Thematic Household Survey Report No. 52
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%38 FAEgEtal 12 MANEEREEABRK A ERED /| kS | BEEAE
IERARER | RS  EREAE T EFRE
Table 3.8 Households by whether had purchased personal computer (PC) and related
products / services during the 12 months before enumeration / expenditure
of purchasing PC and related products / services and type of housing
R
SR 12 A A ____Dypeofhousing
E{E B AR Em / - {ZU]=! Eﬁ%ﬁﬁ
s | BSOS HEMEERE R
Whether had purchased PC Public rental ~ Subsidized home NG = =t
and related products / housing ownership housing’ _Private housing® Overall
services during the 12 FFEHE (B VE| (B VE| (B =]
months before enumeration No. of households No. of households No. of households No. of households
/ expenditure (HKS) ('000) ('000) ('000) ('000)
H 319.5 225.7 721.7 1266.9
Yes [44.3%] [60.3%] [55.3%] [52.8%]
< 500 24.2 12.8 32.8 69.8
(7.6 %) (5.7%) (4.5%) (5.5%)
500 - 999 16.1 7.3 22.5 45.8
(5.0%) (3.2%) (3.1%) (3.6%)
1,000 - 4,999 115.5 74.2 198.1 387.8
(36.1 %) (32.9%) (27.5%) (30.6%)
5,000 - 9,999 104.0 76.0 245.7 425.7
(32.5 %) (33.7 %) (34.0%) (33.6%)
> 10,000 59.7 55.4 222.7 337.8
(18.7 %) (24.5%) (30.9%) (26.7%)
B P 88T 5,000 5,100 5,600 5,300
Median expenditure (HKS$)
NeF e 402.5 148.8 583.1 11343
No [55.7%] [39.7%] [44.7%] [47.2%]
oF 722.0 374.5 1304.8 2401.3
Overall
S 7 AEEEREEREZEeNEEAEHES Notes: “ Includes flats built under the Home Ownership

& pEARREFERE - AR
SRR A E S R EEE
T E T EREAETRA > SUHEE
HES#E THENET R - ISR
A R G E TR BT E AL
JE LR E] TR ETEAL - AIEL
b T 5% E H B & B & AL AR B
FEN -

BEMNER - B ER & T
ZatE] N EERYE TR - HIEE /P
Pr ! B BRIRT R - f ELAE O R A
Y~ IREEIET N AR T EAL KRG 55
2 - i AE AR TS E EAT R B AL
TRELFELEN

T a5 N B BURAE (1 F5 R AL
FrAEFIE DL ©

FESE A B BURAE (85 55 AR T A
AYESETAT 12 # AN AREEE A B
KA | IRBHIEFRYE ST -

FRMEPHEHES 52 iREE
BRGITHE BUNGETE

w

Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the
Hong Kong Housing Authority. Also includes
flats built under the Flat for Sale Scheme and
Sandwich Class Housing Scheme of the Hong
Kong Housing Society. Subsidized sales flats
that can be traded in the open market are excluded.

Includes private housing blocks, flats built under
the Urban Improvement Scheme of the Hong
Kong Housing Society, villas / bungalows /
modern village houses, simple stone structures,
quarters in  non-residential  buildings and
temporary housing. Subsidized sale flats that can
be traded in the open market are also included.

Figures in square brackets represent the percentages
in respect of all households in the respective types of
housing.

Figures in brackets represent the percentages in
respect of all households which had purchased PC
and related products / services during the 12 months
before enumeration in the respective types of housing.

- 40 -
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& 39 FATE SRV E A BIE N ARER | IRBHVERIE ISR AT 12 AW

ARREABENAMES | RENVEFBHE

Table 3.9  Households which had purchased personal computer (PC) and related
products / services during the 12 months before enumeration by type of PC

and related products / services purchased

P B (E A RS R A B / RS
Type of PC and related products / services

purchased *

EFEH
No. of households

(000)

[EBsyw
%

FHEESL /| AT / PAER RN E R

Mobile phone / smartphone / tablet and related
peripherals

A R AN

Computer and computer peripherals

EELH«(/)%%%DD

Computer consumables

FHEERE | HRETH / ?*ﬁ% HEE’]?%WFE.'.S?E/Q
& fEHEOEEAER  BE - B
BESO TR

Downloading files, including Apps, eBook, games,
music or video, via mobile phone / smartphone /
tablet

ERSER M/ ERES

Computer software / Apps
Ci ki i

Computer maintenance

FIemEsh / FRETH / PIRERKASZE /
HERIRT

Maintenance of mobile phone / smartphone / tablet

=

Internet content
A
=n

Overall

1148.0

386.4

221.6

137.8

95.2

46.1

45.2

12.4

1266.9

90.6

30.5

17.5

10.9

7.5

3.6

3.6

1.0

AR T WBHESIEEE -

FRMEPREHES 52 iREE
BRGITHE BUNGETE

Note : *

Multiple answers were allowed.

Thematic Household Survey Report No. 52
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&6 FAE A BRI AL

4.1 fEEEgatsiEF - 10 ﬁ&uLJ\i
R R A A TS FE AN EBRE - SRt
SEREUR > TEHETHRETA 4 690 700 %4 10 5% K
DA E NS A RS - (L2 RrE 10 5%
R DL B A 74.6% - 7E 2009 4F 6 HZ 8 HHA
TV B4R ST i & T A A FE S 50 ) By
4475200 \Fr 72.2% - (F£4.1)

EWR AL

4.2 TR RIS HT > 10 - 14 R ATTES
{5 FAE N BRI LR i - 2 99.9% o BRY
2 15-24 3% A 1(99.5%) K2 25-34 B A+
(98.6%) ° FLETRAY A LAY REK > H
55 - 64 R A LHIEER By 52.4% > 1 65 B LA E
ANEHIEEHR S 16.2% o (& 4.1 }23% 4.2a)

43 BRI 10 22 24 BRAY M R 2L
M 15 (5 A I B BS Y B R K B 3 (01 R
99.4%% 100.0%) ° #Y 25 5 LA BRI AL
5 BMEEEERE NERNEEREG T 21.2%
ZE 98. 7% LM 11.7%ZE 98.5%) B o

(3 4.22)

HEEE

4.4 FE5% 4 690 700 4 Td15-{68 FH (1 A EERSAY
10 %R P E A= 47 59.0%E 2 HE
[ o 5540 32 2% B FEEERE K 8.7%E/NE
MUTHEREE - BB EHEEEN A ES
R E N ERSHEE R > 2 98.0% - EfER
AEEENATEHENER LTI HEREENA
EHIAHFEEER 53 5l By 83.5% 2 28.8% ©

(3£ 4.2b)

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE

Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
4690700 persons aged 10 and over had
knowledge of wusing PC at the time of
enumeration, constituting 74.6% of all persons
aged 10 and over in Hong Kong. The
corresponding figures obtained from a similar
survey conducted during June to August 2009
were 4 475 200 persons and 72.2% respectively.
(Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
10 - 14 had the highest rate of having knowledge
of using PC, at 99.9%. This was closely
followed by persons aged 15-24 (99.5%) and
those aged 25-34 (98.6%). Lower rates were
recorded for elder persons. In particular, the rate
was 52.4% for persons aged 55 - 64 and 16.2% for
those aged 65 and over.

(Chart 4.1 and Table 4.2a)

4.3 Further analysed by sex, males and
females aged 10 to 24 had similar rates of having
knowledge of using PC (ranged from 99.4% to
100.0%). For persons aged 25 and over, the rate
of having knowledge of using PC was higher for
males (ranged from 21.2% to 98.7%) than their
female counterpart (ranged from 11.7% to
98.5%). (Table 4.2a)

FEducational attainment

4.4 Of the 4 690 700 persons aged 10 and
over who had knowledge of using PC, some
59.0% had attained secondary education.
Another 32.2% had attained post-secondary
education and 8.7% had attained primary
education and below. Persons having attained
post-secondary education had the highest rate of
having knowledge of using PC, at 98.0%. The
corresponding rates for those having attained
secondary education and primary education and
below were 83.5% and 28.8% respectively.

(Table 4.2b)

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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4.5 R EEN S i BAEEEEH
i N ERSEERE S 0 2 99.9% » HRXitE
KOREEN AN 1:(86.5%) - BIEIR G FORIR AL
T 558 (BN EE RS AT ELRe (X > 537l Ry 58.5%
T2 24.0% o (32 4.2¢)

o {5 I B\ EE RS A £

4.6 &J 4 577 800 %4 10 5k K LA EAY N EAE
Gatan 12 {8 A P o A E CEERS - 10 BT R DA b
NTAESEETAT 121 H P o (R E A B RE R iS
Eb% Fy 72.8%  1F 2009 4F- 6 A= 8 AHAM#ET
B9 58 DL 4 51 38 & BT 15 7Y AH TE 8 4y Bl By
4349400 AF; 702% - (3% 4.3)

EWR NG

47 FAERRAH R T 0 10 - 14 R A LTE4R
AT 12 B H A G RE AN Bt R x s » 2#
99.9% o HIE 15 - 24 55 A1(99.3%) K 25 - 34
RN T(97.7%) - FRaCE R A1 A (E AR
BSHYEE =& » Hodr 55-64 kA HAYEER By
49.1% > T 65 5% S LA N AIEERRAN Fy 13.7% ©
([ 4.2 ;27 4.40)

4.8 RIS HT > 10 2 34 BRI BN R 2L
MEESET AT 128 B A A E AN ERSEE R
A F 97.7%2 100.0%) © #5435 R LA
ERIALINS  BUESERT 12 HB AN YA
8 N BISHIEEZR (TP 18.0%% 93.5%)# 41
(I F 9.7%%E 89.3%) 5 - (55 4.4a)

HEEE

4.9 FESEETAT 12 8 5 P8 (8 A8 A\ B REHY
10 pE A B At > 58.8% B EHELE -
54N 32.8%ELE FHETZE R 8.3%E/NE T I
THEREE - AH EREERI A LIRS

TRAMEE PR RES 52 ilEE
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Economic activity status

4.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 99.9%. This was followed by
economically active persons (86.5%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
58.5% and 24.0% respectively. (Table 4.2c)

Persons who had used PC

4.6 Some 4 577 800 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 72.8% among all persons aged 10 and over.
The corresponding figures from a similar survey
conducted during June to August 2009 were
4 349 400 persons and 70.2% respectively.

(Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%. This was followed by persons aged
15-24 (99.3%) and those aged 25 - 34 (97.7%).
Lower rates of having used PC were recorded for
elder persons. In particular, 49.1% of persons
aged 55 - 64 and 13.7% of those aged 65 and over
had used PC during the 12 months before
enumeration. (Chart 4.2 and Table 4.4a)

4.8 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
used PC during the 12 months before enumeration
(ranged from 97.7% to 100.0%). For persons
aged 35 and over, the rate of having used PC
during the 12 months before enumeration was
higher for males (ranged from 18.0% to 93.5%)
than their female counterpart (ranged from 9.7%
to 89.3%). (Table 4.4a)

FEducational attainment

4.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 58.8% had attained secondary
education. Another 32.8% had attained

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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12 & 3 A (o BB RS AY EE R ' R
97.4% - Hh B2 HIEE Eﬁki@iﬁd\g&u?
HEEEH N LHIMHREEER A Ry 81.2% K

26.8% ° (3 4.4b)
IR E S 57
410  fRE&FEENS T 0 BAEESET T

12 {5 3 A8 B RSAYEE R o 2
99.9% o HA Ry 4L SN N 1:(84.8%) -
BR G FORIR N LAEGETAT 12 (EH N {5
(& A EEREHYEESRELR - 935 By 55.8% K 21.1% -
(3 4.40)

FESTNAN BhEHT L Z AT
411 fE#% 4577 800 SAE4atAl 12 & H
(o BB 10 AL E At i iR

PER A E N ERSHY EZEEH A A TR B A
AR CNELFESE FEEIREE) | (99.1%) « HAR K

PICERRE ) (72.1%) 5 T REE RIS
(61.8%) - (3= 4.4d)

412 MR > BVEEZCHER E R (E A
G H VAV s EE A REUHE - (3R 4.4d)

413 HEFERAHA AT B AERR (R
BFE4E FEERIREE) | BAEATA TR iR
2 R (o FE A SRS 22 HAY » Bh4h - 10 2 24
FA L ERENESILRE T T IrBRSTEL
(43.0% - 50.6%) 2 " {SEEA TR (R B FE4E -
TIER) 4 (46.3% - 67.4%)if i F{E A\ BERE © 55—
JiH 025 & 44 AL AIEESHTE RN T
CE AR (BN = B E R S A
&) (24.0% - 24.9%) . " BUBERIE /| M /1 & "“
FHEEHE ;) (18.0% - 18.9%)fn {5 FH {E A\ ER A -
(3% 4.4¢)
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post-secondary education and 8.3% had attained
primary education and below. The rate of
having used PC during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 97.4%.
The corresponding rates for those having attained
secondary education and primary education and
below were 81.2% and 26.8% respectively.

(Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%. This was followed by economically
active persons (84.8%). Home-makers and
retired persons had relatively lower rates of
having used PC during the 12 months before
enumeration, at 55.8% and 21.1% respectively.
(Table 4.4c)

Major purpose of using PC

4.11 Of those 4 577 800 persons aged 10 and
over who had used PC during the 12 months
before enumeration, the most commonly cited
major purpose of using PC was “using Internet
service  (also  including online  digital
entertainment)” (99.1%), followed by “word
processing” (72.1%) and “saving and viewing
digital photo” (61.8%). (Table 4.4d)

4.12 Analysed by sex, the percentage
distribution in respect of the usage of PC for
different purposes was broadly the same between
males and females. (Table 4.4d)

4.13 Analysed by age group, “using Internet
service  (also  including  online  digital
entertainment)” was the commonly cited major
purpose of using PC across all age groups.
Separately, persons aged 10 to 24 had comparatively
higher percentages using PC for the purposes of
“playing PC games” (43.0% - 50.6%) and “doing
school work or exercise (excluding doing school
work or exercise online)” (46.3% - 67.4%). On
the other hand, persons aged 25-44 had higher
percentages using PC for the purposes of “using
Intranet (e.g. searching internal information and for
internal communication)” (24.0% -24.9%) and
“data processing / analysis / database management”
(18.0% - 18.9%). (Table 4.4¢)

Thematic Household Survey Report No. 52
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414 EHEEFEESN  BE EHEEEY
NEFEERWEAR T " CERRE ) (87.4%)

R BEREEIRR ) (72.6%) ~ T A
A - A ER LA ERLG) ) (31.1%)
Je T HEREUE 5 (32.8%) M FHE A EERE - B
BRI HEEREN AL FAESERTE I
(24.1%) B T T HERACT RN B4 LR
MIEEFHE RS - (% 4.4D)

4.15  {HEORTEENIE 08T o IEEEOREE)
AL ERESNESEE R T T A
(24.7%) ) " BRI / T [ BEREEE
(19.0%) {5 FE N EHE - et P ArA RS HY
Bt Ry T T IR R REIRGE | (67.3%) K T
SRR EAR A _EHEER) 5 (66.0%)iM{E
{E N - (R 4.4g)

FEHNAN T8

4.16 474347000 % 10 LA EAE&D
g 2 BAE A — (8 N RS - (5P fE ST A
12 {[E B A {E A E A EERSHY 10 R DA B AT
[ 95.0% ° 4 82.2% 82 45 H e/ V(e FI— 2 AE A
B - (F24.4h)

4.17 P& G855y o3t » B4 E

BRI R PR - TR AT 12 M H AN
S A A EERSHY 10 5% e DL _EE2 A= > 92.7%%%
/D A EAERS - (eSO EE AL
SRR P WU E H 7y EE ol By 83.4% K
652% (3 4.4h)

e A SR EEH— R AL

[EHEN BRI T

418  fE# 4347000 ZAE&cEtET 12 (HA N
o {5 P\ BB e D B B — A 10 B se DA E
N KERGT(96.7%) T & 2 P A
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4.14 Analysed by educational attainment,
proportionally more persons with post-secondary
education had used PC for the purposes of “word
processing” (87.4%), “saving and viewing digital
photo” (72.6%), “using Intranet (e.g. searching
internal  information and  for  internal
communication)” (31.1%) and “presentation slide
production” (32.8%).  Persons with primary
educational attainment and below had higher
percentage (24.1%) using PC for “doing school
work or exercise (excluding doing school work or
exercise online)”. (Table 4.4f)

4.15 Analysed by economic activity status,
economically active persons had comparatively
higher percentages using PC for the purposes of
“using Intranet” (24.7%) and “data processing /
analysis / database management” (19.0%). For
students, higher percentages of them had used PC
for the purposes of “offline digital entertainment”
(67.3%) and “doing school work or exercise
(excluding doing school work or exercise online)”
(66.0%). (Table 4.4g)

Frequency of using PC

4.16 Some 4347 000 persons aged 10 and
over had used PC at least once a week,
constituting 95.0% of all persons aged 10 and
over who had used PC during the 12 months
before enumeration. Some 82.2% had even used
PC at least once a day. (Table 4.4h)

4.17 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC
during the 12 months before enumeration, 92.7%
had used PC at least once a day. The
corresponding percentages for economically
active persons and home-makers were 83.4% and
65.2% respectively. (Table 4.4h)

Persons who had used PC at least once a
week

Place of using PC

4.18 Of those 4 347 000 persons aged 10 and
over who had used PC at least once a week during
the 12 months before enumeration, the majority
(96.7%) reported that they had used PC at home.

Thematic Household Survey Report No. 52
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(& A EERE - €9 45.9% AL TAERT R 17.1% G AE
EREIE RS - (% 4.52)
ELERHI AN EBHGH I ]

4.19 1£5% 4 347 000 Z2fE4RE1A7 12 {EH A
56 P A EE i D R — Y 10 R e B |
At 65. 1% I A E A ERE 20 /)N
e S LA L » 55591 27. 8% B2 5 2 /DFY 20
/N - BERZ 4 347 000 AEERSI S - M2
FFEL N B REGHY P By 30.0 /)N

(%< 4.5b)

420 BHERMRIAN 0 25-34 BALEE
s P A BB S TSRS R B PSR

FTAEL N BEREGEY Pl By 37.7 /NRF  HR By
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SHARE A BRS04 71 By 33.1 /B
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Some 45.9% had used PC at place of work and
17.1% at place of study. (Table 4.5a)

Time spent in using PC per week

4.19 Of those 4 347 000 persons aged 10 and
over who had used PC at least once a week during
the 12 months before enumeration, 65.1%
reported that they had used PC for 20 hours and
more per week. Another 27.8% had done so for
5 to less than 20 hours per week. For those
4347 000 persons taken together, their average
time spent in using PC per week was 30.0 hours.
(Table 4.5b)

4.20 Analysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 37.7 hours per week. This was
followed by persons aged 35 - 44 and those aged
15-24. The average time spent in using PC per
week was 33.1 hours and 30.1 hours respectively
for these two groups of persons. (Table 4.5b)

4.21 Analysed by economic activity status,
economically active persons had used PC for an
average of 34.5 hours per week, significantly
longer than the time spent by students and
home-makers. The corresponding figures for
students and home-makers were 24.0 hours and
16.3 hours respectively. (Table 4.5¢)

Persons who had used PC for offline digital
entertainment

4.22 Some 2 311 700 persons aged 10 and
over had used PC for offline digital entertainment
(including listening songs, playing PC games and
watching VCD / DVD and TV, but excluding
such activities undertaken via the Internet) during
the 12 months before enumeration, constituting
50.5% of all persons aged 10 and over who had
used PC during the 12 months before
enumeration. (Table 4.4d)

Thematic Household Survey Report No. 52
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Bpe of offline entertainment

activities undertaken

digital

4.23 About 66.8% of those 2 311 700 persons
had used PC for “listening songs” during the
12 months before enumeration. Some 60.3% had
used PC for “playing PC games” and 43.8% for
“watching VCD / DVD and TV”. (Table 4.6)

Frequency of using PC for offline digital
entertainment / time spent in using PC for
offline digital entertainment per week

4.24 Of those 2 311 700 persons aged 10 and
over who had used PC for offline digital
entertainment during the 12 months before
enumeration, 2 101 800 persons (90.9%) had used
PC for such purpose at least once a week while

9.1% had done so less than once a week.
(Table 4.7a)

4.25 Of those 2 101 800 persons aged 10 and
over who had used PC for offline digital
entertainment at least once a week during the
12 months before enumeration, 67.6% reported
that they had used PC for such purpose for less
than 5 hours per week. Another 28.6% had done
so for 5 to less than 20 hours per week. For
those 2 101 800 persons taken together, their
average time spent in using PC for offline digital
entertainment per week was 4.7 hours.

(Table 4.7a)

4.26 Analysed by sex, 91.5% of the males
who had used PC for offline digital entertainment
during the 12 months before enumeration reported
that they had used PC for such purpose at least
once a week. For this group of males, their
average time spent in using PC for offline digital
entertainment per week was 5.0 hours. The
corresponding figures for females were 90.3% and
4.3 hours respectively. (Table 4.7a)

4.27 Analysed by age group, the percentage of
having used PC for offline digital entertainment at
least once a week during the 12 months before
enumeration was the highest among persons aged
15 -24, at 94.9%. The corresponding percentages
decreased from 94.8% for persons aged 10 - 14 to
85.8% for those aged 55 and over. Among those
who had used PC for offline digital entertainment
at least once a week, persons aged 15 - 24 spent the
longest time in using PC for such purpose, at an

Thematic Household Survey Report No. 52
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DAL AT 10 - 14 R AL CFE53 1 Ay 2 4.6
JNBEFT 4.2 7NEE) o (32 4.7b)

428  HHEREES > EFEET 12 @AW
W Ry I A I S s o R A\ BB RS Y B
HERREM A 92.3% B3 H i F{E A
EiSR VR —X - EhEHEERNAL
HIMEE bR B 90.5% » T E/NE R DI E
TR A LHIHEE S S EERI Ry 87.4% - RyIE4Y
T B A A i {58 R B AS  D E HA— R
ANLtEF BB EHEEEN AL FYEEH
Fonz B AT A B E S AR > 2 5.0 /N

B (F4.70)
4.29 &R EEN S oy 3 AESEET AT 12

H NG FyIE4E RS o F (E B RG22
Azt - 94.9% Ky HHT I E FME A B R Ve 2
HH—2R o MM P a2 0 Ry I R _E B A S
{SEFHE AN EEHE 5.2 /N - e R E BN A\ LAY
FERLT5Y IRy 90.6% % 4.5 /INFE 5 IR BE S 5 &
FFHIER 53 751 R 85.0% Fz 4.6 /INEF

(% 4.74d)

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE
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average of 5.7 hours per week. This was followed
by persons aged 25 - 34, (at an average of 4.8 hours
per week), persons aged 55 and over and persons
aged 10-14, (at an average of 4.6 hours and
4.2 hours per week respectively). (Table 4.7b)

4.28 Analysed by educational attainment, for
those persons having attained post-secondary
education who had used PC for offline digital
entertainment during the 12 months before
enumeration, 92.3% had used PC for such purpose
at least once a week, as compared to 90.5% for
those having attained secondary education and
87.4% for those with primary education and
below. Among those who had used PC for
offline digital entertainment at least once a week,
the average time spent in using PC for such
purpose per week was the longest for those having
attained post-secondary education, at 5.0 hours.
(Table 4.7c)

4.29 Analysed by economic activity status,
94.9% of the students who had used PC for offline
digital entertainment during the 12 months before
enumeration reported that they had used PC for
such purpose at least once a week. Among them,
the average time spent in using PC for offline
digital entertainment per week was 5.2 hours.
The corresponding figures for economically active
persons were 90.6% and 4.5 hours respectively,
while those for home-makers were 85.0% and
4.6 hours respectively. (Table 4.7d)

Thematic Household Survey Report No. 52
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4.1 AR ESE FE A B 10 BN EALTHEER
Chart4.1 Rate of persons aged 10 and over who had knowledge of using personal
computer by age
s
Rate*
99.9 99.5
100 - 98.6
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20 | 78.3
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524
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20 F 16.2
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Age group
R ¢ EERIFEERE R EFTE ALV E S - Note: * As a percentage of all persons in the
respective age groups.
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Chart4.2 Rate of persons aged 10 and over who had used personal computer during
the 12 months before enumeration by age
o
Rate*
99.9 99.3
100 - 97.7
91.2
80 | 75.8
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49.1
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2001 13.7
0 1 1 1 1 1 1 ]
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G il
Age group
SRR o (E(ERIFEERAE R S ETE AL E S Note: * As a percentage of all persons in the
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x4l TS A 8 A\ BHSHY 10 R DL E ALBE _
Table 4.1 Persons aged 10 and over who had knowledge of using personal computer

(PC)

N

4= THARS No. of persons b r*
Survey period® ('000) Rate*
2001 £4 HZE 6 H 3117.1 51.9
April - June 2001
20025 A& 7TH 3372.6 55.7
May - July 2002
2003 5 HE 8 H 3555.6 57.7
May - August 2003
2004 £ 6 HE 8 H 3781.0 61.3
June - August 2004
2005 5 HE 8 H 3740.3 60.3
May - August 2005
2006 £ 6 HE 8 H 4 064.4 65.6
June - August 2006
2007 7 HE 9 H 4240.7 69.3
July - September 2007
2008 7 HZE 9 H 4384.2 70.9
July - September 2008
2009 £ 6 HE 8 H 4 475.2 72.2
June - August 2009
20126 HE 8 H 4 690.7 74.6
June - August 2012
S . © FRIGRE 2001 FRIMGHEE - Notes : @ The information was collected since 2001.

ACEEFEEN 2000 4 8 HEURLL T JEE
AH ) J57ETR - H 2001 SFHETH ST
A B TS AY AR TS0 A8 A EEHSHY 10
WS A BN RS T B IR ASEETHY
JEHB NG R R

212002 £F % 2006 4F 2007 £F- 2 2009
e 2012 SERYEHR o HIFEFLL 2001
FENCIREEE ~ 2006 - HHA A CI4RE &
2011 4 NCIRE SRR R R \ LI fl5 T
oM > SRt BT Al F
IBEFGELES -

FEARRSEHHES AT 105t A E AL
AEsEE -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

The “resident population” approach for
compiling population figures has been
adopted as from August 2000, statistics
pertaining to persons aged 10 and over
who had knowledge of using personal
computer (PC) obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population  Census as the basis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 10 and
over in the respective survey periods.
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Table 4.2a Persons aged 10 and over who had knowledge of using personal computer
(PC) by age and sex

% 'S =y
Male Female Overall
AN NE NE
No. of No. of No. of
G2l persons F7rth EEA*  persons ForEh ELAR*  persons Hopbh PRA*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 156.9 6.7 99.7 147.2 6.3 100.0 304.1 6.5 999
15-24 4275 183 99.4 4136 17.6 99.7 841.1 179 99.5
25-34 4457 19.0 98.7 496.0 21.1 98.5 941.6 20.1 98.6
35-44 4494 19.2 95.1 5248 223 90.8 974.2 20.8 928
45 -54 4925 21.0 82.7 4837  20.6 74.2 976.2 20.8 783
55-64 2757 11.8 57.6 228.3 9.7 473 504.0 107 524
=65 92.8 4.0 21.2 56.7 2.4 11.7 149.5 32 162
Lt 2340.5 100.0 774 2350.2 100.0 72.0 4690.7 100.0 74.6
Overall” (49.9) (50.1) (100.0)
R ¢ (F(EBIER RS R EETE A Notes: * As a percentage of all persons in the
BE457EE o DIFTA 10 - 14 By EME B respective age and sex sub-groups. For
99.7% fEE(E FH{E A EHS - example, among all males aged 10 - 14,
99.7% had knowledge of using PC.
TR NI BN T A A A E A " Figures in brackets represent the
BISHY 10 AL E A TS E 5 percentage in respect of all persons aged
Bt - 10 and over who had knowledge of using
PC.
TR PRt 52 gimsE -5 Thematic Household Survey Report No. 52
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£42b  EREEESSESEREABKT 10 EER EATRHE

Table 4.2b Persons aged 10 and over who had knowledge of using personal computer
(PC) by educational attainment

N
BERE No. of persons =R hsg*
Educational attainment ('000) % Rate*
INE LT 410.4 8.7 28.8
Primary and below
rhEg? 2768.7 59.0 83.5
Secondary”
HEEHE 1511.7 322 98.0
Post-secondary
=] 4 690.7 100.0 74.6

Overall

R ¢ fEERIBEEEER TSR 10 5
EAEHESE - DA EE EHER
JEMY 10 5% K LA E ARl > 98.0%f#S
(RN EPNE LI

§ )Eﬁl: h— 2 R EREE REFRED

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

As a percentage of all persons aged 10 and
over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 98.0% had
knowledge of using PC.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Thematic Household Survey Report No. 52
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= 4.2c

BB ER 50 BRI ESE RME A EIERY 10 gk D E A8 H

Table 4.2c Persons aged 10 and over who had knowledge of using personal computer

(PC) by economic activity status

N
K EEN S oy No. of persons H55EE bz
Economic activity status ('000) % Rate*
EBEL T EE) 31422 67.0 86.5
Economically active”
B LR EE) 1548.6 33.0 58.4
Economically inactive
B4 809.7 17.3 99.9
Students
IR E 488.1 10.4 58.5
Home-makers
BIRAAL 227.0 4.8 24.0
Retired persons
Aty 23.8 0.5 38.0
Others
=1 4 690.7 100.0 74.6
Overall
SR 0 ¢ IE(ERIEEEEN S o aH A ERTE 10 5% Notes : * As a percentage of all persons aged 10 and

KL ENERTE L « DIFTA B 80%
JEEN A B  86.5% 18 15 A E A E

fi

o

: f‘;\é%@iﬁ*ié%ﬂ)\i@%ﬁ%)\i&%%

FRAME ST 52 SeansE
ERNITHE BUNSETE

over in the respective economic activity
status groups. For example, among all
economically active persons, 86.5% had

knowledge of using PC.
" Economically active persons comprise
employed persons and unemployed

persons.

Thematic Household Survey Report No. 52
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= 4.3

FESEETAT 12 B A N B (8 FME A By 10 R DL E AT8H

Table 4.3  Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration

N
4=t EART" No. of persons b r*
Survey period” ('000) Rate*
20001 HE 3 H 2 639.7 43.1
January - March 2000
2001 =4 HZE 6 H 3020.0 50.3
April - June 2001
20025 A& 7TH 3270.3 54.0
May - July 2002
2003 5 HE 8 H 3464.4 56.2
May - August 2003
2004 6 HE 8 H 3 669.7 59.5
June - August 2004
2005 5 HE 8 H 3645.5 58.8
May - August 2005
2006 -6 H#E 8 H 3897.9 62.9
June - August 2006
2007 7 HZE 9 H 4061.5 66.4
July - September 2007
2008 =7 HZE 9 H 4221.6 68.2
July - September 2008
2009 %6 HE 8 H 43494 70.2
June - August 2009
20126 HE 8 H 4577.8 72.8
June - August 2012
R 7 ADIESEER 2000 4F 8 HEUELL T R Notes: * The “resident population” approach for

AO ) J55aTER - H 2001 S THYSEET
SRE PSR REAESTE AT 12 {8 7 A 8
FRHIE A BRI 10 Bk ke DA A\ Ay8ea T8
FIRLAEEETHY N\ Ol R AR -

212002 4.3 2006 4 2007 ££ % 2009
Tl 2012 FFEHEHR 557 RIFEREL 2001
FAOEE ~ 2006 F 3 A IR K
2011 A= N\ LI Eh R BRI A L1fl5T
B 5 L RSt By Al F
fBFELLEL -

FEARISE R AT 10 5 L AT
AETEE -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

compiling population figures has been
adopted as from August 2000, statistics
pertaining to persons aged 10 and over
who had used PC during the 12 months
before enumeration obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population  Census as the  Dbasis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 10 and
over in the respective survey periods.
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Table 4.4a Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by age and sex

) S at
Male Female Overall

N N N

No. of No. of No. of
FEBRLE R persons Ff47EE EEE*  persons Ei4ybh Hhs* persons EfSYEE Hhae
Age group ('000) % Rate*  ('000) % Rate* ('000) %  Rate*
10-14 156.9 6.9 99.7 147.2 6.4 100.0 304.1 6.6 999
15-24 427.1 18.7 99.3 4123  18.0 99.4 839.5 183 993
25-34 441.0 193 97.7 4917 214 97.7 932.7 204 977
35-44 4414 193 93.5 516.1 22.5 89.3 957.5 209 91.2
45 -54 479.0 21.0 80.4 466.5 203 71.6 945.6 20.7 75.8
55-64 260.1 114 54.3 212.3 9.3 44.0 472.4 10.3  49.1
> 65 78.9 3.5 18.0 472 2.1 9.7 126.1 2.8 13.7
Lt 2284.4 100.0 75.6  2293.4 100.0 703 4577.8 1000 72.8
Overall” (49.9) (50.1) (100.0)

SRR o ¢ (EERIFEER MR A S RTE A THYE Notes: * As a percentage of all persons in the

Skl DLARA 10 - 14 57y 58 M Rl > 99.7% respective age and sex sub-groups. For
TE4EETAT 12 {8 A A 8 {58 A E B - example, among all males aged 10 - 14,

99.7% had used PC during the 12 months
before enumeration.

PSRN AT A ISR 12 | * Figures in brackets represent the
H R (s R A ERSHY 10 Rl E AL percentage in respect of all persons aged
AT EYE L 10 and over who had used PC during the

12 months before enumeration.

TR PRt 52 gimsE Thematic Household Survey Report No. 52
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%< 4.4b

g%ﬁ%ﬁ%%%ﬁ%ﬁ%1lﬂﬁmgﬁﬁﬂkﬁﬁwlﬁﬁ&uiki

Table 4.4b Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by educational attainment

N
BERE No. of persons =R Bty
Educational attainment ('000) % Rate*
INE LT 381.3 8.3 26.8
Primary and below
rheg? 2 693.2 58.8 81.2
Secondary”
HEHE 1503.3 32.8 97.4
Post-secondary
o 4577.8 100.0 72.8
Overall
HE . ¢ FERIBERELERR{EFRE 10 5L Notes : * As a percentage of all persons aged 10 and

EAEESE - UFrA EE LB ER
JFERY 10 BE R LA E AL Rl > 97.4% 15458
STAT 12 {8 H P98 6 A E A A -

PR —E PR E R R E S E
o

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 97.4% had used
PC during the 12 months before
enumeration.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 4.4c Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by economic activity status

N
s EEN S oy No. of persons H55EE bt
Economic activity status ('000) % Rate*
B EEy 3082.5 67.3 84.8
Economically active
JETE B L EE) 1495.4 32.7 56.4
Economically inactive
A4 809.4 17.7 99.9
Students
PR E 465.5 10.2 55.8
Home-makers
BRA AL 199.6 4.4 21.1
Retired persons
Al 20.8 0.5 33.2
Others
= 45778 100.0 72.8
Overall

ibfE o ¢ FEERISOREE S D4R TERTA 10 5%
KL ENERTE L « DU A e B 808
SEEN AL BB 0 84.8%E4ETET 12 E A
P (5 P A A BB

. f}féféﬁ@ﬁ%@])\i@%ﬁ%)\i&%%

o

FRAME ST 52 SeansE
ERNITHE BUNSETE

Notes :

®

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 84.8% had
used PC during the 12 months before
enumeration.

Economically active persons comprise
employed persons and unemployed
persons.

Thematic Household Survey Report No. 52
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Table 4.4d Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by major purpose of using PC and sex

5 28 =
Male Female Overall
ANE ANE N it
, No. of No. of No. of
o A N BB RSy £ 22 H Y persons  H47ER persons  H47Eh persons  H4rEb
Major purpose of using PC* ('000) % ('000) % ('000) %
5 O AR B (INELFE4E 2268.2 99.3 2266.8 98.8 4535.0 99.1
EHEEIRGE)
Using Internet service (also
including online digital
entertainment)
EEE 1 657.5 72.6 1 644.0 71.7 3301.5 72.1
Word processing
{1 R E IR H 1407.1 61.6 1421.6 62.0 2 828.6 61.8
Saving and viewing digital photo
JE4Y BRI sE 1176.9 51.5 11348 49.5 2311.7 50.5
Offline digital entertainment
PLr7e 773.8 33.9 771.0 33.6 1544.9 33.7
Listening songs
L BB S VL 764.1 334 629.4 274 13935 30.4
Playing PC games
BIEILHR | #EAEEEERER 5110 224 500.6  21.8 1011.6  22.1
Watching VCD / DVD and TV
B / EEEE 645.7 28.3 606.1 26.4 1251.8 27.3
Graphics / image processing
LEE(S 513.4 22.5 496.7 21.7 1010.1 221
Presentation slide production
fSH AR (B0 - FE=AED 454.6 19.9 425.7 18.6 880.3 19.2
B R A R4S
Using Intranet (e.g. searching
internal information and for
internal communication)
SR " R ELIEEZE - Note: * Multiple answers were allowed.

