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Background

11 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999. Enquiries  for
collecting the required statistical data on social
topics proposed by individual
bureaux/departments are packaged together to
form different rounds of THS and contracted out
to private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that the required standards of quality of
their services are met.

Topic included in this report

13 A round of THS was conducted during
June to August 2014 to collect information related
to the personal computer (PC) and Internet
penetration among households. Information on
usage of PC, Internet service, online purchasing
services, electronic Government services and
smartphone as well as adoption of information
security measures among household members was
collected. Some major findings of the survey are
set out in this report.

14 Similar enquiries related to the PC and
Internet penetration among households were
conducted during January to March 2000, April to
June 2001, May to July 2002, May to August
2003, June to August 2004, May to August 2005,
June to August 2006, July to September 2007,
July to September 2008, June to August 2009,
October to December 2010, February to May
2012, June to August 2012 and January to April
2013 in the THS series.
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Brief description of survey method

1.5 In this survey, some 10 000 households
within a scientifically selected sample of
households  were  successfully  enumerated,
constituting a response rate of 75%.

1.6 The household head or a knowledgeable
person about the subject was first selected for
interview. The selected respondent was asked
whether there were any PCs in the household and
if so, whether the PCs at home were connected to
the Internet. Then, all persons aged 10 and over
(excluding foreign domestic helpers) in the
enumerated households were selected for
interview in respect of the number and type of PCs
they had, their knowledge of using PC as well as
their usage of PC, Internet service, electronic
Government services and smartphone during the
12 months before enumeration. Finally, some
questions about adoption of information security
measures were also asked. Persons aged 15 and
over were further asked about their usage of
online purchasing services for personal matters
during the 12 months before enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below :-

e PC included desktop computer, laptop and
tablet, but excluded palm top/Personal Digital
Assistant (PDA), digital diary and electronic
dictionary;

o Smartphone referred to a mobile phone
offering more advanced features than a cell
phone which is mainly for making phone call,
sending SMS and taking picture. Some
advanced  features/functions  found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection, 4G LTE connection), video
and music player, video recording, GPS
navigation, send and receive e-mail and web
browsing. The smartphone can also be used to
download mobile apps (such as WhatsApp,
Facebook and YouTube);
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o GovHK referred to the one-stop portal for the
delivery of public information and services to
the community through the Internet (e.g.
people may submit tax returns through the
website);

e« Mobile E-Government Services (MEGS)
referred to the delivery of public information
and services to the community via mobile
devices (e.g. smartphone or tablet); and

e Online Government services referred to the
delivery of public information and services to
the community through GovHK website and
other Government websites on the Internet.

Rounding of figures

1.9 Owing to rounding, there may be a slight
discrepancy between the sum of individual items
and the total as shown in charts and tables. It
should also be noted that actual figures without
rounding are used in compiling the percentage
shares in charts and tables.

Symbol

1.10 Symbols in the tables of this report are
applied as follows:

8 Estimates less than 1 000 (including zero
figures) and related statistics derived
based on such estimates (e.g. percentages
and rates) are not released in the tables of
this report due to very large sampling
errors.

N.A. Not available.
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FESRARVI TR 2012 ARMETT — TR AR T AR

Key indicators

Personal computer
penetration in households

(PC)

e Number of households with PC at
home

o Percentage of households with PC at
home among all households

Internet penetration in households

e Number of households with PC at
home connected to the Internet

o Percentage of households with PC
at home connected to the Internet
among all households with PC at
home

o Percentage of households with PC
at home connected to the Internet
among all households

Usage of personal computer

o Number of persons aged 10 and over
who had knowledge of using PC

Note: *

2014 AT RREE R
2014 Survey findings*

1992 700
(1921 000)

81.3%
(80.0%)

1929 300
(1 871 200)

96.8%
(97.4%)

78.7%
(77.9%)

4897 500
(4 690 700)

Figures in brackets denote the corresponding figures

obtained from a similar survey conducted in 2012.
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FEEE Key indicators 2014 SR REGR™
2014 Survey findings*

o IHFEHEISEEFHMEAER o Percentage of persons aged 10 and

1 10 % DL B A E 43R over who had knowledge of using PC
by age”
FHEAT Age group
- 10-24 - 10-24 99.6%
(99.6%)
- 25-44 - 25-44 96.8%
(95.5%)
- 45-64 - 45-64 73.9%
(67.0%)
- 265 - 265 23.5%
(16.2%)
=r-18 Overall 77.4%
(74.6%)
. T%E*Jrﬁﬁ 12 (& H A a5 F{E A o Number of persons aged 10 and over 4 651 600
G 10 pE R DL E A EH who had used PC during the 12 (4 577 800)
months before enumeration
o HFWEIESETET 12 AN o Percentage of persons aged 10 and
s (eh (A GBSy 10 7% M DL b over who had used PC during the 12
AFHTE SRR months before enumeration by age”
FHEAT Age group
- 10-24 - 10-24 98.0%
(99.5%)
- 25-44 - 25-44 93.3%
(94.3%)
- 45-64 - 45-64 68.4%
(64.2%)
- 265 - 265 19.8%
(13.7%)
=118 Overall 73.5%
(72.8%)
RN EERIEEEB TS ETE NS E L o DUFTE Notes: A  As a percentage of all persons in the respective age groups.
10 - 24 AN I Rl - 99.6%fE 1S F {E A EBHE - For example, among all persons aged 10 - 24, 99.6% had
knowledge of using PC.
* FESRINAVECTEEE TR 2012 E T —TESEIT A S T A *  Figures in brackets denote the corresponding figures
FSATE eSS - obtained from a similar survey conducted in 2012,
TRV PR AL 54 simdE -5- Thematic Household Survey Report No. 54
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Key indicators 2014 Yt HAEE R
2014 Survey findings*
o Percentage of persons aged 10 and 91.2%
over who had used PC at least once a (95.0%)

week during the 12 months before
enumeration among all persons aged
10 and over who had used PC during
the 12 months before enumeration

e Auverage time spent in using PC per 29.5 hours
week for persons aged 10 and over (30.0 hours)
who had used PC at least once a
week during the 12 months before
enumeration

Usage of Internet service

o Number of persons aged 10 and over 5052 500
who had used Internet service during (4 580 100)
the 12 months before enumeration

o Percentage of persons aged 10 and
over who had used Internet service

T AFIE SN during the 12 months before
enumeration by age”

FHEEH T Age group

- 10-24 - 10-24 99.5%
(99.5%)

- 25-44 - 25-44 97.8%
(94.7%)

- 45-064 - 45-64 79.7%
(64.2%)

- 265 - 265 24.0%
(13.1%)

=57 Overall 79.9%
(72.9%)

RN FEERIEERSETERTE NS E L o A Notes: ~  As a percentage of all persons in the respective age groups.

10 - 24 BRAY AL R > 99.5%fE&ET R 12 8 H N

For example, among all persons aged 10 - 24, 99.5% had

58 F I 4R - used Internet service during the 12 months before
enumeration.
* FESENAVEITEER 2012 FEiElT - IEMEITARE T R *  Figures in brackets denote the corresponding figures
FSATE e - obtained from a similar survey conducted in 2012.
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Key indicators 2014 YT HAEE R

2014 Survey findings*

Percentage of persons aged 10 and
over who had used Internet service
during the 12 months before
enumeration by selected type of web
device used for connection to the

Internet
- FEEFfE ~ Smartphone 94.7%
(68.9%)"
- A EH - PC 84.2%
(99.0%)
o (F&EETHT 12 {E B Py G Percentage of persons aged 10 and 97.9%
WS RV ER—Y 10 5% over who had used Internet service at (95.9%)
Je LA B N AAG P A o {5 F B least once a week during the 12
RSy 10 BE A LA B AERE months before enumeration among
7rEb all persons aged 10 and over who
had used Internet service
o (F&ETHT 12 B P G Average time spent in using Internet 30.5 hours
MRS R/ D EH—2AY 10 5% service per week for persons aged 10 (28.7 hours)
S SN s =228 L S R At and over who had used Internet
AR~ B service at least once a week during
the 12 months before enumeration
o 1E&ETAT 12 {HHARELIT E2E Percentage of persons aged 10 and
H Vi T ik #ey 10 5% over who had used Internet service
MU EANTASFrEEY AT for the following major purposes
ARy 10 5% R DA B A -8 during the 12 months before
HEVE77EE enumeration among all persons aged
10 and over who had used Internet
service
L BT EE - Carrying out online social 90.7%
activities® (77.7%)
- _LHTEES TEE SR H - Listening to online music/radio 73.9%
Bl H programmes/watching online (59.1%)
video programmes
g T BTFERE0L2Eg A FIRERS LR 105 AL E Notes: *  Figure includes persons aged 10 and over who had used
Ao mobile phone for connection to the Internet in 2012.
@ FEREGAE FiEE - WhatsApp - 4= - Line - 485% - @ Including instant online communication, WhatsApp,
48 LamiE - 48 LAY - STARMESE - WeChat, Line, blog, forum, cyber communities, social
networking site, etc.
> FESRANIVET RN 2012 S T IR A T A *  Figures in brackets denote the corresponding figures
PSR IES T - obtained from a similar survey conducted in 2012.
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Key indicators 2014 Yt HAEE R
2014 Survey findings*
- Online reading newspapers/news 70.7%
(current affairs, finance, (82.9%)

entertainment, sports)/magazines
Usage of online purchasing services

o Number of persons aged 15 and over 1415 600
who had used online purchasing (1 460 100)
services for personal matters during
the 12 months before enumeration

o Percentage of persons aged 15 and 23.4%
over who had used online purchasing (24.4%)
services for personal matters during
the 12 months before enumeration
among all persons aged 15 and over

o Percentage of persons aged 15 and
over who had used the following
online purchasing services for
personal matters during the 6 months
before enumeration

- Online  purchase of daily 56.4%

necessities, clothes and footwear (35.4%)

- Online travel arrangement 26.7%

(15.5%)

- Online ticket reservation (e.g. 25.4%

buying movie, concert or seminar (33.5%)
tickets)

Awareness of GovHK

o Number of persons aged 10 and over 3691 500
who were aware of the GovHK (3 694 300)

o Percentage of persons aged 10 and 58.4%
over who were aware of the GovHK (58.8%)

EALHEHTEE among all persons aged 10 and over
R o ESRARVEEEDR 2012 ST — TR AT Note: * Figures in brackets denote the corresponding figures
FSATE e - obtained from a similar survey conducted in 2012.
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Key indicators 2014 &t E SR
2014 Survey findings*

Usage of online Government

services
o Number of persons aged 10 and over 3555 400
who had used online Government (3 821 500)

services through GovHK website
and/or other Government websites
for personal matters during the 12
months before enumeration

o Percentage of persons aged 10 and 56.2%
over who had used online (60.8%)
Government services through
GovHK  website and/or  other
Government websites for personal
matters during the 12 months before
enumeration among all persons aged
10 and over

Awareness of Mobile
E-Government Services (MEGS)

o Number of persons aged 10 and over 4339 000
who were aware of the MEGS (2 070 000)

o Percentage of persons aged 10 and 68.6%
over who were aware of the MEGS (32.9%)

among all persons aged 10 and over
Information security

o Number of persons aged 10 and over 2 407 800
who had carried out security (N.A
measures  for  their  desktop
computers/laptops

SRR # (F 2012 FEAET IR o HISEDEE BEATIVEE Notes: # In 2012 survey, information about information security
LB} o was collected on a household basis.
> FESRAIVEIT RN 2012 S T TR T A *  Figures in brackets denote the corresponding figures
PSR IES T - obtained from a similar survey conducted in 2012.
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FEEE Key indicators 2014 4TI R AR
2014 Survey findings*
o HEMEEN FIREBISHITIR o Percentage of persons aged 10 and 85.3%
FEHEEEY 10 55 R D E A T{EFR over which had carried out security (N.A)
BHRHBAELHEN  FREER measures ~ for  their  desktop
#Y 10 5% s LB ARV E 4 ER computer/laptop among all persons
aged 10 and over with desktop
computers/laptops
R FIRAEAER Usage of smartphone
o {E4iEtEG 12 (A NEEAERET o  Number of persons aged 10 and over 4 886 000
MY 10 Bk R DL B A T8 E who had smartphone during the 12 (3 395 900)
months before enumeration
o FHEREIDESETH 12 AN o Percentage of persons aged 10 and
HEAZRE 1Y 10 kA DL B A over who had smartphone during the
HHYE ST EEA 12 months before enumeration by
age”
¢g§£ﬁ'gf Age group
10 - 24 - 10-24 89.5%
(71.2%)
- 25-44 - 25-44 95.9%
(80.5%)
- 45-64 - 45-64 78.6%
(40.8%)
- 265 - 265 24.3%
(6.9%)
=57 Overall 77.2%
(54.0%)
R # 1F 2012 st 0 RIEEDFE BEATAE SRR Notes: # In 2012 survey, information about information security
LHIERL - was collected on a household basis.
n fflﬂJE@%ﬁéﬂ FEFTA AN E S - DA A As a percentage of all persons in the respective age groups.
- 24 BRI AT Bl - 89.5%1F 4R E R 12 {8 H N For example, among all persons aged 10 - 24, 89.5% had
7&7"‘“ EFH% - smartphone during the 12 months before enumeration.

* o IESEARYECE BRI 2012 SRR —TUSHT

PSR RER S -

TREMERE PR RAS 54 Sl S
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Figures in brackets denote the corresponding figures

obtained from a similar survey conducted in 2012.
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Key observations as compared to 2012

Salient changes in findings of the 2014 round of the
survey as compared to the 2012 round are given
below:

(Note : Unless otherwise specified, the reference period on usage of
personal computer (PC), Internet service, online purchase service and

smartphone refers to 12 months before enumeration.)

Continual increase in PC usage

o The percentage of persons aged 10 and over
who had knowledge of using PC was 77.4% in
2014, up from 74.6% in 2012. The increase
was particularly remarkable among the elderly,
i.e. persons aged 65 and over, from 16.2% to
23.5%.

o The percentage of persons aged 10 and over
who had used PC was 73.5% in 2014, up from
72.8% in 2012 The corresponding
percentage of the elderly rose significantly
from 13.7% to 19.8%.

Changes in PC usage pattern

o The percentage of persons aged 10 and over
who had used PC at least once a week dropped
from 95.0% in 2012 to 91.2% in 2014.

o The percentage of persons aged 10 and over
who had used PC for connection to the Internet
dropped markedly from 99.0% in 2012 to
84.2% in 2014. This may be related to
increase in use of smartphone for connection to
the Internet.

Thematic Household Survey Report No. 54
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Key observations as compared to 2012

Notable increase in usage of Internet service

e The percentage of persons aged 10 and over
who had used Internet service increased from
729% in 2012 to 79.9% in 2014. The
increase was particularly remarkable among
persons aged 45 - 64 (from 64.2% to 79.7%)
and the elderly, i.e. persons aged 65 and over,
(from 13.1% to 24.0%).

e When compared to 2012, there were
significantly more persons aged 10 and over
who had used Internet service in 2014 for
listening to online music / radio programmes /
watching online video programmes (73.9% in
2014 vs. 59.1% in 2012) and for carrying out
online social activities (such as WhatsApp,
WeChat and Line) (90.7% in 2014 vs. 77.7% in
2012).

Substantial
pattern

changes in online purchase

e 56.4% of persons aged 15 and over had
purchased daily necessities, clothes and
footwear online during the 6 months before
enumeration. The corresponding figure was
35.4% in 2012.

« While the percentage of persons aged 15 and
over who had made online travel arrangement
increased from 15.5% in 2012 to 26.7% in
2014, a drop was seen in reservation of tickets
online (e.g. buying movie, concert or seminar
tickets), from 33.5% to 25.4%.

Sharp increase in awareness of Mobile
E-Government Services (MEGS)

o The percentage of persons aged 10 and over
who were aware of MEGS rose substantially
from 32.9% in 2012 to 68.6% in 2014.

Thematic Household Survey Report No. 54
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Key observations as compared to 2012

Usage of smartphone getting more popular

Close to 5 million persons aged 10 and over
had smartphone in 2014, around 1.5 million
more than that in 2012.  The smartphone
penetration rate rose sharply, from 54.0% to
77.2%.

The increase in usage of smartphone was
particularly remarkable among the elderly.
About 1 in 4 persons aged 65 and over had
smartphone in 2014, compared to only around 7
in 100 persons aged 65 and over in 2012.

Usage of smartphone among persons aged
45 - 64 was also getting more popular, with the
penetration rate increased from 40.8% in 2012
to 78.6% in 2014.

Access to the Internet using smartphone
became more popular. The percentage of
persons aged 10 and over who had used
smartphone for connection to the Internet
reached 94.7% in 2014. The corresponding
percentage for using mobile phone/smartphone
for connection was 68.9% in 2012.

Thematic Household Survey Report No. 54
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Personal computer and Internet penetration
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Personal computer (PC) and Internet

penetration

3.1 Some 1992 700 households had PC at
home at the time of enumeration, constituting
81.3% of all households in Hong Kong. Among
them, some 1929 300 households (96.8%) had
their PC at home connected to the Internet. In
other words, 78.7% of all households in Hong
Kong had their PC at home connected to the
Internet.

(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet had
increased significantly over the past 10 years, but
had stabilised in recent years. As compared to
the results of a similar survey conducted in 2004,
the percentages of all households with PC at home
increased from 71.1% to 81.3% in 2014; the
corresponding percentage of all households with
their PC at home connected to the Internet
increased from 64.9% to 78.7%. In addition, the
gap between the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet was
becoming narrower; in other words, there were
more and more households connected their PC at
home to the Internet.

(Chart 3.3 and Tables 3.1 and 3.5)

Households with PC at home
Type of housing

3.3 Of the 1 992 700 households with PC at
home, 56.4% were residing in private housing;
27.3%, public rental housing; and 16.2%,
subsidised home ownership housing.
Households resided in subsidised home ownership
housing had the highest rate of having PC at
home, at 86.3%, followed by those in private
housing, at 84.8%. (Table 3.3a)

Thematic Household Survey Report No. 54
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EFEEHAL

3.4 % 1992 700 {1 1I§¢7E1I)\*HEE’J@EJE
194 3 A B AT 80$28,500 - (X FEH A S E
EEZFPAEENEEOLERUFEEDR G

FAABRSNERP AR SNIEE - £F
KA NERIIEEERSF 40.6% (FA AR
/DA$10,000 HIFEF) 2 98.7% (BH AE K
$50,000 Rz DL ERY(FEF) o (5% 3.3b)

KN BRGHTEH

35 FE% 1992 700 il Z¢ 73 {dl A\ BRI
Jrrf o 34.8%HEA 1 HME A ERE 5 26.1%HE5 2
&6 5 39.1%%HEA 3 EfEkbl k- ($23.3¢c)

KN BRG]

3.6 % BB F oK B 43 (72.6%) K T A 5
THI B - i 59.1%Hk A T2 e K 49.6%4 A -
MREERS - (5% 3.3d)

KXPREEABKRES
FKFRA NN BRI

3.7 FESERTI - 4945 458 900 fE{E =g

AN ERE - Hrf 64 S%FoRHIFY T A AR

FIEERG ) Mo A Zede(E N B > HAUR T meR

%@Hﬁ £ (31.2%) Kz " AT DAFEEL A 5 (S
% ) (8.1%) - (¥3.4)

P ERSER A B E

3.8 1929 300 {f £ FZx T HfIE N\ EHE A
PR O (ERERAEFH 787% -
(2 3.5)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE

Monthly household income

3.4 The median monthly household income
of those 1992 700 households with PC at home
was $28,500. The monthly household income
seemed to bear a close relationship with the rate
of households having PC at home. Households
with higher monthly household income generally
had a higher rate. The rate of households having
PC at home ranged from 40.6% for households
with monthly household income of less than
$10,000 to 98.7% for those with monthly
household income of $50,000 and over.

(Table 3.3b)

Number of PC at home

3.5 Of those 1 992 700 households with PC
at home, 34.8% had 1 PC; 26.1%, 2 PCs; and
39.1%, 3 or more PCs. (Table 3.3c)

Type of PC at home

3.6 The majority (72.6%) of those
households had desktop computer at home, while
59.1% had laptop and 49.6% had tablet.
(Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 458 900 households did not have
PC at home at the time of enumeration. Some
64.5% of these households cited “did not know
how to use computer” as the reason for not having
PC at home, followed by “no specific application”
(31.2%) and “could access computer at other
places” (8.1%). (Table 3.4)

Households with PC at home connected to
the Internet

3.8 Some 1929 300 households had their
PC at home connected to the Internet, constituting
78.7% of all households in Hong Kong.
(Table 3.5)

Thematic Household Survey Report No. 54
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L

3.9 FE% 1 929 300 i 22 - {6 A B
HH#ER T - 56.7%EERNFE © 27.0%
FAEABHEERRE @ 16.3%AEEEHE
[EFTERE - FHEEEHEEMBENES - R

hEE ANEKER A RENE RS > 2
83.9% - KENEEEMAFBENERS » 2
82.4% - (3 3.6)

AL
310 3% 1929 300 {if:=RH AS A E

$28,800 - (X FEH AR EFZF PHEEAEE
ER ORENEROFEEVIG > SAAER
B (E P — RS EER - (R R T HEE
N ERSPEE O eI L= F 36.2% (B A
E/P14$10,000 FyEF) 2 97.8% (BH AR A
$50,000 kLA ERYMEF) o (5% 3.6Db)

TR T 7702

3.11 E#% 1929300 {@E (¥ » KER 47
(99.3%) 2 7 8 [] 24 B A 192 B A Mok g (L (o FH
& FH B 1T 28 R T AR A 4%) » 5. 7% FE 3L+
TRHY 3G, /4G JREE ARG » 2.4%48 FAEREE
F 3G 4G RE) e m4gss (Bl EE A SIM
card ~ JREIEM 45 - BEEEAH Wi-Fi) > 0.5%
(R AR K 0.1%FE m EH A T A 2G
/2.5G (GPRS),72.75G (EDGE)® s 4g4&) 1%L
A48 - (3= 3.60)

K AR A BRI E R LB ES

KN B FEE L A5HT IRIA

312 963400 {E{L=5R PHIfE N EhEL

?%%xﬁﬂ% a4 - E 39.5%GE Ry M5 A HoAth
st H] DA (BITAET RE T - Hth iy w2 fe

E’]JEI’TE " ﬁﬁrﬁ%@éﬁﬁﬁﬂﬁ AR5 AL
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Type of housing

3.9 Of the 1 929 300 households with PC at
home connected to the Internet, 56.7% were
residing in private housing; 27.0%, public rental
housing; and 16.3%, subsidised home ownership
housing. Households in subsidised home
ownership housing had the highest rate of having
PC at home connected to the Internet, at 83.9%,
followed by those in private housing, at 82.4%.
(Table 3.6a)

Monthly household income

3.10 The median monthly household income
of those 1929300 households was $28,300.
The monthly household income seemed to bear a
close relationship with the rate of households
having PC at home connected to the Internet.
Households with higher monthly household
income generally had a higher rate. The rate of
households having PC at home connected to the
Internet ranged from 36.2% for households with
monthly household income of less than $10,000 to
97.8% for those with monthly household income
of $50,000 and over. (Table 3.6b)

Mode of connection to the Internet

3.11 The majority (99.3%) of those 1 929 300
households connected their PC to the Internet via
broadband (including wireless network setup at
home via a router), 5.7% via sharing the 3G/4G
mobile broadband network of handset, 2.4% using
3G/4G mobile broadband network through SIM
card (e.g. SIM card inserted into computers, USB
modem, Pocket Wi-Fi), 0.5% via household
telephone line and 0.1% via other mode of
connection (e.g. 2G/2.5G (GPRS)/2.75G (EDGE)
telecom network). (Table 3.6¢)

Households with PC at home not connected
to the Internet

Reason for not having the PC at home
connected to the Internet

3.12 Of the some 63 400 households with PC
at home not connected to the Internet, 39.5%
considered that they had other facilities at home
for connecting to the Internet (e.g. smartphone).
Other more commonly cited reasons were “no

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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(14.2%) - (% 3.7)
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Ao R R RE T8 N RS R A R R
o AL 2BFTE Y 52.5% - fEZ e F
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need to use the Internet service/could access the
Internet at other places” (35.9%) and “expensive

Internet fee” (14.2%). (Table 3.7)
Households  which  had  purchased
smartphone/PC and related

products/services

Expenditure on purchasing smartphone/PC
and related products/services

3.13 Some 1287700 households had
purchased smartphone/PC and related
products/services during the 12 months before
enumeration, constituting 52.5% of all households
in Hong Kong. Among them, 52.3% had
expenditure of $5,000 and more during the 12
months before enumeration; 31.2%, $1,000 to less
than $5,000; and 16.4%, less than $1,000.
Overall speaking, the median expenditure of those
households was $5,000. Analysed by type of
housing, households in private housing spent
more on purchasing smartphone/PC and related
products/services, with the corresponding median

expenditure at $5,100. (Table 3.8)
Type of smartphone/PC and related
products/services purchased

3.14 Of those 1287700 households,

89.0% had purchased “smartphone and related
products/services” during the 12 months before
enumeration and 50.9% had purchased “PC and
related products/services”. (Table 3.9)

Thematic Household Survey Report No. 54
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Chart 3.1 Percentage distribution of households by whether had personal computer

at home
=
Yes
81.3%
R FE&EHES - 2 FHYYE 2 451 600 {E{EF o Note:  There were 2451600 households in Hong
Kong at the time of enumeration.
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Chart 3.2 Percentage distribution of households with personal computer (PC) at home
by whether had PC at home connected to the Internet

H Negs]
Yes No
96.8% 3.2%
L EHEHE o 2F LA 1992700 {#xRHH Note:  There were 1 992 700 households with PC at
A NERSHES - home in Hong Kong at the time of

enumeration.
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3.3
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Chart 3.3 Percentage of households with personal computer (PC) at home and

households with PC at home connected to the Internet among all
households, 2004 to 2014

HorER(%)
Percentage (%)
100
7 81.3
80 249 746 75.8 '
711 70.1 717
78.7

60 | 7d9 73.3 %4

40

20 |

0 | |
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
GisteEly”
Survey year”
s A N ESEIEF
Households with PC at home
1 FHAEEAERER G REN
Households with PC at home connected to the Internet

S 7 38745 2011 EEHTEE o Note: * Figures for 2011 are not available.
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3.1 2004 2 2014 FER A E N BISHIEFEE
Table 3.1  Households with personal computer at home, 2004 to 2014

EFEHE
s =HHAR No. of households Ebm*
Survey period ('000) Rate*
2004 6 H&E 8 H 1581.9 71.1
June - August 2004
2005 5 HE 8 H 1601.3 70.1
May - August 2005
2006 6 £ 8 H 1662.2 71.7
June - August 2006
2007 =7 HZE9H 1671.6 74.2
July - September 2007
2008 £7 HE 9 H 1710.1 74.6
July - September 2008
2009 £ 6 H&E 8 H 1756.3 75.8
June - August 2009
201010 HE& 12 H 18322 77.9
October - December 2010
20126 HE 8 H 1921.0 80.0
June - August 2012
2013 FE1HE4H 1968.7 81.9
January - April 2013
20146 HE 8 H 1992.7 81.3
June - August 2014
S . B3 2004 A E 2006 4~ 2007 FFE 2010 Notes : Data of 2004-2006, 2007-2009 and 2012-2014

F R 2012 £F 28 2014 SFEYBAE 577 RIEE TR B
2001 4 ACIREHE ~ 2006 4FrfUf] NIRRT 2
2011 A NI et S R AR iy N DI (518
gﬂﬁﬁ%ﬁ% B AR T B P EIBEG LD

* HERERGETIIES A (EFRE ot -

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011
Population Census as the basis respectively.
These statistics are broadly comparable across
years.

