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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999. Enquiries for
collecting the required statistical data on social
topics proposed by individual bureaux /
departments are packaged together to form
different rounds of THS and contracted out to
private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that the required standards of quality of
their services are met.

Topic included in this report

1.3 A round of THS was conducted during
April to July 2016 to collect information related to
the personal computer (PC) and Internet
penetration among households. Information on
usage of PC, the Internet, online purchasing
services and electronic Government services,
smartphone penetration as well as adoption of
information security measures among household
members was collected. Some major findings of
the survey are set out in this report.

1.4 Similar enquiries were conducted during
January to March 2000, April to June 2001, May
to July 2002, May to August 2003, June to August
2004, May to August 2005, June to August 2006,
July to September 2007, July to September 2008,
June to August 2009, October to December 2010,
February to May 2012, June to August 2012,
January to April 2013, June to August 2014 and
May to August 2015 in the THS series'.

' Major findings of the surveys were presented in the

Thematic Household Survey Report No. 2, 6, 10,
15, 20, 23, 27, 32, 37, 43, 48, 50, 52, 53, 54 and 59
(www.censtatd.gov.hk/hkstat/sub/sp140.jsp?product
Code=B1130201).
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Brief description of survey method

1.5 In this survey, some 10 000 households
within a scientifically selected sample of quarters
were successfully enumerated, constituting a
response rate of 76%.

1.6 The household head or a knowledgeable
person about the subject was first selected for
interview. The selected respondent was asked
whether there were any PCs in the household and
if so, whether the PCs at home were connected to
the Internet. Then, all persons aged 10 and over
(excluding foreign domestic helpers) in the
enumerated households were selected for
interview in respect of the number and type of PCs
they had, their knowledge of using PC, the
number of smartphone they had as well as their
usage of PC, the Internet and electronic
Government services during the 12 months before
enumeration.  Finally, some questions about
adoption of information security measures were
also asked. Persons aged 15 and over were
further asked about their usage of online
purchasing services for personal matters during
the 12 months before enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1. Some common
terms and definitions of the socio-economic
characteristics of the population are provided

in Appendix 2.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below :

e PC includes desktop computer, laptop and
tablet, but excludes palm top / Personal
Digital Assistant (PDA), digital diary and
electronic dictionary;

Thematic Household Survey Report No. 62
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Introduction
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o Smartphone refers to a mobile phone offering
more advanced features than a cell phone
which is mainly for making phone call,
sending SMS and taking picture. Some
advanced features / functions found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection and 4G LTE connection),
video and music player, video recording, GPS
navigation, sending and receiving e-mail and
web browsing. The smartphone can also be
used to download mobile apps (such as
WhatsApp, Facebook and YouTube);

e GovHK refers to the one-stop portal for the
delivery of public information and services to
the community through the Internet (e.g.
people may submit tax returns through the
website);

e Mobile E-Government Services (MEGS)
refers to the delivery of public information
and services to the community via mobile
devices (e.g. smartphone or tablet); and

e Online Government services refers to the
delivery of public information and services to
the community through GovHK website and
other Government websites on the Internet.

Rounding of figures

1.9 Owing to rounding, there may be a slight
discrepancy between the sum of individual items
and the total as shown in charts and tables. It
should also be noted that actual figures without
rounding are used in compiling the percentage
shares in charts and tables.
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Summary of survey findings

£—Er
Partl

2016 4 AE N T EAER
Key survey findings for 2016

FEEE Key indicators 2016 &t HEGER
2016 Survey findings*

BEABSEEE RS KEE Personall computer (PC)

penetration in households

o FPHENEMEFEHE « Number of households with PC at 2019 300
home (1992 700)
o FHAENEMIES(EAA o Percentage of houscholds with PC 80.6%
EFIE R at home among all households (81.3%)
OB E RS KEE Internet penetration in households
o FHAHMEABKHERAHYE o Number of households with PC at 1992 300
EFEH home connected to the Internet (1 929 300)
o A A E KR A A4 e Percentage of households with PC 98.7%
AL A A 22 TR A 8BRS at home connected to the Internet (96.8%)
FEFHE R among all households with PC at
home
o A E A E KR A A4 e Percentage of households with PC 79.5%
FEREFTAE R E R at home connected to the Internet (78.7%)

among all households

A EBISHIEERER Usage of PC
o [EEHEAIEAERSHY 10 L. o Number of persons aged 10 and 5309 700
EALEH over who had knowledge of using (4 897 500)
PC
ERE ¢ FESRAMETER 2014 ST TR R AT Note: * Figures in brackets denote the corresponding figures
FHVEEEE - obtained from a similar survey conducted in 2014.
FREMEEPHETHESE 62 PidtE -4- Thematic Household Survey Report No. 62
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EEHER (@)

Key indicators (Cont’d)

2016 F 4T FHE LR
2016 Survey findings*

o IEEEHRE T ES A A B
(10 3% B BA B AV E Sy EE

L7
- 10-24

. 25-44

o EHEETHT 12 {EH A HEA
gAY 10 pE R DL E A EH

o IEEEEREIDESGTAT 12 EAN
@Hﬂl)\afﬁééﬁ 10 Rl A E
NEHEH T
f%?“f?é’/?’/

10-24
. 25-44

- 45-64

e Percentage of persons aged 10 and
over who had knowledge of using

2 f{l%Ufﬁﬁééﬂ%qﬂ%ﬁﬁﬁ}\iﬁﬁﬁﬁtb LLpTH

- 24 AN BB > 99.8%fifHH F 8 A s -

* BRI T B 2014 EMEITAVEDIARS R AT

SHIMER S -

TREMEPHRES 62 il EE
FRGITHE BFGHE

PC by age’

Age group

- 10-24 99.8%
(99.6%)

- 25-44 99.3%
(96.8%)

- 45-64 85.7%
(73.9%)

- 265 34.5%
(23.5%)

Overall 83.3%
(77.4%)

e Number of persons aged 10 and 5195400
over who had used PC during the 12 (4 651 600)
months before enumeration
e Percentage of persons aged 10 and

over who had used PC during the 12

months before enumeration by age”

Age group

- 10-24 99.7%
(98.0%)

- 25-44 98.5%
(93.3%)

- 45-64 82.7%
(68.4%)

- 265 31.8%
(19.8%)

Overall 81.5%
(73.5%)

Notes : »  As a percentage of all persons in the respective age groups.
For example, among all persons aged 10 - 24, 99.8% had
knowledge of using PC.

Figures in brackets denote the corresponding figures
obtained from a similar survey conducted in 2014.
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EEHER (&)

FESREETAT 12 8 H A (I E A
Bt/ VR —KHY 10 BLR
PLEANEASArAfESEETAT 12 {8
AP A E BB 10 Bk
PLEAERTE 2L

FESREET AT 12 8 H A (I E A
Bt VRN —KHY 10 B
PLUE A L5 B B A B
IORBSEIE

BRETHRATE RAERE

A RETIAY 10 R EA
+E#H

P B E o B B e THERY
10 e A E Ay 53BN

FRGITHE BFGHE

Key indicators (Cont’d) 2016 FEHr TS R
2016 Survey findings*
e Percentage of persons aged 10 and 83.5%
over who had used PC at least once (91.2%)

a week during the 12 months before
enumeration among all persons aged
10 and over who had used PC
during the 12 months before

enumeration
e Average time spent in using PC per 27.9 hours
week for persons aged 10 and over (29.5 hours)

who had used PC at least once a
week during the 12 months before
enumeration

Smartphone penetration

e Number of persons aged 10 and 5468 600
over who had smartphone (4 886 000)

e Percentage of persons aged 10 and
over who had smartphone by age”*

FHFA T Age group
- 10-24 - 10-24 94.0%
(89.5%)
- 25-44 - 25-44 98.9%
(95.9%)
- 45-064 - 45-64 91.5%
(78.6%)
- 265 - 265 42.9%
(24.3%)
=014 Overall 85.8%
(77.2%)
RE N EEBIFEERSEFEFTE AL E L - DIRA Notes : *  As a percentage of all persons in the respective age groups.
10 - 24 BEY AT Bl > 94.0%I A ZREF1% - For example, among all persons aged 10 - 24, 94.0% had
smartphone.
* EBEANRYEIFERRTY 2014 S TAVE AT R A A *  Figures in brackets denote the corresponding figures
FHVEESE - obtained from a similar survey conducted in 2014.
FREMEEPHETHESE 62 PidtE -6- Thematic Household Survey Report No. 62
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EEHER (8

B RARIE B R

o FE&FETHI 12 B H PG A
4y 10 R A E AT H

o IEFEREESGETAT 12 [HHA
SRR By 10 pER L EA
HAYE R

2 ikl
- 10-24

-~ 25-44

- 45-64

o 1E Y IRV EEE LA R S
EoymyEdtatar 12 MH NS EE
FIEIRAEEY 10 B Ll E ALY
BTtk

ERETH%

- AR
. ESEAT 12 (AP M BRI
Y8R VR 10 BRI

EANEALFTA G A AR
10 B A E ARV ESTEE

Key indicators (Cont’d)

2016 EHEETRRE SR

2016 Survey findings*

Usage of the Internet

Number of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration

Percentage of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration by age”

Age group

- 10-24

- 25-44
- 45-064
- 2065

Overall

Percentage of persons aged 10 and
over who had used the Internet during
the 12 months before enumeration by
selected type of web device used for
connection to the Internet

- Smartphone

- PC

Percentage of persons aged 10 and
over who had used the Internet at
least once a week during the 12
months before enumeration among all
persons aged 10 and over who had
used the Internet

5577 500
(5 052 500)

99.8%
(99.5%)
99.5%
(97.8%)
92.6%
(79.7%)
44.0%
(24.0%)
87.5%
(79.9%)

98.0%
(94.7%)
92.5%
(84.2%)

98.0%
(97.9%)

As a percentage of all persons in the respective age groups.
For example, among all persons aged 10 - 24, 99.8% had

used the Internet during the 12 months before

RE N EEBIFEERSEFEFTAE AL E L - DA Notes : ~
10 - 24 BRI N A Ffl > 99.8%AE4Ra Tl 12 {EHNY
{5 FH A T5r0
enumeration.
* o RESENIEITE R 2014 SRRV PSSR A AT *

SRR -

TREMEPHRES 62 il EE
FRGITHE BFGHE

Figures in brackets denote the corresponding figures

obtained from a similar survey conducted in 2014.
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EEHER (@)

o FE&EETHI 12 B H PG A
S D EH—REY 10 BERLL
AN TR
FEHRE ]

o fESEtAHT 12 ([HHANRELITEHE
H HTT{sE FH B4y 10 BRA L
EANEALFTA G A AR
10 B A E ARV E ST EE

S L e ==
BB H

S v e (e
I~ BEE - JEE) - FtaE

W LRI BRI A B

o fESETHT 12 [MHNY KEAE
A4 EIIREHy 15 5%
-V WNa (=

o fESETHT 12 [MHNY KEAE
B4 SRSy 15 5%
KA EANEASETA 15 BRKELE
NEHVEITEE

Key indicators (Cont’d) 2016 FEHr TS R
2016 Survey findings*
e Average time spent in using the 32.0 hours
Internet per week for persons aged 10 (30.5 hours)

and over who had used the Internet at
least once a week during the 12
months before enumeration

e Percentage of persons aged 10 and
over who had used the Internet for the
following major purposes during the
12 months before enumeration among
all persons aged 10 and over who had
used the Internet

_ Online social activities® 96.5%
(90.7%)

- Listening to online music / radio 83.7%
programmes / watching online (73.9%)
video programmes

- Online reading newspapers / 78.4%
news (current affairs, finance, (70.7%)
entertainment, sports) /
magazines

Usage of online purchasing

services
e Number of persons aged 15 and 1701 200
over who had used online (1415 600)

purchasing services for personal
matters during the 12 months before

enumeration
e Percentage of persons aged 15 and 27.8%
over who had wused online (23.4%)

purchasing services for personal
matters during the 12 months before
enumeration among all persons aged

15 and over
2 . @ Fl4WhatsApp ~ £#4{Z - LINE ~ &3 - Instagram - 48 Notes © For example, WhatsApp, WeChat, LINE, Facebook,
BE Mg bamiE s o Instagram, blogs, online forums, etc.
* EBRANRYEIFERURTY 2014 S THVE AT R A A *  Figures in brackets denote the corresponding figures
B ER - obtained from a similar survey conducted in 2014.
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FEREE (§) Key indicators (Cont’d) 2016 FE&ETHFHEER
2016 Survey findings*

o TEHCETHT 6 E H N i A\ ZET e Percentage of persons aged 15 and
e H LT 48 EREYIRRBHY 15 over who had used the following
- a M Na N [=Pa e w online purchasing services for

personal matters during the 6
months before enumeration

- W LEEEH s~ KRR - Online purchase of daily 65.0%
necessities, clothes and footwear (56.4%)

- L E - Online travel arrangement 38.6%
(26.7%)

- AT - Online ticket reservation 21.1%
(25.4%)

¥ T EBRBUNF—IEE | AVSTER Awareness of the GovHK

o FRER T FABEUF—UEHE  AY 10 e Number of persons aged 10 and 3713 700
DL EATEH over who were aware of the GovHK (3 691 500)
o ZUER T HMBEUF—UEME | 7Y 10 e Percentage of persons aged 10 and 58.2%
L EANTAEFTA 10 5%k L over who were aware of the GovHK (58.4%)
EATHTH IR among all persons aged 10 and over
{5 FA 48 _E BUN BRI HY B L Usage of online Government
services
o F&ETHT 12 [EH WY AfEANZE e Number of persons aged 10 and 3728 000
W E 4 EBUMARERY 10 5% over who had used online (3 555 400)
PLEATEH Government services for personal
matters during the 12 months before
enumeration
o F&ETHT 12 [EH WY AfEAZE o Percentage of persons aged 10 and 58.5%
B (E A EBUR AR 10 5%k over who had wused online (56.2%)
DA EATASFTA 10 AL EA Government services for personal
THVH LR matters during the 12 months before
enumeration among all persons aged
10 and over
SR ¢ RESRNIVEIEREDR 2014 SR TAVE OISR Note: * Figures in brackets denote the corresponding figures
FHVEESE - obtained from a similar survey conducted in 2014.
FREMEEPHETHESE 62 PidtE -9- Thematic Household Survey Report No. 62
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EFHEE () Key indicators (Cont’d)

2016 F 4T FHE LR
2016 Survey findings*

Awareness of  the Mobile
E-Government Services (MEGS)

B TREVE T BN ) HUEH

o PR RENE T EUMARFS BV 10 e Number of persons aged 10 and 4196 500
DL EATEH over who were aware of the MEGS (4 339 000)
o PN RENETEUMIRS 1Y 10 Percentage of persons aged 10 and 65.8 %
L ENAEFTE 10 5% K DA over who were aware of the MEGS (68.6%)
EATHTH among all persons aged 10 and over
B Rz Information security
o Al N\ BISEITRZERE R 10 Number of persons aged 10 and 2825200
G N =] over who had carried out security (2 600 500)
measures for their PCs
o B NEBEFSEITIRZHERAY 10 Percentage of persons aged 10 and 86.2%
Pl BN EASPT A A AN E over who had carried out security (81.8%)
REHY 10 % s DA BN BB orER measures for their PCs among all
persons aged 10 and over who had
PCs
o EEE I TR ERY 10 Number of persons aged 10 and 3246 900
G N =] over who had carried out security (2 058 300)
measures for their smartphones
o FFERE T TIRE TSR 10 e Percentage of persons aged 10 and 59.4%
wm ML E NS AR J?E over who had carried out security (42.1%)

&Y 10 3% K DA B A BB 57 measures for their smartphones
among all persons aged 10 and over
who had smartphones
SERE ¢ RESRNIVECEEUREY 2014 SR THVEDIS R R AT Note: * Figures in brackets denote the corresponding figures
SHIEEEE - obtained from a similar survey conducted in 2014.

TREMEPHRES 62 il EE -10 -
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Part 2
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EbEg 2014 4E1HY 77.4% EFZF 2016 4F0Y
83.3% o ZIMETE 45 - 64 g At (5 73.9%
FFZE 85.7% ) 2 65 Bt s LA B A (H 23.5%
FE 34.5% ) thEFRIHAEE

o BA(dEFH(E AEESHY 10 5 R LB AT E S EE
FH 2014 FE1Y 73.5% 72 2016 1Y 81.5%
45 - 64 5% N\ B 65 5% Je A B A -FIAHE 57
EESBIEE 68.4% FFF 2 82.7% K2 19.8% FFF
% 31.8% -

{58 FE A BB RS H = P

o EEMMEAER R B2 10 5L R A
EAERTESTERH 2014 FEHY 91.2% NEE
2016 FEHY 83.5% -

BRETFHE@ERIT

o {E 2016 4 » HHEET 550 E4 10 gL EA
AT d2 2014 FEAY N 82 &Y 60
N o FEETIEAYBEREH 2014 4N 77.2%
F+2 2016 T 85.8% o

o ERETHAVEAIY RAERE TRIFIVIE - /£
2016 £F - K&V S 4 65 B A EAE(ER 2
HHERETHE - FHEE 2014 R4 4 4 65 B
PLEAETHAE 1 28T -
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Key observations as compared to 2014

Changes in key findings of the 2016 round of the
survey as compared to the 2014 round are given
below:

(Note : Unless otherwise specified, the reference period on usage of
personal computer (PC), smartphone, the Internet and online

purchasing services refers to 12 months before enumeration.)

Continual increase in PC usage

e The percentage of persons aged 10 and over
who had knowledge of using PC was 83.3% in
2016, up from 77.4% in 2014. The increase
was particularly remarkable among persons
aged 45 - 64 (from 73.9% to 85.7%) and
persons aged 65 and over (from 23.5% to
34.5%).

e The percentage of persons aged 10 and over
who had used PC was 81.5% in 2016, up from
73.5% in  2014. The corresponding
percentage of persons aged 45 - 64 and persons
aged 65 and over rose from 68.4% to 82.7%
and from 19.8% to 31.8% respectively.

Changes in PC usage pattern

e The percentage of persons aged 10 and over
who had used PC at least once a week dropped
from 91.2% in 2014 to 83.5% in 2016.

Smartphone getting more popular

e Nearly 5.5 million persons aged 10 and over
had smartphone in 2016, around 0.6 million
more than that in 2014. The smartphone
penetration rate rose from 77.2% in 2014 to
85.8% in 2016.

e The increase in usage of smartphone was
particularly remarkable among the -elderly.
About 2 in 5 persons aged 65 and over had
smartphone in 2016, compared to only around 1
in 4 persons aged 65 and over in 2014.

Thematic Household Survey Report No. 62
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(Ig&ﬁ% - B2 2014 SESEETERESIRIER

o ERETHRIE 45 - 64 R A LR AT 0 2
B 2014 4EAHY 78.6% EFFE 2016 4EAY
91.5% o

HRtEr s R

o W{HEAHTRAENY 10 5% s DA B AN ERYE SR
2014 FEY 79.9% _FF 2 2016 FE1Y 87.5% © &%
WRE 45-64 AL (H 79.7% A=
92.6%) K 65 kLA AL (H 24.0% Bt
£ 44.0% ) EFRIEAS -

o H12014 fELRET 2016 FEHE Y 10 5% S LA
b AL A B WEE S H
AT (2016 4 83.7%AHE 2014 41y
73.9%) ~ BREERE W (FFEE - I1E8 - 45
LEHSH ), HEE (2016 1Y 78.4%FHE 2014
WY 70.7% ) KT A MRS (Fla
WhatsApp ~ {#{Z ~ LINE - [Z - Instagram -
H5E ~ 4 LEmEE) (2016 FEAY 96.5%HE
2014 /7 90.7%) -

o (EFIERETHE LRy 5 H B K - 2016
o FEFTA G (L FH LAY 10 BRRBL AL
1> 98.0% & {5 B RE T RER AL IRAE - TTAE
2014 FEHIMHIEE 7 EE Ry 94.7% -
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Key observations as compared to 2014
(Cont’d)

Smartphone among persons aged 45 - 64 was
also getting more popular, with the penetration
rate increased from 78.6% in 2014 to 91.5%
in 2016.

Notable increase in usage of the Internet

The percentage of persons aged 10 and over
who had used the Internet increased from
79.9% in 2014 to 87.5% in 2016. The
increase was particularly remarkable among
persons aged 45 -64 (from 79.7% to 92.6%)
and persons aged 65 and over (from 24.0% to
44.0%).

When compared to 2014, there were more
persons aged 10 and over who had used the
Internet in 2016 for listening to online music /
radio programmes / watching online video
programmes (83.7% in 2016 vs. 73.9% in
2014), online reading newspapers / news
(current affairs, finance, entertainment, sports) /
magazine (78.4% in 2016 vs. 70.7% in 2014),
and for online social activities (e.g. WhatsApp,
WeChat, LINE, Facebook, Instagram, blogs,
online forums, etc.) (96.5% in 2016 vs. 90.7%
in 2014).

Access to the Internet using smartphone
became more popular. In 2016, among all
persons aged 10 and over who had used the
Internet, 98.0% had used smartphone for
connection to the Internet. The corresponding
percentage was 94.7% in 2014,

Thematic Household Survey Report No. 62
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FEEZ - B 2014 FHETREE R Key observations as compared to 2014
(&) (Cont’d)

{55 FH 48 _F BEY I AR S R = e Changes in pattern of using online

purchasing services

65.0%HY 15 % f LA B A= it 4atsi 6 f1HH
WFEAE EIEE H A~ RIREERE - 2014 1Y
FHFER T Fy 56.4%

M A HEIRIEE E Y 15 B DA B A+
2014 41 26.7% _EF+Z 2016 1Y 38.6% » {H
4 LETEE (PINfEEERE - I FIEEsGEE
JPEFTEESE ) IV EE AN IR M ERE N > HH 25.4%

65.0% of persons aged 15 and over had
purchased daily necessities, clothes and
footwear online during the 6 months before
enumeration. The corresponding figure was
56.4% in 2014.

While the percentage of persons aged 15 and
over who had made online travel arrangement
increased from 26.7% in 2014 to 38.6% in
2016, a drop was seen in reservation of tickets

online (e.g. buying movie, concert or seminar

575 21.1% -
TRz 21.1% tickets), from 25.4% to 21.1%.

TREMEPHRES 62 il EE -13-
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Personal computer and Internet penetration
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3.1 FE4RETES - €92 019 300 fE{EFZTH
AN\ B (BfEREE - FIEEE A PRE
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Ll - s 2 ERBFTEERT > 5 79.5%
e (8 N RS R A heE -

([& 3.1 f13.2 fx72 3.1 ~ 3.2 1 3.5)

32 FAEENEENESE R ZEF
HENESER OBENER T OthERE T
ZAFEEE G - MAET R S - BfE
2000 FHETHVEDIEAREEEAS RIbE > RhA
{# N BRI E P 5 EL R 49.7% EFFZ 2016 4E
17 80.6% : ifi% A (I N E S B T Ay
FE45rEERIE 36.4% EFFE 79.5% - Ifif H. > £3T
FEZRTEENEENEEE S EEE hEE A
ISR AN E ot S
Z 0 REHE AR H S R rvE N ERGEER

HH4E - (8 3.3 K32 3.1 f13.5)
FZHEEABENES

[T
3.3 1E5% 2 019 300 {E 2 A E B

o S 2%(FAERMANFE § 27 4%FE A=
EFRE 1 164%FEEEHEREFFE - (*
£& Hﬂ@%ﬁﬁﬁ%}:‘aﬁﬁﬁ A A ERS
HIEESR 1% 85.4% » ZHEHVE(EAERN
}:'EI’JEEJE' 7 84.2% -  (33.3a)
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Personal computer (PC) and Internet
penetration
3.1 Some 2 019 300 households had PC

(including desktop computer, laptop and tablet) at
home at the time of enumeration, constituting
80.6% of all households in Hong Kong. Among
them, some 1992 300 households (98.7%) had
their PC at home connected to the Internet. In
other words, 79.5% of all households in Hong
Kong had their PC at home connected to the
Internet.

(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet had
increased significantly in the past decade or so,
but had stabilised in recent years. As compared
to the results of a similar survey conducted in
2000, the percentages of all households with PC at
home increased from 49.7% to 80.6% in 2016; the
corresponding percentage of all households with
their PC at home connected to the Internet
increased from 36.4% to 79.5%. In addition, the
percentage of households with PC at home and the
percentage of households with their PC at home
connected to the Internet was very close in recent
years; in other words, majority of the households
connected their PC at home to the Internet.