(F7480)
(To be cont’d)
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Table 4.4d Persons aged 10 and over who had used personal computer (PC) during the
(Cont’d) 12 months before enumeration by major purpose of using PC and sex

i 27 =
Male Female Overall
N N N
No. of No. of No. of
{5k {8 A BB RS Y F 32 H Y (48) persons  EH47rER persons  H4rER persons  F4rEL
Major purpose of using PC*(Cont’d) ('000) % ('000) % ('000) %
HER TR R R4 _ B ThER) 335.2 14.7 349.9 15.3 685.1 15.0

Doing school work or exercise
(excluding doing school work or
exercise online)

BAEEEH /| ot /| BREERE 352.1 15.4 317.9 13.9 670.0 14.6
Data processing / analysis /
database management

UElEEEEs | RS 228.7 10.0 191.4 8.3 420.1 9.2

Music editing / Video editing

R ERS 2R (a0 - &5 200.8 8.8 180.0 7.8 380.8 8.3
M ANTTEREH)

Using custom-made computer
systems (e.g. searching account
and human resources)

B EE 182.0 8.0 156.2 6.8 338.2 7.4
Self-studying

HoAh 177.9 7.8 112.4 4.9 290.3 6.3
Others

(=t 2284.4 22934 45778

Overall

SRE T OEEELIEEE . Note : * Multiple answers were allowed.
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7= 4.4e

H&HY 10 R A E A8 H _
Table 4.4e Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by major purpose of using PC and age

125 FIEL A RIS R 2 H B R ARl By AVAESRETRT 12 8 H N e FE AR

EHRAE R
Age group
=i
10-14 15-24 25-34 35-44 45-54 >55 Overall
N N N N N N N
No. of No.of  No. of No. of No. of No. of No. of
fEAE A B FEEH EI’]# persons  persons  persons  persons  persons persons persons
Major purpose of using PC" ('000) ('000) ('000) ('000) ('000) ('000) ('000)
{5 FH A B iR s OB FE 4 302.5 839.3 9320  952.0 9334 5759  4535.0
ETEREE) (99.5%) (100.0%) (99.9%) (99.4%) (98.7%)  (96.2%)  (99.1%)
Using Internet service (also
including online digital
entertainment)
NEEE 206.3 670.9 7484 7182 6473 3105 33015
Word processing (67.8%) (79.9%) (80.2%) (75.0%) (68.5%)  (51.9%)  (72.1%)
17 R B B BENE 144.5 5958 6733 6215 5319 261.6 28286
Saving and viewing digital photo (47.59%) (71.0%) (72.2%) (64.9%) (56.3%) (43.7%)  (61.8%)
FE4E BT 197.5 5702 5385 4400  363.0 2025 23117
Offline digital entertainment (64.9%) (67.9%) (57.7%) (45.9%) (38.4%) (33.8%)  (50.5%)
T2 114.3 4414 4076  283.3 211.1 87.2 15449
Listening songs (37.6%) (52.6%) (43.7%) (29.6%) (22.3%)  (14.6%)  (33.7%)
TSt 154.0 3609 2944  241.5  209.6 133.1 13935
Playing PC games (50.6%) (43.0%) (31.6%) (25.2%) (22.2%)  (22.2%)  (30.4%)
BIBEEHE | 55T E R 73.2 2522 2449 1966  160.0 84.7 10116
REH (24.1%)  (30.0%) (26.3%) (20.5%) (16.9%) (14.2%)  (22.1%)
Watching VCD / DVD and TV
B / Bl 744 2877 3112 2694 2211 879  1251.8
Graphics / image processing (24.5%) (34.3%) (33.4%) (28.1%) (23.4%) (14.7%) (27.3%)
R U 78.3 280.7 2263 2024  169.5 529  1010.1
Presentation slide production  (25.7%) (33.4%) (24.3%) (21.1%) (17.9%)  (8.8%) (22.1%)
FE P OAEELIEEZE Notes : * Multiple answers were allowed.
FESE A Y 8 5 FE T 75 (8 B AR e 45 B A B Figures in brackets represent the percentages in

ﬁﬁ%ﬁrﬁu 12 {18 H A 84 {2 P (B B RSAY A

HHYE S

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

-61 -

respect of all persons who had used PC during
the 12 months before enumeration in the
respective age groups.

(FF48)
(To be cont’d)
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Table 4.4e Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d) 12 months before enumeration by major purpose of using PC and age

FAH A
Age group
&3
10 - 14 15-24 25-34 35-44 45-54 > 55 Overall
(BN PG RS ANE ANE AN AN AN N it N it
Hiy" (48) No. of No.of No.of No.of No.of No. of No. of
Major purpose of using persons  persons  persons  persons  persons  persons  persons
PC*(Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
{55 FH PRI - P D 342 1366 2321 2301 1879 59.4 880.3
Eift R N ELHR4E) (11.3%)  (16.3%) (24.9%) (24.0%) (19.9%)  (9.9%)  (19.2%)
Using Intranet (e.g. searching
internal information and for
internal communication)
EERRC AR B a4 B 205.0  388.7 37.9 326 15.8 5.0 685.1
BER) (67.4%) (46.3%) (41%) (3.4%) (1.7%)  (0.8%)  (15.0%)
Doing school work or exercise
(excluding doing school
work or exercise online)
PUSEE | o7 / 16.1 92.9 175.9 171.9 156.0 57.3 670.0
BREEH (53%) (11.1%) (18.9%) (18.0%) (16.5%)  (9.6%)  (14.6%)
Data processing / analysis /
database management
REE e | HERE 29.2 111.0 107.1 89.8 62.4 20.5 420.1
Music editing/ Video editing g gory  (13200) (11.5%)  (9.4%) (6.6%)  (3.4%)  (9.2%)
(LT LEi ESSH (I 2.5 335 1150 1004 94.8 34.7 380.8
Gl RATTEREH) 0.8%)  (40%) (12.3%) (10.5%) (10.0%)  (5.8%)  (8.3%)
Using custom-made computer
systems (e.g. searching
account and human
resources)
HIHEE 52.5 138.8 57.2 49.6 30.6 9.6 338.2
Self-studying (17.3%) (16.5%)  (6.1%) (52%) (32%)  (1.6%) (7.4%)
HAtr 22.4 62.5 76.3 66.2 47.7 15.2 290.3
Others (7.4%)  (74%) (B82%) (6.9%) (5.0%) (2.5%) (6.3%)
= 304.1 839.5 932.7 957.5 945.6 598.5 4577.8
Overall
SR AR ESLIEEE Notes: *  Multiple answers were allowed.
FE SR A A 8 5 BE O A (8 B SR ie 4H B 5 B Figures in brackets represent the percentages in
BESETET 12 {E 3 N5 {6 HE A BRI A respect of all persons who had used PC during
+VE T © the 12 months before enumeration in the
respective age groups.
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Table 4.4f Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by major purpose of using PC and

educational attainment

BEEE
Educational attainment
INE LR
Primary and o B HEHE =t
below Secondary* Post-secondary Overall
, N N N N

{5 A (8 A\ RSy 2 H Y No. of persons  No. of persons  No. of persons  No. of persons
Major purpose of using PC* ('000) ('000) ('000) ('000)
{5 FH A Bt A AR s (T B P54 365.8 2 670.0 1499.5 4535.0

SR ) (95.9%) (99.1%) (99.7%) (99.1%)
Using Internet service (also

including online digital

entertainment)
Y EpE 165.4 1822.1 1314.0 3301.5
Word processing (43.4%) (67.7%) (87.4%) (72.1%)
ETF BB BB IE A 133.5 1 603.1 1092.0 2 828.6
Saving and viewing digital photo (35.0%) (59.5%) (72.6%) (61.8%)
FE4Y - R aE 170.2 1368.1 773.4 2311.7
Offline digital entertainment (44.6%) (50.8%) (51.4%) (50.5%)

7 70.6 809.4 583.9 1544.9

Listening songs (18.5%) (33.1%) (38.8%) (33.7%)

I RS ist 129.1 869.5 394.8 13935

Playing PC games (33.9%) (32.3%) (26.3%) (30.4%)

BIEHGF | s B E R R B 58.5 563.3 389.8 1011.6

Watching VCD / DVD and TV (15.3%) (20.9%) (25.9%) (22.1%)
B / EREE 50.6 650.2 551.0 1251.8
Graphics / image processing (13.3%) (24.1%) (36.7%) (27.3%)
R B 41.8 475.1 493.1 1010.1
Presentation slide production (11.0%) (17.6%) (32.8%) (22.1%)
NRE P OEEELIEEE . Notes : * Multiple answers were allowed.

* iﬁ\gﬁg¢~§ B AR BE R
FE S NI BT BURAE (8 51805 12 FE 4 51

EFTAESEETAT 12 {1 H P (5 A
B9 10 & K LA E AT S3EL -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

* Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used PC during the 12 months before
enumeration in the respective educational
attainment groups.
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Table 4.4f Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d) 12 months before enumeration by major purpose of using PC and
educational attainment
LB
Educational attainment
N L
Primary and o B * HEHE =t
below Secondary* Post-secondary Overall
o N N N N
{5 F{E] A BB RS HY 1 22 H AV (48) No. of persons ~ No. of persons ~ No. of persons  No. of persons
Major purpose of using PC*(Cont’d) ('000) ('000) ('000) ('000)
{E PR (B - = 19.1 394.0 467.3 880.3
PERER 5 N PSS (5.0%) (14.6%) (31.1%) (19.2%)
Using Intranet (e.g. searching
internal information and for
internal communication)
EEA TR (A B AR _EEER) 92.1 395.0 198.0 685.1
Doing school work or exercise (24.1%) (14.7%) (13.2%) (15.0%)
(excluding doing school work or
exercise online)
USRI / ot /| BRESHE 15.0 296.8 358.2 670.0
Data processing / analysis / (3.9%) (11.0%) (23.8%) (14.6%)
database management
mERELE | HEE 16.4 227.9 175.8 420.1
Music editing / Video editing (4.3%) (8.5%) (11.7%) (9.2%)
{6 PR R B R 2 (I« s 4.2 167.8 208.8 380.8
K AJTEFEH) (1.1%) (6.2%) (13.9%) (8.3%)
Using custom-made computer systems
(e.g. searching account and human
resources)
HEEE 28.4 154.8 155.1 338.2
Self-studying (7.4%) (5.7%) (10.3%) (7.4%)
oAt 10.7 122.0 157.5 290.3
Others (2.8%) (4.5%) (10.5%) (6.3%)
=t 381.3 2 693.2 1503.3 4577.8
Overall
R 7 O IRELIEEE o Notes : * Multiple answers were allowed.

* RS- E2h R EEERESEEDN

A

TS5 P A B B AT (5 208 AR RE 4l 1] o
(SRTAAESETAT 12 (B8 H N & 6 A R

iy 10 g L E A 73 EE -

FRAME ST 52 SeansE
ERNITHE BUNSETE

* Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used PC during the 12 months before
enumeration in the respective educational
attainment groups.
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Table 4.4g Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by major purpose of using PC and economic

activity status

KOREEN S 77
Economic activity status
BT EE)
AL*
Economically JEEEL I EEN AL =
active persons* Economically inactive persons Overall
B4 R R HAthr
Students Home-makers  Others
N N AN AN N
No. of No. of No. of No. of No. of
{s P L\ BB RSy 2 H persons persons persons persons  persons
Major purpose of using PC” ('000) ('000) ('000) ('000) ('000)
(i F & B 4 AR % (I L FE 48 3061.3 807.8 458.0 207.8  4535.0
FEERLE) (99.3%) (99.8%) (98.4%) (94.3%)  (99.1%)
Using Internet service (also
including online digital
entertainment)
YERE 2369.4 617.6 2215 93.0 33015
Word processing (76.9%) (76.3%) (47.6%) (422%)  (72.1%)
b R RS R 1 980.6 502.7 255.3 90.0 28286
Saving and viewing digital photo (64.3%) (62.1%) (54.8%) (40.8%)  (61.8%)
FE4E B s 1484.2 544.6 201.2 81.7 2311.7
Offline digital entertainment (48.1%) (67.3%) (43.2%) (37.1%)  (50.5%)
8 10283 372.7 106.9 368 15449
Listening songs (33.4%) (46.0%) (23.0%) (16.7%)  (33.7%)
FrEE RS st 841.6 377.6 119.4 549 13935
Playing PC games (27.3%) (46.6%) (25.6%) (24.9%)  (30.4%)
BIEHTE | #EGE R R B 677.0 225.1 77.0 32,6 1011.6
Watching VCD / DVD and TV (22.0%) (27.8%) (16.5%) (14.8%)  (22.1%)
B/ [EGEE 916.2 248.2 64.8 22.6 1251.8
Graphics / image processing (29.7%) (30.7%)  (13.9%)  (102%)  (27.3%)
S O EEESIEEE . Notes : *  Multiple answers were allowed.

* ?}%fé@ﬁfﬁ@b)\i@?ﬁi%)\i&%%
FESE N BY B U AE (8l KBS Eh 5 oy 40
B SFTAESETAT 12 {67 A A E A
BRHEHY 10 BE R LA E N EHYE L -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

* Economically active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC during the 12 months before
enumeration in the respective economic
activity status groups.
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(To be cont’d)
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Table 4.4g Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d)
activity status

12 months before enumeration by major purpose of using PC and economic

KR EEN S 7Y

Economic activity status

B EE

AA*
Economically JEEEL P EEN AL =
active persons* Economically inactive persons Overall
24 BB E HAth,
Students Home-makers  Others
N N N N N
No. of No. of No. of No. of No. of
{5 PRI 18 N B 3 E A7 (48) persons persons persons persons persons
Major purpose of using PC* (Cont’d) ('000) ('000) ('000) ('000) ('000)
R B 700.8 262.7 35.7 10.9 1010.1
Presentation slide production (22.7%) (32.5%) (7.7%) (4.9%) (22.1%)
{5 FHPBsRAE (oA - FE =T 762.5 107.1 8.0 2.8 880.3
B RN ERREE) (24.7%) (13.2%) (1.7%) (1.3%) (19.2%)
Using Intranet (e.g. searching internal
information and for internal
communication)
HERFE DR BG4 _EAETER) 139.8 534.5 8.9 1.9 685.1
Doing school work or exercise (4.5%) (66.0%) (1.9%) (0.9%) (15.0%)
(excluding doing school work or
exercise online)
PUSEE /| ofr /| BRESHE 586.9 59.6 18.0 5.5 670.0
Data processing / analysis / (19.0%) (7.4%) (3.9%) 25%)  (14.6%)
database management
ARbRFes | HEAE 303.1 93.5 19.1 4.5 420.1
Music editing / Video editing (9.8%) (11.5%) (4.1%) (2.0%) (9.2%)
S O EEIELIEEE - Notes : * Multiple answers were allowed.
* RREREE A L ERERE AL R * FEconomically active persons comprise

N

5552 PN B B B AE (1 KO TR B 5 o 41
BIHUSFTATESETAT 12 (8 H NG EEREA
BBASHY 10 BE R LA ENTAYE L -

FRAME ST 52 SeansE
ERNITHE BUNSETE

employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC during the 12 months before

enumeration in the respective economic
activity status groups.
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Table 4.4g Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d)
activity status

12 months before enumeration by major purpose of using PC and economic

EOREENS 77
Economic activity status

EELETEH)

N
Economically JEEEL I EEN AL =
active persons* Economically inactive persons Overall
24 (Rt HoAth,
Students Home-makers Others
ANE AN# N i N i Nt
No. of No. of No. of No. of No. of
{5 PRI 18 N B 2 3 E A7 (4) persons persons persons persons persons
Major purpose of using PC* (Cont’d) ('000) ('000) ('000) ('000) ('000)
(S R B RS A& (B - & 366.5 10.6 2.8 § 380.8
K NITETRE) (11.9%) (1.3%) (0.6%) () (8.3%)
Using custom-made computer systems
(e.g. searching account and human
resources)
H I 166.6 158.2 10.6 2.8 338.2
Self-studying (5.4%) (19.5%) (2.3%) (1.3%) (7.4%)
HAl 222.5 57.7 6.7 3.3 290.3
Others (7.2%) (7.1%) (1.4%) (1.5%) (6.3%)
a5 3082.5 809.4 465.5 2204 45778
Overall
S O AEESIEEE . Notes: *  Multiple answers were allowed.
*ORREEOEEE N T EREE A T R * Economically active persons comprise

A

FESRE N BY B BN AE (8l KBS Eh 5 oy 40
BITERTAAESEETAT 12 (BH N EEREA
Y 10 B A EAEHTE L -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC during the 12 months before
enumeration in the respective economic
activity status groups.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 4.4h Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by frequency of using PC and economic
activity status

KBRS 7Y

Economic activity status

[ XA OR T )|
AA*
Economically FEEELEEN A+ =t
active persons® Economically inactive persons Overall
A RHEREE Ef
Students Home-makers Others
N it ANE N it N it N it
No. of No. of No. of No. of No. of
{57 R {1E A BB RS HY 2B persons persons persons persons persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000)
DR TEA 1% 50.8 § 22.1 15.1 88.0
Less than once a month (1.6%) ) (4.7%) (6.9%) (1.9%)
DA 1 2HE 1 Es b 89.7 4.5 33.4 15.4 142.9
LA 1R (2.9%) (0.6%) (7.2%) (7.0%) (3.1%)
Less than once a week but
at least once a month
B/ DR 1K 2942.0 805.0 410.1 189.9 4347.0
At least once a week (95.4%) (99.4%) (88.1%) (86.2%) (95.0%)
B PEEH 1 20 2570.1 750.5 303.7 138.5 3762.8
At least once a day (83.4%) (92.7%) (65.2%) (62.8%) (82.2%)
2FZ4HI XL 257.1 42.2 77.5 34.5 411.3
Once every 2 to 4 days (8.3%) (5.2%) (16.6%) (15.7%) (9.0%)
S5E7THI X 114.8 12.3 28.9 16.9 172.9
Once every 5 to 7 days (3.7%) (1.5%) (6.2%) (7.7%) (3.8%)
4=t 3082.5 809.4 465.5 220.4 4577.8
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
R ¢ (EEREEA TSR E AN R RE Notes: * Economically active persons comprise
Ao employed persons and unemployed
persons.
FE SR N A B URAEAE A 48 8 T EEh 5 7y 4H Figures in brackets represent the percentages
ST E SRR 12 AN YA in respect of all persons aged 10 and over who
{EERSEY 10 % e LA B AT E 5L © had used PC during the 12 months before
enumeration in the respective economic
activity status groups.
TR PRt 52 gimsE Thematic Household Survey Report No. 52
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Z< 4.5a
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Table 4.5a Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by place of using PC

1505 A (8 A\ BB RS 3t 0 By VARG TR 12 A W ERE A BRI V2

AN
{55 FE (A EE RS it No. of persons BHoEE
Place of using PC* ('000) %
R 4201.6 96.7
At home
FELER T 19953 459
At place of work
FEERTE 745.0 17.1
At place of study
A B e Bt A R B SR H 5 100.3 2.3
At places with public computer facilities

provided by the Government

FE4ENE* 17.5 0.4
At cyber-café*
TEH At 35 271.1 6.2
At other places
=y 4 347.0
Overall
N OERELIEEE - Notes : " Multiple answers were allowed.

* T — b DU R Y R AR A S
B b W st DL R 8 b IS T R A Y P
JE o QBN RS DU R K E o H
TRas B BRI (R 2 S 2 (o A R K

RENEE -

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

%

Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region



8 A\ BB RS 8 AR 1B

Usage of personal computer

22 4.5b

7 2 B A A A RS R [ K SRl By HVAESE T AT 12 (8 A W 2 AE A
B/ DRI —REY 10 L E AR H
Table 4.5b Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in

using PC per week and age

A
Age group
&%
10 - 14 15-24 25-34 35-44 45 - 54 >55 Overall
EFEIAEA N ANE N it ANE N it N it N it
EISHYIFRI(N)  No. of No. of No. of No. of No. of No. of No. of
Time spent in using persons persons persons persons persons persons persons
PC per week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<1 1.2 § 1.2 4.0 7.9 6.5 21.0
(0.4%) €)) (0.1%) (0.4%) (0.9%) (1.2%) (0.5%)
1-<5 24.4 12.7 30.0 55.9 90.0 75.6 288.6
(8.1%) (1.5%) (3.3%) (6.2%) (10.4%) (14.6%) (6.6%)
5-<10 58.8 50.6 46.1 82.6 106.2 86.6 430.9
(19.4%) (6.1%) (5.0%) (9.1%) (12.2%) (16.7%) (9.9%)
10-<20 93.7 161.1 120.5 137.1 143.5 122.5 778.3
(31.0%) (19.3%) (13.1%) (15.1%) (16.5%) (23.6%) (17.9%)
20-<30 75.0 233.6 149.3 136.7 137.5 87.8 819.8
(24.8%) (28.1%) (16.3%) (15.1%) (15.8%) (16.9%) (18.9%)
30-<40 28.9 156.0 125.7 113.6 105.9 59.4 589.6
(9.6%) (18.7%) (13.7%) (12.5%) (12.2%) (11.4%) (13.6%)
40 -<50 13.5 104.5 157.7 155.1 123.3 44.2 598.3
(4.5%) (12.5%) (17.2%) (17.1%) (14.2%) (8.5%) (13.8%)
>50 6.8 113.9 287.7 222.1 153.1 36.9 820.5
(2.2%) (13.7%) (31.3%) (24.5%) (17.7%) (7.1%) (18.9%)
ga=t 302.4 832.6 918.1 907.1 867.4 519.3 4347.0
Total (100.0%)  (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
PR (/N 18.5 30.1 37.7 33.1 28.2 20.2 30.0
Average duration
(hours)
SRR - FESR NIV BN (E B AR 85 4H B SR A5 By Note : Figures in brackets represent the percentages

AESGETAT 12 187 P8 A E A SR
R H—KHY 10 R L E A ERYE L -

FRAME ST 52 SeansE
ERNITHE BUNSETE

in respect of all persons aged 10 and over who
had used PC at least once a week during the

12 months

before

enumeration in the

respective age groups.
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xk45c HEELREABIEEYRRE R EREEI S Bl i AESET T 12 A A Y
{58 P N B/ D 231 —2KReY 10 IR P EAT8H

Table 4.5¢ Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in
using PC per week and economic activity status

KBRS 7Y

Economic activity status

(8= A ) PN v

Economically active IE BT\ &%
persons*® Economically inactive persons Overall
24 BRI E A
Students  Home-makers Others
S EIFHREANE N N N N N
AVHE RS (/] NE) No. of No. of No. of No. of No. of
Time spent in using PC persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 13.0 1.2 4.5 2.3 21.0
(0.4%) (0.2%) (1.1%) (1.2%) (0.5%)
1-<5 155.4 324 66.7 34.1 288.6
(5.3%) (4.0%) (16.3%) (18.0%) (6.6%)
5-<10 224.9 93.4 72.3 40.2 430.9
(7.6%) (11.6%) (17.6%) (21.2%) (9.9%)
10-<20 403.6 202.0 115.6 57.1 778.3
(13.7%) (25.1%) (28.2%) (30.1%) (17.9%)
20-<30 472.7 231.1 86.8 29.1 819.8
(16.1%) (28.7%) (21.2%) (15.3%) (18.9%)
30-<40 4104 130.9 36.1 12.2 589.6
(13.9%) (16.3%) (8.8%) (6.4%) (13.6%)
40 -<50 501.6 67.9 19.0 9.8 598.3
(17.0%) (8.4%) (4.6%) (5.2%) (13.8%)
>50 760.4 46.0 9.1 5.0 820.5
(25.8%) (5.7%) (2.2%) (2.6%) (18.9%)
HeEt 2942.0 805.0 410.1 189.9 4347.0
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEHHF (/NS 34.5 24.0 16.3 154 30.0
Average duration (hours)
S ¢ RREBEKEEI A T-aERE AN A Notes : * Economically active persons comprise
ANt e employed persons and unemployed persons.
FEFE N Y B S BE N AE ([ B &8 B B & 4 4H Figures in brackets represent the percentages in
AR ERr A FEGe st 12 {83 A% {6 B E A respect of all persons aged 10 and over who
EISS VEEI—REY 10 g DL ALHY had used PC at least once a week during the 12
Btk e months before enumeration in the respective

economic activity status groups.

TR F Rt 52 gimsE Thematic Household Survey Report No. 52
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Table 4.6  Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment during the 12 months before enumeration by type of
offline digital entertainment activities undertaken

ATt TIR4E - Bs s S any s m” N

Type of offline digital entertainment No. of persons =R
activities undertaken” ('000) %

TE 1544.9 66.8

Listening songs

BreER s iE sy 1393.5 60.3

Playing PC games

BIBE LR / SRR SRR K BB 1011.6 43.8

Watching VCD / DVD and TV

=5 2311.7

Overall

S O EBESIEEE o Note: * Multiple answers were allowed.

TR PRt 52 gimsE Thematic Household Survey Report No. 52
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RKaTa  HEIENY CBESIREAT £ @A%H&E@‘?&i | SRR Rz H BT AR EA
BRI HRR ] B M B VAR SR AT 12 {8 3 9 ¥ R 7 R4 _E Bk am A T (5 FE
NEEGHY 10 e DA E A8 H _

Table 4.7a Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment during the 12 months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and sex

5 % it
Male Female Overall
By E4E BT (3 A N - N
& N EHSHy 2y No. of No. of No. of
Frequency of using PC for persons  H7rth persons  [H4rbk persons H47Eh
offline digital entertainment ('000) % ('000) % ('000) %
DI 1 BHI 1R 99.7 8.5 110.2 9.7 209.9 9.1
Less than once a week
sV EGE 1R 1077.2 91.5 1024.7 90.3 21018  90.9
At least once a week
LRI 7532 H AT AN
EBHGHITFE Vi)
Time spent in using PC for such
purpose per week (hours)
<] 61.7 (5.7) 74.7 (7.3) 136.4 (6.5)
1-<5 647.4 (60.1) 637.5 (62.2) 12849 (61.1)
5-<10 201.3 (18.7) 185.7 (18.1) 387.1 (18.4)
10-<20 115.3 (10.7) 98.8 (9.6) 214.1  (10.2)
>20 51.5 (4.8) 27.9 (2.7) 79.4 (3.8)
SFETIFE P IF)* 5.0 4.3 4.7
Average duration (hours)*
HET 1176.9  100.0 1134.8 100.0  2311.7  100.0
Total
SR % K@%T srEtET 12 {8 3 N B4 _F s Notes : * Excluding persons who had used PC for
G ST {5 A RS/ DA = 2 —y offline digital entertainment less than once
PN a week during the 12 months before
enumeration.
FE S5 N 0 S B AR A A B 4H B SR A5 A Figures in brackets represent the percentages in
FHEG TR 12 B3N AIEE FeiEinss respect of all persons aged 10 and over who
[IORESAERIEPNG 135 ’/[\ i SEHf—XH 10 3% had used PC for offline digital entertainment at
&L/U:]\:EE’JE least once a week during the 12 months before
enumeration in the respective sex groups.
TR F Rt 52 gimsE _73 Thematic Household Survey Report No. 52
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22 4.7b

15 7 U8 _E RIS (E A (8 A\ BBSHY2R B | SEI Rz BRI R E A

BRI HERF ] e SRl B BYAESEE TR 12 18 A 9 FRod 48 B aR S T (£ A 18

NEEREHY 10 3R e A E A TRH

Table 4.7b Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment during the 12 months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and age

AT
Age group
&
10-14 15-24 25-34 35-44  45-54 >55 Overall
yEEIRAE R e et N N N N N N N
{EPNCEISERRGE No. of No.of No.of No.of No.of No.of No.of
Frequency of using PC for persons persons  persons  persons  persons  persons  persons
offline digital entertainment ('000) ('000) ('000) ('000) ('000) ('000) ('000)
PR 121X 10.3 29.4 43.4 48.5 49.6 28.7 209.9
Less than once a week 5.2% 5.1% 81%  11.0%  13.7%  142% 9.1%
B/ VEERA 1 X 187.1 540.9 495.1 391.5 3134 173.8 2101.8
At least once a week 94.8%  949%  91.9%  89.0%  863%  85.8%  90.9%
B AR
18N BHGHIIFIEH )P
Time spent in using PC
for such purpose per
week (hours)
<] 16.7 18.6 22.6 28.2 33.3 16.9 136.4
(8.9%) (3.4%) (4.6%) (7.2%) (10.6%) (9.7%) (6.5%)
1-<5 115.8 309.0 311.1 249.3 197.3 102.4 1284.9
(61.9%) (57.1%) (62.8%) (63.7%) (63.0%) (58.9%) (61.1%)
5-<10 35.2 112.3 93.3 69.2 46.8 30.2 387.1
(18.8%) (20.8%) (18.8%) (17.7%) (14.9%) (17.4%) (18.4%)
10-<20 13.5 66.5 49.1 35.9 30.1 18.8 214.1
(7.2%) (12.3%) (9.9%) (9.2%) (9.6%) (10.8%) (10.2%)
=20 5.9 34.3 19.0 8.9 5.8 5.5 79.4
(3.2%) (6.3%) (3.8%) (2.3%) (1.8%) (3.1%) (3.8%)
SLIRE ) F) * 4.2 57 4.8 4.1 3.9 4.6 4.7
Average duration (hours)*
gE=t 197.5 570.2 538.5 440.0 363.0 202.5 2311.7
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
SREE - AEIEESETET 128 B N AIEA - BEE Notes : * Excluding persons who had used PC for

ij%éj;‘%ﬁﬁ@ﬂﬂ {18 N BB R D i 2 — KAy

TS P O S B A (18] 1) SR A 1) o A P
AFESEETAT 12 (8H N8 RIFGE EEHE 5
ST o P8 N B RS i 2 — Ry 10 5%
B EANERTE S -

FRAME ST 52 SeansE
ERNITHE BUNSETE

offline digital entertainment less than once
a week during the 12 months before
enumeration.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC for offline digital entertainment at
least once a week during the 12 months before
enumeration in the respective age groups.

Thematic Household Survey Report No. 52
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2= 4.7c

1% RIS ERBESRLET A (E A\ BRI RE | B2

Foez B BT AT E A

EE R ] B IZ S B VAR T AT 12 (8 F Y 8 Fd R L BRI AR (5
FHELAEBHERY 10 B e DL E A8 H

Table 4.7¢

Persons aged 10 and over who had used personal computer (PC) for offline

digital entertainment during the 12 months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and educational attainment

BEEE
Educational attainment
IR ) ]
Primary and HhEg HEBE G
By IENE [ BT AT (5 below Secondary Post-secondary Overall
{[EPNGH- i /&é& N N N N
Frequency of using PC for No. of persons  No. of persons  No. of persons ~ No. of persons
offline digital entertainment ('000) ('000) ('000) ('000)
DI 1 BHT TR 21.4 129.3 59.2 209.9
Less than once a week 12.6% 9.5% 7.7% 9.1%
B/ VEEE 1 X 148.7 1238.8 714.2 2101.8
At least once a week 87.4% 90.5% 92.3% 90.9
ELE R 7353% T TMEA
BHSTH D)
Time spent in using PC for such
purpose per week (hours)
<] 14.9 82.3 39.1 136.4
(10.0%) (6.6%) (5.5%) (6.5%)
1-<5 89.3 764.6 430.9 1284.9
(60.1%) (61.7%) (60.3%) (61.1%)
5-<10 24.2 230.4 132.5 387.1
(16.2%) (18.6%) (18.5%) (18.4%)
10-<20 14.6 119.3 80.2 214.1
(9.8%) (9.6%) (11.2%) (10.2%)
>20 5.7 42.2 315 79.4
(3.8%) (3.4%) (4.4%) (3.8%)
SLIHEEH ) * 4.6 4.5 5.0 4.7
Average duration (hours)*
4=t 170.2 1368.1 773.4 2311.7
Total 100.0% 100.0% 100.0% 100.0%
S . f BN Notes: " Referring to those with Secondary 1 to

$5 EL o — 2 o R R S
AE

* K@ET et 12 (18 5 P Rrl o s

*ﬁﬁ@ﬂﬂ{l Ct Uy S 2=
)\

EUAALL) &2

Y

BUTAE (W A 2 S T2 4 1

ﬁﬁﬁ%f% STAT 12 (5 H NG R RS
R (o P A\ B e/ U i 2 30— AT 10

ﬁ&ui)&iéﬁﬁﬁtt

FERAMEE ST 52 SeansE
ERNITHE BUNSETE

Secondary 7 education or equivalent level.

*  Excluding persons who had used PC for
offline digital entertainment less than once
a week during the 12 months before
enumeration.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had
used PC for offline digital entertainment at
least once a week during the 12 months before
enumeration in the respective educational
attainment groups.
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% 4.7d E@#E\\\Ehﬁﬁﬁ%ﬁk%ﬁﬁ@%{ﬂkﬁﬂfﬁﬂﬁw | g2 A Fsex VT ARMEA
%Hé&B’J%F‘a‘ﬁ&@%@@ﬁ%ﬁ%ﬁﬂ@ﬁﬁdﬁ 12 {5 Y R34 e
T 58 P I8 A BB S Y 10 B e DA B A8 H _
Table 4.7d Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment during the 12 months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and economic activity status
KR EEN S 7y
Economic activity status
TR EEN AL
Economically active JER L EE) A+ &t
persons Economically inactive persons Overall
2 BHER B HA
B4 BT T (. Students ~ Home-makers Others
{IE N\ EEREHY R E A% NEL N N NEL
Frequency of using PC No. of No. of No. of No. of No. of
for offline digital persons persons persons persons persons
entertainment ('000) ('000) ('000) ('000) ('000)
D 1T EER T 138.9 27.6 30.2 13.2 209.9
Less than once a week 9.4% 5.1% 15.0% 16.2% 9.1%
ROEE IR 13453 517.0 171.0 68.5 2101.8
Atleast once a week 90.6% 94.9% 85.0% 83.8% 90.9%
LEEHT % HRTTE R
A EBHEGHTHFIEH /)
Time spent in using PC for
such purpose per week (hours)
<1 87.0 27.5 15.0 6.9 136.4
(6.5%) (5.3%) (8.8%) (10.1%) (6.5%)
1-<5 838.3 309.4 101.0 36.2 1284.9
(62.3%) (59.9%) (59.0%) (52.8%) (61.1%)
5-<10 245.8 101.2 29.5 10.6 387.1
(18.3%) (19.6%) (17.2%) (15.4%) (18.4%)
10-<20 134.8 49.7 19.5 10.0 214.1
(10.0%) (9.6%) (11.4%) (14.7%) (10.2%)
>20 39.5 29.2 6.0 4.8 79.4
(2.9%) (5.6%) (3.5%) (7.0%) (3.8%)
SFETIFET ) * 4.5 5.2 4.6 5.8 4.7
Average duration (hours)*
et 1484.2 544.6 201.2 81.7 23117
Total 100.0% 100.0% 100.0% 100.0% 100.0%
S 7 "‘%%/ﬁé@} AN EREFEE A Rk Notes: * Economically active persons comprise

* Xlﬂjﬁf@‘ﬁﬂr AT 12 i H N R F e S
iléﬁmzﬁﬁﬁﬁﬁ{l B  H —KHY

At

FRAME ST 52 SeansE
ERNITHE BUNSETE

AT I8
EWE%
ﬁ&ié

ﬁ%tt

employed persons and unemployed persons.

