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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999. Enquiries for
collecting the required statistical data on social
topics proposed by individual bureaux /
departments are packaged together to form
different rounds of THS and contracted out to
private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that the required standards of quality of
their services are met.

Topic included in this report

1.3 A round of THS was conducted during
June to September 2018 to collect information
related to information technology usage and
penetration among households.  Specifically,
information on Internet and personal computer
(PC) penetration in households, as well as usage
of PC, the Internet, online purchasing services and
electronic Government services, smartphone
penetration and adoption of information security
measures among household members was
collected. Some major findings of the survey are
set out in this report.

1.4 Similar enquiries on the said topic had
been conducted for 18 times between 2000 and
2017 in the THS series'.

Brief description of survey method

1.5 In this survey, some 10 000 households
within a scientifically selected sample of quarters
were successfully enumerated, constituting a
response rate of 76%.

' Major findings of the surveys were presented in the

Thematic Household Survey Report No. 2, 6, 10,
15, 20, 23, 27, 32, 37, 43, 48, 50, 52, 53, 54, 59, 62
and 64 (www.censtatd.gov.hk/hkstat/sub/sp140.jsp?
productCode=B1130201).
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1.6 The household head or a knowledgeable
person about the subject was first selected for
interview. The selected respondent was asked
whether there were any PCs in the household and
if not, the reasons. The selected respondent was
also asked whether the household had access to
the Internet at home, and if so, by what devices
(e.g. PC, smartphone, etc.). Then, all persons
aged 10 and over (excluding foreign domestic
helpers) in the enumerated households were
selected for interview in respect of the number and
type of PCs they had, their knowledge of using
PC, the number of smartphone they had as well as
their usage of PC, the Internet and electronic
Government services during the 12 months before
enumeration.  Finally, some questions about
adoption of information security measures were
also asked. Persons aged 15 and over were
further asked about their usage of online
purchasing services for personal matters during
the 12 months before enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1. Some common
terms and definitions of the socio-economic
characteristics of the population are provided in

Appendix 2.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below :

e PC includes desktop computer, laptop and
tablet, but excludes palm top / Personal
Digital Assistant (PDA), digital diary and
electronic dictionary;

e Smartphone refers to a mobile phone offering
more advanced features than a cell phone
which is mainly for making phone call,
sending SMS and taking picture. Some
advanced features / functions found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection and 4G LTE connection),
video and music player, video recording, GPS
navigation, sending and receiving e-mail and
web browsing. The smartphone can also be
used to download mobile apps (such as
WhatsApp, Facebook and YouTube);

Thematic Household Survey Report No. 67
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Introduction
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e GovHK refers to the one-stop portal for the
delivery of public information and services to
the community through the Internet (e.g.
people may submit tax returns through the
website);

e Mobile E-Government Services (MEGS)
refers to the delivery of public information
and services to the community via mobile
devices (e.g. smartphone or tablet); and

e Online Government services refers to the
delivery of public information and services to
the community through GovHK website and
other Government websites on the Internet.

Rounding of figures

1.9 Owing to rounding, there may be a slight
discrepancy between the sum of individual items
and the total as shown in charts and tables. It
should also be noted that actual figures without
rounding are used in compiling the percentage
shares in charts and tables.

Thematic Household Survey Report No. 67
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Summary of survey findings

F—H
Part 1

2018 4R T HEN T AR
Key survey findings for 2018

FEEE Key indicators 2018 FEHEtAESE R
2018 Survey findings*
B EEE RS REE Internet penetration in households
o FPEHEE ORI FEE e Number of households with access 2389100
to the Internet at home
o FPHBEEOKMM(EF(ERT o Percentage of houscholds with 92.3%
HREFWNE T access to the Internet at home
among all households
o FIUHBEEORMENAFEF o Percentage of households using the
FH DT 55t 2 5 A e 4 iy 13 = following device to connect to the
FH{&EYE 27 ER Internet at home among households
with access to the Internet at home
- EEEFE - Smartphone 99.1%
- AN - Personal computer (PC) 81.4%
(B RS A P s AR Personal computer (PC)
penetration in households
o FPAEAEMNEFEE o Number of households with PC at 1948 900
home (2 019 300)
o FHE(EANEI{ET{5FA o Percentage of households with PC at 75.3%
EFEVE T home among all households (80.6%)
o FHE{EANBRBEETR4EM o Number of households with PC at 1 944 400
FEFEH home connected to the Internet (1 992 300)
o FA(H AT GB:49H) e Percentage of households with PC 99.8%
F Pk A 2 A E A B RS at home connected to the Internet (98.7%)
ERFMEEE among all households with PC at
home
o FA(H AT G B:49H) o Percentage of households with PC 75.1%
FEREFTAE P E 2L at home connected to the Internet (79.5%)

among all households

R * FESRNIVESEIORTY 2016 S TR ISR A AT Note: * Figures in brackets denote the corresponding figures

BRI EHE - obtained from a similar survey conducted in 2016.
TEMER P HEE 67 SisE -4 - Thematic Household Survey Report No. 67
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Summary of survey findings
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Key indicators 2018 FEHE B GE R
2018 Survey findings*

Usage of PC

e Number of persons aged 10 and 5503 700
over who had knowledge of using (5309 700)
PC

e Percentage of persons aged 10 and
over who had knowledge of using

PC by age”
FHEEH T Age group
- 10-24 - 10-24 99.9%
(99.8%)
- 25-44 - 25-44 99.3%
(99.3%)
- 45-64 - 45-064 90.0%
(85.7%)
- 265 - 265 40.8%
(34.5%)
=r-7a Overall 85.1%
(83.3%)
o  [F&ETHET 12 {EH A5 F{E A e Number of persons aged 10 and 5197 500
BEASHY 10 g% S DL E A8 H over who had used PC during the 12 (5 195 400)
months before enumeration
o THEBSEIFSETET 12 AN o Percentage of persons aged 10 and
s (o (I A SBASHY 10 2 DL b over who had used PC during the 12
ANFHHIE SRR months before enumeration by age”
FHEAT Age group
- 10-24 - 10-24 99.2%
(99.7%)
- 25-44 - 25-44 96.5%
(98.5%)
- 45-064 - 45-064 82.0%
(82.7%)
- 265 - 265 35.7%
(31.8%)
=r-7a Overall 80.3%
(81.5%)
g r FESRNMVETFORA 2016 SEAETAVEDIGE TR A AT Notes : * Figures in brackets denote the corresponding figures
BHTEERE - obtained from a similar survey conducted in 2016.
A BRI AR R P AR FTA ALY E Sy b - B0 - 4EFT ~  As a percentage of all persons in the respective age groups.
B 10 - 24 BRI AL 0 99.9% 155 FE (8 A\ B - For example, among all persons aged 10 - 24, 99.9% had
knowledge of using PC.
TREMEESETEES 67 RsE -5- Thematic Household Survey Report No. 67
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Summary of survey findings

FEEE Key indicators 2018 FEHE B GE R
2018 Survey findings*
BIRE IS R IEE Smartphone penetration
o  HEERETFHENY 10 HEELLEA Number of persons aged 10 and 5811 600
+#H over who had smartphone (5 468 600)
o THFEESE| IR BT Percentage of persons aged 10 and
10 3% K DL AFEYE 43 RN over who had smartphone by age”
T T Age group
- 10-24 - 10-24 94.3%
(94.0%)
- 25-44 - 25-44 99.7%
(98.9%)
- 45-64 - 45-64 96.7%
(91.5%)
- 265 - 265 57.2%
(42.9%)
=Y-7a Overall 89.8%
(85.8%)
H R EFHE Usage of the Internet
o [(FHETET 12 (A NN {EHE G R Number of persons aged 10 and 5856 100
441y 10 & DL EATEH over who had used the Internet (5 577 500)
during the 12 months before
enumeration
o FEREIFESEET 12 AN Percentage of persons aged 10 and
S (e FH A 10 3R DL B A over who had used the Internet
EE SRR during the 12 months before
enumeration by age”
FHEAT Age group
- 10-24 - 10-24 99.9%
(99.8%)
- 25-44 - 25-44 99.8%
(99.5%)
- 45-64 - 45-64 96.7%
(92.6%)
- 265 - 265 56.3%
(44.0%)
=r-ia Overall 90.5%
(87.5%)
R * FESRNIVESEIORTY 2016 S TR ISR A AT Notes : *  Figures in brackets denote the corresponding figures

SAEER S -

10 - 24 RN > 94 3%HEREARE T -

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

obtained from a similar survey conducted in 2016.
N TEERIAEES S AH S ATE A 0VE S3EE - B0 > FEAT A As a percentage of all persons in the respective age groups.
For example, among all persons aged 10 - 24, 94.3% had

smartphone.