(Chart 3.3 and Tables 3.1 and 3.5)

Households with PC at home
TBype of housing

3.3 Of those 2 019 300 households with PC
at home, 56.2% were residing in private housing;
27.4%, public rental housing; and 16.4%,
subsidised home ownership housing.
Households in subsidised home ownership
housing had the highest rate of having PC at
home, at 85.4%, closely followed by those in
private housing, at 84.2%. (Table 3.3a)
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Personal computer and Internet penetration
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(%2 3.5)

FEREMEEFHETHEES 62 s E
ERRATHE BUFSEHR

Monthly household income

34 The median monthly household income
of those 2 019 300 households with PC at home
was $30,400. The monthly household income
seemed to bear a close relationship with the rate
of households having PC at home since such rate
grew with monthly household income. The rate
of households having PC at home ranged from
38.3% for households with monthly household
income of less than $10,000 to 98.7% for those
with monthly household income of $50,000 and
over. (Table 3.3b)

Number of PC at home

3.5 Of those 2 019 300 households with PC
at home, 33.9% had 1 PC; 26.1%, 2 PCs; and
39.8%, 3 or more PCs. (Table 3.3¢c)

TBype of PC at home

3.6 The majority (68.5%) of those
households had desktop computer at home, while
59.0% had laptop and 54.5% had tablet.
(Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 487 200 households did not have
PC at home at the time of enumeration. Some
56.9% of those households cited “did not know
how to use computer” as the reason for not having
PC at home, followed by “no specific application”
(30.0%) and “could access computer at other
places” (17.9%). (Table 3.4)

Households with PC at home connected to
the Internet

3.8 Some 1 992300 households had their
PC at home connected to the Internet, constituting
79.5% of all households in Hong Kong.
(Table 3.5)

Thematic Household Survey Report No. 62
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J7 =T

3.9 FER% 1992 300 flil 52 A {lE A\ Rz
BB EF T S6.3%HEAEMNFRE 27.3%
FEASHERRE > 16.5%FEEMHERE
FiRE - RERBEEREMERENERS > 5 F
A8 NS G IRV EE R = > 2 84.6% -
TR EEMNAFRENES - 2 83.2% -
(< 3.6a)

L EEH AL

3.10 %1992 300 {E{EF&EH AR AE S
30,600 Jt » (EFFHARBELEFRTHEANE
BRI O B EE R DR VIR (5 > (R R
tLREEE PR ABRinm £t - PR
o E A BRI R T IRy PR T 36.7%(
AR 10,000 TTHIES ) 2 98.4% (H
AE Ry 50,000 TR LLERYES ) © (% 3.6b)

TR T 7702

301 fERZ 1992300 {E{EF S > KE
(97.5%) 2 2 B E A T AR A A (R e
PEHERAEM Wi-Fi BT R P IRER4ELE ) » 8.9%

BT 3G, /4G BN ARAgss - DI
1.2%% ESREER 3G /4G s radaggss (B

WEE S E ASE IR IRy SIM & ~ JRENTAR
FHE - BERM Wi-FiE) - (% 3.60)

3.2 fER% 49 600 {l%tijﬁ{lj\eaﬁ«?%iﬁ
i I A E R RIS T R imReE R
3[5 B AR R A IJ% T4 3G
G R B, GREERTHE 79.8%
%E&EI:J?\I) Fe U EHEEREE ) (14.1%) °
(#3.7)

FEREMEEFSETHES 62 s E
FTBRMIHTHE BURFGETE
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TBype of housing

3.9 Of the 1 992 300 households with PC at
home connected to the Internet, 56.3% were
residing in private housing; 27.3%, public rental
housing; and 16.5%, subsidised home ownership
housing. Households in subsidised home
ownership housing had the highest rate of having
PC at home connected to the Internet, at 84.6%,
closely followed by those in private housing, at
83.2%. (Table 3.6a)

Monthly household income

3.10 The median monthly household income
of those 1992 300 households was $30,600.
The monthly household income seemed to bear a
close relationship with the rate of households
having PC at home connected to the Internet
since such rate grew with monthly household
income. The rate of households having PC at
home connected to the Internet ranged from
36.7% for households with monthly household
income of less than $10,000 to 98.4% for those
with monthly household income of $50,000 and

over. (Table 3.6b)
Mode of connection to the Internet
3.11 The majority (97.5%) of those

1 992 300 households connected their PC to the
Internet via fixed broadband (including wireless
network setup at home via Wi-Fi using a router),
8.9% via sharing the 3G / 4G mobile broadband
network of handset, and 1.2% using 3G / 4G
mobile broadband network through SIM card (e.g.
SIM card inserted into computers, USB modem,
Pocket Wi-Fi, etc.). (Table 3.6¢)

3.12 Of those 49 600 households with their
PC at home connected to the Internet but not via
fixed broadband, the most commonly cited
reasons for not connecting to the Internet via fixed
broadband were “using 3G / 4G mobile broadband
network for Internet access” (cited by 79.8% of
those households) and “expensive Internet access
charges” (14.1%). (Table 3.7)
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FPAEABRTE R EBHENES

KN BRG G T T 8T RN

313 fF#% 26 900 (R T (E N\ ERSA
EXH a1 o o > 44.8%:8 Byt M5 th g Hifth
SRFATLL B4 (PR T - HAEE &
ERHIRNERE RAREER LA LT
Hethith 5 49, 24.5%) K T EEE S
(19.0%) - (%3.8)

GREEE TR EA BN AR E R,
AR HIE

FEE ERE T NN BRGR AR~
IRIEHIFH L

3.14 %] 1269 700 {E{EF{EgatAT 12 EH
N E R T E NS A R IR
%o AL A LAY 50.7% © fFZ e (E P
54.0%(E4estAT 12 {83 ARERIBSZ /& 5,000
TTRELIE §29.3% > 1,000 7TZE/DF 5,000 TT
5 16.7% » /DJs 1,000 7T « BEG S » s
A RIRE S P ArE s 5,000 T o EEER S
o BB ENE AR s - &
B SZ 78Ry 6,000 7T o (F3.9)

PTiER Y EFE T N EBAGR H i E
. RISH R

3.15  {F#% 1269700 {E{EF > 86.9%1F4%
aTAT 12 (AN YR T e T A R
i o Je 40.2%EIEE T (8 A\ I R A B O
SRy e (R 3.10)

FEREMEEFHETHEES 62 s E
ERRATHE BUFSEHR
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Households with PC at home not connected
to the Internet

Reason for not having the PC at home
connected to the Internet

3.13 Of those 26 900 households with PC at
home not connected to the Internet, 44.8%
considered that they had other devices at home for
Internet access (e.g. smartphone). Other more
commonly cited reasons were “no need to access
the Internet at home / could access the Internet at
other places” (24.5%) and “expensive Internet
access charges” (19.0%). (Table 3.8)

Households  which  had  purchased
smartphone / PC and related products /
services

Expenditure on purchasing smartphone /
PC and related products / services

3.14 Some 1269700 households had
purchased smartphone / PC and related products /
services during the 12 months Dbefore
enumeration, constituting 50.7% of all households
in Hong Kong. Among them, 54.0% had
expenditure of $5,000 and over during the 12
months before enumeration; 29.3%, $1,000 to less
than $5,000; and 16.7%, less than $1,000.
Overall speaking, the median expenditure of those
households was $5,000. Analysed by type of
housing, households in private housing spent
more, with the corresponding median expenditure
at $6,000. (Table 3.9)

Type of smartphone / PC and related
products / services purchased

3.15 Of those 1269700 households,
86.9% had purchased ‘“smartphone and related
products / services” and 40.2% had purchased
“PC and related products / services” during the 12
months before enumeration. (Table 3.10)

Thematic Household Survey Report No. 62
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3.1 R EEAEMEOREFRYE 2 tEa T

Chart3.1 Percentage distribution of households by whether had personal computer
(PC) at home

Yes
80.6%
SR IFARETES - £F LA 2 506 400 (E{ES Note:  There were 2 506400 households in Hong
Kong at the time of enumeration.
TR EPSETRES 62 ghlGE -18 - Thematic Household Survey Report No. 62
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E 3.2 %% A E A B R T Ry e E A B E PRV E ey

Chart 3.2 Percentage distribution of households with personal computer (PC) at home
by whether had PC at home connected to the Internet

=
s ar
T% No
1.3%
s TESETIS > £/ H4HE 2019300 {EzEHF Note:  There were 2 019 300 households with PC at
E{ENEISHIEE - home in Hong Kong at the time of
enumeration.
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Ef}\tb
49.7 / / / / / /
R
BRI Em R
R e n
AN IE R 'R BB B
Rl E
o
Séﬁ%ﬁ‘fﬁﬁ@@
ookl wi PC ot ot commepted 10 th It
R 0 2000 FEAET AR SRR - SRR Notes: *  Figures for 2000 include desktop computer,

AR AR - 2005 AT g
EIAE - TR FEH A P

notebook and palm top. Figures for 2005
include desktop computer, laptop /

PO R 5 LR A\ B 5B
2010 4 ~ 2012 4K 2013 FAVEEF A4S
FER - THEE ECHAER
INEEE PR R e E RS (E A
HEEENEE - 2014 £E. 28 2016 FVH T H @S
FHEM - TREMCFIRER - GE
5 A 1 (18N BB S 1) e S o B R
5 HRAGET B RE BN AT G EELES -

S5 2000 FERRAGHA © 4£ 2011 2
AETHRAETHE

TRAMEEFGEHES 62 Sl S
BTHITRE BINGEHE
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notebook / tablet and palm top / Personal
Digital Assistant.  Figures for 2010,
2012 and 2013 include desktop computer,
laptop / notebook / netbook / tablet and
palm top / Personal Digital Assistant.
Figures for 2014 to 2016 include desktop
computer, laptop and tablet only.
Although the coverage of PCs is slightly
different across years, relevant statistics are
broadly comparable.

®  Figures are available from 2000 onwards.

Relevant survey was not conducted in 2011.
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*&31 20004 ~ 20054F ~ 20104 J; 20124£ F 20164E5% A 8 A BRS H9{E S B
Table 3.1  Households with personal computer (PC)* at home, 2000, 2005, 2010 and
2012 to 2016

i [EF#H
Srat R No. of households Eb*
Survey period@ ('000) Rate*
20004E1 H#E3H 1051.1 49.7
January - March 2000
20055 H E8H 1601.3 70.1
May - August 2005
20104E10H £ 124 18322 77.9
October - December 2010
201246 H £8H 1921.0 80.0
June - August 2012
20134E1 H#4H 1 968.7 81.9
January - April 2013
2014F6 H£8H 1992.7 81.3
June - August 2014
201545 H E8H 1 996.3 80.4
May - August 2015
2016 F4HZETH 2019.3 80.6

April - July 2016

#2000 FRETFERE A EER - SIS
B R 2 EERS - 2005 AEAEE LS S
B ~ FHRENSEAIER PR ES R
# EHS I A BLEEEHIE - 2010 4F - 2012
R 2013 FERFEIEREER - FRE
B, EESHEIENS NEE AR R
REERS B A S B - 2014 £ E 2016 4F
HIS e A EHE T ERS « FHRE RN E
B o R AR (N BB RS 2 [ A
ZER > HRGE SR IR B AR -

R

@ g 2000 FERMGHEA o 1E 2011 FEA
WITE RS -

* EARRGEHHREMEFTA EFAYE SIEE -

TP ARSI RE S
BARITRE BUFSEETE
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Notes: " Figures for 2000 include desktop computer,
notebook and palm top. Figures for 2005
include desktop computer, laptop / notebook /
tablet and palm top / Personal Digital Assistant.
Figures for 2010, 2012 and 2013 include
desktop computer, laptop / notebook / netbook /
tablet and palm top / Personal Digital Assistant.
Figures for 2014 to 2016 include desktop
computer, laptop and tablet only.  Although
the coverage of PCs is slightly different across
years, relevant statistics are  broadly
comparable.

@ Figures are available from 2000 onwards.

Relevant survey was not conducted in 2011.

* As a percentage of all households in the
respective survey periods.
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#32 ERTEABRESEROHEE R AEABRNEFEE
Table 3.2 Households with personal computer (PC) at home by whether had PC at
home connected to the Internet

FHE N ERSE SR A B EFEHE
Whether had PC at home connected to the No. of households H4rEh
Internet ('000) %
H 1992.3 98.7
Yes
A 26.9 1.3
No
HET 2019.3 100.0
Total
ERE S A S -22- Thematic Household Survey Report No. 62
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2= 3.3a

#ERFAE KT EEABRNEFEE
Table 3.3a Households with personal computer (PC) at home by type of housing

TP ARSI RE S
BARITRE BUFSEETE

(B 4=
R No. of households H45ER Eba*
Type of housing ('000) % Rate*
NeEHERE 553.0 274 71.7
Public rental housing
“HEBEHER 331.1 16.4 85.4
Subsidised home ownership housing#
N 11352 56.2 84.2
Private housing@
& 20193 100.0 80.6
Overall
. o FEEMEBEMNPERAETEENE Y Notes: * As a percentage of all households in the
tt - FTAEFEEAZHERENER respective types of housing. For example,
FsBl > TLT%R A B - among all households residing in public
rental housing, 71.7% had PC at home.
P AEREEREZEGNEEEEE: * Includes flats built under the Home
2 FEABFEREESTE - AR Ownership  Scheme, Middle Income
SEERZEE - JHEEENEREE Housing  Scheme,  Private  Sector
ETHEITEENEFEA - UEEEE Participation Scheme, Buy or Rent Option
HEFTE THENEFEA - H@Tﬁé Scheme and Mortgage Subsidy Scheme, and
BEEMENETEEE RIGLIEE flats sold under the Tenants Purchase
EEFE TEENEF AL - TT’A}E?FEJ Scheme of the Hong Kong Housing
M EENEH EBM AN EEE Authority. Also includes flats built under
A o the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that
can be traded in the open market are
excluded.
© BEMARE - BEEEMEHTHELR @ Includes private housing blocks, flats built
ERTEITEENEFEA - HE S F under the Urban Improvement Scheme of
JSHEINE - SO EREEY) - I the Hong Kong Housing Society, villas /
FERFENNEFEMLEEER - 7 bungalows / modern village houses, simple
FEARMISEENEHEREAINERE stone structures, quarters in non-residential
1ERA - buildings and  temporary  housing.
Subsidised sale flats that can be traded in
the open market are also included.
223
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% 3.3b #EFSRARBSHNR AR A BN EFBE
Table 3.3b Households with personal computer (PC) at home by monthly household

income
FFEH

EFFH ARCET) No. of households F4yEE Fhex
Monthly household income (HKS) ('000) % Rate*
<10,000 192.0 9.5 38.3
10,000 - 19,999 384.4 19.0 77.9
20,000 - 29,999 420.9 20.8 91.0
30,000 - 39,999 329.9 16.3 95.0
40,000 - 49,999 228.1 113 98.0
> 50,000 464.0 23.0 98.7
=y 2019.3 100.0 80.6
Overall

FEEFAARFAECET) 30,400

Median monthly household income (HK$)

R EERIEFEAARENPERTAEESR Note:
Hortt - LA EF&EH AED7$10,000
FIEF BB > 38.3%5¢ THA {E AR -

e A 6 - 24-

*

As a percentage of all households in the
respective  monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 38.3% had PC at home.
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% 3.3c xR E A BRNE E & orr xR A E A BRI EFEE
Table 3.3c  Households with personal computer (PC) at home by number of PC at

home
EF#H

FH{E N EiSrE E No. of households H45E
Number of PC at home ('000) %

1 685.1 33.9
2 528.0 26.1
3 374.5 18.5
4 204.9 10.1
=5 226.8 11.2
aEst 2019.3 100.0
Total
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% 3.3d e LR FPNCH S 2Vl e SELRE =T EPNCA R NESD 542

Table 3.3d Households with personal computer (PC) at home by type of PC at
home

N - FEEE

Z P E N ERSHY R No. of households Horth

Type of PC at home” ('000) %

CHETEEL 1382.5 68.5

Desktop computer

FHE R 1190.5 59.0

Laptop

AR 1 100.0 54.5

Tablet

&% 20193

Overall

HE AR TEEZE - Note : * Multiple answers were allowed.

TP ARSI RE S
BARITRE BUFSEETE
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*34 EFRPLAEANERNEREHR TIRAEABENEFEE

Table 3.4 Households without personal computer (PC) at home by reason for not
having PC at home

o EPEH
w8 NEREH R A No. of households BHoEE
Reason for not having PC at home” ('000) %
A EE I R 2774 56.9

Did not know how to use computer

A TR B 146.0 30.0
No specific apphcatlon

A] DA LA 5 {5 FH BB A 87.1 17.9
Could access computer at other places

GHmE 21.1 4.3
Cost too high

{E & RE TR 24 9.7 2.0
Sufficient with the use of smartphone

72 B (5 FH FE 8.5 1.7
Lack of interest in using computer

&t 487.2

Overall

R ] EEE L THEZE - Note : * Multiple answers were allowed.
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=35
HEFRHE

20004E ~ 20054E ~ 20104 % 20124 F 2016 4E 5 A (B A B 155 B e 4

Table 3.5 Households with personal computer (PC)* at home connected to the
Internet, 2000, 2005, 2010 and 2012 to 2016

_ EF#E
Srat R No. of households b
Survey period@ ('000) Rate*
20004E1 HE3H 770.2 36.4
January - March 2000
20055 HE8H 1476.5 64.6
May - August 2005
20104E£10H £12H 17954 76.4
October - December 2010
20124F6 HE8H 1871.2 77.9
June - August 2012
20134E1HE4H 1920.5 79.9
January - April 2013
20144 F6 HE8H 19293 78.7
June - August 2014
201545 HE8H 1961.1 79.0
May - August 2015
20164F4HZETH 19923 79.5
April - July 2016
SR 7 2000 VT EIESEER - ERIE Notes : * Figures for 2000 include desktop computer,

K R - 2005 SRR B s A EE A
TR e WA IR e E
B E A\ BESEEE - 2010 ££ - 2012 R
2013 FEVHFEEAMER - TREER E
SCSHAIERRE NP RN R
SENBEEBE - 2014 £ 2016 FHIEF
HEfEREER - FIEEM PR - 6
BT N B R Y T e 5
ARG B R LR B EERES -

T H 2000 ERHIGHA © £ 2011 FFHE
AR -

* FEARSEHHRESETA E PV E L -

TP ARSI RE S
BARITRE BUFSEETE
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notebook and palm top. Figures for 2005 include
desktop computer, laptop / notebook / tablet and
palm top / Personal Digital Assistant. Figures
for 2010, 2012 and 2013 include desktop
computer, laptop / notebook / netbook / tablet and
palm top / Personal Digital Assistant. Figures
for 2014 to 2016 include desktop computer,
laptop and tablet only.  Although the coverage
of PCs is slightly different across years, relevant
statistics are broadly comparable.

Figures are available from 2000 onwards.
Relevant survey was not conducted in 2011.

As a percentage of all households in the
respective survey periods.
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%= 3.6a

#EEBEE A A BN R LB ErE P B E

Table 3.6a Households with personal computer (PC) at home connected to the
Internet by type of housing
EFEHE
SRR No. of households [=Eanen b
Type of housing ('000) % Rate*
NEHERE 542.9 27.3 70.4
Public rental housing
BHEBEEREE 328.1 16.5 84.6
Subsidised home ownership housing#
FNEE® 1121.2 56.3 83.2
Private housing@
= 1992.3 100.0 79.5
Overall
AR EERFEEAEPERAEERNESLE - Notes: * As a percentage of all households in the
DA B EENEHREFENER B respective types of housing. For example,
70.4%3Z -7 ([ A B HSERES B A o among all households residing in public rental
housing, 70.4% had PC at home connected to
the Internet.
P OAEERERRZEEONESA LB - " Includes flats built under the Home
FEAEREFEE - MAKE2EE Ownership Scheme, Middle Income Housing
BEtE - v EE S R EEEETET Scheme, Private Sector Participation Scheme,
BRI BT EA - DR EERLEET Buy or Rent Option Scheme and Mortgage
HENREFEM - 3]‘@%?%)%):‘%5’] Subsidy Scheme, and flats sold under the
FTEESTHEI RIS BT # T E Tenants Purchase Scheme of the Hong Kong
E’]):' FEA - AEAFNSEENET Housing Authority. Also includes flats built
B RN EFEEN - under the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that
can be traded in the open market are excluded.
© BEAARE - BEEEWMENHESRE @ Includes private housing blocks, flats built
STEI T EENESFEA - B EE under the Urban Improvement Scheme of the
BNE - BEEAEEEEY - FETHE Hong Kong Housing Society, villas /
H:WE/]J:‘%DD1E&E§:HT%E o B[ AEABA T bungalows / modern village houses, simple
LEENEHERM I EEEN stone structures, quarters in non-residential
buildings and temporary housing.
Subsidised sale flats that can be traded in the
open market are also included.
229
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2 3.6b BFEFEA ARBSNETAEAEMRER L REEREE

Table 3.6b Households with personal computer (PC) at home connected to the

Internet by monthly household income

(G 4=

(E=ESISWNSIC: 5N No. of households H4rER EEg*
Monthly household income (HKS) ('000) % Rate*
< 10,000 183.7 9.2 36.7
10,000 - 19,999 378.1 19.0 76.7
20,000 - 29,999 414.2 20.8 89.5
30,000 - 39,999 328.4 16.5 94.5
40,000 - 49,999 225.5 11.3 96.9
> 50,000 462.5 23.2 98.4
=T 1992.3 100.0 79.5
Overall

FEESH A BRI EGET) 30,600

Median monthly household income (HK$)

kg o EEBEES A ABMR P ERTE LS
WESEE - AT AEERAE A AR D
$10,000 MY{EFEBHE > 36.7%Z H A A
BEAS AR A4 -

TP ARSI RE S
BARITRE BUFSEETE

Note :
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As a percentage of all households in the

respective
groups.

households

monthly household income
For example, among all
with  monthly household

income of less than $10,000, 36.7% had
PC at home connected to the Internet.
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2 3.6¢ iR e S OAER A ODADES pani SE ek SR F NG eSS e A SIEY 4=
Table 3.6c  Households with personal computer (PC) at home connected to the
Internet by mode of connection to the Internet
e EPHA
PR B A No. of households [=Eanen
Mode of connection to the Internet” ('000) %
BEBEN TR (ERERERER A B WI-Figir 1942.7 97.5
R IELRAELE )
Via fixed broadband (including wireless network
setup at home via Wi-Fi using a router)
HHFHAY3G, 4G R B RIRYE4E 177.0 8.9
Sharing the 3G / 4G mobile broadband network of
handset
& EA-REEAI3G 4GB R4S (BB 24.2 1.2
AR SIMK ~ JREN AT
5~ EEREHAWI-Fid%
Using 3G / 4G mobile broadband network through
SIM card (e.g. SIM card inserted into
computers, USB modem, Pocket Wi-Fi, etc.)
o% 1992.3
Overall
S 7 O PR IHR ZE Note: * Multiple answers were allowed.

TP ARSI RE S
BARITRE BUFSEETE
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#37 EOREEBEETIRER TN ERE R TR E N B R E RS
FEEBEE R E SR
Table 3.7 Households with personal computer (PC) at home connected to the Internet

but not via fixed broadband by reason for not connecting to the Internet via
fixed broadband

375 4 T 08 A S T e B R =

Reason for not connecting to the Internet via fixed No. of households Elaa
broadband ” ('000) %

3G /4G BN T IRAESE R4 39.6 79.8

Using 3G / 4G mobile broadband network for
Internet access

FHEERSE 7.0 14.1
Expensive Internet access charges

A TEAER L4, ] DA EA I 5 E4 3.0 6.1
No need to access the Internet at home /
could access the Internet at other places

=6 49.6
Overall
= O] IEEEE - Note : * Multiple answers were allowed.
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Table 3.8 Households with personal computer (PC) at home not connected to the
Internet by reason for not having the PC at home connected to the Internet

5ol A TG 2 7 J—

Reason for not having the PC at home connected to the No. of households H4YEE
Internet” ('000) %

FPHHAMEA T DL -4 (BI0REF%) 12.1 44.8

Had other devices at home for Internet access
(e.g. smartphone)

HEFREEATZ L4, ] DR E A T 4 6.6 24.5
No need to access the Internet at home / could access
the Internet at other places

TGRSR 5.1 19.0
Expensive Internet access charges
AR 4 3.1 11.6
Lack of interest in Internet access
AXKEREHE 1.1 4.2
Unfamiliar with the use of computer
=1 26.9
Overall
Ean = S TR IHAZE - Note: * Multiple answers were allowed.
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%= 3.9

BAESEAILEANE SREEET Y EABRKBEEETH EA

R A BRI EE i AR BB SO 5 R R By v E R 8 H

Table 3.9 Households by whether had purchased smartphone / personal computer
(PC) and related products / services during the 12 months before
enumeration / expenditure of purchasing smartphone / PC and related
products / services and type of housing

FESEE AT 124 A A A
BRI (8 A\

=t
Type of housing

BRI TR B NEHERE AVABERREE  SAREC
(ET) Public rental Subsidised home Private &t
Whether had purchased housing ownership housing# housing@ Overall
smartphone / PC and related = = ERKE  EPHE
products / services during No. of No. of No. of No. of
the 12 months before households households households households
enumeration / expenditure (HK$) ('000) ('000) ('000) ('000)
7% 328.0 203.9 737.8 1269.7
Yes [42.5%] [52.6%] [54.7%] [50.7%]
< 500 55.9 22.7 62.3 140.9
(17.0%) (11.1%) (8.4%) (11.1%)
500 - 999 26.9 9.4 34.7 71.0
(8.2%) (4.6%) 4.7%) (5.6%)
1,000 - 4,999 112.0 67.8 192.3 372.1
(34.1%) (33.3%) (26.1%) (29.3%)
5,000 - 9,999 92.2 62.0 234.4 388.6
(28.1%) (30.4%) (31.8%) (30.6%)
> 10,000 41.0 42.0 214.2 297.2
(12.5%) (20.6%) (29.0%) (23.4%)
G5 I E B T) 3,500 5,000 6,000 5,000
Median expenditure (HKS$)
r=] 442 .9 183.9 609.8 1236.7
No [57.5%] [47.4%)] [45.3%] [49.3%]
=1 770.9 387.9 1347.7 2506.4
Overall
g T GESEEEZEONEEAHREE Notes:©  Includes flats built under the Home Ownership Scheme,

# - PEARREREE - LA
2iEfEREE - A EA I N EEE
SEatE TR ETEA > DHEE
HER# T HENETEN - MEE
A EEGEETHE B RALIEE
(EEETE] T EERAYEFRAL - afEAR
5 EE N E B H BB ALAIA B iETE
A .

BEMANFE - BEFREHETHEX
ST E R ETEAL - 5I1E VR
ORI R~ REE L E R ) - JE
FEEEF NN ETRALERFE - 1]
AT S EEN R E RIS
FER -

T3 a5 55 A (5 R
BEFHIEDE

FESRN AR BURTE (8 A 5 R A TP S
GAEgETAT 12 (8 H AR R T (E
NS AR, B E SR E 2t -

®

TP ARSI RE S
BARITRE BUFSEETE

@

Middle Income Housing Scheme, Private Sector
Participation Scheme, Buy or Rent Option Scheme and
Mortgage Subsidy Scheme, and flats sold under the
Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for
Sale Scheme and Sandwich Class Housing Scheme of
the Hong Kong Housing Society. Subsidised sales flats
that can be traded in the open market are excluded.

Includes private housing blocks, flats built under the
Urban Improvement Scheme of the Hong Kong Housing
Society, villas / bungalows / modern village houses,
simple stone structures, quarters in non-residential
buildings and temporary housing. Subsidised sale flats
that can be traded in the open market are also included.

Figures in square brackets represent the percentages in
respect of all households in the respective types of housing.