* Excluding persons who had used PC for
offline digital entertainment less than once a

week during
enumeration.

the 12 months before

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used PC for offline digital entertainment at least
once a week during the 12 months before
enumeration in the respective economic activity

status groups.
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(i F LB AR I At

5.1 £J4 580 100 44 10 5% ;2 DA _ B0 N 1ESR
aTAT 12 & H P {5 H G AR > (5 FTH 1055
S LA BT 72.9% o HRAETEAE 2009 4F 6
HZ 8 A& TR & FTEIAEIE
BT Ry (57 Al By 4 300 000 A K ALFTA 10 5% 5
DL E A 69.4%) o (32 5.1)

5.2 FESREET AT 12 {8 H PG (8 ) Ik R s
[y 4580 100 4 A= > 90.9% i 78 [E i _E4Y
SR {5 FH B MR 8RR - 11 77.4% 1] 8 538 8 b
W RS - (R 5.2)

ERE R

5.3 FAERRAE R A > 15 - 24 R AT(ESR
=t 12 {# B NG G RS tE R e
B 99.5% o HKIE 10-14 3% A 4-(99.4%) K
25 - 34 kAN 1:(98.2%) - FALI R AR A
AR S BT RERSK > Hor 7 48.9%11 55 - 64
AT B 13.1%H7 65 5% fe DA B AN AESea 1A 12
@A N YR GRS - (18 5.1 K3 5.3a)

5.4 FHZMERISHT > 10 2 34 BRIYHME R
METESRET AT 12 {8 H A % 57 A A AE AR s b
REFEFEITF 97.9%2 99.7%) < #17~ 35 5% S LA
ERIALTE » BEELRETAT 12 #H A2 A
H ARSI R 17.7%E 94.0%)i 2
(NF 9.0%%E 89.6%) s - (35 5.3a)
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Persons who had used Internet service

5.1 Some 4 580 100 persons aged 10 and
over had wused Internet service during the
12 months before enumeration, constituting 72.9%
of all persons aged 10 and over. The
corresponding figures were higher than those of
the similar survey conducted during June to
August 2009 (at 4 300 000 persons and 69.4% of
all persons aged 10 and over respectively).
(Table 5.1)

5.2 Of those 4 580 100 persons who had
used Internet service during the 12 months before
enumeration, 90.9% had used Internet service via
non-mobile web device and 77.4% via mobile web

device. (Table 5.2)

Age and sex

53 Analysed by age group, persons aged
15-24 had the highest rate of having used
Internet service during the 12 months before
enumeration, at 99.5%. This was followed by
persons aged 10-14 (99.4%) and those aged
25-34 (98.2%). Lower rates of having used
Internet service were recorded for elder persons.
In particular, only 48.9% of persons aged 55 - 64
and 13.1% of those aged 65 and over had used
Internet service during the 12 months before
enumeration. (Chart 5.1 and Table 5.3a)

5.4 Further analysed by sex, males and
females aged 10 to 34 had similar rates of having
used Internet service during the 12 months before
enumeration (ranged from 97.9% to 99.7%). For
persons aged 35 and over, the rate of having used
Internet service during the 12 months before
enumeration was higher for males (ranged from
17.7% to 94.0%) than their female counterpart
(ranged from 9.0% to 89.6%). (Table 5.3a)

Thematic Household Survey Report No. 52
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AEEE

55 TE&EETRT 12 {8 A /A 5 5 H T ik Ak s
(19 10 3% K DA A=t > 59.0%EL rh 23 EFERE
Fah 32.8% EE P ETEEEL 8.2%E /NEE R DL
THEREE - BE FHERENALESFT
12 [EANYFEHAERAERENERERS &
97.3% - B EREREIALEE/NER DT
REREI N LIHEELE S A B 81.4% K

26.5% ° (32 5.3b)
T 5
5.6 &R EEN S oy i 0 B ARSI AT

12 {E H AN 6 A B R S bR s o
99.7% o AR Rt SE & A 2(85.1%) A
R E SRR I8 F B B 4 AR %5 Y EL R
(& > 53R B 55.8% K 20.4% - (32 5.3¢)

[ LIRS H T KB

5.7 £J4 391 100 44 10 3% ;2 LB N EAE4ET
A7 12 {8 A NEH DR S &2 1 XK
(SFTEESRET AT 12 (8 A A % 5 A G B ARy
10 BBl E A0 95.9% » 4 84.6%EE /1
FHFEM 1 RORMERE - (F5.3d)

5.8 FEORIEBN S o o3 AT B LA
IR RS R AR  AESREET AT 12 (8 H A B
AR 10 B L R4 > 99.5% 5
DERIIEM | REBERS - (EREEREH)
N LR S A IE E Lo Bl Ry 96.4%
52 89.6% o (F5.3d)
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Educational attainment

5.5 Of all persons aged 10 and over who had
used Internet service during the 12 months before
enumeration, 59.0% had attained secondary
education. Another 32.8% had attained
post-secondary education and 8.2% had attained
primary education and below. The rate of having
used Internet service during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 97.3%.
The corresponding rates for those persons having
attained secondary education and primary
education and below were 81.4% and 26.5%
respectively. (Table 5.3b)

Economic activity status

5.6 Analysed by economic activity status,
students had the highest rate of having used
Internet service during the 12 months before
enumeration, at 99.7%. This was followed by
economically active persons (85.1%).
Home-makers and retired persons had relatively
lower rates of having used Internet service, at
55.8% and 20.4% respectively. (Table 5.3¢)

Frequency of using Internet service

5.7 Some 4391 100 persons aged 10 and
over had used Internet service at least once a week
during the 12 months before enumeration,
constituting 95.9% of all persons aged 10 and over
who had wused Internet service during the
12 months before enumeration. Some 84.6% had
even used Internet service at least once a day.
(Table 5.3d)

5.8 Analysed by economic activity status,
students had used Internet service most frequently.
Of all students aged 10 and over who had used
Internet service during the 12 months before
enumeration, 99.5% had used Internet service at
least once a week. The corresponding
percentages for economically active persons and
home-makers were 96.4% and 89.6% respectively.
(Table 5.3d)

Thematic Household Survey Report No. 52
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5.9 W% 4 580 100 ZAEHET A 12 H A%
{58 A A 4k sy 10 sk s DA E A S - A
FHEAEZEENR TEREH  (ZEALF
95. 7% M I HHY) » Erh s T F4ERERE /
W /RS (82.9%) T ERRARLE ~ DM IR
(67.4%) - HZ2 st / BH), (90.1%) -

(3 5.4a)

510 HFMERIT BR TEEE]_EEZ BEEER
MR T oodE BaERk T NEMEE /K
o & T EHgEEER /) TEERCEEBUT
Bk Ah o SRR LR A AR R H Y
E LB ATREAAE © (& 542)

5.11 PR HEA B AHAI AL > 15 2 34 3R A
thAwmEES AT TEER / B8, KT
EREZE /W TR AR IRTS - 55— 5T
10 2 34 g A\ LHRIEFEER SN E LA T
"4 RS | T A RS -

(3 5.4b)

512 HAEEES BPE R ERER
FERY N LGSy 7 B, TR /B
B MEALBRERES - (& 5.40)

513 REOREEN S o R BORTEEA
EREBETEREESER T TR/ T
T8 FH AL I s~ R Rl AR S - A5
FTHESNE LR T T BB T T
HAEZE [ ER(F ) e A AR -
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Major purpose of using Internet service

5.9 For those 4 580 100 persons aged 10 and
over who had used Internet service during the
12 months before enumeration, their major
purposes of using Internet service were
“information searching” (as cited by 95.7% of
those persons), including “reading newspapers /
news / magazines online” (82.9%) and “searching
for entertainment / leisure guide” (67.4%). This
was followed by “communication / interaction”
(90.1%). (Table 5.4a)

5.10 Analysed by sex, the percentage
distribution in respect of the usage of Internet
service for various purposes was broadly the same
between males and females, except that
proportionally more males had used Internet
service for  “playing online games”,
“downloading files / software” and “searching for
/' downloading information online (excluding
Government information)”. (Table 5.4a)

5.11 As compared to persons in other age
groups, persons aged 15 to 34 had higher
percentages  using Internet  service  for
“communication / interaction” and “downloading
files / software”. On the other hand, persons
aged 10 to 34 had much higher percentages using
Internet service for “online digital entertainment”.
(Table 5.4b)

5.12 Analysed by educational attainment,
persons having attained secondary education and
above had used Internet service extensively for
“information searching” and “communication /
interaction”. (Table 5.4c)

5.13 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages using Internet
service for “communication / interaction”. For
students in particular, a much higher percentage of
them had used Internet service for “online digital
entertainment” and “downloading files /
software”. (Table 5.4d)
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4391 100 ANEEHGIM S » MifEE2 B0 e
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5.15 FEEERAE R T > 25-34 A LEE
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5.16 PR EEN S oy oy M (AR EE A
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Persons who had used Internet service at
least once a week

Time spent in using Internet service per
week

5.14 Of the 4 391 100 persons aged 10 and
over who had used Internet service at least once a
week during the 12 months before enumeration,
7.5% reported that they had used Internet service
for less than 5 hours per week. Another 30.5%
had done so for 5 to less than 20 hours per week,
while 62.0% for 20 hours and more per week.
For those 4 391 100 persons taken together, their
average time spent in using Internet service per
week was 28.7 hours. (Table 5.5a)

5.15 Analysed by age group, persons aged
25 -34 spent the longest time in using Internet
service per week on average. Their average time
spent in using Internet service was 37.1 hours per
week. This was followed by persons aged
15-24 (32.2 hours) and those aged 35-44
(30.5 hours). (Table 5.5a)

5.16 Analysed by economic activity status,
economically active persons had used Internet
service for an average of 31.9 hours per week.
The corresponding figures for students and
home-makers were 25.7 hours and 17.9 hours
respectively. (Table 5.5b)

Place of using Internet service

5.17 Of those 4 391 100 persons aged 10 and
over who had used Internet service at least once a
week during the 12 months before enumeration,
the majority (96.1%) reported that they had used
Internet service at home. Some 44.8% had used
Internet service at place of work and 14.9% at
place of study. (Table 5.6)
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Persons who had used Internet service for
online digital entertainment

5.18 Some 3 025 800 persons aged 10 and
over had used Internet service for online digital
entertainment (including playing online games,
listening songs / radio programmes online,
watching video programmes online and reading
online books / fiction / comic) during the 12
months before enumeration, constituting 66.1% of
all persons aged 10 and over who had used
Internet service during the 12 months before
enumeration. (Table 5.4a)

Dype of online digital entertainment

activities undertaken

5.19 Some 79.9% of those 3 025 800 persons
had used Internet service for “watching video
programmes online” during the 12 months before
enumeration. About 61.5% had used Internet
service for “listening songs / radio programmes
online”, 54.1% for “playing online games” and
24.4% for “reading online books / fiction /
comic”. (Table 5.7)

Frequency of using Internet service for
online digital entertainment / time spent in
using Internet service for online digital
entertainment per week

5.20 Of those 3 025 800 persons aged 10 and
over who had used Internet service for online
digital entertainment during the 12 months before
enumeration, 2 968 200 persons (98.1%) had used
Internet service for such purpose at least once a
week while 1.9% had done so less than once a
week. (Table 5.8a)

5.21 Of those 3 025 800 persons aged 10 and
over who had used Internet service for online
digital entertainment at least once a week during
the 12 months before enumeration, 65.7%
reported that they had used Internet service for
such purpose for less than 10 hours per week.
Another 22.5% had done so for 10 to less than 20
hours per week. For those 3 025 800 persons
taken together, their average time spent in using
Internet service for online digital entertainment
per week was 9.3 hours. (Table 5.8a)
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522 fEVERIIIT > FESRETAT 12 [MH NG R
& b B IS A S T (55 B MR A R s Y B o o
98 5%%T1ﬂlﬁﬁ‘b§§ H AT {58 P 2 W 4 e 75 e
BH— - M 2 A4 LB
Zﬂ*ﬁﬁ@éﬂ%ﬁﬁﬁ AR 10.0 /NEF o ZCPERIAHIERY

FARE 97.7%K, 8.7 /NI o (32 5.8a)
5 23 FERAE R i > fESETRT 12 @A N

o Ry d b BRI AR T {5 FH B 4R Y 15 - 24
AL 99. 8%7%;% H AT 55 P G Ik Ak 155
DERIA—X - HEHFH 10-14 AT
99.7%5&“:{54@ 55 LA B AN 93.5% « (£
b Ry f - B iR eE T s A B AR S i D e A
HI—REY A& > 15 -24 B AL 5% HAYIm
{fH AR BRI R R & - S E AR 124
JINBE o B 25 - 34 5% A 1(10.3 /NEE) K2 10 - 14
HAL(9.3 /NEF) (3= 5.8b)

524 FEEREOINT  LESTAT 12 AN
B Rt ERUSRAET L H L B ik sy B H B
BRI AL > 99.7% By% H AT 5 A 2

Wk ER—X - BETE%E &f@)\i
HIFHIE S 73 EE R 97.8% A/ NE R LU
JENH-HIAHIEE S EERIRy 91.9% - fE3% 25 Fudid |
S I T o P Bt A R s iU A B B — R
ALET - BER EHEFERENALPHFEN
R ELEVI 58 F S I AR AR T B > 2 9.6

/INEF e (3R 5.8¢)
525  fREOKIEENE oA o AESTET AT 12 {#

H A S R4 L B s S 58 A B e R i 1y 22
AR 99.8% Ry H 1T S A G R s i D &
EHI—2 - M R A 4 L B R s

{FRERAEARTS 11.4 /N6 - (EFELPEEN AL
I ES T By 98.3% % 8.9 /NI 5 TR e 15
HIFE ES I By 94.4% K, 8.2 /IS o (35 5.8d)

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE

-82 -

5.22 Analysed by sex, 98.5% of males who
had wused Internet service for online digital
entertainment during the 12 months before
enumeration reported that they had used Internet
service for such purpose at least once a week.
Among them, the average time spent in using
Internet service for online digital entertainment
per week was 10.0 hours. The corresponding
figures for their female counterpart were 97.7%
and 8.7 hours respectively. (Table 5.8a)

5.23 Analysed by age group, of those persons
aged 15-24 who had used Internet service for
online digital entertainment during the 12 months
before enumeration, 99.8% had used Internet
service for such purpose at least once a week.
The corresponding percentages decreased from
99.7% for persons aged 10 - 14 to 93.5% for those
aged 55 and over. Among those who had used
Internet service for online digital entertainment at
least once a week, persons aged 15 - 24 spent the
longest time in using Internet service for such
purpose, at an average of 12.4 hours per week.
This was followed by persons aged 25 - 34 (10.3
hours) and those aged 10-14 (9.3 hours).
(Table 5.8b)

5.24 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used Internet service for online
digital entertainment during the 12 months before
enumeration, 99.7% had used Internet service for
such purpose at least once a week, as compared to
97.8% for those having attained secondary
education and 91.9% for those having attained
primary education and below. Among those
persons who had used Internet service for online
digital entertainment at least once a week, the
average time spent in using Internet service for
such purpose per week was the longest for those
having attained post-secondary education, at 9.6
hours. (Table 5.8¢c)

5.25 Analysed by economic activity status,
99.8% of students who had used Internet service
for online digital entertainment during the 12
months before enumeration reported that they had
used Internet service for such purpose at least
once a week. Among them, the average time
spent in using Internet service for online digital
entertainment per week was 11.4 hours. The
corresponding figures for economically active
persons were 98.3% and 8.9 hours, while those for
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526 55940400 % 10 5% R DA A - 8
TEAEN EAEThRERYER M > ASFTA 10 B E
ANLHT 94.5%  HREHETEE 2009 £ 6 A% 8 H
AR TR T A AR 7 R= (O 1
Ry 5717700 ANRASFTA 10 5tk EALH
92.3%) c (¥ 5.9)

527 £ 5940 400 LHEAEEERE) AR
YA Lrf > 99.8% A T-HEEaE / BRETHE |
29.7%H E N / EILEHAER / NEE
PR R 2.0% A [EEAE TS /8
el e S A - 2009 £F 6 A E 8 A
H#E 1T HY B DU 5T 58 A Y A JE B oy Al Ry
98.8% ~ 16.7%)23.6% > (¥ 5.9)

5.28 F3789 8004 10 LA EALIEAR
WiFi SHEEHB) 4B - (5T 10 R DL
AR 60.3% - 1£5% 3 789 800 A > 93.6%
P TIREE / AT 38.5% A R /
B/ INEBR 16.7%H PR -

(% 5.10)
HRE BRI KB
5.29 GinTRESEREIREY 3395900 %4 10

B LA BN LA R RS 0 AT 10 B
EATHY 54.0% - (32 5.11a)

EWR AL

530 fEZ 3395900 HiA EAEEENY AL
oo 15 2 44 B N ABOR LGS BiRE 8
(SF 74.5% - 87.0%) o FHE(56.4%)HH AL E
EEAYEE R L (51.8%) By (36 5.11a)

HEFEE

5.31 B EEE i BRE EHERENA
T EREERENIIL R A S 0 1 81.4%  HrpE
RERE M B NE R DU BB RS A 1A
FELLZR ST R B 58.5% % 13.8% (32 5.11b)
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home-makers were 94.4% and 8.2 hours.
(Table 5.8d)

5.26 Some 5940400 persons aged 10 and
over had selected mobile web device, constituting
94.5% of all persons aged 10 and over. The
corresponding figures were higher than those of
the similar survey conducted during June to
August 2009 (at 5 717 700 persons and 92.3% of
all persons aged 10 and over respectively).
(Table 5.9)

5.27 Of those 5940400 persons who had
selected mobile web device, 99.8% had mobile
phone / smartphone, 29.7% had laptop / notebook
/ netbook / tablet and 2.0% had game console,
eBook reader and other devices. The
corresponding figures obtained from the similar
survey conducted during June to August 2009
were 98.8%, 16.7% and 3.6% respectively.

(Table 5.9)

5.28 Some 3 789 800 persons aged 10 and
over had mobile web device with Wi-Fi function,
constituting 60.3% of all persons aged 10 and
over. Of those 3 789 800 persons, 93.6% had
mobile phone / smartphone, 38.5% had laptop /
notebook / netbook and 16.7% had tablet.

(Table 5.10)

Penetration of smartphone

5.29 The survey results showed that some
3395900 persons aged 10 and over had
smartphone, constituting 54.0% of all persons
aged 10 and over. (Table 5.11a)

Age and Sex

5.30 Of those 3395900 persons who had
smartphone, persons aged 15 to 44 had higher
rates of having smartphone (ranging from 74.5%
to 87.0%). The rate of having smartphone for
males (56.4%) was higher than their female
counterpart (51.8%). (Table 5.11a)

Educational attainment

5.31 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone, at
81.4%. The corresponding rates of those having

Thematic Household Survey Report No. 52
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RFERA(64.9%) » RIEZGE FORIR AN LHH
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5.33 1£5% 3 395 900 A B AE BRI A1
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and primary
and 13.8%

education
58.5%

attained secondary
education and below were
respectively. (Table 5.11b)

Economic activity status

5.32 Analysed by economic activity status,
economically active persons had the highest rate
of having smartphone, at 68.1%. This was
followed by students (64.9%). Home-makers
and retired persons had relatively lower rates of
having smartphone, at 34.5% and 10.2%
respectively. (Table 5.11c¢)

Number of smartphone owned

5.33 Of those 3395900 persons who had
smartphone, 93.8% had one, 5.6% had two and
0.6% had three and more. (Table 5.11d)

Thematic Household Survey Report No. 52
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Chart5.1 Rate of persons aged 10 and over who had used Internet service during the
12 months before enumeration by age
e
Rate*
99.4 99.5
100 - 98.2
91.6
80 | 75.9
60
48.9
40
20
13.1
0 1 1 1 1 1 1 ]
10-14 15-24 25-34 35-44 45 -54 55-64 =65
R
Age group
R ¢ EERIFEERE R EFTE ALV E S - Note: * As a percentage of all persons in the
respective age groups.
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51 {EGETAT 12 (B NS I ERERN 10 RE O EAT®E
Table 5.1 Persons aged 10 and over who had used Internet service during the

12 months before enumeration

N

4=t EART" No. of persons b r*
Survey period” ('000) Rate*
20001 H£ 3 H 18552 30.3
January - March 2000
2001 4 H&E 6 H 2601.3 433
April - June 2001
20025 A& TH 2918.8 48.2
May - July 2002
2003 5 HE 8 H 32128 52.2
May - August 2003
2004 6 HE 8 H 3479.7 56.4
June - August 2004
2005 5 HE 8 H 3526.2 56.9
May - August 2005
2006 6 HE 8 H 3770.4 60.8
June - August 2006
2007 7 HZE 9 H 39614 64.8
July - September 2007
2008 7 HZE 9 H 41239 66.7
July - September 2008
2009 £ 6 HE 8 H 4300.0 69.4
June - August 2009
20126 HE 8 H 4 580.1 72.9
June - August 2012
S Y AT 2000 4F 8 AL T B Notes: * The “resident population” approach for

AL J5Aat5 - B 2001 S THI ST
SR EFTSHA RIS AT 12 8 73 P (8
PGB 4ER Y 10 5% ke DL _E A 45T
%iam EETHY fE N CUEET R

e

EF2rh2002 42 2006 452007 £ 2 2009
Ry 2012 FAVEHEE 553 BIESA DL 2001
FANOERE ~ 2006 F A OSSR
2011 & A OB A 4E R R LBy A I fliEt
I MAmE > 15 AR T I E
fEFELLEL -

ARG HHEMSFTE 105 R L E AL
HIEsEE

FRAME ST 52 SeansE
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compiling population figures has been
adopted as from August 2000, statistics
pertaining to persons aged 10 and over
who had used Internet service during the
12 months before enumeration obtained in
the surveys conducted since 2001 are based
on the revised estimates of Hong Kong
Resident Population.

Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population  Census as the  Dbasis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 10 and
over in the respective survey periods.
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5.2 7Y A R8s RIB RSt 12 (8 H N AR ERR 5 HY
105 & PA B A8 H _ _

Table 5.2 Persons aged 10 and over who had used Internet service during the
12 months before enumeration by type of web device used for connection to
the Internet

ANE
o (e I - 4 R R No. of persons Horkb*
Type of web device used for connection to the Internet” ('000) %*
FHBLE E 4R 4161.9 90.9
Via non-mobile web device (66.2)
SRETEGRE 39357 85.9
Desktop computer (62.6)
(FHEC | EZTHIIEN | ) EE 662.6 14.5
Laptop / notebook / netbook (10.5)
I BN 67.5 15
Tablet (1.1)
VT a7 15.9 0.3
Desktop game console 0.3)
At w8 L5 § §
Other non-mobile devices (9
7 e agE i 3544.5 77.4
Via mobile web device (56.4)
Fledah | EEE T 3157.9 68.9
Mobile phone / smartphone (50.2)
FHER LATLIEEH TR IR | (EHEEC | B E BN / 1761.1 38.5
INEE (28.0)
Desktop / laptop / notebook / netbook with wireless
Internet connection
PR 895.0 19.5
Tablet (14.2)
(ETG BT 33.4 0.7
Portable game console (0.5)
BB L4551 14.1 0.3
Other mobile devices 0.2)
=y 4 580.1 (72.9)
Overall
R Y AEESIEEE Notes : * Multiple answers were allowed.
* RSN ER RS ETISATE 10 5k * Figures in brackets represent the
I PN s o5 L D e i percentages in respect of all persons aged
10 and over at the time of enumeration.
TN FaEt IS 52 SimsE Thematic Household Survey Report No. 52
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Table 5.3a Persons aged 10 and over who had used Internet service during the
12 months before enumeration by age and sex

5 8 =1
Male Female Overall

N i N i ANE

No. of No. of No. of
FEHRAER persons FH4rbh EEEE*  persons EH4rEh  EE¥E* persons  HArEh bRER*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 156.0 6.8 992 146.7 6.4 99.7 302.7 6.6 994
15-24 4273 186 994 4133 18.1 99.6 840.7 184  99.5
25-34 4442 194 984 493.1 21.5 97.9 937.2 20.5 982
35-44 444.0 194 940 517.7 22.6 89.6 961.6 21.0 91.6
45 -54 480.8 21.0  80.7 466.0 20.4 71.5 946.8 20.7 759
55-64 261.7 114 546 208.5 9.1 43.2 470.2 10.3 489
> 65 77.4 34 177 43.5 1.9 9.0 120.9 2.6 13.1
& 2291.3 100.0 758 2288.8 100.0 70.2 4 580.1 100.0 729
Overall” (50.0) (50.0) (100.0)
SRR o * (E(ERIAEE KRR 4 A FTE AR Notes: * As a percentage of all persons in the

H4IEE © LAFTA 10 - 14 BREYSETE R B -
gg%’&ﬁéﬁﬁ?ﬁ 12 & A A & {5 FH B Rk
% o

" ESRIN I TR RAEFTA ¥ (5 A A A
EE?%E’\J 10 BRSBTS HY 73

FRAME ST 52 SeansE
ERNITHE BUNSETE
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respective age and sex sub-groups. For
example, among all males aged 10 - 14,
99.2% had used Internet service during the
12 months before enumeration.

Figures in brackets represent the

percentage in respect of all persons aged
10 and over who had used Internet service.
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Table 5.3b Persons aged 10 and over who had used Internet service during the
12 months before enumeration by educational attainment

N it
BERE No. of persons =R Ehsg*
Educational attainment ('000) % Rate*
INE R DU 376.9 8.2 26.5
Primary and below
g 2701.9 59.0 81.4
Secondary”
HEHEF 1501.3 32.8 97.3
Post-secondary
=t 4 580.1 100.0 72.9
Overall
HEE . x [EERIZBEREHEPERTAE 10 5L Notes: * As a percentage of all persons aged 10 and

EAERESEE - DITE R LHER
JFEMY 10 BE R L E AL Rl > 97.3%1E4E
STAT 12 B H P38 6 R -

EE I —E P CHAERENEFEEN
At e

FERAME ST 52 SeansE
ERNITHE BUNSETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 97.3% had used
Internet service during the 12 months
before enumeration.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
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RSB S B AESETAT 12 8 A Y 6 A IR AR BRY 10 BRI A
EATBHE

Table 5.3c Persons aged 10 and over who had used Internet service during the
12 months before enumeration by economic activity status

ANE
& EENIE o No. of persons H55EE b
Economic activity status ('000) % Rate*
TR EE 3092.4 67.5 85.1
Economically active”
FEE B EE) 1487.7 32.5 56.1
Economically inactive
B4t 808.3 17.6 99.7
Students
VeiiEdiaa 465.7 10.2 55.8
Home-makers
BIRAAL 193.3 4.2 20.4
Retired persons
Hith 20.4 0.4 32.5
Others
(=t 4 580.1 100.0 72.9
Overall

R TE(ERISEEEN S 4R PG PTA 10 5%
KA ENEHTE 7L o AR A E 0%
SEEN AL B 0 85 1%1E4RE RT 12 (@8

P (o AR s

. f}féféﬁ@ﬁ%@])\i@%ﬁ%)\i&%%

o
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-90 -

Notes: * As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 85.1% had
used Internet service during the 12 months

before enumeration.

Economically active persons comprise
employed persons and unemployed
persons.
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Table 5.3d Persons aged 10 and over who had used Internet service during the
12 months before enumeration by frequency of using Internet service and

economic activity status

125 A O Bt B A X B OB R g & o B HIAESET AT 12 (B H A E 2 A

KR IEEN S oy

Economic activity status

B A *

Economically active

FIRERLOREE AL

AN

=n
persons*® Economically inactive persons Overall
Bk ORERGE  HM
Students  Home-makers Others
N N N N N

{58 FH 7 Bt A A A5 Y 2 No. of No. of No. of No. of No. of
Frequency of using Internet persons persons persons persons persons

service ('000) ('000) ('000) ('000) ('000)
DN TEHR 12X 39.1 § 17.3 12.2 68.8
Less than once a month (1.3%) ) (3.7%) (5.7%) (1.5%)
D1 EEL 1 RE 71.2 3.6 31.2 14.2 120.2

B/ 1 {EH 1 X (2.3%) (0.4%) (6.7%) (6.7%) (2.6%)
Less than once a week but at

least once a month
BIOEFER 1 XX 2982.1 804.5 417.3 187.3 4391.1
At least once a week (96.4%) (99.5%) (89.6%) (87.6%) (95.9%)

g PEFH 1 X 26594 754.7 320.5 139.0 38736

At least once a day (86.0%) (93.4%) (68.8%) (65.0%) (84.6%)

2F24HI X 226.0 38.5 70.2 34.0 368.7

Once every 2 to 4 days (7.3%) (4.8%) (15.1%) (15.9%) (8.1%)

S5ZE7HI X 96.7 11.2 26.6 14.3 148.8

Once every 5 to 7 days (3.1%) (1.4%) (5.7%) (6.7%) (3.2%)
4EsT 30924 808.3 465.7 213.7 4 580.1
Total (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
RE ¢ REEKEEE A LERERE AN LR A Notes : * Economically active persons comprise

ANz e employed persons and unemployed

FE 5 A B U AE (8 Bl &E B VE Eh 5 o3 4
BT SFrAELRET AT 12 HH A ERE

TR HY 10 R DA E AR E o3 EE -

FERAME ST 52 SeansE
ERNITHE BUNSETE
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persons.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective economic
activity status groups.
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Table 5.4a Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service

and sex
5 4 &3
Male Female Overall
. N PN PN

{55 FH G Brde i sy L2 H Y No. of No. of No. of
Major purpose of using Internet persons HoEE persons  H4rkh persons  H45rEb

service ('000) % ('000) % ('000) %
Hill&EEH 2197.1 95.9 2184.1 954 43812 95.7
Information searching

FAREER S | R 1917.2 83.7 1 880.1 82.1 37974 82.9

I8~ B~ fEE) | Ftag

Reading newspapers / news
(current affairs, finance,
entertainment, sports ) /
magazines online

EEAE RIS 1534.2 67.0 1552.8 67.8 3086.9 67.4
Searching for entertainment /
leisure guide

BT /| _LASEEFE T 12152 53.0 1197.5 523 24127 52.7
Browsing Government websites /

searching for or downloading

Government information online

ARG ) THEER 12560 54.8 11263 49.2 23823 52.0
(T ETEBTETY

Searching for / downloading
information online (excluding
Government information)

R TIE / SR 431.8 18.8 460.1 20.1 891.8 19.5
Online job search and recruitment
Aot 1065.9 46.5 1191.8 521 22576 49.3
Others
R/ HEf 2 070.7 90.4 20574 89.9 4128.1 90.1
Communication / interaction
W28 B 1890.3 82.5 1876.7 82.0 3766.9 82.2
Sending and receiving e-mail
48 | RIiE g0 1604.6 70.0 1610.1 70.3  3214.8 70.2
Instant online communication
48 7 &) 15133 66.0 1 545.1 67.5 3058.3 66.8

Online interaction

SRR # TR THEZE o Note : # Multiple answers were allowed.
(F748)

(To be cont’d)
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Table 5.4a Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service
and sex
% “n
Male Female Overall
. N N NE
@Fﬁ EH%%%E&?%E@E% ENED) No. of No. of No. of
Major pugpose of using Internet persons BHoEE persons BHoEE persons H45ER
service” (Cont’d) ('000) % ('000) % ('000) %
4 - BhE R gE , 1500.3 65.5 1525.6 66.7 30258 66.1
Online digital entertainment
Wato/ =5 = 1165.0 50.8 12532 54.8 24182 52.8
Watching video programmes
online
LA ) EEETH 912.0 39.8 947.7 41.4 1859.7 40.6
Listening songs / radio
programmes online
Drid [ 7EL 905.5 39.5 732.4 32.0 1638.0 35.8
Playing online games
FHEEZ i JEE 398.2 17.4 341.1 14.9 739.4 16.1
Reading online books / fiction /
comic
44 LYy | PREB RS 1019.2 44.5 1021.2 44.6 2 040.4 44.5
Online shopping / finance transaction
H LA TR | #H LARERE | 873.7 38.1 806.3 35.2 1 680.0 36.7
SERE
Online banking service / bill
payment / finance transaction
H A LAEY) 589.8 25.7 643.3 28.1 1233.0 26.9
Other online shopping
TEAEE / ) 864.0 37.7 693.4 30.3 1557.4 34.0
Downloading files / software
5= ¢ 850.3 37.1 682.0 29.8 15322 33.5
Free
B 127.8 5.6 76.1 3.3 203.9 4.5
Charged
R WaE A A 764.3 33.4 748.8 32.7 1513.2 33.0
School / office / personal affairs and
others
=1 2291.3 2288.8 4580.1
Overall
SR AEELIEEZE Note : Multiple answers were allowed.
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Table 5.4b Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service

and age
TEHRAE A
Age group
=t
10-14 15-24 25-34 35-44 45-54 > 55 Overall
{5 FH T Bt A Al s vy 22 N i N i N i N i N i N N
=iy No.of  No.of No.of No.of No.of No. of No. of
Maj Or purpose of using persons persons persons persons persons persons persons
Internet service” ('000)  ('000)  ('000)  ('000)  ('000) ('000) ('000)
Hf A , 237.1 8087 9209 9366 9163 561.5 43812
Information searching (78.3%) (96.2%) (98.3%) (97.4%) (96.8%)  (95.0%)  (95.7%)
W o/ e u/jy‘f/%ﬁ'(ﬁa* 1746  671.0  814.7 8263 8113 4994 37974
IR VR B (57.79%)  (79.8%)  (86.9%) (85.9%) (85.7%) (84.5%)  (82.9%)

FHEGES

Reading newspapers / news
(current affairs, finance,
entertainment, sports) /
magazines online

ERAE IS 130.7 601.2 712.0 676.8 620.8 345.5  3086.9

Searching for entertainment / (43.2%) (71.5%) (76.0%) (70.4%) (65.6%) (58.4%)  (67.4%)
leisure guide

BIEE gy / LA, 117.6 472.1 567.7 554.3 478.1 223.0 24127
TR EFY (38.8%) (56.2%) (60.6%) (57.6%) (50.5%) (37.7%)  (52.7%)
Browsing Government
websites / searching for or
downloading Government
information online

LHHEF N | R 720 3904 5403 5614 5233 2950 23823
(- EIHENTENY (23.8%) (46.4%) (57.6%) (58.4%) (553%) (49.9%)  (52.0%)

Searching for / downloading
information online
(excluding Government

information)
LHLAF | RIBE 197 2237 2685 1913 1434 45.3 891.8
Online job search and (6.5%) (26.6%) (28.6%) (19.9%) (15.1%) (7.7%)  (19.5%)
recruitment
A 1274 4683  502.5 5057 4389 2149 22576
Others (42.1%) (55.7%) (53.6%) (52.6%) (46.4%) (36.3%) (49.3%)
S AR ELIEEE - Notes : * Multiple answers were allowed.
FE 7 N Y 8 T B R AE A A A s 4H B H A By Figures in brackets represent the percentages
Fiegiatnan 12 {8 H N 5 H B AR %Y in respect of all persons aged 10 and over who
10 5% s A B ANV E 7L - had used Internet service during the 12 months
before enumeration in the respective age
groups.
(FH8)
(To be cont’d)
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Table 5.4b Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service

and age
FAH A
Age group
&
10-14 15-24 25-34 35-44 45-54 > 55 Overall
{5 FH & ke sy £ 32 N ANE ANE N it ANE N it ANE
HAJ#H(4E) No.of No.of No.of No.of No.of No. of No. of
Major purpose of using persons  persons  persons  persons  persons  persons persons
Internet service# (Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
EN / AEf 277.7 832.4 917.6 885.6 793.8 421.0 4128.1
Communication / interaction (91.7%) (99.0%) (97.9%) (92.1%) (83.8%) (71.2%)  (90.1%)
ey e s 222.0 765.2 854.8 815.0 733.7 376.3 3766.9
Sending and receiving e-mail (73.3%) (91.0%) (91.2%) (84.8%) (77.5%) (63.7%) (82.2%)
4L R o 221.7 7709 8330  700.9  489.9 1984 32148
Instant online communication (73 205)  (91.7%) (88.9%) (72.9%) (51.7%)  (33.6%)  (70.2%)
48 | T &) 227.1 755.0 813.3 663.4 430.9 168.6 3058.3
Online interaction (75.0%) (89.8%) (86.8%) (69.0%) (45.5%)  (28.5%) (66.8%)
4 _L B 225.5 688.1  711.0 6298  508.7 262.7 30258
Online digital entertainment (74.5%) (81.9%) (75.9%) (65.5%) (53.7%) (44.4%) (66.1%)
LA B R H 147.6 5725 6040  511.7 3911 191.3 24182
Watching video programmes — (48.8%) (68.1%) (64.4%) (53.2%) (41.3%)  (32.4%) (52.8%)
online
LA BERIH 1247 501.8 4801 3765 2668 109.8  1859.7
Listening songs /rqdzo (41.2%) (59.7%) (51.2%) (39.2%) (28.2%)  (18.6%) (40.6%)
programmes online
TrHE ARG 182.9 459.0 402.7 285.8 205.2 102.4 1638.0
Playing online games (60.4%) (54.6%) (43.0%) (29.7%) (21.7%)  (17.3%) (35.8%)
LHEEZ ) iR B 624 2340 1988  149.9 69.2 24.9 739.4
Reading online books / fiction (20.6%) (27.8%) (21.2%) (15.6%)  (7.3%) (4.2%) (16.1%)
/ comic
SR AEELIEEZE Notes : * Multiple answers were allowed.
FE 555 AT AN 5 52 B A A1 A SR e 45 B A5 A Figures in brackets represent the percentages
BAEgiatAn 12 (@ H N & 5 H B AR gy in respect of all persons aged 10 and over who
10 e R DL E ARV E ST EE - had used Internet service during the 12 months
before enumeration in the respective age
groups.
(FF48)
(To be cont’d)
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Table 5.4b Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service

and age
e ekl
Age group
=¥
10-14  15-24 25-34 35-44 45-54 > 55 Overall
{5 FH B e AR s iy - 22 N N N N N N N
H v (48) No. of No.of  No. of No.of  No. of No. of No. of
Maj Or purpose Of using persons persons persons persons persons persons persons
Internet service” (Cont’d) ('000) ('000)  ('000) ('000)  ('000) ('000) ('000)
W LY/ RERR ) 9.0 3274 5679 5341 4244 177.6  2040.4
Online shopping / finance (3.0%)  (38.9%) (60.6%) (55.5%) (44.8%) (30.1%) (44.5%)
transaction
4 AT ) 4 AR 4.8 172.1 4782 478.6 386.3 160.0  1680.0
E ) S (1.6%)  (20.5%) (51.0%) (49.8%) (40.8%) (27.1%) (36.7%)
Online banking service / bill
payment / finance
transaction
HAHE L) 55 2593  380.1 313.6 204.7 69.9  1233.0
Other online shopping (1.8%)  (30.8%) (40.6%) (32.6%) (21.6%) (11.8%) (26.9%)
T#EkEZE /e 110.6 426.8  401.7 324.2 209.1 85.0 15574
Downloading files / software  (36.5%)  (50.8%) (42.9%) (33.7%) (22.1%) (14.4%) (34.0%)
FE 105.1 422.1 3971 318.4 206.0 83.5 15322
Free (34.7%)  (50.2%) (42.4%) (33.1%) (21.8%) (14.1%) (33.5%)
Ve~ 13.0 51.9 50.1 54.5 25.3 9.1 203.9
Charged 43%)  (62%) (53%)  (57%)  (27%)  (L5%  (4.5%)
BRI WAE I EAERE 2522 496.1 256.9 254.1 191.0 62.8 1513.2
e LA (83.3%)  (59.0%) (27.4%) (26.4%) (20.2%) (10.6%)  (33.0%)

School / office / personal
affairs and others

=1 302.7 840.7 937.2 961.6 946.8 591.1 4 580.1
Overall
SR P OABHELIEEE . Notes : * Multiple answers were allowed.
FE 5 P B B B A (8] 1] A e 4H A1) R A B Figures in brackets represent the percentages
BHESETET 12 {58 N %G (5 4 B iR s in respect of all persons aged 10 and over who
10 BE R LA B AN BBV E57EE - had used Internet service during the 12 months
before enumeration in the respective age
groups.
EEMEEF TS 52 shidsE 9 Thematic Household Survey Report No. 52
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Table 5.4c Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service
and educational attainment

Searching for / downloading
information online (excluding
Government information)

BERE
Educational attainment
INE AT
Primary and o B HEHE =t
below Secondary* Post-secondary Overall
{5 FH A IR sy = = H 1y N N B N
Major purpose of using Internet No. of persons ~ No. of persons ~ No. of persons  No. of persons
service” ('000) ('000) ('000) ('000)
EGiion) 319.8 2585.9 14755 4381.2
Information searching (84.8%) (95.7%) (98.3%) (95.7%)
LAGRE R | R {%% 74 269.1 22322 1296.0 37974
A~ 1A~ FEE) / FEE (71.4%) (82.6%) (86.3%) (82.9%)
Reading newspapers / news (current
affairs, finance, entertainment,
sports) / magazines online
BRAE KSR 194.5 1820.7 1071.8 3086.9
Searching for entertainment / (51.6%) (67.4%) (71.4%) (67.4%)
leisure guide
B EBTH | LAHEHTC T H 101.1 1300.9 1010.7 2412.7
TR , (26.8%) (48.1%) (67.3%) (52.7%)
Browsing Government websites /
searching for or downloading
Government information online
YIS ) FEERS 125.1 1312.6 944.6 2382.3
(1 EFTBHTETD (33.2%) (48.6%) (62.9%) (52.0%)

AR T WBHERIEEE

* fERT -2 R ERERFEEFEEDN

N

RS N EY B BURAE (8 B 208 A2 A0 R
EFTAESETAT 12 7 A 6 AR

Y 10 Rk PL B A E L -

FERAME ST 52 SeansE
ERNITHE BUNSETE

-97 -

Notes : *  Multiple answers were allowed.

* Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective
educational attainment groups.

(FR748)
(To be cont’d)
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Table 5.4c Persons aged 10 and over who had used Internet service during the

(Cont’d) 12 months before enumeration by major purpose of using Internet service
and educational attainment
BEEE
Educational attainment
INE AT
Primary and rp e * HEHE =i
below Secondary* Post-secondary Overall
{56 FH B st AR P51y 25 B H 7 (48) N i N i N N i
Major purpose of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service” (Cont’d) ('000) ('000) ('000) ('000)
LA TE | SKIBH 34.4 500.2 357.3 891.8
Online job search and recruitment (9.1%) (18.5%) (23.8%) (19.5%)
Ay 108.9 12585 890.2 2257.6
Others (28.9%) (46.6%) (59.3%) (49.3%)
#E / LE 2442 2411.0 1472.9 4128.1
Communication / interaction (64.8%) (89.2%) (98.1%) (90.1%)
W FE B 188.8 21538 14243 3766.9
Sending and receiving e-mail (50.1%) (79.7%) (94.9%) (82.2%)
49 [ BIFE Bz 145.6 1837.9 12313 3214.8
Instant online communication (38.6%) (68.0%) (82.0%) (70.2%)
49 &) 136.6 1720.8 1201.0 3058.3
Online interaction (36.2%) (63.7%) (80.0%) (66.8%)
Al G 213.4 1742.6 1 069.9 3025.8
Online digital entertainment (56.6%) (64.5%) (71.3%) (66.1%)
LATBE IR H 142.0 1395.5 880.7 2418.2
Watching video programmes (37.7%) (51.6%) (58.7%) (52.8%)
online
L4 | BEATH 87.2 1061.1 711.4 1859.7
Listening songs / radio (23.1%) (39.3%) (47.4%) (40.6%)
programmes online
SR IEELIEEE Notes : * Multiple answers were allowed.

* fERP -2 A ERENESFEEN

N
TS N Y B B AE (8 5 208 R A A o
(SRTATESETRT 12 {18 5 P 8 6 R
Y 10 ks DA BNV E 7T EE -

FERAMEE S HETHASS 52 SinsE
ERNITHE BUNSETE

-908 -

* Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
Figures in brackets represent the percentages

in respect of all persons aged 10 and over who
had used Internet service during the 12 months

before enumeration in the respective
educational attainment groups.
(R548)

(To be cont’d)
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Table 5.4c Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service
and educational attainment

HERE
Educational attainment
IINE AT
Primary and e HEHE =5
below Secondary* Post-secondary Overall
1o P EL B R s B (48 PN i PN i NE N
Major purpose of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service” (Cont’d) ('000) ('000) ('000) ('000)
FréE A7 128.6 989.2 520.2 1638.0
Playing online games (34.1%) (36.6%) (34.6%) (35.8%)
FHEEE /) iR ) EE 28.9 390.3 320.2 739.4
Reading online books / fiction / (7.7%) (14.4%) (21.3%) (16.1%)
comic
4 LY | BRI S 34.0 950.8 1055.6 2040.4
Online shopping / finance transaction (9.0%) (35.2%) (70.3%) (44.5%)
Y LARTTHRTS | 48 LR / 30.5 741.5 907.9 1680.0
PR G (8.1%) (27.4%) (60.5%) (36.7%)
Online banking service / bill
payment / finance transaction
HA58 FiEY) 7.7 514.3 711.1 12330
Other online shopping (2.0%) (19.0%) (47.4%) (26.9%)
TEEZR /O 62.8 868.7 625.9 1557.4
Downloading files / software (16.7%) (32.2%) (41.7%) (34.0%)
rE 59.0 855.8 617.4 15322
Free (15.7%) (31.7%) (41.1%) (33.5%)
Ve~ 6.2 91.2 106.5 203.9
Charged (1.6%) (3.4%) (7.1%) (4.5%)
B | W= OGBS R A 119.7 771.7 621.7 1513.2
School / office / personal affairs and ~ (31.8%) (28.6%) (41.4%) (33.0%)
others
= 376.9 2701.9 1501.3 4 580.1
Overall
SR AEELIEEZE Notes : * Multiple answers were allowed.
* FEEP -2 EEENEEEREN * Referring to those with Secondary 1 to
ANt e Secondary 7 education or equivalent level.
FESR NI B T B R E BB S R E4E 7 Figures in brackets represent the percentages
{EFr A staT 12 {EH N 2 (5T AR in respect of all persons aged 10 and over who
Y 10 B R DA B A8 B 7 Ed - had used Internet service during the 12 months
before enumeration in the respective
educational attainment groups.
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EBRITIE BUFsETR - Census and Statistics Department, Hong Kong Special Administrative Region



OB RIE B Usage of Internet service

#54d  HEAGHEREHNEEH B’J&@BEEE)&E'%%JQB’JE &atar 12 RNy
{58 F B Rt AR 5 Y 10 R ke DA B AEBH _ _

Table 5.4d Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service
and economic activity status

KOREEN S 7y
Economic activity status
TR EE)
N
Economically L BLIER A+ 2zt
active persons* Economically inactive persons Overall
24 BEzgE  Hit
Students Home-makers  Others
ANE ANE N it ANE N it
{5 F B B R sy £ H A No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” ('000) ('000) ('000) ('000) ('000)
Al & 3015.7 718.9 446.5 2002 43812
Information searching (97.5%) (88.9%) (95.9%) (93.7%) (95.7%)
LAEEER | B~ AR 2 660.2 568.7 392.1 176.4 37974
HRZE H@ﬁ) / FHEE (86.0%) (70.4%) (84.2%) (82.5%) (82.9%)

Reading newspapers / news (current
affairs, finance, entertainment,
sports) / magazines online

BRAE ~ TS R 21814 486.4 305.9 113.3 3086.9

Searcfcz;ngfor entertainment / leisure (70.5%) (60.2%) (65.7%) (53.0%) (67.4%)
guide

BIE BT | L E 1756.3 397.8 183.7 749 24127
BUFERY . (56.8%) (49.2%) (39.4%)  (35.0%)  (52.7%)

Browsing Government websites /
searching for or downloading
Government information online

PR " MBS IEEZE Notes : * Multiple answers were allowed.
* RERLPSEEN A L EFEG A Rk * Economically active persons comprise
JE employed persons and unemployed
persons.
FEHE N Y B o FE s A {8 B 4K % é@j}%ﬁiﬂ Figures in brackets represent the percentages
B (GETEELRSTET 12 @B A e AT in respect of all persons aged 10 and over who
LAY 10 3% Ko DL Aiﬁ@ﬁﬁj\tb o had used Internet service during the 12 months

before enumeration in the respective economic
activity status groups.

(R548)
(To be cont’d)
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Table 5.4d Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service
and economic activity status

LRSS Ty
Economic activity status
(e RLEE)
JEn )
Economically FEfEELEE AL =
active persons* Economically inactive persons Overall
24 BRI E A
Students Home-makers  Others
N N AN# ANE AN
{58 FH E Bk AR P 1 2 S A (4 No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
HPEFER | B 1778.7 289.9 213.8 100.0 23823
(R EIEBTFEFY (57.5%) (35.9%) (45.9%) (46.8%) (52.0%)
Searching for / downloading
information online (excluding
Government information)
LEFIG T ) KA 706.8 113.6 60.7 10.8 891.8
Online job search and recruitment (22.9%) (14.0%) (13.0%) (5.1%) (19.5%)
At 1556.7 419.6 210.6 70.8 22576
Others (50.3%) (51.9%) (45.2%) (33.1%) (49.3%)
EN / A 2843.9 777.9 362.3 144.0 4128.1
Communication / interaction (92.0%) (96.2%) (77.8%) (67.4%) (90.1%)
R T EF 2656.1 680.6 306.8 123.4 3766.9
Sending and receiving e-mail (85.9%) (84.2%) (65.9%) (57.8%) (82.2%)
48 [ RliE A 2231.8 681.1 236.5 65.4 3214.8
Instant online communication (72.2%) (84.3%) (50.8%) (30.6%) (70.2%)
48 | &) 2100.8 678.4 220.1 59.1 3058.3
Online interaction (67.9%) (83.9%) (47.3%) (27.6%) (66.8%)
AR T AEELIEEE - Notes: * Multiple answers were allowed.
ORI A\ LEEMEAN LR R *  Economically active persons comprise
At employed persons and unemployed
persons.
TS Y Y B B AE (B ISR S B 5 5y < Figures in brackets represent the percentages
ISP ARG ETRT 12 8 H A 6 H in respect of all persons aged 10 and over who
AR Y 10 B R LA E AR L - had used Internet service during the 12 months
before enumeration in the respective economic
activity status groups.
(F748)
(To be cont’d)
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Table 5.4d Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service
and economic activity status

EOREENS 77
Economic activity status

=R DR
e .
Economically FEE LI EEN AL &t
active persons* Economically inactive persons Overall
24 HExHE HoAh
Students Home-makers  Others
N N N N N
{58 FH B Bk s 1y 2 B E A () No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
4 R as 2010.3 635.4 279.8 100.4 30258
Online digital entertainment (65.0%) (78.6%) (60.1%) (47.0%) (66.1%)
LABE IR H 1628.9 487.7 229.1 72.6 24182
Watching video programmes (52.7%) (60.3%) (49.2%) (34.0%) (52.8%)
online
AT ) EEETH 1243.8 428.6 145.9 414  1859.7
Listening songs / radio (40.2%) (53.0%) (31.3%) (19.4%) (40.6%)
programmes online
DL [ FEL 1016.1 464.2 114.9 429  1638.0
Playing online games (32.9%) (57.4%) (24.7%) (20.1%) (35.8%)
FAEEE ) )i EE 490.1 202.1 38.1 9.2 739.4
Reading online books / fiction / (15.8%) (25.0%) (8.2%) (4.3%) (16.1%)
comic
49 i) | R eRIC S 1651.5 170.2 153.1 65.6 2 040.4
Online shopping / finance transaction (53.4%) (21.1%) (32.9%) (30.7%) (44.5%)
4 LARITIRFS /| 48 AR / 1420.3 73.4 127.8 58.6  1680.0
BRI 5 (45.9%) (9.1%) (27.4%) (27.4%) (36.7%)

Online banking service / bill payment
/ finance transaction

H A LAY 992.7 136.9 78.5 249 12330
Other online shopping (32.1%) (16.9%) (16.9%) (11.7%) (26.9%)
S AR ELIEEE o Notes : * Multiple answers were allowed.
* RELFEE A TEER A R RE * Economically active persons comprise
AF - employed persons and unemployed
persons.

RN A B & R EE B4 Figures in brackets represent the percentages
B (GETEESRSTRT 12 @B AN E Gk in respect of all persons aged 10 and over who
WANRFEEY 10 B R DL E AT E S - had used Internet service during the 12 months

before enumeration in the respective economic
activity status groups.

(FH48)
(To be cont’d)
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Table 5.4d Persons aged 10 and over who had used Internet service during the

(Cont’

d)
and economic activity status

12 months before enumeration by major purpose of using Internet service

KEEEN S o7

Economic activity status

B EE

JES )
Economically RSO EENA L =1
active persons* Economically inactive persons Overall
24 R B E HoAth
Students Home-makers  Others
AN AN AN# AN N it
{58 FH E Bk AR P 1 2 S A () No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
TEEZR /O 1 080.8 362.8 81.9 31.8 1557.4
Downloading files / software (35.0%) (44.9%) (17.6%) (14.9%) (34.0%)
e 1067.7 354.7 78.9 30.9 15322
Free (34.5%) (43.9%) (16.9%) (14.4%) (33.5%)
Wik=¢ 147.7 41.5 10.1 4.7 203.9
Charged (4.8%) (5.1%) (2.2%) (2.2%) (4.5%)
B/ WAE  EANER R A 812.1 641.2 49.6 102 15132
School / office / personal affairs and (26.3%) (79.3%) (10.7%) (4.8%) (33.0%)
others
& 30924 808.3 465.7 213.7 4 580.1
Overall
SR AEELIEEZE Notes : * Multiple answers were allowed.
* R EE A T EERE A L R RE * Economically active persons comprise
A+ o employed persons and unemployed

FiE 55 PN Y B U AE (8 51 &E 8 T B 5 53 4
ISR ESTETRT 12 {8 H 7 8 6 B
MRS 10 B R LA E AR E L -

FERAME ST 52 SeansE
ERNITHE BUNSETE
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persons.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective economic
activity status groups.
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Table 5.5a Persons aged 10 and over who had used Internet service at least once a
week during the 12 months before enumeration by time spent in using
Internet service per week and age

FHH A
Age group
GL
10-14 15-24 25-34 35-44 45-54 > 55 Overall

5 5 A (s A 7 Bk
HRABHIRF RN A3 N N N N N N
Time spent in using No. of No. of No. of No. of No. of No. of No. of

Internet service per  persons persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<1 1.2 § 1.0 5.0 8.6 9.0 25.2
(0.4%) ®) (0.1%) (0.5%) (1.0%) (1.7%) (0.6%)
1-<5 29.6 104 20.9 50.3 105.1 87.5 303.8
(9.8%) (1.2%) (2.3%) (5.4%) (11.9%) (16.9%) (6.9%)
5-<10 57.6 40.2 34.7 81.7 124.8 98.1 437.2
(19.2%) (4.8%) (3.7%) (8.8%) (14.2%) (18.9%) (10.0%)
10 -<20 90.9 151.5 141.2 190.6 198.5 131.1 903.9
(30.2%) (18.1%) (15.2%) (20.6%) (22.5%) (25.3%) (20.6%)
20 -< 30 63.5 205.7 185.2 178.0 149.6 91.8 873.8
(21.1%) (24.6%) (20.0%) (19.2%) (17.0%) (17.7%) (19.9%)
30 - < 40 33.6 191.4 158.6 138.9 98.6 44.8 665.8
(11.2%) (22.9%) (17.1%) (15.0%) (11.2%) (8.6%) (15.2%)
40 -< 50 14.7 113.8 136.8 107.0 82.1 30.9 485.3
(4.9%) (13.6%) (14.7%) (11.6%) (9.3%) (6.0%) (11.1%)
> 50 9.7 123.8 249.5 174.0 113.9 254 696.2
(3.2%) (14.8%) (26.9%) (18.8%) (12.9%) (4.9%) (15.9%)
Gt 300.7 837.3 928.0 925.4 880.9 518.7 4391.1
:ll“otal (100.0%)  (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEHIERA (/NI 18.8 32.2 37.1 30.5 24.4 17.8 28.7
Average duration
(hours)
SRR - REBE AN AV BE N AE (B B AR S 4H A R B Note : Figures in brackets represent the percentages
BiEgestan 12 (8 H N 2 E B IR S & in respect of all persons aged 10 and over who
DEERI—XAY 10 5k DL E AR E S ER had used Internet service at least once a week

during the 12 months before enumeration in
the respective age groups.
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Table 5.5b Persons aged 10 and over who had used Internet service at least once a
week during the 12 months before enumeration by time spent in using
Internet service per week and economic activity status

KBRS 7Y

Econo

mic activity status

[RSEE AT ) PN v

Economically active IEALBLOIER A &3
persons*® Economically inactive persons Overall
B4 (REEie Sz HA
Students ~ Home-makers Others

A A BB A% A A N
BRI (7N No. of No. of No. of No. of No. of
Time spent in using Internet persons persons persons persons persons

service per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 16.3 1.4 43 3.1 25.2
(0.5%) (0.2%) (1.0%) (1.7%) (0.6%)
1-<5 175.0 36.6 57.2 34.9 303.8
(5.9%) (4.6%) (13.7%) (18.6%) (6.9%)
5.<10 240.2 86.5 68.2 423 437.2
(8.1%) (10.7%) (16.3%) (22.6%) (10.0%)
10 -<20 533.5 189.5 126.0 54.9 903.9
(17.9%) (23.6%) (30.2%) (29.3%) (20.6%)
20 - < 30 561.7 200.7 82.6 28.8 873.8
(18.8%) (24.9%) (19.8%) (15.4%) (19.9%)
30 - < 40 460.3 150.7 43.0 11.7 665.8
(15.4%) (18.7%) (10.3%) (6.3%) (15.2%)
40 - < 50 376.8 76.3 24.6 7.5 485.3
(12.6%) (9.5%) (5.9%) (4.0%) (11.1%)
> 50 618.2 62.8 11.2 4.0 696.2
(20.7%) (7.8%) (2.7%) (2.1%) (15.9%)
szt 2 982.1 804.5 417.3 187.3 4391.1
\"}g?al (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SRS RG (/N 31.9 25.7 17.9 14.7 28.7

Average duration (hours)
Notes : * Economically active persons comprise

AR ¢ ELOREE A LEERE AL Rk

PN
FESE N Y B U8 B &S Eh 5 3 40
BT SFTEESET AT 12 H 3N ERE
TraEIR R DRI — Y 10 BRRELEA
THVE S -

FERAME ST 52 SeansE
ERNITHE BUNSETE
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employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used Internet service at least once a week during
the 12 months before enumeration in the
respective economic activity status groups.
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Table 5.6 Persons aged 10 and over who had used Internet service at least once a
week during the 12 months before enumeration by place of using Internet
service

ANEL

{5 P G B AR I No. of persons Btk

Place of using Internet service” ('000) %

£ 4219.6 96.1

At home

1E AR 1965.6 44.8

At place of work

TEEERS 653.7 14.9

At place of study

155 HBUR R B A R B RS S i A 3t 5 118.8 2.7

At places with public computer facilities

provided by the Government

T4 13.1 0.3

At cyber-café*

TEE R 2 896.5 66.0

At other places

o~ 4391.1

Overall

R 7 O IRELIEEE o Notes : * Multiple answers were allowed.

* IR DI P A R e LR
B | i DA R 4 E ISk T B S HY B
JiE o SEUEN A EFELUR AR B R/ E - B
IR L R PR B S (o FH A I 2

PREMES -

FRAME ST 52 SeansE
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Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region
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Table 5.7 Persons aged 10 and over who had used Internet service for online digital
entertainment during the 12 months before enumeration by type of online
digital entertainment activities undertaken

BT THYAE Bt s SaE s ANE

Type of online digital entertainment activities No. of persons =R
undertaken” ('000) %

FHEBEZEH 24182 79.9

Watching video programmes online

TSR/ EETH 1 859.7 61.5

Listening songs / radio programmes online

brég_ sk 1 638.0 54.1

Playing online games

FEEE / NR T EE 739.4 24.4

Reading online books / fiction / comic

= 3025.8

Overall

SR ORI Note: * Multiple answers were allowed.
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Table 5.8a Persons aged 10 and over who had used Internet service for online digital
entertainment during the 12 months before enumeration by frequency of
using Internet service for online digital entertainment / time spent in using
Internet service for such purpose per week and sex

5 2z =t
Male Female Overall
Ry B AR S (5 P A B A AR %S Nt ANE N i
HIZREL No. of No. of No. of
Frequency of using Internet service for persons [=pagen persons F4rEk persons  FHorbh
online digital entertainment ('000) % ('000) % ('000) %
DI T 21X 21.9 1.5 35.7 2.3 57.6 1.9
Less than once a week
BRI 1K 1478.3 98.5 1489.9 97.7 2 968.2 98.1
At least once a week
B2 H 5% FHIEH Z IR 5%
HIHFE M)
Time spent in using Internet service for
such purpose per week (hours) "
<1 38.1 (2.6) 42.9 (2.9) 81.0 (2.7)
1-<5 507.0 (34.3) 564.8 (37.9) 1071.7 (36.1)
5-<10 384.3 (26.0) 413.3  (27.7) 797.6 (26.9)
10-<20 348.2 (23.6) 319.1 (21.4) 667.3 (22.5)
>20 200.8 (13.6) 149.8  (10.1) 350.6 (11.8)
SLIRFIEH ) * 10.0 8.7 9.3
Average duration (hours)*
4EET 1500.3 100.0 1525.6 100.0 30258 100.0
Total
SR Y ERE T EE: o Notes : * Including downloading games.
* NEREFELETET 12 {8 8 A RdE E R * Excluding persons who had used Internet
“emm (A G BRSO N2 service for online digital entertainment less
A+t than once a week during the 12 months
before enumeration.
FESR N 0 B BE N AR B4 B 4H B oS B Figures in brackets represent the percentages
TEGETRT 12 {8 H AN Y R4l R s asimn 8 in respect of all persons aged 10 and over who
F B s i/ D R B — AT 10 B 2L had used Internet service for online digital
EAEREEE - entertainment at least once a week during the
12 months before enumeration in the
respective sex groups.
TN F G 52 SimsE Thematic Household Survey Report No. 52
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SRR TSy R ] R AR B B VAR SEs TR 12 (8 A N Y R4 B BmsRaEm e 1
B edEARBHY 10 Bk DL E A8 H _ S

Table 5.8b Persons aged 10 and over who had used Internet service for online digital
entertainment during the 12 months before enumeration by frequency of
using Internet service for online digital entertainment / time spent in using
Internet service for such purpose per week and age

e AH R
Age group

PaN—
=nr

A LB 10-14 15-24 25-34 35-44 45-54 > 55 Overall
e gl ABCOAB AB AB AB AB A
Frequency of using Internet No.of  No.of No.of No.of No.of No. of No. of
service for online digital persons  persons  persons  persons  persons  persons persons
entertainment ('000) ('000) ('000) ('000) ('000) ('000) ('000)
D T BHE TR § 1.5 43 13.7 203 17.1 57.6
Less than once a week § 0.2% 0.6% 2.2% 4.0% 6.5% 1.9%
BRI X 224.7 686.6 706.7 616.1 488.5 245.7 2 968.2
At least once a week 99.7% 99.8% 99.4% 97.8% 96.0% 93.5% 98.1%
ELEH] 73% HAITHT
LIRS IFE DiF)
Time spent in using Internet
service for such purpose
per week (hours)*
<] 6.7 9.3 10.8 20.6 22.8 10.9 81.0
(3.0%) (1.3%) (1.5%) (3.3%) (4.7%) (4.4%) (2.7%)
1-<5 87.5 163.8 207.3 249.6 241.2 122.4 1071.7
(39.0%) (23.9%) (29.3%) (40.5%) (49.4%)  (49.8%)  (36.1%)
5-<10 57.2 181.8 210.2 172.5 116.4 59.6 797.6
(25.5%) (26.5%) (29.7%) (28.0%) (23.8%) (24.2%)  (26.9%)
10-<20 46.6 202.1 185.6 123.6 70.6 38.8 667.3
(20.7%) (29.4%) (26.3%) (20.1%) (14.5%) (15.8%)  (22.5%)
220 26.7 129.7 92.8 49.8 37.6 14.0 350.6
(11.9%) (18.9%) (13.1%) (8.1%) (7.7%) (5.7%) (11.8%)
LHEEH ) EF) * 9.3 12.4 10.3 7.9 6.8 6.4 9.3
Average duration (hours)*
qE=t 225.5 688.1 711.0 629.8 508.7 262.7 3025.8
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
SR T R T EE SR Notes : * Including downloading games.
* ANEFEFLETET 12 {# 5 N A B LR * Excluding persons who had used Internet
LET L G AR % D i e 2 B — service for online digital entertainment less
At e than once a week during the 12 months
before enumeration.
FE 555 AT AN 5 52 B A A1 A SR e 45 B A B Figures in brackets represent the percentages
BAEGETRT 12 {# H N & R4y EEEE R sEm in respect of all persons aged 10 and over who
B a5 V2 HE—REY 10 51k had used Internet service for online digital
U EANTINE L - entertainment at least once a week during the
12 months before enumeration in the
respective age groups.
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Table 5.8c Persons aged 10 and over who had used Internet service for online digital
entertainment during the 12 months before enumeration by frequency of
using Internet service for online digital entertainment / time spent in using
Internet service for such purpose per week and educational attainment

HERE
Educational attainment
INERAT
Primary and rhEg? , HEHEH &
U8 [ BT T i T below Secondary Post-secondary Overall
I IR S 2B N N N N
Frequency of using Internet No. of No. of No. of No. of
service for online digital persons persons persons persons
entertainment ('000) ('000) ('000) ('000)
D1 2HR 1 X 17.4 37.5 2.8 57.6
Less than once a week 8.1% 2.2% 0.3% 1.9%
B U0EER 1R 196.0 1705.1 1067.1 2 968.2
At least once a week 91.9% 97.8% 99.7% 98.1%
B 7337 H AT G4
SRR )
Time spent in using Internet service
for such purpose per week (hours) "
<] 11.2 46.1 23.6 81.0
(5.7%) (2.7%) (2.2%) (2.7%)
1-<5 92.1 603.8 375.9 1071.7
(47.0%) (35.4%) (35.2%) (36.1%)
5-<10 42.5 458.0 297.1 797.6
(21.7%) (26.9%) (27.8%) (26.9%)
10-<20 35.1 392.2 240.1 667.3
(17.9%) (23.0%) (22.5%) (22.5%)
>20 15.1 205.1 130.3 350.6
(7.7%) (12.0%) (12.2%) (11.8%)
SPEGEFIET P AF) * 7.2 9.4 9.6 9.3
Average duration (hours)*
ga=t 2134 1742.6 1 069.9 3025.8
Total 100.0% 100.0% 100.0% 100.0%
Notes : * Referring to those with Secondary 1 to

i I ﬁﬁ¢~§¢t?&§%ﬁ§ﬁlﬁl§?%lﬁé’ﬂk

TR TS -
* NEREESETET 12 8B N A s
%ﬁﬁ@ﬂ% AR R — KA A

LR N B BT R S R I A o {5
FITA ST AT 12 P9 2 A F s s
5 PR E B AR B DA B — 2 10 R R
EAETE S -

FRAME ST 52 SeansE
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Secondary 7 education or equivalent level.

Including downloading games.

* Excluding persons who had used Internet
service for online digital entertainment less
than once a week during the 12 months
before enumeration.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used Internet service for online digital
entertainment at least once a week during the
12 months before enumeration in the respective
educational attainment groups.
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Table 5.8d Persons aged 10 and over who had used Internet service for online
digital entertainment during the 12 months before enumeration by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and economic

activity status

LR ey

Economic activity status

e BEEmEE AL

Economically active FEE B EEN AL EE
persons” Economically inactive persons Overall
B4 RSB A
- B R (e P Students  Home-makers Others
BN iR EESNRAE 51 N N N N N
Frequency of using Internet No. of No. of No. of No. of No. of
service for online digital persons persons persons persons persons
entertainment ('000) ('000) ('000) ('000) ('000)
DS 1 RHA 1 X 342 1.5 15.6 6.3 57.6
Less than once a week 1.7% 0.2% 5.6% 6.3% 1.9%
BUERH 1 X 1976.1 633.8 264.2 94.1 2 968.2
At least once a week 98.3% 99.8% 94.4% 93.7% 98.1%
ELE I 157% FHIE T T 1
FIRTEHIIFE PIF) ™
Time spent in using Internet
service for such purpose
per week (hours) "
<1 59.3 104 7.3 3.9 81.0
(3.0%) (1.6%) (2.8%) (4.2%) (2.7%)
1-<5 732.2 186.7 111.9 40.9 1071.7
(37.1%) (29.5%) (42.3%) (43.5%) (36.1%)
5-<10 538.6 165.8 67.5 25.7 797.6
(27.3%) (26.2%) (25.5%) (27.4%) (26.9%)
10-<20 435.6 161.9 53.0 16.7 667.3
(22.0%) (25.5%) (20.1%) (17.8%) (22.5%)
>20 2104 108.9 24.5 6.7 350.6
(10.6%) (17.2%) (9.3%) (7.2%) (11.8%)
SLIHE S F) * 8.9 11.4 8.2 7.1 9.3
Average duration (hours)*
4E=t 2010.3 635.4 279.8 100.4 3025.8
Total 100.0% 100.0% 100.0% 100.0% 100.0%
Notes: * FEconomically active persons comprise

R ?j\éfé@%%%)\i@%ﬁ%)\i)ﬁﬁiﬁ

T EE TROGEEERT -
*ONEFEAEGGETAT 12 {6 A A R4 EEES LR
éj\%@fﬁﬁﬁﬁﬂ?ﬁé%ﬁ&%%&“ﬁééﬁﬁ*ikﬁ@
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employed persons and unemployed
persons.

Including downloading games.

* Excluding persons who had used Internet
service for online digital entertainment less
than once a week during the 12 months
before enumeration.