Thematic Household Survey Report No. 67
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Summary of survey findings
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BB A H

Key indicators

e Percentage of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration by selected type of web
device used for connection to the
Internet
- Smartphone

- PC

e Percentage of persons aged 10 and
over who had used the Internet at
least once a week during the 12
months before enumeration among
all persons aged 10 and over who
had used the Internet

e Average time spent in using the
Internet per week for persons aged
10 and over who had used the
Internet at least once a week during
the 12 months before enumeration

e Percentage of persons aged 10 and
over who had used the Internet for
the following major purposes during
the 12 months before enumeration
among all persons aged 10 and over
who had used the Internet
_ Online social activities®

- Information searching

- Listening to online music / radio
programmes / watching online

2018 fE&ET A AR
2018 Survey findings*

98.8%
(98.0%)
88.4%
(92.5%)

99.3%
(98.0%)

29.8 hours
(32.0 hours)

98.4%
(96.5%)
95.9%
(90.8%)
88.1%
(83.7%)

denote the corresponding figures

obtained from a similar survey conducted in 2016.

video programmes
R ¢ FESEHVECTEERORTY 2016 A THYEDIARE TR T Notes : *  Figures in brackets
SHVHEHR T -
@ 540 WhatsApp ~ f#f% ~ LINE ~ i - Instagram - 4§ @

36~ M baEE -

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

For example, WhatsApp, WeChat, LINE, Facebook,

Instagram, blogs, online forums, etc.

Census and Statistics Department,

Thematic Household Survey Report No. 67
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Summary of survey findings
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Key indicators

2018 ST EHEE R
2018 Survey findings*

W LR B E B

Usage of online purchasing

services
L ETRET 12 & H AN BEAZE Number of persons aged 15 and 2220900
Wi sE 48 _EIEIiRsey 15 Bk over who had wused online (1701 200)
ML EANLEH purchasing services for personal
matters during the 12 months before
enumeration
EgiEtaT 12 A AN EE A= Percentage of persons aged 15 and 35.8%
Wi sE 48 _EIsIiRsey 15 Bk over who had wused online (27.8%)
B LA B NTASFTE 15 B purchasing services for personal
ANEHVE EE matters during the 12 months before
enumeration among all persons aged
15 and over
& ETHT 6 {15 H N e Al N 275 Median amount spent in purchasing $4,000
e 4 EREYIRERY 15 Bk products / services online among ($2,100)
LEANLEHNE EEERES persons aged 15 and over who had
TR B SZ 4EEA P A1 8 used online purchasing services for
personal matters during the 6
months before enumeration
FE&ETET 6 [ H N Y A NS Percentage of persons aged 15 and
AL N4 EIEYI R SHY 15 over who had used the following
A E AT E SR online purchasing services for
personal matters during the 6
months before enumeration
- W LHEEH W  OREERE - Online purchase of daily 76.2%
necessities, clothes and footwear (65.0%)
- LR EE - Online travel arrangement 47.3%
(38.6%)
- LETE - Online ticket reservation 18.5%
(21.1%)
¥ T EEBUT—RE | AUEEER Awareness of the GovHK
ek T EARBUF—UEE Ay 10 Number of persons aged 10 and 4 020 900
R A E AT EH over who were aware of the GovHK (3 713 700)
e | BAAPBUN—UEEE ) B 10 Percentage of persons aged 10 and 62.1%
A EANAGFTE 10 5% L over who were aware of the GovHK (58.2%)
EATHEHTTEE among all persons aged 10 and over
R * FESRNIVESESORTY 2016 S THVE ISR R A AT Note: * Figures in brackets denote the corresponding figures
SRV ES S - obtained from a similar survey conducted in 2016.
FREMEEPSERES o7 Sl E -8 - Thematic Household Survey Report No. 67
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Summary of survey findings

FEEE Key indicators 2018 FEHE B GE R
2018 Survey findings*
{55 A 48 - B IR HI Usage of online Government
services
o fEZEETET 12 (A NY AEAZE Number of persons aged 10 and 4 560 500
B4 EBURAR Y 10 575 over who had used online (3 728 000)
DL EANLEH Government services for personal
matters during the 12 months before
enumeration
o TE&ETET 12 {EH AN AE AZE Percentage of persons aged 10 and 70.5%
5 4 EEURARASHY 10 5% K¢ over who had wused online (58.5%)
PLEATASRTA 10 gL EA Government services for personal
THYH matters during the 12 months before
enumeration among all persons aged
10 and over
B RSB FEUTIRES | ATk Awareness of the  Mobile
E-Government Services (MEGS)
o IUER T RENETEUMIRRS /Y 10 Number of persons aged 10 and 4 843 500
LB AT EH over who were aware of the MEGS (4 196 500)
o iR RENETFEUMIRR BV 10 Percentage of persons aged 10 and 74.9%
L ENAEFTE 10 5 R LA over who were aware of the MEGS (65.8%)
EATHEHTEE among all persons aged 10 and over
BifR%E Information security
o R NEBISEITIRZFEHRY 10 Number of persons aged 10 and 2 530 800
A B AT EH over who had carried out security (2 825 200)
measures for their PCs
o FRyflE NEIETIRZHEEHRY 10 Percentage of persons aged 10 and 82.4%
mEDLEAT{EREEEAE over who had carried out security (86.2%)
REAY 10 B DA B AV E 57 ER measures for their PCs among all
persons aged 10 and over who had
PCs
o BERETFHEHITIRLIERAY 10 Number of persons aged 10 and 3366 900
A E AT EH over who had carried out security (3 246 900)

R r FESRAAVEITRORY 2016 EETHYELIARE A AT

FHARER S -

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

measures for their smartphones

Note: * Figures in brackets denote the corresponding figures

obtained from a similar survey conducted in 2016.

Thematic Household Survey Report No. 67
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ST RS R T Summary of survey findings

FEIEE Key indicators 2018 F&rETAELE R
2018 Survey findings*
o FyRRETFHEE TIRZAHETERY 10 B e Percentage of persons aged 10 and 57.9%
Fe LA B N AR E A B R TR over who had carried out security (59.4%)
10 5% R LB N8 E 43t measures for their smartphones

among all persons aged 10 and over
who had smartphones

SERE  * FESRANMVENFEFORY 2016 SEETTAVEDIGE T IR A AT Note: * Figure in brackets denotes the corresponding figure
SRV ES S - obtained from a similar survey conducted in 2016.
TEMER P HEE 67 SisE -10 - Thematic Household Survey Report No. 67

FRIGITHE BRGE Census and Statistics Department, Hong Kong Special Administrative Region



ST A EE R E

Summary of survey findings
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Key observations as compared to 2016

Changes in key findings of the 2018 round of the
survey as compared to the 2016 round are given
below:

(Note : Unless otherwise specified, the reference period on usage of
personal computer (PC), smartphone, the Internet and online

purchasing services refers to 12 months before enumeration.)

High percentage of households with access to
the Internet at home

e In 2018, 92.3% of households had access to the
Internet at home, by any devices including PCs,
smartphones and other devices (e.g. SmartTVs,
TV boxes, etc.). This figure is not directly
comparable to the results in the past surveys,
which referred to households connected to the
Internet at home by PC.

More elderly were using PC

o The percentage of persons aged 10 and over
who had knowledge of using PC increased
slightly from 83.3% in 2016 to 85.1% in 2018.
The increase was particularly remarkable
among persons aged 65 and over (from 34.5%
to 40.8%).

o The percentage of persons aged 10 and over
who had used PC maintained at similar level in
2016 and 2018, at 81.5% and 80.3%
respectively. The corresponding percentage of
persons aged 65 and over rose from 31.8% to
35.7%.

Steady growth in smartphone penetration

e In 2018, nearly 90% (89.8%) of persons aged
10 and over had smartphone in 2018, higher
than the penetration rate in 2016 (85.8%).

e The increase in usage of smartphone was
particularly remarkable among the elderly.
About 3 in 5 persons aged 65 and over had
smartphone in 2018, compared to only around 2
in 5 persons aged 65 and over in 2016.