Figures in brackets represent the percentages in respect of all
households which had purchased smartphone / PC and
related products / services during the 12 months before
enumeration in the respective types of housing.
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#*3.10 HRETREENEE TR, A B KA ES, RBrE R E N ESsT
AIL2{E H A Y B E e /B A B AR E R, R EFEE

Table 3.10 Households which had purchased smartphone / personal computer (PC)
and related products / services during the 12 months before enumeration
by type of smartphone / PC and related products / services purchased

P B Ay B RE T\ RS R AR R AL

AR FEEEE
Type of smartphone / PC and related products / services No. of households H45EE
purchased * ('000) %
BRE TR AR o RS 1103.6 86.9
Smartphone and related products / services
BRE TR Bl 8% 0 1064.3 83.8
Smartphone and related peripherals
EHEF1RHT [ E RS F OB - K T B = 81.5 6.4

BTE BB EHEGELIEF
Downloading files, including mobile apps, eBooks,
games, music or video files, via smartphone

FRE TR L%~ IR 51.7 4.1

Smartphone support / maintenance services

ERE TR IE R T I B S AR B 38.2 3.0

Smartphone in-app purchase or prepaid game cards

E NS S A R AR 510.9 40.2

PC and related products / services

EBRSR B ER 390.0 30.7

Computer and related peripherals

LR F 118.1 9.3
Computer consumables

EBHGES T JESTFER( 58.7 4.6
Computer software / apps

BRST17 - HEIERTE 34.5 2.7

Computer support / maintenance services

BN FER A 5 B 14.2 1.1

Computer in-app purchase or prepaid game cards
&% 1269.7
Overall
SR T AEESIEE

T

Note : * Multiple answers were allowed.
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TEreE A E A BRI AL

4.1 ERTEARETEEEF > 10 pER LA E AL
e R R M A A T -5 F A BB RS © SRaT IR
CGERBUR o TE4RETHFLY 5309 700 4 10 3% S LA
b N FE RS (52 BFTH 10 5% &
DL A8 83.3% - 1F 2001 4R % 2016 FHART

10 5% fe DA SR AN ERSHI A LHILERE
TS [ 51.9% FFHE 83.3% - (FE 4.1)

EH RN

4.2 PR EAE A AT 0 10 - 14 ﬁ)\i S
{6 I\ BRI EE RS » 2 99.9% - B4y
15 - 24 5% A1(99.8%)~25 - 34 15 A1(99.6%)
Je 35 - 44 5% N 1:(98.9%) - AR A LHIEE
B > Hirr 55 - 64 i A EAYEEER By 77.0% -

im 65 Bt M Pl EANEWEEEE 345% -

(Bl 4.1 ;3= 4.2a)

43 BRI - 10 - 34 BRITFEMERAL
MEFESOE (8 N B IS EE R KBRS (1 F
99.5%% 100.0%2[H) ° ¥} 35 ﬁ);"zuméu\
s - BUEEEEAEABRIER (F
412%% 99.4% 2 [E]) wiitE (/F 28.5%%
98.5% 2 [H) Ky o (3% 4.2a)

AEEE

4.4 FER% 5 309 700 44 e e-(5 I {8 A BB HY
10 R LA E AL > 55.8% B E2EEEE -
59 32.5%HH EHERLE R 11L.7%E/N2 K
LITEEERE - BE EHEREN AN LHEEE
FIE AN ERSHIEE R A > 2 98.7% - 83
BREENALHEE/NE RN AEREER AL
AIFHIEELR ST ARy 91.0% K2 45.3% = (3% 4.2b)

TREMEPHRES 62 il EE
FRGITHE BFGHE

-36 -

Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
5309 700 persons aged 10 and over had
knowledge of wusing PC at the time of
enumeration, constituting 83.3% of all persons
aged 10 and over in Hong Kong. During the
period from 2001 to 2016, the rate of persons aged
10 and over having knowledge of using PC was
on the increase, from 51.9% to 83.3%.

(Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
10 - 14 had the highest rate of having knowledge
of using PC, at 99.9%. This was closely
followed by persons aged 15 - 24 (99.8%), those
aged 25-34 (99.6%) and those aged 35-44
(98.9%). Lower rates were recorded for elder
persons. In particular, the rate was 77.0% for
persons aged 55 - 64 and 34.5% for those aged 65
and over. (Chart 4.1 and Table 4.2a)

43 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
knowledge of using PC (ranging from 99.5% to
100.0%). For persons aged 35 and over, the rate
of having knowledge of using PC was higher for
males (ranging from 41.2% to 99.4%) than their
female counterparts (ranging from 28.5% to
98.5%). (Table 4.2a)

Educational attainment

4.4 Of the 5309 700 persons aged 10 and
over who had knowledge of using PC, 55.8% had
attained secondary education. Another 32.5%
had attained post-secondary education and 11.7%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 98.7%. The corresponding rates for those
having attained secondary education and primary
education and below were 91.0% and 45.3%
respectively. (Table 4.2b)

Thematic Household Survey Report No. 62
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KO LE) 557

4.5 Ht’%%“é%ﬂ%ﬁ THT > BB TESEH
{5 A\ EBREHYEL R P B 99.9% o HRBIEE
& /%“/ﬁﬁb)\i(% 4%) o M E R IR A2
T3 R (E A EERSAY EE IR > 37l Fs 78.0%
Fr 41.4% - (3 4.2¢)

o EAMEA BRI AL

4.6 49 5195400 %% 10 % 2 DL EAY A4
GEEtrT 12 & H A& {5 8 A RS 10 5% LAE
NTAEGatAT 12 8 H A g 5 A E A B RS RS
EER Ry 81.5% - iELL%#: 2000 SEAYAHELLR
(43.1%)8E Ry » (% 4.3)

EH RN

4.7 FEEERAE A AT 0 10 - 14 B A AE4E
FAT 12 B H A o I E AN B RS Rt E R e sy 0 2
99.9% o BXEEAYE 15-24 B A1 (99.7%)
25 - 34 B N 12(99.0%) o FFLCFTRAYA LG R
{5 N\ EEREHYEE R > Horfr 55 - 64 5% A 2HVEE
REy 72.6% > [ 65 B B ANTHIEER R
31.8% - (B 4.2 x5 4.40)

4.8 FHEER S HT > 10 - 34 BRAV MR L
PEFESRET AT 128 B 79 % G R E A ERSAILE R A
R (1T 98.7%% 100.0% 7)) o %f* 35
ﬁ)jzuiﬁﬁkiﬁﬁ  BHEESETAT 12 (BB N
w5 A (A N EERSAIEE (/- F 37.8% % 98.4%
R (/1 26.4% % 97.6% 7 [ B -
(3% 4.4a)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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Economic activity status

4.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 99.9%. This was followed by
economically active persons (94.4%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
78.0% and 41.4% respectively. (Table 4.2¢)

Persons who had used PC

4.6 Some 5 195400 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 81.5% among all persons aged 10 and over.
This was significantly higher than the
corresponding rate (43.1%) in 2000. (Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%. This was closely followed by persons
aged 15-24 (99.7%) and those aged 25 -34
(99.0%). Lower rates of having used PC were
recorded for elder persons. In particular, 72.6%
of persons aged 55 - 64 and 31.8% of those aged
65 and over had used PC during the 12 months
before enumeration. (Chart 4.2 and Table 4.4a)

4.8 Further analysed by sex, males and
females aged 10 - 34 had similar rates of having
used PC during the 12 months before enumeration
(ranging from 98.7% to 100.0%). For persons
aged 35 and over, the rate of having used PC
during the 12 months before enumeration was
higher for males (ranging from 37.8% to 98.4%)
than their female counterparts (ranging from
26.4% t0 97.6%). (Table 4.4a)
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AEEE

4.9 TE4EET AT 12 {8 B 7 % 6 R E A E RS
10 3% R DL B AAr > 55.6% B h 23 G TR -
FAh 331%EH FHEEE R 11.3%E/NER
DITHERRE - HE FHERENANHESRET
AT 12 {8 5 A EAE AN BRSO RS 0 R
98.4% - B EEZ G EN A LEE/NE R DT
BEEEMN N LAMHEIEER 55 Fy 88.8% K&

42.8% - (3% 4.4b)
AT T #5357
410 EEORIEENS oA BAEAESTE AT

12 & H N & E 8 A B AL R e 0 2
99.9% - FLIL By (EEACTEE) A 1-(93.0%) - )
MR E KRR A ARG AT 12 H A H
&l N\ EEREHYEL AR » 7371 Ry 75.0% F¢ 38.3% -
(F 4.40)

[ETHNA N RS 8

4.11 49 4337700 44 10 %KLL B At 5/D
FEIAFEH —-XEANERN > (ST ESET A
12 {8 5 7 8 o FE CERSHY 10 3% S LA b A1
i1 83.5%  65.6%E 2 & H i/ VA —X(ENE

fid o (R 4.4d)
412 HBEELOREEE o o A ERIE

N BB R E e RV - FESRET AT 12 B H g
{EFHE AN BRHEHY 10 B i L EERAE T > 78.7%8%
g HE M —XEANER - EELEFREHA
£~ B ORI S R E S 3 EE A
Fy 68.6% ~ 46.7% )2 46.0% - (= 4.4d)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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Educational attainment

4.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 55.6% had attained secondary
education. Another 33.1% had attained
post-secondary education and 11.3% had attained
primary education and below. The rate of
having used PC during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 98.4%.
The corresponding rates for those having attained
secondary education and primary education and
below were 88.8% and 42.8% respectively.

(Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%. This was followed by economically
active persons (93.0%). Home-makers and
retired persons had relatively lower rates of
having used PC during the 12 months before
enumeration, at 75.0% and 38.3% respectively.
(Table 4.4c)

Frequency of using PC

4.11 Some 4337 700 persons aged 10 and
over had used PC at least once a week,
constituting 83.5% of all persons aged 10 and
over who had used PC during the 12 months
before enumeration. 65.6% had even used PC at
least once a day. (Table 4.4d)

4.12 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC
during the 12 months before enumeration, 78.7%
had used PC at least once a day. The
corresponding percentages for economically
active persons, retired persons and home-makers
were 68.6%, 46.7% and 46.0% respectively.
(Table 4.4d)
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{EFAE A B D EEH—RIAL

EEEHHIAMAN B RGHIF T

413 {E¥ 4337700 ZAEGETET 12 (AN
o {5 P8 N SRS e D 2 B — Y 10 5 Je DA B
AN o 57.0%F~ 2 B A (E RS 20 /)N
iR DA b o 5540 33.4% 2 HAH 5 /NgZ/D
A 20 /NEE > i 9.6%EEEHAE A/ DHY 5 /N -
BREmMES o MM EENE A B
Rk 27.9 /NEE - (32 4.59)

414 FREERAERION 0 25-34 RALEE
SR P S A SRS Y P i & > MR
FRA(E N B R SPH R ] By 34.1 /NRF » HAR Ry
35 -44 pE Atk 15 - 24 e A+t P EIA
B ERHE - P RF ] o3 Bl B 31.7 /NS B 28.6

INEF o (3R 4.5a)
415 FREEEESE oo ELEIEH)

Aii_%ﬁﬁﬂ?iﬁﬁﬁﬁﬂka? & 31.4 /K > i EE

 IBAR A RO S s & B B A E BB RS Y
H%Faﬁié%i%{é B4 ORI AL ORI
HAEERL 24y Rl By 24.3 /NEE ~ 17.2 /NBS Ry 17.1
JNEE o (32 4.5b)
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Persons who had used PC at least once a
week

Time spent in using PC per week

4.13 Of those 4 337 700 persons aged 10 and
over who had used PC at least once a week during
the 12 months before enumeration, 57.0%
reported that they had used PC for 20 hours and
more per week. Another 33.4% had done so for
5 hours to less than 20 hours per week, while
9.6% for less than 5 hours per week. Overall
speaking, their average time spent in using PC per
week was 27.9 hours.  (Table 4.5a)

4.14 Analysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 34.1 hours per week. This was
followed by persons aged 35 - 44 and those aged
15 - 24, with the average time spent in using PC
per week being 31.7 hours and 28.6 hours
respectively. (Table 4.5a)

4.15 Analysed by economic activity status,
economically active persons had used PC for an
average of 31.4 hours per week, significantly
longer than the time spent by students, retired
persons and home-makers. The corresponding
figures for students, retired persons and
home-makers were 24.3 hours, 17.2 hours and
17.1 hours respectively. (Table 4.5b)
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Chart4.1 Rate’ of persons aged 10 and over who had knowledge of using personal
computer (PC) by age

Horth
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100 1 93.9
g0 F 77.0
60
40 r 345
20 F
O 1 1 1 1 1 1 ]
10-14 15-24 25-34 35-44 45 - 54 55-64 =65
A A
Age group
R . (EERIFEERAERIPERTE AL E L Note: * As a percentage of all persons in the
respective age groups.
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Chart4.2 Rate’ of persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age
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Age group
R . (EERIFEERAERIPERTE AL E AL Note: * As a percentage of all persons in the
respective age groups.
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Table 4.1 Persons aged 10 and over who had knowledge of using personal computer
(PC)*, 2001, 2005, 2009 and 2012 to 2016

o B

&t AR No. of persons EER*
Survey period® ('000) Rate*
2001F4HZE6H 3117.1 51.9
April - June 2001

20055 H E8H 3740.3 60.3
May - August 2005

20096 H £8H 44752 72.2
June - August 2009

2012FE6 H &8 H 4 690.7 74.6
June - August 2012

20134E1 H£4H 4816.3 76.5
January - April 2013

20146 H £8H 4 897.5 77.4
June - August 2014

2015FE5H 84 5155.6 81.2
May - August 2015

2016FF4HE7H 5309.7 83.3

April - July 2016

Rt 2001 EREF AR ER - TRER Notes: * Figures for 2001 include desktop computer,

DBTHEMEEH“&{I}\ﬁ&E%EjﬁE 2005 £Ef laptop / notebook computer and Personal
%ﬁ%@jﬁiﬁ & FIEE Sl Digital Assistant. Figures for 2005 include

B R %ﬂﬁ&%i B E N BB desktop computer, laptop / notebook / tablet
IE 2009 4~ 2012 K 2013 FHVEEFEE and palm top / Personal Digital Assistant.
FERME - FREK EilEAER Figures for 2009, 2012 and 2013 include
INEE IR ER R E BRSNS desktop computer, laptop / notebook /
BhFE - 2014 FZF 2016 EE’]?&Z% G R netbook / tablet and palm top / Personal
BHS - FIREMKCERER - &8 SE 5 Digital Assistant. Figures for 2014 to 2016
& A BB RS FY ik 25 i (B A LR PR 2 RS include desktop computer, laptop and tablet
ST RE IR A AE bR - only.  Although the coverage of PCs is

slightly different across years, relevant
statistics are broadly comparable.

@ g e 2001 FRIMGEHER o (£ 2010 FEHLE @ Figures are available from 2001 onwards.
STEAE ':P/xﬁ FEMBENER - /£ 2011 £ Relevant information was not collected in the
REETARNSEHEE - 2010 round of survey. Relevant survey was
not conducted in 2011.
* AEERRSGEEARUEETE 10 5k 2L E AT/ * As a percentage of all persons aged 10 and
Btk e over in the respective survey periods.
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Table 4.2a Persons aged 10 and over who had knowledge of using personal computer

(PC) by age and sex

) 4 &3
Male Female Overall
NE N NE
No. of No. of No. of

R persons TIALE EEE* pesons FiSbH: LEE* persons FSbHL  HEEE
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 128.2 4.9 99.8 123.6 4.6 100.0 251.8 4.7 99.9
15-24 391.9 15.1 99.9 370.5 13.7 99.8 762.4 14.4 99.8
25-34 456.6 17.6 99.5 502.8 18.5 99.7 959.4 18.1 99.6
35-44 458.1 17.6 99.4 546.0 20.1 98.5 1004.1 18.9 98.9
45 -54 507.2 19.5 95.1 590.2 21.7 92.9 1097.3 20.7 93.9
55-64 438.2 16.9 79.8 415.0 15.3 74.2 853.2 16.1 77.0
= 65 215.4 8.3 41.2 165.9 6.1 28.5 381.4 7.2 34.5
&t 2 595.6 100.0 85.2 2714.1 100.0 81.5 5309.7 100.0 83.3
Overall” (48.9) (51.1) (100.0)

aERE 0 * TEMEBIFE R MR s A AL E
srEE o DLFTA 10- 14 By B R

99.8% & 15 FH{E A\ R -

"SR B B R AE PR (S AR

REHY 10 B R LA A SV E 0L -

TR PSR E

FERITERE BUNGEE
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Notes : * As a percentage of all persons in the respective

age and sex sub-groups. For example, among
all males aged 10 - 14, 99.8% had knowledge of
using PC.

Figures in brackets represent the percentage in
respect of all persons aged 10 and over who had
knowledge of using PC.
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% 4.2b REEEEE N ESERAENER0E KA EATEE
Table4.2b  Persons aged 10 and over who had knowledge of using personal

computer (PC) by educational attainment

N

BERE No. of persons Horke FRs*
Educational attainment ('000) % Rate*
INE R DU 622.2 11.7 453
Primary and below
ez 2962.3 55.8 91.0
Secondary
HEBE 1725.2 32.5 98.7
Post-secondary
= 5309.7 100.0 83.3
Overall
R * [FERIEEREHE (LA 10 AL Note: *  As a percentage of all persons aged 10 and

EAEESSEE - DETEEE R ERE
B9 10 5% B DL = A+ B ffil » 98.7%#15-5 F
BN ERS -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with post-
secondary education, 98.7% had knowledge
of using PC.
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F4.2c
Table 4.2¢

(PC) by economic activity status

HER S5 7y B RS A E N BRERY 1058 K DA EAEH

Persons aged 10 and over who had knowledge of using personal computer

N
KRR EEN S oy No. of persons Btk bhge*
Economic activity status ('000) % Rate*
EELEE) 3460.1 65.2 94.4
Economically active
I ELOR SR 1849.6 34.8 68.2
Economically inactive
B 746.2 14.1 99.9
Students
PR E 576.3 10.9 78.0
Home-makers
BIEAL: 479.2 9.0 41.4
Retired persons
=x/A 47.9 0.9 70.4
Others
=1 5309.7 100.0 83.3
Overall
R [FEBIKESEIE S MBI FERRE 10 Note: *  As a percentage of all persons aged 10 and

B A ENERTE S » DIATA (e SE4E
FEB AL BB > 94.4% E 1S (E A

it -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective economic activity
status groups. For example, among all
economically active persons, 94.4% had
knowledge of using PC.
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20004E ~ 20054E ~ 20094E Fz 20124 2016 F Ge AT 1218 B N ¥ = E A

B 105 B A8 E

Table 4.3 persons aged 10 and over who had used personal computer (PC)* during
the 12 months before enumeration, 2000, 2005, 2009 and 2012 to 2016

K& FEERE - 2005 FHYE LG AR -
TR WA, PR R E R
B Ml A\ BREEEAEE - 2009 £ ~ 2012 fE
2013 FRYBFEIE R E - THEEN =
SCHAUERNGNEE PR R R
SMENEEENEL - 2014 FE2 2016 FHIHF
NETE A AR TN RPN ERS - &
B N R S E A AR AR
ARG R IR AT R -

@ e 2000 FERMAHEE o 1F 2010 FHIH

s E T AT BB ER - 7£ 2011 £
TR RRRIGE A -

FEARRGEHHREGRTA 10 B Ll EAERY
Btk -

TP ARSI RE S
BARITRE BUFSEETE
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e B

&iatTHAR No. of persons Bh&*
Survey period@ ('000) Rate*
20004E1 HE3H 2 639.7 43.1
January - March 2000

20055 H 8 H 3645.5 58.8
May - August 2005

200946 H £8H 43494 70.2
June - August 2009

20124FE6 H &8 H 4577.8 72.8
June - August 2012

20134FE1HE4H 47143 74.9
January - April 2013

2014 F6 H£8H 4 651.6 73.5
June - August 2014

2015FE5H E8H 4 990.2 78.6
May - August 2015

2016F4HE7H 51954 81.5
April - July 2016

R 7 2000 VTR ST ER « EmAIEK Notes: * Figures for 2000 include desktop computer,

notebook and palm top. Figures for 2005
include desktop computer, laptop / notebook /
tablet and palm top / Personal Digital Assistant.
Figures for 2009, 2012 and 2013 include
desktop computer, laptop / notebook / netbook /
tablet and palm top / Personal Digital Assistant.
Figures for 2014 to 2016 include desktop
computer, laptop and tablet only.  Although
the coverage of PCs is slightly different across
years, relevant statistics are  broadly
comparable.

* Figures are available from 2000 onwards.

Relevant information was not collected in the
2010 round of survey. Relevant survey was not
conducted in 2011.

As a percentage of all persons aged 10 and
over in the respective survey periods.
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Table 4.4a Persons aged 10 and over who had used personal computer (PC) during

the 12 months before enumeration by age and sex

7 P &%
Male Female Overall
N N N
No. of No. of No. of

A A persons [ 4rEhE EEE*  persons  FH4yEh  EBE* persons  FH4yER B

Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*

10-14 128.2 5.0 99.8 123.6 4.7 100.0 251.8 4.8 99.9

15-24 391.7 154 99.8 369.7 13.9 99.5 761.4 14.7 99.7

25-34 452.6 17.8 98.7 501.0 18.9 99.3 953.6 18.4 99.0

35-44 453.2 17.9 98.4 541.1 20.4 97.6 994.3 19.1 98.0

45-54 498.7 19.6 93.6 578.8 21.8 91.2 1077.6 20.7 92.2

55-64 416.9 16.4 75.9 388.4 14.6 69.4 805.3 15.5 72.6

= 65 197.7 7.8 37.8 153.8 5.8 26.4 351.5 6.8 31.8

&utt 2539.0 100.0 83.4 26564 100.0 79.8 51954 100.0 81.5

Overall” (48.9) (51.1) (100.0)

R x FEBIEE RS E S FRE A TIE Notes: * As a percentage of all persons in the respective
SyER o DUFRAE 10 - 14 AV EME B age and sex sub-groups. For example, among
99.8%fE4ETET 12 A AN FHHEE AE all males aged 10 - 14, 99.8% had used PC

during the 12 months before enumeration.
PSRN R T TR ETRT 12 @ H * Figures in brackets represent the percentage in
A R4 (e R B RSHY 10 5% K DA B At H AT respect of all persons aged 10 and over who had
{EEVESER » used PC during the 12 months before
enumeration.
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Table 4.4b  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by educational attainment
N
HERE No. of persons H4rth Eb*
Educational attainment ('000) % Rate*
INE KDL 587.8 11.3 42.8
Primary and below
e 2 888.8 55.6 88.8
Secondary
L et 4= 1718.8 33.1 98.4
Post-secondary
=1 5195.4 100.0 81.5
Overall
SR EEFEEREHETGERE 10 B Note: *  As a percentage of all persons aged 10 and

LLEANEHYE I - DIFRE B EHE
REREHY 10 B R LA E AR > 98.4%1E
GEaTAT 12 (8 H A (5 fE A ERRE -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with post-
secondary education, 98.4% had used PC
during the 12 months before enumeration.
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Table 4.4c  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by economic activity status
N
&R 7y No. of persons H55EE Ehs*
Economic activity status ('000) % Rate*
TR EE) 3408.7 65.6 93.0
Economically active
FEEE LR EEN 1786.7 34.4 65.9
Economically inactive
B4 746.2 14.4 99.9
Students
PR 75 553.7 10.7 75.0
Home-makers
BIEAL 443.6 8.5 38.3
Retired persons
At 43.1 0.8 63.3
Others
=1 51954 100.0 81.5
Overall
R EEBISEEEIE B (SRR 10 5% Note: * As a percentage of all persons aged 10 and

FELENERTE LR » PIATAREELRE
AL BB - 93.0%FEL AT 12 {HH Y
{50 FH{E A EERE -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective economic activity status
groups. For example, among all
economically active persons, 93.0% had used
PC during the 12 months before enumeration.
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Table 4.4d Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by frequency of using PC and economic

activity status

KREEI S 7
Economic activity status
TEBL R
EB A N
Economically | DR PN =T
active persons Economically inactive persons Overall
PR E  BIKAL
B2h Home- Retired it
Students makers persons Others
NEL N NE NE NE N
No. of No. of No. of No. of No. of No. of
L FEDNGE IR 13 persons persons persons persons  persons  persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000) ('000)
DA HE H 12X 323.9 3.0 96.0 83.9 11.1 517.9
Less than once a month (9.5%) (0.4%) (17.3%) (18.9%) (25.7%) (10.0%)
/DN BERIH &P 206.8 13.5 65.0 49.8 4.7 3399
{EHB 1% (6.1%) (1.8%) (11.7%) (11.2%) (10.8%) (6.5%)
Less than once a week but at
least once a month
B/ DEEHIIR 2 878.0 729.8 392.7 309.8 27.3 4337.7
At least once a week (84.4%) (97.8%) (70.9%) (69.8%) (63.4%) (83.5%)
wPEFHIL 23396 587.6 254.9 207.4 19.7  3409.2
At least once a day (68.6%) (78.7%) (46.0%) (46.7%)  (45.7%)  (65.6%)
287 HIZR 538.4 142.2 137.8 102.5 7.6 928.5
Once every 2 to 7 days (15.8%) (19.1%) (24.9%) (23.1%) (17.7%) (17.9%)
gl 3 408.7 746.2 553.7 443.6 43.1 51954
Total (100.0%) (100.0%) (100.0%)  (100.0%) (100.0%) (100.0%)
R ESENNE T B R AR E B & R ) B 4 4H R Note: Figures in brackets represent the percentages in
ST ETESSTET 12 (B NS HER(E A E respect of all persons aged 10 and over who had
BSHY 10 B R DL A HHTE Sy EE - used PC during the 12 months before
enumeration in the respective economic activity
status groups.
-50 -
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Table 4.5a Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in

using PC per week and age

i AL
BRI Age group
A -
gl GE
(N 10-14 15-24 25-34 35-44 45-54 55-64 =65 Overall
Time spentin A% N N N N N N N
using PC No. of No. of No. of No. of No. of No. of No. of No. of
per week persons  persons  persons  pPEersons  persons  pErsons  persons  persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 45.7 38.2 44.7 62.7 92.8 93.3 38.7 416.2
(18.8%) (5.2%) (5.1%) (7.5%) (11.2%) (16.3%) (16.2%) (9.6%)
5-<10 61.6 78.3 83.2 1114 128.8 122.7 70.9 656.9
(25.3%)  (10.7%) (9.5%) (13.2%) (15.5%) (21.4%) (29.6%) (15.1%)
10-<20 61.4 147.0 133.0 130.5 151.4 115.7 53.8 792.7
(25.2%) (20.1%) (15.2%) (15.5%) (18.2%) (20.2%) (22.5%) (18.3%)
20 -<30 39.9 175.0 146.9 128.5 125.8 95.6 36.7 748.4
(16.4%) (23.9%) (16.8%) (15.3%) (15.1%) (16.7%) (15.4%) (17.3%)
30-<40 19.8 117.3 143.4 121.7 103.1 57.8 16.5 579.7
(8.1%) (16.0%) (16.4%) (14.5%) (12.4%) (10.1%) (6.9%) (13.4%)
40 -<50 53 82.1 125.8 105.2 95.9 36.4 12.9 463.5
22%) (11.2%) (14.4%) (12.5%) (11.5%) (6.3%) (5.4%) (10.7%)
>50 9.6 94.8 198.7 182.1 133.2 52.2 9.7 680.3
(3.9%) (129%) (22.7%) (21.6%) (16.0%) (9.1%) 4.1%) (15.7%)
4EET 243.4 732.7 875.6 842.1 831.0 573.6 239.2 43377
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
A 16.4 28.6 34.1 31.7 27.7 21.3 17.2 27.9
(INEF)
Average
duration
(hours)
SERE - FESRNMEI T BN (E B S R AR B TR s e Note :  Figures in brackets represent the percentages