Figures in brackets represent the percentages

in respect of all persons aged 10 and over who

had used Internet service for online digital
entertainment at least once a week during the

12 months before enumeration in  the

respective economic activity status groups.
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Table 5.9 Persons aged 10 and over who had selected mobile web devices by type of
mobile web device

2009 .6 £ 8 H 201246 £ 8 H
June — August 2009 June — August 2012
N it N it
S EOES DT ) MRkaiche) = ol Ot bl No. of persons  553EE*  No. of persons 4 43EL*
Type of mobile web device” ('000) %* ('000) %o*
FiemEsh / HRE T 5648.7 98.8 5928.2 99.8
Mobile phone / smartphone (91.2) (94.3)
ErET 1% NA. NA. 33959 57.2
Smartphone (54.0)
FrEEs NA. N.A. 2704.5 45.5
Mobile phone (43.0)
[EE | EEHERS / NEEY 955.0 16.7 1487.6 25.0
Laptop / notebook / netbook® (15.4) (23.7)
PR B N.A. N.A. 635.3 10.7
Tablet (10.1)
FERAETIEEE /| B SR s E A 204.9 3.6 120.2 2.0
Game console, eBook reader or other devices 3.3) (1.9)
=% 5717.7 (92.3) 5940.4 (94.5)
Overall
SR " ARELIEEE o Notes : * Multiple answers were allowed.
* FESRNAYEEEERNAE T 10 B AL A *  Figures in brackets represent the percentages
TG E oL in respect of all persons aged 10 and over.
@ 2009 4F 6 £ 8 AT HIE LB - @ The statistics for June — August 2009
including tablet.
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Table 5.10 Persons aged 10 and over who had mobile web devices with Wi-Fi function by
type of mobile web device with Wi-Fi function

N it
HAA Wi-Fi THREA R B _E4ask g n” No. of persons EA4 L
Type of mobile web device with Wi-Fi function” ('000) %*
FIEESE /| FHEe T 3547.9 93.6
Mobile phone / smartphone (56.4)
=/ EECHTIERS / NEE 1459.3 38.5
Laptop / notebook / netbook (23.2)
PR R 633.0 16.7
Tablet (10.1)
[EECE TS / T B s A 1202 32
Game console, eBook reader or other devices (1.9)
=y 3789.8 (60.3)
Overall
SR ORI Notes : * Multiple answers were allowed.
* HESRNAVEIERURIERTA 10 Bi L EA * TFigures in brackets represent the
AT ERYE L - percentages in respect of all persons aged
10 and over.
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F5.1la  HER | I REEHEEREEREEISTH 10 EEIA EALEHE
Table 5.11a Persons aged 10 and over by age / sex and whether had smartphone
R B
Whether had smartphone
# e &3
Yes No Overall
N N N
No. of No. of No. of

FWRAHAT / MR persons  F4TEE EE¥*  persons HArbh  ERE* persons Horte
Age group / Sex ('000) % Rate* ('000) % Rate* ('000) %
AR A
Age group

10 - 14 140.3 4.1 46.1 164.2 5.7 53.9 304.5 4.8

15-24 678.6 200 803 166.4 5.8 19.7 845.1 13.4

25-34 830.9 245 87.0 123.9 4.3 13.0 954.8 15.2

35-44 782.2 23.0 745 268.0 93 25.5 1 050.2 16.7

45 -54 637.6 18.8  51.1 609.6 21.1 48.9 1247.2 19.8

55-64 262.9 77 274 698.3 242 72.6 961.3 15.3

> 65 63.3 1.9 6.9 859.0 29.7 93.1 922.3 14.7
sl
Sex

5 1705.4 50.2 564 1317.8 45.6 43.6 3023.2 48.1

Male

5oy 1 690.5 498 51.8 15718 54.4 48.2 3262.3 51.9

Female
& 3395.9 100.0 54.0 2889.6 100.0 46.0 62854 100.0
Overall
R ¢ fEERIEE 1 MRS SRR AR Note: * As a percentage of all persons in the

H4rER o« DARTA BB > 56.4%EE & respective age / sex sub-groups. For
HEEEEE o example, among all males, 56.4% had

FRAME ST 52 SeansE
ERNITHE BUNSETE

smartphone.
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Table 5.11b Persons aged 10 and over by educational attainment and whether had
smartphone
LA R ER
Whether had smartphone
Gl 4 &%
Yes No Overall
N it ANE N it
HNERRE No. of No. of No. of
Educational persons FH47EE EE®E*  persons FH4rEE  EEE* persons BHoEE
attainment ('000) % Rate* ('000) % Rate* ('000) %
INE LT 196.9 58 13.8 12281 42.5 86.2 1425.0 22.7
Primary and
below
rhEg# 19424 572 585 13751 47.6 41.5 33175 52.8
Secondary”
B EHE 1 256.6 370 814 286.4 9.9 18.6 1542.9 24.5
Post-secondary
=1 33959 100.0 54.0 2889.6 100.0 46.0 62854 100.0
Overall
= * [EEBIZERELARI PSR 10 5% L Notes : * As a percentage of all persons aged 10 and

EALHIEIEE - DA ER EHEE
JEY 10 B R LA E AL RB > 81.4%HEH

BT -
#f§¢—§¢tﬁéﬁﬁﬁﬁﬁ%@% ¢

FERAME ST 52 SeansE
ERNITHE BUNSETE

over

attainment groups.
all persons
post-secondary
smartphone.

the respective educational
For example, among
10 and over with
81.4% had

aged
education,

Referring to those with Secondary 1 to

Secondary 7 education or equivalent level.
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F51lc  EKEEHE T MKt AEREEREE T 10 K EALTEH
Table 5.11c Persons aged 10 and over by economic activity status and whether had
smartphone
=LA AR ERE
Whether had smartphone
H H =
Yes No Overall
N N NE

AR IS 2 No. of No. of No. of
Economic activity persons [F47rEE EEE*  persons FH4rbh  EEE* persons BHoEE

status ('000) % Rate* ('000) % Rate* ('000) %
HeER e 2473.1 72.8 68.1 1159.8 40.1 31.9 36329 57.8
Economically

active”
JEfEE&OES)  922.8 272 348 1729.8 599 652 2652.5 42.2
Economically

Inactive

4 526.2 155 649 284.4 9.8 35.1 810.6 12.9

Students

PIFESEFEE 287.6 85 345 546.3 18.9 65.5 833.9 13.3

Home-makers

BN 96.0 2.8 102 849.3 294 898 945.3 15.0

Retired

persons

At 12.9 04 206 49.7 1.7 794 62.7 1.0

Others
&3 33959 100.0 540 2889.6 100.0 46.0 62854 100.0
Overall
SRR * FEERIKEEEI S 4H AT EFTA 10 B Notes: * As a percentage of all persons aged 10 and

B LA EANERTE ST © DAATA (EE LR
SEEIA L B - 68.1%A AEERE -

' f}ﬁéfé@ﬁié@b)\i@%ﬁ%)\i&%%

FRAME ST 52 SeansE
ERNITHE BUNSETE

over in the respective economic activity
status groups. For example, among all
economically active persons, 68.1% had

smartphone.
Economically active persons comprise
employed persons and unemployed

persons.
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*511d ZEEWAERER  HAEREENEEEISH 10 mEILEALEE
Table 5.11d Persons aged 10 and over by whether had smartphone / number of
smartphone
ANEL
EOHAERRER | AR EEH No. of persons Epae
Whether had smartphone / number of smartphone ('000) %
H 3395.9 54.0
Yes
FE T HE AtV H
Number of smartphone
1 3186.1 (93.8)
2 188.5 (5.6)
>3 21.3 (0.6)
2H 2 889.6 46.0
No
aa=t 6 285.4 100.0
Total

R RSB BRI B TRV B L
EALRVESTEE -

FEREMEE FEETHAS 52 SilEE
ERNITHE BUNSETE

Note :
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Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
smartphone.
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6.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of electronic business services for personal
matters during the 12 months before
enumeration :

e Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

o Settling payment by ATM

o Using telephone or Internet to settle payment
via Payment by Phone Service (PPS)

e Using Easy Pay System (EPS)
e Using Octopus card for paying fare of
transportation

e Using Octopus card for purchasing goods and
services (except fare payment)

e Purchasing goods and services via Interactive
Voice Response System (IVRS)

e Making transactions or acquiring services (e.g.
banking services and checking stock prices)
via interactive short message services of
mobile telecommunications network

e Searching for financial information online
(e.g. stock prices)

e Searching for information on goods / services
online

¢ Searching for job vacancies online
e Trading stock online
e Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

o Using auction service online

e Using  online-banking  services

transferring money)

(e.g.

¢ Settling payment online

e Requesting customer services online (e.g.
arranging product delivery)

e Online placing bets
e Online study sessions

e Online donations

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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B REAEBNEHRETERRBEIAL

6.2 &) 5915500 %4 15 pE DL B AN TAE4E
SR 12 H A Ryl A BRI o F—TE s IE
ARG EARES G2 EFTAE 15 L
A0 98.9% o 1F 2009 4F 6 HZE 8 HHAR ST
VISR ET R & P S IAHFE SR T By 5 722 900 A

F:983% - (I 6.1 }2% 6.1)
FHRIET]
6.3 1E3% 5915500 At 5 30.4%FE81 1 F

15 % 34 155 > T 17.7%4E85/F 35 - 44 15 « 15
Giatan 1248 H A R NS5 e HE T
ARESHVEERIEFEH T 15 2 64 AL
(99.1% - 99.9%)HHEF BT 65 BE LA BRI A
1(94.7%) Bs - (32 6.2a)

6.4 MR - B Rl NS
FHEFRGERBIEERE R 99.2% » &Rt
(998.7% - (3= 6.2a)

HETEE

6.5 1553% B LA B AN AE4 5 TR 128 B N
FylE N1 5 & R s RS IV LR B
BRERZKESI - /NSRRI TIHERER A
+HIEER R 95.9% » BEREHEEE AL
KB 99.6% » MEE FHERE AHAYEERA

£599.9% - (% 6.2b)
T 5

6.6 TEGEETRT 12 & B N RfE A S
FHEE TR ERISHI A It > 61.3%@ N E B 4%
JEEIAL © SHIME 15.3% RiBIR AL 5 13.9% 5
BHEZ B E f 8.5% 224 - G HE TR
BRI FEEE N L A s o
Y95 99.8% - (32 6.2¢)
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Persons who had used electronic business
services for personal matters

6.2 Some 5915500 persons aged 15 and
over had used one or more types of the
above-mentioned electronic business services for
personal matters during the 12 months before
enumeration, constituting 98.9% of all persons
aged 15 and over in Hong Kong. The
corresponding figures from similar survey
conducted during June to August 2009 were
5722 900 persons and 98.3%.

(Chart 6.1 and Table 6.1)

Age and sex

6.3 Of those 5 915 500 persons, 30.4% were
aged 15 to 34 and 17.7% were aged 35 -44. The
rates of having used electronic business services
for personal matters were relatively higher
(99.1% - 99.9%) for persons aged 15 to 64 than
that of persons aged 65 and over (94.7%) during
the 12 months before enumeration. (Table 6.2a)

6.4 Analysed by sex, the rate of having used
electronic business services for personal matters
was slightly higher for males, at 99.2%, as against
98.7% for females. (Table 6.2a)

Educational attainment

6.5 The rate of persons aged 15 and over
having used -electronic business services for
personal matters during the 12 months before
enumeration increased with the level of
educational attainment. It was 959% for
persons having attained primary education and
below, 99.6% for those having attained secondary
education and 99.9% for those having attained
post-secondary education. (Table 6.2b)

Economic activity status

6.6 Of those persons who had used
electronic business services for personal matters
during the 12 months before enumeration, 61.3%

were economically active persons.  Another
153% were retired persons, 13.9% were
home-makers and 8.5% were students. The rates

of having used electronic business services were
the highest for economically active persons and
students, both at 99.8%. (Table 6.2c)

Thematic Household Survey Report No. 52
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6.7 49 5856 900 AAELEEHET 12 {8 P
NS NI UAN= 3 S A N B - R )
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Type of electronic business services used

6.7 Some 5 856 900 persons had used the
Octopus card for paying fare of transportation for
personal matters during the 12 months before
enumeration, constituting 97.9% of all persons
aged 15 and over. Other commonly used
electronic business services for personal matters
were “using Octopus card for purchasing goods
and services” (80.1%) and “withdrawing /
depositing / transferring money or checking
account balance via ATM of banks” (77.1%).
(Chart 6.2 and Table 6.2d)

Persons who had used the respective types
of electronic business services for personal
matters

6.8 For persons aged 15 and over who had
used the respective types of electronic business
services for personal matters during the 12 months
before enumeration, they were asked about the
frequency of using such services.

Frequency of using the respective types of
electronic business services

6.9 Among those persons who had used
Octopus card for paying fare of transportation for
personal matters during the 12 months before
enumeration, 94.3% had used the service at least
once a week. Other frequently used electronic
business services for personal matters were
“searching for financial information online (e.g.
stock prices)” (82.0% of the persons who had
used this service reported that they had used it at
least once a week), “using octopus card for
purchasing goods and services” (73.6%),
“searching for information on goods / services
online” (58.2%) and “withdrawing / depositing /
transferring money or checking account balance
via ATM of banks” (54.3%). (Table 6.3)
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FETEHE SN ABR A SRS AR LT
(F 6.4)

Fi | 1E
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Persons who had performed electronic
commerce transactions online for personal
matters

6.10 The survey results also showed that
some 2264 200 persons aged 15 and over (or
37.9% of all persons aged 15 and over in Hong
Kong) had performed one or more types of the
following electronic commerce transactions
online for personal matters during the 12 months
before enumeration :

o Trading stock online

e Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

o Using auction service online

e Using  online-banking
transferring money)

o Settling payment online

(Chart 6.1 and Table 6.4)

services (e.g.

6.11 Compared with the results of similar
survey conducted during June to August 2009,
both the number and percentage of persons who
had performed electronic commerce transactions
online for personal matters had increased.

(Table 6.4)

Age / sex

6.12 Of those 2 264 200 persons, 43.9% were
aged 15 to 34 and 25.6% were aged 35 -44. The
rate of having performed electronic commerce
transactions online for personal matters during the
12 months before enumeration was the highest for
persons aged 25-34, at 62.7%. This was
followed by those aged 35 - 44 (55.1%) and those
aged 15-24 (46.7%). In comparison, only
37.7% of persons aged 45 - 54 and 11.8% of those
aged 55 and over had performed such type of

transactions during the 12 months before
enumeration. (Table 6.5a)
6.13 Analysed by sex, the rate of having

performed electronic commerce transactions
online for personal matters was higher for males,
at 39.5%, than their female counterpart (36.4%).
(Table 6.5a)
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Educational attainment

6.14 The rate of having performed electronic
commerce transactions online for personal matters
was substantially higher for persons having
attained post-secondary education, at 70.8%,
compared with 35.7% for those having attained
secondary education. (Table 6.5b)

Economic activity status

6.15 Analysed by economic activity status,
the majority (79.1%) of the persons who had
performed electronic commerce transactions
online for personal matters during the 12 months
before enumeration were economically active.
Another 9.3% were students and 8.2% were
home-makers. The rates of having performed
electronic commerce transactions online for
personal matters were relatively higher for
economically active persons (49.3%) and students
(41.7%). (Table 6.5¢)

Persons who had not performed any
electronic commerce transactions online

6.16 Of the 2013 100 persons aged 15 and
over who had used Internet service during the 12
month before enumeration but had not performed
any electronic commerce transactions online for
personal matters during the period, the most
commonly cited reason for not performing
electronic commerce transactions online was “no
such need” (as cited by 72.1% of those 2 013 100
persons).  Other reasons included “concerned
about security (e.g. fear of leakage of information
and thief of account.)” (21.0%) and “did not know
how to use” (20.1%). (Table 6.6)

Persons who had used online purchasing
services for personal matters

6.17 Some 1460 100 persons aged 15 and
over had used one or more types of online
purchasing services (including making reservation,
buying / booking tickets, purchasing / ordering
goods and services, and using auction service) for
personal matters during the 12 months before
enumeration, constituting 24.4% of all persons
aged 15 and over in Hong Kong. The
corresponding  figures from similar survey
conducted during June to August 2009 were 923 900
persons and 15.9%. (Chart 6.1 and Table 6.7)

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region



BT ARG A B

Usage of electronic business services

Fi | 1E

6.18 &% 1460100 A > 50.6%5EH: A F
15 % 34 5% > ] 24.8%5Fl5/1F 35 - 44 5% -
R8N ZEH5 T (5 FH A S PIIR B LRI 40
BACHI N LTS © e/ F 15 - 24 BEA
LAIEEHR Ry 38.0% (IR~ 25 - 34 BEAL
VEEZRA Ry 43.7% » FleSTF 35 - 44 BRA LAY
PER Ry 34.5% - fHELZ T » e By 55 B L B
A LIHH 5.7% 8 FollEl NSEHS 1 FH4E LIS

% - (3% 6.8a)
6.19  ZMERIIAT - BIERIZLMEY REAE

I A4 _ YR A EAEEIVEER » S
P 24.4% o (3 6.8)

HETEE

6.20 15 B s DA N o R N 575 T (o
4 _HIEYIRS I LE R EE RS EK Y
e BEREHEEME A MRS 21.3% > i
HE FHERERE A MEERAE 49.6% -

(32 6.8b)

KR EE) 5 77

6.21 OGBS 3 T 0 RERS3(77.7%)
TEYETRT 128 F P o Rl 575 (8 4 )i
YIRS Y N £ H 2 e LR EEY A £ o 559h
12.1% R B2 2 K 7.8% Ry R - 2 Rl
ST (BE P4 LIRS B R AE 2R 4 (35.0%)
B e AR EEN A d2(31.2%) A B = -

(32 6.8¢)

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE

-123 -

Age / sex

6.18 Of those 1 460 100 persons, 50.6% were
aged 15 to 34 and 24.8% were aged 35 -44. The
rate of having used online purchasing services for
personal matters was significantly higher for
younger persons, being 38.0% for those aged
15-24 and 43.7% for those aged 25-34. The
rate for those aged 35 - 44 was 34.5%. In
comparison, for persons aged 55 and over, only
5.7% had used online purchasing services for
personal matters. (Table 6.8a)

6.19 Analysed by sex, the rate of having used
online purchasing services for personal matters
was the same for male and female, both at 24.4%
(Table 6.8a)

Educational attainment

6.20 The rate of persons aged 15 and over
having used online purchasing services for
personal matters increased with the level of
educational attainment. It was 21.3% for
persons having attained secondary education and
49.6% for those having attained post-secondary
education. (Table 6.8b)

Economic activity status

6.21 Analysed by economic activity status,
the majority (77.7%) of the persons who had used
online purchasing services for personal matters
during the 12 months before enumeration were
economically active. Another 12.1% were
students and 7.8% were home-makers. The rates
of having used online purchasing services for
personal matters were substantially higher for
students (35.0%) and economically active persons
(31.2%). (Table 6.8¢c)
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Persons who had used online purchasing
services for personal matters during the 6
months before enumeration

6.22 For persons aged 15 and over who had
used online purchasing services for personal
matters during the 12 months before enumeration,
they were asked whether they had purchased any
products / services online for personal matters
during the 6 months before enumeration; and if
so, the types of products / services purchased
online and the amount spent.

Type of products / services purchased
online

6.23 Some 1382900 persons had made
online purchases of products / services for
personal matters during the 6 months before
enumeration. Among them, “online ticket
reservation” (as cited by 33.5% of those persons)
was the most commonly online service purchased,
followed by “online reservation of public
facilities” (31.9%) and “online purchase of
clothes and accessories” (29.1%). (Table 6.9a)

Frequency of purchasing products /
services online

6.24 Among those 1382900 persons who
had used online purchasing services for personal
matters during the 6 months before enumeration,
38.8% had used such services once during the 6
months; 15.9%, twice; 17.4%, 3 - 4 times; 17.6%,
5-9 times; and 10.3%, 10 times and more.
(Table 6.9b)

Amount spent
services online

in purchasing goods /

6.25 Of those 1382900 persons who had
used online purchasing services for personal
matters during the 6 months before enumeration,
47.0% spent less than $500 in purchasing
products / services online during the period;
14.7%, $500-$999; 13.8%, $1,000 - $1,999;
11.8%, $2,000 - $4,999; and 12.7%, $5,000 and
over. The median amount which they spent in
purchasing products / services online during the
6-month period was $500. (Table 6.9¢)
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Chart 6.2 Rate of persons aged 15 and over who had used various types of electronic
business services for personal matters during the 12 months before
enumeration by type of electronic business services used
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Table 6.1 Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration
N
a1 HARE" No. of persons Fb*
Survey period” ('000) Rate*
20001 H£ 3 H 4852.1 84.9
January - March 2000
2001 4 HZE 6 H 4933.6 88.5
April - June 2001
20025 A& TH 5209.0 92.6
May - July 2002
2003 5 HE 8 H 5357.0 93.6
May - August 2003
2004 £ 6 HE 8 H 5542.5 96.5
June - August 2004
2005 5 HE 8 H 5619.0 97.3
May - August 2005
2006 £ 6 HE 8 H 5623.6 97.4
June - August 2006
2007 7 HE 9 H 5606.5 98.2
July - September 2007
2008 7 HZE 9 H 5673.7 98.0
July - September 2008
2009 £ 6 HE 8 H 57229 98.3
June - August 2009
20126 HE 8 H 5915.5 98.9
June - August 2012
SR . f O AOBEER 2000 £E 8 Hus DL T B (E Notes: * The “resident population” approach for

AL JAETE - H 2001 FHELTHYSEET
SREFTSHYA REESTET AT 12 {8 F A 8 By
8 N ZE05111 {5 FH BB T P SR RS Y 15 ok B
LA E N LAVSEt By IR AR STV B
AEIEET R BB -

_E%r12002 £E.3 2006 42007 4F 2 2009
Tl 2012 FEHEHR 557 RIFEREL 2001
FENCIREE ~ 2006 - H A N CI4RE &
2011 £ NCIRE SRR R R A\ L1551
B 5 L RSt By Al fF
IBEFGELEE -

FEARRSEHHES A 1S B A E AL
AEsEE -

FERAME ST 52 SeansE
ERNITHE BUNSETE
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compiling population figures has been
adopted as from August 2000, statistics
pertaining to persons aged 15 and over
who had used electronic business services
for personal matters during the 12 months
before enumeration obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population  Census as the basis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 15 and
over in the respective survey periods.

Thematic Household Survey Report No. 52
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Table 6.2a Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration by age / sex

A&
FEEREH A /MR No. of persons Hortk Ehge*
Age group / Sex ('000) % Rate*
ok ihill
Age group
15-24 843.6 14.3 99.8
25-34 953.7 16.1 99.9
35-44 1 049.2 17.7 99.9
45 - 54 1243.0 21.0 99.7
55-64 952.3 16.1 99.1
=65 873.7 14.8 94.7
el
Sex
gos! 2 841.8 48.0 99.2
Male
7 3073.6 52.0 98.7
Female
&% 5915.5 100.0 98.9
Overall
SRR fEMERIEE / MERIEEA RS FTE A8 Note: * As a percentage of all persons in the
Hortt o DIFTA 15 - 24 By AL Rl respective age / sex groups. For example,
99.8%(FE&=taT 12 {2 N A A\ among all persons aged 15 - 24, 99.8% had
M HE T EERT - used electronic business services for

personal matters during the 12 months
before enumeration.
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Table 6.2b Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration by educational

attainment
ANE
BERE No. of persons Epaen bl
Educational attainment ('000) % Rate*
INE R LU 1 240.6 21.0 95.9
Primary and below
rheg 3133.4 53.0 99.6
Secondary”
HEHE 1541.4 26.1 99.9
Post-secondary
= 5915.5 100.0 98.9
Overall
R . FEPIEEREHEBI LA 15 5k Notes : * As a percentage of all persons aged 15 and
PLEATRESLE - DFFEEE EHE over in the respective educational
FRERY 15 B R DA B AT Rfill > 99.9%7E attainment groups. For example, among
arstmy 12 (B N Al A ZERSmE H all persons aged 15 and over with
BT PGEARTE - post-secondary education, 99.9% had used
electronic business services for personal
matters during the 12 months before
enumeration.
"SR B PR ER R E SR * Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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FEOREEN S B HEGETAT 12 (8 A NS REASETEHE TR

Table 6.2c Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration by economic

activity status

ANE
KR EEN S oy No. of persons E45ER ELsR*
Economic activity status ('000) % Rate*
e B e 3626.5 61.3 99.8
Economically active
IR ST 2289.0 38.7 97.5
Economically inactive
24 505.1 8.5 99.8
Students
PRS2 823.4 13.9 98.7
Home-makers
ABIRAL: 903.6 153 95.6
Retired persons
HA 56.9 1.0 90.8
Others
=t 59155 100.0 98.9
Overall
R . ¢ fEEBISREEN S S 4H A EETE 15 5% Notes: * As a percentage of all persons aged 15 and

KL B N ERTESTEE o DIFTA e a5
SEE A B 0 99.8% L4 E R 12 {E H
Ny PN =S e e o

. ?}%ié@fﬁfﬁ%ﬂ)\i@?ﬁ?ﬁ%)\i&%%

FRAME ST 52 SeansE
ERNITHE BUNSETE
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over in the respective economic activity
status groups. For example, among all
economically active persons, 99.8% had
used electronic business services for
personal matters during the 12 months
before enumeration.

Economically active persons comprise
employed persons and unemployed
persons.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region



BT AR AR

Usage of electronic business services

#62d  EHYERANETRERBERE S AYEGETRT 12 @ H N Y REAEBmE
BT Ry 15 B 2L E A8 H

Table 6.2d Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration by type of
electronic business services used

4 {5 FEA B TR SRR

Type of electronic business services used”

No. of persons

N

('000)

[Epsyew
%

e
Rate*

(EIEEVAN =5 S R

Using Octopus card for paying fare of
transportation

(EQREVAN=S i St = ey/)dilS e

Using Octopus card for purchasing goods and
services

EHSIRATHYE Ehill SAREERN ~ 7K~ BIR
B 4S8R

Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

peISEICSRRES NG AU /)i e

Purchasmg goods and services via Interactive
Voice Response System (IVRS)

{50 FH] i = s
Using Easy Pay System (EPS)

tFHEEsEY) / REER
Searching for information on goods /
services online

78 H B SR
Settling payment by ATM

{5 48 ESRI TR (B0 - 50R)
Using online-banking services
(e.g. transferring money)

{58 F B A A I B i o B s

Using telephone or Internet to settle payment by

Payment by Phone Service (PPS)

5856.9

4788.1

4 608.9

2562.6

2350.1

20163

1415.5

1278.1

1228.6

99.0

80.9

77.9

433

39.7

34.1

239

21.6

20.8

97.9

80.1

77.1

42.8

393

33.7

23.7

21.4

20.5

AERE T MEELIEEE -
* O AhATE 15 BRI E ARV E L o
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Notes :

#

Multiple answers were allowed.

As a percentage of all persons aged 15 and

(FF480)
(To be cont’d)
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Table 6.2d Persons aged 15 and over who had used electronic business services for
(Cont’d) personal matters during the 12 months before enumeration by type of
electronic business services used

(s FHA BB TR SEAR I (D) N
Type of electronic business services No. of persons H4rtk P
used” (Cont’d) ('000) % Rate*
_E4g%sE 1177.9 19.9 19.7
Setting payment online
4EETRE ) ETEE 1059.2 17.9 17.7
Making reservation / booking tickets online
HER BRI R 909.8 154 152
Searching for financial information online (e.g stock
prices)
B/ STHREIRS 866.2 14.6 14.5
Online purchasing goods / ordering services
B AR D B RT3 5 698.7 1.8 1.7
SRR

Making transaction or acquiring services via
interactive short message services

FHEERE 572.8 9.7 9.6
Trading stock online
A R 22 A 567.9 9.6 9.5
Searching for job vacancies online
HoA 411.2 7.0 6.9
Others
L% 5915.5
Overall
R " TR IREZE o Notes : * Multiple answers were allowed.

* ASFTAE 15 B LA E AL E SR - *  As a percentage of all persons aged 15 and

OVer.

TN F G 52 SimsE Thematic Household Survey Report No. 52
ERNITEE BUFSisTERE -132- Census and Statistics Department, Hong Kong Special Administrative Region



BT AR AR

Usage of electronic business services

%63 12 8 (o P Y BB TR S IR R ! e (6 R BB T R SR AR Y R B T B AE 4 a Tl
12 {E B W BB A HS T 6E B R iR sry 15 Bk Bl E A8 H

Table 6.3 Persons aged 15 and over who had used electronic business services for
personal matters during the 12 months before enumeration by type of

electronic business
services

services used and frequency of using electronic business

o (e R BT SR R
Type of electronlc business
services used”

(EDLERRIEE S SEENRYE

Frequency of using electronic business services

DI 1A
] N
BOEEM IEALK DR EA

11X Less than once a 11X
At least week but at least Less than once A
once a week once a month a month Total
N N N N
No. of No. of No. of No. of

persons [47EL persons F47Eh persons F47EL persons B 47Eh
(000) %  (000) %  ('000) % (000) %

(EREVAN = N A e
Using Octopus card for paying fare
of transportation

B/ EE R E G IR

Using Octopus card for purchasing
goods and services

L%E THY E il SRR -

ok~ IR ECE S LI456R
Withdrawing / depositing /

transferring money or checking

account balance via Automatic

Teller Machine (ATM) of banks

IS EIEEaRES e A=Y L)
E&H&?ﬁ

Purchasing goods and services via
Interactive Voice Response
System (IVRS)

{5 F 2 M IR s
Using Easy Pay System (EPS)

FER=EY) | RGER
Searching for information on
goods / services online

78 H B SR
Settling payment by ATM

5522.6 943  249.7 43 84.7 14 58569 100.0

3523.8 73.6 9257 193 3386 7.1 47881 100.0

2501.7 543 19227 417 1846 4.0 46089 100.0

295.9 11.5 1038.5 405 12282 479 2562.6 100.0

435.6 18.5 13073 556 6072 258 2350.1 100.0

1173.0 582 6343 315 2090 104 20163 100.0

112.0 79 1007.7 712 2958 209 14155 100.0

AR T EBHESIEEE

FERAMEE S HETHESS 52 SinsE
ERNITHE BUNSETE

Note: * Multiple answers were allowed.

(F548)
(To be cont’d)
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Table 6.3 Persons aged 15 and over who had used electronic business services for
(Cont’d) personal matters during the 12 months before enumeration by type of
electronic business services used and frequency of using the electronic

business services

o of PRV B TR SE RS ()
Type of electronic busmess
services used (Cont’d)"

{50 FH B T PSR AR5 YR

Frequency of using the electronic business services

DIs 1 2 5]
1 KA /D

w2 L{EH 12X DIy 1{EH
1R Less than once a 1R
At least week but at least Less than once A
once a week once a month a month Total
N N N N
No. of No. of No. of No. of

persons F457EL  persons F47EL persons FH43LE  persons FH47EhL
(000) %  (000) %  (000) %  ('000) %

{5 48 ESRATAR (I + EAR)
Using online banking services
(e.g. transferring money)

{50 ) B & B L M e A M R IR A
G

Using telephone or Internet to settle
payment by Payment by Phone
Service (PPS)

Settling payment online

FAEETRE / ETEE

Making reservation / booking
tickets online

eSS
(Blan - B E{ER)

Searching for financial information
online (e.g. stock prices)

G LMY | STHERRTS
Online purchasing goods / ordering
services

BB L T B R
BT B EIERRYS

Making transaction or acquiring
services via interactive  short
message services

FEEERE

Trading stock online

4R A = B

Searching for job vacancies online

2484 194 8772 68.6 1524 119 12781 100.0

150.5 12.2 887.0 722 191.1 15.6 1228.6 100.0

98.7 8.4 653.0 554 4262 362 11779 100.0

17.7 1.7 142.8 135 8987 84.8 10592 100.0

745.8  82.0 1159 127 48.1 53 909.8 100.0

34.8 4.0 201.5 233 6299 727 866.2 100.0

136.6  19.5 3521 504 2101  30.1 698.7 100.0

1669 29.1 203.1 355 2029 354 572.8 100.0

261.8 46.1 129.6 228 176.6 31.1 567.9 100.0

RREE T WBMESIREE -

FERAMEE S HETHASS 52 SinsE
ERNITHE BUNSETE

#

Note : Multiple answers were allowed.
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Table 6.4 Persons aged 15 and over who had performed electronic commerce
transactions online for personal matters during the 12 months before
enumeration
NEL
4=t HART? No. of persons Fps*
Survey period” ('000) Rate*
2001 4 HE 6 H 529.5 9.5
April - June 2001
20025 HETH 485.5 8.6
May - July 2002
20035 HE 8 H 746.6 13.1
May - August 2003
20046 HE 8 H 829.7 14.4
June - August 2004
20055 HE 8 H 842.9 14.6
May - August 2005
200646 HE 8 H 1 065.4 18.5
June - August 2006
20077 HE9H 1292.6 22.7
July - September 2007
200847 HE9H 1358.9 23.5
July - September 2008
20006 HE 8 H 1 653.5 28.4
June - August 2009
20126 HZE 8 H 2264.2 37.9
June - August 2012
R " OFRERE 2001 AR Notes : *  The information was collected since 2001.

®

2512002 £E.2 2006 42007 4F 2 2009
Fhe 2012 FEHIEHRTT5 IR LA 2001
FANCEE ~ 2006 £E 1A CIEEE K
2011 4 ACIEEEESR B N\ LIt
Eo M - iSRSt B I fF
IBEFGELEE -

FEA RS R ATA 1S BBl E AL
AVE LR -

FERAME ST 52 SeansE
ERNITHE BUNSETE
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Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population = Census as the basis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 15 and
over in the respective survey periods.

Thematic Household Survey Report No. 52
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Table 6.5a Persons aged 15 and over who had performed electronic commerce
transactions online for personal matters during the 12 months before
enumeration by age / sex

N
SEERAET /MR No. of persons (SR ELR*
Age group / Sex ('000) % Rate*
ikl
Age group
15-24 394.9 17.4 46.7
25-34 598.6 26.4 62.7
35-44 578.7 25.6 55.1
45-54 470.6 20.8 37.7
255 221.5 9.8 11.8
el
Sex
5 1131.4 50.0 39.5
Male
s 1132.9 50.0 36.4
Female
=t 2264.2 100.0 379
Overall
R (EERIEE / RGPS FTE ALY Note: * As a percentage of all persons in the
EoEE o DUFTA 15 - 24 iy A B 6 respective age / sex groups. For example,
46. 7% E& R 12 (@ 2 N R A5 among all persons aged 15 - 24, 46.7% had
METYHE L EFEERL S performed electronic commerce

transactions online for personal matters
during the 12 months before enumeration.
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Table 6.5b Persons aged 15 and over who had performed electronic commerce
transactions online for personal matters during the 12 months before
enumeration by educational attainment

ANE
BERE No. of persons Epaen bl
Educational attainment ('000) % Rate*
INE R DI 50.1 2.2 3.9
Primary and below
g’ 1121.9 49.5 35.7
Secondary”
HEHE 1092.3 48.2 70.8
Post-secondary
= 2264.2 100.0 37.9
Overall
R . FEPIEEREHEBI LA 15 5k Notes : * As a percentage of all persons aged 15 and
PLEATRESLE - DFFEEE EHE over in the respective educational
FRERY 15 B R DA B AT Rfill > 70.8%7E attainment groups. For example, among
arstay 12 (B N Y A A\ BT all persons aged 15 and over with
H LEFREEALS - post-secondary education, 70.8% had
performed electronic commerce
transactions online for personal matters
during the 12 months before enumeration.
"SR B PR ER R E SR * Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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Table 6.5¢c Persons aged 15 and over who had performed electronic commerce
transactions online for personal matters during the 12 months before
enumeration by economic activity status

FEOREEN S B RAESETHT 12 (8 AN 8 RE AN BB ETE LB T

ANE
KR EEN S Y No. of persons E45ER ELsR*
Economic activity status ('000) % Rate*
e B e 1790.8 79.1 49.3
Economically active”
R EEOREE) 473.4 20.9 20.2
Economically inactive
4 210.8 9.3 41.7
Students
PRS2 185.9 82 22.3
Home-makers
BRAL 66.9 3.0 7.1
Retired persons
A 9.8 0.4 15.6
Others
& 2264.2 100.0 37.9
Overall
=HE . FEBKEEE S R (EFRE 155 Notes : * As a percentage of all persons aged 15 and

KL B N LB SYEE o DIFTA fE a5
SEEN AT B - 49.3%1E4RERT 12 (B H
gﬁ)&%%ﬁi&ﬁ%ﬁﬁé%%gﬁ

o

. ?}%%é@fﬁfﬁ%ﬂ)\i@?ﬁ?ﬁ%)\i&%%
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over in the respective economic activity
status groups. For example, among all
economically active persons, 49.3% had
performed electronic commerce
transactions online for personal matters
during the 12 months before enumeration.

Economically active persons comprise
employed persons and unemployed
persons.
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Table 6.6

Persons aged 15 and over who had used Internet service during the 12

months before enumeration but had not performed any electronic
commerce transactions online during the period by reason for not
performing any electronic commerce transactions online for personal

matters

ST LB TR SRR PN
Reason for not performing any electronic commerce No. of persons Hartb

transactions online” ('000) %
SRR 14519 72.1
No such need
EOPRZRTE BN EH AR E R BHR P #5E HE) 423.1 21.0
Concerned about security (e.g. fear of leakage of

information and thief of account.)
ENEA P! 404.0 20.1
Did not know how to use
Fiokm AsHr &R 286.2 14.2
Fear of inputting inaccurate information
A RS E A 558 5 T & 254.6 12.6
Other alternatives were more convenient
4 i ER S AR B E <L SR 63.5 3.2
E-business services did not provide any transaction

receipt
& 2013.1
Overall

AR T WBHEZIEEE -

FERAME ST 52 SeansE
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Note: * Multiple answers were allowed.
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Table 6.7 Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration
N
dr=HARE" No. of persons Bt
Survey period” ('000) Rate*
2001 FE4 HE 6 H 3133 5.6
April - June 2001
20025 HETH 274.5 4.9
May - July 2002
200345 HE 8 H 401.6 7.0
May - August 2003
20046 HE 8 H 410.6 7.1
June - August 2004
20055 HE 8 H 498.2 8.6
May - August 2005
200646 HE 8 H 508.3 8.8
June - August 2006
2007 7HE9H 576.8 10.1
July - September 2007
200847 HE9H 597.7 10.3
July - September 2008
20094F 6 HE 8 H 923.9 15.9
June - August 2009
2012FE 6 HE 8 H 1 460.1 24.4
June - August 2012
S " O FBERE 2001 EERMAEE Notes : * The information was collected since 2001.

12002 4F 2 2006 £F» 2007 4F 2 2009
e 2012 FEIEHR T RIERY LA 2001
DI ~ 2006 4o A D14 ET R
2011 N\ CIREELER BAAERY AL fl5T
FA e iSRS B I fE
PBEFELLE -

FEARRRGEETIAEMS A 15 R E AL
AYE LR -

FRAME ST 52 SeansE
ERNITHE BUNSETE
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Data of 2002-2006, 2007-2009 and 2012 in
the above table are compiled based on the
population estimates which used the results
of the 2001 Population Census, the 2006
Population By-census and the 2011
Population Census as the basis
respectively. These statistics are broadly
comparable across years.