Thematic Household Survey Report No. 67
Census and Statistics Department, Hong Kong Special Administrative Region
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Key observations as compared to 2016
(Cont’d)

Continual increase in usage of the Internet

e The percentage of persons aged 10 and over
who had used the Internet increased from
87.5% in 2016 to 90.5% in 2018. The
increase was particularly remarkable among
persons aged 65 and over (from 44.0% to
56.3%).

e When compared to 2016, there were more
persons aged 10 and over who had used the
Internet in 2018 for searching information
(from 90.8% in 2016 to 95.9% in 2018) and
listening to online music / radio programmes /
watching online video programmes (from
83.7% to 88.1%).

e Access to the Internet using smartphone became
more popular. In 2018, among all persons
aged 10 and over who had used the Internet,
98.8% had used smartphone for connection to
the Internet. The corresponding percentage
was 98.0% in 2016.

Online purchase becoming more popular

e 35.8% of persons aged 15 and over had used
online purchasing services for personal matters
during the 12 months before enumeration,
higher than the corresponding proportion in
2016 (27.8%).

e Among the persons aged 15 and over who had
used online purchasing services for personal
matters during the 6 months before
enumeration, the median amount spent in
purchasing products / services online during
that period was $4,000, markedly higher than
the corresponding figure in 2016 ($2,100).
Among these persons, the percentage who had
purchased daily necessities, clothes and
footwear online during the 6 months before
enumeration increased from 65.0% in 2016 to
76.2% in 2018. The percentage for online
travel arrangement also increased from 38.6%
in 2016 to 47.3% in 2018.

Thematic Household Survey Report No. 67
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Key observations as compared to 2016
(Cont’d)

Notable increase in wusage of online
Government services

o The percentage of persons aged 10 and over
who had used online Government services for
personal matters increased significantly, from
58.5% in 2016 to 70.5% in 2018.

Higher = awareness of the  Mobile

E-Government Services (MEGYS)

*  Over 70% (74.9%) of persons aged 10 and over
were aware of the MEGS, higher than the
corresponding proportion in 2016 (65.8%).

Thematic Household Survey Report No. 67
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Internet and personal computer penetration in households
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Internet penetration in households

3.1 Some 2 389 100 households, constituting
92.3% of all households in Hong Kong, had
access to the Internet at home, by any devices,
including personal computers (PCs), smartphones
and other devices (e.g. SmartTVs, TV boxes, etc.),
at the time of enumeration. (Table 3.1a)

Devices used to access the Internet at home

3.2 Households could access the Internet at
home by one or more types of device. For these
2 389 100 households with access to the Internet
at home, smartphone was the most popular type of
device used for Internet connection at home
(99.1%).  Personal computer (PC) (including
desktop computer, laptop and tablet) came next
(81.4%). Besides, 30.8% of these households
had connected to the Internet at home by other
devices, such as SmartTVs, TV boxes, printers,
game consoles and IP Cameras. (Table 3.1a)

TBype of housing

33 Of those 2389 100 households with
access to the Internet at home, 55.1% were
residing in private housing; 29.3%, public rental
housing; and 15.5%, subsidised home ownership
housing. Households in private housing had the
highest rate of access to the Internet at home, at
95.1%, closely followed by those in subsidised
home ownership housing, at 93.8%. (Table 3.1b)

Monthly household income

34 The median monthly household income
of those 2389100 households was $31,000.
Households with monthly household income of
less than $10,000 saw a relatively lower rate
(63.7%) of access to the Internet at home, whereas
households of other income groups all saw
corresponding rate of over 90% (ranging from
93.5% t0 99.9%). (Table 3.1c)

Thematic Household Survey Report No. 67
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Internet and personal computer penetration
in households
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Personal computer (PC) penetration in
households

3.5 The percentage of households with PC at
home increased significantly in the past decade
and stabilised in recent years. As compared to
the results of similar surveys conducted since
2000, the percentages of households with PC at
home increased from 49.7% to 75.3% in 2018.
(Table 3.2)

Whether connected to the Internet

3.6 Some 1948 900 households had PC at
home at the time of enumeration, constituting
75.3% of all households in Hong Kong. Among
them, some 1944 400 households (99.8%) had
their PC at home connected to the Internet.

(Table 3.2 and 3.3a)

Type of housing

3.7 Of those 1948 900 households with PC
at home, 57.2% were residing in private housing;
26.8%, public rental housing; and 16.0%,
subsidised home ownership housing.
Households in private housing had the highest rate
of having PC at home, at 80.4%, closely followed
by those in subsidised home ownership housing, at
78.8%. (Table 3.3b)

Monthly household income

3.8 The median monthly household income
of those 1 948 900 households with PC at home
was $35,400. The monthly household income
seemed to bear a close relationship with the rate of
households having PC at home since such rate
grew with monthly household income. The rate
of households having PC at home ranged from
34.0% for households with monthly household
income of less than $10,000 to 96.9% for those
with monthly household income of $50,000 and
over. (Table 3.3¢c)
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Number of PC at home

39 Of those 1 948 900 households with PC
at home, 33.4% had 1 PC; 29.5%, 2 PCs; and
37.1%, 3 or more PCs. (Table 3.3d)

Type of PC at home

3.10 Among those households, relatively
more (64.7%) households had laptop at home,
while 61.3% had desktop computer and 57.8% had
tablet. (Table 3.3¢)

Households without PC at home
Reason for not having PC at home

3.11 Some 640 400 households did not have
PC at home at the time of enumeration. Some
38.1% of those households cited “did not know
how to use computer” as the reason for not having
PC at home, followed by “sufficient with the use
of smartphone” (33.9%) and “no specific
application” (29.3%). (Table 3.4)

Households with PC at home connected to
the Internet

3.12 Some 1944 400 households had their
PC at home connected to the Internet, constituting
75.1% of all households in Hong Kong. This
percentage was markedly higher than in 2000
(36.4%) when the first similar survey was
conducted. (Table 3.5)

Type of housing

3.13 Of the 1 944 400 households with PC at
home connected to the Internet, 57.2% were
residing in private housing; 26.8%, public rental
housing; and 16.0%, subsidised home ownership
housing. Households in private housing had the
highest rate of having PC at home connected to
the Internet, at 80.3%, closely followed by those
in subsidised home ownership housing, at 78.7%.
(Table 3.6a)
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Monthly household income

3.14 The median monthly household income
of those 1 944 400 households was $35,500. The
monthly household income seemed to bear a close
relationship with the rate of households having PC
at home connected to the Internet since such rate
grew with monthly household income. The rate
of households having PC at home connected to the
Internet ranged from 33.6% for households with
monthly household income of less than $10,000 to
96.8% for those with monthly household income
of $50,000 and over. (Table 3.6b)

Mode of connection to the Internet

3.15 The majority (98.4%) of those 1 944 400
households connected their PC to the Internet via
fixed broadband (including wireless network setup
at home via Wi-Fi using a router), 13.4% via
sharing the 3G / 4G mobile broadband network of
handset, and 1.0% using 3G / 4G mobile
broadband network through SIM card (e.g. SIM
card inserted into computers, USB modem, Pocket
Wi-Fi, etc.). (Table 3.6¢)

3.16 Of those 30 800 households with their
PC at home connected to the Internet but not via
fixed broadband, the most commonly cited
reasons for not connecting to the Internet via fixed
broadband were “using 3G / 4G mobile broadband
network for Internet access” (cited by 71.4% of
those households) and “expensive Internet access
charges” (25.7%). (Table 3.7)

Households with PC at home not connected
to the Internet

Reason for not having the PC at home
connected to the Internet

3.17 Of those 4 400 households with PC at
home not connected to the Internet, 2 600
households (58.5%) considered that they had other
devices at home for Internet access (e.g.
smartphone). (Table 3.8)
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Households  which  had  purchased
smartphone / PC and related products /
services

Expenditure on purchasing smartphone / PC
and related products / services

3.18 Some 1358800 households had
purchased smartphone / PC and related products /
services during the 12 months before enumeration,
constituting 52.5% of all households in Hong
Kong. Among them, 47.0% had expenditure of
$5,000 and over during the 12 months before
enumeration; 27.2%, $1,000 to less than $5,000;
and 25.8%, less than $1,000. Overall speaking,
the median expenditure of those households was
$4,000. Analysed by type of housing,
households in private housing spent more, with
the corresponding median expenditure at $5,000.
(Table 3.9)