=

ST 12 (8 H Y R E A SR D EE
H—Z 10 g s A E N ERYE 3 LE -

TP ARSI RE S
BARITRE BUFSEETE
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in respect of all persons aged 10 and over
who had used PC at least once a week during
the 12 months before enumeration in the
respective age groups.
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Table 4.5b Persons aged 10 and over who had used personal computer (PC) at least
once a week during the 12 months before enumeration by time spent in
using PC per week and economic activity status

KRB S o)

Economic activity status

EHELE P EE)
At )
Economically JEE B EEN A1 =t
active persons Economically inactive persons Overall
PR BE  BIKAL
BB Home- Retired HAth
Students makers persons Others
SRR E AB B OB AB B B

BRI (/NEF) No. of No. of No. of No. of No. of No. of

Time spent in using PC persons persons persons persons persons  persons

per week (hours) ('000) ('000) ('000) ('000) ('000) ('000)

<5 221.3 68.0 67.3 55.7 3.8 416.2

(7.7%) (9.3%) (17.1%) (18.0%)  (13.9%) (9.6%)

5-<10 351.7 114.6 102.2 83.8 4.6 656.9

(12.2%) (15.7%) (26.0%) 27.0%) (17.0%) (15.1%)
10-<20 455.8 158.1 102.3 71.5 5.1 792.7
(15.8%) (21.7%) (26.0%) (23.1%)  (18.6%) (18.3%)
20-<30 4733 159.6 60.8 48.6 6.2 748.4
(16.4%) (21.9%) (15.5%) (15.7%) (22.7%) (17.3%)
30-<40 422.8 101.5 28.8 22.1 4.4 579.7
(14.7%) (13.9%) (7.3%) (7.1%)  (16.2%) (13.4%)
40 - <50 374.3 62.3 12.6 12.9 1.5 463.5
(13.0%) (8.5%) (3.2%) (4.1%) (5.4%) (10.7%)
>50 578.9 65.6 18.8 15.3 1.7 680.3
(20.1%) (9.0%) (4.8%) (4.9%) (6.3%) (15.7%)

“ast 2 878.0 729.8 392.7 309.8 27.3 43377

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SEEEHE T (7)NE) 314 243 17.1 17.2 22.3 27.9

Average duration (hours)

R RSB TR (E B &R TEED 5 4y 4 A Note : Figures in brackets represent the percentages in
{GSFrE ST 12 (& F A 5 58 (N E RS respect of all persons aged 10 and over who had
DEREIA—RN 10 B R LB A LIVE 5L used PC at least once a week during the 12

months before enumeration in the respective
economic activity status groups.
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Smartphone penetration

BRE TRV RAEE

5.1 HoET AR A G R BUR o fE ST IR &Y
5468 600 £ 10 5% 5 A EHY N HEAERET14% -
EFTAE 10 s DA B A1 85.8% 5540 » 496
720 000 AHA HASAIY FHedEaE (BIFRERE
FH) o A5FTA 10 Bl E ALY 11.3% -
(F£5.1)

ERERIER)

52 FEEER AR > 15 - 54 YA LTA
R EERIRA ERE T /0 95.9% % 99.3% 2
fi 65 BRI LA B ANTHIEERE(R > B 42.9% -
(I8 5.1 23 5.2a)

53 FEHERISTHT > 10 - 64 BV 2
METEA T I A B RE TR LR REUE -
S 76.0%Z 99.5% 7 [6] o HY 65 LA BRI A
TiME @ BUESRETEEEA & FHALER
(49.4%) 2 (37.1%) Fyrsy (3R 5.22)

AEEE

5.4 HHEEE ST BB LEEEENA
TGS A R TRVt R RS » &
98.4% - P EEHEEE K B/ NE R DI EE
FERI N LFIFEFELEZ 3 A Ry 93.1% K 52.4% -
(3 5.2b)

KO TE) 557

5.5 AR EEN G 7y oA (E B S
N ARSI A B FHRAVEE R s o 2
96.6% ° H X By B A= (92.0%) BB R 5% &
(85.0%)  BAR AL HA RETF-HEAV ELR A L
K> B5492% - (38 5.2¢)

TREMEPHRES 62 il EE
FRGITHE BFGHE

Smartphone penetration

5.1 The survey results showed that some
5468 600 persons aged 10 and over had
smartphone at the time of enumeration,
constituting 85.8% of all persons aged 10 and
over. Some 720 000 persons had other types of
mobile phone (i.e. non-smartphone), representing
11.3% of all persons aged 10 and over.

(Table 5.1)

Age and Sex

5.2 Analysed by age group, persons aged
15 -54 had higher rates of having smartphone,
ranging from 95.9% to 99.3%. Persons aged 65
and over had the lowest rate, at 42.9%.

(Chart 5.1 and Table 5.2a)

53 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having
smartphone at the time of enumeration, ranging
from 76.0% to 99.5%. For persons aged 65 and
over, the rate of having smartphone at the time of
enumeration was higher for males (49.4%) than
their female counterparts (37.1%). (Table 5.2a)

Educational attainment

5.4 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone at the
time of enumeration, at 98.4%. The
corresponding rates of those having attained
secondary education and primary education and
below were 93.1% and 52.4% respectively.
(Table 5.2b)

Economic activity status

5.5 Analysed by economic activity status,
economically active persons had the highest rate
of having smartphone at the time of enumeration,
at 96.6%. This was followed by students
(92.0%) and home-makers (85.0%). Retired
persons had a relatively lower rate of having
smartphone, at 49.2%. (Table 5.2¢)
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HEAERE T8 H

5.6 1E5% 5 468 600 L&A I A B RE T
TRAY 10 BE DL B A - 97.2%%8A 1 EETEE
FHE > 2.5%HA 2 86 LUK 0.3%A 3 BFELL

e (F5.24d)
FEA B EE ) FFEE T (RIFFEREF
H#E) 1710 g RN

5.7 EA AR T2 ERE (HIFEE

RETH) B 10 B e L E A 65 B DL By
N AR T fE e (RIJRERETH)
AVEER A > 22 42.3% » HUE 55 - 64 BRAYA
£ By 12.9% o $ZMERIHT > BB A
HABERI FHEERE (RIFREREFH) Avth®
HE - (GR53)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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Number of smartphone owned

5.6 Of those 5 468 600 persons aged 10 and
over who had smartphone at the time of
enumeration, 97.2% had 1; 2.5% had 2; and 0.3%
had 3 or more. (Table 5.2d)

Persons aged 10 and over who had other

types of phone (ie.
non-smartphone)

mobile

5.7 Among those aged 10 and over who had
other types of mobile phone (i.c.
non-smartphone), the rate of having other types of
mobile phone (i.e. non-smartphone) was the
highest for those aged 65 and over, at 42.3%. It
was followed by those aged 55 - 64, at 12.9%.
Analysed by sex, the rate of having other types of
mobile phone (i.e. non-smartphone) was similar
between males and females. (Table 5.3)
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B 5.1  HEEREISEEA EAE TR 10 BRI ALHIEEE

Chart5.1 Rate’ of persons aged 10 and over who had smartphone by age

Horth
%
99.3 99.2
100 - 98.6 95.9
86.9
g 779
60 -
429
40
20 -
0
10 - 14 15-24 25-34 35-44 45 - 54 55-64 >65
FEHREH A
Age group
R (EERIFEERAER SR AL E AL Note: * As a percentage of all persons in the
respective age groups.
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#*51 HECHATFRES/ FRESVEIEH0 AL EALTEE
Table 5.1 Persons aged 10 and over by whether had mobile phone / type of mobile

phone
N R N N
WA TR B  FLEE AR No. of persons "okt
Whether had mobile phone / type of mobile phone # ('000) %o
5 6 128.5 96.1
Yes
FrgE T 14 5468.6 (85.8)
Smartphone
=x/A 720.0 (11.3)
Others
LE] 247.4 3.9
No
&8 6375.9 100.0
Overall
S 7 O ANRESLIEESZE Note: * Multiple answers were allowed.
FEME PSR EE -56- Thematic Household Survey Report No. 62

BHEBITRE BFGETE Census and Statistics Department, Hong Kong Special Administrative Region



BRETFRNERERE Smartphone penetration

®52a MR I ERE T AV KL E AR

Table 5.2a Persons aged 10 and over who had smartphone by age and sex

== z =t
Male Female Overall
ANE N ANE
No. of No. of No. of

FHREE R persons  Fpth Eh#s* persons  Foybh BRE#g* persons  FHpbh BRE*

Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*

10-14 97.7 3.7  76.0 98.6 3.5 798 196.3 36 719

15-24 390.3 147  99.5 368.3 13.1 992 758.5 13.9 993

25-34 4543 17.1  99.0 501.4 17.8 994 955.7 17.5  99.2

35-44 453.8 17.1  98.5 547.2 19.4  98.7 1001.0 183  98.6

45 - 54 510.2 192 957 609.7 21.6  96.0 1119.8 20.5 959

55-64 486.8 18.4  88.7 476.1 16.9  85.1 962.9 17.6  86.9

= 65 258.3 9.7 494 216.0 7.7 371 474.3 87 429

& 2651.3 100.0 87.0 2817.3 100.0 84.6 5468.6 100.0 85.8

Overall (48.5) (51.5)

AR ¢ TE(E R R R o 4H G P A N Y Notes: * As a percentage of all persons in the
E4rEE - DA 10 - 14 RS Rl » respective age and sex sub-groups. For
76.0%5 5 BHE F1% - example, among all males aged 10- 14,

76.0% had smartphone.
FESE N A B BN IE T 1 E 2 AE T4 Figures in brackets represent the percentage in
10 5% s LA A ArSHYE o7 EE - respect of all persons aged 10 and over who

had smartphone.
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2= 5.2b

BREEEE IR SR TR0 K M E A TRH

Table 5.2b Persons aged 10 and over who had smartphone by educational attainment

N
BEREE No. of persons H45ER bhszex
Educational attainment ('000) % Rate*
INEERLLT 720.3 13.2 52.4
Primary and below
e 3029.9 55.4 93.1
Secondary
HEHE 1718.4 31.4 98.4
Post-secondary
&t 5468.6 100.0 85.8
Overall
=R * EEBIBEEEER G 10 5 AL Note: * As a percentage of all persons aged 10 and

EATHESEE - U ER FHER
FEHT 10 pE AL E AT Bl 98.4%1%H
BRET4 -

e A 6 -58-

FERITERE BUNGEE

over in the respective educational
attainment groups. For example, among all
persons aged 10 and over with post-
secondary education, 98.4% had
smartphone.
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F52c HREBEESODEIIHIHEEEETFHEYI0R K EALEE
Table 5.2c Persons aged 10 and over who had smartphone by economic activity status
) I
KFEEN S 7 No. of persons H5rkE bfsgs
Economic activity status ('000) % Rate*
B EH 35413 64.8 96.6
Economically active
FFEELORES) 1927.2 35.2 71.1
Economically inactive
24 687.3 12.6 92.0
Students
PR 2 627.5 11.5 85.0
Home-makers
BIRAL 569.7 10.4 49.2
Retired persons
At 42.8 0.8 62.9
Others
& 5 468.6 100.0 85.8
Overall
. ¢ EERIKEEE S o H B S FTE 10 B Note : * As a percentage of all persons aged 10 and

FELENEHE L - DA REBEER
JEEN A Feffil  96.6%17E A FHRE T4

-59-

TP ARSI RE S
BARITRE BUFSEETE

over in the respective economic activity
status groups. For example, among all
economically active persons, 96.6% had
smartphone.
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Table 5.2d Persons aged 10 and over who had smartphone by number of smartphone

they owned
NE

A REFRIEHE No. of persons Bt
Number of smartphone owned ('000) %

1 5314.8 97.2
2 136.0 2.5
=3 17.7 0.3
4 5 468.6 100.0
Total
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53 AR KRB VA FE R AE A FIR B S 105 K L B A8
H
Table 5.3 Persons aged 10 and over who had mobile phone other than smartphone by
age and sex
5 <8 =
Male Female Overall
ANE ANE ANE
No. of No. of No. of

iR AE persons  Hpbh  ERF*  persons  EHIybh EhEE* persons  EHoybh BRE*

Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*

10-14 8.9 2.6 6.9 3.9 1.0 3.1 12.7 1.8 5.0

15-24 34 1.0 0.9 2.9 0.7 0.8 6.2 0.9 0.8

25-34 6.6 2.0 1.4 4.1 1.1 0.8 10.7 1.5 1.1

35-44 10.8 3.2 2.3 12.8 33 2.3 23.6 33 2.3

45 -54 28.2 8.4 53 27.9 7.3 4.4 56.2 7.8 4.8

55-64 66.1 19.7 12.0 71.2 20.1 13.8 143.4 199 129

> 65 211.4 63.0 404 255.8 66.5 44.0 467.2 649 423

i 335.3 100.0 11.0 384.7 100.0 11.6 720.0 100.0 11.3

Overall (46.6) (53.4) (100.0)

SR . ¢ fE(E RS R s R E PR A A Y Notes: * As a percentage of all persons in the
H45ER o DUFRE 10 - 14 BRayE M B respective age and sex sub-groups. For
6.9%3%H I B RE TN T HEEES - example, among all males aged 10 - 14,

6.9% had mobile phone other than
smartphone.
NN TR ETE A IEBEE T Figures in brackets represent the percentage in
T FHEEEET 10 5% R DL B A d A by respect of all persons aged 10 and over who
B4tk - had mobile phone other than smartphone.
_61 -
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Y EA AR AL

6.1 4 5577500 %4 10 % K DL EAY A AF
GEatrT 12 {8 H A 2 {E A A > (SFTE 1058 K
DI A1 87.5% © 4F 2000 FEZ 2016 SEHARY »
10 5% R DA B ¥ (o A ey A A EER 2 EF
#wEL > 15 30.3% FFFE 87.5% - (32 6.1)

6.2 E4RetaT 12 {8 B A% E B
5577500 4 At > 98.0% % {5 FH & BE F-1#% I
48 > 76.3% %G (A I EENS > 48.4% % {# AR
B - 47.3% G (A FRER R 7.7% S EHE
frstfs - (32 6.2)

ERERIET)

6.3 FEEEB AR T > AZATE 10 - 44
H N TAESETHT 12 (B H NS {8 A A - b3
TF 99.5% % 99.8% 7 [ o FRACET R AL-(HH
LI EEREE > Hrp 87.7%HY 55 - 64 R
—+: K2 44.0%HY 65 5% B LA A RS E TR 12 {5 H
WA - (& 6.1 &3 6.3a)

6.4 FREMERN 30T > 10 - 54 BRAY B R 2L
PETESET AT 12 8 H % {5 A G nI bR R EL
FEES > I F 97.3%ZF 99.9% - H7> 55 B bl E
PALS » BUAEsEAT 2 EANEGFERE
B4 EEZR (1 50.0%Z 89.1% 7 ) stk
(/F 38.6% % 86.2% 7 1) FyiEr o Wit Y
ZIAFEE T B A - (3% 6.3a)

TREMEPHRES 62 il EE
FRGITEE BFGHE
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Persons who had used the Internet

6.1 Some 5577 500 persons aged 10 and
over had used the Internet during the 12 months
before enumeration, constituting 87.5% of all
persons aged 10 and over. During the period
from 2000 to 2016, the rate of persons aged 10
and above who had used the Internet was on the
increase, from 30.3% to 87.5%. (Table 6.1)

6.2 Of those 5577 500 persons who had
used the Internet during the 12 months before
enumeration, 98.0% had used smartphone for
Internet connection, 76.3% had used desktop
computer, 48.4% had used tablet, 47.3% had used
laptop, and 7.7% had used other devices.

(Table 6.2)

Age and sex

6.3 Analysed by age group, almost all
persons aged 10 - 44 had used the Internet during
the 12 months before enumeration, with rates
ranging from 99.5% to 99.8%. Lower rates of
having used the Internet were recorded for elder
persons. In particular, 87.7% of persons aged
55 - 64 and 44.0% of those aged 65 and over had
used the Internet during the 12 months before
enumeration. (Chart 6.1 and Table 6.3a)

6.4 Further analysed by sex, males and
females aged 10 - 54 had similar rates of having
used the Internet during the 12 months before
enumeration, ranging from 97.3% to 99.9%. For
persons aged 55 and over, the rates of having used
the Internet during the 12 months before
enumeration were higher for males (ranging from
50.0% to 89.1%) than their female counterparts
(ranging from 38.6% to 86.2%). The gap
expanded as the two sexes getting older.

(Table 6.3a)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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AEEE

6.5 TEGEETRT 12 {8 H A {55 A B B4 10
R DL A > 55.1%E SRR - Bk
31.0%EH FHERE KM 13.9%E/NE K DU
BEE - BEE FHEREY Em\ﬂfé}ﬁ?rﬁ 12 &
J%W{?;JEHEH% HArIEE®R s B 98.9% o ELr
BHERE Hﬁki@ﬁ/bﬁ);‘w?%& FEFEHY
N LA EEEZR 53 7l Ry 94.4% F7 56.5% -
(3= 6.3b)

HOELE) 5 77

6.6 1L 5 5y 3 AT E’ET%?HU
12 {Iﬁ P (58 ) B A B i s » 2 99.9%
R BRI AL97. 3% ﬂ@%?k%

E&}E{ﬁkiﬁﬁﬁﬁﬁﬁ HMEEREE - 73R R
86.3%J% 50.2% ° (3= 6.3¢)

LR e

6.7 475 463 300 4 10 5% K LA B N AE4RET
A 12 & B N G4 5 V&2 81— 0 (5T

BEGTET 12 (B H N A E 40 10 5%

DL A0 98.0% o 94.3%E: 48 A Ho (i FH T

e (FR6.3d)
6.8 R IEBN S 71 oA R EETREIA

i)ﬁ’aﬂiﬁﬁﬁﬁﬁﬁ HANTR B F T © TESRaT
AT 12 & H P & 55 F G A AH RE AR A A L

96.8% L L EEN A 12 2 96.4%HVE2 45K

YR P A A - R R OB IR A YA FE

HAEREAE > 43 A B 91.0% K2 81.6% -

(3 6.3d)

TREMEPHRES 62 il EE
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FEducational attainment

6.5 Of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration, 55.1% had attained secondary
education. Another 31.0% had attained
post-secondary education and 13.9% had attained
primary education and below. The rate of having
used the Internet during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 98.9%.
The corresponding rates for those persons having
attained secondary education and primary
education and below were 94.4% and 56.5%
respectively. (Table 6.3b)

Economic activity status

6.6 Analysed by economic activity status,
students had the highest rate of having used the
Internet during the 12 months before enumeration,
at 99.9%. This was followed by economically
active persons (97.3%). Home-makers and
retired persons had relatively lower rate of having
used the Internet, at 86.3% and 50.2%
respectively. (Table 6.3¢)

Frequency of using the Internet

6.7 Some 5463 300 persons aged 10 and
over had used the Internet at least once a week
during the 12 months before enumeration,
constituting 98.0% of all persons aged 10 and over
who had used the Internet during the 12 months
before enumeration. 94.3% had even used the
Internet every day. (Table 6.3d)

6.8 Analysed by economic activity status,
economically active persons and students had
used the Internet most frequently. Of all persons
in the relevant sub-groups who had used the
Internet during the 12 months before enumeration,
96.8% of economically active persons and 96.4%
of students had used the Internet every day. The
corresponding percentages for home-makers and
retired persons were 91.0% and 81.6%
respectively. (Table 6.3d)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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[/ 4 By 12 7

6.9 FLaZ 5 577 500 AAEgaET AT 12{EH N
R ERRAE0Y 10 3% R DA E AL > MM B4
WEZEHE "R D8, (B ALFHE
97.0%FE K ILHIY) » & s T i Ac 44k EE) |
( Bl 41 WhatsApp ~ {5 ~ LINE ~ H&E -

Instagram ~ 445E ~ 44 _FERIEE) (96.5%) K "X
FETEAM (62.9%) - HRE " Eill&EH |

(90.8%) 2 " 48 F1REE | (88.0%) o (3 6.4a)

6.10  FEMERIIIHT bR T EEB_EAES B
FIEIREEAY H Y Ry T Dedd LSk ~ T HiE s
R S > BB F B Y
HAVEE 7T EE R EAIE - (% 6.42)

6.11  FHEHMEHREN AL > 15-44 FLA
TP AEREEHOEE T TEs g, ~ TE
ANEE ) R T EIRSE ) TR IR o S —
Jid 0 10 - 14 AT AEEEHE SR T
TRANE BRI ENES AL R
g - (3 6.4b)

6.12  FAERES ARSE R EHER
FER N R 1 TR B8 K T &R
A MEALRE - (3% 6.40)

6.13  fEOEIEENG o E SR TEEIA
EREBAPERSE IR T DB LE

1 TEERAER  MEE TR - SEATE

i fFIEEEE S E Ite A T TS T
[EF TR - (3% 6.4d)
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Major purpose of using the Internet

6.9 For those 5 577 500 persons aged 10 and
over who had used the Internet during the
12 months before enumeration, their major
purposes of using the Internet were
“communication / interaction” (as cited by 97.0%
of those persons), including “online social
activities” (e.g. WhatsApp, WeChat, LINE,
Facebook, Instagram, blogs, online forums, etc.)
(96.5%) and “sending and receiving e-mail”

(62.9%). This was followed by “information
searching” (90.8%) and “online entertainment”
(88.0%). (Table 6.4a)

6.10 Analysed by sex, the percentage

distribution in respect of the usage of the Internet
for various purposes was broadly the same
between males and females, except that
proportionally more males had used the Internet
for “playing online games, downloading game
files / software for games”. (Table 6.4a)

6.11 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages of using the Internet for
“communication / interaction”, “information
searching” and “online entertainment”. On the
other hand, persons aged 10-14 had higher
percentage of using the Internet for “office /
school / personal affairs and others”.

(Table 6.4b)

6.12 Analysed by educational attainment,
persons having attained secondary education and
above had used the Internet more extensively for
“communication / interaction” and “information
searching”. (Table 6.4c)

6.13 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages of using the
Internet for “communication / interaction” and
“information searching”. For students, a much
higher percentage of them had used the Internet
for “online entertainment”. (Table 6.4d)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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A A B DRI — RO AL

BRI 7 T4 T

6.14  fE§%5 463 300 LAELLETAT 12 {# H 7Y
{5 P Bdd i D B —REY 10 s ke A B
F1 0 6.6% L MM E I FH T A e 5 /1
Rf o 5981 27.3% BRI A5 5 2/D7Ft 20
/N > T 66.2%0%5 2 SR P T RGR4E 20 /NF K2 DL
o A A A A SRR By 32.0

INEF o (3R 6.5a)
6.15  FAFERAHRIOAT  25-34 A LEAE

AR BB g i i . - A M 2 A
PR O 41.8 /NEF o ARy 15 - 24 g A+
(39.1 /NER) % 35 - 44 B35 A 1-(36.4 /]Ni) -

(3 6.5a)

6.16 FRaC R EEN S o T AR EE A
TR H IS DAY 35.3 /NEF o 224 Sk
MR KORIR A B 70 7l fy 33.8 /)N
B~ 23.2 /NEER, 18.7 /Ni% - (32 6.5b)

FotE 34L& S B o8 A B gy A+

6.17 %5379 70044 10 3% R LA B A+ 8 E4E
SHRT 12 {18 5 A Ryt S g4 S Ehim 58 FH a4
hFTA GAESRETRT 12 (B H AEH 48R 10
R DAL AR 96.5% o (3% 6.4a)

HIEFE]

6.18  fE§%5 379 700 LAEGTETAT 12 (EH N &
Ryt QA& EENI (] B IBRadEY 10 Bk A EA
dit > 64.6%FoRMLMT R I Rk HEVIM EE A &
R DI 10 /NEF © 5981 19.1% FoiZ H R 2 HA
{FEF A4 10 2/ 054 20 /NEF » 5E3% 5 379 700
ANBEGIM S - P20 A s EEhim (£
F B 48R IR R By 11.6 /NEf » (3% 6.6a)
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Persons who had used the Internet at least
once a week

Time spent in using the Internet per week

6.14 Of those 5 463 300 persons aged 10 and
over who had used the Internet at least once a
week during the 12 months before enumeration,
6.6% reported that they had used the Internet for
less than 5 hours per week. Another 27.3% had
done so for 5 to less than 20 hours per week,
while 66.2% for 20 hours and more per week.
Their average time spent in using the Internet per
week was 32.0 hours. (Table 6.5a)

6.15 Analysed by age group, persons aged
25 - 34 spent the longest time in using the Internet
per week on average. Their average time spent
in using the Internet was 41.8 hours per week.
This was followed by persons aged 15 - 24 (39.1
hours) and those aged 35-44 (36.4 hours).
(Table 6.5a)

6.16 Analysed by economic activity status,
economically active persons had used the Internet
for an average of 35.3 hours per week. The
corresponding figures for students, home-makers
and retired persons were 33.8 hours, 23.2 hours
and 18.7 hours respectively. (Table 6.5b)
Persons who had used the Internet for
online social activities

6.17 Some 5379 700 persons aged 10 and
over had used the Internet for online social
activities during the 12 months before
enumeration, constituting 96.5% of all persons
aged 10 and over who had used the Internet during
the 12 months before enumeration. (Table 6.4a)

Time spent in using the Internet for online
social activities per week

6.18 Of those 5 379 700 persons aged 10 and
over who had used the Internet for online social
activities during the 12 months before
enumeration, 64.6% reported that they had used
the Internet for such purpose for less than 10
hours per week. Another 19.1% had done so for
10 to less than 20 hours per week. For those
5379 700 persons taken together, their average
time spent in using the Internet for online social
activities per week was 11.6 hours. (Table 6.6a)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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6.19 MR > fESETRT 12 @ H N R
AR g4 S Eh 30 FH B R4 ey S5 1 S etk vp
P39 2 B Rz H AT {5 A B T 4R ey B ]
ME > R E 11.6 /NER 11.5 /N -

(% 6.6a)

6.20  FEEEERHBIOINT » LESETAT 12 EH N
& Ryt EACHERE BT (E F IRy 25 - 34 3%

ANz A Ry E T (58 P B R e P
B SR 153 /N « HRE 15-24 A

jjﬁQdﬁ@&3544ﬁAjjmjdﬁﬁ
(3 6.6b)

6.21  FEERREIINT » LESE AT 12 AN
& Rt acdasim B (L A AL ey B E30s
BER ALY M PaE R A% B AV fE
F B A8 s R 0 22 14.3 /N\NIF - (3% 6.60)

6.22  FEREEIS N 0 TEERETAT 12 {E
HA Y Ryt A 4948 TG B {5 A O g ey 22 4
o PSR R B Ry B BV SE A A R4y
Bl > 2 13.1 /N o fESEEOREF) AL
P OB IR A LA IES T 5 A By 12.4
JNBF ~ 8.9 /NEE Kz 7.4 /NHE o (32 6.6d)
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6.19 Analysed by sex, of those males and
females who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent for such
purpose per week was similar, at 11.6 hours and
11.5 hours respectively. (Table 6.6a)

6.20 Analysed by age group, of those persons
aged 25 - 34 who had used the Internet for online
social activities during the 12 months before
enumeration, they had the longest time in using
the Internet for such purpose, at an average of
15.3 hours per week. This was followed by
persons aged 15 - 24 (15.2 hours) and those aged
35-44 (12.5 hours). (Table 6.6b)

6.21 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent in using the
Internet for such purpose per week was the
longest, at 14.3 hours. (Table 6.6¢)

6.22 Analysed by economic activity status, of
those students who had used the Internet for
online social activities during the 12 months
before enumeration, their average time spent in
using the Internet for such purpose per week was
the longest, at 13.1 hours. The corresponding
figures for economically active persons,
home-makers and retired persons were 12.4 hours,
8.9 hours and 7.4 hours respectively.