As a percentage of all persons aged 15 and
over in the respective survey periods.
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Table 6.8a Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by age / sex

ANE
4R / MR No. of persons H45EE bt
Age group / Sex ('000) % Rate*
FEHAE R
Age group
15-24 321.1 22.0 38.0
25-34 417.6 28.6 43.7
35-44 362.8 24.8 34.5
45-54 251.2 17.2 20.1
255 107.3 7.3 5.7
(el
Sex
5 699.7 47.9 24.4
Male
E8 760.4 52.1 24.4
Female
aat 1 460.1 100.0 24.4
Overall
SR ¢ FEBIER / MERIEHATSETE AR Note: * As a percentage of all persons in the
BE457EE o DIFTA 15 - 24 By A1 B » respective age / sex groups. For example,
38.0%(F 4 EtAT 12 {3 PN % A {iE A% among all persons aged 15 - 24, 38.0% had
{5 R4 _E Y AR - used online purchasing services for

personal matters during the 12 months
before enumeration.
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Table 6.8b Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by educational

attainment
ANE
BERE No. of persons =R bh s
Educational attainment ('000) % Rate*
INE R DI 23.7 1.6 1.8
Primary and below
Hh g2 670.5 45.9 213
Secondary”
HEHE 765.8 52.5 49.6
Post-secondary
& 1 460.1 100.0 24.4
Overall
HEE . * EERIBEREEB TG 155 ML Notes : * As a percentage of all persons aged 15 and
P AERESLE - UFTEER LHER over in the respective educational
B 15 5 A AT BE] - 49.6%(E4: attainment groups. For example, among
STAT 12 & H A 8 R 8 A S 151 {E A4 all persons aged 15 and over with
HEYINRTS - post-secondary education, 49.6% had used
online purchasing services for personal
matters during the 12 months before
enumeration.
t IR S s S R *  Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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Table 6.8c Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by economic

activity status

ANE
KR EEN S Y No. of persons E45ER ELsR*
Economic activity status ('000) % Rate*
e B e 1134.1 77.7 31.2
Economically active
EIRAEE =AY R I) 326.0 22.3 13.9
Economically inactive
B 177.0 12.1 35.0
Students
PR 752 113.4 7.8 13.6
Home-makers
ABRAL 30.1 2.1 3.2
Retired persons
A 5.5 0.4 8.7
Others
=t 1 460.1 100.0 24.4
Overall
= r FEBSEEE SRR (ERE 15 5% Notes : * As a percentage of all persons aged 15 and

4

FLLEANERTEIEL © IR B4R
SEENA LB > 31.2% 4T 12 (E A
PR {8 A\ SR 75 T (58 P 4 R ks

?‘;\éfé&@ﬁfé@b)\i@%ﬁ%)\i&%%
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over in the respective economic activity
status groups. For example, among all
economically active persons, 31.2% had
used online purchasing services for
personal matters during the 12 months
before enumeration.

Economically active persons comprise

employed persons and unemployed
persons.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region
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Table 6.9a Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by major type of
products / services purchased online during the period

TE4RETRT 6 {8 A N G E4E DI T2 / IR N

Major type of products / services purchased online during the ~ No. of persons [=pagen
6 months before enumeration” ('000) %

44 FETEE 462.6 335

Online ticket reservation

A ERHET A Feat 441.7 31.9

Online reservation of public facilities

4 LR AR EE R 403.0 29.1

Online purchase of clothes and accessories

M bR R 214.0 15.5

Online travel arrangement

4 E H HSan 142.9 10.3

Online purchase of daily commodities

4 DmEREEE S 134.7 9.7

Online purchase of restaurant coupons

a4 I EEA KR 133.1 9.6

Online purchase of books, newspapers and magazines

a4 LiEEE S 130.3 9.4

Online purchase of electrical appliances

4 L R ARG R 96.2 7.0

Online purchase of digital products

A LREE ) 79.8 5.8

Online purchase of accessories

4 LREESY) 75.6 5.5

Online purchase of gifts

M LREEER /G / BIIRS 19.7 1.4

Online purchase of beauty / slimming / fitness service

a4 LA FHIEBUT RS B it 17.7 1.3

Online reservation of non-government sport facilities

o~ 13829

Overall

R P OAEESIEEE - Note: * Multiple answers were allowed.
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Table 6.9b Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by frequency of
purchasing products / services online during the period

FE4REETHT 6 (6 H N G4 EiEE R / IRESHY

K ANE
Frequency of purchasing products / services No. of persons [=Pagen
online during the 6 months before enumeration ('000) %
1 537.1 38.8
2 219.3 15.9
3.4 240.6 17.4
5-9 242.7 17.6
>10 143.1 10.3
4EET 1382.9 100.0
Total
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Table 6.9c Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by amount spent
in purchasing products / services online during the period

FESEETAT 6 i H NAESE_EfE R R / IRESEEEACETT) N

Amount spent in purchasing products / services No. of persons ERas
online during the 6 months before enumeration (HK$) ('000) %
<200 429.1 31.0
200 - 499 221.1 16.0
500 - 999 203.0 14.7
1,000 - 1,999 191.3 13.8
2,000 - 4,999 163.4 11.8
5,000 - 9,999 80.9 5.9
> 10,000 94.1 6.8
gt 13829 100.0

Total

FEAP L EGED) 500

Median amount (HKS)

EREVECE PG A 52 S Thematic Household Survey Report No. 52

EBRITIE BUFsETR - 146 - Census and Statistics Department, Hong Kong Special Administrative Region



7

ETBUNIRBHIEREN

Usage of electronic Government services

7.1 FEERGET AT - A 10 Bk AL
YN 31 Rt FIE Awbale T BB — Uk
K TREE T BUSRES RSN MR
WM R AESTEET AT 12 {18 H A A R\ SB35
4 _EBUR RS RO E T BUR IR - 5H 0
(PP A R 8 {58 P B T BURF AR 2851

T | A RBUN—UhE ) FIAL

7.2 Y%L 3 694 300 & 10 gLl E
j\j:um uxﬂi rﬁ/%ﬁﬁ vlj_"l ’ {E/i\7%ﬁﬁﬁ 10
e LB A 58.8% - (% 7.1)

/R

7.3 1F5% 3 694 300 A H > 44.8%F#5 By 35
BRULT » 1T 20.9%FE57 T 35 - 44 % © FRATER
R AL T ESBEU U A FTRRAILL
SRR » ST 15 5 34 B AHEILLRLG B
81% 5 MIAEES/T 35-44 Bk AEHILLRAE
73.6%  HHELZ T » AEESA-T 55 - 64 BRAUAL
o T 40.2%30k T EEEUT U, 4
BATE 65 BB EAI A rh > HIA 13.0%303%

Wzl o (R 7.2a)
7.4 MR oA nuﬁlﬁtHE%E’JAiﬁF‘

FVEAG 50.1% - (22 MRS 49.9%  fHET S
551V 2 ez M P T L3R (61.2%) 2 1 (56.5%)

Fom e (3R 7.2a)
HEFEE
7.5 1E3% 3694 300 A9 > 7.8% B/ NE R, D

THERE > 57.0%EPEZEEE K 352%5
H EREEE - BHE FHEEEN AL &
RN U5 AIEERE S 0 2 84.3% ©

(3£ 7.2b)
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7.1 All persons aged 10 and over in the
survey were asked whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the 12 months before
enumeration. If yes, they were further asked
about the types of electronic Government services
that they had used.

Persons who were aware of the GovHK

7.2 Some 3 694 300 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 58.8% of all persons
aged 10 and over in Hong Kong. (Table 7.1)

Age / sex

7.3 Of those 3 694 300 persons, 44.8% were
aged below 35 and 20.9% were aged 35 -44.
Younger persons had relatively higher rates of
being aware of the GovHK, at around 81% for
persons aged 15 to 34 and 73.6% for those aged
35-44. In comparison, only 40.2% of persons
aged 55 - 64 and 13.0% of those aged 65 and over
were aware of the GovHK. (Table 7.2a)

7.4 Analysed by sex, 50.1% of the persons
who were aware of the GovHK were males and
49.9% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (61.2%) than their female counterpart
(56.5%). (Table 7.2a)

Educational attainment

7.5 Among those 3 694 300 persons, 7.8%
had attained primary education and below, 57.0%
had attained secondary education and 35.2% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 84.3%. (Table 7.2b)

Thematic Household Survey Report No. 52
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7.6 PEETIEEN S 7 o3 > Rk T BRI
JiF— Ui YA 69.1% Ry e AR A
& o ZOh 16.4% RER A R 9.2% Ry R 5 -
ok I N YRR S A (74.8%) Fe (e 4K
FEEENAL(70.2%) Pl o (R 7.20)

& BB ASEBE A EBUFREI AL

7.7 et EsE R ERA 3821500 % 10
R LA B N TAEGRET AT 12 (8 H P98 Ry A7
e 1 BHECEEIEIAE FBUARTS » (28T
A 10 R EATLH 60.8% - fif1Et - A
36.0% % 17 T FARBUN—I5E | #YAELEE 4
RS o (18 7.1 R 7.3)

/R

7.8 1E3% 3 821 500 Ath > 47 2%5E 8 By 35
LA 0 T 2L 7%FH /1T 35 - 44 5% - P40
By A (i A4 _EEBUS RS R R S -
AT 15 - 24 5 A EHIEER Fy 87.4% ¢ TAFHR
o 25 - 34 g A EIEERRI B 87.8%  HHELZ
T o ST 55 - 64 BRIV A LEL 65 B DL b
ANEAHIELERANRIRES - (3% 7.4a)

7.9 BRI > S Ry (A B A
48 U B 75 Y EL2R(63.5% )8 2214 (58.3%) Fy
2o (3% 7.4a)

HEEE
7.10 10 5% R LA b N = R flEl A\ S5 R4

EBUFIRBHEERER FE EHEREN A h
W s 0 2 88.6% o HP R E RS A LAY
EER Ry 66.6% - MA/NZRLITNEHERE AL
AVEERAN R 17.2% - (3% 7.4b)
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Economic activity status

7.6 Analysed by economic activity status,
69.1% of the persons who were aware of the
GovHK were economically active.  Another
16.4% were students and 9.2%  were

home-makers. The rates of being aware of the
GovHK were relatively higher for students
(74.8%) and economically active persons
(70.2%). (Table 7.2¢)

Persons who had used online Government
services for personal matters

7.7 The survey results showed that some
3 821 500 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the 12 months before
enumeration, constituting 60.8% of all persons
aged 10 and over in Hong Kong. Among them,
36.0% had used online Government services via

GovHK website. (Chart 7.1 and Table 7.3)
Age / sex
7.8 Of those 3 821 500 persons, 47.2% were

aged below 35 and 21.7% were aged 35 -44.
The rate of having used online Government
services was relatively higher for younger
persons, being 87.4% for those aged 15 - 24 and
87.8% for those aged 25 - 34.  In comparison, the
corresponding rates for persons aged 55 - 64 and
aged 65 and over were much lower. (Table 7.4a)

7.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (63.5%) than their female
counterpart (58.3%). (Table 7.4a)

Educational attainment

7.10 The rate of persons aged 10 and over
having used online Government services was
substantially higher for persons having attained
post-secondary education, at 88.6%. It was
66.6% for persons having attained secondary
education and 17.2% for those having attained
primary education and below. (Table 7.4b)

Thematic Household Survey Report No. 52
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711 FREORIEEN S o o KERST(69.7%)
FESFEET AT 12 18 H A Ry A 55 48 _EBUF
TRBHI N LRI B EEN A L2 5550 17.4%
RERAE R 9.1% R RIR R B » G R8N FBH5
48 LB RIS HYEERAE S A (82.1%) K (e 4K
PR AL (73.3%) T EIEEE - (R 7.4¢)

B (/38 LB TR S H I

712 mhEx 3 821 500 AAELEETAT 12 {E#H
Ry AN EHEE I BRI A LS
A (o R Bk B T — ARt R E U4
H oy (e A 83.1% Y E ) « B
TR 5 (69.3%) ~ TR EKEUFRIE) |
(29.9%) ~ " EIFEIRBBIL - FHET [ HEEE
)y (22.9%) ~ TTREYHEE / HEEARIREGEEE
(20.2%) ~ " FHABUES ) (14.5%) % BT
B (13.9%) - (32 7.4d)

A REAEBERE EBIFREBHIAL

7.13 RIBRHEATHELSER  LEF8HE
2463 900 AE4EETAT 12 {EH N2 H Bfldl N5
A LB IRBII AL > & 41.8%FR
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Economic activity status

7.11 Analysed by economic activity status,
the majority (69.7%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 17.4% were
students and 9.1% were home-makers. The rates
of having used online Government services for
personal matters were considerably higher for
students (82.1%) and economically active persons
(73.3%). (Table 7.4c)

TBype of online Government services used

7.12 For those 3 821 500 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“general browsing of Government websites” (used
by 83.1% of those persons) was the most
commonly used online service. This was
followed by “enquiry services” (69.3%),
“downloading Government forms” (29.9%),
“library services (e.g. book reservation /
renewal)” (22.9%), “appointment booking /
application for licences or certificates” (20.2%),
“booking of Government venues” (14.5%) and
“financial management” (13.9%). (Table 7.4d)

Persons who had not wused online
Government services for personal matters

7.13 It was estimated that there were some
2463 900 persons who had not used online
Government services for personal matters during
the 12 months before enumeration in this survey,
among which, 41.8% mentioned “did not know
how to use computer” and 37.7% of them
mentioned “no need” as the major reasons.
Other commonly cited reasons for not using the
services were “did not know how to use Internet
service” (25.8%), “other channels were available”
(13.1%) and “did not know how to access GovHK
website or other Government websites” (10.0%).
(Table 7.5)
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Likelihood of using online Government
services for personal matters during the 12
months after enumeration

7.14 Of the 6285400 persons aged 10 and
over in Hong Kong at the time of enumeration,
2 658 500 (42.3%) indicated that they would
definitely / very likely use online Government
services for personal matters during the 12 months
after enumeration. Another 19.1% said that they
probably would wuse such services, 18.3%
indicated that they would very unlikely use such
services and 20.3% expressed that they would
definitely not use such services. (Table 7.6a)

Age / sex

7.15 Analysed by age group, younger persons
had greater likelihood of using online Government
services for personal matters. The percentages
of persons who indicated that they would
definitely / very likely use online Government
services for personal matters during the 12 months
after enumeration were around 60% for those
aged 15 to 34. In comparison, the corresponding
percentages for elder persons were much smaller.
(Table 7.6a)

7.16 Relatively  speaking, among those
6285400 persons, males had slightly greater
likelihood of using online Government services
for personal matters. Some 44.2% of males
indicated that they would definitely / very likely
use such services during the 12 months after
enumeration, as against 40.5% for their female
counterpart. (Table 7.6a)

Whether had used online Government
services during the 12 months before
enumeration

7.17 Among those persons aged 10 and over
who had used online Government services for
personal matters during the 12 months before
enumeration, a significantly higher percentage
indicated that they would definitely / very likely
use such services during the 12 months after
enumeration (68.0%) when compared with the
corresponding percentage (2.4%) in respect of
those who had not used online Government
services during the 12 months before
enumeration. (Table 7.6b)
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Persons who would / probably would use
online Government services for personal
matters

7.18 All persons who indicated that they
would definitely / very likely / probably use
online Government services during the 12 months
after enumeration were asked about the types of
services which they would / probably would use.

7.19 Of the 3 859 100 persons who would /
probably would use online Government services
for personal matters during the 12 months after
enumeration, the majority (84.4%) indicated that
they would / probably would use the services for
“general browsing of Government websites”.
Other commonly mentioned services included
“enquiry  services” (73.0%), “downloading
Government forms” (30.9%), “library services
(e.g. book reservation / renewal)” (24.0%),
“appointment booking / application for licences or
certificates” (22.0%), “booking of Government
venues” (16.6%) and “financial management”
(15.1%). (Table 7.7)

Persons who were aware of the MEGS

7.20 Some 2 070 000 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 32.9% of all persons
aged 10 and over in Hong Kong. (Table 7.8a)

Age / sex

7.21 Of those 2 070 000 persons, 49.6% were
aged below 35 and 21.1% were aged 35 -44.
Younger persons had relatively higher rates of
being aware of the MEGS, at 53.1% for those
aged 25 - 34, 51.0% for persons aged 15 - 24 and
41.5% for those aged 35-44. In comparison,
only 17.6% of persons aged 55 - 64 and 4.5% of
those aged 65 and over were aware of the MEGS.
(Table 7.8a)
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7.22 Analysed by sex, 50.4% of the persons
who were aware of the MEGS were males and
49.6% were females. Relatively speaking, the
rate of being aware of the MEGS was slightly
higher for males (34.5%) than their female
counterpart (31.5%). (Table 7.8a)

Educational attainment

7.23 Among those 2 070 000 persons, 5.7%
had attained primary education and below, 55.8%
had attained secondary education and 38.5% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 51.6%. (Table 7.8b)

Economic activity status

7.24 Analysed by economic activity status,
72.1% of the persons who were aware of the
MEGS were economically active.  Another
16.5% were students and 7.7%  were
home-makers. The rates of being aware of the
MEGS were relatively higher for students (42.0%)
and economically active persons (41.1%).

(Table 7.8c)

Persons who had not used the MEGS

7.25 The survey results showed that some
724 000 persons aged 10 and over who was aware
of the MEGS but had not used the MEGS during
the 12 months before enumeration, constituting
11.5% of all persons aged 10 and over in Hong
Kong or 35.0% of those persons who were aware
of the MEGS. (Table 7.9)

7.26 For those 724 000 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the
majority (57.8%) of them mentioned “no need” as
their major reason for not using the services.
Other commonly cited reasons were “mobile
phone / Personal Digital Assistant did not support
MEGS” (19.8%) and “lack of the relevant
knowledge” (15.3%). (Table 7.9)
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Chart7.1
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Percentage distribution of persons aged 10 and over by whether had used
online Government services for personal matters during the 12 months
before enumeration / channel of using online Government services

AEAESETATL2E H PR A5 (s FH4E - BURF AR S 287"

{57 4 B AR %S Channel of using online

Whether had used online Government services Government services”
for personal matters during the 12 months

before enumeration

T EBEBUN—UEE | 4L
0, v | b
(36.0%) GovHK website
H AP 4k
(86.8%) Other Government
websites
SR ORI Notes : * Multiple answers were allowed.
FESR NI FEURERT A gt AT 1248 H Figures in brackets represent the percentages
g p p g
N 8 R N S5 R 4 U IR A% 69 10 5%, in respect of all persons aged 10 and over who
S LA E NG E S b - had used online Government services for
personal matters during the 12 months before
enumeration.
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*711 HEn e | TaDUN—hE | B8 10 2L EALEHE
Table 7.1  Persons aged 10 and over by whether aware of the GovHK

N
e | AR5 No. of persons Horth
Whether aware of the GovHK ('000) %
7 3694.3 58.8
Aware
RNard ek 2591.2 41.2
Not aware
BT 6285.4 100.0
Total
TN F G 52 SimsE Thematic Household Survey Report No. 52
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Table 7.2a Persons aged 10 and over who were aware of the GovHK by age / sex

N
EERAERT /MR No. of persons Horth Ebg*
Age group / Sex ('000) % Rate*
FHRAH R
Age group
10 - 14 190.3 5.2 62.5
15-24 685.6 18.6 81.1
25-34 779.0 21.1 81.6
35-44 772.6 20.9 73.6
45 - 54 761.2 20.6 61.0
55-64 386.0 10.4 40.2
> 65 119.6 3.2 13.0
el
Sex
5 1 850.1 50.1 61.2
Male
7 1 844.1 49.9 56.5
Female
=t 3694.3 100.0 58.8
Overall
FERE ¢ TE(ERIAEES / MERIAERI S FTAE ALY Note: * As a percentage of all persons in the
BE457EE o DIFTA 10 - 14 BRIy AL &5 respective age / sex groups. For example,
62.5%z0a% | B ASEUN —B5HE | o among all persons aged 10 - 14, 62.5%
were aware of the GovHK.
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Table 7.2b Persons aged 10 and over who were aware of the GovHK by educational

attainment
N

BERE No. of persons H4ER Bty
Educational attainment ('000) % Rate*
TN R 287.3 7.8 20.2
Primary and below
rheg 2 106.1 57.0 63.5
Secondary”
HEHE 1 300.8 352 84.3
Post-secondary
& 3694.3 100.0 58.8

Overall

ibfE ¢ FEERIBEEEER TERTA 10 5% 52
EAEIESLE - A REE L ER
JFERY 10 mE Rz DL E At Rl > 84.3%:% 54
" EEBUT S | -

! aj‘aii 2 A EREEREFEEN

FRAME ST 52 SeansE
ERMNITHE BUNSETE

- 156 -

Notes :

As a percentage of all persons aged 10 and
over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 84.3% were
aware of the GovHK.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
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K72 EHKEEHSESHEE " EBBUF B /Y 10 R EALEE
Table 7.2c Persons aged 10 and over who were aware of the GovHK by economic
activity status

ANE
KOBEEN S 7y No. of persons =R Fhs*
Economic activity status ('000) % Rate*
R EE) 25515 69.1 70.2
Economically active”
EIRHEE =AY R I) 11427 30.9 43.1
Economically inactive
Bl 606.2 16.4 74.8
Students
PRS2 338.6 9.2 40.6
Home-makers
BRAL 180.6 4.9 19.1
Retired persons
A 17.3 0.5 27.6
Others
=F 3694.3 100.0 58.8
Overall
= r FEBSEEE SRR (EFRE 10 5% Notes : * As a percentage of all persons aged 10 and
S LA B NEHE 57 ER © DAFRA 10 5% K DA over in the respective economic activity
ARSI EBHY A T R 70.2%58 status groups. For example, among all
i " E BB — 1 e economically active persons aged 10 and
over, 70.2% were aware of the GovHK.
TR ELEEE A L EEg N Rk " Economically active persons comprise
ANt employed persons and unemployed persons.
TN FaEt IS 52 SimsE Thematic Household Survey Report No. 52
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Table 7.3  Persons aged 10 and over by whether had used online Government services
for personal matters during the 12 months before enumeration / channel of
using online Government services

AEFELTETAT 12 6 3 P RefE A S50 4 _EBUF IR

Whether had used online Government services for N4
personal matters during the 12 months before No. of persons Btk
enumeration ('000) %
H 3821.5 60.8
Yes

(148 LR ES9275

Channel of using online Government services”

[ BB —153E ) HI4E0E 1374.8 (36.0)
GovHK website
A BT, 3316.5 (86.8)
Other Government websites
ez =1 2 463.9 39.2
No
f=t- 6285.4 100.0
Total
R 7 O IRELIEEE o Notes : * Multiple answers were allowed.
TSN B BN ERT B N gRE TR 12 (8 A Figures in brackets represent the percentages
N B N B0 4 _EBUFRRISHY 10 5% in respect of all persons aged 10 and over who
Fe LA BN ERYE S EE - had used online Government services for
personal matters during the 12 months before
enumeration.
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Table 7.4a Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age / sex

ANE
4R / MR No. of persons H45EE bz
Age group / Sex ('000) % Rate*
ok ihill
Age group
10 - 14 228.1 6.0 74.9
15-24 738.4 19.3 87.4
25-34 838.7 21.9 87.8
35-44 828.5 21.7 78.9
45 - 54 767.4 20.1 61.5
55-64 343.7 9.0 35.8
265 76.7 2.0 8.3
el
Sex
gos! 1918.5 50.2 63.5
Male
7 1903.0 49.8 58.3
Female
=18 3821.5 100.0 60.8
Overall
R o (EERIEE / RIS ERTAE A8 Note: * As a percentage of all persons in the
BE457EE o DIFTA 10 - 14 By A1 B » respective age / sex groups. For example,
74.9%A(E45ETaT 12 [ 3 A B A\ F5% among all persons aged 10 - 14, 74.9% had
{5 4 _EBURT RS © used online Government services for
personal matters during the 12 months
before enumeration.
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Table 7.4b Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by educational

attainment
ANE
BERE No. of persons =R bh s
Educational attainment ('000) % Rate*
INE R DI 244 .4 6.4 17.2
Primary and below
rhEg’ 22105 57.8 66.6
Secondary *
HEHE 1366.6 35.8 88.6
Post-secondary
=5 3821.5 100.0 60.8
Overall
HE . * FEBBEEEHEBR(ERTE 10 A Notes : * As a percentage of all persons aged 10 and
PLEATRIE L - DATE R FHE over in the respective educational
FEREAY 10 B R DA B A= R il - 88.6%1E attainment groups. For example, among
aestar 12 (B Y A A ERERYE all persons aged 10 and over with
FBUNRT - post-secondary education, 88.6% had used
online Government services for personal
matters during the 12 months before
enumeration.
t iR E PR E I s E S * Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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Table 7.4c Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic
activity status

NEL
KR EEN S Y No. of persons E45ER ELsR*
Economic activity status ('000) % Rate*
B EE 2662.4 69.7 73.3
Economically active
FEE LR 1159.1 30.3 43.7
Economically inactive
Bl 665.3 17.4 82.1
Students
PIPER 5 348.2 9.1 41.7
Home-makers
ABRAL 130.5 3.4 13.8
Retired persons
A 15.2 0.4 24.2
Others
=F 3821.5 100.0 60.8
Overall
SR ¢ FERISEEEN S S E RIS FE 10 5% Notes: * As a percentage of all persons aged 10 and
KA EANEITESTER - PAFTA 10 3% 5 A over in the respective economic activity
s EENA At B 73.3%1E4% status groups. For example, among all
FHAT 12 {8 H AN RyfiEl A S w58 4 FE economically active persons aged 10 and
SRR - over, 73.3% had used online Government
services for personal matters during the 12
months before enumeration.
T BT E A LSRR EA L Rk " Economically active persons comprise
ANt employed persons and unemployed

persons.
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Table 7.4d Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by type of
online Government services used

1% 5 {5 RV 4E_E BUR AR R A o VARG AT 12 (8 H N 8 RE A BB

N

% (o P A BURF R S SR A No. of persons B2
Type of online Government services used” ('000) %
— MR BT 31753 83.1
General browsing of Government websites
A ] AR s 2647.8 69.3
Enquiry services
NERBUFRES 1140.8 29.9
Downloading Government forms
fE EEE AR (I © THET / EEEA) 874.1 22.9
Library services (e.g. book reservation /

renewal)
TREVEES / HEEhRIREGEE = 772.5 20.2
Appointment booking / application for

licences or certificates
HHA BTt 553.8 14.5
Booking of Government venues
EREEity) 530.9 13.9
Financial management
K R AEHS 321.0 8.4
Job seeking and recruitment
(A U FR B RH (A - i) 295.0 7.7
Submission of information to Government

(e.g. filing of tax return)
BECHRES 109.6 2.9
Registration services
B E A 66.2 1.7
Change of personal particulars
HEE BT 57.5 1.5
Purchase of Government publications
LA 11.9 0.3
Others
=F 3821.5
Overall
S . EEESIEEZE . Note : Multiple answers were allowed.

FRAME ST 52 SeansE
ERMNITHE BUNSETE
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Table 7.5 Persons aged 10 and over who had not used online Government services for
personal matters during the 12 months before enumeration by reason for
not using online Government services

G 8 4 _E PR IR s R R N

Reason for not using online Government No. of persons Aotk
services” ('000) %

1S HERS 1028.8 41.8

Did not know how to use computer

BHBE 927.7 37.7

No need

AN ES B 4R 636.7 25.8

Did not know how to use Internet service

B HA R T 5 321.8 13.1

Other channels were available

TEBEA " HEBEUT—BhE ) SHEAM 246.6 10.0
NN

Did not know how to access GovHK
website or other Government websites

PEEE R4 L BUN AR S 195.1 7.9
Did not know how to use online

Government services
RERN LB IR EE] 151.3 6.1
No knowledge of the coverage of

online Government services

{sE A JT(E 118.2 4.8
Inconvenient to use

R ER 115.4 4.7
Fear of leakage of information

o AFE R E R 69.1 2.8
Fear of inputting inaccurate information

HA 2.3 0.1
Others

aat 2463.9

Overall

SR AEELIEEZE Note: * Multiple answers were allowed.
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Table 7.6a Persons aged 10 and over by age / sex and likelihood of using online
Government services for personal matters during the 12 months after
enumeration

FEgiaT1% 12 (8 3 P e R flil A\ S85 (5 R4 _EBUR IR
Likelihood of using online Government services for personal matters
during the 12 months after enumeration

HTREE /
aEEAE  FEAE —Efg

—EY E4 44 May / Very Definitely — #&5f
Definitely  Very likely  may not unlikely not Total
N N N N N N
No. of No. of No. of No. of No. of No. of
EESAHA] /MR persons persons persons persons persons persons
Age group / Sex ('000) ('000) ('000) ('000) ('000) ('000)
FHRAH R
Age group
10 - 14 354 120.7 79.1 49.7 19.5 304.5
(11.6%) (39.6%) (26.0%) (16.3%) (6.4%) (100.0%)
15-24 109.4 404.7 217.2 90.6 23.1 845.1
(13.0%) (47.9%) (25.7%) (10.7%) (2.7%)  (100.0%)
25-34 115.8 476.8 246.7 88.4 27.1 954.8
(12.1%) (49.9%) (25.8%) (9.3%) (2.8%) (100.0%)
35-44 137.8 447.8 248.9 140.0 75.7 1 050.2
(13.1%) (42.6%) (23.7%) (13.3%) (7.2%)  (100.0%)
45 -54 119.1 411.3 241.9 267.2 207.8 12472
(9.5%) (33.0%) (19.4%) (21.4%) (16.7%)  (100.0%)
55-64 57.4 169.9 129.2 264.4 340.4 961.3
(6.0%) (17.7%) (13.4%) (27.5%) (35.4%) (100.0%)
> 65 17.6 347 37.7 248.5 583.8 9223
(1.9%) (3.8%) (4.1%) (26.9%) (63.3%) (100.0%)
(el
Sex
5 295.5 1041.6 602.1 538.1 545.9 3023.2
Male (9.8%) (34.5%) (19.9%) (17.8%) (18.1%)  (100.0%)
gy 297.1 10244 598.5 610.7 731.6 3262.3
Female (9.1%) (31.4%) (18.3%) (18.7%) (22.4%)  (100.0%)
& 592.5 2 066.0 1200.6 1148.8 1277.5 62854
Overall (9.4%) (32.9%) (19.1%) (18.3%) (20.3%)  (100.0%)
R RSN INEBEFEUOREME ISR 1 R4 Note :  Figures in brackets represent the percentages in
HERTE A BVE 4L - respect of all persons in the respective age / sex
groups.
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Table 7.6b Persons aged 10 and over by likelihood of using online Government services
for personal matters during the 12 months after enumeration and whether
had used online Government services for personal matters during the 12
months before enumeration

BETELG AT 12 18 B A A4 - BUN RS
Whether had used online Government services
during the 12 months before enumeration

Z 21/ ﬁ‘ \;ﬁﬁ‘ ég
ESETR 12 18 A e Yes No Overall

{sH FH 4 _E BT RS
Likelihood of using online N N AN

Government services No. of No. of No. of

during the 12 months persons H45ER persons H45ER persons H45ER

after enumeration ('000) % ('000) % ('000) %
— G 574.5 15.0 18.0 0.7 592.5 9.4
Definitely
e 20243 53.0 41.7 1.7 2 066.0 32.9
Very likely
e / ofRE RS 1 058.2 27.7 142.4 5.8 1200.6 19.1
May / may not
LEGAN 131.7 34 1017.2 41.3 1148.8 18.3
Very unlikely
— BN 32.8 0.9 1244.7 50.5 1277.5 20.3
Definitely not
A 3821.5 100.0 2463.9 100.0 62854 100.0
Total
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Table 7.7 Persons aged 10 and over who would / probably would use online
Government service for personal matters during the 12 months after
enumeration by type of online Government services that would / probably

would be used

W/ ATHE Er{sE FHE4E_ EBURARES TSR N
Type of online Government services that No. of persons BHoEE
would / probably would be used” ('000) %
— AR PRI BT 3257.9 84.4
General browsing of Government websites
) ] R 2 816.6 73.0
Enquiry services
T EREUF RS 11914 30.9
Downloading Government forms
SRR - FHET / SEEED) 926.4 24.0
Library services (e.g. book reservation /
renewal)
TRLUHES / HEEIREGEE = 849.9 22.0
Appointment booking / application for
licences or certificates
HH BTt 642.4 16.6
Booking of Government venues
EREEity) 582.4 15.1
Financial management
(A BUR R B - ) 383.0 9.9
Submission of information to Government
(e.g. filing of tax return)
K R AEHS 349.6 9.1
Job seeking and recruitment
BEe IR 130.4 34
Registration services
B E A B 91.7 2.4
Change of personal particulars
EEBUGTIY) 779 2.0
Purchase of Government publications
o 3 859.1
Overall
S . O EEESLIEEZE . Note: * Multiple answers were allowed.
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Table 7.8a Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age / sex

N
EERAERT /MR No. of persons H55E bt
Age group / Sex ('000) % Rate*
R A
Age group
10 - 14 89.4 43 29.4
15-24 430.6 20.8 51.0
25-34 506.6 24.5 53.1
35-44 435.8 21.1 41.5
45-54 396.9 19.2 31.8
55-64 169.5 8.2 17.6
> 65 41.3 2.0 4.5
sl
Sex
5 1042.7 50.4 34.5
Male
E8 1027.3 49.6 31.5
Female
=18 2070.0 100.0 329
Overall
FERE ¢ TE(ERIAEES / MERIAERI S FTAE ALY Note: * As a percentage of all persons in the
BE457EE o DIFTA 10 - 14 By AL &5 respective age / sex groups. For example,
29.4%0:% T REEFBUNIRS | - among all persons aged 10-14, 29.4%
were aware of the MEGS.
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Table 7.8b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

ANEL
BERE No. of persons = bfszx
Educational attainment ('000) % Rate*
INEF LA 117.3 5.7 8.2
Primary and below
rhEg? 1 156.0 55.8 34.8
Secondary
HEHE 796.6 38.5 51.6
Post-secondary
=F 2070.0 100.0 32.9
Overall
HEE . * FEEBIBEREERP(ERE 10 5k &L Notes : * As a percentage of all persons aged 10 and

EATEESEE - DA BB EE5ERR
FERY 10 R R PA B AR - 51.6%58 5%
CRENE T BN IR | o

! aj‘aii 2 A EREEREFEEN

FRAME ST 52 SeansE
ERMNITHE BUNSETE
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respective  educational
For example, among
10 and over with
51.6% were

over in the
attainment groups.
all persons aged
post-secondary education,
aware of the MEGS.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Thematic Household Survey Report No. 52
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Table 7.8c Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by economic activity status

N
KOBEEN S 7y No. of persons Epaxs Ehs*
Economic activity status ('000) % Rate*
BB EE 1493.4 72.1 41.1
Economically active”
IEEEEREE) 576.6 27.9 21.7
Economically inactive
£t 340.6 16.5 42.0
Students
PP 752 159.3 7.7 19.1
Home-makers
ABIRAL: 71.1 34 7.5
Retired persons
At 5.6 0.3 8.9
Others
G 2070.0 100.0 32.9
Overall
SR FEBISEREENS SR (EETE 10 5% Notes: * As a percentage of all persons aged 10 and

KL ENERTE LR < PLFTA 10 5% R L
EPERLETEENHI AL R 41.1%5055%
"R E TR

" ?‘;\éfé&@ﬁfé@b)\i@%ﬁ%)\i&%%

FERAME ST 52 SeansE
ERMNITHE BUNSETE
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over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 41.1% were aware of the MEGS.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 52
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Table 7.9 Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) but had not used the MEGS during the 12 months before
enumeration by reason for not using MEGS

N
SGEER TREIE T BURIRE  ERR No. of persons Horth bhAg*
Reason for not using MEGS” ('000) % Rate*
TR 418.5 57.8 6.7
No need
AR /(B A BEEh BN e S B R Eh 143.2 19.8 23
T B AR
Mobile phone / Personal Digital Assistant did
not support MEGS
it = H B ik 110.8 15.3 1.8
Lack of the relevant knowledge
{EFHATIE 63.1 8.7 1.0
Inconvenient to use
Firf2 LA AR 155 0 [ A S > 37.5 52 0.6
Service coverage is not enough
ARSI R 27.9 3.9 0.4
Did not want to pay for application
Y LR ENE A BUR IR PR 2 it 26.5 3.7 0.4
Security concern about Mobile E-Government
KE 14.6 2.0 0.2
Too expensive
AHARIE ST A FE AR 14.2 2.0 0.2
Service could be provided by other channels
45 TE S HE A 10.7 1.5 0.2
Network coverage is not enough
HAth 2.8 0.4 0.0
Others
=] 724.0 100.0 11.5
Overall (35.0)
S . x (BFTA 10 DL E A E S - Notes : * As a percentage of all persons aged 10 and
over.
fOABHESIEE K - * Multiple answers were allowed.
FESE NS R R ERTE NS TR 12 @ H Figures inf brleltckets represer(lit tll(l)e pe(ricentages ﬁn
T TR E T EUIRTS |, 69 10 R 0L respect of all persons aged 10 and over who
were aware of the Mobile E-Government
EAEFAMERTE TG © Services (MEGS) during the 12 months before
enumeration.
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K PAE A EEHEFNERRZER

K PN BRGH BT TIRLTE I

8.1 MEZHGTHENGER >
1920 500 {iH % A A RS ELIEE R
FefEl NEESBIEDET(ES T » KEI(94.1%)5 1

ﬁéﬁﬂﬁﬂﬁ{l}\@ﬁ‘“iﬂ TORZAE NG - & Y 93.7%
AL B E R - HAESE e

S RZAFE I B TS r**‘*{l)\ﬁﬁkﬁ & (92.5%)
B U DABH sk (A E IR EE RS | (75.3%) -
(8.1 ;2% 8.1)

8.2 HERSHARST EAAER
Eﬁ@z)ﬁ Z N EREGH T {%ﬁaﬁmaﬁtb?
A o ARACER A AE/D1:$10,000 #YE
FiY 84.8%14 H A B F$50,000 K DL EAIF A
1) 973% ¢ (3%8.2)

f%;fﬁj]2 (6 5 152 1A BB 8d A5l
SRS

8.3 FE#Z 1920 500 flilZ¢ A i A EREHI(E
J7 > 429 200 {8 (1 7(22.3%) Rt Sat A 1245

A it 5 s e E BB o BB AGEE - 5X
Y (E R Bt BRI ERE S

41.0%F M2 TP A (E N RS LE Z)‘E”rﬁu 12 (i
AW RAERHRE | X 35.9% 2 X5 Al

23.1% » 3WELIE - (F28.3)

10 B R PA E AL S EERIRZHYEE R

8.4 IR AT - fTA 10 s LB
A R AP 8 A A ra§<«r£&1 - TR
B RTHERES ) ER > AR Rt
MEARIEZ LR -

TRAMEE PR RES 52 ilEE
ERRHTHE BUFGEE
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Issues relating to information security in
respect of households with PC at home

Whether had carried out security measures in
the PC at home

8.1 It was estimated from the survey results
that of the 1 920 500 households with PC (excluding
palm top and Personal Digital Assistant) at home,
the majority (94.1%) had carried out security
measures in the PC at home. Among them, some
93.7% had installed antivirus software and renew
regularly. Other commonly cited security
measures included “installed personally firewall”
(92.5%) and “regularly scanned computer with
antivirus software” (75.3%).