* As a percentage of all households in the
respective survey periods.
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% 3.2 R NEBRE SR A REE R T A E A BN S8
Table 3.2 Households with personal computer (PC) at home by whether had PC at

home connected to the Internet

e d=|
% o N\ EHSA S B A No. of households [Epass
Whether had PC at home connected to the Internet ('000) %
<1 1929.3 96.8
Yes
BH 63.4 3.2
No
4t 1992.7 100.0
Total
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#*33a  EEERBEENFETAEANBENEFRE _
Table 3.3a Households with personal computer (PC) at home by type of housing
FEF#EHE

fr YA No. of households [ERaien s>

Type of housing ('000) % Rate*

NeERERFE 544.9 27.3 72.6

Public rental housing

EEEERE 323.0 16.2 86.3

Subsidised home ownership housing”

RARBE® 11249 56.4 84.8

Private housing®

=5 1992.7 100.0 81.3

Overall

HE D FEVEBREAESERAEXRENE S Notes: * As a percentage of all households in the
tb - DA REEA B FEIES respective types of housing. For example,
Ryl - 72.6%2¢ A {E A\ EHE - among all households residing in public

rental housing, 72.6% had PC at home.

" RERBREREZEgGNEER LR * Includes flats built under the Home
g~ PEARREFERE - AESE Ownership  Scheme, Middle Income
SRR E - T EAE R ERE Housing  Scheme,  Private  Sector
b R RT A 0 LR EE Participation Scheme, Buy or Rent Option
HEE THENWEFEN - MEEE Scheme and Mortgage Subsidy Scheme,
BAEEREN TS E IO IEE and flats sold under the Tenants Purchase
EEEHE T EENEFEA - B EARE Scheme of the Hong Kong Housing
S EENEBHEHA AN BEREE Authority. Also includes flats built under
N o the Flat for Sale Scheme and Sandwich

Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that
can be traded in the open market are
excluded.

@

° BIERARR - BEERHEITHES
Zatdl NEREYE TR - HIE P B
SO R - fEEOERESY) - JE
@E%@?WE’JE*“TE&EMET%}: "]
?‘ﬁﬁﬁiam: BB E AL RS

"

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas/
bungalows/modern village houses, simple
stone structures, quarters in non-residential
buildings and  temporary  housing.
Subsidised sale flats that can be traded in
the open market are also included.

Thematic Household Survey Report No. 54
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%33 HEREHAREDHRTHEEANERNEFEE
Table 3.3b Households with personal computer (PC) at home by monthly household

income
EFEH

FEFEH ARCET) No. of households ~ F47EE bz
Monthly household income (HK$) ('000) % Rate*
< 10,000 208.6 10.5 40.6
10,000 - 19,999 440.1 22.1 81.4
20,000 - 29,999 398.7 20.0 93.0
30,000 - 39,999 294.6 14.8 96.3
40,000 - 49,999 207.6 10.4 97.2
> 50,000 443.1 22.2 98.7
=t 1992.7 100.0 81.3
Overall
FREH AR GET) 28,500

Median monthly household income (HK$)

ik o EEBEFFHARERTSRAER
WE O - FTAEERESH AR DR
$10,000 HYfEE R - 40.6%F T (A

B -

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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Note: * As a percentage of all households in the

respective  monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 40.6% had PC at
home.

Thematic Household Survey Report No. 54
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*33c  EFHEABKHEE B8RP A EA B EFBE
Table 3.3c  Households with personal computer (PC) at home by number of PC at

home
EFEH

FH{E N EREHYE H No. of households Horth
Number of PC at home ('000) %
1 694.4 34.8
2 520.2 26.1
3 380.2 19.1
4 186.1 9.3
>5 211.9 10.6
gl 1992.7 100.0
Total
TR P4t g A 54 SimdE -25- Thematic Household Survey Report No. 54
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#33d P EANBEAERIE R A E A BN FBE
Table 3.3d Households with personal computer (PC) at home by type of PC at home

FF%H
S b E A B RS SE R No. of households H45EE
Type of PC at home” ('000) %
I R 1446.7 72.6
Desktop computer
FIREE 1178.6 59.1
Laptop
AR R 987.8 49.6
Tablet
=% 1992.7
Overall
R T AIBMERIEEE Note: * Multiple answers were allowed.
TR Pt g A 54 SimdE -26 - Thematic Household Survey Report No. 54
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% 34

HR A E N B R RS rR A EA B E R

Table 3.4 Households without personal computer (PC) at home by reason for not

having PC at home

EFEH

e A\ ISR No. of households E455EE
Reason for not having PC at home” ('000) %

AESE B 295.8 64.5
Did not know how to use computer
i T FH B 143.2 31.2
No specific application
] B E A 7 {5 P A 37.1 8.1
Could access computer at other places
BHGE 20.9 4.6
Cost too high
V2 LR P BB 125 2.7
Lack of interest in using computer
{5 1% 44 9.5 2.1
Use handset to connect to the Internet
RAARFHE S KIT 1.8 0.4
No time/too busy
=t 458.9
Overall
R 7 O IEESIEEE - Note: * Multiple answers were allowed.

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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35 2004 4EF 2014 LEF A {E A BISER T RAANIE S8
Table 3.5 Households with personal computer at home connected to the Internet,

2004 to 2014

fEFME

&intHARY No. of households Fe*
Survey period ('000) Rate*
2004 6 H&E 8 H 14447 64.9
June - August 2004
20056 5 & 8 H 1476.5 64.6
May - August 2005
2006 £ 6 HE 8 H 1556.3 67.1
June - August 2006
20077 HE9H 1580.2 70.1
July - September 2007
2008 7 H& 9 H 1625.7 70.9
July - September 2008
2009 6 HE 8 H 1699.4 73.3
June - August 2009
2010 10 H®& 12 H 17954 76.4
October - December 2010
20126 HE 8 H 1871.2 77.9
June - August 2012
2013 F 1 H&E4H 19205 79.9
January - April 2013
20146 HE 8 H 1929.3 78.7

June - August 2014

S . [F20h 2004 £EFE 2006 £E - 2007 £EZE 2010

Notes : Data of 2004-2006, 2007-2010 and 2012-2014

R 2012 £ %2 2014 FHY8E )53 BIES A
2001 4 A1 ~ 2006 A AN I8 R
2011 £F A L1 4 5 R SRR A LIt 8
Flln 4w - B LR R At T B A RS

.

#Z o

* AERARGETIIESATE P E L -

FERAME S ST 54 BeansE
BRGHTHE BUNGEE

-28 -

in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011 Population
Census as the basis respectively.  These
statistics are broadly comparable across years.

* As a percentage of all households in the
respective survey periods.
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Z< 3.6a

% BRI IR A (8 A B ER LR PR E

Table 3.6a Households with personal computer (PC) at home connected to the Internet

by type of housing

FEFEH
R No. of households H45EE b
Type of housing ('000) % Rate*
NeERERFE 521.5 27.0 69.5
Public rental housing
EEEERE 313.9 16.3 83.9
Subsidised home ownership housing”
RARBE® 1094.0 56.7 82.4
Private housing®
=1 1929.3 100.0 78.7
Overall
HE D FEVEBREAESSERAERENE S Notes: * As a percentage of all households in the

&0%%?%&&&%@&%?%&@
%@?H » 69.5% %% A fIE A B R PR B T ok
g °

T EREEEFEZEGNEERHLE:
# - PEARREFEE - AR
siEEREE - AT EEE R EEE
St E] N EERET R - UREE
HETH M HERETEA - IEEE
A E R EHIETEERTEH IO
(EESTE NN ETFEAL - TR
E%Ea%a%ﬁﬁﬁmﬁxﬁﬁf

° BIERARR - BEERHEOTHES
Zatdl N EREYET AL - HIE P B
SO R - fEEOERESY) - JE
E%@%WE’JE*“TEE&EWET%F "]
ZZ:\E?FJH?E“‘”: BB E AL RS

"
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respective types of housing. For example,
among all households residing in public
rental housing, 69.5% had PC at home
connected to the Internet.

* Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private Sector

Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority.  Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that
can be traded in the open market are
excluded.

@ Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas/
bungalows/modern village houses, simple
stone structures, quarters in non-residential
buildings and  temporary  housing.
Subsidised sale flats that can be traded in
the open market are also included.
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#36b  BEFEHARBSHRTEENBEER G BEN TSR

Table 3.6b Households with personal computer (PC) at home connected to the Internet
by monthly household income

EFEH
FEEHARCET) No. of households T4 EE b
Monthly household income (HK$) ('000) % Rate*
< 10,000 186.2 9.6 36.2
10,000 - 19,999 416.8 21.6 77.1
20,000 - 29,999 391.2 20.3 91.3
30,000 - 39,999 291.4 15.1 95.3
40,000 - 49,999 204.5 10.6 95.8
> 50,000 439.3 22.8 97.8
&% 1929.3 100.0 78.7
Overall
FFREA AR ECET) 28,800
Median monthly household income (HK$)
iR EERFERSHARENPISAEFER Note: * As a percentage of all households in the

B TEL - AT REFSH AR
$10,000 HYfEERBY - 36.2%F T (A
ERHEREE IR

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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respective  monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 36.2% had PC at
home connected to the Internet.
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360  TEER RNy ARI ORI P A A\ B ER T R PR

Table 3.6c Households with personal computer (PC) at home connected to the Internet
by mode of connection to the Internet

R A AR I3

Mode of connection to the Internet”

EFEHE
No. of households Btk
(000) %

75 3R i 4 A (O (o P R R e X
AT fREARAGAK)

Via broadband (including wireless
network setup at home via a router)

HHTHAY 3G /4G BN RIS
(RP4Ess =)

Sharing the 3G/4G mobile broadband
network of handset (i.e. tethering)

&K MR 3G /4G BRI
(BIanEEREHE A SIM card ~ BRI
F45 ~ FES TR Wi-Fi)

Using 3G/4G mobile broadband network
through SIM card (e.g. SIM card
inserted into computers, USB modem,
Pocket Wi-Fi)

FEE LA
Via household telephone line

HAh (@40 2G,72.5G (GPRS),2.75G
(EDGE) & :H4E43)

Others (e.g. 2G/2.5G (GPRS)/2.75G
(EDGE) telecom network)

A
=

Overall

1916.2 99.3

110.0 5.7

47.0 2.4

9.1 0.5

2.1 0.1

1929.3

AR T WBHEZIEEE

FERAME S ST 54 BeansE
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Note: * Multiple answers were allowed.
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Table 3.7 Households with personal computer (PC) at home not connected to the
Internet by reason for not having the PC at home connected to the Internet

Z i NI A R E aEn RN EFEH

Reason for not having the PC at home No. of households HEE
connected to the Internet” ('000) %

F R EAME T LA (B0 EE ) 25.0 39.5

Had other facilities at home for connecting to
the Internet (e.g. smartphone)

R TR O AR, ] DR A 22.7 35.9
77 44

No need to use the Internet service/ could
access the Internet at other places

FEENE 9.0 14.2
Expensive Internet fee

JE R4 5.3 8.3
Lack of interest in using the Internet

NGl IS N 3.3 5.2
No time/too busy

A& R 2.6 4.1
Lack of skills in using computer

R AR ZEIG R 4RI R 2.5 4.0

Avoid spending too much time on the
Internet/waste of time

RAWRHZE  Eiraik 1.7 2.6

No time to install/waiting for installation

=% 63.4

Overall

SRR T ABEESIEEE Note: * Multiple answers were allowed.
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%< 3.8

Table 3.8

ST 12 HANEEEEEETH (EABIEEMEL K/
g%ﬁﬁﬁiﬁﬁ/ {8 N BB R A B o IR B IR S e s R AL B Sy V=

Households by whether had purchased smartphone/personal computer
(PC) and related products/services during the 12 months before
enumeration/expenditure of purchasing smartphone/PC and related
products/services and type of housing

FEgeat Ay 12 (& H N A G B R HEA
Eﬁ%?ﬁ%ﬂ?ﬁ%x/{E/Kﬁgﬁﬁli Type of housing
AR Wi/ F i FODHER
AN 77 = 77 2
Whether rr:ad p/LIJDréhasgd lateq  PUblicrental - Subsidised home VN &
smartphone/PC and refate housing ownership housing’ Private housing® Overall
products/services during the
12 months before EF#H EF#H EF#H EF#H
enumeration/expenditure ~ No. of households No. of households  No. of households No. of households
(HKS) ('000) ('000) ('000) ('000)
=1 344.6 212.8 730.2 1287.7
Yes [45.9%)] [56.9%] [55.0%] [52.5%)]
<500 51.2 24.0 68.6 143.8
(14.9 %) (11.3%) (9.4%) (11.2%)
500 - 999 22.5 12.1 33.1 67.7
(6.5%) (5.7%) (4.5%) (5.3%)
1,000 - 4,999 126.1 72.5 203.6 402.2
(36.6%) (34.1%) (27.9%) (31.2%)
5,000 - 9,999 87.8 57.7 232.0 377.5
(25.5%) (27.1 %) (31.8%) (29.3%)
>10,000 57.0 46.5 193.0 296.5
(16.5%) (21.9%) (26.4%) (23.0%)
P FHITECETD) 3,700 4,600 5,100 5,000
Median expenditure (HK$)
= 405.8 161.3 596.9 1164.0
No [54.1%)] [43.1%)] [45.0%] [47.5%]
=t 750.4 374.1 1327.1 2451.6
Overall
o2 ' AEREEEREZESNEEERHE: Notes: * Includes flats built under the Home Ownership
RCEIN-C {3, =t RN Scheme, Middle Income Housing Scheme, Private
% =L TR O] Sector Participation Scheme, Buy or Rent Option
4%% EEiEJ T@EDE‘DJFEJ&E@E Scheme and Mortgage Subsidy Scheme, and flats
ﬁgﬂ;%@%@ﬂ%ﬁ%@ﬁ% sold under the Tenants Purchase Scheme of the
%%:E)é?ﬁ H/JTI%:%:;:E%{-%UE{% N Hong Kong Housing Authority. Also includes
T fpiwrallilly ‘bf'\ flats built under the Flat for Sale Scheme and
{I%EL%T@Equ?fI » AIEL Sandwich Class Housing Scheme of the Hong
i 7355 5 B Y & B S B AR B S Kong Housing Society.  Subsidised sales flats
1EA - that can be traded in the open market are excluded.
C FFEFARER SEEERSNTER @ Includes private housing blocks, flats built under
sl TR - B2 PR the Urban Improvement Scheme of the Hong
JHRINR - AR LSSy - JE Kong Housing Society, villas/bungalows/modern
TN BT A RIS R - 6] village houses, simple stone structures, quarters in
opiourdh e e B j:/ - non-residential buildings and temporary housing.
E;}Eﬁ??ﬁ%ﬁimﬁﬂﬂﬁ EHALE Subsidised sale flats that can be traded in the open
£ market are also included.
T HESE N R A E R B R A (L Figures in square brackets represent the percentages
TEATEE ©
B L B E S in respect of all households in the respective types of

FESEN BT BN (E 51 55 SRR TP AL A
AYESETA 12 /A NA RS T
g{t)\fﬁﬁﬁﬁéﬁéﬁ/ﬁ&%ﬁ@@ﬁﬂ’ﬂﬁ

FERAME S ST 54 BeansE
BRGHTHE BUNGEE
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housing.

Figures in brackets represent the percentages in
respect of all households which had purchased
smartghone/PC and related products/services during
the 12 months before enumeration in the respective
types of housing.
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3.9 AR E RV RE T 8 AN BB RS Soe B on RS RS A B ) B AE 4T AT
12 (8 H N REERE T (8 N B AR, IR BrE PR e

Table 3.9  Households which had purchased smartphone/personal computer (PC) and
related products/services during the 12 months before enumeration by type
of smartphone/PC and related products/services purchased

P E AR RE % (8 BB R A R i

MRS EFHHE
Type of smartphone/PC and related No. of households H5ER
products/services purchased * ('000) %
BRET AR, RS 1146.6 89.0
Smartphone and related products/services
BRE FIRER A S X 1105.7 85.9
Smartphone and related peripherals
EHE TP [ BREFOHE - K LI/ E 132.0 10.3
-~ BFE - HE - A
Downloading files, including Apps, eBook,
games, music or video, via smartphone
B T RETFE NS IR 68.9 5.3
Smartphone in-app purchase and prepaid game
card
B TR E1E BT 61.4 4.8
Smartphone maintenance
& N BB R A A E i R A 655.2 50.9
PC and related products/services
BN R NGB 473.9 36.8
Computer and computer peripherals
R FEarn 240.6 18.7
Computer consumables
BT JEHERC 106.2 8.2
Computer software/applications
BIGHT LT~ HIEIT 599 +6
Computer maintenance
B IE/ R EIER - R R 37.1 2.9
Computer in-app purchase and prepaid game
card
&% 1287.7
Overall

SRR " WSS

viat

FERAME S ST 54 BeansE -34-
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Note: * Multiple answers were allowed.
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@6 FAE A B AL

41 TEEEGETHET > 10 FRELEAL
BeRE B S A R A A ERS - SiatiiE
4EREET > F4ETHG4YA 4897 500 44 10 5% K
PAE NS RE A ERS - (5eX8PrA 10 5%
R Dl b A+ 77.4% - 1F 2004 FE% 2014 4EHY
f > 10 % & DA_E e A E N E RS EY A LaYEE
RE FTEEL > B 61.3% FTE 77.4% -
(F4.)

EMR I

4.2 FEERAER 3T > 10- 14 R R 15-24
N LS AE ANERtE R RS - 55
99.6% - EXfEMY 2 25-34 B A 1-(98.9%) K
35 - 44 5% N\ 1:(94.8%)  FACELRAY N YRS
B - Er 55 - 64 g A IR B 62.6% - i
65 % K DL B AN L8V EEE Al B 235% -
(& 4.1 }23 4.2a)

4.3 PR MERI ST > 10 - 34 BRAY B ME R AL
M S E B IS AT EE R K EUEE » /F
98.5% % 99.6% 1A 35 5k M LA ERY AL >
BB M 1 S P N B RSAIEE R (F1°F 30.6% E
96.7%)#s (T 17.1%% 93.2%) B2 -

(32 4.2a9)

HEEE

4.4 1E5% 4 897 500 A4 f#{5-(s 1 A ZE RS
10 %R DL B A > 59.0%EL B SRR -

AN 3LT%EHE L EIEE K 9.3%E/NE R DL
THEEE - Eﬁiﬁkﬁiirgﬁ’ﬂkiré%ﬁﬁﬁ
i N EFSHI LR s 3% 08.3% - HhEHE
MﬁEﬁ)\iéﬁﬁd\ﬁ&uF%&%EEE’M:&E@
FERELL% 45 71 By 86.3% K 32.6% o (3 4.2h)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE

Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
4897 500 persons aged 10 and over had
knowledge of using PC at the time of
enumeration, constituting 77.4% of all persons
aged 10 and over in Hong Kong. During the
period from 2004 to 2014, the rate of persons aged
10 and over having knowledge of using PC was
on the increase, from 61.3% to 77.4%.

(Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
10 - 14 and 15 - 24 had the highest rate of having
knowledge of using PC, both at 99.6%. This was
closely followed by persons aged 25 - 34 (98.9%)
and those aged 35-44 (94.8%). Lower rates
were recorded for elder persons. In particular,
the rate was 62.6% for persons aged 55 - 64 and
23.5% for those aged 65 and over.

(Chart 4.1 and Table 4.23a)

4.3 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
knowledge of using PC, ranging from 98.5% to
99.6%. For persons aged 35 and over, the rate of
having knowledge of using PC was higher for
males (ranging from 30.6% to 96.7%), than their
female counterparts (ranging from 17.1% to
93.2%). (Table 4.23)

FEducational attainment

4.4 Of the 4897 500 persons aged 10 and
over who had knowledge of using PC, 59.0% had
attained secondary education. Another 31.7%
had attained post-secondary education and 9.3%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 98.3%. The corresponding rates for those
having attained secondary education and primary
education and below were 86.3% and 32.6%
respectively. (Table 4.2b)

Thematic Household Survey Report No. 54
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4.5 B 5 o AT o BRI
{8 N ERSHEERE = > 2 99.7% - HRX AitE
L A 1-(88.6%) o RIS 8 FOEIR A1
e 1506 FH (1 A\ BE RS HYLLSRERAK > 4371 By 70.6%
K 325% o (32 4.2¢)

B {5 FI B\ EE RS Y A £

4.6 % 4651 600 #4 10 3% & DL ERY AN A
i3 AT 12 {87 P 82 (T A BRRG 10 3 DL
RS 12 181 F P {5 PR A T e
LS By 73.5% - JELEEE 2004 AR %
(59.59)BEE fof = (2 4.3)

EWR NG

4.7 B A AT 0 10 - 14 R A AESR
sHAT 12 (& H N G E A BRI bR s - 2
98.6% - EXEFHYE 15-24 B A+ (97.8%) %
25 - 34 j% N\ 1:(95.8%)  FATELEAYA LG
(& N\ EEREHYEE AR » o 55 - 64 B A I-HYEE
#Fy 56.6% > 1f] 65 kLA B A TAYEEER S
19.8% - ([ 4.2 }% 4.4)

4.8 FEFEMERNSYAT > 10 - 34 RSB R AL
MEESET AT 12 {E B /A2 {5 A E AN BRI EE R
AL /1 95.1% % 98.7% - 5 35 5% K DL
ERALINS  BUESERT 12 BN g A
E NBESHIEEZR (P 25.3% % 93.1%)i 214
(/1 14.9%% 89.3%) B o (32 4.49)

AEEE

4.9 TESTAT 12 {ELH P & (55 P8 BBAS Y
10 R DA AL > 58.3%E FERHERRY -
539 33.2%ELH EREEE K 8.6%H/NE R DL
THEERE - AH EEEREAN A LS
12 87 NG EAEANBEIEERES - &
97.6% - B B2 ER I N TELH/NE R LI

TREMERE PR RAS 54 Sl S
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Economic activity status

45 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 99.7%. This was followed by
economically active persons (88.6%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
70.6% and 32.5% respectively. (Table 4.2c)

Persons who had used PC

4.6 Some 4651 600 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 73.5% among all persons aged 10 and over.
This was significantly higher than the
corresponding rate (59.5%) in 2004. (Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
98.6%. This was closely followed by persons
aged 15-24 (97.8%) and those aged 25-34
(95.8%). Lower rates of having used PC were
recorded for elder persons. In particular, 56.6%
of persons aged 55 - 64 and 19.8% of those aged
65 and over had used PC during the 12 months
before enumeration. (Chart 4.2 and Table 4.4a)

4.8 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
used PC during the 12 months before
enumeration, ranging from 95.1% to 98.7%. For
persons aged 35 and over, the rate of having used
PC during the 12 months before enumeration was
higher for males (ranging from 25.3% to 93.1%)
than their female counterparts (ranging from
14.9% to 89.3%). (Table 4.4a)

FEducational attainment

4.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 58.3% had attained secondary
education. Another 33.2% had attained
post-secondary education and 8.6% had attained
primary education and below. The rate of

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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BEEEN AN LHVHERL R A 81.0% K
28.5% - (3= 4.4b)

410  FEEOEEENG T BAETEAE A
12 ARG HEHEANEMVEERR S > 2
98.8% © HA R [ HLLEEN A 1:(84.8%) - ik}
B FORIR N EAESETRT 12 B N g A
&l N BERSHILL AR » 53 1] By 63.8% f 28.5% -
(= 4.4¢)

FEHNAN T8

411 494240700 £ 10 pERLLE AR
BREBIEN —E AN ERE - (ST ARG AT
12 (& H N A E A ERSHY 10 sl B A+
(1) 91.2% - 75.1%HE 4 H i/ D Fl— (BB

fii o (%2 4.4d)
412 HEEOREES 0T o BAERIE

BRI R B R0 - AEEaET AT 12 8 H A
{58 FEEL B ASHY 10 sk ke DA EER AR - 79.5% 5%
g F o A — A8 BB - SR aEEEh A\ £
KRt B o 1 A YA E o EE Ay Al By 78.4% K
58.8% - (¥ 4.4d)

fEFAME A SR EEH— R AL

ELERIHI AN EBHGH I ]

413 fE% 4240 700 LG 12 {EF P
84 5 A BB R/ D 52 B — 2R 10 e DL -
At 60,19 7R S FIE AR 20 /11
B RLLE - BAb 29T 5 E /D 20
INE - 7T 1029 F IR 5 /NEF - 5t
4240700 \ERBTTT 2 - 0 YERE IR AR
BSSH SIS RS B 29.5 /NI - (35 4.53)
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having used PC during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 97.6%.
The corresponding rates for those having attained
secondary education and primary education and
below were 81.0% and 28.5% respectively.

(Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
98.8%. This was followed by economically
active persons (84.8%). Home-makers and
retired persons had relatively lower rates of
having used PC during the 12 months before
enumeration, at 63.8% and 28.5% respectively.
(Table 4.4c)

Frequency of using PC
411 Some 4240700 persons aged 10 and
over had used PC at least once a week,

constituting 91.2% of all persons aged 10 and
over who had used PC during the 12 months
before enumeration. 75.1% had even used PC at
least once aday. (Table 4.4d)

4.12 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC
during the 12 months before enumeration, 79.5%
had used PC at least once a day. The
corresponding percentages for economically
active persons and home-makers were 78.4% and
58.8% respectively. (Table 4.4d)

Persons who had used PC at least once a
week

Time spent in using PC per week

4.13 Of those 4 240 700 persons aged 10 and
over who had used PC at least once a week during
the 12 months before enumeration, 60.1%
reported that they had used PC for 20 hours and
more per week. Another 29.7% had done so for
5 to less than 20 hours per week, while 10.2% for
less than 5 hours per week. For those 4 240 700
persons taken together, their average time spent in
using PC per week was 29.5 hours.

(Table 4.5a)

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



18 A\ BE RS A (5 A 150

Usage of personal computer

414 FEERAHAINT 0 25-34 A LEAE
HI(E I (6 BB RS Y P R & - (P 2 1
FHTE N EEREHY F- P05 AT Ry 35.8 /N o HLZURy
35 - 44 g \+: Fe 45 - 54 g N+ R HIRTME
NERSH PSR By 32.7 /INIRg e 29.7 /)N
Ev_r ° (%% 4.58)

4.15 AR TEEN S o i 0 (AR EE)
N2 B A E RS 33.1 /N > g2
4B RORH 52 155 P I (LN EE RS YR R B
f o BAERMERBEAENHEE T 5 F
24.7 /NI R 19.0 /NI o (% 4.5h)
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4.14 Analysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 35.8 hours per week. This was
followed by persons aged 35 - 44 and those aged
45 - 54, the average time spent in using PC per
week was 32.7 hours and 29.7 hours respectively.
(Table 4.5a)

4.15 Analysed by economic activity status,
economically active persons had used PC for an
average of 33.1 hours per week, significantly
longer than the time spent by students and
home-makers.  The corresponding figures for
students and home-makers were 24.7 hours and
19.0 hours respectively. (Table 4.5b)

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



EABISNERER Usage of personal computer

4.1 AR R VS M A B 10 B DL E ALHIEER
Chart4.1 Rate of persons aged 10 and over who had knowledge of using personal
computer by age

bhag*
*
Rate™ g9 6 99.6 93.9
100 r 94.8
83.6
80 |
62.6
60 |
40
23.5
20 F
O 1 1 1 1 1 1 ]
10-14 15-24 25-34 35-44 45 - 54 55-64 = 65
FEERAE A
Age group
R EERIFEERAEN ST AL E L Note: * As a percentage of all persons in the
respective age groups.
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4.2 %@ﬁ%ﬂﬁﬁ’ﬂﬁéﬁ%ﬁﬁ 12 E R Y EREAERAY 10 A2 EATAIEL
Chart4.2 Rate of persons aged 10 and over who had used personal computer during
the 12 months before enumeration by age
e
Rate*
100 80 978 95.8
91.0
e | 78.6
60 | 56.6
40 t
19.8
20 |
0 1 1 1 1 1 1 ]
10- 14 15 - 24 25 - 34 35 - 44 45 - 54 55 - 64 > 65
FEERAE RN
Age group
R EERIFEERAER PSR AL E AL Note: * As a percentage of all persons in the
respective age groups.
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K41 2004 £ 2 2014 SEAESAERE A BRGHY 10 R DL E ATBH

Table 4.1 Persons aged 10 and over who had knowledge of using personal computer,

2004 to 2014
N

4=t HARS No. of persons P>
Survey period ('000) Rate*
2004 26 H# 8 H 3781.0 61.3
June - August 2004
20056 £ 5 HE 8 A 3740.3 60.3
May - August 2005
2006 %E6 HE 8 A 4 064.4 65.6
June - August 2006
2007 £ 7 HE9 A 4240.7 69.3
July - September 2007
2008 E7 HE 9 H 4384.2 70.9
July - September 2008
2009 6 HE 8 H 4 475.2 72.2
June - August 2009
20126 H&E 8 H 4 690.7 74.6
June - August 2012
20131 HE 4 H 4 816.3 76.5
January - April 2013
2014 26 HE 8 H 4 897.5 77.4

June - August 2014

= - B35 2004 £ 2006 4F - 2007 4EZE 2009

R 2012 -2 2014 SEAYEEE 557 BIEERY DA
2001 4 NI ~ 2006 AFHHA N CI4RET R
2011 S NI R Ry BB E N I 58
FMm4mEL - i RSt B m R FELE

"
75

L3

* ARG TIIESFTA 10 5 R ELE AL
AVE LR -

FREMEPRETHES 54 SiREE
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Notes : Data of 2004-2006, 2007-2009 and 2012-2014

in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011 Population
Census as the basis respectively.  These
statistics are broadly comparable across years.

* As a percentage of all persons aged 10 and
over in the respective survey periods.

Thematic Household Survey Report No. 54

Census and Statistics Department, Hong Kong Special Administrative Region



8 A\ BB RS 8 AR 1B

Usage of personal computer

= 4.2a

R S MERE R TESCE A8\ BHEHY 10 gk DA E AR

Table 4.2a Persons aged 10 and over who had knowledge of using personal computer
(PC) by age and sex

H4rtE - DIFTA 10 - 14 Ry BT R

99.6% 8 5-{uk I L\ ZEAS -

S RV T BURE T A S A E A
BHEAY 10 Bk DL E AN AT EEE 9
bk

FREMEPRETHES 54 SiREE
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respective age and sex sub-groups.

5B L “n
Male Female Overall

N N N

No. of No. of No. of
Tt Al persons FoyLL LL#*  persons FoyEL L™ persons FH3EL ELAR*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 137.8 5.7 99.6 130.4 5.3 99.6 268.3 55 99.6
15-24 409.3 16.8 99.5 3926 159 99.6 801.9 16.4 99.6
25-34 451.3 185 99.3 498.4 20.2 98.5 949.7 19.4 98.9
35-44 448.8 184 96.7 5270 214 93.2 975.7 199 9438
45 -54 4935 20.3 87.2 518.3 21.0 80.4 1011.8 20.7 83.6
55-64 3465 14.2 66.9 306.2 124 58.4 652.8 13.3 62.6
265 146.5 6.0 30.6 90.9 3.7 17.1 237.4 48 235
& 2433.7 100.0 80.3 2463.8 100.0 748 48975 100.0 774
Overall” (49.7) (50.3) (100.0)
ERE ¢ TEE B BRI 4E B RTA ALY Notes: * As a percentage of all persons in the

For

example, among all males aged 10 - 14,

99.6% had knowledge of using PC.

Figures in brackets represent the
percentage in respect of all persons aged
10 and over who had knowledge of using
PC.
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Table 4.2b Persons aged 10 and over who had knowledge of using personal computer

(PC) by educational attainment

NE
BEREE No. of persons [Elaisw bz
Educational attainment ('000) % Rate*
INEZ R DR 456.7 9.3 32.6
Primary and below
rhEg# 2 887.5 59.0 86.3
Secondary”
B E 1553.3 31.7 98.3
Post-secondary
=t 4897.5 100.0 77.4
Overall
SR * FEEBIAEREEHIRERTA 10 5L Notes: * As a percentage of all persons aged 10 and

EAEHESLE - DA EE EEHER
JE/Y 10 % K PLE At Ry ffl > 98.3% 5
(EEENFPNEL I

PR h R S E S Y
At o

EREME PR 54 R -43-
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 98.3% had
knowledge of using PC.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
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Table 4.2c Persons aged 10 and over who had knowledge of using personal computer

(PC) by economic activity status

ANEL
KR EEN S Y No. of persons H4YEE bsze*
Economic activity status ('000) % Rate*
R FEE 3281.8 67.0 88.6
Economically active”
FHE B EE) 1615.7 33.0 61.6
Economically inactive
B4 709.9 14.5 99.7
Students
PR E 476.0 9.7 70.6
Home-makers
BIRAAL- 362.4 7.4 32.5
Retired persons
At 67.3 1.4 55.7
Others
=5 48975 100.0 774
Overall
HE L * FEPIKEEE S AL 10 5 Notes: * As a percentage of all persons aged 10 and

KL ENERTE I EE « DIFTA B 808%
mE AL Rl > 88.6% M S Al A A\ &

fi

o

’ Tjﬁ\é%é@%ﬁ%ﬂ)\i@%ﬁ%)\i&%%

EREME PR 54 -44 -
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over in the respective economic activity
status groups. For example, among all
economically active persons, 88.6% had
knowledge of using PC.

Economically active persons comprise
employed persons and unemployed
persons.
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Table 4.3 Persons aged 10 and over who had used personal computer during the
12 months before enumeration, 2004 to 2014

N
ar=tHARA No. of persons 2
Survey period ('000) Rate*
2004 £ 6 H&E 8 H 3669.7 59.5
June - August 2004
2005 5 HE 8 H 3645.5 58.8
May - August 2005
2006 6 £ 8 H 3897.9 62.9
June - August 2006
2007 =7 HZE9H 4061.5 66.4
July - September 2007
2008 £7 HZE 9 H 4221.6 68.2
July - September 2008
2009 6 HE 8 H 4349.4 70.2
June - August 2009
20126 HE 8 H 45778 72.8
June - August 2012
2013 1 H&E 4 H 4714.3 74.9
January - April 2013
20146 HE 8 H 4 651.6 735

June - August 2014

= - B35 2004 £ 2006 4F - 2007 4EZE 2009

5, 2012 £ 2 2014 FHIEUE T3 BIESR LA
2001 4 NI ~ 2006 AFHHA N CI4RET R
2011 £ A\ LI B R AR AR Y N LI 5T
Fll 4w - B A R aeE T B m F IS

"

2 o

* ARG TIIESFTA 10 5 R B E AL
AETEE -

FREMEPRETHES 54 SiREE
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Notes : Data of 2004-2006, 2007-2009 and 2012-2014

in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011 Population
Census as the basis respectively.  These
statistics are broadly comparable across years.

* As a percentage of all persons aged 10 and
over in the respective survey periods.

Thematic Household Survey Report No. 54
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Table 4.4a Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by age and sex

) 4 &
Male Female Overall
ANE ANE ANE
No. of No. of No. of
R AH A persons E7ybh EbA* persons EHIyEh LEE* persons  EHopEL ERAR*
Age group ('000) % Rate* ('000) % Rate* ('000) %  Rate*
10-14 136.3 59 985 129.2 55 987 265.5 5.7 98.6
15-24 402.1 174 97.8 385.3 165 97.8 787.4 169 97.8
25-34 439.1 19.0 96.6 481.2 206  95.1 920.3 19.8 95.8
35-44 432.3 18.7 93.1 504.6 21.6  89.3 936.9 20.1 91.0
45 -54 465.7 20.1 823 485.6 208 754 951.3 20.5 78.6
55-64 315.2 13.6 60.8 274.9 11.7 524 590.1 12.7 56.6
> 65 120.8 52 253 79.1 34 149 200.0 43 19.8
&t 23115 1000 76.3 2340.1 1000 71.0 4 651.6 100.0 735
Overall” (49.7) (50.3) (100.0)
SRR ¢ (EERIFEER KR A S RTE A TEYE Notes: * As a percentage of all persons in the
SyEb e DLRRA 10 - 14 Ay B B 4] » 98.5% respective age and sex sub-groups. For
TESETHT 12 {E H N {5E R {E A B - example, among all males aged 10 - 14,

98.5% had used PC during the 12 months
before enumeration.

PSRN B T A TR E R 12 {E * Figures in brackets represent the
HA G FE AN ERGHY 10 3% A A+ percentage in respect of all persons aged
HHAT G E SEE o 10 and over who had used PC during the

12 months before enumeration.
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Table 4.4b Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by educational attainment

ANE
BERE No. of persons [Elais bz
Educational attainment ('000) % Rate*
INE R PR 399.2 8.6 28.5
Primary and below
e 27103 58.3 81.0
Secondary”
HEHE 1542.1 33.2 97.6
Post-secondary
o 4 651.6 100.0 735
Overall
SR * FEEBIAEREEHIRERTA 10 5L Notes: * As a percentage of all persons aged 10 and
FALESLE - DATE EE ERER over in the respective educational

JEHY 10 pER L E AL Bl > 97.6%1E4R
STAT 12 {8 H P98 6 A E A R -

PR B AR R E S E
o

FREMEPRETHES 54 SiREE
ERNITHE BUNSETE
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attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 97.6% had used
PC during the 12 months before
enumeration.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 4.4c Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by economic activity status

N
KO EEIS 7y No. of persons = o bsze*
Economic activity status ('000) % Rate*
B S8 3140.9 67.5 84.8
Economically active®
P| AR A R ) 1510.7 32.5 57.6
Economically inactive
A4 704.0 15.1 98.8
Students
PR B 430.5 9.3 63.8
Home-makers
BIRAL 3174 6.8 28.5
Retired persons
HAtt 58.7 1.3 48.6
Others
= 4 651.6 100.0 73.5
Overall

ibfE o * FEERISOREE S 4R TSR 10 5%
KL ENERTE IEE « DUFT A e B 800%
EEI AL Rl - 84.8%IELETAT 12 {HH
P R (5 ] A BB

: ?}féfé@ﬁfé@])\i@?ﬁﬁ%)\i&%%

o

EEE SR 54 ST -48 -
EREINTRE BUGHEtR

Notes: * As a percentage of all persons aged 10 and

over in the respective economic activity
status groups. For example, among all
economically active persons, 84.8% had
used PC during the 12 months before
enumeration.

Economically active persons comprise
employed persons and unemployed
persons.
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Table 4.4d Persons aged 10 and over who had used personal computer (PC) during the
12 months before enumeration by frequency of using PC and economic

activity status

KOREEN S 77
Economic activity status
T RAEE)
At*
Economically FHEELEEN A+ =t
active persons* Economically inactive persons Overall
=20 BRI & HAlr
Students Home-makers Others
N it ANE N it N it N it
No. of No. of No. of No. of No. of
{58 FE 8 BB SIS persons persons persons persons persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000)
DY LEH 1R 104.8 5.6 36.2 35.7 182.3
Less than once a month (3.3%) (0.8%) (8.4%) (9.5%) (3.9%)
DA 1 B2HA 1 R{EED 147.0 14.6 37.7 29.4 228.6
1A 1X (4.7%) (2.1%) (8.7%) (7.8%) (4.9%)
Less than once a week but
at least once a month
B/ DR 1K 2889.1 683.8 356.7 311.0 4 240.7
At least once a week (92.0%) (97.1%) (82.9%) (82.7%) (91.2%)
g PR 1 X 2463.0 559.6 252.9 219.5 3495.1
At least once a day (78.4%) (79.5%) (58.8%) (58.4%) (75.1%)
2ZE7THI X 426.1 124.2 103.8 91.5 745.6
Once every 2 to 7 days (13.6%) (17.6%) (24.1%) (24.3%) (16.0%)
4=t 3140.9 704.0 430.5 376.1 4 651.6
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SR RREKEEI A EERE A R Notes: * Economically active persons comprise
At employed persons and unemployed
persons.

FESE Y B U AE (7 SRS Eh 5 oy 4
IS Fr ARG ET AT 12 (8 H N A
{E N EEREHY 10 R DA E A E ST EL -

FREMEPRETHES 54 SiREE
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Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used PC during the 12 months before
enumeration in the respective economic
activity status groups.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



EABENERER Usage of personal computer

F45a  EHGEHARMEANEREVRE KSR E SR AT 12 8 H A G EREA
B/ DRI —REY 10 L E AR H

Table 4.5a Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in
using PC per week and age

A
Age group
Gl
10-14 15-24 25-34 35-44 45 - 54 >55 Overall
FEIAEA ANE N N N N N N

WISV (NE) - No. of No. of No. of No. of No. of No. of No. of
Time spent in using persons persons persons persons persons persons persons

PC per week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<5 45.8 46.7 50.8 78.4 93.1 116.6 431.5

(18.0%) (6.1%) (5.8%) (9.2%) (11.2%) (17.6%) (10.2%)

5-<10 49.0 83.6 75.1 100.0 106.4 131.9 545.9

(19.2%) (10.9%) (8.6%) (11.7%) (12.8%) (19.9%) (12.9%)

10-<20 64.6 146.9 116.6 129.5 133.5 123.5 714.5

(25.4%) (19.2%) (13.4%) (15.2%) (16.0%) (18.7%) (16.8%)

20-<30 49.0 168.0 147.1 118.5 124.1 109.6 716.2

(19.3%) (22.0%) (16.8%) (13.9%) (14.9%) (16.6%) (16.9%)

30-<40 23.4 117.9 122.6 100.7 107.9 67.8 540.3

(9.2%) (15.4%) (14.0%) (11.8%) (13.0%) (10.3%) (12.7%)

40 -<50 13.9 90.3 125.9 120.9 116.9 58.2 526.2

(5.5%) (11.8%) (14.4%) (14.2%) (14.0%) (8.8%) (12.4%)

>50 9.0 111.7 234.8 205.7 151.0 53.9 766.1

(3.5%) (14.6%) (26.9%) (24.1%) (18.1%) (8.1%) (18.1%)

4a=t 254.7 765.1 872.8 853.8 832.8 661.5 4 240.7

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SEEHE T (7NBS) 18.3 29.1 35.8 32.7 29.7 21.5 29.5
Average duration

(hours)

L SR NAYE S BN AE (& B By 4H B SRS B Note : Figures in brackets represent the percentages

BHE4estan 12 3 N (8 A E A EiSE D in respect of all persons aged 10 and over who

FEI—XH 10 BE L E A E S - had used PC at least once a week during the

12 months before enumeration in the
respective age groups.
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Table 4.5b Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in
using PC per week and economic activity status

GOREBL 5
Economic activity status
IR EE) A L
Economically active JEEFLEF A L =
persons* Economically inactive persons Overall
24 BHEERGE A
Students  Home-makers Others
B HAFI I (E A BB AN# ANE ANE N N
AN HE R (/]NBSF) No. of No. of No. of No. of No. of
Time spent in using PC persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000)
<5 230.6 72.1 66.5 62.3 431.5
(8.0%) (10.5%) (18.6%) (20.0%) (10.2%)
5-<10 318.7 91.5 71.6 64.1 545.9
(11.0%) (13.4%) (20.1%) (20.6%) (12.9%)
10-<20 420.3 151.7 77.8 64.6 7145
(14.5%) (22.2%) (21.8%) (20.8%) (16.8%)
20-<30 445.9 146.8 63.9 59.5 716.2
(15.4%) (21.5%) (17.9%) (19.1%) (16.9%)
30-<40 379.3 92.8 40.9 27.3 540.3
(13.1%) (13.6%) (11.5%) (8.8%) (12.7%)
40 -<50 423.0 62.1 22.5 18.6 526.2
(14.6%) (9.1%) (6.3%) (6.0%) (12.4%)
> 50 671.3 66.9 13.4 14.6 766.1
(23.2%) (9.8%) (3.7%) (4.7%) (18.1%)
HET 2889.1 683.8 356.7 311.0 4240.7
Total (100.0%) (100.0%)  (100.0%) (100.0%)  (100.0%)
SPEIRFE] (/NEF) 33.1 24.7 19.0 18.7 29.5
Average duration (hours)
SR Notes: * Economically active persons comprise

EIRAEE T

BURE [ RIS S8 5 77

* j:%ﬂ“&Cﬁ@b)\j&@%?ﬁi%ki&%%

4

B EFTAEGETAT 12 {E H A A EA

Wi

Btk -
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employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC at least once a week during the 12
months before enumeration in the respective
economic activity status groups.
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5.1 £J5 052 500 44 10 5% ;2 DA B N AESR

SR 12 {[E A P ¥ 6 H E R4S - (S FTA 1075%

KL EATHT 79.9% - 4 2004 FEZ 2014 FH

F'seﬁ ' 10 3% S DA b 2 51 B A B Ak sy A\ =AY EE
2SS > 1 56.4% FFFE 79.9% o

(2% 5.1)

5.2 FEgr T AT 12 {18 H A 58 1 A Ik 55
Y 5052500 4 Ao > 94.7% 8 {5 FH B RE 1%
J:ZI%I ; 66.8% 4 {1 FH s I EE A 42. l%ﬁﬁﬁi

RN 5 38. 8%@?@%&@@}%&1 PAke 5.3% 8
[ERHEMER - (R 5.2)

EHE RS

53 R AR A > 15 -24 ﬁ)&iﬁﬁ
sAT 12 {E 5 A Y 5 A ik sy EE R )
H# 99.6% - HWFE 10-14 ﬁ}\i(99.4%)&
25 - 34 B AN 12(99.0%) - FLERAI AN L{EHE
i G AR S Y EE AR A AR 4H ML Horf 69.9%
(14 55 - 64 5% A1 R 24.0%[1 65 5% K DL A7E
Giatan 12 {8 5 A 5 A BB AE R s -

(I8 5.1 R 5.3a)

5.4 R 3T 0 10 - 34 BRATH MR 2L
PEESRETRT 12 {8 A P % 51 F G B AR s ey b
KREGFEFS > /1 98.8%% 99.6% - ¥4 35 ik &
DLEMALTS > BEEETaT 12 (B H AN g
F B ARSI R (I 29.6% 2 97.5%)85 2L
PE(F 19.0%% 95.8%) 55 (32 5.32)

ERAMEE S SETHAS 54 ilES
BN IHTRE BUFSE&
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Persons who had used Internet service

5.1 Some 5 052 500 persons aged 10 and
over had used Internet service during the
12 months before enumeration, constituting 79.9%
of all persons aged 10 and over. During the
period from 2004 to 2014, the rate of persons aged
10 and above who had used Internet service was
on the increase, from 56.4% to 79.9%.

(Table 5.1)

5.2 Of those 5052500 persons who had
used Internet service during the 12 months before
enumeration, 94.7% had used smartphone for
Internet connection; 66.8% had used desktop
computer; 42.1% had used laptop; 38.8% had used
tablet; and 5.3% had used other devices.

(Table 5.2)

Age and sex

53 Analysed by age group, persons aged
15-24 had the highest rate of having used
Internet service during the 12 months before
enumeration, at 99.6%. This was followed by
persons aged 10-14 (99.4%) and those aged
25-34 (99.0%). Lower rates of having used
Internet service were recorded for elder persons as
compared with other age groups. In particular,
69.9% of persons aged 55 - 64 and 24.0% of those
aged 65 and over had used Internet service during
the 12 months before enumeration.

(Chart 5.1 and Table 5.3a)

5.4 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
used Internet service during the 12 months before
enumeration, ranging from 98.8% to 99.6%. For
persons aged 35 and over, the rate of having used
Internet service during the 12 months before
enumeration was higher for males (ranging from
29.6% to 97.5%) than their female counterparts
(ranging from 19.0% to 95.8%). (Table 5.3a)

Thematic Household Survey Report No. 54
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AEEE

5.5 TE&RETRT 12 8 B N % {5 D AR S
19 10 % Kz DL A > 58.6% H A EFERE -
AN 30.6% 55 FEERE R 10.8% 2/ NE R,
DUTHERE - B&H FHERENAHELST
A7 12 {6 5 A & {5 B iR s bR s

97.9% - B EHEREI A LEE/NER DT
HEREN N LWHEEL RS H] B 88.5% K

38.8% - (35.3b)
5.6 R EEN S o or i BRAEAESETRI

12 {8 5 N 8 A Bk By EE R i - 2
99.6% » HA Rt FHELEEEN A 1:(91.4%)  BIK
N o FH L Wk 4 e 75 1Y B 2% Ry 5 B (33.6%) -
(3 5.3¢)

[EH G TR ST 8

5.7 %74 944 000 10 5% fz LA B AN HAE4RET
Al 12 {8 F A 6 SR s i D S — 2
EFTAESETAT 12 {8 3 P 6 F AR sy
10 5E R Ll ALY 97.9% - 91.8% i/ VA H
[EA— KBRS - (3R 5.3d)

5.8 T &R EEN S oy i B AR AR
PR HS NRE R AE&RETRT 12 {8 H A {5
AR 10 5% DL B4 > 99.2%
DR AR — R E AR - &R ES)
N KR e WA E B 7y EE o Bl s 98.3%
. 97.0% - (3 5.3d)
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Educational attainment

5.5 Of all persons aged 10 and over who had
used Internet service during the 12 months before
enumeration, 58.6% had attained secondary
education. Another 30.6% had attained
post-secondary education and 10.8% had attained
primary education and below. The rate of having
used Internet service during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 97.9%.
The corresponding rates for those persons having
attained secondary education and primary
education and below were 88.5% and 38.8%
respectively. (Table 5.3b)

Economic activity status

5.6 Analysed by economic activity status,
students had the highest rate of having used
Internet service during the 12 months before
enumeration, at 99.6%. This was followed by
economically active persons (91.4%). Retired
persons had the lowest rate of having used
Internet service (33.6%). (Table 5.3c)

Frequency of using Internet service

5.7 Some 4 944 000 persons aged 10 and
over had used Internet service at least once a week
during the 12 months before enumeration,
constituting 97.9% of all persons aged 10 and over
who had wused Internet service during the
12 months before enumeration. 91.8% had even
used Internet service at least once a day.