Type of smartphone / PC and related
products / services purchased

3.19 Of those 1358800 households,
94.4% had purchased “smartphone and related
products / services” and 29.9% had purchased “PC
and related products / services” during the 12
months before enumeration. (Table 3.10)

Thematic Household Survey Report No. 67
Census and Statistics Department, Hong Kong Special Administrative Region



Internet and personal computer penetration

O BN BRI REE in households

& 3.1

2000 4E ~ 2005 4F ~ 2010 4£ % 2014 £E % 2018 ER A A B HIES -
%gg EA%H&&@EE&%&%H’\J&}E&%#ﬁ FER RN EFISATAER

Chart3.1 Percentage of households with personal computer (PC)* at home,

households with PC at home connected to the Internet and households with
access to the Internet at home among all households, 2000, 2005, 2010 and
2014 to 2018
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Notes: Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. Figures for
2014 to 2018 include desktop computer, laptop and tablet only.  Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

®  Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the recent 5
survey periods.
~  Figures are available from 2018 onwards.
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Table 3.1a  Households with access to the Internet at home by device used to access
the Internet

EF#EH
5 R TR No. of households bhge*
Device used to access the Internet at home” ('000) Rate*
X PR O A 2389.1 92.3
With access to the Internet at home
LB GE F IR T I 2366.9 (99.1)
Connected to the Internet by smartphone
LU EBHG® PEB T4 1944.4 (81.4)
Connected to the Internet by personal computer (PC) @
LAE 15 PR T I 735.5 (30.8)
Connected to the Internet by other devices ™
SRR FOABEERE IR

* {ﬁﬁﬁﬁﬁiﬁﬂﬁﬁﬁth

@ {EAERSEEREEN - FHREN R PRER -

N BfthE AR AR AR - R - FTEIE - E TSR S A R R -
FESEN VBT TR EATA DUE Mae R R B aay (5 AT b ey S oL -

Notes: #  Multiple answers were allowed.
*  As a percentage of all households.
@ PC includes desktop computer, laptop and tablet.
" Other devices include SmartTVs, TV boxes, printers, game consoles and IP Cameras, etc.

Figures in brackets represent the percentages in respect of all households with access to the Internet by
any devices.
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%= 3.1b

etttk pali SE RS R RN E NS4S

Table 3.1b Households with access to the Internet at home by type of housing
EFEHE
FERR No. of households H47ER Ebe*
Type of housing ('000) % Rate*
NEHERE 700.2 29.3 86.7
Public rental housing
EHEHBEERRE 371.3 15.5 93.8
Subsidised home ownership housing#
N 1317.5 55.1 95.1
Private housing@
=1 2389.1 100.0 92.3
Overall
SRR * AEERIEEEE SRR A E S - G0 FEARAEEEAEREFEAEFF
86.7%xR A HER T R4 -
L AEEEREZEGNEEERENE - TEALREFEE - RARESERES
&~ AH AT EEE e E A E R MR TR - DUHE EHERE T HENET
B - MNEEEEFEHENETHETE RIS RS T EENET B - 71k
AT EENE T ERA AN EEEN -
¢ AEMAFE - BEFEHGN RS S TEENEFEA - HI8 S E R R
[ - A EEESEY)  SMEEETFRNET RO KGR FE - iHEARTSEENE
B BB TREFEEN
Notes: * As a percentage of all households in the respective types of housing. For example, among all

TR PSR CTIEE E

FERITERE BUNGEE

households residing in public rental housing, 86.7% had access to the Internet at home.

Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme,
Private Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy
Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme and Sandwich Class Housing
Scheme of the Hong Kong Housing Society. Subsidised sale flats that can be traded in the open
market are excluded.

Includes private housing blocks, flats built under the Urban Improvement Scheme of the Hong
Kong Housing Society, villas / bungalows / modern village houses, simple stone structures,
quarters in non-residential buildings and temporary housing. Subsidised sale flats that can be
traded in the open market are also included.
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*3.1c HEFEAAREONR T HER AT

Table 3.1c Households with access to the Internet at home by monthly household

income
(= g€

FERPFAALR GBTT) No. of households Hortk b
Monthly household income (HKS) ('000) % Rate*
<10,000 293.9 12.3 63.7
10,000 - 19,999 407.2 17.0 93.5
20,000 - 29,999 455.8 19.1 99.3
30,000 - 39,999 366.0 15.3 99.8
40,000 - 49,999 282.8 11.8 99.9
> 50,000 583.3 24.4 99.9
=1 2 389.1 100.0 92.3
Overall
FEFgHAEFME (GBT) 31,000
Median monthly household income (HK$)
ATk * EEFEFSA ARSI ERE 2L - Bl ERTE SR AR 12$10,000

HIE - 63.7% R AR A A -

Note: * As a percentage of all households in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 63.7% had
access to the Internet at home.
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3.2 20004 ~ 20054F ~ 20104 F; 20144E 25 20184 52 A A A B9 28
Table 3.2 Households with personal computer (PC)* at home, 2000, 2005, 2010 and
2014 to 2018

i [EF#H
Srat R No. of households Eb*
Survey period@ ('000) Rate*
20004E1 H#E3H 1051.1 49.7
January - March 2000
20055 H E8H 1601.3 70.1
May - August 2005
20104E10H £ 124 18322 77.9
October - December 2010
2014F6 H£8H 1992.7 81.3
June - August 2014
201545 HE8H 1 996.3 80.4
May - August 2015
2016 F4HZETH 2019.3 80.6
April - July 2016
2017F6 H£9H 2 068.0 80.9
June - September 2017
20186 HFE9H 1 948.9 75.3

June - September 2018

SRR

Notes:

e A 6T -23-
EBERTRE FFSETR

#

20005%’]%’(? EFE AR - ERCHAIEN L LB - 2005FERV BT AR R ER - TR
B ERC AR PR R RS {l}\ﬁﬂﬁ%ﬂfi 20105y B~ Bt 2 T A
THEEN EaC A ER NEE PR <“)§2$L (5 AN BB - 201442220184
Ay A B R AR TR R PR ERE o ERE SO E N RS S e E A e R

RGBT R BN G RELEL -

7 EH2000 SFFRAGHH - AZRES 20004F ~ 2005 £F ~ 2010 £ ~ DUREAT 5
ARG IESFTA(EFRTE IEE

REEEHREF -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010
include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2014 to 2018 include desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the
recent 5 survey periods.

As a percentage of all households in the respective survey periods.
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F33a EFEPEANERESER LR 0 rR T A E A B E FRHE
Table 3.3a Households with personal computer (PC) at home by whether had PC at
home connected to the Internet

F i N ERSA SRR A 4 EF#H
Whether had PC at home connected to the No. of households H4rEh
Internet ('000) %
5= 19444 99.8
Yes
RE 4.4 0.2
No
HaEt 1948.9 100.0
Total
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2 3.3b #ERFAE KT EEABRNEFEE
Table 3.3b  Households with personal computer (PC) at home by type of housing
EF#H
FERR No. of households =R Eb*
Type of housing ('000) % Rate*
NEMERE 522.6 26.8 64.7
Public rental housing
%’fﬁj}@%}%ﬁﬁ}%}fﬁ# 311.9 16.0 78.8
Subsidised home ownership housing#
N 11144 57.2 80.4
Private housing@
Ga 1948.9 100.0 75.3
Overall
ahhE * MR EEEE T ERAEEFNE DL - fl - AR EEEAEHEFBENES S
64.7%2¢ P E N FEHE -
" BEEEFREZEENEEARLENE - hEARREREE - AARESEERERE
AH AT EETE R E A E T E AR T EAL 0 LR EEEESE T N ENET AL -
T@%ﬁ%%? EEEEEHE LG R E T RN ET R - A{EAR TS
HIVE TSR AN EEEN -
@ Pjﬁﬁ%)&%lz' FERFEHENTELETE TEENEFEA - JI8FrE HENE
A SR ESEY) - IHETEFANB TR KEER FE - fEAMTISEENE T E
BATREFEENA
Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 64.7% had PC at home.
# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that can be traded in the open market are excluded.
@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in
non-residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.
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Table 3.3c Households with personal computer (PC) at home by monthly
household income