(Chart 8.1 and Table 8.1)

8.2 Analysed by monthly household income,
the rate of households which had carried out
security measures in the PC at home increased with
their monthly household income, ranging from
84.8% for households with monthly income of less
than $10,000 to 97.3% for those with monthly
income of $50,000 and over. (Table 8.2)

Whether the PC at home had been infected by
computer virus during the 12 months before
enumeration

8.3 Of those 1 920 500 households with PC at
home, 429 200 households (22.3%) reported that
their PC at home had been infected by computer
virus during the 12 months before enumeration.
Among those households with their PC at home
having been infected by computer virus, 41.0% cited
that their PC at home had been infected by computer
virus once during the 12 months before
enumeration; 35.9%, twice; and 23.1%, 3 times and
more. (Table 8.3)

Awareness of information security among
persons aged 10 and over

8.4 All persons aged 10 and over were asked
in the survey whether they had heard of “computer
virus”, “hacking” and “denial of service”; and if so,
whether they knew the meaning of those terms.

Thematic Household Survey Report No. 52
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8.5 T4 ETHERY 6 285400 %4 10 5% S DL I
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& {5 P B BB RS A LB SRR R

8.7 TEGRETAT 12 & H A & {5 (& A EASHY
4577 800 %4 10 gk M LA E AL - 40.2%FR1E
Gt 128 A A FE R (E N BB AR E
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% 2 2009 F 6 HE 8 ARt FTSHIFEIE
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8.5 Of the 6 285 400 persons aged 10 and over
at the time of enumeration, the majority (89.7%) had
heard of “computer virus” and 73.2% knew its
meaning. Some 85.0% had heard of “hacking”,
with 66.4% knowing its meaning. A comparatively
smaller proportion (17.8%) of them had heard of
“denial of service”, with 9.2% knowing its meaning.
As compared to the results of a similar survey
conducted in June - August 2009, the percentages of
persons aged 10 and over who had heard and knew
the meaning of “computer virus” and “hacking”
were generally a bit higher in the present survey.
(Table 8.4)

8.6 Analysed by economic activity status,
students had the highest rate of having heard of
“computer virus”, “hacking” and “denial of service”.
Some 98.7%, 96.7% and 23.3% of the students had
heard of such terms respectively. The
corresponding rates for economically active persons
were 96.4%, 93.4% and 21.6% respectively.
(Tables 8.5, 8.6 and 8.7)

Issues relating to information security in
respect of persons who had used PC

8.7 Among the 4 577 800 persons aged 10 and
over who had used PC during the 12 months before
enumeration, 40.2% cited that they had set password
for access to their computer files related to personal
matters during the 12 months before enumeration.
Also, 13.4% cited that they had encrypted their
computer files related to personal matters during the
12 months before enumeration. The corresponding
figures for the June - August 2009 survey were
27.3% and 7.0% respectively.

(Chart 8.2 and Table 8.8)

8.8 Analysed by economic activity status,
economically active persons had the highest rate of
having set password for access to their computer
files related to personal matters and having
encrypted their computer files related to personal
matters during the 12 months before enumeration, at
45.0% and 15.7% respectively.

(Tables 8.9 and 8.10)

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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8.1 FRTENBMAEETRZER | REERELE SR T AEAE
i B EFRYE 2R

Chart 8.1 Percentage distribution of households with personal computer™ (PC) at
home by whether had carried out security measures / type of security
measures in the PC at home

S e
B EPTIRZ (g =N zbill
Whether had carried out security measures Type of security measures”
_/,/"/ LA BRI E S T
Pt 93.7% Installed antivirus software
PPl . and renew regularly
o e NGNS
= Installed personally firewall

BE AR E R BRFm e A
N " 75.3%
No Yes 3% Rf:gularl.y .scanned computer
5.99% 94.1% with antivirus software
62.8% TEHR R e RE R
o0 Regularly installed security patch
”“\\\\ _— TEHA Ry B R EH 17
Tl e Regularly backup files
R T FEREE LR E A S - Notes: ~ Excluding palm top and Personal Digital
Assistant (PDA).
fOAEES IS K - * Multiple answers were allowed.
TR F Rt 52 gimsE Thematic Household Survey Report No. 52
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Chart 8.2 Percentage distribution of persons aged 10 and over who had used personal
computer (PC) during the 12 months before enumeration by whether had
set password for access to computer files related to personal matters /
whether had encrypted computer files related to personal matters

Ry REE R

RS AE B RIUAE B

Set password for access
to computer files

R0
Encrypted
computer files

FRAME ST 52 SeansE
ERNITHE BUNSETE

40.2 59.8
13.4 86.6
20 40 60 80 100
HrEE(%)
Percentage (%)
H BH
Yes No
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Table 8.1

B EFBE

FER A NBEATRTREEE | REERENERE SR T REEA

Households with personal computer” (PC) at home by whether had carried

out security measures in the PC at home / type of security measures

7 N EBISA ST IR it EFHHE
Whether had carried out security measures in No. of households Btk
the PC at home ('000) %
H 1 808.2 94.1
Yes
REE a7
Type of security measures”
LI T AT TR ERT 1693.5 93.7
Installed antivirus software and renew
regularly
LALLM 1672.8 92.5
Installed personally firewall
LU e i S 1360.8 75.3
Regularly scanned computer with antivirus
software
SRR IERGFERC 1135.8 62.8
Regularly installed security patch
JEHI BB FRE 1015.3 56.1
Regularly backup files
2H 112.4 5.9
No
=t 1920.5 100.0
Overall
R T R EIEE B R A SR o Notes: * Excluding palm top and Personal Digital

TR TEEE -

FRMEPREHES 52 iREE
BRGITHE BUNGETE

Assistant (PDA).

* Multiple answers were allowed.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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8.2 #EFSAAREI R HEAN B AT RN FEE
Table 8.2 Households which had carried out security measures in the personal

computer” (PC) at home by monthly household income

(B 1eE|

FEE&FH A B GET) No. of households Hortb EEgR*
Monthly household income (HK$) ('000) % Rate*
<10,000 183.3 10.1 84.8
10,000 - 19,999 446.1 24.7 92.8
20,000 - 29,999 399.5 22.1 95.1
30,000 - 39,999 292.0 16.1 96.5
40,000 - 49,999 163.4 9.0 97.2
> 50,000 323.9 17.9 97.3
oF 1 808.2 100.0 94.1
Overall
FEEEA AR IHECET) 26,500
Median monthly household income (HK$)
R T NEEEE - ER R A SR - Notes: * Excluding palm top and Personal Digital

* HEEBEFREA AR T SFEER
HET ST EG - BLTA (&P 48 A A B
$10,000 HY(ES Rl - 84.8%z (i N &
AT PR ZCHH T -

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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Assistant (PDA).

* As a percentage of all households in the
respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 84.8% had carried out
security measures in the PC at home.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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MR B BS Y B E iR E Y X EE o A A A B 1~ 8 E

Table 8.3

Households with personal computer” (PC) at home by whether their PC at

home had been infected by computer virus during the 12 months before
enumeration / frequency of their PC at home having been infected by
computer virus during the 12 months before enumeration

FESEETAT 12 (8 5 5 P E RS & e
A
Whether the PC at home had been infected by

FEFEH

computer virus during the 12 months before No. of households =R
enumeration ('000) %*
=] 429.2 22.3
Yes
TETETHT 12 7 AR PN B
B R B 22 K
Frequency of the PC at home having been
infected by computer virus during the
12 months before enumeration
1L 175.9 (41.0)
Once
2 154.0 (35.9)
Twice
3 RLLE 99.3 (23.1)
3 times and more
ezl 1491.3 77.7
No
At 1920.5 100.0
Total
R T FEEE R E A BEREE - Notes: * Excluding palm top and Personal Digital

* RSNV R T BUNESTET A 12 1 H %
{8 NSRS o R B R I A (R 5
ATEHYE e

FRMEPREHES 52 iREE
BRGITHE BUNGETE
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Assistant (PDA).

* Figures in brackets represent the
percentages in respect of all households
which had PC at home ever been infected
by computer virus during the 12 months
before enumeration.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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YA BiEEE TREAR K THERS, | REAEZRLER

SR EEH 10 BRI EALTEH

Table 8.4

Persons aged 10 and over by whether had heard of “computer virus”,

“hacking” and “denial of service” / whether knew the meaning of those

terms

2009 %6 HE 8 H 20126 HE S H
YETes T EiERE T BREAR ) K June — August 2009 June — August 2012
" PHERARTS ) | EaAE R
THEEAZ, R THERE . B8 A A
Whether had heard of “computer virus”, No. of No. of
“hacking” and “denial of service” / whether persons Horte persons ==
knew the meaning of those terms ('000) % ('000) %
s T EREE
Whether had heard of “computer virus”
H 5493.6 88.7 5640.2 89.7
Yes
HIER A 4127.9 66.6 4601.9 73.2
Knew the meaning
TFHIEAE R 1365.7 22.0 1038.3 16.5
Did not know the meaning
eZ=l 702.7 11.3 645.2 10.3
No
M T EEAR
Whether had heard of “hacking”
A 5220.1 84.2 5340.7 85.0
Yes
AR EE 3804.0 61.4 4171.9 66.4
Knew the meaning
T HIEHEE 1416.1 22.9 1168.8 18.6
Did not know the meaning
SR 976.3 15.8 944.7 15.0
No
(FFé8D)
(To be cont’d)
FEMEE PR A 52 imsEE 2178 - Thematic Household Survey Report No. 52
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RBAME) HYLINE "TBERE T REAR, K TTHERS, | RERNEZRES

sy &R 10 A EALTEHE _
Table 8.4 Persons aged 10 and over by whether had heard of “computer virus”,
(Cont’d) “hacking” and “denial of service” / whether knew the meaning of those

terms

2009 6 HE 8 H 20126 HE 8 H
YT T EERE T BEAR ) K June — August 2009 June — August 2012
' PHERARE | A R
TEEALL R, R N o
Whether had heard of “computer virus”, No. of No. of
“hacking” and “denial of service” / whether persons [=pagen persons [=pagen
knew the meaning of those terms (Cont’d) ('000) % ('000) %
afes T HETRS
Whether had heard of “denial of service”
A 2189.3 353 1118.0 17.8
Yes
HIEREE 1157.9 18.7 581.2 9.2
Knew the meaning
P HIE 10314 16.6 536.8 8.5
Did not know the meaning
GH 4 007.0 64.7 5167.5 82.2
No
4EET 6 196.3 100.0 6285.4 100.0
Total
FEAM P HEESE 52 9isE 2179 - Thematic Household Survey Report No. 52
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BB EH S BRI GRS T EERE ) /Y 10 BREDLEATBHE

Table 8.5 Persons aged 10 and over who had heard of “computer virus” by economic

activity status

ANE
T 1= gy No. of persons 5555 PR
Economic activity status ('000) % Rate*
REFLT EE 3501.4 62.1 96.4
Economically active”
FFEELREE) 2138.8 37.9 80.6
Economically inactive
B4 800.4 14.2 98.7
Students
TR E 719.6 12.8 86.3
Home-makers
B 577.2 10.2 61.1
Retired persons
At 41.6 0.7 66.4
Others
=5 5640.2 100.0 89.7
Overall
SRR o * (RIS EBIS S AH A S FTA 10 5% Notes: * As a percentage of all persons aged 10 and

Bl b ALV ET AL - DLPrA (gl
SEEIHY AT B fF] > 96.4% 5 T 2R ISR

==
B °

" ’}‘i%%%&‘/é@]}d: SEETYE I &S

FRMEPHEHES 52 iREE
BRGITHE BUNGETE
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over in the respective economic activity
status groups. For example, among all
economically active persons, 96.4% had
heard of “computer virus”.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region
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BB EH S B GIEE " BEAR ) BY 10 BREDLEATBH

Table 8.6 Persons aged 10 and over who had heard of “hacking” by economic activity

status
ANE

KOBEEN S 7y No. of persons =R Fhs*
Economic activity status ('000) % Rate*
EHEEE 33933 63.5 93.4
Economically active”
IR 1947.4 36.5 73.4
Economically inactive

g4 783.8 14.7 96.7

Students

PHER TS E 655.0 123 78.5

Home-makers

B L 473.3 8.9 50.1

Retired persons

A 35.2 0.7 56.2

Others
& 5340.7 100.0 85.0
Overall
SR FEBISEEEIS SR (EETE 10 5% Notes: * As a percentage of all persons aged 10 and

B L EANERTEEL © DIATA B4R
TEEII AN TR > 93.4% G5 T REA

=,

" ?}ﬁéfé@ﬁfé@b)\i@%ﬁ%)\i&%%

FRMEPREHES 52 iREE
BRGITHE BUNGETE
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over in the respective economic activity
status groups. For example, among all
economically active persons, 93.4% had
heard of “hacking”.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 8.7 Persons aged 10 and over who had heard of “denial of service” by economic
activity status

N
KOBEEI S 7y No. of persons H455EE Fhs*
Economic activity status ('000) % Rate*
R EE) 784.3 70.2 21.6
Economically active”
FFEELREE) 333.6 29.8 12.6
Economically inactive
4 188.5 16.9 23.3
Students
TR E 90.2 8.1 10.8
Home-makers
B L 49.1 44 5.2
Retired persons
A 5.8 0.5 9.2
Others
=5 1118.0 100.0 17.8
Overall
HE . FEBKEEE S R (EFRA 10 5% Notes : * As a percentage of all persons aged 10 and
F LA B NI E b o DAFA TSR0 over in the respective economic activity
TEENHY A B 0 21.6% G i T HETAR status groups. For example, among all
% e economically active persons, 21.6% had
heard of “denial of service”.
T RELRESA T EEREA L Rk " Economically active persons comprise
Ao employed persons and unemployed persons.
FREMEEPSERESE 52 s E Thematic Household Survey Report No. 52
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%% 8.8 FAEGETRT 12 {8 B NA S R B8 NS5 R Y B RS R 2o i hr U i /
AR SEE A\ S5 TR Y BB IR SR N B ARGt AT 12 18 H A & 8 FE
NEBHGHY 10 s DA E A8 H _

Table 8.8 Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by whether had set password for access to
computer files related to personal matters / whether had encrypted
computer files related to personal matters during the 12 months before
enumeration

,’j L'\Z S (« I-L"_‘_’)‘}'L'—‘—'
o i June — August 2009 June — August 2012
H 7F E?KEDM
Whether had set password for access to
computer files related to personal matters N N
/ Whether had encrypted computer files No. of persons [=Eagen No. of persons  H47Eb
related to personal matters ('000) % ('000) %
g@@@i{J\%%ﬁE\%E@% i 1 2 5 E B
U

Whether had set password for access
to computer files related to personal matters

H 1188.9 27.3 1 839.1 40.2
Yes
=1 3160.5 72.7 2738.7 59.8
No

AR EE A E A R BRI
Whether had encrypted computer files related
to personal matters

H 303.0 7.0 614.6 13.4

Yes

A 4046.4 93.0 3963.3 86.6

No
4EET 43494 100.0 4577.8 100.0
Total
FEME PR A 52 SimsEE Thematic Household Survey Report No. 52
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8.9 FEREEN B B S
Table 8.9 SE PR RSN 10 B DA B A 8H
able 8.

Tl 12 (8 3 A KRR A\ S5 A RRRY B ES

Persons aged 10 and over who had set password for access to computer files

related to personal matters during the 12 months before enumeration by

economic activity status

N
KOBEEN S 7y No. of persons H455E Fhs*
Economic activity status ('000) % Rate*
EELORSE 1386.1 75.4 45.0
Economically active”
EIRHEE =AY R I) 453.1 24.6 30.3
Economically inactive
4 271.2 14.7 335
Students
PRS2 132.3 7.2 28.4
Home-makers
BRAL 42.9 2.3 215
Retired persons
A 6.7 0.4 32.3
Others
& 1839.1 100.0 40.2
Overall
R 0 FEERIEEEEN S 4 A {ERTE 10 5% Notes : * As a percentage of all persons aged 10 and

KL EANERIE LR - DIATE B
SEENI AL B > 45.0%EGETAT 12 {8
H A B B8 N B A R BRI 25

TEBARUE -

o

A

FRMEPHEHES 52 iREE
BRGITHE BUNGETE

" fﬁéfé&@fﬁ%@b)\i@%ﬁ%)\i&%%
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over in the respective economic activity
status groups. For example, among all
economically active persons, 45.0% had set
password for access to computer files
related to personal matters during the 12
months before enumeration.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region
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FEOREEN S I RAESETRT 12 (8 A WA R E A BB ARV EINER
IERY 10 B R BL E A8 H

Table 8.10 Persons aged 10 and over who had encrypted computer files related to
personal matters during the 12 months before enumeration by economic

activity status

N

KOBEEN S 7y No. of persons H455EE Fhs*
Economic activity status ('000) % Rate*
EELOREE 484.1 78.8 15.7
Economically active”
e B LR EF) 130.5 212 8.7
Economically inactive

4 80.5 13.1 9.9

Students

PR E 40.2 6.5 8.6

Home-makers

BRAL 9.3 15 4.7

Retired persons

Others
& 614.6 100.0 13.4
Overall

R ¢ FEERIEOR SIS 4RI T HERTA 10 5%
B ENEHTE L - DA AR
SEENI AL BB > 15.7%FE48ETAT 12 (@
H N R B8 N 25555 R Y BB R A 22

o

A

FRMEPREHES 52 iREE
BRGITHE BUNGETE

' ?ﬁéfé@ﬁfé@b)\i@%ﬁ%)\i&%%
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Notes :

* As a percentage of all persons aged 10 and

over in the respective economic activity
status groups. For example, among all
economically active persons, 15.7% had
encrypted computer files related to personal
matters during the 12 months before
enumeration.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region



9

RGBT R EF LRI

Retirement planning and the financial situation in old age
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9.1 Within a scientific sample of some
10 000 households, all households with members
aged 35 and over (excluding foreign domestic
helpers) at the time of enumeration were target
households for the topic on “retirement planning
and the financial situation in old age”.

9.2 In each target household, a household
member aged 35 and over (excluding foreign
domestic helpers) was randomly selected for
interview. The target respondents were first
classified into two groups, namely, current
generation of retired persons and future generation
of retired persons (please see paragraph 9.5 for
definitions) according to their age, economic
activity status and intention to work. Their
information and views on the following aspects
were then collected:

(a) General financial situation (e.g. type of
assets owned and income);
(b) Retirement protection from work;

(c)
(d)

Preparation or provisions made for meeting
financial needs after retirement / in old age;
Expectation for / actual financial support
from family members (including those
members who are living outside Hong
Kong) after retirement / in old age; and

(e) Inclination towards emigration after
retirement and factors affecting such
decision.

9.3 In the course of data collection in the

Survey, it was observed that some respondents
showed reluctance in disclosing some information
on their financial situation, particularly on
expenditure, liability and net assets.  Some
irregularities in these data items were found
subsequently. To avoid misleading data users, it
is considered not appropriate to release statistics
related to these data items.

94 This is the first time for inclusion of the
topic in the Thematic Household Survey series.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Concepts and definitions

9.5 The definitions of key terms used in this
chapter are given as follows :-

“Current generation of retired persons” (CR)

include persons aged 35 and over who were:

- retired persons and persons who were still
working after retirement at the time of
enumeration; and

- economically inactive persons (other than
retired persons) aged 65 and over who had
no intention to work at the time of
enumeration.

“Future generation of retired persons” (FR)

include persons aged 35 and over who were:

- economically inactive persons (other than
retired persons) aged 35 to 64 who had no
intention to work at the time of
enumeration; and

- employed persons (excluding persons who
were still working after retirement at the
time of enumeration), unemployed persons
and economically inactive persons (other
than retired persons) who had intention to
work at the time of enumeration.

“Mandatory Provident Fund (MPF) System”
is an employment-based retirement protection
system. Except for exempt persons,
employees  (regular or casual) and
self-employed persons who are at least 18 but
under 65 years of age are required to join an
MPF scheme. The MPF System aims at
assisting the working population in
accumulating retirement savings.  Unless
exempted, an employer and an employee must
each contribute 5% of the employee's relevant
income to an MPF scheme as mandatory
contribution, while a self-employed person
must similarly contribute 5% of his relevant
income. However, if the relevant income of
the employee or the self-employed person
concerned is less than the minimum relevant
income (currently at $6,500), he is not
required to make MPF contribution himself,
although his employer (in the case of an
employee) still has to make MPF contribution
for him. For a relevant employee or a
self-employed person whose relevant income
is above the maximum relevant income
(currently at $25,000), both he and his
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employer (in the case of an employee) are not
required to make mandatory contribution in
respect of the excess relevant income.
[Note: The maximum relevant income was
820,000 during the survey period.] Except
for some special circumstances, accrued
benefits can be withdrawn when scheme
members reach the age of 65, as stipulated in
the Mandatory Provident Fund Schemes
Ordinance.

e “Schemes under the Occupational Retirement
Schemes Ordinance” are retirement protection
schemes set up voluntarily by employers to
provide retirement benefits for their
employees in Hong Kong, and as such the
governing rules are drawn up by individual

employers.
e “Civil Service Pension Schemes” are
Government pension schemes for civil

servants who are serving on pensionable
terms. Pension is normally granted to an
officer when he retires from the service, or in
other circumstances as provided under the
pensions legislation. An officer's pension is
calculated on the basis of his salary, length of
service and pension factor under the
respective pension schemes according to the
prescribed formulae in the pensions
legislation. = An officer may choose to
commute a certain percentage of his pension
into a lump sum pension gratuity. The
remaining part of the pension will be payable
to the officer on a monthly basis until the
officer passed away.

Major findings of the survey

Demographic and socio-economic
characteristics of current and future
generations of retired persons

9.6 At the time of enumeration, it was
estimated that there were 1 153 900 persons who
were current generation of retired persons (CR)
and 3 000 000 persons who were future generation
of retired persons (FR). (Table 9.1a)
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Age / sex

9.7 By virtue of the concepts and definitions
in paragraph 9.5 above, about three-quarters of
CR were persons aged 65 and over. The
remaining (25.6%) were aged 35 to 64. On the
contrary, the highest proportion of FR were those
aged 35-54 (74.9%), followed by those aged
55-64 (23.3%) and aged 65 and over (1.8%).
(Chart 9.1 and Table 9.1a)

9.8 The sex distribution among CR and FR
was similar, with around 52% of females and 48%
of males. (Table 9.1a)

Economic activity status

9.9 Analysed by economic activity status,
the majority (81.3%) of CR were retired persons
and only 3.0% were economically active (e.g.
persons continued to work after reaching their
retirement age). On the contrary, about
four-fifths (79.8%) of FR were economically
active persons (including employed and
unemployed persons). (Table 9.1b)

Selected sources of income

9.10 On the sources of personal income at the
time of survey, the great majority (87.6%) of CR
who had income cited that they had
“Comprehensive Social Security Assistance /
Disability Allowance / Old Age Allowance”; and
8.4% had “retirement fund / pensions”. By virtue
of the concepts and definitions in paragraph 9.5
above, nearly all FR (96.6%) who had income
cited that they had “employment earnings / bonus /
housing allowance”; and 4.7% had “interest /
dividend / income from investment plan”.

(Table 9.2)

Monthly personal income

9.11 The distribution of monthly personal
income differs between CR and FR owing to
different composition of the two groups (with CR
mainly comprising older, retired persons and FR
mainly comprising employed persons). Over
half (55.9%) of FR had monthly personal income
of $10,000 and above, while the majority (87.0%)
of CR had income of less than $7,000 a month.
The median monthly personal income for CR and
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FR were $2,000 and $11,100 respectively. In the
survey, monthly personal income does not include
financial support from family member(s) living
together. Information on family support from
family member(s) is separately presented in
paragraphs 9.22 and 9.23 below. (Table 9.3a)

Self-perceived financial stability

9.12 When compared with CR (38.1%), a
relatively higher proportion of FR (49.8%)
perceived that they were financially stable at the
time of survey. On the other hand, about 40% of
both CR and FR rated “average” in respect of their
self-perceived financial stability.

(Chart 9.2 and Table 9.3b)

Retirement protection from work
Age / expected age of retirement

9.13 In the survey, persons in CR who had
ever worked were asked about their retirement age
or the age that they stopped working. On the
other hand, persons in FR were asked about their
age stopped working or “expected” retirement age.
For those 1 064 100 persons in CR who had ever
worked, the majority of them were retired /
stopped working at the age of 50 and over
(87.6%). Regarding those 2 699 200 persons in
FR who had ever worked or were employed at the
time of enumeration, nearly 30% (28.9%) cited
that they stopped working or expected to retire at
the age of 50 - 64 and another 11.4% at the age of
65 and over. Meanwhile, 31.2% indicated that
they “would work until unable to work anymore”
and 16.2% indicated “depended on situation /
never think about it before / did not know”.
(Table 9.4)

TBype of retirement protection schemes

9.14 It was estimated that there were a total
of 3 763 400 persons aged 35 and over who had
ever worked or were employed at the time of
survey. Those persons were asked whether their
previous / current jobs provided retirement
protection scheme and the type of scheme (if any).
When compared with CR (33.6%), a significantly
higher proportion of FR (79.2%) cited that they
had retirement protection from work. (Table 9.5)
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9.15 Analysed by type of retirement
protection scheme, the majority (68.4%) of FR
cited that they were protected by the Mandatory
Provident Fund Schemes, 7.1% by the schemes
under the Occupational Retirement Schemes
Ordinance and 4.0% by Civil Service Pension
Schemes. The corresponding figures for CR
were 19.2%, 9.3% and 5.0% respectively.

(Table 9.5)

Preparation or provisions made for meeting
financial needs after retirement/ in old age

Whether ~ had  made  preparations
(excluding retirement protection from
work) for financial needs after retirement /
in old age

9.16 Excluding retirement protection from
work, 2392 400 persons aged 35 and over (or
57.6% of all persons aged 35 and over) had made
some preparations for their financial needs after
retirement / in old age by the time of survey.
“Savings and investment” was the most commonly
cited way of preparation (as cited by 39.1% of CR
and 50.9% of FR). For other ways of
preparation, a higher proportion of CR (27.1%)
indicated “raising children and expecting, in
return, financial support from children in old age”,
whereas a higher proportion of FR (17.1%) cited
“purchase of insurance to cover possible medical
and health care expenses for chronic illness in old
age”. (Table 9.6a)

Age started making provisions for financial
needs after retirement / in old age

9.17 All persons of FR were enquired about
the age they started making / intended to make
provisions for financial needs after retirement / in
old age. Among those 3 000 000 persons in FR,
about half of them had already made such
provisions before they reached 45 years of age.
While 8.3% had already made provisions at the
age of 45 and above, another 39.1% cited that they
had no plan to make provision yet. (Table 9.9)
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Whether would continue working or retire
completely after reaching the retirement
age

9.18 In the survey, persons who were
employed or had intention to work at the time of
enumeration were asked whether they would retire
completely after reaching their retirement age.
Among those 2 453 600 persons aged 35 and over
who were employed, unemployed or economically
inactive (other than retired persons) but had
intention to work, 38.7% indicated that they
would retire completely after reaching the
retirement age. Another 37.1% indicated that
they would continue working full-time or
part-time; while 24.2% said they did not know yet.
(Table 9.10)

Main reason for continuing working after
reaching the retirement age

9.19 Of those 910 800 persons aged 35 and
over who had intention to continue working after
reaching the retirement age, the most commonly
cited reason was “to make a living / for financial
reasons” (63.3%), followed by “to kill time”
(21.1%), “for interests” (8.5%) and “working is
beneficial to health” (5.7%). (Table 9.11)

Expectation for / actual financial support
from family members

Views on whether children should be
responsible for providing financial support
for parents

9.20 The majority (about 80%) of both CR
and FR agreed that “children should be
responsible for providing financial support for
parents”. (Table 9.6b)

Person perceived as the most responsible
person for providing one’s financial
protection after retirement / in old age

9.21 Half (49.9%) of persons aged 35 and
over perceived that “oneself” was the most
responsible person for providing one’s financial
protection after retirement / in old age (as cited by
39.2% of CR and 54.0% of FR), followed by
“children / grandchildren (irrespective of living
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together or not and including their spouses)”
(19.0%) and “spouse” (10.2%). While less than
10% of persons aged 35 and over cited that
“Government” was the most responsible party, a
comparatively higher proportion of CR (13.4%)
did so when compared with FR (8.0%).

(Table 9.6¢)

Average / expected amount of monthly
financial support from family members

9.22 About 70% of CR (or 804 500 persons)
indicated that their family members (irrespective
of living together or not) currently provided
financial support to them. Among them, 16.7%
cited that the average amount of monthly financial
support provided by family members was
$1-81,999; 30.8% cited $2,000 - $3,999; and
48.5% cited $4,000 and more. The median
average amount of monthly financial support
provided to those CR by their family members
was $4,000. (Table 9.8)

9.23 In the survey, FR were asked about their
expectation on financial support from family
members after retirement/in old age. Some
1 576 800 persons in FR (or 52.6%) expected to
have such support and 20.1% could not tell the
amount at the time of survey. Another 5.9%
expected that the average amount of monthly
financial support provided by family members
was $1 - $1,999; 23.9% cited $2,000 - $3,999; and
49.1% cited $4,000 and more. For those FR, the
median average amount of monthly financial
support expected to be provided by family
members was $4,800. (Table 9.8)

Inclination towards emigration after
retirement

Intention of emigration after retirement

9.24 The majority of CR (88.4%) and FR
(76.9%) indicated that they would “definitely not /
most unlikely” to emigrate to other countries /
regions after retirement. On the other hand,
4.2% of CR and 8.1% of FR cited that they would
“definitely / most likely” to emigrate after
retirement. (Table 9.6d)
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Reasons for intending to migrate to other
countries / regions after retirement

9.25 Some 292 900 persons aged 35 and over
indicated that they intended to migrate after
retirement. The most common reason cited by
FR were “living environment more suitable for the
elderly” (50.3% of FR), followed by “lower cost
of living” (35.2%) and “having better and
comprehensive community / medical facilities”
(27.1%). On the other hand, the three most
common reasons cited by CR were “lower cost of
living” (34.6% of CR), “living environment more
suitable for the elderly” (33.3%) and “having
relatives living in other countries / regions
(excluding spouse / children)” (26.1%).
(Table 9.7)
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9.1
aged 35 and over by age
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Table 9.1a Current / future generation of retired persons aged 35 and over by age / sex

HRATEARIR A= ARACGEIR A A=
Current generation of Future generation of =t
retired persons retired persons Overall
NE NE NE
No. of No. of No. of

AR / PR persons  Ffs3EE persoms  ESEL persons  EAILL
Age group / sex ('000) % ('000) % ('000) %
HFHRAE R
Age group

35-54 46.4 4.0 2246.5 74.9 2292.8 55.2

55-64 248.9 21.6 699.6 233 948.6 22.8

65 -69 214.6 18.6 38.2 1.3 252.8 6.1

>70 644.0 55.8 15.7 0.5 659.7 15.9
P AIEGR) 71 48 52
Median age (years)
51
Sex

5 550.6 47.7 1426.1 47.5 1976.7 47.6

Male

5N 603.3 52.3 1573.9 52.5 2177.3 52.4

Female
gla=t 11539 100.0 3000.0 100.0 41539 100.0
Total
FREMEPSETAESE 52 9 mEE 2197 - Thematic Household Survey Report No. 52
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Table 9.1b Current / future generation of retired persons aged 35 and over by economic
activity status and sex

HIERMR AL RAGBIR AL
Current generation of Future generation of =1
retired persons retired persons Overall
5 S /e % 28 /INaF % 28 HEEt
Male  Female Sub-total Male Female Sub-total Male Female  Total
Ag A AEC A A AEL AEL A A
AR =2 No.of No.of No.of No.of No.of No.of No.of No.of No.of
Economic persons persons Ppersons Persons Persons persons Persons persons  persons
activity status ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
e T E 259 8.5 344 13853 1009.6 23949 14112 1018.1 24293
Economically 4.7%) (1.4%) (3.0%) (97.1%) (64.1%) (79.8%) (71.4%) (46.8%) (58.5%)
active”
JEEEL RS 524.7 5948 1119.5 40.8 564.3 605.1 5654 11592 1724.6
Economically (95.3%) (98.6%) (97.0%) (2.9%) (35.9%) (20.2%) (28.6%) (53.2%) (41.5%)
inactive
PLPASEFRE 4.2 156.2 160.4 9.7 544.6 554.3 13.9 700.8 714.6
Home-makers (0.8%) (25.9%) (13.9%) (0.7%) (34.6%) (18.5%) (0.7%) (32.2) (17.2%)
BIRA L 513.5 424.7 938.2 - - - 513.5 424.7 938.2
Retired persons (93.3%) (70.4%) (81.3%) (-) -) (-) (26.0%) (19.5%) (22.6%)
=i 7.0 14.0 20.9 31.1 19.7 50.8 38.1 33.7 71.8
Others" (1.3%) (2.3%) (1.8%) (2.2%) (1.3%) (1.7%) (1.9%) (1.5%) (1.7%)
4= 550.6 603.3 11539 1426.1 15739 3000.0 1976.7 21773 41539
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SPE T RECPEE AL EIER A+ Rk Notes: ' Economically active persons comprise
ANtz e employed persons and unemployed
persons.
tREREAg R HAM I AL - * Including students and other economically

FiE 552 PN A B0 B AE (8 R IR N -4l Al R
MR AEFTE A LAV E LR -

FREMEPHEHES 52 SiREE
BRGITHE BUNGETE

inactive persons.