(Table 5.3d)

5.8 Analysed by economic activity status,
students had used Internet service most frequently.
Of all students aged 10 and over who had used
Internet service during the 12 months before
enumeration, 99.2% had used Internet service at
least once a week. The corresponding
percentages for economically active persons and
home-makers were 98.3% and 97.0% respectively.
(Table 5.3d)
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5.9 BLEZ 5 052 500 AEEEETRT 12 {8 H A
{5 FH B B AR S HY 10 % s A B AL s - A
TR TR BE), (R AL
92.6%FE K ILHAY) » & ERE A AEasEE |
(BLFERNFF 4 F2@ER - WhatsApp ~ fifZ ~ Line
A6 ~ 49 L AmE ~ 9 R - SSREEE) (90.7%)
Jo TSR ETE A (55.8%) - HIUE T EHA
2 (87.4%) F T 4 L 1REE | (82.9%) -

(3% 5.4a)

510 fZUERISIT bR T EEGI E#EZ SHEEE
ORISR B ARy T BrA EAES - T RIS
B WK ) S > BB A B A
ARG HEETE S EE AR AR - (5% 5.42)

511 MHEHMERHE AL > 15-44 5EA
EhAEREE e R T TER TE ) MR

G548 » S5—J7H » 10 - 34 A LHRIA
BERSNEOERT TH L% MERE
GRS o (3R 5.4b)

512 EEEREEST BTRERI EHERE
FERY N L R 17 TR E 8, K D&
A MEEA AR - (R S4c)

513 {HEEIEENS o3 i e BERIEEIA
ERBATHRSESERT TEH TE
[OKESEERER: k=52 s ol o e e U= A
FTHEENEOERT THE RS MERE
BrdEiRs - (R 5.4d)
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Major purpose of using Internet service

5.9 For those 5 052 500 persons aged 10 and
over who had used Internet service during the
12 months before enumeration, their major
purposes of using Internet service were
“communication/interaction” (as cited by 92.6%
of those persons), including “online social
activities” (including instant online
communication, WhatsApp, WeChat, Line, blog,
forum, cyber communities, social networking site,
etc.) (90.7%) and “sending and receiving e-mail”
(55.8%). This was followed by “information
searching” (87.4%) and “online entertainment”
(82.9%). (Table 5.4a)

5.10 Analysed by sex, the percentage
distribution in respect of the usage of Internet
service for various purposes was broadly the same
between males and females, except that
proportionally more males had used Internet
service for “playing online games, downloading
game files/software for games”. (Table 5.4a)

5.11 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages  using  Internet  service  for
“communication/interaction”. On the other
hand, persons aged 10-34 had much higher
percentages using Internet service for “online
entertainment”. (Table 5.4b)

5.12 Analysed by educational attainment,
persons having attained secondary education and
above had used Internet service extensively for
“communication/interaction” and “information
searching”. (Table 5.4¢c)

5.13 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages using Internet
service for “communication/interaction”.  For
students in particular, a much higher percentage of
them had used Internet service for “online
entertainment”. (Table 5.4d)
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514 fEi%4 944 000 ZAELETAT 12 {E H
56 FH T st il s e/ D i B2 T — R 10 R b2 BA B
Nt 7.8% o 2 I A IR VY S
INEF e 58N 31.5% B AT 5 2/DH% 20 /N
i 60.8% & 2 A 20 /NI K DL E o BhiZ
4944 000 N\EHGIM S - MM 2006 A
ARSI [ By 30.5 /NFF (3% 5.52)

515 FREEAHRBIOAT 0 25-34 A LEAE
HAGE H A B i s 0y s iR & - thfeE
HISE s (E A O B 4 Ak %5 38.1 /B o H Ay
15-24 % A -1-(35.8 /NEG) R 35-44 5% A1
(32.8 /\EF) - (3% 5.5a)

5.16 PR EEN S oy M (e SRR EEIA
TR H A RREAR S 33.1 /N o B4
FORME 52 75 B HIAH FES T o7 Al By 30.4 /INIF K2
222 /NI% - (3 5.5b)

Rt Qa4 BB T O A AR BRI A £

5.17 474 580 500 44 10 5% K2 DA B A -4 454
SR 12 B B AN Bt A 44 S E) i (52 A B 4 Ak
% ASFTHE Y ESETRT 12 {8 B A B4k
FEHY 10 R R LA B AR/ 90.7% (3= 5.4d)

AR EEH I

5.18 1E5% 4 580 500 A E4R AT AT 12 {E H A
Tt AT daa& E B A A B4R TS Y 10 5% S LA
AL 69.7% 52 1 Rz B AU R B
LRSS 10 /NEE © 5540 17.0% & 2 #AFE AT 10
/DI 20 /NEF o FEEZ% 4 580 500 ABERSTIS

A 2 BA R v E A 448 T E Bl (5 A G Bk 4 AR %5
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Persons who had used Internet service at
least once a week

Time spent in using Internet service per
week

5.14 Of the 4 944 000 persons aged 10 and
over who had used Internet service at least once a
week during the 12 months before enumeration,
7.8% reported that they had used Internet service
for less than 5 hours per week. Another 31.5%
had done so for 5 to less than 20 hours per week,
while 60.8% for 20 hours and more per week.
For those 4 944 000 persons taken together, their
average time spent in using Internet service per
week was 30.5 hours. (Table 5.5a)

5.15 Analysed by age group, persons aged
25 -34 spent the longest time in using Internet
service per week on average. Their average time
spent in using Internet service was 38.1 hours per
week. This was followed by persons aged
15-24 (35.8 hours) and those aged 35-44
(32.8 hours). (Table 5.5a)

5.16 Analysed by economic activity status,
economically active persons had used Internet
service for an average of 33.1 hours per week.
The corresponding figures for students and
home-makers were 30.4 hours and 22.2 hours
respectively. (Table 5.5b)

Persons who had used Internet service for
online social activities

5.17 Some 4 580 500 persons aged 10 and
over had used Internet service for online social
activities during the 12 months before
enumeration, constituting 90.7% of all persons
aged 10 and over who had used Internet service
during the 12 months before enumeration.
(Table 5.4d)

Time spent in using Internet service for
online social activities per week

5.18 Of those 4 580 500 persons aged 10 and
over who had used Internet service for online
social activities during the 12 months before
enumeration, 69.7% reported that they had used
Internet service for such purpose for less than 10
hours per week. Another 17.0% had done so for
10 to less than 20 hours per week. For those
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HYSEESRSRT 104 /NI% « (35 5.6a)

519 FMERIAT - fESEETRT 12 EHNY R
FhAT A& E BN T {E A B Bt 8RR sy 2 i
P B RyaZ H a9 (8 A 48 s 10.6
/NI o R S IERAR FER S 10.1 /NSRS

(3% 5.6a)

5.20 PR AR 3 - TESRETRT 12 {BH N
W Ryt Ac ek s g (8 H A Rddg AR AsHY 15 - 24
[N e I LK V=T = R O TR S Rl 4 i o e
W i SR 14.0 /N HIOR 25 - 34
B A1(12.8 /NI K2 35 - 44 35 A (9.8 /1) -
(3 5.6b)

521 HEEEREOINT 1L AT 12 AN
W Rt s iE e A RS R E
LERER AL PR Rk HAY
{8 FH A iR B AR e > 2 12.6 /1N -
(%2 5.6¢)

522 {HEOEIEENE 3o > AESEET A 12 {8
A Y Rt S gasiE e (i E iR sy
Aerp > MR R I Rz B AV (8 B A
AR R et > 2 117 /N - fEBEEREE)
N RoRER 5 B A I AEE R - o il By 10.8 /]NEF
Jz 82 /NEF - (32 5.6d)

A EMREGE AL

5.23 296 036 30044 1035 DL A THEEE
AR R - B 80.9% A ERET14 + 28.9%
WA R EE X 26.2%E FIRER - A T2
%uﬁ(ﬂj}% YRE FHE) KPR RS AN Y E

SrERE B 21.5% 55 A 5.9% A HAA Wi-Fi
TIRERVELH - (3R 5.7)

ERAMEE S SETHAS 54 ilES
BN IHTRE BUFSE&
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4 580 500 persons taken together, their average
time spent in using Internet service for online
social activities per week was 10.4 hours.

(Table 5.6a)

5.19 Analysed by sex, of those females who
had used Internet service for online social
activities during the 12 months before
enumeration, their average time spent for such
purpose per week was 10.6 hours, this was slightly
longer than the corresponding figure of males,
which was 10.1 hours. (Table 5.6a)

5.20 Analysed by age group, of those persons
aged 15-24 who had used Internet service for
online social activities during the 12 months
before enumeration, they had the longest time in
using Internet service for such purpose, at an
average of 14.0 hours per week. This was
followed by persons aged 25 - 34 (12.8 hours) and
those aged 35 - 44 (9.8 hours). (Table 5.6b)

5.21 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used Internet service for online
social activities during the 12 months before
enumeration, their average time spent in using
Internet service for such purpose per week was the
longest, at 12.6 hours. (Table 5.6¢)

5.22 Analysed by economic activity status, of
those students who had used Internet service for
online social activities during the 12 months
before enumeration, their average time spent in
using Internet service for such purpose per week
was the longest, at 11.7 hours. The
corresponding figures for economically active
persons and home-makers were 10.8 hours and 8.2
hours respectively. (Table 5.6d)

Persons who had IT device

5.23 Some 6 036 300 persons aged 10 and
over had IT device. Among them, 80.9% had
smartphone; 28.9% had desktop computer and
26.2% had laptop. The percentage of those
having mobile phone (excluding smartphone) and
tablet were both at 21.5%, while another 5.9% had
other devices with Wi-Fi function. (Table 5.7)
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Chart5.1 Rate of persons aged 10 and over who had used Internet service during the
12 months before enumeration by age

b
Rate*
99.4 99.6
100 r 99.0 96.6
88.2
80
69.9
60
40
24.0
20 F
O 1 1 1 1 1 1 ]
10-14 15-24 25-34 35-44 45 -54 55 - 64 > 65
FFEHAH A
Age group
R EERIFEERAEN T ERTE AL E L Note: * As a percentage of all persons in the
respective age groups.
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Table 5.1 Persons aged 10 and over who had used Internet service during the

12 months before enumeration, 2004 to 2014

N

g =HHAR No. of persons Ebm*
Survey period ('000) Rate*
2004 F6 HE8 H 3479.7 56.4
June - August 2004
2005 5 HE 8 H 3526.2 56.9
May - August 2005
2006 6 £ 8 H 37704 60.8
June - August 2006
2007 7 HE 9 H 39614 64.8
July - September 2007
2008 £7 HZE 9 H 41239 66.7
July - September 2008
2009 6 HE 8 H 4.300.0 69.4
June - August 2009
20126 HE 8 H 4 580.1 72.9
June - August 2012
2013 1 HE4H 4671.8 74.2
January - April 2013
20146 HE 8 H 5052.5 79.9

June - August 2014

S . [F20h 2004 £ 2006 £E - 2007 £EZE 2009

e 2012 £ 2 2014 FFEHEUHE T3 BIES S A
2001 4 A1 ~ 2006 A A A 18R R
2011 £F A L1 4 5 R SRR A LIt 8
Flln 4w - B LR R At T B A RS

.

#Z o

* EARGGETIIEMS A 10 5B E AL
AYE LR -

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE

-58 -

Notes : Data of 2004-2006, 2007-2009 and 2012-2014

in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011 Population
Census as the basis respectively.  These
statistics are broadly comparable across years.

* As a percentage of all persons aged 10 and
over in the respective survey periods.
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Table 5.2 Persons aged 10 and over who had used Internet service during the
12 months before enumeration by type of web device used for connection to
the Internet

N
o (o P A st R No. of persons Horth
Type of web device used for connection to the Internet” ('000) %
BRETE 47828 94.7
Smartphone
HIATEERE 3376.4 66.8
Desktop computer
FHEEE 21255 42.1
Laptop
AR ERAES 1960.1 38.8
Tablet
HoAhEs g 269.1 5.3
Other devices
=% 5052.5
Overall
R f O AEESIEEE - Note: * Multiple answers were allowed.
TN EP AL 54 s E -59- Thematic Household Survey Report No. 54
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Table 5.3a Persons aged 10 and over who had used Internet service during the
12 months before enumeration by age and sex

i % it
Male Female Overall

N i N i N i

No. of No. of No. of
=3 Ll persons  F{yEL ELAR* persons  FYEE EEEE* persons  FHopfh PR
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 137.3 55 992 130.5 5.1 99.6 267.7 53 99.4
15-24 409.1 16.5 99.5 392.6 15.3 99.6 801.7 15.9 99.6
25-34 451.4 18.2 99.4 499.8 19.4 98.8 951.2 18.8 99.0
35-44 452.6 18.2 97.5 541.4 21.1 95.8 994.0 19.7 96.6
45-54 511.0 206  90.3 555.9 21.6 86.3 1 066.9 21.1 88.2
55 - 64 377.9 152 729 350.8 13.6 66.9 728.7 14.4 69.9
> 65 141.4 57 29.6 100.8 3.9 19.0 242.2 4.8 24.0
&= 2480.7 100.0 819 2571.8 100.0 78.0 50525 100.0 79.9
Overall” (49.1) (50.9) (100.0)
SRR L ¢ (EERIAEE BRI 4 A FTE AR Notes: * As a percentage of all persons in the

EEL » DA 10 - 14 BB A -
o9 2061 12 (83 0 PR
i

" ESRNAYE FRURE TR W {8 F
EE?%E’\J 10 pRR LA E NSRS EE 7y

EE S 54 ST - 60 -
EREINTRE BUGHEtR

respective age and sex sub-groups. For
example, among all males aged 10 - 14,
99.2% had used Internet service during the
12 months before enumeration.

Figures in brackets represent the

percentage in respect of all persons aged
10 and over who had used Internet service.
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Table 5.3b Persons aged 10 and over who had used Internet service during the
12 months before enumeration by educational attainment

N it
BERE No. of persons [Elaisw bz
Educational attainment ('000) % Rate*
INE R DU 544.2 10.8 38.8
Primary and below
e 2 961.6 58.6 88.5
Secondary”
HEHEF 1546.7 30.6 97.9
Post-secondary
=t 5052.5 100.0 79.9
Overall
HE . * FEEPIZEREEHEIRERA 10 5L Notes: * As a percentage of all persons aged 10 and
FAERESLE - DITE BB EHERE over in the respective educational
FEHY 10 3% DA A= Rsfl] > 97.9%AE 4 attainment groups. For example, among
StaiT 12 (& 3 A5 R AEIR T - all persons aged 10 and over with
post-secondary education, 97.9% had used
Internet service during the 12 months
before enumeration.
BT B PR ERE R E SRR * Referring to those with Secondary 1 to
At Secondary 7 education or equivalent level.
FREMEE P A 54 YR -61- Thematic Household Survey Report No. 54
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Table 5.3c Persons aged 10 and over who had used Internet service during the
12 months before enumeration by economic activity status

N
KOREEN S 77 No. of persons = o bszx
Economic activity status ('000) % Rate*
R EE 3386.1 67.0 91.4
Economically active®
FEE BT EE) 1 666.4 33.0 63.5
Economically inactive
B4t 709.5 14.0 99.6
Students
PR 752 513.1 10.2 76.1
Home-makers
BIRAAL 374.6 7.4 33.6
Retired persons
At 69.2 1.4 57.3
Others
= 5052.5 100.0 79.9
Overall
HE L * FEPIKEEE S AP (ERRA 10 5 Notes: * As a percentage of all persons aged 10 and

KL ENERTE YRR « DI B EE
EEI AL ReBl - 9LA%IELETAT 12 (EH
P (5 ] B %

o

’ ?}féfé@ﬁfé@])\i@?ﬁﬁ%)\i&%%

EE S 54 ST -62-

ERNITHE BUNSETE

over in the respective economic activity
status groups. For example, among all
economically active persons, 91.4% had
used Internet service during the 12 months
before enumeration.

Economically active persons comprise
employed persons and unemployed
persons.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



B B A s e A R

Usage of Internet service

#%53d  fEfEFH DB B B R EEN &y B YRR T AT 12 8 A W fE A
85y 10 B e DL E A8 H

Table 5.3d Persons aged 10 and over who had used Internet service during the
12 months before enumeration by frequency of using Internet service and

economic activity status

KR IEEN S oy

Economic activity status

B A

Economically active JEE L EEIA 1 =T
persons* Economically inactive persons Overall
24 FHER % E HoAth
Students  Home-makers Others
ANE ANE ANE ANE AN#

{5 FH B B A AR A5 Y 2B No. of No. of No. of No. of No. of
Frequency of using Internet persons persons persons persons persons

service ('000) ('000) ('000) ('000) ('000)
DN LEH 1% 18.8 1.1 6.2 14.0 40.0
Less than once a month (0.6%) (0.2%) (1.2%) (3.1%) (0.8%)
DI 1 2HE 1 /B 38.4 4.5 9.0 16.5 68.5

B/ L{EH 1% (1.1%) (0.6%) (1.8%) (3.7%) (1.4%)
Less than once a week but

at least once a month
B/ R 1 XX 3328.8 703.9 498.0 413.3 4944.0
At least once a week (98.3%) (99.2%) (97.0%) (93.1%) (97.9%)

g PEEA 1 X 3179.6 658.5 451.1 349.8 4639.0

At least once a day (93.9%) (92.8%) (87.9%) (78.8%) (91.8%)

2ZEZ7THIX 149.3 454 46.9 63.5 305.0

Once every 2 to 7 days (4.4%) (6.4%) (9.1%) (14.3%) (6.0%)
4E=t 3386.1 709.5 513.1 443.8 5052.5
Total (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)

Notes: * Economically active persons comprise

R ﬁ%féﬁ@fﬁfﬁ@b)\i@%ﬁ%)\i&%%

o

FESE N EY B U A8 Bl &S Eh 5 o3 40
A SFrAEGET AT 12 HANEEHE
eIk Y 10 B R B EAERYE S EE -

EE SR 54 ST -63-

ERNITHE BUNSETE

employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective economic
activity status groups.
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Table 5.4a Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service

and sex
it
Male Female Overall
. PN PN N

{5 FH A BrdeE ISy L2 H A No. of No. of No. of
Major purpose of using Internet persons HoEE persons  H4rth persons  H4rkh

service ('000) % ('000) % ('000) %
R G Ef 2 288.1 92.2 23924 93.0 4 680.5 92.6
Communication/interaction

AL T ED 2230.6 89.9 2350.0 91.4 4580.5 90.7

Online social activities™

W28 B 1406.2 56.7 14135 55.0 2819.7 55.8

Sending and receiving e-mail
L& 2195.6 88.5 2222.7 86.4 4418.3 87.4
Information searching

AR T 1786.7 72.0 17858 69.4 35725 70.7

T4~ B~ fiE) - Fas

Online reading newspapers/news
(current affairs,  finance,
entertainment, sports)/
magazines

SEER A E s e 1 564.8 63.1 1599.1 622  3164.0 62.6
V2

Browsing Government webpages
or using Government online

services
Al 1408.9 56.8 1398.5 54.4 2807.4 55.6
Others
SRR 7 ERESIEEE o Notes: * Multiple answers were allowed.
N FIFEEIIEAE FamE - WhatsApp ~ %S ~ A Including instant online communication,
Line ~ 49zE ~ 48 F3miE ~ B EEE - XK WhatsApp, WeChat, Line, blog, forum,
44 - cyber communities, social networking site,
etc.
(F748)
(To be cont’d)
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Table 5.4a Persons aged 10 and over who had used Internet service during the

(Cont’d) 12 months before enumeration by major purpose of using Internet service

and sex
=) 7 Gh
Male Female Overall

N N N
{5 F A B R sy 3 22 2 1" (48) No. of No. of No. of
Major purpose of using Internet persons  F4rEk persons  E4¥EL persons  F4YER

service” (Cont’d) ('000) % ('000) % ('000) %

4g_I- s 2077.4 83.7 2113.2 82.2 4190.6 82.9

Online entertainment

LA WAEELATH - HE 18261 73.6 1905.9 74.1 3732.0 73.9
A=

Listening to online music/radio
programmes/watching online
video programmes

TeHd LAFEL T HAE S 14513 58.5 1274.9 49.6 2726.2 54.0
BT

Playing online games,
downloading game files/
software for games

LHEE )i 8 513.4 20.7 413.9 16.1 927.3 184
Online reading books/fiction/
comic

N2 s [ UNE =5 Y &= K il 1059.9 42.7 1065.1 41.4 2125.0 42.1

Office/school/personal  affairs and

others
44 LY TR RIA ) 954.0 38.5 1038.7 40.4 1992.7 39.4
Online shopping/finance transaction

f@ifgﬁﬁff/ﬁ?ﬁﬂﬁ et 735.4 29.6 724.7 28.2 1460.0 28.9

Online banking service/bill
payment/finance transaction

# LAY 589.8 23.8 716.3 27.9 1306.1 25.9
Online shopping

“h 2 480.7 2571.8 5052.5

Overall

R f O AEESIEEE - Note: * Multiple answers were allowed.
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Table 5.4b Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service

and age
FEHAE A
Age group
L
10-14 15-24 25-34 35-44 45-54 > 55 Overall
ANEL ANEL ANEL ANEL ANEL N N
FHERERENEZEEN  No.of  No.of No.of No.of No.of No. of No. of
Major purpose of using Persons  pPersons  Persons  Persons  Persons  Persons  persons
Internet service” (000)  ('000)  ('000)  ('000)  ('000)  ('000) ('000)
FEN O ) 227.6 791.2 939.0 961.1 979.2 782.4 4 680.5
Communication/interaction (85.0%) (98.7%) (98.7%) (96.7%) (91.8%) (80.6%)  (92.6%)
FHGES LB 218.9 785.8 9346 9473 9529 741.0  4580.5
Online social activities” (81.7%)  (98.0%) (98.3%) (95.3%) (89.3%)  (76.3%)  (90.7%)
T e 98.1 496.0 646.4 639.0 580.8 3594 2819.7
Sending and receiving e-mail (36.6%) (61.9%) (68.0%) (64.3%) (54.4%) (37.0%) (55.8%)
Hifl & ) 186.2  719.3 8739 9048 9436 790.4 44183
Information searching (69.5%) (89.7%) (91.9%) (91.0%) (88.4%) (81.4%)  (87.4%)
i.éﬁ/%;gflgi/ﬂ/%7(ﬁ$$ © 115 563.0 727.8 746.7 777.9 645.6 3 572.5
B R (41.6%) (70.2%) (76.5%) (75.1%) (72.9%)  (66.5%)  (70.7%)
FHEC
Online reading newspapers/
news  (current  affairs,
ﬁnance, entertainment,
sports)/magazines
ﬂ%g%%jgﬁ%@ﬁﬂﬁ 123.8 5493 6872 6919 6759 4359  3164.0
7 39 59 29 .67 49 92 62.6%
e ernment (46.3%)  (68.5%) (72.2%) (69.6%) (63.4%) (44.9%)  (62.6%)
webpages or using
Government online services
HA 120.5 476.7 589.2 581.0 601.3 438.6 2807.4
Others (45.0%) (59.5%) (61.9%) (58.4%) (56.4%)  (45.2%)  (55.6%)
R 7 OIRELIEEE o Notes: * Multiple answers were allowed.

N BUFERRIRRGY EAEER ~ WhatsApp ~ $4(5
Line ~ 48:E ~ 49 Lat ~ 9 LR - K

FESR N BB T BURE (851 5 e 40 1 T (5 By
AAESEEtAT 12 (8 H A TR sy
10 Bl R L E AR 53 EE -

EE S 54 ST - 66 -

ERNITHE BUNSETE

A Including instant online communication,
WhatsApp, WeChat, Line, blog, forum,
cyber communities, social networking site,
etc.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective age
groups.