EFEHE
FEREFAAER CET) No. of households Hortb Eh*
Monthly household income (HKS) ('000) % Rate*
<10,000 157.0 8.1 34.0
10,000 - 19,999 270.2 13.9 62.0
20,000 - 29,999 371.7 19.1 81.0
30,000 - 39,999 322.7 16.6 88.0
40,000 - 49,999 261.7 13.4 92.5
> 50,000 565.5 29.0 96.9
=1 1 948.9 100.0 75.3
Overall
FFEAASRAE CET) 35,400
Median monthly household income (HK$)
Ei * IEERNEFER ABSEM BT FERE ST o Bl - ERTE RS R AR $10,000
EFT - 34.0%F A E A EHE -
Note: * As a percentage of all households in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 34.0% had
PC at home.
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£ 3.3d xR E A BRNE E & orr xR A E A BRI EFEE
Table 3.3d Households with personal computer (PC) at home by number of PC at

home
EF#H

FH{E N EiSrE E No. of households H45E
Number of PC at home ('000) %

1 650.7 334
2 575.1 29.5
3 386.6 19.8
4 163.1 8.4
>5 173.4 8.9
aEst 1948.9 100.0
Total
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% 3.3e R E A BRI R A A A B E B E
Table 3.3e Households with personal computer (PC) at home by type of PC at
home

== S K Gk # {iﬁﬁﬁ E

Z i N ERSHEER No. of households Horkb

Type of PC at home” ('000) %o

FHEEM 1260.0 64.7

Laptop

AR 1194.1 61.3

Desktop computer

AR 1126.3 57.8

Tablet

=1 1948.9

Overall

ATk FOAEEES AR -

Note: #  Multiple answers were allowed.
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%34 FER A E AN B R RE R PR A A BENEFEE

Table 3.4 Households without personal computer (PC) at home by reason for not

having PC at home

o ) EPHE
oA E A EREHYR No. of households Btk
Reason for not having PC at home” ('000) %

A EE I R 243.9 38.1
Did not know how to use computer
EFERE TR E 2% 217.0 33.9
Sufficient with the use of smartphone
V2 (o B 187.7 29.3
No specific application
A] LU HoAth it 5 (5 F 2R 85.7 13.4
Could access computers at other places
= 18.3 2.9
Cost too high
Y27 B F R 7.3 1.1
Lack of interest in using computer
= 640.4
Overall
Ei fOAEEESTHEE -
Note: #  Multiple answers were allowed.

TP AEBT I RE S
BARITRE BUFSEETE
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A EEE

Table3.5  Households with personal computer (PC)” at home connected to the
Internet, 2000, 2005, 2010 and 2014 to 2018

i EF#H
et A No. of households ELg*
Survey period® ('000) Rate*
20004E1 HE3H 770.2 36.4
January - March 2000
20055 HE8H 1476.5 64.6
May - August 2005
20104E£10H £12H 17954 76.4
October - December 2010
20144 F6 HE8H 19293 78.7
June - August 2014
201545 H E8H 1961.1 79.0
May - August 2015
20164F4HZETH 19923 79.5
April - July 2016
201746 HE9H 2 050.5 80.2
June - September 2017
201846 HE9H 19444 75.1
June - September 2018
SERE #2000 T RIS HER - ERHAER R E FER - 2005F N T EE R B - TR

B ERC AR PR RS R B NS - 201 0E RV B RIS R A
FIEEN EACHAERE /R PR R E LR (8 BB - 201445 220184
B A ER RN - TR PR - &E S E O ERGHw E HE A e R
ARG RE BN B RERET -
@ BFH2000 FERGAHEH o AFEF] 20004 ~ 2005 £ ~ 2010 4F ~ DUREAT 5 KFEEHHITET -
* EARGEHHREIS AT EERE 2t

Notes: #  Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010
include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2014 to 2018 include desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

@ Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the
recent 5 survey periods.

*  As a percentage of all households in the respective survey periods.
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2 3.6a #EEBEE A A BN R LB ErE P B E

Table 3.6a Households with personal computer (PC) at home connected to the
Internet by type of housing

FEFEHE
FERR No. of households =P b
Type of housing ('000) % Rate*
NEHERE 520.4 26.8 64.5
Public rental housing
EHEHBEERRE 311.4 16.0 78.7
Subsidised home ownership housing#
N 1112.6 57.2 80.3
Private housing@
=1 1944.4 100.0 75.1
Overall
SRR * R @A EEE M ERTE R EE 2L - fl - R R A EREFENE S
64.5%2 P {8 N\ B R A R4 -
L AEESFRZEGNEEAHENE - FEALRERFREE - LARESRERS
&~ H AT EEE A EEE T E NEENE TR 0 DU EEEESTE T ENE
FH - NMEEEFEHENETHETE IO IS B (R E N EEAE T AL -
AR TS EENEH SR AN EEEA -
¢ EEMAFRE - EEFEHTGNEREHE THRENEFEM - HIEFFE AN
B~ SO EREEY) - IEEEETFANB TR KGR FE - (A ARTSEEN
B ERAIREEEA -
Notes: * As a percentage of all households in the respective types of housing. For example, among all

households residing in public rental housing, 64.5% had PC at home connected to the Internet.

# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme,
Private Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy
Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme and Sandwich Class
Housing Scheme of the Hong Kong Housing Society. Subsidised sale flats that can be traded
in the open market are excluded.

@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong
Kong Housing Society, villas / bungalows / modern village houses, simple stone structures,
quarters in non-residential buildings and temporary housing. Subsidised sale flats that can be
traded in the open market are also included.
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2 3.6b #EFEA AR DR DA E A BRER T BErEFEE
Table 3.6b Households with personal computer (PC) at home connected to the

Internet by monthly household income

FEFEHE
FEFFAALR &I No. of households Hortk bhge*
Monthly household income (HKS) ('000) % Rate*
<10,000 155.2 8.0 33.6
10,000 - 19,999 269.3 13.8 61.8
20,000 - 29,999 371.3 19.1 80.9
30,000 - 39,999 322.5 16.6 87.9
40,000 - 49,999 261.2 13.4 92.3
> 50,000 565.0 29.1 96.8
=1 1944.4 100.0 75.1
Overall
FEFgHAEFME (GBT) 35,500
Median monthly household income (HK$)
ATk * R FER ARSHBIHERTE EFRYE TR - Fld0 - FEATA R F A ARV 1£$10,000

FIEFS - 33.6%R A A\ BIEHEE T I -

Note: * As a percentage of all households in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 33.6% had
PC at home connected to the Internet.
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2 3.6¢ iR e S OAER A ODADES pani SE ek SR F NG eSS e A SIEY 4=
Table 3.6¢c Households with personal computer (PC) at home connected to the
Internet by mode of connection to the Internet
» P
PR O A 50k No. of households Horth
Mode of connection to the Internet” ('000) %
BEBEN TR (EREREREE A B WI-Figir 1913.7 98.4
X IRLRAELE )
Via fixed broadband (including wireless network
setup at home via Wi-Fi using a router)
HHFHA3G, 4G R B RIRYE4E 259.8 13.4
Sharing the 3G / 4G mobile broadband network of
handset
& EA-REEAI3G 4GB R4S (BB 20.1 1.0
AR HEIEIRESIISIME ~ JRETEIETFS -
b 5 R HAWI-Fi% )
Using 3G / 4G mobile broadband network through
SIM card (e.g. SIM card inserted into computers,
USB modem, Pocket Wi-Fi, etc.)
=6 1944.4
Overall
SRR fORBEERTHE R
Note: #  Multiple answers were allowed.