Figures in brackets represent the percentages
in respect of all persons in the respective

generation groups of retired persons and sex
sub-groups.
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Table 9.2  Current / future generatlon of retired persons aged 35 and over who had
selected source of income™ by selected source of income
BIERKRA L RAGRIK AL
Current generation of Future generation of &5
retired persons retired persons Overall
N N N
IBETE A B AR No. of No. of No. of
Selected source of persons Harth persons Harth persons H455EE
income”* ('000) % ('000) % ('000) %
FLEULA / {C4L / 344 4.5 2303.5 96.6 23379 74.2
=
Employment earnings /
bonus / housing
allowance
sEET e RERER / 670.7 87.6 77.0 3.2 747.7 23.7
GERRE / S R
Comprehensive Social
Security Assistance /
Disability Allowance /
Old Age Allowance
FIE /R EEEE 38.5 5.0 112.9 4.7 151.4 4.8
WA
Interest / dividend /
income from investment
plan
Bike / BE 64.3 8.4 53 0.2 69.6 22
Retirement fund / pensions
&8 765.3 2 384.5 31499
Overall
R T OAEESIEEE Notes : *  Multiple answers were allowed.
* O ANERERER ARV o AR * Excluding financial support from family

* 9.8 gt ﬂﬁi&#ﬂ&%]\ﬂ’]zﬁé

SRR E R ©

FREMEPREHES 52 SiREE
BRGITHE BUNGETE

member(s) living together. Relevant
information on financial support from
family member(s) living together or not is
given in Table 9.8 of this report.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.3a Current / future generation of retired persons aged 35 and over by
monthly personal income* and sex

BRIERR AL AACGBRIR AL
Current generation of Future generation of =t
retired persons retired persons Overall

4 7 /Nat 5 27 /NEF 4 L8 4T
Male Female Sub-total Male Female Sub-total Male Female Total

FAEAAE* AH N AN# A% A® A AE A®E A AE A
G&Im) No.of No.of No.of No.of No.of No.of No.of No.of No.of

Monthly personal persons persons persons persons persons persons pPersons persons  persons
income* (HK$)  ('000) ('000) ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)

<3,999 361.6 426.6 788.2 89.7 581.7 671.5 451.3 1008.4 1459.7
(65.7%) (70.7%) (68.3%) (6.3%) (37.0%) (22.4%) (22.8%) (46.3%) (35.1%)
4,000 - 6,999 100.4 115.0 2154 55.3 144.5 199.9 155.7 259.6 415.3
(18.2%) (19.1%) (18.7%) (3.9%) (9.2%) (6.7%) (7.9%) (11.9%) (10.0%)
7,000 - 9,999 39.1 345 73.5 187.4 264.7 452.2 226.5 299.2 525.7
(7.1%)  (5.7%) (6.4%) (13.1%) (16.8%) (15.1%) (11.5%) (13.7%) (12.7%)
10,000 - 14,999 28.2 21.0 49.2 396.8 214.0 610.9 425.0 235.1 660.1
(5.1%) (3.5%) (4.3%) (27.8%) (13.6%) (20.4%) (21.5%) (10.8%) (15.9%)
15,000 - 19,999 6.3 1.9 8.2 198.6 115.3 313.9 204.9 117.2 322.1
(1.1%)  (0.3%) (0.7%) (13.9%) (7.3%) (10.5%) (10.4%) (5.4%) (7.8%)
20,000 - 29,999 7.4 2.5 9.9 219.0 126.3 3454 226.5 128.9 355.3
(1.4%)  (0.4%) (0.9%) (15.4%) (8.0%) (11.5%) (11.5%) (5.9%) (8.6%)
> 30,000 7.6 1.7 9.4 279.1 127.3 406.4 286.7 129.0 415.7
(1.4%)  (0.3%) (0.8%) (19.6%) (8.1%) (13.5%) (14.5%) (5.9%) (10.0%)
4l 550.6 603.3 11539 1426.1 15739 3000.0 19767 21773 41539
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
FHAEAAL 2,000 11,100 8,200
S EC(EIT)
Median monthly
personal
income*(HKS$)
R P FNEREEEZFANKE LR - AREE Notes : * Excluding financial support from family
# 9.8 HEHLEFE RIERENFEZR ARIETE member(s) living together.  Relevant
S ERHIAE R E R - information on financial support from

family member(s) living together or not is
given in Table 9.8 of this report.

?ﬁ’?ﬁ/lj?l i) %?%ﬁﬁﬁ{fﬂf/ﬁ%)\i@%u& Figures in brackets represent the percentages in
PERIY SRR A EAVE ST - respect of all persons in the respective
generation groups of retired persons and sex
sub-groups.
FREMEPSETRES 52 SRREE 200 Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.3b Current / future generation of retired persons aged 35 and over by
self-perceived financial stability

HRTERIR A= ARACGEIR A A=
Current generation of Future generation of &
retired persons retired persons Overall
EESRAEFEYY N N N
Ly No. of No. of No. of
Self-perceived financial persons [=pagen persons [=pagen persons H4rtk
stability ('000) % ('000) % ('000) %
JEEREE 90.9 7.9 313.8 10.5 404.7 9.7
Very stable
KEFEE 348.5 30.2 1178.9 39.3 15274 36.8
Quite stable
—f% 508.6 44.1 1117.6 373 1 626.2 39.1
Average
FEAREE 155.0 134 319.8 10.7 474.7 11.4
Quite unstable
JEEABE 51.0 4.4 69.9 2.3 120.8 2.9
Very unstable
gla=t 11539 100.0 3000.0 100.0 41539 100.0
Total
FREMEPSETAESE 52 9 mEE 2201 Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE b Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.4  Current / future generation of retired persons aged 35 and over who had
previous / current job by age stopped working or retirement age”

BIERIR AL AAGRIR AL
Current generation of retired persons Future generation of retired persons
1% 1 TAFSR AR R N it N it
Age stopped working or No. of persons H4rtk No. of persons [=pagen
retirement age” ('000) % ('000) %
<34 34.3 3.2 156.3 5.8
35-49 98.2 9.2 174.6 6.5
50-59 329.8 31.0 304.7 11.3
60 - 64 351.8 33.1 476.0 17.6
> 65 250.1 23.5 307.7 11.4
g LFEFNZAELE - - 843.0 31.2
AE
Would work until unable
to work anymore
BFEN / KRGS - - 437.1 16.2
M/ ARIE
Depended on situation /
Never think about it
before / Did not know
4=t 1 064.1 100.0 2 699.2 100.0
Total
{1k TAFEGR R 60 60
e R A (%)
Median age stopped
working or retirement
age? (years)
HE T OBAREKERALS > SR TEER Notes: * Refer to age stopped working or
= T THEA ) RIRAFEHE - “expected” retirement age for the future
generation of retired persons.
© FEFERtE TFEINEHE TIFENIR @ Excluding those persons who would work
RPER / AEEEERE / ARE until unable to work anymore and
PN depended on situation / never think about it
before / did not know.
TSRS 52 9 mEE 200 - Thematic Household Survey Report No. 52

BRGITHE BUNGETE

Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.5  Current / future generation of retired persons aged 35 and over who had
previous / current job by whether the previous / current job provided
retirement protection schemes and type of schemes

BIREIRYTAE / PR HRATEARR A £ 537 N
N TAEA SHALER Current generation of Future generation of —
(RREstE] | 2285 retired persons retired persons Overall
Whether the previous /
current job provided N4 N4 N4
retirement protection No. of No. of No. of
schemes / type of persons H45ER persons H45ER persons BHoEE
schemes” ('000) % ('000) % ('000) %
=1 357.7 33.6 21372 79.2 24949 66.3
Yes
SR N E 204.0 19.2 1845.8 68.4 2049.8 54.5
Mandatory Provident
Fund Schemes
BFEE RS2 99.0 9.3 190.4 7.1 289.4 7.7
Schemes under
Occupational
Retirement Schemes
Ordinance
I\FEE Rk E 53.7 5.0 108.2 4.0 161.9 4.3
Civil Service Pension
Schemes
H B RS Z] 3.3 0.3 2.3 0.1 5.6 0.1

Other retirement
protection schemes

=] 706.4 66.4 562.1 20.8 1268.5 33.7
No

4= 1 064.1 100.0 2 699.2 100.0 3763.4 100.0
Total

s T ommEsEEE Note: " Multiple answers were allowed.
FREME PR FHES 52 s E 2203 - Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.6a Current / future generation of retired persons aged 35 and over by
whether had made preparations (excluding retirement protection from
work) for financial needs after retirement / in old age and type of
preparations

FiRRE / B s .
e s RERkAL SRAGRIAL
/’Fé[‘/ﬁ??ﬁ = : Current generation of Future generation of =1
Whether h;1 d made retired persons retired persons Overall
preparations for NEY NE N ¢
financial needs after No. of No. of No. of
retirement / in old age / persons [=Pass persons [=paiss persons [=Pass
type of preparations’ ('000) % ('000) % ('000) %
F<] 616.1 534 1776.3 59.2 23924 57.6
Yes
BEERIFE 451.1 39.1 1527.8 50.9 1978.9 47.6
Savings and investment
BE LIS L 3127 27.1 490.3 16.3 803.0 19.3
HF L B FlElE
Raising children and
expecting, in return,
financial support from
children in old age
i B REEES o] 55 63.2 5.5 512.0 17.1 575.2 13.8
Bl & TR AT
EREREFE (Rl
Purchase of insurance to
cover possible medical
and health care
expenses for chronic
illness in old age
GH 537.8 46.6 1223.7 40.8 1761.5 42.4
No
=t 11539 100.0 3 000.0 100.0 4153.9 100.0
Overall
R . # A[EEIESLIEEZE - Note: Multiple answers were allowed.
FEAM P HEESE 52 9EREE 204 - Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.6b  Current / future generation of retired persons aged 35 and over by views
on whether children should be responsible for providing financial support
for parents

“ . BIERR AL RAGBIR AL
; AR
ﬁ;;%;i;%{”% Current generation of Future generation of &5
Views on whether retired persons retired persons Overall
children should be N N N
responsible for No. of No. of No. of
providing financial persons [=pagen persons [=pagen persons H4rtk
support for parents ('000) % ('000) % ('000) %
FEFEEE 400.1 34.7 864.8 28.8 1264.9 30.5
Strongly agreed
FEIEIN=Y 527.2 45.7 1469.1 49.0 1996.3 48.1
Somewhat agreed
— R 156.8 13.6 417.9 13.9 574.7 13.8
Average
EENEEY 19.6 1.7 105.5 3.5 125.1 3.0
Somewhat disagreed
JEEANEE 2.8 0.2 21.8 0.7 24.6 0.6
Strongly disagreed
RuiE | 2FEER 47.4 4.1 121.0 4.0 168.4 4.1
Did not know / No
comments
aa=t 11539 100.0 3 000.0 100.0 4153.9 100.0
Total
FEAM P HEESE 52 9EREsE 205 - Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.6c  Current / future generation of retired persons aged 35 and over by person
perceived as the most responsible person for providing one's financial
protection after retirement/ in old age

Wl Ry i ME 2 AR HAERR AL RABIRA
K& | FEZIFHYEE Current generation of Future generation of =t
(GRS PNER retired persons retired persons Overall

Person perceived as the
most responsible person

for providing one's N N N
financial protection No. of No. of No. of
after retirement / in old persons BHoEE persons BHoEE persons BHoEE
age ('000) % ('000) % ('000) %
H 452.5 39.2 16214 54.0 2073.9 49.9
Oneself
B (RS IEE 390.1 33.8 400.2 13.3 790.3 19.0
LB A HECH)

Children / grandchildren
(irrespective of living
together or not and
including their spouses)

[iTag = 56.4 4.9 367.6 12.3 424.0 10.2
Spouse

BURF 154.5 13.4 238.6 8.0 393.1 9.5
Government

fex 34.5 3.0 192.3 6.4 226.8 5.5
Employer

HArg & 27.7 24 65.8 2.2 93.5 23
Other relatives / friends

= ) ERAL 4.2 0.4 34.7 1.2 39.0 0.9
Charitable organizations /
donors

RHE | 3EER 34.1 3.0 79.4 2.6 113.5 2.7
Did not know / No
comments

A 1153.9 100.0 3000.0 100.0 41539 100.0
Total

FEAM P HEESE 52 9EREE Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE - 206 - Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.6d Current / future generation of retired persons aged 35 and over by
intention of emigration after retirement / preferred destination of
emigration

TR e TR .
% | HEHE R / Current generation of Future generation of &
é%e T 5;;‘1’75/ retired persons retired persons Overall

Intention of emigration N N ANE

after retirement / No. of No. of No. of

preferred destination of ~ persons [=pagen persons [=pagen persons H4rtk
emigration (000) % ('000) % ('000) %

—Ew | e 49.0 4.2 243.9 8.1 292.9 7.1
Definitely / most likely

V-3¢ 31.3 2.7 95.7 3.2 127.0 3.1
Guangdong Province

G B A2/ 4.7 0.4 24.0 0.8 28.8 0.7
B ) AT ) &
Mainland China other

than Guangdong

Province / Macao /

Taiwan

SN R 10.6 0.9 95.8 3.2 106.3 2.6
Overseas areas

SEEG /A 4.5 0.4 42.6 14 47.0 1.1
United States /
Canada

BN ) TR 2.0 0.2 24.5 0.8 26.5 0.6
Australia /
New Zealand

L 2.6 0.2 20.8 0.7 23.4 0.6
Southeast Asia

H Al 1.6 0.1 7.9 0.3 9.5 0.2
Other overseas areas

AE 2.5 0.2 28.4 0.9 30.8 0.7
Not decided yet

nEEE E R HEN 52.9 4.6 302.7 10.1 355.6 8.6
May or may not

(FF48)
(To be cont’d)

FREMEPSETAESE 52 9 mEE 207 Thematic Household Survey Report No. 52
FHRBFITHE BUFGRSTE b b Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.6d Current / future generation of retired persons aged 35 and over by

(Cont’d) intention of emigration after retirement / preferred destination of

emigration
s , ¥ i) AR

TRREGERI o oo R e nion of .

Bz /| HEnEE / urrent £ uture g E

T 5;;‘[/] retired persons retired persons Overall
Intention of emigration PN 1y PN 14 PN 14

after retirement / No. of No. of No. of

preferred destination of ~ persons H4rtk persons H4rtk persons H4rtk

emigration ('000) % ('000) % ('000) %
ZEARE | —FEARAE 1020.2 88.4 2308.0 76.9 3328.2 80.1
Definitely not / most

unlikely
REE | EE 31.9 2.8 145.4 4.8 177.3 4.3
Did not know / No

comments
A 1153.9 100.0 3000.0 100.0 4153.9 100.0
Total
FEAM P HEESE 52 9EREE 2208 - Thematic Household Survey Report No. 52

Census and Statistics Department, Hong Kong Special Administrative Region

BRGITHE BUNGETE
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Table 9.7  Current / future generation of retired persons aged 35 and over who
intended to migrate to other countries / regions after retirement by reason

for doing so
BIEARIR AL ARAGRIR AL
Current generation of ~ Future generation of =1

FTEDR KR BT H A 5 retired persons retired persons Overall

/ W RN N it N it N it
Reasons for intending to migrate No. of No. of No. of

to other countries / regions after  persons  F4rEh persons H45ER persons BHoEE

retirement” ('000) % ('000) % ('000) %
EHHEESESETRE 16.3 333 122.6 50.3 138.9 474
Living environment more suitable

for the elderly
EVE  HEKIRK 17.0 34.6 85.8 352 102.7 35.1
Lower cost of living
AHESEENLE / B 8.8 17.9 66.0 27.1 74.8 25.5

Having better and comprehensive
community / medical facilities

AR EEHMEES /| EEE 12.8 26.1 59.0 24.2 71.7 24.5
(R EERE | T4
Having relatives living in other
countries / regions (excluding
spouse / children)

MFEZES /O HhlE TR f RS 6.9 14.0 29.7 12.2 36.5 12.5
Had worked / lived in other
countries / regions before

FRACHE / FLCEEE 8.7 17.7 25.2 10.3 33.9 11.6
Reunion with spouse / children
HAEZ / #hlE R ER 2.0 4.1 22.6 9.2 24.5 8.4

Property price is lower in other
countries / regions

HitEH% / wEEY%E 1.3 2.6 17.8 7.3 19.1 6.5
Having premises in other countries

/ regions
il 2.4 5.0 7.7 3.1 10.1 3.5
Others
& 49.0 243.9 292.9
Overall
SR T OWEELIEAE Note: " Multiple answers were allowed.
FEAM P HEESE 52 9EREsE 2209 - Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.8  Current / future generation of retired persons aged 35 and over whose
family members were providing / expected to provide financial support for
living after retirement/ in old age by average amount of monthly financial
support provided / expected to be provided by family members*

BIEARIR AL ARAGRIR AL
= Current generation of Future generation of
N NS ATE . .
}Eﬁéégﬂjﬂ;ﬁg T_];)l Hpaiieany retired persons retired persons
Average amount of monthly financial NE ANE
support provided / expected to be No. of persons BHoEE No. of persons H5ER
provided by family members* (HK$) ('000) % ('000) %
1-1,999 134.7 16.7 92.9 5.9
2,000 - 3,999 248.0 30.8 377.4 23.9
4,000 - 5,999 190.0 23.6 396.2 25.1
6,000 - 7,999 94.3 11.7 182.7 11.6
8,000 - 9,999 44.5 5.5 102.9 6.5
10,000 - 14,999 43.9 5.5 66.4 42
> 15,000 17.1 2.1 25.8 1.6
NRIE | 55 - - 316.5 20.1
Did not know / Forgot
E4EEE 32.0 4.0 15.9 1.0
Refused
wE=t 804.5 100.0 1576.8 100.0
Total (69.7)" (52.6)"
K / Tz AEH P HaHY 4,000 4,800
BRI AT GEIT)
Median average amount of monthly
financial support provided / expected to
be provided by family members®
(HKS)
iR ¥ @%E‘E&?FE‘@EH@?/\{H {;@éﬁﬁf‘]@jﬁ Notes: * Including family members living together or
% TE%E&E%AiE%EﬁEﬁFaﬂH@H = not. The “amount of monthly financial
AEE  BCRACRIR AL TRERTE R IRTR / 4 support” refers to the actual amount received by
AU BB - the current generation of retired persons at the
time of survey or the amount expected to be
received by the future generation of retired
persons after retirement / in old age.
i TETEMEBIER A LAERIA - FrasHEE / FE8H # As a percentage of all retired persons whose
HHENFRIKE | FEEELE BN A family members were providing / expected to
ASRTA 35 B A EIRIR ALY E S - provide financial support for living after
retirement / in old age among all persons aged
35 and over in the respective generation groups
of retired persons.
@ FREFEIRERAE /| S REERENA @ Excluding those persons who did not know /
+ - forgot and refused.
TSRS 52 9 mEE Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE -210- Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.9  Future generation of retired persons aged 35 and over by whether had
made provisions for financial needs after retirement / in old age by age
started making preparation for such needs

BHEBBIKEG / FERFATERE
Tl | FEGTRIGEIRE | FERF

EE AT
Whether had made provisions for
financial needs after retirement / in old N ¢
age / age started making preparation No. of persons I=Paise
for such needs ('000) %
CLBAAETEF 1776.3 59.2
Had already made provisions
15-24 170.4 57
25-34 754.1 25.1
35-44 602.2 20.1
45 - 54 232.6 7.8
>55 17.1 0.6
GG TR H I Fl 1 E0%) 33

Median age of start making
preparation (years)

TTRRIsaTA R 51.8 1.7
Would make preparation
35-44 13.3 0.4
45 - 54 21.1 0.7
>55 17.4 0.6
T BRI TR G H T T (0% 50

Median expected age of start making
preparation (years)

AT E] 1172.0 39.1
No plan

4E= 3000.0 100.0
Total

FEAM P HEESE 52 9EREsE Thematic Household Survey Report No. 52

FHRBFITHE BUFGRSTE -211- Census and Statistics Department, Hong Kong Special Administrative Region
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Table 9.10 Employed, unemployed and economically inactive persons (other than
retired persons) aged 35 and over who had intention to work by whether
would continue working or retire completely after reaching the retirement
age

?E st EER R IR G EE TR

IR

Whether would continue working or NE

retire completely after reaching the No. of persons [=Eagen

retirement age ('000) %
GEBE IR TIF 283.6 11.6
Would continue working full-time
BRI T AE 627.2 25.6
Would continue working part-time
SEEER 949.8 38.7
Would retire completely
ANHIE 593.0 24.2
Did not know
gE=t 2453.6 100.0
Total
TSRS 52 9 mEE Thematic Household Survey Report No. 52
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Table 9.11 Employed, unemployed and economically inactive persons (other than
retired persons) aged 35 and over who had intention to continue working
after reaching the retirement age by main reason for doing so

THETEER KRR G EE TIERY

& EZERA N
Main reason for continuing working after No. of persons BHoEE
reaching the retirement age ('000) %
FeAE ) OB RE 576.8 63.3
To make a living / for financial reasons
H BB R 192.3 21.1
To kill time
TRy SR 77.4 8.5
For interests
TAEREBI SRR 51.5 5.7
Working is beneficial to health
= N 8.3 0.9
To contribute to the society
HAh 4.4 0.5
Others
gla=t 910.8 100.0
Total
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, the two rounds of THS conducted
during February to May 2012 and June to August
2012 both covered the Hong Kong Resident
Population (i.e. including both Usual Residents'
and Mobile Residentsz), but did not include
foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed
sampling scheme.  The sampling units are
permanent quarters in built-up areas and segments
in non-built-up areas.

' “Usual Residents” include two categories of people:

(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during the
6 months before or for at least 3 months during the 6
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the
reference  time-point; and (2) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

As for “Mobile Residents”, they are Hong Kong
Permanent Residents who have stayed in Hong Kong
for at least 1 month but less than 3 months during the
6 months before or for at least 1 month but less than
3 months during the 6 months after the reference
time-point, regardless of whether they are in Hong
Kong or not at the reference time-point.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters
(RQ) and (i1) Register of Segments (RS). The
RQ contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4. The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. Each area segment contains some 8§ to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. Independent questionnaire was adopted
for each round of the Thematic Household Survey.
Regarding the two topics covered in this report,
the questionnaires were designed respectively to
collect information on the penetration of
information technology among households and the
usage of information technology among household
members and retirement planning and the
financial situation in old age.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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6. ¥t 2012 ££ 6 H 2 8 IR #ETHY EE
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Enumeration experience

6. Regarding the THS conducted during
June to August 2012, a total of 13 440 households
were found in the sample of 13 397 occupied
quarters.  Among those 13 440 households,
10 087 households had been successfully
enumerated, constituting an overall response rate
of 75%. The enumeration experience of the
survey is summarised below :

(ES
Households
13 440
| | |
[k N AEREE
Contacted Non-contacted
11459 1981
(85.3%) (14.7%)
| e
SERERM RE RN
Enumerated Non-responded
10 087 1372
(88.0%) (12.0%)
7. HE 2012 4E 2 HE 5 HHARS 1Ty T RE 7. Regarding the THS conducted during

MWEFSETRENS - 158 NEER 13 297 {E
BEFEALF > HFH 13 409 (EEF - jAE% 13 409
EEF T BRIIEHRE T 10 044 {E{EF - [0
By 75% o 4iataAE R RS0 T

Februry to May 2012, a total of 13 409 households
were found in the sample of 13 297 occupied
quarters.  Among those 13 409 households,
10 044 households had been successfully
enumerated, constituting an overall response rate
of 75%. The enumeration experience of the
survey is summarised below :

(=
Households
13 Tl09
| |
[ PG
Contacted Non-contacted
11 305 2104
(84.3%) (15.7%)
| |
SERER R B RN
Enumerated Non-responded
10 044 1261
(88.8%) (11.2%)
FREAMEEPHETRESE 52 SilEE 216 Thematic Household Survey Report No. 52
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Reliability of the estimates

8. Results of the THS are subject to
sampling error and non-sampling error. The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The “sampling error” is a measure of
these variations and is thus a measure of the
precision with which an estimate derived from a

particular sample would approximate the
population parameter to be measured.
9. For comparing the precision of the

estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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10. R A2 AR A1) B 25 o SRR A S Y 10. The CV of the estimates of the selected
Eerh 2R - variables presented in this report are given as
follows :
i izt R
; - Ccv
3 ASA S
Variable Estimate (%)

A EANEBREHE SRR TP E It

Percentage of households with personal computer at home among 80.0 0.3
all households

F A AN BN EFEE B S8 A B B ) 2 5 A e 4l

EFEFTAE P E 7t

Percentage of households with personal computer (excluding palm 77.9 0.3

top and personal digital assistant) at home connected to the Internet
among all households

TESETAT 12 {6 H N E A EBREHY 10 5% 2L B ALAGFTE

10 B LA E AN HHTE 73 LR

Percentage of persons aged 10 and over who had used personal 72.8 0.4
computer during the 12 months before enumeration among all

persons aged 10 and over

FESETAT 12 {8 F S By 10 skl B AALRT

H 10 B LA EATHIES3EE

Percentage of persons aged 10 and over who had used the Internet 72.9 0.4
service during the 12 months before enumeration among all persons

aged 10 and over

FEgeat AT 12 (8 H P A8 A S E TR 15 5%

KL EANAEASFTE 15 Be e A E ARV E 3L

Percentage of persons aged 15 and over who had used electronic 98.9 0.1
business services for personal matters during the 12 months before

enumeration among all persons aged 15 and over

FEgEET AT 12 (8 H P98 Ry A S5m0 (5 4 _EBURF AREHY 10 3%

KL EANAEASFATE 10 B A E ARV E 7T EL

Percentage of persons aged 10 and over who had used online 60.8 0.5
Government services for personal matters during the 12 months

before enumeration among all persons aged 10 and over

A RRIKME / FERAY R E(F M BORRFH(CH E i LRt
EE%%PM%K%)E’\J 35 Bk R A ENEASATE 35 AL E AL E 7Y

Percentage of the persons aged 35 and over who had made financial 57.6 1.0
preparations (excluding retirement protections from work) for

financial needs after retirement / in old age among all persons aged

35 and over

SR ¢ TABTEAEAIMNERERL -
Note: * All figures exclude foreign domestic helpers.
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Thematic Household Survey Report No. 1
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2000-6/2000)

¢ Concerns on employment opportunities
— current situation
¢ Concerns on employment opportunities
— career aspirations
o Aspirations for setting up own business
¢ Training / retraining courses attended
¢ Plan for attending training / retraining
courses
o Expectations for the role of the Government
under the economic transformation

Thematic Household Survey Report No. 2
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 1/2000-3/2000)

o Penetration of personal computer and
Internet

e Usage of personal computer

o Usage of Internet service

e Knowledge and usage of Chinese input
methods

o Usage of electronic business services

e Awareness of Electronic Service Delivery
scheme

e Views on the development of information
technology

Thematic Household Survey Report No. 3
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 9/1999-11/1999)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

The usage of Chinese medical products and
food

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region



Fifsk 2 © 8 HARAY EEME SR AR EE

Appendix 2 : Previously published
Thematic Household Survey Reports

FRMEFSERES 4 R EH
SIS E S
ENRIRS = E5%8 - TEkAR @ &

(4FETHARS © 10/1999-1/2000)

N REHRET et SR
AVVE L SoE SN
AVVE SR N = VA i D

o T DRI N LHIRFE

FREMEFSERESE S RHEH
B IR
EIRIRS - E5%8 - TEkAR @ &

(4FETHARS © 10/2000-11/2000)

o RJETEL

o ¥ (FATE) HYRER

o BEFERERTAER
o WHEHTIHRLAYEL

FRMEFSERESE 6 Bl EH
B IR
ENRIRS - E5%8 - TEkhR @ &

(4FETHARS © 4/2001-6/2001)

o {18 N BB R O I A S A

SEP(6 P18 A BRI B T Sy AR H R
{IE N BRI B
Il s i A
BTSRRI E R

B TR E T EETE ) AYEEER

FRMEFSHERES 7 RHEH
B IR
ENRIRS - E5%8 - TEkAR @ &

(4FETHARS © 4/2001-6/2001)

o FEH B P E LR A R AF
o HITZ(IEEEGSHIENR

TRAMERE PR RES 52 ilEE
ERRHTHE BUFGEE

-220 -

Thematic Household Survey Report No. 4
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/1999-1/2000)

o Public awareness of the Building Safety
Inspection Scheme

e The public’s responses to emergency
incidents and natural disasters

e Public awareness of the Office of The
Ombudsman

e The characteristics of the ethnic minorities in
Hong Kong

Thematic Household Survey Report No. 5
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/2000-11/2000)

¢ Pattern of cigarette smoking

¢ Understanding of the Basic Law

¢ Views on employment of domestic helpers
o Pattern of purchasing fresh food produce

Thematic Household Survey Report No. 6
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2001-6/2001)

o Penetration of personal computer and
Internet

¢ Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Awareness of Electronic Service Delivery

scheme

Thematic Household Survey Report No. 7
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2001-6/2001)

e Aspiration and experience of taking up
residence in the mainland of China

e Enforcement of order for payment of
alimony

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 8
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 1/2001-5/2001)

o Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and purchase of medical
insurance by individuals

Thematic Household Survey Report No. 9
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 3/2002-5/2002)

¢ Hong Kong students studying outside Hong
Kong

¢ Knowledge of and participation in source
separation and recycling of domestic wastes

¢ Foot health of older persons

¢ Insurance needs and opinions on insurance
services

Thematic Household Survey Report No. 10
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2002-7/2002)

o Penetration of personal computer and
Internet

¢ Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information security

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 11
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 8/2001-10/2001)

o Characteristics of dependent parents

¢ Aspiration for improvement in
accommodation

¢ Home mortgage interest payment

Thematic Household Survey Report No. 12
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2002-7/2002)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

¢ Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 13
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 7/2002-9/2002)

¢ Concerns on employment opportunities
— current situation
¢ Concerns on employment opportunities
— career aspiration
o Aspiration for setting up own business
¢ Engagement in job-related business activities
in the Mainland
¢ Aspiration for working in the Mainland
e Training / retraining courses attended
¢ Plan for attending training / retraining
courses

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 14
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 12/2001-2/2002)

¢ Time use pattern

Pattern of participation in unpaid activities
Pattern of participation in social activities
Sharing of housework

Views on home-makers

Thematic Household Survey Report No. 15
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2003-8/2003)

o Penetration of personal computer and
Internet

¢ Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 16
Bilingual version

Print version: HK$56, Download version: Free
(Survey period: 11/2002-2/2003)

¢ Understanding of the Basic Law
o Pattern of outbound travel
¢ Pattern of smoking

Thematic Household Survey Report No. 17
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 3/2003-5/2003)

¢ Public opinions on electricity supply in Hong
Kong

¢ Public awareness of and perception on the
work of the Office of The Ombudsman

¢ Needs of persons from the Mainland having
resided in Hong Kong for 3 years and less

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 18
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2003-8/2003)

o Experience of taking up residence in the
Mainland

¢ Pattern of owning / renting residential
properties in the Mainland

¢ Aspiration for taking up residence in the
Mainland

o Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 19
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 9/2003-11/2003)

e Public views on pedestrian environment

¢ Public views on education reform

¢ Enforcement of order for payment of
alimony

Thematic Household Survey Report No. 20
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2004-8/2004)

o Penetration of personal computer and
Internet

¢ Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 21
Bilingual version

Print version: HK$63, Download version: Free
(Survey period: 6/2004-8/2004)

¢ Pattern of study in higher education

¢ Socio-demographic profile, health status and
long-term care needs of older persons
residing in domestic households

¢ Socio-demographic profile, health status and
long-term care needs of older persons
residing in institutions

Thematic Household Survey Report No. 22
Bilingual version

(Out of stock. Please refer to the Feature Articles
of Hong Kong Monthly Digest of Statistics 2007)
(Survey period: 11/2004-1/2005)

e Characteristics of Hong Kong residents
having resided / having stayed substantially
in the Mainland

Thematic Household Survey Report No. 23
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2005-8/2005)

o Penetration of personal computer and
Internet

¢ Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of electronic Government services

Information technology security

Pattern of playing electronic games

Thematic Household Survey Report No. 24
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2004-1/2005)

¢ Pattern of using non-franchised bus services
¢ Understanding of the Basic Law

Thematic Household Survey Report No. 52
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 25
Bilingual version

Print version: HK$67, Download version: Free
(Survey period: 5/2005-7/2005)

o Experience of taking up residence in the
Mainland

o Pattern of owning / renting residential
properties in the Mainland

¢ Aspiration for taking up residence in the
Mainland

o Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 26
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 2/2005-5/2005)

o Pattern of using health supplements
o Keeping of pets by households

¢ Pattern of smoking

¢ Chiropractor consultation

Thematic Household Survey Report No. 27
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2006-8/2006)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Digital entertainment

Thematic Household Survey Report No. 28
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/2005-12/2005)

¢ Pattern of using non-franchised bus services
¢ Needs of persons from the Mainland having

resided in Hong Kong for less than 7 years
¢ Cognitive function of older persons
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Thematic Household Survey Report No. 29
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2005-3/2006 and 6/2006-8/2006)

¢ Public views on education reform
e Enforcement of maintenance order

Thematic Household Survey Report No. 30
Bilingual version

Print version: HK$205, Download version: Free
(Survey period: 11/2005-3/2006)

o Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /

companies and coverage of medical

insurance purchased by individuals

¢ Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 31
Bilingual version

Print version: HK$82, Download version: Free
(Survey period: 1/2006-5/2006)

¢ Crime and Its Victims in Hong Kong in 2005

Thematic Household Survey Report No. 32
Bilingual version

Print version: HK$160, Download version: Free
(Survey period: 7/2007-9/2007)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security
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Thematic Household Survey Report No. 33
Bilingual version

Print version: HK$97, Download version: Free
(Survey period: 4/2007-6/2007)

¢ Pattern of using non-franchised bus services
¢ Public awareness of and perception on the
work of the Office of The Ombudsman

Thematic Household Survey Report No. 34
Bilingual version

Print version: HK$98, Download version: Free
(Survey period: 4/2007-6/2007)

e Public awareness and attitudes towards
developmental disabilities in children

Thematic Household Survey Report No. 35
Bilingual version

Print version: HK$100, Download version: Free
(Survey period: 7/2007-9/2007)

e Characteristics of Hong Kong residents
having resided / having stayed substantially
in the mainland of China

Thematic Household Survey Report No. 36
Bilingual version

Print version: HK$70, Download version: Free
(Survey period: 12/2007-3/2008)

¢ Pattern of smoking
¢ Application of information technology

Thematic Household Survey Report No. 37
Bilingual version

Print version: HK$160, Download version: Free
(Survey period: 7/2008-9/2008)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security
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Thematic Household Survey Report No. 38
Bilingual version

Print version: HK$228, Download version: Free
(Survey period: 12/2007-3/2008)

o Experience of taking up residence in the
mainland of China

o Pattern of owning / renting residential
properties in the mainland of China

¢ Aspiration for taking up residence in the
mainland of China

o Aspiration for owning / renting residential
properties in the mainland of China

Thematic Household Survey Report No. 39
Bilingual version

Print version: HK$42, Download version: Free
(Survey period: 6/2008-8/2008)

¢ Racial acceptance

Thematic Household Survey Report No. 40
Bilingual version

Print version: HK$50, Download version: Free
(Survey period: 6/2008-8/2008)

¢ Socio-demographic profile, health status and
self-care capability of older persons

Thematic Household Survey Report No. 41
Bilingual version

Print version: HK$82, Download version: Free
(Survey period: 2/2008-5/2008)

o Health status of Hong Kong residents

Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /

companies and coverage of medical

insurance purchased by individuals

¢ Knowledge, attitude and practice of medical
checkup

Thematic Household Survey Report No. 42
Bilingual version

Print version: HK$54, Download version: Free
(Survey period: 12/2008-2/2009)

o Importance of age factor in employment

Thematic Household Survey Report No. 52
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Thematic Household Survey Report No. 43
Bilingual version

Print version: HK$74, Download version: Free
(Survey period: 6/2009-8/2009)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Thematic Household Survey Report No. 44
Bilingual version

Download version: Free

(Survey period: 12/2008-2/2009)

¢ Relationships among family members

Thematic Household Survey Report No. 45
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

¢ Enforcement of maintenance order

Thematic Household Survey Report No. 46
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010 and
3/2010-4/2010)

¢ Hong Kong students studying outside Hong
Kong

o Utilisation of out-patient services provided
by managed care organizations

o Hong Kong residents working and having
studied outside Hong Kong

Thematic Household Survey Report No. 52
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Thematic Household Survey Report No. 47
Bilingual version

Download version: Free

(Survey period: 3/2010-4/2010)

e Public views on education reform
e Public views on the provision of sports
facilities

Thematic Household Survey Report No. 48
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010 and
10/2010-12/2010)

Pattern of smoking

Keeping of dogs and cats

Pattern of using non-franchised bus services
Personal computer and Internet penetration
Environmental noise issues

Thematic Household Survey Report No. 49
Bilingual version

Download version: Free

(Survey period: 2/2011-4/2011)

e Provision of international school places
¢ Digital terrestrial television take-up
¢ Use of new media

Thematic Household Survey Report No. 50
Bilingual version

Download version: Free

(Survey period: 10/2011-1/2012 and
2/2012-5/2012)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

¢ Personal computer and Internet penetration

Thematic Household Survey Report No. 52
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o HAHVEESHEHEN e Use of language in Hong Kong

o DIER{REERE (R R B s TR A e Utilisation of child health and family

FHIE M planning services provided by Maternal and
Child Health Centres
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Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) Website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

Some publications of C&SD are available in
print versions. These print versions are
available for purchase and collection on the spot
at the Publications Unit of C&SD. The Unit
also provides a reading area where users may
browse through the latest issue of various
publications of the Department on display.
Publicity/educational leaflets and pamphlets of
the Department are also available for collection.

The address of the Publications Unit is :

19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025
Fax : (852) 2827 1708

Mail order service

Some publications of C&SD are available in
print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the Department
(www.censtatd.gov.hk/service desk/list/mail/
index.jsp). Completed form should be sent back
together with a cheque or bank draft covering all
necessary cost.
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