(fF748)
(To be cont’d)
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Table 5.4b Persons aged 10 and over who had used Internet service during the

(Cont’d) 12 months before enumeration by major purpose of using Internet service

and age
FHAH
Age group
&3
10-14 15-24 25-34 35-44 45-54 >55 Overall
{5 FH I Bt e s 1y £ 22 ANE ANE N ANE ANE N AN#
H 1y (48) No.of No.of No.of No.of No.of No. of No. of
Major purpose of using PErsons  pPersons Persons  Persons  Persons  persons  persons
Internet service” (Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
4 b pree 244.6 766.1 867.0 834.4 820.4 658.2 4190.6
Online entertainment (91.3%) (95.6%) (91.1%) (83.9%) (76.9%) (67.8%) (82.9%)
LAY VB RETA S 2020 7003 7965 7549 7202 558.0  3732.0
BB AT , (75.5%) (87.4%) (83.7%) (75.9%) (67.5%)  (57.5%)  (73.9%)
Listening to online music/
radio programmes/
watching  online  video
programmes
DL LAFEL ~ [ ECEY 216.7 614.4 610.9 503.8 440.0 340.4 2726.2
T L (80.9%) (76.6%) (64.2%) (50.7%) (41.2%)  (35.1%)  (54.0%)
Playing online games,
downloading game files/
software for games
HEE G e 62.6 259.1 231.3 182.9 130.5 60.8 927.3
Online reading books/ (23.4%) (32.3%) (24.3%) (18.4%) (12.2%)  (6.3%)  (18.4%)
fiction/comic

NG s [T PN Y54 166.0 422.6 484.5 459.2 389.2 203.6 2125.0

>< . (62.0%) (52.7%) (50.9%) (46.2%) (36.5%) (21.0%) @ (42.1%)
Office/school/personal  affairs

and others
& LY e R 5 11.6 3015 5432 5032 4138 219.4 19927
Online shopping/finance (43%) (37.6%) (57.1%) (50.6%) (38.8%) (22.6%)  (39.4%)

transaction

A L HRTTIRIES 41T~ 3.1 146.2 401.5 389.7 330.5 189.0 1 460.0
SRS (1.2%) (18.2%) (42.2%) (39.2%) (31.0%)  (19.5%)  (28.9%)
Online banking service/bill
payment/finance transaction

& LAY 10.0  246.0  409.1 3328  232.8 75.4 13061
Online shopping (3.7%) (30.7%) (43.0%) (33.5%) (21.8%) (7.8%) (25.9%)
=5 267.7 8017 9512 9940 1066.9 9709 50525
Overall
R T AEESIEEE - Notes: * Multiple answers were allowed.
FE 555 AT AN 5 52 B A A1 A SR e 45 B A5 A Figures in brackets represent the percentages
BiegiatAn 12 (& H N & 5 H A B AR gy in respect of all persons aged 10 and over who
10 & B LA B AR E 43 EE - had used Internet service during the 12 months
before enumeration in the respective age
groups.
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Table 5.4c Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service
and educational attainment

HERE
Educational attainment
INEREAT
Primary and e HEHE &t
below Secondary* Post-secondary Overall
{5 FH A B4R sy = H 1y A A N A
Major purpose of using Internet No. of persons  No. of persons ~ No. of persons  No. of persons
service” ('000) ('000) ('000) ('000)
WEN B E 416.9 27418 1521.7 4 680.5
Communication/interaction (76.6%) (92.6%) (98.4%) (92.6%)
'S =7 /e 399.0 2693.7 1487.8 4580.5
Online social activities” (73.3%) (91.0%) (96.2%) (90.7%)
PR E T H T 117.4 1427.6 1274.6 2819.7
Sending and receiving e-mail (21.6%) (48.2%) (82.4%) (55.8%)
Hill&EeH 370.2 2584.3 1 463.7 4418.3
Information searching (68.0%) (87.3%) (94.6%) (87.4%)
AR R 282.7 2084.2 1205.6 35725
HIEE - 4%~ g E) L (51.9%) (70.4%) (77.9%) (70.7%)
Online reading newspapers/news
(current affairs, finance,
entertainment, sports)/magazines
BN ELT 38 H 2 T3 L 166.9 1783.2 12139 3164.0
MR (30.7%) (60.2%) (78.5%) (62.6%)
Browsing Government webpages or
using Government online
services
At 201.9 1571.9 1033.6 2807.4
Others (37.1%) (53.1%) (66.8%) (55.6%)
SRR 7 O ERELIEEE o Notes: * Multiple answers were allowed.
* R P R CEEREEEEEEN * Referring to those with Secondary 1 to
PN Secondary 7 education or equivalent level.
N BFERIEGAE FAEER - WhatsApp ~ f4(E A Including instant online communication,
Line - 485 - 49 3038 - 49 BHBE - T WhatsApp, WeChat, Line, blog, forum,
4L - cyber communities, social networking site,
etc.
FESRE N Y B B AT B 31 808 12 1 4H Al Figures in brackets represent the percentages
ST EFESETAT 12 {E 3 N T gk in respect of persons aged 10 and over who
Y 10 B e DA B A8V o7 Ed - had used Internet service during the 12 months
before  enumeration in the respective
educational attainment groups.
(R§48)
(To be cont’d)
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Table 5.4c Persons aged 10 and over who had used Internet service during the

(Cont’d) 12 months before enumeration by major purpose of using Internet service
and educational attainment
HEEE
Educational attainment
TN R
Primary and e HEHE &t
below Secondary* Post-secondary Overall
{58 P EL Bl s 9 12 H A () N N N N i
Major purpose of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service” (Cont’d) ('000) ('000) ('000) ('000)
ARl 407.5 2491.2 1291.9 4190.6
Online entertainment (74.9%) (84.1%) (83.5%) (82.9%)
LT TR R R 334.2 2186.8 1211.0 3732.0
EHEATH (61.4%) (73.8%) (78.3%) (73.9%)
Listening to online music/radio
programmes/watching online
video programmes
T4 AR e et 2635.3 1696.6 764.3 2726.2
B (48.8%) (57.3%) (49.4%) (54.0%)
Playing online games, downloading
game files/software for games
LHEE e E 39.8 480.3 407.2 927.3
Online reading books/fiction/comic (7.3%) (16.2%) (26.3%) (18.4%)
o ERRS (E N\ EER F ELA, 114.1 974.9 1036.0 2125.0
Office/school/personal ~ affairs and  (21.0%) (32.9%) (67.0%) (42.1%)
others
4 FiEY) RIS R 5 38.2 912.9 1041.6 1992.7
Online shopping/finance transaction (7.0%) (30.8%) (67.3%) (39.4%)
# LARTTHR S~ B TARE. et 32.6 616.6 810.8 1460.0
354 (6.0%) (20.8%) (52.4%) (28.9%)
Online banking service/bill payment
/finance transaction
4 Ry 8.3 553.1 744.8 1306.1
Online shopping (1.5%) (18.7%) (48.2%) (25.9%)
= 544.2 2 961.6 1546.7 5052.5
Overall

AERE T MEELIEEE -
* fEE R THE R E F
At e
FESE N Y BT BURAE (8 51205 F2 4 A1
GRTAESETAT 12 # H P9 8 65 LR
Y 10 gk L E A E 73 EE -

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE

#

Notes : Multiple answers were allowed.

* Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service during the 12 months
before enumeration in the respective
educational attainment groups.
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Table 5.4d Persons aged 10 and over who had used Internet service during the
12 months before enumeration by major purpose of using Internet service
and economic activity status

KREEN S 7y

Economic act|V|ty status

EFLREH]
ANE*

Economically RSO EENA 1 G
active persons* Economically inactive persons Overall

24 HEsgE Hit

Students Home-makers  Others

N N N N N
(i A Ba e psny = 2 5 1y No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service ('000) ('000) ('000) ('000) ('000)
I )| 3218.8 663.4 454.9 343.4 4 680.5
Communication/interaction (95.1%) (93.5%) (88.7%) (77.4%) (92.6%)
'S =927 /8 31622 651.1 445.7 3215 45805
Online social activities™ (93.4%) (91.8%) (86.9%) (72.4%) (90.7%)
W FE BT 2094.8 374.7 191.4 158.7 2819.7
Sending and receiving e-mail (61.9%) (52.8%) (37.3%) (35.8%) (55.8%)
Bl & 3052.1 577.8 433.3 355.1 4418.3
Information searching (90.1%) (81.4%) (84.4%) (80.0%) (87.4%)
A E R A~ AR~ 2512.6 412.1 353.8 294.0 35725
HREE ~ 42 B). e (74.2%) (58.1%) (68.9%) (66.3%) (70.7%)
Online reading newspapers/news
(current affairs, finance,
entertainment, sports)/magazines
BIE R H S E O FAREE 2 291.2 417.2 270.9 184.6 3164.0
Browsing Government webpages or (67.7%) (58.8%) (52.8%) (41.6%) (62.6%)
using Government online services
At 1974.5 386.7 256.7 189.5 2807.4
Others (58.3%) (54.5%) (50.0%) (42.7%) (55.6%)
PR T ASERIEEE - Notes: * Multiple answers were allowed.
* m%%%“é%ﬂ}\i@%ﬂ%)\i&%% * Economically active persons comprise
A+ employed persons and unemployed
persons.
N EFERIEGAE FiEER ~ WhatsApp ~ f(E ~ A Including instant online communication,
Line - 485E ~ 49 FimisE - 49 L#EEE - XK WhatsApp, WeChat, Line, blog, forum,
AT cyber communities, social networking site,
etc.
Tﬁ%ﬁ?@lﬂ’\]ﬁﬁl?ﬁiﬁlﬁ&{ﬁﬂm ’;”?E@DE’%ZH Figures in brackets represent the percentages
AHSRT A ESETAT 12 {8 H A A in respect of all persons aged 10 and over who
4EIREEY 10 R R DA BNV E S EE - had used Internet service during the 12 months
before enumeration in the respective economic
activity status groups.
(fF748)
(To be cont’d)
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Table 5.4d Persons aged 10 and over who had used Internet service during the
(Cont’d) 12 months before enumeration by major purpose of using Internet service
and economic activity status

KOREENS 7y
Economic activity status
REELKFEE)
At B
Economically FEEE LR EEN AL &
active persons* Economically inactive persons Overall
24 BRI E HA
Students Home-makers  Others
N ANE N it ANE ANE
{58 ) B Bk AR P 1y 2 S AP () No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
4 - pnas 2814.7 665.5 405.5 304.9 4190.6
Online entertainment (83.1%) (93.8%) (79.0%) (68.7%) (82.9%)
LA KRB AT BER 25264 591.5 352.3 261.8 3732.0
il (74.6%) (83.4%) (68.7%) (59.0%) (73.9%)

Listening to online music/radio
programmes/watching online video

programmes
Iré LFEL ~ T EFERE R 1785.6 560.8 227.3 152.5 27262
Y7 (52.7%) (79.0%) (44.3%) (34.4%) (54.0%)

Playing online games, downloading
game files/software for games

FHEZ ) E 625.4 217.6 48.2 36.1 927.3
Online reading books/fiction/comic (18.5%) (30.7%) (9.4%) (8.1%) (18.4%)
LN Y [UNE =SS &K 1540.0 436.6 86.5 61.9 2 125.0
Office/school/personal affairs and others  (45.5%) (61.5%) (16.9%) (14.0%) (42.1%)
4 Y EEE A S 1586.3 155.1 154.0 97.3 1992.7
Online shopping/finance transaction (46.8%) (21.9%) (30.0%) (21.9%) (39.4%)
# LIRTTHR S~ B TARE. et 12122 56.5 108.1 83.2 1 460.0
5 (35.8%) (8.0%) (21.1%) (18.8%)  (28.9%)

Online banking service/bill payment/
finance transaction

HLIEY) 1046.6 133.0 91.4 35.1 1306.1
Online shopping (30.9%) (18.7%) (17.8%) (7.9%) (25.9%)
=t 3 386.1 709.5 513.1 443.8 50525
Overall
R f O AEESIEEE - Notes: * Multiple answers were allowed.
* RIS E A LEERE A LR E * Economically active persons comprise
At employed persons and unemployed
persons.
FE TN Y B 7 BN AE (851 OB S 8 5 07 4 Figures in brackets represent the percentages
ARG PTA SRR TRT 12 {8 F P 68 A A 5 in respect of all persons aged 10 and over who
AERsHY 10 B R P B N ERTE ST EE - had used Internet service during the 12 months

before enumeration in the respective economic
activity status groups.
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Table 5.5a Persons aged 10 and over who had used Internet service at least once a
week during the 12 months before enumeration by time spent in using
Internet service per week and age

R A
Age group
=5
10-14 15-24 25-34 35-44 45 - 54 > 55 Overall

5 5 A A 7 Bk
IRAFHIRFRE(/NT)  ABS ANE N it ANE ANE ANE ANE

Time spent in using No. of No. of No. of No. of No. of No. of No. of
Internet service per  persons persons persons persons persons persons persons

week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 34.9 12.7 195 58.6 100.4 158.8 385.0
(13.3%) (1.6%) (2.1%) (6.0%) (9.7%) (17.3%) (7.8%)
5-<10 40.1 49.4 61.8 113.8 141.8 185.4 592.2
(15.2%) (6.2%) (6.5%) (11.6%) (13.7%) (20.2%) (12.0%)
10-<20 67.6 139.8 144.6 177.4 210.6 223.1 963.2
(25.7%) (17.5%) (15.3%) (18.1%) (20.3%) (24.3%) (19.5%)
20 - < 30 51.2 159.5 179.6 174.6 192.0 150.1 906.9
(19.4%) (19.9%) (19.0%) (17.8%) (18.5%) (16.3%) (18.3%)
30 - < 40 31.3 138.4 137.9 119.8 115.6 73.8 616.7
(11.9%) (17.3%) (14.6%) (12.2%) (11.1%) (8.0%) (12.5%)
40 - < 50 16.4 116.3 116.3 105.8 99.1 51.7 505.5
(6.2%) (14.5%) (12.3%) (10.8%) (9.5%) (5.6%) (10.2%)
50 - < 60 8.6 73.2 106.2 78.3 74.3 31.9 372.6
(3.3%) (9.2%) (11.2%) (8.0%) (7.2%) (3.5%) (7.5%)
60 -< 70 5.8 25.6 48.5 46.6 33.9 20.0 180.4
(2.2%) (3.2%) (5.1%) (4.8%) (3.3%) (2.2%) (3.6%)
> 70 7.5 85.0 131.2 104.9 69.5 23.5 421.7
(2.9%) (10.6%) (13.9%) (10.7%) (6.7%) (2.6%) (8.5%)
4t 263.3 799.8 945.6 979.8 1037.3 918.3 4944.0
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEIERE (VNG 22,5 35.8 38.1 32.8 28.2 20.3 30.5
Average duration
(hours)
SRR RESE A Y B BN AR A A i 4H 1 A P Note : Figures in brackets represent the percentages
BiEgestan 12 (8 H N 2 A B IR S & in respect of all persons aged 10 and over who
DR HR—RAY 10 5% K A E AR E 2L had used Internet service at least once a week

during the 12 months before enumeration in
the respective age groups.
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Table 5.5b Persons aged 10 and over who had used Internet service at least once a
week during the 12 months before enumeration by time spent in using
Internet service per week and economic activity status

KOREEN S 77
Economlc activity status
RS At
Economically active IR EL I EEN AL =t
persons* Economically inactive persons Overall
B4 (REEiE e HoAl
Students  Home-makers Others

o B A A O A iR sy N N N N N
F R (/)NHSF) No. of No. of No. of No. of No. of
Time spent in using Internet persons persons persons persons persons
service per week (hours) ('000) ('000) ('000) ('000) ('000)
<5 204.5 43.1 60.7 76.6 385.0
(6.1%) (6.1%) (12.2%) (18.5%) (7.8%)
5-<10 3455 67.1 97.0 82.7 592.2
(10.4%) (9.5%) (19.5%) (20.0%) (12.0%)
10 - < 20 602.7 141.4 115.0 104.1 963.2
(18.1%) (20.1%) (23.1%) (25.2%) (19.5%)
20 - < 30 599.5 141.9 95.6 69.9 906.9
(18.0%) (20.2%) (19.2%) (16.9%) (18.3%)
30 - < 40 423.8 110.0 53.7 29.2 616.7
(12.7%) (15.6%) (10.8%) (7.1%) (12.5%)
40 - <50 362.8 85.5 34.9 22.3 505.5
(10.9%) (12.1%) (7.0%) (5.4%) (10.2%)
50 - < 60 292.4 50.2 18.0 11.9 372.6
(8.8%) (7.1%) (3.6%) (2.9%) (7.5%)
60 - < 70 145.0 17.5 9.8 8.1 180.4
(4.4%) (2.5%) (2.0%) (2.0%) (3.6%)
> 70 352.8 47.2 13.2 8.6 421.7
(10.6%) (6.7%) (2.6%) (2.1%) (8.5%)
e 3328.8 703.9 498.0 413.3 4944.0
Total (100.0%) (100.0%)  (100.0%) (100.0%)  (100.0%)
SEFHE S (/NS 33.1 30.4 22.2 19.3 30.5

Average duration (hours)

pE o o> ’M$Z<«/§7,§§j})\i HEE AT REE Notes: * Economically active persons comprise
At employed persons and unemployed persons.

FESR N Y B T UL (8 B SO S B 5 0 4 Figures in brackets represent the percentages in
EJE{H{EE}?HT%JHU 12 MANEERA respect of all persons aged 10 and over who had

Z%HE{%% //I‘/EEHE xHy 10 @)&'&L\/U:}\ used Internet service at least once a week during
:I:EI’]E the 12 months before enumeration in the

respective economic activity status groups.
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Table 5.6a Persons aged 10 and over who had used Internet service for online social
activities* during the 12 months before enumeration by time spent in using
Internet service for online social activities per week and sex

% . =
o . Male Female Overall
S N T R A O T I T Y
I Fr AR s RS R (/)N B ) N N N
Time spent in using Internet service for No. of No. of No. of
online social activities* per week persons H47ER persons [ 4rbh persons  H4rEh
(hours) ('000) % ('000) % ('000) %

<5 822.0 36.8 828.8 35.3 1650.8 36.0

5-<10 750.9 33.7 791.2 33.7 1542.1 33.7

10-<20 369.8 16.6 407.7 17.3 777.5 17.0

20-<30 179.6 8.1 188.8 8.0 368.4 8.0

30-<40 59.4 2.7 73.9 3.1 133.3 2.9

40 -< 50 19.3 0.9 20.4 0.9 39.7 0.9

50 -< 60 11.7 0.5 14.6 0.6 26.3 0.6

60-<70 2.3 0.1 35 0.2 5.9 0.1

>70 15.5 0.7 21.0 0.9 36.6 0.8

S 2230.6 100.0 2350.0 100.0 4580.5 100.0

Total

SR (7NER) 10.1 10.6 10.4

Average duration (hours)

SR . ¢ EIEOINEAE FaEER - WhatsApp ~ $R1(E - Note: * Including instant online communication,
Line - 485E ~ 49 Lt - 48 L#EEE - XK WhatsApp, WeChat, Line, blog, forum, cyber
4= o communities, social networking site, etc.
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Table 5.6b Persons aged 10 and over who had used Internet service for online social
activities* during the 12 months before enumeration by time spent in using
Internet service for online social activities per week and age

FHH A
Age group

R B A T B P
MEEH MR 10-14  15-24  25-34  35-44  45-54 > 55 Overall

R ] (/1)

Time spent in using J\%Z )\%( )\%( )\%( J\%Z J\%Z J\%Z
Internet service for No. of No. of No. of No. of No. of No. of No. of
online social activities* persons persons persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<5 100.0 176.2 223.0 337.5 402.8 411.2 1650.8

(45.7%) (22.4%) (23.9%) (35.6%) (42.3%) (55.5%) (36.0%)

5-<10 66.9 250.5 332.9 342.8 321.6 227.4 1542.1

(30.6%) (31.9%) (35.6%) (36.2%) (33.8%) (30.7%) (33.7%)

10-<20 29.6 183.7 205.0 160.8 136.6 61.7 777.5
(13.5%) (23.4%) (21.9%) (17.0%)  (14.3%) (8.3%) (17.0%)

20-<30 15.2 99.6 104.0 64.0 60.9 24.8 368.4
(6.9%) (12.7%) (11.1%) (6.8%) (6.4%) (3.3%) (8.0%)

30 -<40 4.6 42.7 36.3 24.0 16.6 9.1 133.3
(2.1%) (5.4%) (3.9%) (2.5%) (1.7%) (1.2%) (2.9%)

40 - <50 11 12.2 11.6 8.7 4.1 2.1 39.7
(0.5%) (1.6%) (1.2%) (0.9%) (0.4%) (0.3%) (0.9%)

50 -< 60 8 7.3 7.2 4.1 4.3 2.8 26.3
(8) (0.9%) (0.8%) (0.4%) (0.4%) (0.4%) (0.6%)

60-<70 § 1.4 2.9 § § 8 5.9
(8) (0.2%) (0.3%) (8) (8) (8) (0.1%)

>70 8 12.3 11.6 4.3 6.0 15 36.6
(8) (1.6%) (1.2%) (0.5%) (0.6%) (0.2%) (0.8%)

qE 218.9 785.8 934.6 947.3 952.9 741.0 4 580.5

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SR R (7N 8.6 14.0 12.8 9.8 8.9 6.7 10.4

Average duration (hours)

R . ¢ U fEHIERAE EaEER ~ WhatsApp ~ #(E Notes: * Including instant online communication,

Line ~ 4z ~ 49 3miE ~ 49 LB - K WhatsApp, WeChat, Line, blog, forum,

AT cyber communities, social networking site,
etc.

FESE PN 1Y 8 5 B A8 {8 Y A E5 4 B SR {5 B Figures in brackets represent the percentages

BEGstaT 12 (8 H N8 At A 4g4L S E5him in respect of all persons aged 10 and over who

A B4R EY 10 sk DL B A8V E 7 had used Internet service for online social

EL o activities during the 12 months before

enumeration in the respective age groups.

FREVEE PR ES 54 G E -75- Thematic Household Survey Report No. 54
EHBRITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region



H IRk A A 1R

Usage of Internet service

%= 5.6¢

7 B A R X A TR Bl T (o A L o B A 18 ks ] S B8O A2 P B S A

g&%ﬁﬁ 12 {8 H N & Rer LA 4 B BN (2 A BRIk R 10 B DA E AL

Table 5.6¢

Persons aged 10 and over who had used Internet service for online social

activities* during the 12 months before enumeration by time spent in using
Internet service for online social activities per week and educational

attainment
BEREE
Educational attainment
AN DI
Primary and rhEg? ) HEHE &%
S B kA Y T (5 below Secondary Post-secondary Overall
O TR s B i (VNBE ) ) NE NE N N
Time spent in using Internet service for  No. of No. of No. of No. of
online social activities* per week persons persons persons persons
(hours) ('000) ('000) ('000) ('000)
<5 239.7 1085.0 326.1 1650.8
(60.1%) (40.3%) (21.9%) (36.0%)
5-<10 104.2 862.6 575.3 1542.1
(26.1%) (32.0%) (38.7%) (33.7%)
10-<20 33.3 411.4 332.8 7775
(8.3%) (15.3%) (22.4%) (17.0%)
20-<30 15.0 205.2 148.3 368.4
(3.7%) (7.6%) (10.0%) (8.0%)
30-<40 3.6 74.2 55.5 133.3
(0.9%) (2.8%) (3.7%) (2.9%)
40 -< 50 1.1 22.8 15.8 39.7
(0.3%) (0.8%) (1.1%) (0.9%)
50-<60 8 13.3 12.5 26.3
(8) (0.5%) (0.8%) (0.6%)
60 -< 70 8 2.1 35 5.9
(8) (0.1%) (0.2%) (0.1%)
> 70 1.5 17.0 18.0 36.6
(0.4%) (0.6%) (1.2%) (0.8%)
A 399.0 2 693.7 1487.8 4 580.5
Total (100.0%) (100.0%) (100.0%) (100.0%)
SEEAHE T (7NER) 6.5 9.7 12.6 10.4
Average duration (hours)
SR . * aERIERAE FaEER ~ WhatsApp ~ @B - Notes: * Including instant online communication,

Line ~ 443& ~ 48 L3wt8 ~ 48 AR - IR

! ia‘ﬁ th—ZE P TR EEF A

FESE PR B BN AE (B BB R 4 1 T S
FPEESEETRT 12 {5 N Rt S 4ass S Ehim
E‘éﬂﬂﬁﬂﬁﬁ%ﬁﬁfﬁ%é’ﬂ 10 kR A EANERYE 77

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE

-76 -

WhatsApp, WeChat, Line, blog, forum,
cyber communities, social networking site,
etc.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service for online social
activities during the 12 months before
enumeration in the respective educational
attainment groups.
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ﬁ?ﬁﬁ@%@ 12 (i B WY Rt X 4B& BT A L BREEAR IS HY 10 BR R
Table 5.6d Persons aged 10 and over who had used Internet service for online social

activities* during the 12 months before enumeration by time spent in
using Internet service for online social activities per week and economic
activity status

LR e gy

Economic activity status

e BEEmEI AL

Economically active JEE L EE) A1 =
persons” Economically inactive persons Overall
B4 RSB A
A B A AL B BT Students  Home-makers Others
P LB R P RS /) ) N N IN 5 A N
Time spent in using Internet No. of No. of No. of No. of No. of
service for online social persons persons persons persons persons
activities* per week (hours) ('000) ('000) ('000) ('000) ('000)
<5 1 058.6 198.2 211.6 182.4 1650.8
(33.5%) (30.4%) (47.5%) (56.7%) (36.0%)
5-<10 1101.3 207.0 139.6 94.2 15421
(34.8%) (31.8%) (31.3%) (29.3%) (33.7%)
10-< 20 564.8 134.8 53.9 24.0 777.5
(17.9%) (20.7%) (12.1%) (7.5%) (17.0%)
20-<30 263.0 66.6 26.1 12.8 368.4
(8.3%) (10.2%) (5.8%) (4.0%) (8.0%)
30-<40 92.0 28.3 8.8 4.1 133.3
(2.9%) (4.3%) (2.0%) (1.3%) (2.9%)
40 - < 50 28.6 7.5 2.2 1.4 39.7
(0.9%) (1.1%) (0.5%) (0.4%) (0.9%)
B * GIEHIEAY FIEER - WhatsApp ~ #5/E - Notes: * Including instant online communication,
Line ~ 485 ~ 49 Fimld ~ 49 BB - Tk WhatsApp, WeChat, Line, blog, forum,
44z - cyber communities, social networking site,
etc.
PORELEEE A T EIEREA L REEAN * Economically active persons comprise
+ - employed persons and unemployed
persons.

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE

TS P A B T BN AE (8 Bl OB S B 5 3 4H B
EFTAESETAT 12 {6 F N 8 Kt 4848 s
%Tbﬁgﬁﬂﬂ Gty 10 pR A EALAYE
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Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service for online social
activities during the 12 months before
enumeration in the respective economic
activity status groups.

(§48)
(To be cont’d)
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R 5.6d(#])

Table 5.6d
(Cont’d)

T B A Rt S M348 E B T 58 B Bk B A 15 R IRy ] e S B S B &7y 8

STEVESRET AT 12 8 H N Y Rt 3R G4 S BT FH B aRAR5HY 10 3R

L EALEHE

Persons aged 10 and over who had used Internet service for online social
activities* during the 12 months before enumeration by time spent in

using Internet service for online social activities per week and economic

activity status

BEEIS o7

Economic activity status

R EE AL

Economically active FFEELEEEN A Gl
persons” Economically inactive persons Overall
24 RSB HA
A B A A B BT Students  Home-makers Others
FH B k4 AR A5 R ] (/)NEF) N N N N N
Time spent in using Internet No. of No. of No. of No. of No. of
service for online social persons persons persons persons persons
activities* per week (hours) ('000) ('000) ('000) ('000) ('000)
50 - < 60 20.4 3.7 14 8 26.3
(0.6%) (0.6%) (0.3%) (8) (0.6%)
60 - < 70 4.5 § 8 § 5.9
(0.1%) (8) (8) (8) (0.1%)
> 70 29.0 4.8 1.6 1.2 36.6
(0.9%) (0.7%) (0.4%) (0.4%) (0.8%)
4E=t 3162.2 651.1 445.7 321.5 4 580.5
Total (100.0%) (100.0% (100.0%) (100.0%) (100.0%
SEEEHE R (/NEE) 10.8 11.7 8.2 6.9 10.4
Average duration (hours)
SR * aiERIERE FaEER ~ WhatsApp ~ (B - Notes: * Including instant online communication,

FRMEPRETHES 54 SiREE

Line ~ &43& - 48 Lamte ~ 44 LALRE - SO

’ @%%ﬁ@ﬁié%ﬂ)\i@?ﬁﬁ%)\i&ﬁ%%)\

TR PR B BEURAE (8 ] SO S 8 5 5 4H
PEFTAFESETAT 12 i 5 P Rt a8sss
%E@ﬁﬁ G a5 10 sl ke A B NLAYE

ERNITHE BUNSETE
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WhatsApp, WeChat, Line, blog, forum,
cyber communities, social networking site,
etc.