TP AEBT I RE S
BARITRE BUFSEETE
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%37 TEIRIE B A T AR R L B IR IR B o Y R A A B R T e

HIFEBEEREENEFBE

Table 3.7 Households with personal computer (PC) at home connected to the
Internet but not via fixed broadband by reason for not connecting to the

Internet via fixed broadband

3B A B T AR EERE
Reason for not connecting to the Internet via fixed No. of households H4YEE
broadband * ('000) %
&E3G /4GB RAsE 4 22.0 71.4
Using 3G / 4G mobile broadband network for
Internet access
FHEERSHE 7.9 25.7
Expensive Internet access charges
REREAER LA A DA T F4E 3.4 11.0

No need to access the Internet at home /
can access the Internet at other places

=1 30.8

Overall

ATk PR TRE R -

Note: #  Multiple answers were allowed.
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*<3.8 o 1l N B A R A B r RN B R A E A BRI A #
RE A EFEHE

Table 3.8 Households with personal computer (PC) at home not connected to the
Internet by reason for not having the PC at home connected to the

Internet
5% il A BB 4 R Ty SR R ==
Reason for not having the PC at home connected to the No. of households H45E
Internet” ('000) %
R HEAMEF T 2L B (I RE %) 2.6 58.5

Had other devices at home for Internet access
(e.g. smartphone)

Hofr* 3.4 76.5
Others*

&a 4.4

Overall

CIRE fOMEERESTEE R -
Y BRSEREAR LA AL E AT A - RAEE A SR B0 A B EE S -

Notes: #  Multiple answers were allowed.

Including no need to access the Internet at home / could access the Internet at other places, expensive
Internet access charges or lack of interest in Internet access, etc.
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*< 3.9 BESEAIL2EA AY CEEEREFH EANER K EEEETFH
NBIS A E S, RBRIBE B EEAEH R 8 E

Table 3.9 Households by whether had purchased smartphone / personal computer
(PC) and related products / services during the 12 months before
enumeration / expenditure of purchasing smartphone / PC and related
products / services and type of housing

TE4aT AT 128 B NA & MR

HERE T {E B S Type of housing

AAEm R L ASHEER EUEBEEMER R AREY

() Public rental Subsidised home Private &t
Whether had purchased housing ownership housing# housing@ Overall

smartphone / PC and related FEFEE FEREE EFEE  EPEE

products / services during No. of No. of No. of No. of

the 12 months before households households households households

enumeration / expenditure (HK$) ('000) ('000) ('000) ('000)

5 366.1 221.5 771.2 1358.8

Yes [45.3%] [55.9%] [55.7%] [52.5%]

< 500 92.6 39.0 123.5 255.2

(25.3%) (17.6%) (16.0%) (18.8%)

500 - 999 32.8 16.3 46.5 95.7

(9.0%) (7.4%) (6.0%) (7.0%)

1,000 - 4,999 113.4 65.0 190.9 369.3

(31.0%) (29.3%) (24.8%) (27.2%)

5,000 - 9,999 80.6 54.9 202.9 338.3

(22.0%) (24.8%) (26.3%) (24.9%)

> 10,000 46.6 46.4 207.4 300.4

(12.7%) (20.9%) (26.9%) (22.1%)

B g (For) 2,500 4,000 5,000 4,000
Median expenditure (HKS$)

L= 4414 174.4 614.6 1230.4

No [54.7%] [44.1%] [44.3%)] [47.5%]

=t 807.5 395.9 1385.9 2589.2

Overall

Ei P EEEEFREZEgNEEARENE - PEARREFEE - MARESRERE
AT E & e R E ST TR E T AL - DUGHEEH RS T N ENETF AL - JT/T
EEEFREHENETHETE RIOLIE TR E T RENET R - IR RIS EER
B E R AN EREEN -

@ Pjﬁw&%? TRFRHENTHELCETE TRENBTEA - BIE R HENE - &
B A ERESY)  IMETETANB TR RERFE - A TS E &SR
IVELFEFEA
THESRN N R E(E B R BT A (L P EYE 2L -
BTN VB 2o AR (B 5 A S A G AE 4t a 1218 H A T E e T (8 A ERE R
HRAE S RS EFE L -

Notes: # Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong Housing
Society. Subsidised sales flats that can be traded in the open market are excluded.

@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in non-
residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.

Figures in square brackets represent the percentages in respect of all households in the respective types of

housing.

Figures in round brackets represent the percentages in respect of all households which had purchased

smartphone / PC and related products / services during the 12 months before enumeration in the respective
types of housing.
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#2310 AR E NSRRI EABK KA REL RBLERE N ES
SHATI2E A A Y EEEE T EABKEEREL, REERFR
H

Table 3.10 Households which had purchased smartphone / personal computer (PC)
and related products / services during the 12 months before
enumeration by type of smartphone / PC and related products / services
purchased

P E AR T B\ RS KA R AL,

s rrER FE#HE
Type of smartphone / PC and related products / services No. of households H4YEE
purchased # ('000) %
BRE TR A RAE IR 1283.1 94.4
Smartphone and related products / services
EHE TR Bl SR 12384 91.1
Smartphone and related peripherals
HHE T 10T NS FNE » B EIEEfE ~ BT & 99.7 7.3

PEEL | TR (e
PR ~ HAEEE R

Downloading files, including mobile apps, eBooks, games,
music or video files, via smartphone

ERE TR IE /R T B B S AR B 66.5 4.9

Smartphone in-app purchase or prepaid game cards

FHETHRIT L 12~ HEIRTS 64.9 4.8

Smartphone support / maintenance services

{8 N EERS B A B e i AR S 406.8 29.9

PC and related products / services

BHG R B/ E 303.7 22.4

Computer and related peripherals

R F 118.1 8.7
Computer consumables

EBNGEC T JES R 49.5 3.6

Computer software / apps

BRST1Z BT 21.8 1.6

Computer support / maintenance services

BRGNP H BB 16.9 12

Computer in-app purchase or prepaid game cards

=T 1358.8
Overall

A bR -

Note: #  Multiple answers were allowed.
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Usage of personal computer

B A A BRI AL

4.1 TERRg AT » 10 AL AL
e R A S TE e A E N EBRE - 4R5TaE
GRS > {E4RETIF4Y 5503 700 %4 10 3% K2 A
AL ESEREANER > (S2EE 10 5K
DI AHY 85.1% © 4F 2001 4F-28 2018 4FHARY »
10 5% R DA B TESE AIE AN BRI A LAVEERE
EFHEEES > HH51.9% EFF% 85.1% - (FR4.1)

FHE R LT

42 AT > 10 - 14 R A LfETS
S FHIE N BRI LA = - 22 100.0% » B
215 - 24 55 A£:(99.9%) 225 - 34 5 A 1:(99.4%)
2 35 - 44 RN T2(99.1%) - B RAY A HHIELE
W > Horfr 55 - 64 BR A LHIEEREy 85.2% » [
65 R A B N LHIEEER Ty 40.8%

([E 4.1 Fz7% 4.22)

43 FHZVERISIT - 10 - 44 BRAVIHEMER L

MEfERS B A8 N BB RS AVEE R R B (P

99.0%% 100.0%) ° ¥4 45 5% R LA BRI A1

5 BUERESEAEABREAEER (1 47.7%

2 96.2% ) WL (f1F 34.6% % 94.0% ) By
(#24.2a)

AEEE

4.4 1E% 5 503 700 24 155 A {E A EEHSHY
10 5% Jo DA B At 5 54.7% B eS8 SRR - 5
A 33.0%EHE FHERER K 12.3%E/NE R D
THEREE - BB FHEREEI A ESEH
il N BRSHIEE R G 0 2 99.0% - i e gfE
FERY AN B/ NE R DU N ERE R A YA
JEEER B A 91.6% K 50.3% - (3 4.2b)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
5503 700 persons aged 10 and over had
knowledge of using PC at the time of
enumeration, constituting 85.1% of all persons
aged 10 and over in Hong Kong. During the
period from 2001 to 2018, the rate of persons aged
10 and over having knowledge of using PC was on
the increase, from 51.9% to 85.1%. (Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
10 - 14 had the highest rate of having knowledge
of using PC, at 100.0%. This was closely
followed by persons aged 15 - 24 (99.9%), those
aged 25-34 (99.4%) and those aged 35-44
(99.1%). Lower rates were recorded for elder
persons. In particular, the rate was 85.2% for
persons aged 55 - 64 and 40.8% for those aged 65
and over. (Chart 4.1 and Table 4.2a)

4.3 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
knowledge of using PC (ranging from 99.0% to
100.0%). For persons aged 45 and over, the rate
of having knowledge of using PC was higher for
males (ranging from 47.7% to 96.2%) than their
female counterparts (ranging from 34.6% to
94.0%). (Table 4.2a)

FEducational attainment

4.4 Of the 5503 700 persons aged 10 and
over who had knowledge of using PC, 54.7% had
attained secondary education. Another 33.0%
had attained post-secondary education and 12.3%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 99.0%. The corresponding rates for those
having attained secondary education and primary
education and below were 91.6% and 50.3%
respectively. (Table 4.2b)