(Table 6.6d)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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Chart6.1 Rate” of persons aged 10 and over who had used the Internet during the 12
months before enumeration by age

Horth
%
99.7 99.8 . .
100 - 99.6 99.5 973
87.7
80
60
44.0
40
20 -
0
10- 14 15-24 25-34 35-44 45 - 54 55-64 > 65
FEHEREE A
Age group
R . (EERIFEERAERIERTE AL E S Note: * As a percentage of all persons in the
respective age groups.
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6.1 20004F ~ 20054F ~ 20094F 57 20124 2 20164 45T AT 121 B P & {6 FH & B
1058 R DA B A8 H

Table 6.1 Persons aged 10 and over who had used the Internet during the 12 months
before enumeration, 2000, 2005, 2009 and 2012 to 2016

N

“eatHAR© No. of persons Chg*

Survey period@ ('000) Rate*

20001 H &3 H 1855.2 30.3

January - March 2000

2005F5H &8 H 3526.2 56.9

May - August 2005

20096 H £8H 4300.0 69.4

June - August 2009

20127FE6 H £8H 4580.1 72.9

June - August 2012

20131 H £4H 4671.8 74.2

January - April 2013

20146 H £8H 5052.5 79.9

June - August 2014

20155 H £8H 53949 84.9

May - August 2015

2016F4H £7H 5577.5 87.5

April - July 2016

2SI . @ g 2000 FERIMAHER o £ 2010 4 Notes: @  Figures are available from 2000 onwards.

Fryses i P A AR 2K - 15
2011 4 AHE PRS-

* EARGEHHESRTA 10 s EA
HAYEEE -

TP ARSI RE S
BARITRE BUFSEETE
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Relevant information was not collected in
the 2010 round of survey. Relevant survey
was not conducted in 2011.

*  As a percentage of all persons aged 10
and over in the respective survey periods.

Thematic Household Survey Report No. 62
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Table 6.2 Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by type of web device used for connection to the

Internet
5 —_— N
W (S FH Y 4 sl No. of persons HooEE
Type of web device used for connection to the Internet” ('000) %
BRE T 5465.4 98.0
Smartphone
EHEER 42531 76.3
Desktop computer
TR 2 699.0 48.4
Laptop
PR ER R 2636.8 473
Tablet
R 428.6 7.7
Other devices
= 5577.5
Overall
SR EEELIEEE - Note: *  Multiple answers were allowed.

TP ARSI RE S
BARITRE BUFSEETE
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B KRB VST AT 1208 A P9 {58 F LB aRY 1058 ke DA E A £

#HE

Table 6.3a Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by age and sex

5 % &

Male Female Overall

No. of No. of No. of

R AH persons F{4ybh  EE#E* persons F4ybh EEE* persons  FAyEL EREH
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 127.8 4.7 99.5 123.4 4.3 99.8 251.2 4.5 99.7
15-24 391.9 14.5 99.9 370.5 12.9 99.8 762.4 13.7 99.8
25-34 456.0 16.9 99.4 503.1 17.5 99.7 959.1 17.2 99.6
35-44 458.1 16.9 99.4 551.9 19.2 99.6 1 009.9 18.1 99.5
45-54 518.8 19.2 97.3 618.0 21.5 97.3 1136.9 20.4 97.3
55-64 489.3 18.1 89.1 482.5 16.8 86.2 971.8 17.4 87.7
> 65 261.7 9.7 50.0 224.5 7.8 38.6 486.2 8.7 44.0
=¥ 2703.7  100.0 88.8 28739  100.0 86.3 55775 100.0 87.5
Overall (48.5) (51.5) (100.0)
SRR ¢ TE(ERIEES KR S S FT A AL Notes:  * As a percentage of all persons in the

B EREISE:

FERRTE

B4TEE » DA 10 - 14 sy B RBI -
99.5% E&ET AT 12 {& 5 P9 8 6 B

FESE N HV BRI ATA & (8 E 4 Y
10 R L E ARGV E S3EE -

SHEESO EES
B BUR4EtE
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respective age and sex sub-groups. For
example, among all males aged 10 - 14,
99.5% had used the Internet during the 12
months before enumeration.

Figures in brackets represent the percentage in
respect of all persons aged 10 and over who
had used the Internet.

Thematic Household Survey Report No. 62
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HHEREE S HESERTL2E H A G (8 R ERY 1058 K DL E A8

Table 6.3b Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by educational attainment

N
BEEE No. of persons =R FEs*
Educational attainment ('000) % Rate*
INER DI 775.8 13.9 56.5
Primary and below
rhEg 3073.6 55.1 94.4
Secondary
HEBE 1728.2 31.0 98.9
Post-secondary
= 5577.5 100.0 87.5

Overall

bR ¢ (EERBEEEEEAPERA 10 B Note :

EALAVESTEE - DR BB EEERE
Yy 10 pRR Ll E ARG > 98.9%E4ET
AT 12 {8 A A8 (5 A AL

e A 6 -71-
EBERTRE FFSETR

As a percentage of all persons aged 10 and
over in the respective educational attainment
groups. For example, among all persons
aged 10 and over with post-secondary
education, 98.9% had used the Internet during
the 12 months before enumeration.
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Table 6.3c Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by economic activity status

N
KRS oy No. of persons IERan bhszex
Economic activity status ('000) % Rate*
B EE 3564.7 63.9 97.3
Economically active
FEE LR EE) 2012.8 36.1 74.2
Economically inactive
B 745.6 13.4 99.9
Students
PSR 637.5 11.4 86.3
Home-makers
BN L 581.3 10.4 50.2
Retired persons
Aty 48.5 0.9 71.2
Others
=T 55775 100.0 87.5
Overall
R o [EERIKFEEEI S4B (ERTE 10 B Note: * As a percentage of all persons aged 10 and

LLEANERTE L » DI ATE SR EH)
N Bsbll > 97.3%ESEETRT 12 &l 5 A
FE T4 -

e A 6 -72-

FERITERE BUNGEE

over in the respective economic activity status
groups. For example, among all
economically active persons, 97.3% had used
the Internet during the 12 months before
enumeration.
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Table 6.3d Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by frequency of using the Internet and economic

activity status

KEEEN S oy

Economic activity status

=y
EEAL -
Economically | DR PN =T
active persons Economically inactive persons Overall
B BE  BIKAL
B4 Home- Retired HA
Students makers persons Others
N ANE ANE ANE ANE ANE
{5 FH A ey X8 No. of No. of No. of No. of No. of No. of
Frequency of using the persons persons persons persons persons  persons
Internet ('000) ('000) ('000) ('000) ('000) ('000)
B FISRE 27.5 ) 13.5 28.9 4.0 74.9
Less than once a month (0.8%) (2.1%) (5.0%) (8.3%) (1.3%)
DA TEHA1ZE 15.0 (0 2;2) 7.1 15.8 1.2 394
/D A 12k (0.4%) e (1.1%) (2.7%) (2.5%) (0.7%)
Less than once a week but
at least once a month J
B/ DEEEIIZXK 35222 744.4 616.9 536.5 43.3 5463.3
At least once a week (98.8%) (99.8%) (96.8%) (92.3%) (89.2%)  (98.0%)
BRPEFHIL 3450.3 718.8 580.4 474.5 380 52621
At least once a day (96.8%) (96.4%) (91.0%) (81.6%) (78.4%)  (94.3%)
227 HIZX 71.8 25.6 36.5 62.0 52 201.2
Once every 2 to 7 days (2.0%) (3.4%) (5.7%) (10.7%)  (10.8%) (3.6%)
4EET 3564.7 745.6 637.5 581.3 48.5 5577.5
Total (100.0%) (100.0%) (100.0%)  (100.0%) (100.0%) (100.0%)
R SR ERORE (E RSB RS S 4l R Note:  Figures in brackets represent the percentages in

EFTA LR AT 12 8 H 79 ¥ 8 Ay
10 R R BAE AR STEE -

e A 6 -73-

FERITERE BUNGEE

respect of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration in the respective economic activity
status groups.
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and sex

) # &
Male Female Overall
N N N
. No. of No. of No. of

{5 P A Bramey 2 H Y persons H45rEk persons  EF47bh persons  H4orbh
Major purpose of using the Internet” ('000) % ('000) % ('000) %
iR )] 26205 969 27872 970 5407.8  97.0
Communication / interaction

ﬁfgﬁggggA 26054 96.4 2774.2 96.5 5379.7 96.5

Online social activities

W FE B FHEF 1740.5 644 17693 616 35098  62.9

Sending and receiving e-mail
Eal A 2477.1 916 25894  90.1 50665 908

Information searching

AR (HFE -~ A 2154.0 79.7 2216.2 77.1 4370.2 78.4
HREE -~ E) e
Online reading newspapers / news

(current affairs, finance,

entertainment, sports) / magazines

BV BB H 2 BT LR TS 15547 575 16004 557 31551 566
Browsing Government webpages or
using Government online services

pegjif 20505 758 21277 740 41782 749
Others
R T ABEESRIEEE - Notes: * Multiple answers were allowed.
" {541 WhatsApp ~ #%{Z - LINE - HEE - : For example, WhatsApp, WeChat, LINE,
Instagram ~ 48:E ~ 44 FamiESs - Facebook, Instagram, blogs, online forums,
etc.
(F748)

(To be cont’d)
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d)  before enumeration by major purpose of using the Internet and sex

) 4 &t
Male Female Overall
) B B B
R A 22 EHrY No. of No. of No. of
Major PUYEOSG of using the persons H4rbh  persons  H4rEb persons  EH4rEh
Internet ('000) % ('000) % ('000) %
et 23912 884 25186 876 49098  88.0

Online entertainment

FHETET R SR B E R 2 268.0 83.9 24015 83.6 4669.5 83.7
=i
Listening to online music / radio
programmes / watching online video
programmes

BT e - FEPIE R e 1604.9 594 1521.9 53.0 3126.8 56.1
o

Playing online games, downloading
game files / software for games

[HEEE i e 480.3 17.8 429.6  14.9 910.0  16.3
Online reading books / fiction / comic
YNGR s [ PNE =YY~ EERilh 1 081.5 40.0 1081.2 37.6 21627 38.8
Office / school / personal affairs and others
44_-iEY) R e R 5 1 006.5 37.2 1100.4 383 21069 37.8

Online shopping / finance transaction

W LIRTTIRES. TR 253 879.7 325 8872 309 17669  31.7
Online banking service / bill payment /

finance transaction

4 [AEY) 5927 219 740.5 258 13332 23.9
Online shopping

=T 2703.7 2873.9 5577.5

Overall

R P ERESIEEZE Note: " Multiple answers were allowed.
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and age

FHRAH A
Age group

A
=g
10-14  15-24  25-34  35-44  45-54  55-64 >65 Overall

) A A® A AE A A A AEL A AEL A
{E A B4y E 2 H 1Y No.of No.of No.of No.of No.of No.of No.of No.of

Major purpose of using the persons persons pPErsons persons pPersons persons persons persons

Internet” ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)
HEl B #) 2282 7587 9550 10019 11127 9253 4259 54078
Communication / interaction (90.8%) (99.5%) (99.6%) (99.2%) (97.9%) (95.2%) (87.6%) (97.0%)
AR HL T E 2226 7558 9520 9982 1109.6 920.6 421.0 5379.7
Online social activities  (88.6%) (99.1%) (99.3%) (98.8%) (97.6%) (94.7%) (86.6%) (96.5%)
W FE B HS 121.1 6083 791.6 7495  701.7 4084  129.2 3509.8
Sending and receiving (48.2%) (79.8%) (82.5%) (74.2%) (61.7%) (42.0%) (26.6%) (62.9%)
e-mail
Bl & 213.5 7275 9245 9647 10469  831.0 3584 5066.5
Information searching (85.0%) (95.4%) (96.4%) (95.5%) (92.1%) (85.5%) (73.7%) (90.8%)
Wl = ik 139.7 6261 836.0 870.1  912.9 7015 2839 4370.2
(HFZE ~ 45 - 424 ~  (55.6%) (82.1%) (87.2%) (86.2%) (80.3%) (72.2%) (58.4%) (78.4%)
Al 250 Bt
qeE) R

Online reading
newspapers / news
(current affairs,
finance, entertainment,
sports) / magazines
BN E IR H B (IR 110.1  472.0  643.3 651.4 668.3 455.6  154.3 31551
Vi N 24 (43.8%) (61.9%) (67.1%) (64.5%) (58.8%) (46.9%) (31.7%) (56.6%)
Browsing Government
webpages or using
Government online

services
At 182.0  622.8 7877 8232 8624 6429 2572 41782
Others (72.5%) (81.7%) (82.1%) (81.5%) (75.9%) (66.2%) (52.9%) (74.9%)
i R TEESTHER - Notes: *  Multiple answers were allowed.
" 40 WhatsApp ~ f#fs ~ LINE ~ @& ~ " For example, WhatsApp, WeChat, LINE,
Instagram ~ 485 « 4 [ 3piEss - Facebook, Instagram, blogs, online forums, etc.
SR I B B A AR 40 B TS BT B 1E Figures in brackets represent the percentages in
Gatnn 12 {8 H NS A EBREEY 10 B respect of all persons aged 10 and over who had used
ANTHIES LR - the Internet during the 12 months before enumeration
in the respective age groups.
(FF48)
(To be cont’d)
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d)  before enumeration by major purpose of using the Internet and age
FHRAH A
Age group
&
e 10-14  15-24  25-34  35-44  45-54  55-64 >65 Overall
FEFH LRI -2 "B "IN RN "IN RN "EN "IN
H#Y No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using the persons persons persons Persons PErsons Ppersons Persons persons
Internet” ('000)  ('000)  ('000)  ('000)  ('000)  ("'000)  ('000)  ('000)
Al e 233.0 7464 921.8 939.4 984.5 764.1 320.6 4909.8
Online entertainment (92.7%) (97.9%) (96.1%) (93.0%) (86.6%) (78.6%) (65.9%) (88.0%)
W L L e = 221.5 723.0  889.1 901.8 936.4 709.9  287.8 4669.5
H - BIE AR H (88.2%) (94.8%) (92.7%) (89.3%) (82.4%) (73.1%) (59.2%) (83.7%)
Listening to online music
/ radio programmes /
watching online video
programmes
T4 FUEEE - [ EUEEE 198.0  604.3 667.1 584.7  530.8  385.0 156.9 3126.8
ke 2 RS (78.8%) (79.3%) (69.6%) (57.9%) (46.7%) (39.6%) (32.3%) (56.1%)
Playing online games,
downloading game
files / software for
games
LHEE N e E 68.8 2278 211.0 1769 1313 71.2 229 910.0
Online reading books /' (27.4%) (29.9%) (22.0%) (17.5%) (11.6%) (7.3%) (4.7%) (16.3%)
fiction / comic
WeNE BRSO NE 148.0 3819 4575 4594 4125 228.2 753 2162.7
& EA (58.9%) (50.1%) (47.7%) (45.5%) (36.3%) (23.5%) (15.5%) (38.8%)
Office / school / personal
affairs and others
a4_EIEY) e P e Ris 5 8.0 2766 5477 5278 4564 2290  61.3 21069
Online shopping / finance (3.2%) (36.3%) (57.1%) (52.3%) (40.1%) (23.6%) (12.6%) (37.8%)
transaction
G LHRTTHRS - 31T 3.1 154.1 465.9  466.4 4153 204.6 57.4 1766.9
B egh 3 g (1.2%) (20.2%) (48.6%) (46.2%) (36.5%) (21.1%) (11.8%) (31.7%)
Online banking
service / bill payment
/ finance transaction
LAY 6.0 2234 4002 3551 2438 887 161 13332
Online shopping (2.4%) (29.3%) (41.7%) (35.2%) (21.4%) (9.1%) (3.3%) (23.9%)
= 2512 7624 959.1 10099 1136.9 971.8 486.2 557175
Overall
g T AEESIEEE - Notes: *  Multiple answers were allowed.

RSN AV U AE (5 e 40 1 TP Ak B A 12
GeETAT 12 {5 F A G 5 ZBREEEY 10 sk A b

AEEVE I -

TP ARSI RE S
BARITRE BUFSEETE

-77 -

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration in the respective age groups.
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Table 6.4c Persons aged 10 and over who had used the Internet during the 12 months

before enumeration by major purpose of using the
educational attainment

ZE B R H Y KB E R R SR R 12E A NG A A

Internet and

B
Educational attainment
INE DU HEHE
Primary and g Post- &3
below Secondary secondary Overall
N N N N
. No. of No. of No. of No. of
{5 FH A B4y £ = H Y persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
HE A 672.1 3014.8 1720.9 5407.8
Communication / interaction (86.6%) (98.1%) (99.6%) (97.0%)
AT TBY 665.3 3003.7 1710.6 5379.7
Online social activities (85.8%) (97.7%) (99.0%) (96.5%)
Y FE B EF 142.8 1813.9 1553.1 3509.8
Sending and receiving e-mail (18.4%) (59.0%) (89.9%) (62.9%)
EillEs 558.0 2820.4 1 688.2 5066.5
Information searching (71.9%) (91.8%) (97.7%) (90.8%)
AR RS (HFEE ~ AT 404.6 2434.0 1531.6 4370.2
HREE - fEET) R (52.2%) (79.2%) (88.6%) (78.4%)
Online reading newspapers / news
(current affairs, finance, entertainment,
sports) / magazines
BB BT H BB LR 241.1 1663.4 1250.6 3155.1
Browsing Government webpages or using (31.1%) (54.1%) (72.4%) (56.6%)
Government online services
Al 408.6 2303.1 1466.6 41782
Others (52.7%) (74.9%) (84.9%) (74.9%)
g 7 ABESIEEE - Notes : Multiple answers were allowed.

il 41 WhatsApp ~ f§{{§ - LINE ~ [H &F -

Instagram ~ 43¢ - 4 LiR1EE -

a5 AV BURE (E I EUE 12 S TS PR 1R
Guatan 12 (8 H N Y EREEEE 10 L E

ANEHTETEE -

TP ARSI RE S
BARITRE BUFSEETE

-78 -

For example, WhatsApp, WeChat, LINE,
Facebook, Instagram, blogs, online forums,
etc.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration in the respective educational
attainment group.

(F748)
(To be cont’d)
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Table 6.4c Persons aged 10 and over who had used the Internet during the 12 months
(Cont’d)  before enumeration by major purpose of using the Internet and
educational attainment

BERE
Educational attainment
INER DI 5 EEE
Primary and e Post- &=t
below Secondary secondary Overall
ANE ANE ANE ANE
) No. of No. of No. of No. of
{5 FH A gy = H Y persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
ENRE 557.8 27272 1624.8 4909.8
Online entertainment (71.9%) (88.7%) (94.0%) (88.0%)
AT TR Rl B 509.7 2584.9 1574.9 4669.5
=l (65.7%) (84.1%) (91.1%) (83.7%)
Listening to online music / radio
programmes / watching online video
programmes
DA LHEEL [ BB PR 3174 17855 1023.9 3126.8
BfE (40.9%) (58.1%) (59.2%) (56.1%)
Playing online games, downloading game
files / software for games
LHIEE )i e E 61.2 446.9 401.9 910.0
Online reading books / fiction / comic (7.9%) (14.5%) (23.3%) (16.3%)
W= R AN R A 146.6 1 004.7 1011.4 2162.7
Office / school / personal affairs and others (18.9%) (32.7%) (58.5%) (38.8%)
4 Y R 5 41.6 918.9 1 146.4 2 106.9
Online shopping / finance transaction (5.4%) (29.9%) (66.3%) (37.8%)
LRI TR TR/l 34.8 736.1 996.0 1766.9
Online banking service / bill payment / (4.5%) (24.0%) (57.6%) (31.7%)
finance transaction
LAY 14.2 544.0 775.0 13332
Online shopping (1.8%) (17.7%) (44.8%) (23.9%)
=G 775.8 3073.6 1728.2 55715
Overall
HRE T WEESTEEE - Notes: "  Multiple answers were allowed.
e F R REE R Z S EE ST ELR Figures in brackets represent the percentages in
shaT 12 B8 H NS AR 10 s B AL respect of all persons aged 10 and over who had
HIE5TEE - used the Internet during the 12 months before
enumeration in the respective educational
attainment group.
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Table 6.4d Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and economic
activity status

KORIEEN S 7y
Economic activity status
e e
EB A -
Economically FEE LR EEN A 12 =t
active persons Economically inactive persons Overall
B EE BRIKAL
BB Home- Retired HAth
Students makers persons  Others

. N N N N UN (SN

@FE_FLH%%%E/‘]EE E iy No. of No. of No. of No. of No.of No. of
Major purpose of using the persons persons persons persons  persons persons

Internet” ('000) ('000) ('000) ('000) ('000)  ('000)
LWk ) 3508.8 720.0 614.7 521.1 432 54078
Communication / interaction (98.4%) (96.6%) (96.4%) (89.7%) (89.1%) (97.0%)
AR T E 3496.2 712.8 612.5 515.3 429 5379.7
Online social activities” (98.1%) (95.6%) (96.1%) (88.7%) (88.5%) (96.5%)
W FE B 2503.7 519.8 282.0 183.8 20.5 3509.8
Sending and receiving e-mail (70.2%) (69.7%) (44.2%) (31.6%) (42.4%) (62.9%)
Al & 3340.6 686.6 549.3 451.8 382 5066.5
Information searching (93.7%) (92.1%) (86.2%)  (77.7%) (78.8%) (90.8%)
AR ER SRR (HFE 2961.9 543.5 459.5 372.0 33.3 4370.2

RIEK - (%% BEE ) S REE (83.1%) (72.9%) (72.1%) (64.0%) (68.7%) (78.4%)
Online reading newspapers /

news (current affairs,

finance, entertainment,

sports) / magazines

B A E 1 B T 2199.8 418.7 302.2 217.7 168 3155.1
49 [ (61.7%)  (56.1%) (47.4%)  (37.4%) (34.6%) (56.6%)

Browsing Government
webpages or using
Government online services

At 2785.1 594.3 435.1 334.2 29.5 41782
Others (78.1%) (79.7%) (68.2%) (57.5%) (60.9%) (74.9%)
S 7 IEESIEEE - Notes: *  Multiple answers were allowed.
’ 540 WhatsApp ~ f#{Z ~ LINE ~ HZE - " For example, WhatsApp, WeChat, LINE,
Instagram ~ #gzE - 44 _FimiEEE - Facebook, Instagram, blogs, online forums,
etc.

RN B - B R AR B &K e s B 5 4 4H B Figures in brackets represent the percentages in

G FTE LRSS TR 12 {8 B A & {6 5 Ay respect of all persons aged 10 and over who had

10 B K DL E AHBIE S - used the Internet during the 12 months before

enumeration in the respective economic activity
status groups.