Economically active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service for online social
activities during the 12 months before
enumeration in the respective economic
activity status groups.
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= 5.7

Table 5.7
type of IT device

g%ﬁﬁﬂ’ﬂ%ﬁﬂ&?&%ﬁﬁﬁﬂiﬂﬁB’J%’%ﬁ%ﬂﬂ&%{ﬁﬁ’ﬂ 10 EREEAEAL

Persons aged 10 and over who had Information Technology (IT) device by

N
WA R R No. of persons [ERa=
Type of IT device” ('000) %
BRET A 4 886.0 80.9
Smartphone
HIATEERE 1745.2 28.9
Desktop computer
FHEERE 1580.5 26.2
Laptop
FIEERE (MEEEETH) 12985 21.5
Mobile phone (excluding smartphone)
AR EE R 1297.1 21.5
Tablet
HA A WI-FiThBEr e 355.3 5.9
Other devices with Wi-Fi function”
= 6 036.3
Overall
R f O AEESIEEE - Notes: * Multiple answers were allowed.

ARG TS - BT EREE - B
i~ FTEDHE - AR EEpIR Bl -

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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Including game consoles, e-book readers,
digital cameras, printers, Smart TVs and TV
boxes.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



6 & LIRS E R R

Usage of online purchasing services

6.1 TERESaET AT 16 A B AL
WM R AP A 12 (8 H A & R E S
B YT Sk -

4 R B BG5St

o HEETEGIAMEEE - HIBEFIESGH
FEFIEEE)

o W EZTRREEE (PR EGETEE
TRIEER ~ HEGETHNE HRITE R E R )

o HELWMEEREEES
o WEMEEAR - T RS

o HLEREEHMMG - RIRER

o Y LIEEEM S ECH:

o WEWEETEMNE ST

o M EMEEDTE K

o LREEBEBLAE R (PR - ETE
A~ T B RS E)

o HAM(PIHE B E R~ B AR
%)

& REANEF T A4S EEYRBHI AL

6.2 47 1415600 %4 15 %R DL B AEAES:
STAT 12 {8 H A8 ReflE NS asmifE A 1 IHE I
TE RAkEE 6.1 ELFEEI094E YIRS (52T
H 15 B KL A 23.4% - £ 2012 4 6
Z 8 HIHMMETIVRISRE TSR E TSI E e
F4Y R 1460 100 A K 24.4% o

(&l 6.1 2% 6.1)

E 1R

6.3 FEEER AR A > AESETAT 12 (8 H A
15 - 54 pRAY ANt Ry SR B IM(5E FH A L)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE
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6.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of online purchasing services for personal
matters during the 12 months before
enumeration :

e Online reservation of Government sports
venues

o Online ticket reservation (e.g. buying movie,
concert or seminar tickets)

e Online travel arrangement (e.g. buying or
booking vehicle/ship/air tickets, hotels/tour
trips and buying insurance)

« Online purchase of restaurant coupons

e Online purchase of books, newspapers and
magazines

o Online purchase of daily necessities, clothes
and footwear

o Online purchase of accessories

o Online purchase of electronic appliances and
AV products

« Online purchase of toys and gifts

e Online purchase of digital goods (e.g.
software, e-books, music and movies and
software for games)

e Others (e.g. online purchase of medical
equipment, stamps and furniture)

Persons who had used online purchasing
services for personal matters

6.2 Some 1415600 persons aged 15 and
over had used one or more types of online
purchasing services mentioned in paragraph 6.1
above for personal matters during the 12 months
before enumeration, constituting 23.4% of all
persons aged 15 and over in Hong Kong. The
corresponding figures from a similar survey
conducted during June to August 2012 were
1460 100 persons and 24.4%.

(Chart 6.1 and Table 6.1)

Age/sex

6.3 Analysed by age group, the rate of
having used online purchasing services for
personal matters ranged from 21.0% to 45.8% for

Thematic Household Survey Report No. 54
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IRFSHILER AT 21.0% % 45.8% - 55— 5T »
55 5% ke DL B Y A A HYAHE JE B iR - A
41% - (3 6.23)

6.4 HRVERISNT o LobE ¥ A A BT
FH4E VIR S 5 2 24.4% > BB MEATEL
(22 2%)F5 - (% 6.2a)

HAETEE

6.5 15 R R LA b A FflE AN S5 s A
44 _E YR BN EE R E S TR S BV /KT B
me BENERLNTHAEEE ALIEERE
0.8% » B EEHEIEE AL 18.8% »
imEE EBEEE A TAEERATE 51.0% -

(32 6.2b)

KR EE) 5 77

6.6 RSB S 7 3 > 80. 4% ESEET A
12 {18 F PN G FoflE] A\ S5 1T (58 P 4 _E S s
)\iﬁ:’“%i“fﬁé@}\i 5391 9.6% FyER AR K
7.2% FoRIERR B » 8 (B AT (5 FH A
REVIIR SR LE R B A RS A L
MBS - W& R 30.8% - (3% 6.2¢)

FE&ETRT 6 BH WY REAEBTEHSE
EETREHIAL

6.7 FEGEET AT 12 {8 H A G Ry E A S M (58
FH4E_E YIRS 15 BB LA B A & ] R At
FESEETAT 6 A A S RBEAEBNERE L
REE ML IR 5 I A
A L R E AR, R R R LR

1EA L B Y .~ RIS FE 7

6.8 71340 000 AfELEETRT 6 fIE H A
{8 A SN R E R IR - iR
w4 YR s T4 EIE E A

WHREERE | (e N7 56.4% 18 K HLEARTS) - H

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE
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persons aged 15 - 54 during the 12 months before
enumeration. On the other hand, the
corresponding figure for persons aged 55 and over
was much lower, at only 4.1%. (Table 6.2a)

6.4 Analysed by sex, the rate of having used
online purchasing services for personal matters
was slightly higher for females, at 24.4%, than
males (22.2%). (Table 6.2a)

Educational attainment

6.5 The rate of persons aged 15 and over
having used online purchasing services for
personal matters increased with the level of
educational attainment. It was 0.8% for persons
having attained primary education and below,
18.8% for those having attained secondary
education and 51.0% for those having attained
post-secondary education. (Table 6.2b)

Economic activity status

6.6 Analysed by economic activity status,
80.4% of the persons who had used online
purchasing services for personal matters during
the 12 months before enumeration were
economically active. Another 9.6% were
students and 7.2% were home-makers. The rates
of having used online purchasing services for
personal matters were relatively higher for
students and economically active persons, both at
30.8%. (Table 6.2c)

Persons who had used online purchasing
services for personal matters during the 6
months before enumeration

6.7 For persons aged 15 and over who had
used online purchasing services for personal
matters during the 12 months before enumeration,
they were asked whether they had purchased any
products/services online for personal matters
during the 6 months before enumeration; and if
so, the types of products/services purchased
online and the amount spent.

Type of products/services purchased online

6.8 Some 1340000 persons had made
online purchase of products/services for personal
matters during the 6 months before enumeration.
Among them, “online purchase of daily
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Kby "4 ELHERIFEE ) (26.7%) 5 T 48 ET
= (254%) © (32 6.33)

TEA LI R R, RIS AEAR

6.9 FEGETRT 6 {53 A KB A EF M
P Rk 251y 1340 000 A - 18.6%7E:%
HARSIAE A 8 E R dn PR B (1 48R D 128500
16.8% > $500 - $999 : 18.4% > $1,000 - $1,999 :
20.2% > $2,000 - $4,999 : 11.6% > $5,000 - $9,999 ;
7.9% > $10,000 - $19,999 ; LK 6.4% - $20,000
KDL - MifPiERZ 6 {E A BRI B E AR
i/ AR MR T {7 80 /%$1,500 - (3% 6.3b)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE
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necessities, clothes and footwear” was most
common (as cited by 56.4% of those persons),
followed by “online travel arrangement” (26.7%)
and “online ticket reservation” (25.4%).

(Table 6.3a)

Amount spent in purchasing goods/services
online

6.9 Of those 1340000 persons who had
used online purchasing services for personal
matters during the 6 months before enumeration,
18.6% spent less than $500 in purchasing
products/services online during the period; 16.8%,
$500 - $999; 18.4%, $1,000 - $1,999; 20.2%,
$2,000 - $4,999; 11.6%, $5,000 - $9,999; 7.9%,
$10,000 - $19,999; and 6.4%, $20,000 and over.
The median amount which they spent in
purchasing products/services online during the
6-month period was $1,500. (Table 6.3b)
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[ 6.1 FEEEGETAT 12 H AN REA ST E RS ERYRBEI 28 15 BRK
M EANER B 2R

Chart 6.1 Percentage distribution of persons aged 15 and over by whether had used
online purchasing services for personal matters during the 12 months
before enumeration

SR ELETEY > 2F LA 6 056 900 %4 15 %A Note:  There were 6056 900 persons aged 15 and
PAEMIAE - over in Hong Kong at the time of enumeration.
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6.1 2004 £ 2= 2014 SEAEERETAT 12 B H A Y KB A E R 8 4 LIS BHy
15 R s M B A LB H _ _ .

Table 6.1 Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration, 2004 to 2014

ANE

4 =tHAR No. of persons Ehs&*

Survey period ('000) Rate*

2004 £ 6 HE 8 H 410.6 7.1

June - August 2004

20055 H&E 8 H 498.2 8.6

May - August 2005

2006 £ 6 H&E 8 H 508.3 8.8

June - August 2006

2007 £ 7T HE9H 576.8 10.1

July - September 2007

2008 £ 7 H&E 9 H 597.7 10.3

July - September 2008

2009 £ 6 H&E 8 H 923.9 15.9

June - August 2009

20126 HE 8 H 1460.1 24.4

June - August 2012

20146 HE 8 H 14156 23.4

June - August 2014

FFE . R 2004 £ 2006 4 - 2007 £EZ 2009 Notes : Data of 2004-2006, 2007-2009 and 2012-2014

R 2012 522 2014 SFEAYEHE )53 HIE S LA
2001 4 A1 ~ 2006 AP A LIt )
2011 £ A LI 5 Ry R AR A DIt 8
Fl4mEd - B LR H 4R B PR REELL

.

#7 o

* IEARRSETIIEGATE 15 5 Bl At
HIEsEE -

in the above table were compiled based on the
population estimates which used the results of
the 2001 Population Census, the 2006
Population By-census and the 2011 Population
Census as the basis respectively.  These
statistics are broadly comparable across years.

* As a percentage of all persons aged 15 and
over in the respective survey periods.

EE S 54 ST -84-
EREINTRE BUGHEtR
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Table 6.2a Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by age/sex

ANE
FURAH A, PR No. of persons Horth bhAs*
Age group/Sex ('000) % Rate*
FEHAE R
Age group
15-24 274.9 19.4 34.1
25-34 440.3 31.1 45.8
35-44 361.5 25.5 35.1
45 -54 254.4 18.0 21.0
255 84.5 6.0 4.1
(el
Sex
5 643.2 45.4 22.2
Male
S 772.4 54.6 24.4
Female
&&t 1415.6 100.0 23.4
Overall
SRR (E(ERIEEMER AR RS ETAE A Note: * As a percentage of all persons in the
H5rEE « DIFRTA 15 - 24 5509 A+ B - respective age/sex groups. For example,
34.1%{F45 AT 12 ([ 3 PN B i A% among all persons aged 15 - 24, 34.1% had
ifri {5 FA 4 IR - used online purchasing services for
personal matters during the 12 months
before enumeration.
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#62b  HBEREEESEVESETRT 12 A A Y RMEAE G E R LRk SR
15 B s DA E A8 H _ _ _

Table 6.2b Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by educational

attainment
N
BERE No. of persons [Elaisw Fps*
Educational attainment ('000) % Rate*
INE R DI 10.3 0.7 0.8
Primary and below
g 600.3 42.4 18.8
Secondary”
HEAH 805.0 56.9 51.0
Post-secondary
a5 14156 100.0 23.4
Overall
HEE . * EERBEREEB TG 155 kDL Notes: * As a percentage of all persons aged 15 and
FALBETEE - FTE AR FHEE over in the respective educational
FERY 15 Bk DL B A+ B > 51.0%1F4% attainment groups. For example, among
SR 12 (& H A 8 R 8 A S5 1 {E A4 all persons aged 15 and over with
FEYIARTS - post-secondary education, 51.0% had used
online purchasing services for personal
matters during the 12 months before
enumeration.
" AP B PR ERE R E SRR * Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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xK62c EEEEBS OB HESETET 12 8 WY REA SR LR
By 15 B DA EATBE _ _ _

Table 6.2c Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by economic
activity status

ANE
KO EEIS 7y No. of persons H45EE bsze*
Economic activity status ('000) % Rate*
BT ES 11388 80.4 30.8
Economically active®
e B LR EF) 276.9 19.6 11.8
Economically inactive
4 136.5 9.6 30.8
Students
PR 752 101.4 7.2 15.0
Home-makers
BIRAL 28.0 2.0 2.5
Retired persons
A 11.0 0.8 9.1
Others
a5 14156 100.0 23.4
Overall
=HE . * FEBKEEE SR R (ERE 15 5% Notes: * As a percentage of all persons aged 15 and
KL EANEIEH SR - DAFTAE RS0 over in the respective economic activity
JEEN AT AE > 30.8%(F4kETRT 12 (@ H status groups. For example, among all
N BB A S5 4 YIRS - economically active persons, 30.8% had
used online purchasing services for
personal matters during the 12 months
before enumeration.
T ORELOREE A L EiEE A Rk * Economically active persons comprise
N employed persons and unemployed
persons.
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632  FAEGETAT 6 (AA N EEN EIEEH F R BRI E
N R N5 10 (55 48 _EReiiesny 15 pr R DL E A8 H

Table 6.3a Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by major type of
products/services purchased online during the period

AEGER T 6 8 F 7Y 84 7E4E I T SR IR e IN i

Major type of products/services ’Purchased online during the No. of persons [=pagen

6 months before enumeration ('000) %

a_EIEE H A ~ RIREER 756.2 56.4
Online purchase of daily necessities, clothes and footwear

4 bR R 358.1 26.7
Online travel arrangement

4 FETE= 340.4 25.4
Online ticket reservation

4 e R REEE 201.3 15.0
Online purchase of restaurant coupons

a4 L EE S o 170.9 12.8
Online purchase of accessories

M CHEEE TR R A 160.9 12.0
Online purchase of electrical appliances and AV products

Nt PR g 139.7 10.4
Online purchase of toys and gifts

A B A P 132.9 9.9
Online purchase of digital goods

44_EFH A BURRYEG B 5 130.4 9.7
Online reservation of Government sports venues

4 EREEEA - T RS 109.2 8.1
Online purchase of books, newspapers and magazines

o~ 1340.0

Overall

SRR T TRERIEEE - Note: * Multiple answers were allowed.
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Table 6.3b Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by amount spent
in purchasing products/services online during the period

FEGTET AT 6 {E H N{ESE EREE R o IR REICETT) N

Amount spent in purchasing products/services online No. of persons =R
during the 6 months before enumeration (HK$) ('000) %
<200 69.9 5.2
200 - 499 179.8 13.4
500 - 999 225.7 16.8
1,000 - 1,999 246.3 18.4
2,000 - 4,999 270.8 20.2
5,000 - 9,999 155.4 11.6
10,000 - 19,999 106.2 7.9
> 20,000 85.8 6.4
AT 1.340.0 100.0
Total
AR A B (B T) 1,500

Median amount (HK$)
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Usage of electronic Government services

7.1 FEEIRGET AT - A 10 s LR
HY N9 R P2 S 388 T BB —uh
My K TREE T BUNIRES RSN TR
WM R AESTEET AT 12 {18 H PG A R\ SB35
A_EBUR RS RO EN R T BUR AR - 5H 0
(P 1 K 8 {8 P B T BURF AR 2851

T | A ARBUN—UhEE ) BIAL

7.2 TE4EETIF4Y 3 691 500 %4 10 G DL |
N385 T B ABBUT— 55 EHEFTA 10
DL A 58.4% o (F7.1)

FH TR

73 TR A T > 15 - 44 R AT &/
AEBURF— U5 | ARTEEERII LR KB > A
S T47%5 77.6% SR N LHIREERAE S
K - H A 46.6%[Y 55-64 At}
14.3%HY 65 5% S DA N E58a% T EABUF 5
M, oo (FR72a)

7.4 FEYER T > SRR RS AL
AL 49.5% » M2 PERI(E 50.5% - AHE TS

SR RE B R %5 Y EE2.(60.3%) 5 20 1 (56. 6%)
Z%EJ ° (%% 7.23)

AETEE

75 TE% 3 691 500 A » 8.2%H/NEL R )
THEEE > 56.1%E PSR K 35.7%5
HEBEEE- EEJ:%&§$£F“ AL &
BB —IhE ) IEER RS 0 2 83.3% ¢

(3 7.2b)

ERAME S SETHAS 54 ilES
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-90 -

7.1 All persons aged 10 and over in the
survey were asked whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the 12 months before
enumeration. If yes, they were further asked
about the types of electronic Government services
that they had used.

Persons who were aware of the GovHK

7.2 Some 3 691 500 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 58.4% of all persons
aged 10 and over in Hong Kong. (Table 7.1)

Age/sex

7.3 Analysed by age group, persons aged
15to 44 had similar rates awareness of the
GovHK, ranging from 74.7% to 77.6%. The
awareness was relatively lower among elder
persons. In particular, 46.6% of persons aged
55 - 64 and 14.3% of those aged 65 and over were
aware of the GovHK. (Table 7.2a)

7.4 Analysed by sex, 49.5% of the persons
who were aware of the GovHK were males and
50.5% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (60.3%) than their female counterparts
(56.6%). (Table 7.2a)

Educational attainment

7.5 Among those 3 691 500 persons, 8.2%
had attained primary education and below, 56.1%
had attained secondary education and 35.7% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 83.3%. (Table 7.2b)
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7.6 PREETEEN S 3 o0 > wEak T B
JF—uhiE B A 70.2% Ry SRR EN A
& o AN 13.2% RBR A K 9.0% Ryt R 5 -
o iz 95 N LY EERAEIE RSB A £
(70.0%) L E2A4:(68.2%) s = (3% 7.20)

o BB AEBEASE EBIFRENAL

7.7 FatHEERBRA 3555400 £ 10
S A B NEAESRETAT 12 M1 H P Ry A5
MEER 1 e TEAV4E EBURIRSS - (2T
A 10 pERELEALRY 56.2% - ff1E T - H
32.9% % EM T BB — Uk | AUAENLEE 4

FEUGIRSS o (B 7.1 K= 7.3)
T 1ET

7.8 TR A AT 0 15 - 44 FRA LAY
{8 48 _EBUR ARSI EE R R EEFS /1T 74.6%
2 81.6% o FEACHT Y A TV o A SR
HAH 37.7%H 55 - 64 % AT K 8.4%HHY 65 7%
ML BN EEUTIRTS - (3R 7.4a)

7.9 BRI T 0 M R A B A
48 UM B S Y EL 3R (58.2% ) #2201 (54.3%) By
5 (74

AETEE

7.10 10 FER LA B A Rl A SRR 4
FBUNIREIILLREER FRERENA L
HHEEY = » 2 83.6% - A EHERE ALY
tER Ry 61.0% » ME/NE R T RERE AL
HIEEZRAN B 13.9% (35 7.4b)
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Economic activity status

7.6 Analysed by economic activity status,
70.2% of the persons who were aware of the
GovHK were economically active.  Another
13.2% were students and 9.0%  were

home-makers. The rates of being aware of the
GovHK were relatively higher for economically
active persons (70.0%) and students (68.2%).
(Table 7.2¢)

Persons who had used online Government
services for personal matters

7.7 The survey results showed that some
3 555 400 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the 12 months before
enumeration, constituting 56.2% of all persons
aged 10 and over in Hong Kong. Among them,
32.9% had used online Government services via
GovHK website. (Chart 7.1 and Table 7.3)

Age/sex

7.8 Analysed by age group, persons aged
15 - 44 had similar rates of having used online
Government services, ranging from 74.6% to
81.6%. The usage rate was relatively lower
among elder persons. 37.7% of persons aged
55 - 64 and 8.4% of those aged 65 and over had
used online Government services. (Table 7.4a)

7.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (58.2%) than their female
counterparts (54.3%). (Table 7.4a)

Educational attainment

7.10 The rate of persons aged 10 and over
having used online Government services for
personal matters was substantially higher for
persons having attained post-secondary education,
at 83.6%. It was 61.0% for persons having
attained secondary education and 13.9% for those
having attained primary education and below.
(Table 7.4b)
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Economic activity status

7.11 Analysed by economic activity status,
the majority (72.0%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 13.7% were
students and 8.6% were home-makers. The rates
of having used online Government services for
personal matters were considerably higher for
economically active persons (69.1%) and students
(68.4%). (Table 7.4c)

Type of online Government services used

7.12 For those 3 555400 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“general browsing of Government websites” (used
by 88.0% of those persons) was the most
commonly used online service.  This was
followed by “enquiry services” (87.8%),
“appointment booking/application for licences or
certificates” (23.0%), “financial management”
(14.7%), “downloading Government forms”
(14.3%),  “library  services  (e.g.  book
reservation/renewal)” (11.9%) and “job seeking
and recruitment” (8.5%). (Table 7.4d)

Persons who had not wused online
Government services for personal matters

7.13 It was estimated that there were some
2770 800 persons who had not used online
Government services for personal matters during
the 12 months before enumeration in this survey.
Among them, the top three reasons for not using
these services were “no need” (60.2%), “did not
know how to use computer” (34.7%) and “did not
know how to use Internet service” (17.9%).
(Table 7.5)

Thematic Household Survey Report No. 54
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Persons who were aware of the MEGS

7.14 Some 4 339 000 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 68.6% of all persons
aged 10 and over in Hong Kong. (Table 7.6a)

Age and sex

7.15 Of those 4 339 000 persons, 40.6% were
aged below 35 and 19.8% were aged 35 -44.
Younger persons had relatively higher awareness
of the MEGS, ranging from 83.4% to 89.8% for
those aged 15-44, at 76.3% for those aged
45-54 and 72.6% for those aged 10-14. In
comparison, only 56.9% of persons aged 55 - 64
and 20.0% of those aged 65 and over were aware
of the MEGS. (Table 7.6a)

7.16 Analysed by sex, 49.7% of the persons
who were aware of the MEGS were males and
50.3% were females. Relatively speaking, the
rate of being aware of the MEGS was higher for
males (71.1%) than their female counterparts
(66.3%). (Table 7.6a)

Educational attainment

7.17 Among those 4 339 000 persons, 9.3%
had attained primary education and below, 58.3%
had attained secondary education and 32.5% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 89.1%. (Table 7.6b)

Economic activity status

7.18 Analysed by economic activity status,
68.6% of the persons who were aware of the
MEGS were economically active.  Another
13.7%  were students and 9.5%  were
home-makers. The rates of being aware of the
MEGS were relatively higher for students (83.3%)
and economically active persons (80.3%).