Thematic Household Survey Report No. 67
Census and Statistics Department, Hong Kong Special Administrative Region



{8\ BRI AR 1B

Usage of personal computer

IG5

4.5 Tﬁ“ﬂ%ﬁ%@]?f Yo ’Ejé fe e
)\ GRSAYEE R RS » 2 100.0% © HRX A {EELL

TFEEHAL(95. 7%) ° ﬂ@%ﬁ%%&ﬁ%k:t‘%
H@EFEHI}\ GRS EE AR - 3Ry 81.3% K
46.8% - (F4.2¢)

5 R E A BRI AL

4.6 495197 500 44 10 5% & DL A9 A 1E4R
FAT 12 {5 H A g R EERS - 10 5% BLEA
TATEGETAT 12 8 H A R A E SR RSt
R Fy 80.3% o i@ bhEE 2000 AFEAYAH FELE R
(A3.1%)&E o o (FR243)

EHE R L)

4.7 FEEEREH R AT 0 10 - 14 FEATA{ES
STRT 12 {88 A e A (8 N Bt R s - 22
100.0% o EX4EHY R 15-24 B A 1(98.9%) K
25 - 34 A 1:(97.6%) AL RAY AT {EH
{8 N EEHSHIEE AR, » Horfr 55 - 64 5 ALAVED
Fhy 76.1% > 1 65 B LA E AN LRYEER A
357% - (B 4.2 K3z 44a)

4.8 FHEMER T > 10 - 44 BRAYSEME K 2L
PEAESEETRT 12 18 H P {5 A E A ERS AV LR K
FAHEE (1 95.1%Z 100.0% ) ¥~ 45 5K
DLEAI AL - BUAESRE A0 12 (883 A
FENERSIIEEER (/1 F 41.7%% 89.7%)
L (NF 304%% 87.2%) B o (F44a)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE
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Economic activity status

4.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 100.0%. This was followed by
economically active persons (95.7%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
81.3% and 46.8% respectively. (Table 4.2¢)

Persons who had used PC

4.6 Some 5197 500 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 80.3% among all persons aged 10 and over.
This was significantly higher than the
corresponding rate (43.1%) in 2000. (Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was closely followed by persons
aged 15-24 (98.9%) and those aged 25-34
(97.6%). Lower rates of having used PC were
recorded for elder persons. In particular, 76.1%
of persons aged 55 - 64 and 35.7% of those aged
65 and over had used PC during the 12 months
before enumeration. (Chart 4.2 and Table 4.4a)

4.8 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
used PC during the 12 months before enumeration
(ranging from 95.1% to 100.0%). For persons
aged 45 and over, the rate of having used PC
during the 12 months before enumeration was
higher for males (ranging from 41.7% to 89.7%)
than their female counterparts (ranging from
30.4% to 87.2%). (Table 4.4a)
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AEEE

4.9 FESRETAT 12 {8 H A o8 A (E A RSy
10 B R LU E AL 54.1% B EiEE - 5
Hh 34.6%EHE EHERE K 11.3%E/NE R DL
THEEE - BE EHEEENA LIRS
12 A NG EREABEEERES - B
98.2% - i EHEREI AN LEE/NER LT
AEREN AN LIHEELERD B R 85.5% K

43.5% - (£ 4.4b)
R 58 557
410 EEORIEENE oA BAEAESE AT

12 {8 BP9 8 A B ISR R o

99.9% - HI B HEBALTHES A (91.0%) - I33

FIEE RO A ARG HAT 12 (8 B P9 8 (5

N EHSHIELREAE > 29 R 73.7%, 41.4% -
(F4.4c)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE
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FEducational attainment

4.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 54.1% had attained secondary
education. Another 34.6% had attained
post-secondary education and 11.3% had attained
primary education and below. The rate of having
used PC during the 12 months before enumeration
was the highest for persons having attained
post-secondary education, at 98.2%. The
corresponding rates for those having attained
secondary education and primary education and
below were 85.5% and 43.5% respectively.

(Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%. This was followed by economically
active persons (91.0%). Home-makers and
retired persons had relatively lower rates of having
used PC during the 12 months before
enumeration, at 73.7% and 41.4% respectively.
(Table 4.4¢c)
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Chart4.1 Rate* of persons aged 10 and over who had knowledge of using personal
computer (PC) by age, 2016 and 2018
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B 4.2

2016 £} 2018 LRI EEHC B Sy HYAEGEET AT 12 8 H P9 & fE A 8 A BB HERY 10 bR
)-3Y oY N ] ot S

Chart4.2 Rate* of persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age, 2016 and 2018
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I
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/ nmne
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. 7 A 2 | 7
10-24 25-44 45 - 64 > 65 &
Overall
FHAH R
Age group
] 201 6 FAHZETH
April to July 2016
e 201 8FE6HE9H
June to September 2018
SR (E(ERIFERAE R SR A A LAY E It -
Note: * Asa percentage of all persons in the respective age groups.
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=41 20014E ~ 20054F ~ 20094F J% 20144F % 201 84E B /5 FH (B A BS fy 105%
KU EALBH

Table 4.1 Persons aged 10 and over who had knowledge of using personal
computer (PC)#, 2001, 2005, 2009 and 2014 to 2018

o N7

&t AR No. of persons bhage*

Survey period® ('000) Rate*

20014F4H 26 H 3117.1 51.9

April - June 2001

20055 H E8H 37403 60.3

May - August 2005

200946 H £8H 44752 72.2

June - August 2009

20146 H &8 H 4 897.5 77.4

June - August 2014

2015FE5HE8H 5155.6 81.2

May - August 2015

2016FF4HETH 5309.7 83.3

April - July 2016

201746 HE9H 53914 84.0

June - September 2017

20186 HE9H 5503.7 85.1

June - September 2018

ahhE PO2001FHE T EAE R A EE RS - FIRERS ERC WA RS R A\ BREEBIEE - 2005 Y BT LR
SR - THEENERCHAEN PR R AR AN EESEE o 2000 FAYE
BFE R HER - THRE EalmAI s/ NEE O PRE ‘“&aaia? & {6 A\ SRS -
201442 2018@%%&(%/\@%%@ B - TN SO IR RS - RE S (E B E
HEA LR - ARG KRB IR EARELEL -

@ BTFE2001 FRAMBHEA o ARFKES] 20014 - 2005 4 - 2009 - PUREAT 5 REEETHHARE
%
¥ EARSETHARIERTA 1058 R L E N ERYE ST EE -
Notes: #  Figures for 2001 include desktop computer, laptop / notebook computer and Personal Digital

TR PSR CTIEE E

Assistant. Figures for 2005 include desktop computer, laptop / notebook / tablet and palm top /
Personal Digital Assistant. Figures for 2009 include desktop computer, laptop / notebook / netbook /
tablet and palm top / Personal Digital Assistant. Figures for 2014 to 2018 include desktop computer,
laptop and tablet only. Although the coverage of PCs is slightly different across years, relevant
statistics are broadly comparable.

Figures are available from 2001 onwards. This table shows figures for 2001, 2005, 2009, and the
recent 5 survey periods.