(548
(To be cont’d)
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Table 6.4d Persons aged 10 and over who had used the Internet during the 12 months
(Cont’d)  before enumeration by major purpose of using the Internet and economic
activity status

KRS S 7y
Economic activity status
LR
EEIAL
Economically IR EE AL =t
active persons Economically inactive persons Overall
B BE BRIKAL
B Home- Retired HAth
Students makers persons  Others
. ANE N it N it N UN (SN
[EA AR E EEZH A No. of No. of No. of No. of No. of No. of
Major purpose of using the persons persons persons persons  persons persons
Internet” ('000) ('000) ('000) ('000) ('000)  ('000)
49 [ 3207.4 716.4 535.1 410.8 40.0 4909.8
Online entertainment (90.0%) (96.1%)  (83.9%) (70.7%)  (82.5%) (88.0%)
W L L e = 3062.1 688.8 506.8 373.3 38.5 4669.5
H - BIE AR (85.9%) (92.4%)  (79.5%) (64.2%)  (79.3%) (83.7%)
Listening to online music / radio
programmes / watching
online video programmes
FriE s~ FEE e 2007.6 589.7 303.0 204.2 22.3 31268
PG (56.3%) (79.1%)  (47.5%) (35.1%)  (46.0%) (56.1%)
Playing online games,
downloading game files /
software for games
FHEZE iR EE 576.7 229.8 63.1 34.7 5.7 9100
Online reading books / fiction / (16.2%) (30.8%) (9.9%) (6.0%)  (11.7%) (16.3%)
comic
W=z B BB R HA 1536.3 421.7 111.4 82.1 11.1 2162.7
Office / school / personal affairs (43.1%) (56.6%) (17.5%) (14.1%) (22.9%) (38.8%)
and others
44 FHEY) R SRR 5 1 653.5 166.8 171.7 105.3 9.6 2106.9
Online shopping / finance (46.4%) (22.4%)  (26.9%)  (18.1%)  (19.7%) (37.8%)
A LA THRTS 4T B 14474 79.3 134.5 98.1 7.6 1766.9
BRI (40.6%) (10.6%)  (21.1%) (16.9%)  (15.7%) (31.7%)
Online banking service / bill
payment / finance transaction
4 LYy 1046.0 137.7 111.2 33.9 44 13332
Online shopping (29.3%) (18.5%)  (17.4%) (5.8%) (9.1%) (23.9%)
&% 3564.7 745.6 637.5 581.3 48.5 55775
Overall
S8E . A[EEESIEEZE o Notes: *  Multiple answers were allowed.
FESE N B B R A B & s B B B4 4H Figures in brackets represent the percentages in
RIS FTEIESRETRT 12 BN FEHE respect of all persons aged 10 and over who had used
Al 10 55 K DL AR E 45 EE - the Internet during the 12 months before enumeration
in the respective economic activity status groups.
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Table 6.5a Persons aged 10 and over who had used the Internet at least once a week
during the 12 months before enumeration by time spent in using the

Internet per week and age

A A
Age group
FEHIERA =¥
?%?\Z?ESH#F Al 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
<3
Time spent in N N N N N N N N
using the No. of No. of No. of No. of No. of No. of No. of No. of
Internet per ~ PETSONS ~ PErSONs  PErsOns — PErsons — PErsons — Persons — Persons — persons
week (hours)  ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 20.0 5.2 7.8 27.7 78.0 123.1 98.2 360.0
(8.0%) (0.7%) (0.8%) (2.8%) (7.0%) (13.2%) (22.4%) (6.6%)
5-<10 452 31.4 33.5 77.2 137.6 189.2 103.7 617.7
(18.1%) (4.1%) (3.5%) (7.7%) (12.3%) (20.2%) (23.6%) (11.3%)
10 -<20 58.2 79.6 90.2 158.2 203.4 189.9 95.0 874.6
(23.3%) (10.4%) 9.4%) (15.7%) (182%) (20.3%) (21.7%) (16.0%)
20 -<30 52.6 157.3 182.9 190.1 222.7 170.1 68.2 1 044.0
(21.0%) (20.6%) (19.1%) (18.9%) (20.0%) (18.2%) (15.5%) (19.1%)
30-<40 35.2 158.0 183.7 158.5 158.1 104.1 30.1 827.7
(14.1%) (20.7%) (19.2%) (15.8%) (14.2%) (11.1%) (6.9%) (15.2%)
40 -<50 17.3 125.5 142.1 127.4 114.3 64.5 18.2 609.2
(6.9%) (16.5%) (14.9%) (12.7%) (10.2%) (6.9%) 4.1%) (11.2%)
50 -<60 11.4 79.5 101.7 92.6 78.5 43.0 13.3 419.9
(4.6%) (10.4%) (10.6%) (9.2%) (7.0%) (4.6%) (3.0%) (7.7%)
60 -<70 44 53.9 70.0 55.9 42.3 15.0 6.3 247.7
(1.8%) (7.1%) (7.3%) (5.6%) (3.8%) (1.6%) (1.4%) (4.5%)
>70 5.7 72.1 144.6 117.0 80.1 36.8 5.9 462.3
(2.3%) 9.5%) (15.1%) (11.6%) (7.2%) (3.9%) (1.4%) (8.5%)
4EET 250.0 762.4 956.5 1.004.7 1115.0 935.9 438.8 5463.3
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
A 23.7 39.1 41.8 36.4 30.1 23.0 17.3 32.0
(INEF)
Average
duration
(hours)
R L FESRNEITBURE(E B AR R s FT A Note : Figures in brackets represent the percentages in

FESEETRT 12 8 3 N R R Va2
J—ZRHY 10 e A E AN EHTE 3B -

TP ARSI RE S
BARITRE BUFSEETE

-82 -

respect of all persons aged 10 and over who had
used the Internet at least once a week during the 12
months before enumeration in the respective age
groups.
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Table 6.5b Persons aged 10 and over who had used the Internet at least once a week
during the 12 months before enumeration by time spent in using the
Internet per week and economic activity status

KRB S o)

Economic activity status

TEELREE)
Ak )
Economically IR EE AL =t
active persons Economically inactive persons Overall
BHEREE  BIRAL
BB Home- Retired HAth
S HA(E A R4 Students makers persons Others
FHRF ] (/NEF ) N N N N N N
Time spent in using No. of No. of No. of No. of No. of No. of
the Internet per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 162.2 22.6 66.7 102.4 6.1 360.0
(4.6%) (3.0%) (10.8%) (19.1%) (14.1%) (6.6%)
5-<10 308.5 66.2 113.1 122.5 7.4 617.7
(8.8%) (8.9%) (18.3%) (22.8%) (17.1%) (11.3%)
10-<20 508.9 112.3 131.3 115.0 7.1 874.6
(14.4%) (15.1%) (21.3%) (21.4%) (16.5%) (16.0%)
20 -<30 660.3 150.9 127.6 95.6 9.6 1 044.0
(18.7%) (20.3%) (20.7%) (17.8%) (22.2%) (19.1%)
30-<40 558.6 138.4 81.7 43.4 5.6 827.7
(15.9%) (18.6%) (13.2%) (8.1%) (13.0%) (15.2%)
40 -<50 435.0 102.9 45.6 22.1 3.6 609.2
(12.4%) (13.8%) (7.4%) (4.1%) (8.2%) (11.2%)
50-<60 314.6 62.1 23.7 18.5 ) 419.9
(8.9%) (8.3%) (3.8%) (3.4%) (7.7%)
60 -<70 192.9 38.1 8.0 8.0 L 3.8 247.7
(5.5%) (5.1%) (1.3%) (1.5%) (8.8%) (4.5%)
>70 381.2 50.9 19.1 9.2 462.3
(10.8%) (6.8%) (3.1%) (1.7%) | (8.5%)
4EET 35222 744.4 616.9 536.5 433 5463.3
Total (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)  (100.0%)
SEEHE I (7NBS) 35.3 33.8 23.2 18.7 23.9 32.0
Average duration (hours)
SRR - RSNV BT BN AE(E I & R B 5 4l Note:  Figures in brackets represent the percentages in

BITERTAESET AT 12 {8 F A 6 A
W VR K 10 pEk bl EALIE

=it

TR PSR E

FERITERE BUNGEE
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respect of all persons aged 10 and over who had
used the Internet at least once a week during the
12 months before enumeration in the respective
economic activity status groups.
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Table 6.6a Persons aged 10 and over who had used the Internet for online social

activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and sex

5 % &3

R Ry LR S BN T Male Female Overall

I 4RI R (/N ) N NE ANE
Time spent in using the Internet for No. of No. of No. of

online social activities per week persons [ 47EL persons  H4rbh persons  H4rbh

(hours) ('000) % ('000) % ('000) %
<5 853.4 32.8 927.7 334 1781.1 33.1
5-<10 817.0 314 880.1 31.7 1697.1 31.5
10 -<20 504.5 19.4 521.1 18.8 1025.6 19.1
20 -<30 250.6 9.6 2474 8.9 497.9 9.3
30-<40 85.2 33 93.7 34 178.9 33
40 -<50 314 1.2 31.3 1.1 62.6 1.2
50 -< 60 48.1 1.8 49.1 1.8 97.2 1.8
=60 15.2 0.6 23.9 0.9 39.2 0.7
HET 26054 100.0 27742 1000  5379.7  100.0
Total
SEEHE I (ZNBS) 11.6 11.5 11.6
Average duration (hours)
R " {41 WhatsApp ~ (3 ~ LINE - i - Note : For example, WhatsApp, WeChat, LINE,

Instagram ~ 483 ~ 49 [ 5piEs Facebook, Instagram, blogs, online
forums, etc.
-84 -
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Table 6.6b Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and age

SRV TR ] R k|
&&EE e Age group
FH A B4Ry .
HFEI(/INEF) =
Time spent in 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
using the

Intemetfor — \my  Asr A% AB AB AB A M
online social No. of No. of No. of No. of No. of No. of No. of No. of

activities per persons  persons  persons  persons  persons  persons  persons  persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<5 105.1 118.1 139.2 268.1 431.9 454.4 264.2 1781.1
47.2%) (15.6%) (14.6%) (26.9%) (38.9%) (49.4%) (62.8%) (33.1%)
5-<10 63.7 260.8 322.5 337.7 347.7 270.8 940 1697.1
(28.6%) (34.5%) (33.9%) (33.8%) (31.3%) (29.4%) (22.3%) (31.5%)
10-<20 31.5 181.7 255.2 210.0 189.3 119.6 38.3 1 025.6
(14.1%) (24.0%) (26.8%) (21.0%) (17.1%) (13.0%)  (9.1%) (19.1%)
20 -<30 11.3 110.5 129.9 104.6 87.5 41.7 12.5 497.9
(5.1%) (14.6%) (13.6%) (10.5%) (7.9%) (4.5%) (3.0%) (9.3%)
30-<40 5.0 44.9 53.6 37.2 21.1 13.8 33 178.9
(2.3%) (5.9%) (5.6%) (3.7%) (1.9%) (1.5%) (0.8%) (3.3%)
40 -<50 1.9 14.2 19.2 11.9 10.5 33 1.6 62.6
(0.9%) (1.9%) (2.0%) (1.2%) (0.9%) (0.4%) (0.4%) (1.2%)
50 - <60 17.1 21.2 21.3 15.9 12.7 5.7 97.2
4.0 (2.3%) (2.2%) (2.1%) (1.4%) (1.4%) (1.4%) (1.8%)
= 60 (1.8%) 8.6 11.2 7.4 5.7 4.2 1.4 39.2
(1.1%)  (12%)  (0.7%) (0.5%) (0.5%) (0.3%)  (0.7%)
4EET 222.6 755.8 952.0 998.2 1109.6 920.6 421.0 5379.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEEHE I (ZNBS) 8.9 15.2 15.3 12.5 10.1 8.3 6.8 11.6
Average duration
(hours)
S - 4 WhatsApp ~ £%{Z - LINE -~ EE - Notes: =~ For example, WhatsApp, WeChat, LINE,
Instagram ~ 483E - 48 L piE 5% - Facebook, Instagram, blogs, online forums,
etc.
YRR N IS BT ([ B e sl B R A A Figures in brackets represent the percentages in
ELREET 12 8 BN Bt 4848 S8 6 respect of all persons aged 10 and over who had
R4 10 5 DL E AR E S - used the Internet for online social activities during
’ the 12 months before enumeration in the respective
age groups.
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Table 6.6¢c Persons aged 10 and over who had used the Internet for online social

activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and educational

attainment
BERE
Educational attainment
INE R DU g
Primary and g Post- &
. below Secondary secondary Overall
(SN YN R RO T EJRENEN I B I B
BFFE (/N No. of No. of No. of No. of
Time spent in using the Internet for online persons persons persons persons
social activities” per week (hours) ('000) ('000) ('000) ('000)
<5 396.2 1 056.8 328.0 1781.1
(59.5%) (35.2%) (19.2%) (33.1%)
5-<10 163.5 956.8 576.8 1697.1
(24.6%) (31.9%) (33.7%) (31.5%)
10-<20 64.8 538.9 421.9 1 025.6
(9.7%) (17.9%) (24.7%) (19.1%)
20 -<30 17.9 264.0 216.0 497.9
(2.7%) (8.8%) (12.6%) (9.3%)
30-<40 6.3 88.0 84.6 178.9
(1.0%) (2.9%) (4.9%) (3.3%)
40 -<50 3.6 28.5 30.5 62.6
(0.5%) (0.9%) (1.8%) (1.2%)
50 -< 60 53.0 31.7 97.2
13.0 (1.8%) (1.9%) (1.8%)
> 60 (2.0%) 17.7 21.0 39.2
(0.6%) (1.2%) (0.7%)
HET 665.3 3003.7 1710.6 5379.7
Total (100.0%) (100.0%) (100.0%) (100.0%)
SRR (ZNEF) 7.1 11.0 14.3 11.6
Average duration (hours)
S - " {4 WhatsApp ~ {%{Z - LINE - HZE - Notes : For example, WhatsApp, WeChat, LINE,

Instagram ~ 485& ~ 49 F5mIEE -

TSP BB BEURAE (1 B8 2 L 4L A5 P
AAESETRT 12 (8 H NG Ryt S 4ge E @i (£

LI 10 B P E AR E ST EE -

TP ARSI RE S
BARITRE BUFSEETE
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Facebook, Instagram, blogs, online forums,
etc.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used the Internet for online social activities during
the 12 months before enumeration in the
respective educational attainment groups.
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Table 6.6d Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and economic activity

status
KRS S 7y
Economic activity status
TEFLLR
mEIAL:
Economically FEEELOREEN A L (=t
active persons Economically inactive persons Overall
R RIS FHERSE Bk AL
v I R B R4 B Home- Retired ot
AR S HIRF R (/NF) Students makers persons Others
Time spent in using the N N N N N N
Internet for online No. of No. of No. of No. of No. of No. of
social activities” per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 986.9 184.8 283.1 303.8 22.5 1781.1
(282%)  (25.9%)  (462%)  (59.0%)  (523%)  (33.1%)
5-<10 1151.2 229.1 175.6 129.5 11.8 1697.1
(32.9%) (32.1%) (28.7%) (25.1%) (27.4%) (31.5%)
10-<20 730.9 152.1 91.8 47.8 3.1 1 025.6
(20.9%) (21.3%) (15.0%) (9.3%) (7.1%) (19.1%)
20-<30 358.0 84.0 37.5 14.9 3.5 4979
(10.2%) (11.8%) (6.1%) (2.9%) (8.2%) (9.3%)
30-<40 130.6 31.9 12.4 35 ) 178.9
(3.7%) (4.5%) (2.0%) (0.7%) (3.3%)
40 -<50 45.1 10.9 2.9 2.6 62.6
(13%)  (1.5%) (05%)  (05%) [ 5, (1.2%)
50 - < 60 65.4 13.1 7.8 104 { (5.0%) 97.2
(1.9%) (1.8%) (1.3%) (2.0%) (1.8%)
=60 28.0 7.0 1.4 2.8 39.2
(0.8%) (1.0%) (0.2%) 0.5%) (0.7%)
G 3496.2 712.8 612.5 515.3 42.9 5379.7
Total (100.0%)  (100.0%) (100.0%)  (100.0%)  (100.0%)  (100.0%)
SEEHE R (ZNEF) 12.4 13.1 8.9 7.4 8.7 11.6

Average duration (hours)

SF2 - 7 {14 WhatsApp - £4{Z - LINE ~ [lj& - Notes: =~ For example. WhatsApp, WeChat, LINE,

Instagram ~ 485E ~ 44 LEptE 5 - Facebook, Instagram, blogs, online forums, etc.
TSR BV BNl BIA S BN B 43 4H A1 Figures in brackets represent the percentages in
{SFREFES T 12 (883 A8 Rt 484% 758 respect of all persons aged 10 and over who had used
T {sE F A B4R 10 B e DA B ATHHYE 7L - the Internet for online social activities during the 12

TP ARSI RE S
BARITRE BUFSEETE

months before enumeration in the respective economic
activity status groups.
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Usage of online purchasing services

7.1 FERIEG AT - 15 p L EAL
e R ML FESEET AT 12 8 5 WA S R EAE
B A TIPS -

4 EAH B ARG B St

o WA LETEE (PIAVREEEE  HEgMIReGE
BEFEEEE)

o M LZHHREEE (FIEEETREE
RIS ~ G TRITE R E RS

o HLMEEREERS
o HWEMEFA - HT AL

o W EREEHML - RIRERM

o W LIEEETYIECHT
o WEBEETEMNEESET

o M LMEEITEKIFM
o W8 LIEEEEEIEG R (PR - BTE
A~ FEE - B RSEE)

o Hith

B RHEAEBERE LBE7REBHI AL

72 #71701200 £ 15 pER LR ALTES
sTHT 12 {8 B A Rl AN B A —IEE % T
TS 7.1 B R4 IR S - (5 28R
B 15 R LLE AT 27.8% © 7F 2014 4F 6 H
% 8 HEAM#ETI RSt IR E TSR e
FAYHIE 1415 600 AR, 23.4% -

(B 7.1 &FET.1)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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7.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of online purchasing services for personal
matters during the 12 months before
enumeration :

e Online reservation of Government sports
facilities

e Online ticket reservation (e.g. buying movie,
concert or seminar tickets)

Online travel arrangement (e.g. buying or
booking vehicle / ship / air tickets, hotels /
tour trips and buying insurance)

e Online purchase of restaurant coupons

e Online purchase of books, newspapers and
magazines

e Online purchase of daily necessities, clothes
and footwear

e Online purchase of accessories

e Online purchase of electronic appliances and
AV products

¢ Online purchase of toys and gifts

e Online purchase of digital media goods (e.g.
software, e-books, music and movies and
software for games)

e Others

Persons who had used online purchasing
services for personal matters

7.2 Some 1 701 200 persons aged 15 and
over had used one or more types of online
purchasing services mentioned in paragraph 7.1
above for personal matters during the 12 months
before enumeration, constituting 27.8% of all
persons aged 15 and over in Hong Kong. The
corresponding figures from a similar survey
conducted during June to August 2014 were
1 415 600 persons and 23.4%.

(Chart 7.1 and Table 7.1)

Thematic Household Survey Report No. 62
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EH R

73 FEERRAH BT > ESETAT 12 {EH N
15 - 44 % A% FyflE A S5 58 4 _E YR
BIIEE=RE s > /P 37.8% £ 52.7% 7R - 53
—J51H » 55 - 64 g% At K 65 5k Fe DA B A=A
JEE F 8K > Al HAE 114% K 2.2% -
(37.2a)

7.4 FEVERI AT > LMY R AEF M
48 EREPIIRSHIEER Ty 29.4% - BEMEAYEE
#R(26.0%)fH 1 » (R 7.2a)

AEEE

7.5 15 3% R DA BN =8 Byl A\ B s F
4 YR B LE R E B SRR S i
e BNERLNTHEERE A LR
1.4% » R EHERE A LAERE 22.8% »
imEH HEEE N EAEERAE 55.5% -

(3 7.2b)

KO TE) 557

7.6 TEEOR RS 7 34T 0 T8A%AESEET AT
12 18 H P9 Ryl N\ 275 1T {5 FH A _E i s iy
ANERAEREEEB AL - 5991 9.9% R4 K
8.5% Rt s o E R A FHS M (LS L
HEPIIRBS LB R AR SRS N L R B A
s 0 By 36.4%A(1 34.0% o (3% 7.2¢)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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Age / sex

7.3 Analysed by age group, the rates of
having used online purchasing services for
personal matters during the 12 months before
enumeration were higher for persons aged 15 - 44,
ranging from 37.8%to 52.7%. On the other
hand, the corresponding figures for persons aged
55 - 64 and those aged 65 and over were much
lower, at only 11.4% and 2.2% respectively.
(Table 7.2a)

7.4 Analysed by sex, the rate of having used
online purchasing services for personal matters
was slightly higher for females, at 29.4%, than
males (26.0%). (Table 7.2a)

FEducational attainment

7.5 The rate of persons aged 15 and over
having used online purchasing services for
personal matters increased with the level of
educational attainment. The rate was 1.4% for
persons having attained primary education and
below, 22.8% for those having attained secondary
education, and 55.5% for those having attained
post-secondary education. (Table 7.2b)

Economic activity status

7.6 Analysed by economic activity status,
78.4% of the persons who had used online
purchasing services for personal matters during

the 12 months before enumeration were
economically active. Another 9.9% were
students and 8.5% were home-makers. The rates

of having used online purchasing services for
personal matters were higher for economically
active persons and students, at 36.4% and 34.0%
respectively. (Table 7.2¢)

Thematic Household Survey Report No. 62
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FELRETAT 6 (8 H NG REAEBTERSE
IR L

7.7 FESREET AT 12 {8 H NG B A S H M
A LRI IS 15 5k R A B\ - & e At
FtESEaTAT 6 A NAS RBEASBMERE L
MR IR 5 o PR R AE
4 L e IR A IR R AR

1E78 L R Y m -~ RTSZR 7

7.8 %] 1584 800 %4 15 B DA B A1E4R
TR 6 & H A il A B4y EEE R
/BB o AP R 3Lk 5 FH B9 4 SRS BT 4
FHEEHAS - RIREER | GREAPH 65.0%
R IERTS) - Hh "W EEHRRESEE |
(38.6%) . "# EETEE ) 21.1%) = (% 7.32)

TER LA R RIS AEAH

7.9 EgataT 6 {8 H N Y RE A S
FH4E BV ASI 1584 800 4 15 sk M DL A
T 11.6% % HHR 48 I E s LIRS Y
HAZE/DFAS500 5 14.0% » $500 - $999 ;5 18.4% »
$1,000 - $1,999 ; 19.2% > $2,000 - $4,999 ; 17.3% >
$5,000 - $9,999 : 11.9% > $10,000 - $19,999 ; [
Kz 7.6% > $20,000 Kz DL E - fiffF% 6 {5 HA
] 7E 48 - f B 09 RS o7 R 75 4 8E iz 3 Ry
$2,100 - (32 7.3b)

TREMEPHRES 62 il EE
FRGITHE BFGHE
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Persons who had used online purchasing
services for personal matters during the 6
months before enumeration

7.7 For persons aged 15 and over who had
used online purchasing services for personal
matters during the 12 months before enumeration,
they were asked whether they had purchased any
products / services online for personal matters
during the 6 months before enumeration; and if
so, the types of products / services purchased
online and the amount spent.

Type of products / services purchased
online

7.8 Some 1584 800 persons aged 15 and
over had made online purchase of products /
services for personal matters during the 6 months
before enumeration. = Among them, “online
purchase of daily necessities, clothes and
footwear” was most common (as cited by 65.0%
of those persons), followed by “online travel
arrangement”  (38.6%) and “online ticket
reservation” (21.1%). (Table 7.3a)

Amount spent in purchasing goods /
services online

7.9 Of those 1 584 800 persons aged 15 and
over who had used online purchasing services for
personal matters during the 6 months before
enumeration, 11.6% spent less than $500 in
purchasing products / services online during the
period; 14.0%, $500 - $999; 18.4%,
$1,000 - $1,999; 19.2%, $2,000 - $4,999; 17.3%,
$5,000 - $9,999; 11.9%, $10,000 - $19,999; and
7.6%, $20,000 and over. The median amount
which they spent in purchasing products / services
online during the 6-month period was $2,100.
(Table 7.3b)

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region



4 YRR E A B Usage of online purchasing services

7.1 HYEEGETAT 12 ff 3N REABBTE AN LB G E R 15 5k
BLE ARV

Chart7.1 Percentage distribution of persons aged 15 and over by whether had used

online purchasing services for personal matters during the 12 months
before enumeration

FERE L TEHETE > 2 EBLA 6 123 800 4 15 B Note:  There were 6 123 800 persons aged 15 and
PLERALE - over in Hong Kong at the time of enumeration.
FREMEEFPHEERES 62 stiEE .91 -
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=71 20014F ~ 20054F ~ 20094F ~ 20124F ~ 20144E R 2016 EF G ETRI1I2E A Y
RelE N GE A LRy 15 S DL E A8 H

Table 7.1 Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration, 2001, 2005,
2009, 2012, 2014 and 2016

o A

&t AR No. of persons hag*

Survey period@ ('000) Rate*

20014 H £6H 313.3 5.6

April - June 2001

2005F5H £8H 498.2 8.6

May - August 2005

2009F6 H £8H 923.9 15.9

June - August 2009

20124FE6 H &8 H 1 460.1 24.4

June - August 2012

2014 F6 H£8H 1415.6 23.4

June - August 2014

2016F4HE7H 1701.2 27.8

April - July 2016

P . @ w2001 FERIMAHES o 1F 2010 4EY Notes : ©®  Figures are available from 2001 onwards.
GatsRE TS A EMEBNER - £ Relevant information was not collected in
2011 FHETAHRBNGETHE - the 2010 round of survey. Relevant survey

was not conducted in 2011.
*  IEERSETEREGETE 15 BB EA *  As a percentage of all persons aged 15

TEVE L and over in the respective survey periods.
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%= 7.2a
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Bl /M RIE ISR AT 1208 A 7 8 KB AR50 68 48 L7k

Table 7.2a Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by age / sex

ANE
FEERAH A, TR No. of persons Btk bbge*
Age group / Sex ('000) % Rate*
FHAE R
Age group
15-24 288.9 17.0 37.8
25-34 507.5 29.8 52.7
35-44 441.5 26.0 435
45 -54 312.9 18.4 26.8
55-64 126.1 7.4 11.4
> 65 243 1.4 2.2
PRI
Sex
5 758.1 44.6 26.0
Male
7 943.2 554 29.4
Female
&5 1701.2 100.0 27.8
Overall
TR ¢ TEERIEEE MR A A S P A A Y Note: * As a percentage of all persons in the

B4t © DA 15 -24 BRET AL R
37.8% SR AT 12 I H Y RlE AFH
T7 {5 P4 _E Pk 5

TP ARSI RE S
BARITRE BUFSEETE
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respective age / sex groups. For example,
among all persons aged 15 - 24, 37.8% had
used online purchasing services for personal
matters during the 12 months before
enumeration.
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*7.2b
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Table 7.2b Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by educational

attainment
N

BERE No. of persons =N arw b
Educational attainment ('000) % Rate*
INE R LI 17.9 1.1 1.4
Primary and below
e 712.8 41.9 22.8
Secondary
HEHEH 970.5 57.0 55.5
Post-secondary
=6 1701.2 100.0 27.8
Overall
= . * EERBEEEER R (EETE 15 BALL Note: * As a percentage of all persons aged 15 and

EANLEDE - DA RH EEERE
FERY 15 B R L BN Rl - 55.5% (£
STAT 12 {8 5 R Ry fE A 510 5 A
REVIRTS -

e A 6 -94-

FERITERE BUNGEE

over in the respective educational attainment
groups. For example, among all persons
aged 15 and over with post-secondary
education, 55.5% had wused online
purchasing services for personal matters
during the 12 months before enumeration.
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Table 7.2c Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by economic

activity status

N
KRS EEN G 7y No. of persons I=Raxs Fps
Economic activity status ('000) % Rate*
e EL S 1334.2 78.4 36.4
Economically active
IR AEE S R 367.0 21.6 14.9
Economically inactive
B 168.1 9.9 34.0
Students
PIPER 2 143.8 8.5 19.5
Home-makers
B 49.5 2.9 4.3
Retired persons
At 5.6 0.3 8.3
Others
= 1701.2 100.0 27.8
Overall
SR ¢ JEERIEOREEN S AR ST 15 R Note: * As a percentage of all persons aged 15 and
S LA ENTHVE B « DIRT A (e EER% over in the respective economic activity
yEEN A B 0 36.4%(F4ETET 12 {EH status groups. For example, among all
N R ([l A\ BRSSP 4 IR % - economically active persons, 36.4% had used
online purchasing services for personal
matters during the 12 months before
enumeration.
-95-
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Table 7.3a Persons aged 15 and over who had used

online purchasing services for

personal matters during the 6 months before enumeration by major type
of products / services purchased online during the period

FE4REET RO H A G 4 E R Ry L3RG/

RS IERT N
Major type of products / services purchased No. of persons H4YEE
online during the 6 months before enumeration” ('000) %
A EEE H oD~ RIREERE 1029.7 65.0
Online purchase of daily necessities,
clothes and footwear
4 LRI R 611.6 38.6
Online travel arrangement
NG 334.1 21.1
Online ticket reservation
4 EIEEE TR R At 138.9 8.8
Online purchase of electronic appliances and
AV products
4g_EREE Y Ktk 122.5 7.7
Online purchase of accessories
CERRliasgey 33 121.8 7.7
Online purchase of restaurant coupons
4 LRE R E R 109.3 6.9
Online purchase of toys and gifts
4 B A A P 108.8 6.9
Online purchase of digital media goods
4 EAH BTG B it 99.4 6.3
Online reservation of Government
sports facilities
a4 EIEEEA - W RS 90.7 5.7

Online purchase of books, newspapers
and magazines

&t 1584.8
Overall
S O AEESIEEE . Note : ¥ Multiple answers were allowed.

e A 6 -96 -
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Table 7.3b Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by amount
spent in purchasing products / services online during the period

FESREET RO H ML B E AR5~

AR AEEACETT) N
Amount spent in purchasing products / services online No. of persons Bk
during the 6 months before enumeration (HKS$) ('000) %o
<200 53.2 3.4
200 - 499 130.9 8.3
500 - 999 222.5 14.0
1,000 - 1,999 291.3 18.4
2,000 - 4,999 304.1 19.2
5,000 - 9,999 274.1 17.3
10,000 - 19,999 187.9 11.9
> 20,000 120.9 7.6
At 1584.8 100.0
Total
HER B CETT) 2,100
Median amount (HK$)
FEME PSR EE -97- Thematic Household Survey Report No. 62
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8.1 RS T » fTA 10 s A E
HY NP8 R P2 sk T BB —uh
M K TREE T BUSIRES o o 1SN - IR
W R AT AT 12 8 H PG A Ryl A\ ZE 5
4_EBUR RS RO T BUR IR - 5 0 M
I e ¥ {8 FH Y 3R T BURF AR B 28 A1

Tom | EAABUN—BhE ) FIAL

8.2 E4EEHIEEY 3 713 700 £4 10 kDL B
NEsRE T EEEUT R o (B REFTE 10
ik K DL A 58.2% o (%% 8.1a)

EH R

8.3 FEERRAERI P > 15 - 44 SR A LT &
HEBUN—UhRE | AT ER KBRS > A7
F72.3%% 74.8% 7 [d]  FFACET R Y A L HTREER
TR K - Hd A 51.1%I1 55 - 64 3% A+
R 21. 1%9@ 65 Bk M LA N5 T B BEUT—
VB, o (3 8.1a)

8.4 VR - SEER I IR HY A
FVEAS 49.2% - 2L MERIMG 50.8%  FHES >
55 VR AR IR 55 Y EE R (60.0%) 52 2 14:(56.7%)

BE o (£ 8.1a)
HEIEE
8.5 TE3% 3 713 700 A > 8.6%E/NEE T B

THERE > 53. 7% EHEEE K 37.7%E
HEHEERE- /E\EL%&%:&T“ HINEREH &
U —IhE | AIEERE S 0 2 80.2% -

(3 8.1b)

TRMEFGRES 62 il EE
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8.1 All persons aged 10 and over in the
survey were asked whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the 12 months before
enumeration. If yes, they were further asked
about the types of electronic Government services
that they had used.