(Table 7.6¢)
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Persons who had not used the MEGS

7.19 The survey results showed that some
1 605 100 persons aged 10 and over who was
aware of the MEGS but had not used the MEGS
during the 12 months before enumeration,
constituting 25.4% of all persons aged 10 and
over in Hong Kong or 37.0% of those persons
who were aware of the MEGS. (Table 7.7)

7.20 For those 1605 100 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the top
three reasons for not using these services were

“no need” (88.1%), “lack of the relevant
knowledge” (6.6%) and “inconvenient to use”
(6.3%). (Table 7.7)

Thematic Household Survey Report No. 54
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Chart 7.1 Percentage distribution of persons aged 10 and over by whether had used
online Government services for personal matters during the 12 months
before enumeration/channel of using online Government services

HEEGETAT12(E H A RE AN EH {5 48 LB IR e’
{57 4 B AR %S Channel of using online
Whether had used online Government services Government services”

for personal matters during the 12 months
before enumeration

T EBEUN IR | 490k
(32.9%) GovHK website :

H MBS 4,
(83.2%) Other Government
websites
NRE P OEEELIEEE . Notes: * Multiple answers were allowed.
FESR NN B FERERTAE g AT12{E H Figures in brackets represent the percentages
N i R AN SR (0 R 4 BN B 75 HY 10 5%, in respect of all persons aged 10 and over who
Y-8 N N o el T O T i had used online Government services for

personal matters during the 12 months before
enumeration.
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Table 7.1  Persons aged 10 and over by whether aware of the GovHK

NE
ST T ST | No. of persons [Epa v
Whether aware of the GovHK ('000) %
B 3691.5 58.4
Aware
RN 2 634.7 41.6
Not aware
BT 6 326.2 100.0
Total
TN P 54 YR -96 - Thematic Household Survey Report No. 54
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Table 7.2a Persons aged 10 and over who were aware of the GovHK by age/sex

NE
EEREE R PER No. of persons Horth Ebgs*
Age group/Sex ('000) % Rate*
R A
Age group
10-14 155.8 4.2 57.9
15-24 601.6 16.3 74.7
25-34 744.9 20.2 77.6
35-44 768.8 20.8 74.7
45-54 790.4 21.4 65.3
55-64 486.1 13.2 46.6
> 65 143.9 3.9 14.3
e
Sex
gos! 1825.8 495 60.3
Male
s 1865.7 50.5 56.6
Female
=t 36915 100.0 58.4
Overall
R EEREE RSB S PTAE A Note: * As a percentage of all persons in the
BH47tE © DUFTA 10 - 14 Big AL B respective age/sex groups. For example,
57.9%z7:% T HABUN Ik - among all persons aged 10 - 14, 57.9%
were aware of the GovHK.
TN P 54 YR -97 - Thematic Household Survey Report No. 54
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Table 7.2b Persons aged 10 and over who were aware of the GovHK by educational

attainment

N

BERE No. of persons H45EE bz
Educational attainment ('000) % Rate*
TN R 303.8 8.2 21.7
Primary and below
e 2071.7 56.1 61.9
Secondary”
EEHE 1316.0 35.7 83.3
Post-secondary
=] 3691.5 100.0 58.4
Overall
R * [FEBIEFERELARIE(SETE 10 5% L Notes: * As a percentage of all persons aged 10 and

EAEIESLE - A REE EHER
JERY 10 ke LB At Foffil > 83.3%:% 54
FE BB — Uk |

! aj‘aii 2 A EREEREFEEN

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 83.3% were
aware of the GovHK.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
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Table 7.2c Persons aged 10 and over who were aware of the GovHK by economic

activity status

N
KOBEEN S 7y No. of persons ey bfszix
Economic activity status ('000) % Rate*
=R ISRT )M 2592.3 70.2 70.0
Economically active®
JERE A IEES 1099.2 29.8 41.9
Economically inactive
4 485.8 13.2 68.2
Students
PLPESEFRE 331.8 9.0 49.2
Home-makers
BIRAL- 238.4 6.5 214
Retired persons
A 43.1 1.2 35.7
Others
& 36915 100.0 58.4
Overall
= * [EEBIKEEEI S 4E B {5 ETA 10 5% Notes: * As a percentage of all persons aged 10 and

R L ENERTE LR « BLFTA 10 5% K LA
AR EEIHY A L R B - 70.0%57

ak [ EAEBUT S |

’ f;\‘éié@fﬁié@b)\i@%ﬁ%)\i&%%

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 70.0% were aware of the GovHK.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 54
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Table 7.3  Persons aged 10 and over by whether had used online Government services
for personal matters during the 12 months before enumeration/channel of
using online Government services

AEFELTETAT 12 (i 3 P R flE A S5 (0 4 _EBUT AR5

Whether had used online Government services for N8
personal matters during the 12 months before No. of persons Horth
enumeration ('000) %
= 3555.4 56.2
Yes

[EFH48 LRI R

Channel of using online Government services”

[ B BB — 13 ) 50 1169.1 (32.9)
GovHK website
HE AL 2958.9 (83.2)
Other Government websites
a1 2770.8 43.8
No
&% 6 326.2 100.0
Overall
R 7 OIRELIEEE o Notes: * Multiple answers were allowed.
TSR NI B RERTE N FETRT 12 {8 A Figures in brackets represent the percentages
N o Pl NS5 R4 _EBUG AR Y 10 5% in respect of all persons aged 10 and over who
Fe LA BN ERYE S EE - had used online Government services for
personal matters during the 12 months before
enumeration.
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Table 7.4a Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age/sex

AN
EHREE R PER No. of persons Horth Ehg*
Age group/Sex ('000) % Rate*
ok ihill
Age group
10-14 145.0 4.1 53.8
15-24 632.2 17.8 78.5
25-34 783.5 22.0 81.6
35-44 767.6 21.6 74.6
45 -54 748.9 211 61.9
55 -64 393.2 11.1 37.7
2 65 85.0 2.4 8.4
sl
Sex
H 1764.3 49.6 58.2
Male
5N 1791.1 50.4 54.3
Female
&=t 3555.4 100.0 56.2
Overall
R Y (E(ERIEEMERAE A RS ETAE A Note: * As a percentage of all persons in the
H5rEE « DIFRTA 10 - 14 5509 A+ B - respective age/sex groups. For example,
53.8%(F4tEtAT 12 ([ 3 A% B A\ F=5 among all persons aged 10 - 14, 53.8% had
{5 4 L BUR AR - used online Government services for
personal matters during the 12 months
before enumeration.
TN P 54 YR -101 - Thematic Household Survey Report No. 54
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Table 7.4b Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by educational

attainment
ANE
BERE No. of persons [Elaisw Fps*
Educational attainment ('000) % Rate*
INE DU 195.5 5.5 13.9
Primary and below
rheg 2039.5 57.4 61.0
Secondary *
HEHE 13204 37.1 83.6
Post-secondary
=5 3555.4 100.0 56.2
Overall
HE . * FEBBEEEHERR(ERTE 10 A Notes: * As a percentage of all persons aged 10 and
PLEANERE S - FTE R EHE over in the respective educational
FEFEHY 10 3% ke DA B A B il > 83.6%1F attainment groups. For example, among
istan 12 (&3 N A E A S5 4 all persons aged 10 and over with
TR - post-secondary education, 83.6% had used
online Government services for personal
matters during the 12 months before
enumeration.
PR B TR E R E S * Referring to those with Secondary 1 to
ANt Secondary 7 education or equivalent level.
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Table 7.4c Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic

activity status
NEL
KO EEIS 7y No. of persons H45EE bsze*
Economic activity status ('000) % Rate*
BT ES 2558.6 72.0 69.1
Economically active®
R EEOREE) 996.8 28.0 38.0
Economically inactive
Bl 487.0 13.7 68.4
Students
PLPESEFRE 307.4 8.6 45.6
Home-makers
BIRAL 165.2 4.6 14.8
Retired persons
HAy 37.2 1.0 30.8
Others
=5 3555.4 100.0 56.2
Overall
R ¢ FEBIZEEEI S iR (5P E 10 5% Notes: * As a percentage of all persons aged 10 and
F A ENTHVESTEE  DAFTA 10 BR LA over in the respective economic activity
AR EEIHI A L Ffhl] > 69.1% T4t status groups. For example, among all
R 12 (@ F NG B {E A SR 4 economically active persons aged 10 and
JRFHR S over, 69.1% had used online Government
services for personal matters during the 12
months before enumeration.
M= R PN L AT I " Economically active persons comprise
Ao employed persons and unemployed
persons.
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Table 7.4d Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by type of

online Government services used

N

4 (o 94 B s 1 No. of persons Eorth
Type of online Government services used” ('000) %
— R MR BURF A G 3128.0 88.0
General browsing of Government websites
EoGlileE 31225 87.8
Enquiry services
THEVHHEE R IR s = 818.8 23.0
Appointment booking/application for

licences or certificates
Commzily) 522.2 14.7
Financial management
BT R 506.9 14.3
Downloading Government forms
SEEIRB(PIATEET  EEEA) 423.2 11.9
Library services (e.g. book reservation/renewal)
K s 1815 302.2 8.5
Job seeking and recruitment
[E BURFEE A E R BN EA5T) 294.9 8.3
Submission of information to Government

(e.g. filing of tax return)
BT St 118.8 3.3
Booking of Government venues
CEXCIui 2 52.6 15
Registration services
B E A 50.9 1.4
Change of personal particulars
REE BT 2.4 0.1
Purchase of Government publications
=F 3555.4
Overall
SRE . AHERIEEZE . Note: * Multiple answers were allowed.
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Table 7.5 Persons aged 10 and over who had not used online Government services for
personal matters during the 12 months before enumeration by reason for
not using online Government services

A R4 _E B IR R R N

Reason for not using online Government No. of persons Hortk
services” ('000) %

ERE 1667.6 60.2

No need

A EE FHERS 962.4 34.7

Did not know how to use computer

AN ES B 4R 494.9 17.9

Did not know how to use Internet service

B HA R T 5 195.2 7.0

Other channels were available

REREAY L B AR R E] 179.3 6.5

No knowledge of the coverage of
online Government services

PEEE R4 L BUN RS 123.9 45
Did not know how to use online
Government services

{EFHATIE 27.6 1.0

Inconvenient to use

HABIHEHE RS NR) 14.1 0.5

Others (e.g. fear of information leakage)

o~ 2770.8
Overall

R f O AEESIEEE - Note: * Multiple answers were allowed.
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Table 7.6a Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age/sex

N
T AL MR No. of persons BTt bLa>
Age group/Sex ('000) % Rate*
FHRAH R
Age group
10-14 195.5 4.5 72.6
15-24 722.9 16.7 89.8
25-34 844.6 19.5 88.0
35-44 858.1 19.8 83.4
45 -54 922.8 21.3 76.3
55-64 593.5 13.7 56.9
> 65 201.6 4.6 20.0
HER]
Sex
5 2 155.0 49.7 71.1
Male
7 2183.9 50.3 66.3
Female
=t 4 339.0 100.0 68.6
Overall
R fE(ERIEEERIAH B RS ETAE A Note: * As a percentage of all persons in the
BH457EE o DAFRA 10 - 14 Ry A+ A respective age/sex groups. For example,
72.6%:0:% T RENEFBUNIRTS | © among all persons aged 10-14, 72.6%
were aware of the MEGS.
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Table 7.6b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

N it
BERE No. of persons H45EE bz
Educational attainment ('000) % Rate*
TN RPN 403.0 9.3 28.8
Primary and below
et 25276 58.3 75.6
Secondary *
HHE 1408.3 325 89.1
Post-secondary
=t 4339.0 100.0 68.6
Overall
HEE . * [EERIBEREE PERTA 10 5L Notes: * As a percentage of all persons aged 10 and

EANEESE - DA EE LB ER
JEHY 10 % R LLE ARyl > 89.1%05K
"R E TR -

" ISR —E AR S E SRR
PN

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with
post-secondary education, 89.1% were
aware of the MEGS.

Referring to those with Secondary 1 to
Secondary 7 education or equivalent level.
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Table 7.6¢ Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by economic activity status

ANE
KOBEEI S 7y No. of persons H45EE bz
Economic activity status ('000) % Rate*
e RSy RS ) 2975.0 68.6 80.3
Economically active®
JEE A B 1364.0 314 52.0
Economically inactive
£t 593.2 13.7 83.3
Students
Pkl e 411.9 9.5 61.1
Home-makers
BIRAL 308.0 7.1 27.6
Retired persons
HA 50.9 1.2 42.1
Others
=t 4 339.0 100.0 68.6
Overall

abfE o * FEE RO RS 4R TERTA 10 5%
KA EANEHTE 3EE - PUATA 10 5% R DL
EAEFEETIEENH A Ryl > 80.3%:T 54

/JIL@J E@%Bﬁﬁﬁﬁ% i °

: '}‘:%%@ﬁé%ﬂ)d:@%%%)\j:&%%

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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Notes: * As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 80.3% were aware of the MEGS.

Economically active persons comprise
employed persons and unemployed persons.

Thematic Household Survey Report No. 54
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Usage of electronic Government services

" RENE T BURIRE

K77 BYEER TRBETRITRG | RS
%Eéﬁaﬁﬁ 12 EBWNEEERH " RENETEAFRG , B 10 AL EALE
Table 7.7

Persons aged 10 and over who were aware of the Mobile E-Government

Services (MEGS) but had not used the MEGS during the 12 months before
enumeration by reason for not using MEGS

N
SSAEER TREE T BURIRE NIRRT No. of persons H453EE b
Reason for not using MEGS" ('000) % Rate*
RHETRE 1414.1 88.1 22.4
No need
ik = MR 105.2 6.6 1.7
Lack of the relevant knowledge
AR ITE 101.6 6.3 1.6
Inconvenient to use
YA R B AR 34.8 2.2 0.5
No mobile device connected to the Internet
HE R E RS 23.7 1.5 0.4
The desired services are not available
EORENE FEUN IR E R 14.9 0.9 0.2
Concern about the information security of Mobile
E-Government
=1 1605.1 (37.0) 25.4
Overall

S L % AT 10 BB B NV E L

TR IEE XK -

RSNV BUNERTA S TAT 12 (& 7
WEeak REE T BUFIRES ) 1Y 10 BB

B AEHAHERTESTEE -
EREMCE PR 54 B - 109 -

ERNITHE BUNSETE

Notes: * As a percentage of all persons aged 10 and
over.

* Multiple answers were allowed.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
were aware of the Mobile E-Government
Services (MEGS) during the 12 months before
enumeration.
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Information security

A NERH N LR &R ZIER

A BN TIE BT T TERL T It

8.1 MEBZHAAHNENGE R &
2407 800 44 SHIER FHEEMAY 10 Bk
DLEATH BHARER FHEEMITIRE
fE it - ALPTE A SR RS, FHEEEAY 10 5T
BLE AT/ 85.3% < & 91.2% A H 245
R0 E B S A R o FAESG dm e R
HICRZAAE TR T Z285E ALK | (88.2%) 5
" DARF B BT EE RS (77.0%) -
(I8 8.1 2% 8.1)

GBI A TIRGAE N

8.2 & 483 900 A A EEASHY 10 3% K LA
T ATHE BE ARSI TRZEN o (5FTE
B ARERSHY 10 gt DL B AT/ 37.3% - &
65.3%F EHA R ERHERH D - s Egiie &
WIPRZIE M ETE T B SR ERHER
(56.9%) K" Z# LB R0 E HA S A RAE A
(52.3%) - ([E 8.2 &3 8.1)

TESET AT 12 185 PYIELA BBAE & IRl

B2

8.3 1E5Z 3 179 600 445 {E AN EEREHY 10 5%
S A B AL 0 241 300 A(7.6%)FRAESRETHI
1218 B At a9 @ A A & B B RS R 5 - (E
N RS BB R EN 10 AL EALE
o 52.3%F At M E A ERSEARE AT 12 (F
A R ERHE 1 2 28.0% 0 2 X5 Al
19.7% > 3 TP E « (328.2)

ERAMEE S SETHAS 54 ilES
BN IHTRE BUFSE&

Issues relating to information security in
respect of persons who had PC

Whether had carried out security measures
for desktop computer/laptop

8.1 It was estimated from the survey results
that some 2 407 800 persons aged 10 and over with
desktop computer/laptop had carried out security
measures for their desktop computers/laptops,
constituting 85.3% of all persons aged 10 and over
with desktop computer/laptop. ~ Among them,
91.2% had installed antivirus software and renewed
the software regularly. Other commonly cited
security measures included “installed personal
firewall” (88.2%) and “regularly scanned computer
with antivirus software” (77.0%).

(Chart 8.1 and Table 8.1)

Whether had carried out security measures
for tablet

8.2 Some 483 900 persons aged 10 and over
with tablet had carried out security measures for
their tablets, constituting 37.3% of all persons aged
10 and over with tablet. Among them, 65.3% had
regularly backed up files. Other commonly cited
security measures included “regularly installed
security patch” (56.9%) and “installed antivirus
software and renewed the software regularly”
(52.3%). (Chart 8.2 and Table 8.1)

Whether the PC had been infected by
computer virus during the 12 months before
enumeration

8.3 Of those 3 179 600 persons aged 10 and
over with PC, 241 300 persons (7.6%) reported that
their PC had been infected by computer virus during
the 12 months before enumeration. Among those
persons aged 10 and over with their PC having been
infected by computer virus, 52.3% cited that their
PC had been infected by computer virus once during
the 12 months before enumeration; 28.0%, twice;
and 19.7%, 3 times and more. (Table 8.2)
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TEAMEAERONYNLHNERRE
=7

8.4 TE&EETHT 12 {18 B PN o 6 A 8 A RS
4651 600 % 10 5% K BL_E A0 fFT 45 KA
A RE N EHS I B ERSEE AT « s
& ZE R E R IS SR B IS A % - BT
MFECRZHE T A E St Bl R 49.6% -
23.7%K 11.2% - ([8 8.3 K3 8.3)

8.5 BRI S o3 > (ERR S E
NE RN EB T LA 8.4 EAZEIRY
PRz 8 i Y EE R BRI RO TR B A L (B4
SR ROREE R B E) Forsi o (284~ 8.5 K 8.6)

ERAMEE S SETHAS 54 ilES
ERRIHTEE BURSE &

Issues relating to information security in
respect of persons who had used PC

8.4 Among the 4 651 600 persons aged 10 and
over who had used PC during the 12 months before
enumeration, they were enquired about whether they
had set password for logging in to computers, had
set password for access to computer files or had
encrypted computer files related to personal matters.
The proportions of persons who had carried out
the corresponding security measures were 49.6%,
23.7% and 11.2% respectively.

(Chart 8.3 and Table 8.3)

8.5 Analysed by economic activity status,
economically active persons had higher rates of
carrying out the security measures related to
personal matters as mentioned in paragraph 8.4 than
economically inactive persons (e.g. students and
home-makers). (Tables 8.4, 8.5 and 8.6)
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8.1 FHEHBIE  TRERA SH{TREER R E SRS A £ E
Chart 8.1 B, FIEBEHY1058 S LA E AT E 3 EE A
art o.

Percentage distribution of persons aged 10 and over who had desktop

computer/laptop by whether had carried out security measures/type of
security measures for their desktop computers/laptops

AEPITIRZIEE

Whether had carried out security measures

FRIE R E R

Type of security measures”

LR R AL R B
AR

T (91.2%) Installed antivirus software
PPl and renewed the software
= _ regularly
ZEEEE A7 KA
0,
(85220 Installed personal firewall
sk & S5 A B
No Yes (77.0%) Regularly scanned computer
14.7% 85.3% with antivirus software
TEM R ERHER
4.8% .
(64.8%) Regularly backed up files
el Bogy || B R R
\\\\ : Regularly installed security patch
R 7 OIRELIEEE o Notes: * Multiple answers were allowed.

RSNV F BN A B H A ER T2
B BT IR ZEFR MY 1058 S LL_E AT Al

S ESTEE -
EREME PR 54 -112-

ERNITHE BUNSETE

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had carried out security measures for their
desktop computers/laptops.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region



EiRE Information security

8.2 IR EBISE BTIRLTE G, TR ZHE RV A E o AV A AR BB RS Ry 105%
- Naw: =P adswvariil

Chart8.2 Percentage distribution of persons aged 10 and over who had tablets by
whether had carried out security measures/type of security measures for
their tablets

BHEPITIRZ ST = I
Whether had carried out security measures Type of security measures”
AR B T HA A R

. (52.3%) Installed antivirus software
and renewed the software regularly

28 N KNS
0,
(43.4%) Installed personal firewall
2H 5= DA B e o frmr et ER
No Yes (43.1%) Regularly scanned computer
62.7% 37.3% with antivirus software

: TR ER
(65.3%) Regularly backed up files

TEH AR e e

~ 0,
AR (56.9%) Regularly installed security patch
NfE P OEEELIEEE . Notes: * Multiple answers were allowed.
RN B BN A Ry PR E G T R Figures in brackets represent the percentages in
LAY 105% K LB A = Fr S8y B o3 Ed respect of all persons aged 10 and over who
had carried out security measures for their
tablets.
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83  EASRAMANBEBEEMIVERSES ATE HE HIAE ASBHRE
BB i R B PR AU 7 Aok S8 A\ s A R Y BE A R IR B oy A

Giatal 12 {6 5 P& fE A 18 A BRGHY 10 g DL E ATBYE b6

Chart 8.3 Percentage distribution of persons aged 10 and over who had used personal
computer during the 12 months before enumeration by whether had set
password for logging in to computers related to personal matters/whether
had set password for access to computer files related to personal

matters/whether had encrypted computer files related to personal matters

Ry B E S A
Set password for
logging in to computers

RyBREHEZE

R E B R

Set password for access
to computer files

TR ERREAE 2 N3
Encrypted
computer files

FREMEPRETHES 54 SiREE
ERNITHE BUNSETE

49.6

50.4

23.7

76.3

11.2

88.8

20
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% 8.1 28 N\ BISH S ETTIRZIEN, IR MRy 5 K B RS Y E p & 8 A
N EBJigry 105% & ML E A8 H
Table 8.1 Persons aged 10 and over who had personal computer (PC) by whether had

carried out security measures for their PC/type of security measures and

type of PC
RIAEN, TR ER PR EE R
Desktop computer/laptop Tablet
& N EEREA & T IR 2 it N it N it
Whether had carried out security measures No. of persons H45ER No. of persons  H47EL
for their PC ('000) % ('000) %
H 2407.8 85.3 483.9 37.3
Yes
PRGIE I TRER
Type of security measures”
LA 2B E R R A 2195.3 91.2 253.3 523
Installed antivirus software and
renewed the software regularly
G N T 21229 88.2 210.1 43.4
Installed personal firewall
LA 2B E R e EB A 1853.9 77.0 208.8 43.1
Regularly scanned computer with
antivirus software
ER R AR E 1560.7 64.8 315.8 65.3
Regularly backed up files
ER LR ERHE 14414 59.9 275.1 56.9
Regularly installed security patch
el 416.3 14.7 813.2 62.7
No
=1 2824.1 100.0 1297.1 100.0
Overall

FERAME S ST 54 BeansE
BEAGHTHE BUNGHE
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Note: * Multiple answers were allowed.
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=82

FAESET AT 12 {8 5 P(E A B8 o & RS w 3 Edtst Al 12 B 5 N

NN o R B R s AR BB YA B ERSARY 1055 5 DL E A8 H

Table 8.2

Persons aged 10 and over who had personal computer (PC) by whether

their PC had been infected by computer virus during the 12 months before
enumeration/frequency of their PC having been infected by computer virus
during the 12 months before enumeration

FESFEET AT 12 (& H PIE A EERE & A3 e

ﬂ?ﬁ(((r%

Whether the PC had been infected by NE
computer virus during the 12 months before No. of persons [=Pasng
enumeration ('000) %*
H 2413 7.6
Yes
TESETHT 12 1IE/7 LA B IR
oy 4
Frequency of the PC having been infected
by computer virus during the
12 months before enumeration
1L 126.1 (52.3)
Once
2 67.6 (28.0)
Twice
3 ARLUL 47.6 (19.7)
3 times and more
gl 2797.0 88.0
No
NEIE/NHIE
Not sure/don’t know 1413 4.4
Heat 3179.6 100.0
Total
R ¢ ESRARVEBERURIESE TR 1208 H A(E Note: * Figures in brackets represent the
NERS ™ BB SR 0IFTA 10 5% R LA percentages in respect of all persons aged
A EFAERTE L 10 and over who had PC infected by
computer virus during the 12 months
before enumeration.
TN FSETHEE 54 Sk E -116 - Thematic Household Survey Report No. 54
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* 8.3 2012 S} 2014 fEiAE&RE AT 12 8 B AE S REME A\ SH ARV B E
BARH, & Ry EE NS5 R B e E B RS, A E R
AEBARNERERIIE R o rEgst AT 128 3 A 868 FE A B 10
TR _

Table 8.3 Persons aged 10 and over who had used personal computer during the 12
months before enumeration by whether had set password for logging in to
computers related to personal matters/whether had set password for access
to computer files related to personal matters/whether had encrypted
computer files related to personal matters during the 12 months before
enumeration, 2012 and 2014

7 B\ B A R T
E A BB N R R R 20127 6 HE 8 2014 56 55 8 1

e e A Y N 2 June — August 2012 June — August 2014
[BA Y B A ZE
Whether had set password for logging in to
computers related to personal matters
/Whether had set password for access to

computer files related to personal matters N N

/Whether had encrypted computer files  No. of persons [=Paen No. of persons  H47EhL

related to personal matters ('000) % ('000) %
s R BUE N BB A RV EIEE

BN

Whether had set password for logging in
to computers related to personal matters

<] N.A. N.A. 2 306.4 49.6
Yes

A N.A. N.A. 23452 50.4
No

H Ry B NS5 A R RIS 2 E
BRI

Whether had set password for access
to computer files related to personal matters

H 1839.1 40.2 1100.2 23.7
Yes
A 2738.7 59.8 3551.4 76.3
No

A RFBLE N\ B BRI ZE I
Whether had encrypted computer files related
to personal matters

5= 614.6 13.4 522.7 11.2

Yes

2R 3963.3 86.6 4128.9 88.8

No
4= 4577.8 100.0 4 651.6 100.0
Total
TN FETHEE 54 Sk E -117 - Thematic Household Survey Report No. 54
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8.4 BB Sy Bl AR AT 12 8 H A R E A BB A R H B E
SARERY 10 R EATBH o

Table 8.4 Persons aged 10 and over who had set password for logging in to computers
related to personal matters during the 12 months before enumeration by
economic activity status

ANE
KO EEIS 7y No. of persons H45EE b
Economic activity status ('000) % Rate*
B EE) 1658.3 71.9 52.8
Economically active®
BT EE) 648.1 28.1 42.9
Economically inactive
Bl 346.3 15.0 49.2
Students
PLPESEFRE 170.0 7.4 39.5
Home-makers
BIRAL 115.0 5.0 36.2
Retired persons
Ay 16.8 0.7 28.6
Others
=5 2 306.4 100.0 49.6
Overall
HE L * FEPIKEEE B R (EFRA 10 5% Notes: * As a percentage of all persons aged 10 and
Fe LA BN ESTEL - DUFTA R 4807 over in the respective economic activity
TEENY AT B 52.8%E4E AT 12 (@ status groups. For example, among all
HARE RBE N EGA R ERKRES economically active persons, 52.8% had set
NG o password for logging in to computers
related to personal matters during the 12
months before enumeration.
TR ELEER A L EE AN Rk ¥ Economically active persons comprise
Ao employed persons and unemployed persons.
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CE R A ISRY 10 B DL B ATBH _

Table 8.5 Persons aged 10 and over who had set password for access to computer files
related to personal matters during the 12 months before enumeration by
economic activity status

ANE
KOBEEN S 7y No. of persons B4tk Ebw>
Economic activity status ('000) % Rate*
B EE) 829.5 75.4 26.4
Economically active®
FHEELOR SR 270.7 24.6 17.9
Economically inactive
4 149.8 13.6 21.3
Students
PRS2 64.8 59 15.0
Home-makers
ABIRAA- 47.4 4.3 14.9
Retired persons
peif 8.7 0.8 14.9
Others
a5 1100.2 100.0 23.7
Overall
R ¢ FEBIZEEEI S R (5P E 10 5% Notes: * As a percentage of all persons aged 10 and
F LA BNV E LR © DA (e B 4085 over in the respective economic activity
SEBNY AT B 0 26.4%7F45ETRT 12 {E status groups. For example, among all
B RE REE N EEA R ERSTEZER economically active persons, 26.4% had set
TE GRS - password for access to computer files
related to personal matters during the 12
months before enumeration.
TSR A L aiEE A R R *  Economically active persons comprise
Ao employed persons and unemployed persons.
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TRl 12 il 5 AR E N BB A RRRY BREREE

Y 10 B DA B AR H _

Table 8.6 Persons aged 10 and over who had encrypted computer files related to
personal matters during the 12 months before enumeration by economic
activity status

ANE

KOBEEN S 7y No. of persons et bszix

Economic activity status ('000) % Rate*

EELOREE 399.9 76.5 12.7

Economically active®

FEE R EE) 122.9 23.5 8.1

Economically inactive

4 65.2 12.5 9.3
Students
PIPESE s 29.6 5.7 6.9
Home-makers
BIRAL 24.6 4.7 7.7
Retired persons
At 3.5 0.7 6.0
Others
& 522.7 100.0 11.2
Overall

itk o * FEME RO SE S 4R TEFTA 10 5%
KL EANEHTE2EE - DATE RS
HEIN LR > 12.7%(E8eTAT 12 (E
H WA REHE A5 A B B RS R
/,u‘z:[\ o

o

A

FERAME S ST 54 BeansE
BRGHTHE BUNGEE

: ?ﬁéfé@ﬁié@b)\i@%ﬁ%)\i&%%

s
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Notes :

* As a percentage of all persons aged 10 and

over in the respective economic activity
status groups. For example, among all
economically active persons, 12.7% had
encrypted computer files related to personal
matters during the 12 months before
enumeration.