Persons who were aware of the GovHK

8.2 Some 3 713 700 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 58.2% of all persons
aged 10 and over in Hong Kong. (Table 8.1a)

Age / sex

8.3 Analysed by age group, persons aged
15 - 44 had similar rates awareness of the GovHK,
ranging from 72.3% to 74.8%. The awareness
was relatively lower among elder persons. In
particular, 51.1% of persons aged 55-64 and
21.1% of those aged 65 and over were aware of
the GovHK. (Table 8.1a)

8.4 Analysed by sex, 49.2% of the persons
who were aware of the GovHK were males and
50.8% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (60.0%) than their female counterparts
(56.7%). (Table 8.1a)

FEducational attainment

8.5 Among those 3 713 700 persons, 8.6%
had attained primary education and below, 53.7%
had attained secondary education and 37.7% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 80.2%. (Table 8.1b)

Thematic Household Survey Report No. 62
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KO LE) 557

8.6 R TEEN G 53 i 0 TERCER T BB
PR —5 | B AT 0 68.0% R e S 4807 & E)
ANz o 554N 13.4% BB 4 K 9.6% Ryt R 5
o plaiz IR N LHIEEREE B & EF A
(68.9%) R E2 4 (66.7%) Tl » (32 8.1¢)

g REAEBEAE EBUFRBHIAL

8.7 Gt ESERE AL 3 728 0004410
S A B N AR AT 124 H N RSB
1 58 A — T B TR A L BRI - L8P
H 10 kLA ALY 58.5% - g g - H
28.5%% 75 " HARBUNT —uhiE | HYAEnS(E A
FEUARES o (8 8.1 K# 8.2)

EH T

8.8 FEEERAE A AT 0 15 - 44 B AT fH
4 _EBURIRIFHIEER R B » /1 F 73.4%
£ 77.3%2 [ o LR A LI AR
S H T 49.3%9 55 - 64 B A 17.4%
1Y 65 % e LA A - ¥ 5 FH A _E BURF AR S -

(3 8.3a)

8.9 VR > BIEY R (B A EEEH
48 b BURF AR 5 (1 EL2R2(60.2%) B2 1 (56.9%) F
e (R83a)

AEEE

8.10 10 75% ;e DA BN =8 Byl N SEs(5 4
BURRSHLEREER LR EREN AL f
BHER = > 22 82.9% o HPEEFEIERE AL
EER Ry 61.0% > ME/NER TN HEER AL
HIEER Ry 21.4% - (3% 8.3b)

TRMEFGRES 62 il EE
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Economic activity status

8.6 Analysed by economic activity status,
68.0% of the persons who were aware of the
GovHK were economically active.  Another
13.4%  were students and 9.6%  were
home-makers. The rates of being aware of the
GovHK were relatively higher for economically
active persons (68.9%) and students (66.7%).
(Table 8.1c)

Persons who had used online Government
services for personal matters

8.7 The survey results showed that some
3 728 000 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the 12 months before
enumeration, constituting 58.5% of all persons
aged 10 and over in Hong Kong. Among them,
28.5% had used online Government services via
GovHK website. (Chart 8.1 and Table 8.2)

Age / sex

8.8 Analysed by age group, persons aged
15 - 44 had similar rates of having used online
Government services, ranging from 73.4% to
77.3%. The usage rate was relatively lower
among elder persons. 49.3% of persons aged
55 - 64 and 17.4% of those aged 65 and over had
used online Government services. (Table 8.3a)

8.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (60.2%) than their female
counterparts (56.9%). (Table 8.3a)

FEducational attainment

8.10 The rate of persons aged 10 and over
having used online Government services for
personal matters was substantially higher for
persons having attained post-secondary education,
at 82.9%. It was 61.0% for persons having
attained secondary education and 21.4% for those
having attained primary education and below.
(Table 8.3b)

Thematic Household Survey Report No. 62
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8.11  fZ&EEEN S o3 Kl 73(69.1%)
FESTE AT 12 (8 H N 8 Ry (B A S8 (5 g _E BT
ARSI N LIS LORTEEN A L2 5550 13.4%
FoERA R 9.8% R s o Ryl A5 (0
FI 4 £ BUR R 75 Y EE R AR P SRR B A &2
(70.3%) K E24E(66.9%) PRERNS - (3% 8.30)

B (38 LB TR S H T 7Y

8.12  mtax 3 728 000 AA{ELETAT 12 (HHA
o Ry(E N E 48 EBUF IR A LS
i (s PRI EAR S B T EERE , (RLE
ALEHA 83.6% G HERERR) - HX A 'TH
YIFHEE HEE IR EGEE | (18.6%) ~ TETH
W (10.0%) ~ " EE RS (BITEE] @S
A) 1 (98%) ~ T EBUFTESCE R (PIAIERR) |
(9.3%) e T NEBUFERKE 5 (8.9%) (2 8.3d)

2 RelEl NE B E R EBUR IR I AL

8.13 B RZHELHELERE  HE8F
2647 900 & 10 5% L _E A EAE&RErT 12 8 H
W H RB N HME LB e
—(EGEFERZERENERE TeEFE
(76.3%) ~ " FIES{HEAER  22.2%)& " 1#
T4, 82%) - (R84)
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Economic activity status

8.11 Analysed by economic activity status,
the majority (69.1%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 13.4% were
students and 9.8% were home-makers. The rates
of having used online Government services for
personal matters were considerably higher for
economically active persons (70.3%) and students
(66.9%). (Table 8.3¢c)

DBype of online Government services used

8.12 For those 3 728 000 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“enquiry services” (used by 88.6% of those
persons) was the most commonly used online

service. This was followed by “appointment
booking / application for licences or certificates”
(18.6%), “financial management” (10.0%),
“library services (e.g. book reservation /

renewal)” (9.8%), “submission of information to
Government (e.g. filing of tax return)” (9.3%) and

“downloading Government forms” (8.9%).
(Table 8.3d)
Persons who had not wused online

Government services for personal matters

8.13 It was estimated that there were some
2 647 900 persons aged 10 and over had not used
online Government services for personal matters
during the 12 months before enumeration in this
survey. Among them, the top three reasons for
not using these services were “no need” (76.3%),
“did not know how to use computer” (22.2%) and
“did not know how to access the Internet” (8.2%).
(Table 8.4)
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moms | mENEFBUFRS ) FIAL

8.14 TE4RETIHEY 4 196 500 44 10 pE L. E
NLelak TREEFBUNIRTS |, o (S2BTE
10 3% Fe DL B A/ 65.8% (3% 8.5a)

EH RN

8.15  1E3% 4196500 A h > 38.1%4FE s B
10 - 34 3% » 1 19.5%4FE88 By 35 - 44 5% » 15 - 44
mALE TREE T BN IRTS B RTEdaRIEE
s T 80.7%% 82.9% 2 5 - ML T
E 55-64 I AL > HA 59.5%:0:% [ RE)
EFBUMHRES ) s f 65 5k L BRIy AT
oo A 23.6% 0L HEIRTS o (35 8.59)
8.16 MR FEERILIRASHIN L o
BYEAL 49.2% > 2L MEAL 50.8% - MHETS » 5B
P R ak IR AR 5 Y EE %R (67.8% ) i 22 14 (64.0%)

Forgr o (3 8.5a)
REFEE
8.17 152% 4 196 500 A5 > 9.3% B/ NEF, DL

THEEE > 55.4% B P E2HERE K 353%H
H EHEEE - BH FHEEREN AL R
B FEUMIRTS ) HEE R e o 2 84.9% o

(3 8.5b)

TGS

8.18 KRBT 3o HT 0 ERSER [ URE)
BB ) I AT 67.3% 51 %Zﬁé/ﬁ“/ﬁ
Ao BN 13.9% FE2 2R K 10.0% Sl P 52 7%
H o PRk IR LR A (78.1%) M 4K
BN AN (77.0%) s o (58 8.5¢)
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Persons who were aware of the MEGS

8.14 Some 4 196 500 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 65.8% of all persons
aged 10 and over in Hong Kong. (Table 8.5a)

Age and sex

8.15 Of those 4 196 500 persons, 38.1% were
aged 10 - 34 and 19.5% were aged 35 -44.
Persons aged 15-44 had relatively higher
awareness of the MEGS, ranging from 80.7% to
82.9%. In comparison, only 59.5% of persons
aged 55 - 64 and 23.6% of those aged 65 and over
were aware of the MEGS. (Table 8.5a)

8.16 Analysed by sex, 49.2% of the persons
who were aware of the MEGS were males and
50.8% were females. Relatively speaking, the
rate of being aware of the MEGS was higher for
males (67.8%) than their female counterparts
(64.0%). (Table 8.5a)

FEducational attainment

8.17 Among those 4 196 500 persons, 9.3%
had attained primary education and below, 55.4%
had attained secondary education and 35.3% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 84.9%. (Table 8.5b)

Economic activity status

8.18 Analysed by economic activity status,
67.3% of the persons who were aware of the
MEGS were economically active.  Another
13.9% were students and 10.0% were
home-makers. The rates of being aware of the
MEGS were relatively higher for students (78.1%)
and economically active persons (77.0%).

(Table 8.5¢)
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8.19  4FSIEEELEEIE ALY 1283 900 4437
ok ORENETEUMARES 5 #Y 10 ﬁ);‘zuiki

TEgiatRT 12 [HH AR T REIE T EUT Ak
% o AGEEATA 10 %‘zuikﬂﬁ 20.1%%Y,
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Persons who had not used the MEGS

8.19 The survey results showed that some
1283 900 persons aged 10 and over who were
aware of the MEGS but had not used the MEGS
during the 12 months before enumeration,
constituting 20.1% of all persons aged 10 and
over in Hong Kong or 30.6% of those persons
who were aware of the MEGS. (Table 8.6)

8.20 For those 1283 900 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the
majority indicated that the reason for not using
these services was “no need” (94.3% of those
1 283 900 persons).  Other reasons cited were
“lack of the relevant knowledge” (2.8%) and
“inconvenient to use” (2.6%). (Table 8.6)

Thematic Household Survey Report No. 62
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Chart8.1 Percentage distribution of persons aged 10 and over by whether had used
online Government services for personal matters during the 12 months
before enumeration / channel of using online Government services

BEES A28 H N A A E5 {5 48 _EBUM IR ey’
{5 4 L BURT Ak 5 Channel of using online
Whether had used online Government services Government services”

for personal matters during the 12 months
before enumeration

o P EBBUF—UEE | 4805
(28.5%) GovHK website .

HAt B4k
(86.6%) Other Government
websites
R P OAEEREEE - Notes: * Multiple answers were allowed.
FEFR N S F RN E T A B 4Ret AT 12{E A Figures in brackets represent the percentages
N Bl N\ S5 75 (58 48 B IR S 10 5% in respect of all persons aged 10 and over who
BB BT ERYE b - had used online Government services for
personal matters during the 12 months before
enumeration.
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Table 8.1a Persons aged 10 and over who were aware of the GovHK by age / sex

N
FHRAEA PR No. of persons Hoth bhsg*
Age group / Sex ('000) % Rate*
EEREH
Age group
10-14 134.0 3.6 53.1
15-24 551.9 14.9 72.3
25-34 720.4 19.4 74.8
35-44 741.5 20.0 73.0
45 -54 766.3 20.6 65.6
55 -64 566.7 15.3 51.1
= 65 232.9 6.3 21.1
sl
Sex
5 1827.0 49.2 60.0
Male
8 1 886.7 50.8 56.7
Female
=1 3713.7 100.0 58.2
Overall
AR . * TEERIEE RIS FrA A DY Note: * As a percentage of all persons in the
H4ek o LAFTA 10 - 14 BRI AR respective age / sex groups. For example,
53.1%z03% T HHBEUF—uEmE | - among all persons aged 10 - 14, 53.1% were
aware of the GovHK.
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*81b HAFEEEIDHRE ' FARBUT—UEE ) B0 K EALRE
Table 8.1b Persons aged 10 and over who were aware of the GovHK by educational

attainment

N

WERE No. of persons H55ER L+
Educational attainment ('000) % Rate*
INE R DI 318.3 8.6 23.2
Primary and below
e 1994.2 53.7 61.3
Secondary
HEHE 14013 37.7 80.2
Post-secondary
& 37137 100.0 58.2
Overall
HRE . fEERIEBEREEHRSETE 10 5L Note: * As a percentage of all persons aged 10 and

FANEIESEE - DA AR EHER
JE 10 R Bl E AL BB - 80.2%505
" EEBUT Uk,

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with post-
secondary education, 80.2% were aware of
the GovHK.

Thematic Household Survey Report No. 62
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Table 8.1c Persons aged 10 and over who were aware of the GovHK by economic

activity status

ANE
KR 7y No. of persons H55EE Bty
Economic activity status ('000) % Rate*
EELEE) 25255 68.0 68.9
Economically active
I ELOR SR 1188.2 32.0 43.8
Economically inactive
Bl 498.2 13.4 66.7
Students
PR E 355.4 9.6 48.1
Home-makers
BIEAL: 311.9 8.4 26.9
Retired persons
=x/A 22.8 0.6 33.5
Others
=1 3713.7 100.0 58.2
Overall
R r FEEPIKEEEI S ER R ERTE 10 5% Note: * As a percentage of all persons aged 10 and

KL ENERTEIEL © BIFTA 10 5k A
FERSELEFEEFHIAL RO - 68.9%:%
" EAABUT—UEE e

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 68.9% were aware of the GovHK.
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Table 8.2 Persons aged 10 and over by whether had used online Government services
for personal matters during the 12 months before enumeration / channel of
using online Government services

AEAESETATL2ME H N R (8 A SRR

R AR5
Whether had used online Government services ANE

for personal matters during the 12 months No. of persons HrEk

before enumeration ('000) %
5 3728.0 58.5
Yes

(B4 BRI BT

. . . #
Channel of using online Government services

P BB — I ) 1061.2 (28.5)
GovHK website
H BT 32296 (86.6)
Other Government websites
ez 26479 41.5
No
&t 6375.9 100.0
Overall
S 7 O AEESIEEZE - Notes : * Multiple answers were allowed.
AN RIEFTA RS TAT 12 (#H Figures in brackets represent the percentages
N RyflEl N B 4 EBURT IR SEY 10 5% in respect of all persons aged 10 and over who
BB BTG E S EE - had used online Government services for
personal matters during the 12 months before
enumeration.
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Table 8.3a Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age / sex

PN
G A il No. of persons Erarw Ehs*
Age group / Sex ('000) % Rate*
EERAE R
Age group
10-14 134.6 3.6 534
15-24 560.5 15.0 73.4
25-34 744.3 20.0 77.3
35-44 764.5 20.5 75.3
45 -54 785.9 21.1 67.3
55-64 546.3 14.7 493
= 65 191.9 5.1 174
PR
Sex
5 18343 49.2 60.2
Male
<8 1893.6 50.8 56.9
Female
=t 3728.0 100.0 58.5
Overall
AR ¢ TE(E AR MR A S P A N Y Note: * As a percentage of all persons aged 10 and
E4rEE - DA 10 - 14 BRAY A 1Bl » over in the respective age / sex groups.
53.4%FE48EtET 12 {EH AR A \E5 For example, among all persons aged
{8 P4 _EBURTRRFS - 10 - 14, 53.4% had used online Government
services for personal matters during the 12
months before enumeration.
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Table 8.3b Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by educational

attainment
N

WERE No. of persons H455EE L
Educational attainment ('000) % Rate*
INE R DI 293.5 7.9 21.4
Primary and below
e 1 986.7 533 61.0
Secondary
HEHE 1447.8 38.8 82.9
Post-secondary
&t 3728.0 100.0 58.5
Overall
HEE . ¢ EEBIEEREEHEBI P (EETE 10 R R Note: * As a percentage of all persons aged 10 and

EANEHEDEE - DIA BH EEER
JEY 10 R L E ARl - 82.9% 14
STAT 12 B 5 A8 Ry B A SEH5 48 L
JF RS -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective educational attainment
groups. For example, among all persons
aged 10 and over with post-secondary
education, 82.9% had used online
Government services for personal matters
during the 12 months before enumeration.
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Table 8.3c Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic

activity status

N
R 7y No. of persons H55EE Bty
Economic activity status ('000) % Rate*
e EL S 25754 69.1 70.3
Economically active
IS AEE S L) 1152.6 30.9 42.5
Economically inactive
Bl 499.6 13.4 66.9
Students
FHEERTEE 365.6 9.8 49.5
Home-makers
B 266.9 7.2 23.0
Retired persons
= 20.4 0.5 30.0
Others
&t 3728.0 100.0 58.5
Overall
= . EEFKTEEEE R EETE 10 5% Note: * As a percentage of all persons aged 10 and
UL ENEBIESTEE  PAFTE 10 5% 5 LA over in the respective economic activity
R EEIR AT BB > 70.3%4E48 status groups. For example, among all
AT 12 {8 Y A A\ ERS A4 EE economically active persons aged 10 and
PR - over, 70.3% had used online Government
services for personal matters during the 12
months before enumeration.
-110 -
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Table 8.3d Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by type of

online Government services used

N

Type of online Government services used” ('000) %
AL 33013 88.6
Enquiry services
THAVERES /I EE R I EGEE 694.8 18.6
Appointment booking / application for

licences or certificates
B 372.0 10.0
Financial management
= aEss (BIAnFEET EEEA) 366.7 9.8
Library services (e.g. book reservation / renewal)
BT &R (B ) 347.9 9.3
Submission of information to Government

(e.g. filing of tax return)
NEKEUT R 332.4 8.9
Downloading Government forms
K b FHHS 174.8 4.7
Job seeking and recruitment
M FHBURF 3 124.6 3.3
Booking of Government venues
BECHRS 65.3 1.8
Registration services
E PN 49.2 1.3
Change of personal particulars
fEE BUFHIY) 3.6 0.1
Purchase of Government publications
Ga 3728.0
Overall

o

PR T OARELIEE

vidit

e A 6 - 11~

FERITERE BUNGEE

Note : ¥ Multiple answers were allowed.
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Table 8.4 Persons aged 10 and over who had not used online Government services for
personal matters during the 12 months before enumeration by reason for
not using online Government services

N

7‘§7g1§}£ﬁ \ZEU:E(WH&?%E/‘]E # No. of persons Eﬁtt
Reason for not using online Government services’ ('000) %
SRR 2021.4 76.3
No need

NIEEE FHER 586.5 22.2
Did not know how to use computer

RIS 49 216.0 8.2
Did not know how to access the Internet
B H AR ] 5 91.5 3.5
Other channels were available

&S A L EUT AR %S 76.6 29
Did not know how to use online Government services

A ETEA BN AR B EE 54.7 2.1
No knowledge of the coverage of online

Government services
Htr (FlOFHERYNE,EHEART5{E) 26.0 1.0
Others (e.g. fear of information leakage
/ inconvenient to use)

= 2647.9
Overall

PR T MEMESIEEE -

e A 6 - 112~

FERITERE BUNGEE

Note : " Multiple answers were allowed.
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Table 8.5a Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age / sex

PN
TEERAR A, PR No. of persons B4tk By
Age group / Sex ('000) % Rate*
HFHRaE R
Age group
10-14 170.3 4.1 67.6
15-24 628.8 15.0 82.3
25-34 798.0 19.0 82.9
35-44 818.7 19.5 80.7
45 -54 860.7 20.5 73.7
55-64 659.1 15.7 59.5
= 65 260.8 6.2 23.6
sl
Sex
5 2066.2 49.2 67.8
Male
8 21303 50.8 64.0
Female
=1 4196.5 100.0 65.8
Overall
HRE . EERIEE S ERIE BT SFrE A Note: * As a percentage of all persons in the
H47EE o DAFRFE 10 - 14 59 A B » respective age / sex groups. For example,
67.6%:03% T REIEFRUNIRTS | - among all persons aged 10 - 14, 67.6%
were aware of the MEGS.
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Table 8.5b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

ANE
HERE No. of persons IENairw Fh*
Educational attainment ('000) % Rate*
N KU 390.5 9.3 28.4
Primary and below
e 2323.2 55.4 71.4
Secondary
HEHE 1482.9 353 84.9
Post-secondary
=6 4196.5 100.0 65.8
Overall
= . * EEFIEBEEEERR(SETE 10 FEELL Note: * As a percentage of all persons aged 10 and

FALHIE S - LTSRS FHER
FEHY 10 pE KDL A Bl > 84.9%:75%
CRENE RO, -

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective educational
attainment groups. For example, among all
persons aged 10 and over with post-
secondary education, 84.9% were aware of
the MEGS.
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Table 8.5¢c Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by economic activity status

N
R EE S o No. of persons H55EE s
Economic activity status ('000) % Rate*
TSR 2823.1 67.3 77.0
Economically active
FHEELOREE) 1373.5 32.7 50.7
Economically inactive
g4 583.3 13.9 78.1
Students
FHERTEE 418.5 10.0 56.7
Home-makers
B 343.1 8.2 29.6
Retired persons
= 28.5 0.7 41.9
Others
& 4196.5 100.0 65.8
Overall
. ¢ EERKEEE S B EFTE 10 B Note : * As a percentage of all persons aged 10 and

K LA ENEBIESTEE © PAFTE 10 5% R LA
L R A BB 0 77.0%:05%
/)lL@J %ﬁﬁﬁﬁ?%J °

TP ARSI RE S
BARITRE BUFSEETE
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over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 77.0%were aware of the MEGS.
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FRAER " RASEFBRRS , BIRREHIEEE

" REE T BNk

¥, BEGETAI12EH REER " REE BT 1 B0 KL EA

T#H
Table 8.6

Persons aged 10 and over who were aware of the Mobile E-Government

Services (MEGS) but had not used the MEGS during the 12 months before
enumeration by reason for not using the MEGS

ANE
jﬁﬁ‘{ﬁ}fﬁ "R E T BUR AR i El‘j)ﬁ# No. of persons B4R Bh&*
Reason for not using the MEGS® ('000) % Rate*
AR 1210.5 94.3 19.0
No need
ik = M EERE 36.5 2.8 0.6
Lack of the relevant knowledge
A {E 33.0 2.6 0.5
Inconvenient to use
o DURBIETBUNIRTY ) AVERIRE 12.7 1.0 0.2
Concern about the information security of the MEGS
A ) AR 7.2 0.6 0.1
No mobile device connected to the Internet
A TBENIRS 7.0 0.5 0.1
The desired services were not available
HAt 4.8 0.4 0.1
Others
=T 1283.9 (30.6) 20.1
Overall
HRE O (EFTHE 10 AL EATAE L - Notes : * As a percentage of all persons aged 10 and

T OABHELIEE R -

FESRNR BT BURERT A TAT 12 A
PEgak T OMENEE TEUTIRES ) /Y 10 BERDL
EALFAERTESEE -

TP ARSI RE S
BARITRE BUFSEETE
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over.
* Multiple answers were allowed.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
were aware of the MEGS during the 12 months
before enumeration.
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AE AN B A LR ERRZIEN

NN BT  HBTIRL TS I

9.1 REBZHATHENGE R &
2825200 A E ANEHY 10 gL EAEH
Ry HAE NERSEITIRZ I > (HFTE A EANE
By 10 s DL BT/ 86.2% - E > 93.3%
B 2SS T 3 HA S A R o A
LR B hE IR AR L RE T 22 A KRS |
(89.1%) 52" AP ¥R 4 18 B et BB A 1(80.8%) -
(8 9.1 & 9.1)

TESaT AT 12 1185 PINELA BBAE & IR

B

9.2 FEZ 3276 500 A {E N EREHY 10 5%
KL BN 5.6%Fm ESET AT 1208 H AIf
I E A S G et s mE - AR
GBI EEHY 10 B A E A& T > 61.5%
FoRM I (E N ERGESTETAT 12 (8 H P 8 R
BT 1 K 25.5% > 2 25 f113.0% > 3 X
KYE- (9.2

HERETHRIALHERRZENL

EHE T B TIRLTE

9.3 MEEHATHENGE R &
3246 900 A EEE TR 10 AL EATH
R BE BT IR L8 - (SPT A AR RE T
T 10 RS L EAEHY 59.4% - & - 82.0%
B EMBEREFH D B 69.4% 8 ZHE skt
WERAE A RRE T - (8 9.2 &3 9.3)

TRAMEFGEHEEE 6 Hls S
FRGITHE BFGHE

Issues relating to information security in
respect of persons who had PC

Whether had carried out security measures
for PC

9.1 It was estimated from the survey results
that some 2 825 200 persons aged 10 and over who
had PC had carried out security measures for their
PC, constituting 86.2% of all persons aged 10 and
over who had PC. Among them, 93.3% had
installed antivirus software and updated the software
regularly. Other commonly cited security
measures included “installed personal firewall”
(89.1%) and “regularly scanned computer with
antivirus software” (80.8%).

(Chart 9.1 and Table 9.1)

Whether the PC had been infected by
computer virus during the 12 months before
enumeration

9.2 Of those 3 276 500 persons aged 10 and
over who had PC, 5.6% reported that their PC had
been infected by computer virus during the 12
months before enumeration. Among those persons
aged 10 and over with their PC having been infected
by computer virus, 61.5% cited that their PC had
been infected by computer virus once during the 12
months before enumeration; 25.5%, twice; and
13.0%, 3 times and more. (Table 9.2)

Issues relating to information security in
respect of persons who had smartphone

Whether had carried out security measures
for smartphone

9.3 It was estimated from the survey results
that some 3 246 900 persons aged 10 and over who
had smartphone had carried out security measures
for their smartphone, constituting 59.4% of all
persons aged 10 and over who had smartphone.
Among them, 82.0% had regularly backed up files
and 69.4% had installed antivirus software and
updated the software regularly.

(Chart 9.2 and Table 9.3)
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TESaT AT 12 (185 Y& T 5 B I
Va3

9.4 T£3% 5468 600 LA EEETFA%AY 10 5%
B EANAH > 0.9%F e AT 1248 H At
0V BE F-H % w3 - TEERE T B
R 10 gL EATE T > 71.8%F M
AV REFHAESRETAT 12 (8B A Y 9% 1
R15.8% 2 X1 12.4%3 LI Fe (359.4)

TRAMEFGEHEEE 6 Hls S
FRGITHE BFGHE

Whether the PC had been infected by virus
during the 12 months before enumeration

9.4 Of those 5468 600 persons aged 10 and
over who had smartphone, 0.9% reported that their
smartphone had been infected by virus during the 12
months before enumeration. Among those persons
aged 10 and over with their smartphone having been
infected by virus, 71.8% cited that their smartphone
had been infected by virus once during the 12
months before enumeration; 15.8%, twice; and
12.4%, 3 times and more. (Table 9.4)
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Chart9.1 Percentage distribution of persons aged 10 and over who had personal
computer (PC) by whether had carried out security measures for their PC /
type of security measures

e e o #
HEEPIT IR TREFE N RE A
Whether had carried out security measures Type of security measures”
s LTI A B
PPt HRARR:
JEPT e - (93.3%) Installed antivirus software
PPt and updated the software
- regularly
e NP
o,
(89.1%) Installed personal firewall
B_E/ i
ANHIE A DAB a4k 4 12 Bt B A
No/ Yes (80.8%) Regularly scanned computer
Did not 86.2% with antivirus software
know 7
13.8% N S
' 72.5%) TEE R B RHER )
: Regularly backed up files
e EHIZHR IR
el . Regularly installed security patch
R 7 OIRELIEEE o Notes : * Multiple answers were allowed.
SRR B R AR A Ry HAE A\ B REBTT Figures in brackets represent the percentages in
PREZEFETEAY105% K L B A {5 E 5 respect of all persons aged 10 and over who
EE - had carried out security measures for their PC.
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Chart9.2 Percentage distribution of persons aged 10 and over who had smartphone
by whether had carried out security measures for their smartphone / type

of security measures

AEPITIRZIEE

Whether had carried out security measures

g =P

AHIE 5
No / Yes

Did not 59.4%
know

40.6%

RREE T OWBMESIREE -

RSNV F BUREFT A A R H A BE T
%Lﬁﬁ%%ﬁ@é@ 105% & BL B A=A (b Y
ﬁj\ °

TRAMEEFGEHES 62 Sl S
BTHITRE BINGEHE

PRI R R

Type of security measures’

(82.0%)

TERA R E R ER 13
Regularly backed up files

LRI E S R A R

(69.4%) | Installed antivirus software and

-120 -

updated the software regularly

Notes : ¥ Multiple answers were allowed.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had carried out security measures for their

smartphone.
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Table 9.1 Persons aged 10 and over who had personal computer (PC) by whether had
carried out security measures for their PC / type of security measures

N i
B N EHEH ST IR LIS No. of persons H47ER
Whether had carried out security measures for their PC ('000) %
A 2 825.2 86.2
Yes
PRI
Type of security measures "
LTI ER ER A AT 2635.6 93.3)
Installed antivirus software and updated
the software regularly
ZHNIN KA 2517.9 (89.1)
Installed personal firewall
LU g B e it B 22837 (80.8)
Regularly scanned computer with antivirus software
EH BT F 2048.4 (72.5)
Regularly backed up files
EH LR L EIERC 1952.5 (69.1)
Regularly installed security patch
HAHIE 451.3 13.8
No / Did not know
& 32765 100.0
Overall
S 7 OAEHELIEEE - Notes : * Multiple answers were allowed.
TSN T B REFTE A R EAE A E S Figures in brackets represent the percentages in
U TIRZAERERY 10 5% K DL AR (LR respect of all persons aged 10 and over who had
Btk - carried out security measures for their PC.
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Table 9.2

Persons aged 10 and over who had personal computer (PC) by whether

their PC had been infected by computer virus during the 12 months before
enumeration / frequency of their PC having been infected by computer
virus during the 12 months before enumeration

FESEE AT 1211 H AE A BERES  & B B R 5 N it
Whether the PC had been infected by computer No. of persons Hortk
virus during the 12 months before enumeration ('000) %
=) 183.6 5.6
Yes
TESETHT 218 /7 PN A SR £ I
B 21K
Frequency of the PC having been infected
by computer virus during the 12 months
before enumeration
1% 112.9 (61.5)
Once
2 46.8 (25.5)
Twice
3L 23.9 (13.0)
3 times and more
ezl 3007.7 91.8
No
AEE A HIE 85.2 2.6
Not sure / Did not know
deEt 3276.5 100.0
Total
HFE o ESRNMEEFEEONESETRT 12 EHAREA Note :  Figures in brackets represent the percentages in
EHS BB IS EIETA 10 mAEDLE A respect of all persons aged 10 and over who had
TR E S PC infected by computer virus during the 12
months before enumeration.
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Table9.3  Persons aged 10 and over who had smartphone by whether had carried
out security measures for their smartphone / type of security measures

BRETRA ST IR N

Whether had carried out security measures for No. of persons Horkb
their smartphone ('000) %

¥<1 32469 59.4

Yes

PRI

. #
Type of security measures

JERSETHE G 2662.4 (82.0)
Regularly backed up files
LRI ER R A 22545 (69.4)
Installed antivirus software and updated
the software regularly
R /AR 22217 40.6
No / Did not know
&i 5468.6 100.0
Overall
SR 7 OARELIEHEZE Notes : * Multiple answers were allowed.
HERANNE TR EA R BHEEE T Figures in brackets represent the percentages
EITERZAETEAT 10 B DA B AR A Gy in respect of all persons aged 10 and over who
Hortk - had carried out security measures for their
smartphone.
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Table 9.4 Persons aged 10 and over who had smartphone by whether their
smartphone had been infected by virus during the 12 months before
enumeration / frequency of their smartphone having been infected by
virus during the 12 months before enumeration

FE4aT A1 2{E H AR RE T Y & B 5 N

Whether the smartphone had been infected by virus No. of persons Hortk
during the 12 months before enumeration ('000) %

H 49.3 0.9

Yes

TEAETHT 12 (8 H T EGE T-15% 1 IR
TEHIKE

Frequency of the smartphone having been infected
by virus during the 12 months before

enumeration
1K 35.4 (71.8)
Once
2 7.8 (15.8)
Twice
3XRLE 6.1 (12.4)
3 times and more
T 53444 97.7
No
AEE/FHAIE 74.9 1.4
Not sure / Did not know
deEt 5468.6 100.0
Total
R ESRANMEEEEURESETRT 12 E B N Note : Figures in brackets represent the percentages
F e FUSEENRTE 10 L B AT in respect of all persons aged 10 and over who
Py 5 0L - had smartphone infected by virus during the

12 months before enumeration.
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L. FEMEE Pt E I E 2R EIE
EREAL » PUNERIA LA RIEAER

(a) AR ALEBEEAER AL K
(b) KERER -
AN - EIRGGTEE M EEAE AL (A

FRER EREER) » B R NER
T o

2. IR AR R T BB AR
5 - AR 2B TE R E AR R A

T RJE(E R A AR FERAL N NE Y R
FEALT > DI—{EfRIEFRIEE T AR TR &
HrEE o vk AL B E R E Y 7K A
ME TR AT EE et YN E

OTEAERR, BEREAL  (—) R
ZRATHY 6 {8 AN - RS RV 3 HH - EHE
FeaThrRh Z 1RAy 6 E AN - fEEE R/ 3 [EHA
ERBKIAMER > AamEdat R T2 a5
R R (2 ERETRR SRR ERIE
AR ©

P oER UREER, O RISESEHITEL AR 6
AN > AEEEH eV 1 [EHEDR 3 EH > S5
FESEEHRRRE 2121 6 [ H N > SR/ 1 H
AR 3 (HHEIEBAAMER - AamfEsst
RS TR RS EE A -

FERAME ST o2 BransE
BRGHTHE BUNGEE
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. including both Usual
Residents' and Mobile Residentsz), but did not
include foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

' “Usual Residents” include two categories of people:

(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during
the 6 months before or for at least 3 months during
the 6 months after the reference time-point,
regardless of whether they are in Hong Kong or not
at the reference time-point; and (2) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

As for “Mobile Residents”, they are Hong Kong
Permanent Residents who have stayed in Hong
Kong for at least 1 month but less than 3 months
during the 6 months before or for at least 1 month
but less than 3 months during the 6 months after the
reference time-point, regardless of whether they are
in Hong Kong or not at the reference time-point.

Thematic Household Survey Report No. 62
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3. EREVE(E Pt AR BUF &aT
iZEI’J}:' FEAEE R BAE - & EERTE
ﬁi (i) BFRAEREMN (i /NafERE -

B T A K A A B st & TR 7K A
PEETEALMHEAYACE: - BRI ~ i s
HAr 2R - BEET R —EEA
AYMHE(ERRA] - WEEF BT - KB
JE BN BR AL 520 -

4. /IR SR B AR R R B 1 PR/
EACHE - AR ER LA — Lt B AR WY
%5’% (FIan/NE ~ 17 NS ~ INEFORER ) ZKE]
o FHE/NELYHE 8 £ 15 (HERFEL - HiE
%EZ&iﬁZEWE’JF FEALARE IR -

DLECRAE(E BIEET - SO DUINE(F R fEAR R
e N HI AR B Y 2R A Y -
FETHREMS
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PR 2 SR 2 B R B P L U
B SR -

FERAMEE S HETHESS 02 HiHnsE
BRGHTHE BUNGEE
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3. The THS made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii)) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4, The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. Each area segment contains some 8 to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. Independent questionnaire was adopted
for each round of the THS. Regarding the THS
conducted during April to July 2016, the
questionnaire was designed to collect information
on the penetration of information technology
among households and the usage of information
technology among household members.

Thematic Household Survey Report No. 62
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AR

6. #2016 - 4 HZE 7 H BRI THY 8
MEFGETHEENS - A AEER 13 204 {F
EFEALT > 5 13376 [HEF - 7Y% 13 376
{E{EF T > AR T 10 134 (EES - [EER
Ry 6% o GataiEAVRLESE RSO

Enumeration experience

6. Regarding the THS conducted during
April to July 2016, a total of 13 376 households
were found in the sample of 13 204 occupied
quarters.  Among those 13 376 households,
10 134 households had been successfully
enumerated, constituting an overall response rate
of 76%. The enumeration experience of the
survey is summarised below :

TP
Households
13 |376
| |
[ RAEREE
Contacted Non-contacted
10 694 2 682
(79.9%) (20.1%)
| |
SEREH RERFEZM
Enumerated Non-responded
10 134 560
(94.8%) (5.2%)

fEETHY B M Reliability of the estimates
7. THEMFEPS TN R R 7. Results of the THS are subject to
FEMIEHE IR AR o A S ERTE ST sampling error and non-sampling error. The
AR — (ERSER AR - DIFIHE estimates contained mn [his report were based on
e s Ll =TT A information obtained from a particular sample,
E/ﬁmhgﬁz ?fﬁﬂ%ﬁjﬂi%*ffgmﬂii* which was one of a large number of possible
A WEIE“‘}E?JFEE‘EE/%?IZ%y BARHYH T samples that could be selected using the same
Z— o HRETHENE A G A A E sample design. By chance, estimates derived
AR EEAGHEEE I A ZR - T iR from different samples would differ from each
= IEEstEEEERENSEE > THUE other. The “sampling error” is a measure of these
B — (iR EE ARG ST LB YERER variations and is thus a measure of the precision
B ENE R - with which an estimate derived from a particular
sample would approximate the population

parameter to be measured.
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Appendix 1 : Survey methodology

8. FE ELEUA R 5 5 Py S5 R S B A
STHUREHERZ LI > ATERFH A PR 20 - BT 2B
WETETTE B R AR AR MR > H
DUE T EEROR - FREei 2 B R e T IR ATE ]
ARGETR - —fi s - RN &

8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula

TLRHVES « BEAHBRIBE ARG TAH R -

which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

9. R s A= 2 pr g A1) Y 358 o SR [ STy 9. The CV of the estimates of the selected
R 2B R variables presented in this report are given as
follows :
" flist e 28
Vfriizle* Estimate Ccv
- (%0) (%)
XA E N BRSTE AR A PEE 80.6 0.4
Percentage of households with personal computer at home among
all households
Z A E N ERSHER A BR3P EFTE E FRVE 2t 79.5 0.4
Percentage of households with personal computer at home
connected to the Internet among all households
TESETAT 12 (& H V?I@Eﬁﬁfl)\*ﬁ“é’] 10 &R LB ASFTAE 81.5 0.3
10 g R P E AR E 7y
Percentage of persons aged 10 and over who had used personal
computer during the 12 months before enumeration among all
persons aged 10 and over
AR 10 B EANAEFTA 10 BRI EATAYE 85.8 0.2

pas
Percentage of persons aged 10 and over who had smartphone among
all persons aged 10 and over

FESREETRT 12 {3 A (8 ERAEAY 10 sk L E A LALRTE 10 87.5 0.2
17954V W N i D=

Percentage of persons aged 10 and over who had used the Internet
during the 12 months before enumeration among all persons aged

10 and over
TE4EETRT 12 {8 H N Rl A5 8 H 4 _EBUNIRBHY 10 5% 58.5 0.7

KA ENEAGFTE 10 sk A EAERTE ST EE

Percentage of persons aged 10 and over who had used online
Government services for personal matters during the 12 months
before enumeration among all persons aged 10 and over

AbFE L TR EREINERER L -

Note: * All figures exclude foreign domestic helpers.
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Appendix 2 : Terms and definitions commonly used in
the Thematic Household Survey series

5=

AMSsFEG IS 2016 2 4 2 7 HIARETHY—
HEBMEE S HE AR AR AR E
OB E I FsE MoE R - BN EHIIN 2 IHAR
sTERA AT E RN B S e 552
RIAHEENE & -

FIEE R EE
iR ¢ RN AR PR R SE R AR -

&REE S ALATE ) BIEEETEEA
R IRE S SN A TR SH

RELRHEB AL > BIZZEIAL - ") RatsE
UNEY;SS INER

FHESERER AL « EREATAESGTRT 7 K
PSSR R TARAY A+ #3527 RINIEAE(R
RV Nt R NEBRAN < REEEZOR & ~ IBRIRA
TR 15 BN A EF S EEEN -

BRER 5 AR B S S E
ERIHREAE K At T S 5EpE% R

2 e
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Introduction

This Appendix presents some common terms and
definitions of the socio-economic characteristics of
the population as adopted in the Thematic
Household Survey conducted during April to July
2016. For the concepts and definitions of specific
terms applicable to the topic covered in the survey,
they are given in Chapter 1.

Terms and definitions

Age refers to the number of complete years a person
has passed since his / her birth date.

Economic activity status: The population can be
divided into two main groups, economically active
population and economically inactive population.

The economically active population, synonymous
with the labour force, comprises the employed
population and the unemployed population.

The economically inactive population is made up
of those persons who have not had a job and have
not been at work during the 7 days before
enumeration, excluding persons who have been on
leave / holiday during the 7-day period and persons
who are unemployed. Persons such as
home-makers, retired persons and all those below
the age of 15 are thus included.

Educational attainment refers to the highest level
of education ever attained by a person in school or
other educational institution, regardless of whether
he / she had completed the course.

Thematic Household Survey Report No. 62
Census and Statistics Department, Hong Kong Special Administrative Region
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Appendix 2 : Terms and definitions

BEEREOT

NERUTF: BiERZHE - AR K
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& e

HE L BREFTAERBRE T — 2R (8
BH) o ZE R ER Girgdl) siEZE
R~ BOERE R SUBERE LR TEE

EHE -

B LHE AR RIER B E %%E%
F OB SEEE - &PCUR - BEUE
RISt~ RIS EE - WEEE - hiﬁﬁ

[ RS « HAIRER SRS - S22
(B SIFEN  E 47 S E & T w FaN v
TR -

EF B R R EATEATRRI AL
IR —E AR - B CEEZ PR
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EFRERAAR  fEATAEF I EE H AR 5
)(ﬁ% TEFT A LR S AT A R HAET 5 A
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Educational attainment is classified as follows:

Primary and below: Including no schooling, all
classes in kindergartens and child care centres,
and Primary 1-6 in all schools.

Secondary: Including Secondary 1-7 (old
academic  structure) / Secondary 1-6 (new
academic structure) or equivalent in all

educational institutions, Project Yi Jin / Yi Jin
Diploma and craft level.

Post-secondary: Including Certificate, Diploma,
Higher Certificate, Higher Diploma,
Professional Diploma, Associate Degree,
Pre-Associate Degree, Endorsement Certificate,
Associateship or equivalent courses, other
non-degree level courses, first degree, taught
postgraduate and research postgraduate courses
in local or non-local institutions.

Household consists of a group of persons who live
together and make common provision for
essentials for living. These persons need not be
related. If a person makes provision for
essentials for living without sharing with other
persons, he / she is also regarded as a household.
In this case, the household is a one-person
household.

Monthly household income refers to the total
monthly cash income (including earnings from all
jobs and other cash incomes) by all members of
the household.
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Appendix 3 : Thematic Household Survey Reports published in the past 5 years*

FREMEFGETFEES 50 tHES

Hh B IR

TE#RhR - R

(4FiETEARS © 10/2011-1/2012 7 2/2012-5/2012)

EHAE R

FREIH

NER =

B rRE2amE

B £ U EE L BB A T B B B2 A
et S5 Y B OB OR P A 1

o N EHE K B A A2

FREMEFGTFEES 51 HES
S g LT

kAR : R

(&RETHARS : 2/2012-5/2012)

o BABHEESEHEN
o BRSRMEREE B (R R g EIIR Y
FTEH

FREMEFGTFEES 52 HES

Hh B IR

TE#RhR - R

(4iETEARS © 2/2012-5/2012 K7 6/2012-8/2012)

o EENRH RS KAZE
o BRIREHE] R EFLERM

* FTA DY AR EREME G P ARG E RS
F ) A OfE B & Bt B 48 uh
(www.censtatd.gov.hk/hkstat/sub/sp140 tc.jsp?
productCode=B1130201) & & -
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Thematic Household Survey Report No. 50
Bilingual version

Download version: Free

(Survey period: 10/2011-1/2012 and
2/2012-5/2012)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

¢ Personal computer and Internet penetration

Thematic Household Survey Report No. 51
Bilingual version

Download version: Free

(Survey period: 2/2012-5/2012)

o Use of language in Hong Kong

o Utilisation of child health and family
planning services provided by Maternal and
Child Health Centres

Thematic Household Survey Report No. 52
Bilingual version

Download version: Free
(Survey period: 2/2012-5/2012 and 6/2012-8/2012)

¢ Information technology usage and
penetration

¢ Retirement planning and the financial
situation in old age

* All previously published Thematic Household
Survey Reports are available for download free
of charge from the Census and Statistics
Department website (www.censtatd.gov.hk/hks
tat/sub/sp140.jsp?productCode=B1130201).
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Appendix 3 : Thematic Household Survey
Reports published in the past 5 years

FEMEFGERES 53 RWESH

SRR
R ¢

(4FEETEARS © 9/2012-11/2012 7 1/2013-4/2013)

o WLEIENL
o PEZEERZIGHYIEN

o {E BRSBTS A

FEMEFGERES 54 RWES

SRR
R ¢

(W=t HART © 6/2014-8/2014)

o HENRHERFEAE RAZE

FEMEFGERES 55 RWES

SRR
NERRR R

(GEETHART ¢ 9/2013-12/2013)

o FIHAE AT BN HYE AR RAVRFE

FEMEFGERES 56 RWESF

SO IR
NERRR B

(GEETHART ¢ 9/2013-12/2013)

AR PR RS

2 BRI EBIHYIE L
S RO HREBIHI
HR5 T PERIIFI

HEEHTE R

BHERBH

FEMEFGERES 57 RWES

SRR
R

(GEETHART ¢ 6/2014-11/2014)

o EESHEIETEIMNEERT

ERMA S A 62 e -132-
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Thematic Household Survey Report No. 53
Bilingual version

Download version: Free

(Survey period: 9/2012-11/2012 and
1/2013-4/2013)

¢ Pattern of smoking
o Chiropractor consultation
¢ Personal computer and Internet penetration

Thematic Household Survey Report No. 54
Bilingual version

Download version: Free
(Survey period: 6/2014-8/2014)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 55
Bilingual version

Download version: Free
(Survey period: 9/2013-12/2013)

o Characteristics of Hong Kong residents
having short stay in the mainland of China

Thematic Household Survey Report No. 56
Bilingual version

Download version: Free
(Survey period: 9/2013-12/2013)

¢ Time use pattern

¢ Pattern of participation in unpaid activities

¢ Pattern of participation in social and leisure
activities

¢ Sharing of housework

e Intention of undertaking further study

¢ Home-makers

Thematic Household Survey Report No. 57
Bilingual version

Download version: Free
(Survey period: 6/2014-11/2014)

¢ Housing conditions of sub-divided units in
Hong Kong

Thematic Household Survey Report No. 62
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Reports published in the past 5 years
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S g LT
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o HEBERAVEEERT

FLEE L

NERBEF

P RZIEIE
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FREMEFGTFEES 59 HES
B g LT

TR : R

(4EETHAR ¢ 5/2015-8/2015)

o IRJEIFIL
o (B A EHEHI G A R A
o FEEEHEN

FEMEFGTFEES 60 tHES
B g LT

TR : R

(4EETHAR © 5/2015-9/2015)

o BAESHETEAINERR

FEMEFGTFEES 61 tHES
B g LT

kAR - R

(&FETHARS © 10/2015-1/2016)

o HTHERSHIE RIE
o HITIEBRSHIIEN
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Thematic Household Survey Report No. 58
Bilingual version

Download version: Free

(Survey period: 3/2014-8/2014)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

Thematic Household Survey Report No. 59
Bilingual version

Download version: Free

(Survey period: 5/2015-8/2015)

¢ Pattern of smoking
¢ Personal computer and Internet penetration
¢ Use of language

Thematic Household Survey Report No. 60
Bilingual version

Download version: Free

(Survey period: 5/2015-9/2015)

¢ Housing conditions of sub-divided units in
Hong Kong

Thematic Household Survey Report No. 61
Bilingual version

Download version: Free
(Survey period: 10/2015-1/2016)

e Use of new media
e Enforcement of maintenance orders
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Means of Obtaining Publications
of the Census and Statistics Department

4

M P BLfE BUF 4 5t IR 49 U5
(www.censtatd.gov.hk/hkstat/quicklink/

index_te.jsp) R FE&TETHIY) -

BURF &t 51 e T 97t il 4l

B StstE A VSR I A ETRIRR - S A]
BERBUS ST I REEE - ARIGA
ENRIAR B FIERE - T B S BUR ¥
HIEUFEE YL (www.bookstore.gov.hk) B¢
BeS BT &Ea e T k& -

BUF gt ia T TR B s > R Y
BUS st iR S TR Hs: - fiEE A
B o

?U#%tﬂﬁﬁzﬂéﬁimt% :
FHE T 12 58

EFBUTAME 19 1
AL 1 (852) 25823025

B S E : (852) 2827 1708

5] I %

BUF st e A /D8R HI A ENRIAR > 5 BUF
oHE R N OB F JE & b

(www.bookstore.gov.hk) HE - TN EE

4 ET R 405 (www.censtatd.gov.hk/service

desk/list/mail/index_tc.jsp) | &kEEEFRLS » A7

RHEZ B RS > EE TR A E
ST B -

Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

The address of the Publications Unit is :

19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
el. : (852) 2582 3025

Fax : (852) 2827 1708

Order service

A few ad hoc publications of C&SD are available
in print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the department
(www.censtatd.gov.hk/service desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.
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