Economically active persons comprise
employed persons and unemployed persons.
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Usage of smartphone

BRETFHHIERER

9.1 et ELERAETUREY 4886 000 % 10
W PA BRI N AESTET AT 12 i H AR B AE T
> A5FTA 10 BE LA B AR 77.2% -

(2 9.1a)

EWR AN

9.2 1154 4 886 000 4 {E47iaT AT 12 {16 H PI#E
FERETH%Y 10 5% J A B A > 15 - 54 %Y
ANTHABKEERAEEEFH > /- F 87.2%%
97.5% - 5514:(78.4%) ¥4 &' At TRV LRI 2
(76.1%) Fsr=r o 71 65 B LA EAY A=A > 490U
737 —(24.3%){E4ETAT 12 {EH ANHEA EERET
- (B 9.1 K% 9.1a)

AEEE

9.3 A EEE T BE ERERENA
AESEET AT 12 B H A B e TREVEERE
7= 0 B 95.3% © AP EEEE K H/NE R EUT
PERREHY N LAY EEE R 53 A By 85.3% K
37.6% - (#29.1b)

9.4 PR EEN S o o M o B LR EE)
N-EAESET AT 12 {8 H WA B e AV th R
i 2 90.2% o HARERA:(85.0%) SO R %
F(75.3%) - BIR N LA B R FHRAVEL A AH
B > B 33.0% ¢ (2 9.1¢)

A B T8 H

9.5 FER% 4 886 000 A EGEETAT 12 5 H A
MR RETREY 10 BBl At > 96.1%Hi
A 1EVERETHE  3.5%HEA 2 1 5 DL 0.4%%Hi
HI3E AL - (F29.1d)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE
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Usage of smartphone

9.1 The survey results showed that some
4886 000 persons aged 10 and over had
smartphone during the 12 months before
enumeration, constituting 77.2% of all persons
aged 10 and over. (Table 9.1a)

Age and Sex

9.2 Of those 4 886 000 persons aged 10 and
over who had smartphone during the 12 months
before enumeration, persons aged 15-54 had
higher rates of having smartphone, ranging from
87.2% to 97.5%. The rate of having smartphone
for males (78.4%) was higher than their female
counterparts (76.1%). For persons aged 65 and
over, about one-fourth (24.3%) had smartphone
during the 12 months before enumeration.

(Chart 9.1 and Table 9.13a)

FEducational attainment

9.3 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone during
the 12 months before enumeration, at 95.3%.
The corresponding rates of those having attained
secondary education and primary education and
below were 85.3% and 37.6% respectively.
(Table 9.1b)

Economic activity status

94 Analysed by economic activity status,
economically active persons had the highest rate
of having smartphone during the 12 months before
enumeration, at 90.2%. This was followed by
students (85.0%) and home-makers (75.3%).
Retired persons had a relatively lower rate of
having smartphone, at 33.0%. (Table 9.1c)

Number of smartphone owned

9.5 Of those 4 886 000 persons aged 10 and
over who had smartphone during the 12 months
before enumeration, 96.1% had one; 3.5% had
two; and 0.4% had three and more. (Table 9.1d)

Thematic Household Survey Report No. 54
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EHE TR A B A T 27

9.6 TE% 4886 000 A {E&RETHT 12 [@H K
WA RETFRAY 10 BER A B AL KESy
(95.9%) = 7w ML Y 25 BE 102 A B AL BB H
o LANETRE DU 2T%FRTRAEE/ AH
He (%91le)

TREMERE PR RAS 54 Sl S
ERRHTHE BUFGEE
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Whether the smartphone had been infected
by computer virus

9.6 Of those 4 886 000 persons aged 10 and
over who had smartphone during the 12 months
before enumeration, the majority (95.9%) of those
persons reported that their smartphones had not
been infected by computer virus ; 1.4% reported
had; and 2.7% reported not sure/don’t know.
(Table 9.1e)

Thematic Household Survey Report No. 54
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9.1 AR B IVESGET AT 12 8 H A S RE Y 10 R DA E A THYEER
Chart9.1 Rate of persons aged 10 and over who had smartphone during the 12
months before enumeration by age

b
Rate*
_ ) 97.5
100 96.8 94.3
87.2
80 |
67.6 68.7
60 |
40
24.3
20 |
0 1 1 1 1 1 1 ]
10-14 15-24 25-34 35-44 45 -54 55-64 > 65
TEERAH A
Age group
R EERIFEERAEN ST AL E L Note: * As a percentage of all persons in the
respective age groups.
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#*9.1a iﬁigzé MR R AESET AT 12 i 5 RS HA B EE FAEISHY 10 R E

Table 9.1a Persons aged 10 and over by age/sex and whether had smartphone during
the 12 months before enumeration

=G AR TR
Whether had smartphone
Gl & &
Yes No Overall
ANE NE ANE
No. of No. of No. of
EECAE,MER  persons  FiorEh EEFE* persons  FoyEL ERER* persons HorEh
Age group/Sex ('000) % Rate* ('000) % Rate* ('000) %
FEHAE R
Age group
10-14 182.0 3.7 67.6 87.3 6.1 324 269.3 4.3
15-24 779.4 16.0 96.8 25.8 1.8 3.2 805.2 12.7
25-34 936.6 19.2 97.5 23.7 1.6 2.5 960.3 15.2
35-44 971.0 19.9 94.3 58.4 4.1 5.7 1029.4 16.3
45 -54 1055.5 21.6 87.2 154.6 10.7 12.8 1210.1 19.1
55-64 715.9 14.7 68.7 326.6 22.7 31.3 10425 16.5
> 65 245.6 5.0 24.3 763.8 53.0 75.7 1009.3 16.0
(el
Sex
5 2377.0 48.6 78.4 653.3 45.4 21.6 3030.2 47.9
Male
s 2 509.0 51.4 76.1 786.9 54.6 23.9 3295.9 52.1
Female
&% 4 886.0 100.0 77.2 1440.2 100.0 22.8 6 326.2 100.0
Overall
R (EERIEE R s R S ETAE A Note: * As a percentage of all persons in the
E4rEL o DARTA S R Bl 78.4%1E4R5T respective  age/sex sub-groups. For
AT 12 {8 A A RE T - example, among all males, 78.4% had
smartphone during the 12 months before
enumeration.
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Table 9.1b Persons aged 10 and over by educational attainment and whether had
smartphone during the 12 months before enumeration

EORA R T
Whether had smartphone
H RH =1
Yes No Overall
ANE N it ANE
HEEE No. of No. of No. of
Educational persons FH4rbk ER#E*  persons FH4ybh ERE* persons I=Paiss
attainment ('000) % Rate* ('000) % Rate* ('000) %
INE DU 527.7 108  37.6 873.9 60.7 62.4 1401.6 22.2
Primary and below
rpeg? 2852.9 584  85.3 491.8 341 147 3344.7 52.9
Secondary”
HEHE 1505.4 30.8 953 745 5.2 4.7 1579.9 25.0
Post-secondary
=1 4886.0 100.0 77.2 1440.2 1000 2238 6 326.2 100.0
Overall
HEE . * [EERISEREAE PERTA 10 5L Notes: * As a percentage of all persons aged 10 and
EALESLE - DR EE ERER over in the respective educational
FEHY 10 ke bh B A+ Rl > 95.3%1E4% attainment groups. For example, among
AT 12 & 3 NEA BEETF14% - all persons aged 10 and over with
post-secondary education, 95.3% had
smartphone during the 12 months before
enumeration.
PR -E P CHERERESEEN * Referring to those with Secondary 1 to
ANt e Secondary 7 education or equivalent level.
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2 9.1c %@%\fgg%ﬁﬁﬁéﬁéﬁﬁ 12 {8 B NS HA B THE7HY 10 BE 2
Table 9.1¢c Persons aged 10 and over by economic activity status and whether had
smartphone during the 12 months before enumeration
EOMARRE T
Whether had smartphone
Gl h &3
Yes No Overall
NEL N ANE

A= 2 No. of No. of No. of
Economic activity persons F47rEL EE#*  persons FH4rbh ERE* persons H4rtk

status ('000) %  Rate*  ('000) %  Rate* ('000) %
B ESET  3342.2 68.4 90.2 361.1 25.1 9.8 3703.3 58.5
Economically

active”
JERE LR EE) 1543.8 316 589 1079.0 749 411 2622.8 41.5
Economically

inactive

4 605.3 12.4 85.0 106.9 74 150 712.2 11.3

Students

PIPER 755 507.8 10.4 75.3 166.7 11.6 24.7 674.4 10.7

Home-makers

ABIRAAL- 368.0 7.5 330 747.4 519  67.0 1115.3 17.6

Retired

persons

At 62.8 1.3 519 58.1 4.0 481 120.9 1.9

Others
&% 4886.0 100.0 772 14402 1000 2238 6 326.2 100.0
Overall
HE L * FEPIKEEE S AL 10 5 Notes: * As a percentage of all persons aged 10 and

KL ENERTE IEE « DUFT A B 808%
AL RBl - 90.2%FE4EETAT 12 (EH

PR ERE T -

T RBLISEE) A L aE A R

N

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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over in the respective economic activity
status groups. For example, among all
economically active persons, 90.2% had
smartphone during the 12 months before
enumeration.

Economically active persons comprise

employed persons and unemployed
persons.

Thematic Household Survey Report No. 54
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®9.1d  FAEGETAT 12 (A A NREHA BT BB THRVE H #HY 10 5%

MU EAEBH

Table 9.1d Persons aged 10 and over by whether had smartphone during the 12 months
before enumeration/number of smartphone

N
EEWEERETR A EE T No. of persons Eaien
Whether had smartphone/number of smartphone ('000) %
H 4 886.0 77.2
Yes
A EGE T IRATEH
Number of smartphone
1 4697.9 (96.1)
2 169.3 (3.5)
>3 18.9 (0.4)
GH 1440.2 22.8
No
4E= 6 326.2 100.0
Total

R FERNRYE T BURESET A 12 (5 A
RETH%Y 10 g R DL E AEHYE EL -

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE
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Note : Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
smartphone during the 12 months before
enumeration.

Thematic Household Survey Report No. 54
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Table 9.1e Persons aged 10 and over by whether had smartphone during the 12 months
before enumeration/whether the smartphone had been infected by computer

virus
AR TR BT DR B 2 N it
Whether had smartphone/whether the smartphone No. of persons H45ER
had been infected by computer virus ('000) %
H 4 886.0 77.2
Yes
B TR SR S
Whether the smartphone had been infected by
computer vVirus
V=i 66.5 (1.4)
Yes
R 4686.4 (95.9)
No
T EE S HIE 133.1 (2.7)
Not sure/don 't know
=] 1440.2 22.8
No
HEt 6 326.2 100.0
Total

AbRE L FESENHYBCERUNESTET AT 12 (8 H R
RETH%AY 10 B R LA EAERYE 3B -

FRMEPRETHES 54 SiREE
ERNITHE BUNSETE

-128 -

Note : Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
smartphone during the 12 months before
enumeration.
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. including both Usual
Residents® and Mobile Residentsz), but did not
include foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
guarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed
sampling scheme.  The sampling units are
permanent quarters in built-up areas and segments
in non-built-up areas.

1 “Usual Residents” include two categories of people:
(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during the
6 months before or for at least 3 months during the 6
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the
reference time-point; and (2) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

2 As for “Mobile Residents”, they are Hong Kong
Permanent Residents who have stayed in Hong Kong
for at least 1 month but less than 3 months during the
6 months before or for at least 1 month but less than
3 months during the 6 months after the reference
time-point, regardless of whether they are in Hong
Kong or not at the reference time-point.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters
(RQ) and (ii) Register of Segments (RS). The
RQ contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4. The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. Each area segment contains some 8 to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. Independent questionnaire was adopted
for each round of the THS. Regarding the topic
covered in this report, the questionnaire was
designed to collect information on the penetration
of information technology among households and
the usage of information technology among
household members.

Thematic Household Survey Report No. 54
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AIFEER

6. %t 2014 ££ 6 H £ 8 HIAR#ETHY EE
MEFGETHENS - £A AEERY 13 275 F
EFEAS - 7 13 342 {E{E - 73 13 342
{E(E = phEhRE T 10 066 E S - [OlfESS
Ry T5% - Gt ARSI SR IA0 T -

Enumeration experience

6. Regarding the THS conducted during
June to August 2014, a total of 13 342 households
were found in the sample of 13275 occupied
guarters.  Among those 13342 households,
10066 households had been successfully
enumerated, constituting an overall response rate
of 75%. The enumeration experience of the
survey is summarised below :

G
Households
13 342
| | |
L INRE P
Contacted Non-contacted
11 308 2034
(84.8%) (15.2%)
| ol
SRR A RHEBEELRM
Enumerated Non-responded
10 066 1242
(89.0%) (11.0%)
fHETRY AT SEME Reliability of the estimates

7. TRV 4T B REE R Z TR
ARIEHIBGREN R - Rl H a5t
AR —(ER R AT E R EL - DA
AR T30 TR LT 25 K/ ME R AT RERE
A TR TR EHIREAR B RS HEARY H
Z— o BRI AT i8R E
A FEREAGHAMEEIEAZESR - | ik
7= ERSTRELEZRNGTEH - THIUE
FEfE— (R ERR AP SHI(EET » ML RARe R
BT E AR -

TREMERE P RES 54 Sl S
ERRHTHE BUFGEE

-131-

7. Results of the THS are subject to
sampling error and non-sampling error. The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The “sampling error” is a measure of
these variations and is thus a measure of the
precision with which an estimate derived from a
particular sample would approximate the
population parameter to be measured.

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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8. A ELEA 5 3 ATk s S5 A R A
STHVREHERE LR - Al PRI AE 22 ~ BET 2B
WUETETTE Bl A AR DARAGET - B

8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as

LUE 3R - PR SR A B R aea T R B s |
HAFETER - —fAER - PR AR N &
TLERHYES ~ BRARISE R ARG T AHRE -

a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

9. A A Y A 25 E SR TRy 9. The CV of the estimates of the selected
ek 2T - variables presented in this report are given as
follows :
— féiat HiEH 28
wﬁ%w- Estimate cv
(%) (%)
F P AEAEEERERTEEFE T 81.3 0.4

Percentage of households with personal computer at home among
all households

Z A (E N ERSHEER A B (= PS5 A (2 FEVE 43 tE 78.7 0.5
Percentage of households with personal computer at home
connected to the Internet among all households

E4ataT 12 {83 AN e EEREAEREAY 10 5 2L B AA5FTE 73.5 0.4
10 5% K DA B ARV E 43 EE

Percentage of persons aged 10 and over who had used personal
computer during the 12 months before enumeration among all
persons aged 10 and over

FESEETAT 12 {8 H N S 6 B ey 10 sk bL B A EAGRT 79.9 0.4
A 10 g LA E ARV EITEE

Percentage of persons aged 10 and over who had used the Internet

service during the 12 months before enumeration among all persons

aged 10 and over

FEgEET AT 12 {18 H P98 Ry fE A S5m0 (5 4 _EBURF AR 10 5% 56.2 0.7
KA ENEASATAE 10 B R B E AR E EE

Percentage of persons aged 10 and over who had used online

Government services for personal matters during the 12 months

before enumeration among all persons aged 10 and over

FESREETRT 12 (& 3 8 A B RE AT 10 Rk A E A EALFTA 7.2 0.4
10 pE K LA E ANEHTE 3EE

Percentage of persons aged 10 and over who had smartphone during
the 12 months before enumeration among all persons aged 10 and
over

S ITAEBE N EREIMNERERL -
Note: * All figures exclude foreign domestic helpers.

EEE SR 54 ST -132-
EBRATRE BUFGEHE
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Thematic Household Survey Report No. 1
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2000-6/2000)

o Concerns on employment opportunities
— current situation
o Concerns on employment opportunities
— career aspirations
o Aspirations for setting up own business
o Training / retraining courses attended
 Plan for attending training / retraining
courses
o Expectations for the role of the Government
under the economic transformation

Thematic Household Survey Report No. 2
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 1/2000-3/2000)

e Penetration of personal computer and
Internet

o Usage of personal computer

o Usage of Internet service

o Knowledge and usage of Chinese input
methods

o Usage of electronic business services

o Awareness of Electronic Service Delivery
scheme

e Views on the development of information
technology

Thematic Household Survey Report No. 3
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 9/1999-11/1999)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

The usage of Chinese medical products and
food

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 4
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/1999-1/2000)

o Public awareness of the Building Safety
Inspection Scheme

e The public’s responses to emergency
incidents and natural disasters

o Public awareness of the Office of The
Ombudsman

e The characteristics of the ethnic minorities in
Hong Kong

Thematic Household Survey Report No. 5
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/2000-11/2000)

o Pattern of cigarette smoking

e Understanding of the Basic Law

o Views on employment of domestic helpers
e Pattern of purchasing fresh food produce

Thematic Household Survey Report No. 6
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2001-6/2001)

e Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Awareness of Electronic Service Delivery

scheme

Thematic Household Survey Report No. 7
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2001-6/2001)

o Aspiration and experience of taking up
residence in the mainland of China

o Enforcement of order for payment of
alimony

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 8
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 1/2001-5/2001)

e Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and purchase of medical
insurance by individuals

Thematic Household Survey Report No. 9
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 3/2002-5/2002)

e Hong Kong students studying outside Hong
Kong

o Knowledge of and participation in source
separation and recycling of domestic wastes

e Foot health of older persons

e Insurance needs and opinions on insurance
services

Thematic Household Survey Report No. 10
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2002-7/2002)

e Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information security

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 11
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 8/2001-10/2001)

e Characteristics of dependent parents

e Aspiration for improvement in
accommodation

o Home mortgage interest payment

Thematic Household Survey Report No. 12
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2002-7/2002)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

e Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 13
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 7/2002-9/2002)

o Concerns on employment opportunities
— current situation
o Concerns on employment opportunities
— career aspiration
o Aspiration for setting up own business
e Engagement in job-related business activities
in the Mainland
o Aspiration for working in the Mainland
o Training / retraining courses attended
 Plan for attending training / retraining
courses

Thematic Household Survey Report No. 54
Census and Statistics Department, Hong Kong Special Administrative Region
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Thematic Household Survey Report No. 14
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 12/2001-2/2002)

e Time use pattern

Pattern of participation in unpaid activities
Pattern of participation in social activities
Sharing of housework

Views on home-makers

Thematic Household Survey Report No. 15
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2003-8/2003)

e Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 16
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2002-2/2003)

e Understanding of the Basic Law
 Pattern of outbound travel
e Pattern of smoking

Thematic Household Survey Report No. 17
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 3/2003-5/2003)

e Public opinions on electricity supply in Hong
Kong

e Public awareness of and perception on the
work of the Office of The Ombudsman

e Needs of persons from the Mainland having
resided in Hong Kong for 3 years and less

Thematic Household Survey Report No. 54
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Thematic Household Survey Report No. 18
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2003-8/2003)

o Experience of taking up residence in the
Mainland

« Pattern of owning / renting residential
properties in the Mainland

o Aspiration for taking up residence in the
Mainland

o Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 19
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 9/2003-11/2003)

e Public views on pedestrian environment

o Public views on education reform

o Enforcement of order for payment of
alimony

Thematic Household Survey Report No. 20
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2004-8/2004)

e Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security
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Thematic Household Survey Report No. 21
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2004-8/2004)

o Pattern of study in higher education

o Socio-demographic profile, health status and
long-term care needs of older persons
residing in domestic households

¢ Socio-demographic profile, health status and
long-term care needs of older persons
residing in institutions

Thematic Household Survey Report No. 22
Bilingual version

(Out of stock. Please refer to the Feature Articles
of Hong Kong Monthly Digest of Statistics 2007)
(Survey period: 11/2004-1/2005)

o Characteristics of Hong Kong residents
having resided / having stayed substantially
in the Mainland

Thematic Household Survey Report No. 23
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2005-8/2005)

e Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of electronic Government services

Information technology security

Pattern of playing electronic games

Thematic Household Survey Report No. 24
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2004-1/2005)

e Pattern of using non-franchised bus services
e Understanding of the Basic Law
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Census and Statistics Department, Hong Kong Special Administrative Region



Fifsk 2 © 8 ARV EEME SR AEREE

Appendix 2 : Previously published
Thematic Household Survey Reports

FRMEFSHERES 25 BHEH
SIS E S
ENRIRS = E5%8 - TEkAR @ &

(%ETHAR © 5/2005-7/2005)

FEPIHIE LRI
FEPIH B BERE R (EEPEERT B
SR EERE
FERH E B (E YRR

FREMEFSHERESE 26 BHEH
B IR
EIRIRS - E5%8 - TEkhR © &

(%ETHAR © 2/2005-5/2005)

o [RFHERFEELAVEIL
o (EFEERYNVER
o RSB

. BEEFEBIGANIL

FREMEEFSHERES 27 HEH
B IR
EIRIRS - E5%8 - TEkAR © &

(%ETHAR © 6/2006-8/2006)

& A BB e IR AR
IE N BRI FE

B Idaie s i 5 AL
CIRRE S N SRR =p
BT BUF IRBsHYE R
B R

5L

TRAMERE PR RAS 54 SRS
ERRHTHE BUFGEE

Thematic Household Survey Report No. 25
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 5/2005-7/2005)

o Experience of taking up residence in the
Mainland

 Pattern of owning / renting residential
properties in the Mainland

o Aspiration for taking up residence in the
Mainland

o Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 26
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 2/2005-5/2005)

e Pattern of using health supplements
o Keeping of pets by households

e Pattern of smoking

e Chiropractor consultation

Thematic Household Survey Report No. 27
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2006-8/2006)

e Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Digital entertainment
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Thematic Household Survey Report No. 28
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 10/2005-12/2005)

e Pattern of using non-franchised bus services
e Needs of persons from the Mainland having

resided in Hong Kong for less than 7 years
o Cognitive function of older persons

Thematic Household Survey Report No. 29
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2005-3/2006 and 6/2006-8/2006)

o Public views on education reform
o Enforcement of maintenance order

Thematic Household Survey Report No. 30
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 11/2005-3/2006)

e Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 31
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 1/2006-5/2006)

e Crime and Its Victims in Hong Kong in 2005
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Thematic Household Survey Report No. 32
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 7/2007-9/2007)

e Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Thematic Household Survey Report No. 33
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2007-6/2007)

e Pattern of using non-franchised bus services
e Public awareness of and perception on the
work of the Office of The Ombudsman

Thematic Household Survey Report No. 34
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 4/2007-6/2007)

o Public awareness and attitudes towards
developmental disabilities in children

Thematic Household Survey Report No. 35
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 7/2007-9/2007)

o Characteristics of Hong Kong residents
having resided / having stayed substantially
in the mainland of China
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Thematic Household Survey Report No. 36
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 12/2007-3/2008)

e Pattern of smoking
o Application of information technology

Thematic Household Survey Report No. 37
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 7/2008-9/2008)

e Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Thematic Household Survey Report No. 38
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 12/2007-3/2008)

o Experience of taking up residence in the
mainland of China

 Pattern of owning / renting residential
properties in the mainland of China

o Aspiration for taking up residence in the
mainland of China

o Aspiration for owning / renting residential
properties in the mainland of China

Thematic Household Survey Report No. 39
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2008-8/2008)

o Racial acceptance

EEE S 54 ST -143 -
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Thematic Household Survey Report No. 40
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2008-8/2008)

o Socio-demographic profile, health status and
self-care capability of older persons

Thematic Household Survey Report No. 41
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 2/2008-5/2008)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

o Knowledge, attitude and practice of medical
checkup

Thematic Household Survey Report No. 42
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 12/2008-2/2009)

e Importance of age factor in employment

Thematic Household Survey Report No. 43
Bilingual version

Print version: Out of stock

Download version: Free

(Survey period: 6/2009-8/2009)

e Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security
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Thematic Household Survey Report No. 44
Bilingual version

Download version: Free

(Survey period: 12/2008-2/2009)

o Relationships among family members

Thematic Household Survey Report No. 45
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010)

e Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

o Enforcement of maintenance order

Thematic Household Survey Report No. 46
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010 and
3/2010-4/2010)

e Hong Kong students studying outside Hong
Kong

o Utilisation of out-patient services provided
by managed care organizations

e Hong Kong residents working and having
studied outside Hong Kong

Thematic Household Survey Report No. 47
Bilingual version

Download version: Free

(Survey period: 3/2010-4/2010)

o Public views on education reform
e Public views on the provision of sports
facilities
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Thematic Household Survey Report No. 48
Bilingual version

Download version: Free

(Survey period: 11/2009-2/2010 and
10/2010-12/2010)

Pattern of smoking

Keeping of dogs and cats

Pattern of using non-franchised bus services
Personal computer and Internet penetration
Environmental noise issues

Thematic Household Survey Report No. 49
Bilingual version

Download version: Free

(Survey period: 2/2011-4/2011)

e Provision of international school places
o Digital terrestrial television take-up
o Use of new media

Thematic Household Survey Report No. 50
Bilingual version

Download version: Free

(Survey period: 10/2011-1/2012 and
2/2012-5/2012)

e Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

o Personal computer and Internet penetration

Thematic Household Survey Report No. 51
Bilingual version

Download version: Free

(Survey period: 2/2012-5/2012)

e Use of language in Hong Kong

o Utilisation of child health and family
planning services provided by Maternal and
Child Health Centres
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Thematic Household Survey Report No. 52
Bilingual version

Download version: Free

(Survey period: 2/2012-5/2012 and
6/2012-8/2012)

o Information technology usage and
penetration

o Retirement planning and the financial
situation in old age

Thematic Household Survey Report No. 53
Bilingual version

Download version: Free

(Survey period: 9/2012-11/2012 and
1/2013-4/2013)

e Pattern of smoking
e Chiropractor consultation
o Personal computer and Internet penetration
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Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

The address of the Publications Unit is :

19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025
Fax : (852) 2827 1708

Order service

A few ad hoc publications of C&SD are available
in print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the department
(www.censtatd.gov.hk/service_desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.

FEREMEFSETHAS 54 B E
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