As a percentage of all persons aged 10 and over in the respective survey periods.
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£ 4.2a FEARH B MR B SR B BB ISRV 1058 e DL E N8 H
Table 4.2a Persons aged 10 and over who had knowledge of using personal computer
(PC) by age and sex

= % a3
Male Female Overall

N N N

No. of No. of No. of
T et persons F7rEb EE#*  persons EHyEL EEER* persons HoptE  EEERS
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 139.0 52 100.0 132.8 4.7  100.0 271.8 49  100.0
15-24 358.4 13.4 99.9 343.6 12.1 99.9 702.0 12.8 99.9
25-34 449.2 16.8 99.1 482.9 17.1 99.7 932.1 16.9 99.4
35-44 460.6 17.2 99.3 565.4 20.0 99.0 1026.1 18.6 99.1
45 -54 483.6 18.1 96.2 582.7 20.6 940 1066.3 19.4 95.0
55-64 507.9 19.0 87.5 501.4 17.7 829 10093 18.3 85.2
=65 273.6 10.2 47.7 222.5 7.9 34.6 496.1 9.0 40.8
&’ 26724  100.0 87.0 2831.3 100.0 833 5503.7 100.0 85.1
Overall” (48.6) (51.4) (100.0)
Ei * AEAE B R SR AR A A ERVE LR o BIFTA 10 - 145509 B M R B > 100.0% & 15

EREPNC
FESE ARV T TR ERTA S A (A BB REHY 105% s A E AR SR 43t -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had knowledge of using PC.
Figures in brackets represent the percentage in respect of all persons aged 10 and over who had
knowledge of using PC.
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F4.2b FREREE R ESERHME N B 1058 L EAEBHE

Table 4.2b Persons aged 10 and over who had knowledge of using personal
computer (PC) by educational attainment

N

WERE No. of persons H455EE Ehsg*

Educational attainment ('000) % Rate*

INERCPLTR 679.6 12.3 50.3

Primary and below

rhEg 3 008.8 54.7 91.6

Secondary

HEEE 1815.3 33.0 99.0

Post-secondary

= 5503.7 100.0 85.1

Overall

FER * AEE B ERR AR PG RTA 1058 S A E A ERYE IR  DIATA B R EEREAT1058 K
BA AT Bl > 99.0% @15 F i A ZEAS -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.0% had
knowledge of using PC.
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F 4.2c
Table 4.2¢

HER S5 7y By ESAE A E N BRERY 1058 K DA E A8 H

Persons aged 10 and over who had knowledge of using personal
computer (PC) by economic activity status

N it
KFEEI S 7 No. of persons [=Eaxss bhszx
Economic activity status ('000) % Rate*
e EL ) 35479 64.5 95.7

Economically active

LB ED) 1955.9 35.5 70.8
Economically inactive

B 709.4 12.9 100.0
Students
FHEERTEE 636.4 11.6 81.3
Home-makers
B 565.7 10.3 46.8
Retired persons
=x/A 44.4 0.8 70.3
Others
= 5503.7 100.0 85.1
Overall
HHRE * AR E RSO EEI S 4R S FTA 105 R A EATHVE L « DIFrA RSB EE) A+ 5
Bl > 95.7% &1 A {1 A\ &Rt -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 95.7% had knowledge of using PC.
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=43 20004E ~ 20054F ~ 20094F 57 20144EF 2018 st ET121E B A & 5 A (&
NEI #1088 K ML= A L8 E

Table 4.3 Persons aged 10 and over who had used personal computer (PC)* during
the 12 months before enumeration, 2000, 2005, 2009 and 2014 to 2018

R @ N

S| No. of persons Bty

Survey period@ ('000) Rate*

20004E1 H &3 H 2 639.7 43.1

January - March 2000

20054E5H &8 H 3645.5 58.8

May - August 2005

200946 H 28 H 4349.4 70.2

June - August 2009

20144E6 H %28 H 4651.6 73.5

June - August 2014

20154E5H %8 H 4990.2 78.6

May - August 2015

20164F4H %7H 5195.4 81.5

April - July 2016

20174E6 HZE9H 51182 79.8

June - September 2017

20184E6 HZE9H 51975 80.3

June - September 2018

TR #

Notes: #

%

20004FAY B FEUTE A A AR - SOV R FEERE - 2005EAVE T BIE A ER - TEE

H“/ FECHAERRE AR R RS {l}\ﬁﬂﬁ%ﬂjﬂ@ ° 2009F B EIE R R - T4
(1 Ve s e i ﬁ*ﬁ@ﬁ“ﬁ'z%L ERHE,E N\ BESEIE - 20145 20185 ATEF

HEREAER - THEE PR ER - &E S F 0 (E N EISH e SRR EMER - AR

SR RE BRI AT B FEEES -

B H2000 FFALAHEA o AZRES! 20004 ~ 2005 £F ~ 2009 4 ~ DURARAT 5 REEEHHHIEF -

ARG ISR 1058 K L E AR E 2t -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2009
include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2014 to 2018 include desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, and the
recent 5 survey periods.

As a percentage of all persons aged 10 and over in the respective survey periods.
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% 4.4a EE@%@'&‘&BU%J%H’JE\%}E%%EMZ{E R P38 5 A N BB RS Y 1058 ) P |
A8

Table 4.4a  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by age and sex

% 4 &%
Male Female Overall

N N N

No. of No. of No. of
FEAH A persons [F5rbh EEE* persons EHSYEL  EEE* persons HiyEE EEE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 139.0 55 100.0 132.8 5.0 100.0 271.8 52 100.0
15-24 354.5 14.0 98.8 340.7 12.8 99.1 695.2 13.4 98.9
25-34 440.3 17.4 97.1 475.2 17.8 98.1 915.4 17.6 97.6
35-44 444.9 17.6 95.9 542.8 20.3 95.1 987.7 19.0 95.4
45 -54 451.0 17.8 89.7 540.3 20.2 87.2 991.3 19.1 88.3
55-64 458.4 18.1 79.0 442.8 16.6 73.2 901.3 17.3 76.1
=65 239.3 9.5 41.7 195.5 7.3 304 434.7 8.4 35.7
&’ 25274  100.0 823 2670.1 100.0 78.6 51975 100.0 80.3
Overall” (48.6) (51.4) (100.0)
R * AR R R oy g G FTA ARV E S EE o DAATA 10 - 1455V SRl - 100.0%AE 4785

ATL2{18 H P 8 {65 P {18 EERES
FESRN I P FORERTA AR AT 1218 H A3 (58 A (B RSHY 105% ke LA A SR E 20 EE -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used PC during the 12 months before enumeration.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had used PC
during the 12 months before enumeration.
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% 4.4b BREEREREENESETRT12E F A Y 8 F E A BV 105 & 2k
Naw 4=

Table 4.4b Persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by educational attainment

N it

WERE No. of persons H455EE B

Educational attainment ('000) % Rate*

INE R DU 588.9 11.3 43.5

Primary and below

R 2 809.4 54.1 85.5

Secondary

HEHE 1799.2 34.6 98.2

Post-secondary

&t 5197.5 100.0 80.3

Overall

ST *AEE RS RR A A PG R 105k R DA E A ERYEIEE » DUTA R EEEREA 1058 &
LA BN > 98.2%F4 5T 1 241 H A S {5 A (8 A BB RS -

Note: *  As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 98.2% had
used PC during the 12 months before enumeration.
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= 4.4c R EB S Bl eV ESET AT 1208 A PN £ FE A RS 1058 5 BA
FALEHE
Table 4.4c Persons aged 10 and over who had used personal computer (PC)

during the 12 months before enumeration by economic activity status

N
K EEI S oy No. of persons H455EE sty
Economic activity status ('000) % Rate*
B EE 33743 64.9 91.0
Economically active
JERE LR EE) 18232 35.1 66.0
Economically inactive
B4 709.2 13.6 99.9
Students
FIEER 5 E 577.3 11.1 73.7
Home-makers
BIRA L 500.5 9.6 41.4
Retired persons
A 36.2 0.7 57.3
Others
= 51975 100.0 80.3
Overall
SRR * R R & RSN B o tH R TS AT E 105 B DL E ARV E L o IFTARR SR EET AL A

Bl > 91.0%FEL A 1248 H P 84 {58 FH (A At -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 91.0% had used PC during the 12 months
before enumeration.
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Smartphone penetration

BRE T S ARE

5.1 RS TRA S > 10 pEk L E AL
W AT ERETH - GEtsiEssR
U - AESETIFEY 5811600 £ 10 g R LI EAY
ANERAERETH - (5FTE 10 B L EALHY
89.8% ° 1F 2012 FF % 2018 4FHART > 10 g LA
A ERE TR A LR E EFH8E > f
54.0%_FF+ 2 89.8% 559N - 4JF 467 400 A
AHMBA R THeERE (BIRE T - (5
FrA 10 AL EAEHY 7.2% -

(F51KK52)
RIS
52 EEESAIAIST 15 - 64 BRI A

KECREEAREETH > /1F 94.7%% 99.8% ° 65
LA BN TVEE R R > Ky 57.2% -
(B 5.1 /3= 5.3a)

53 FHEMERT AT 10 - 64 BRAY B M K 20
TESETIF A 2 8E T IV EE R KREURERS - P
78.9%% 99.9% ¥ 65 B K LA FAYA LIS
BMAEAR AT A 2 BE TR EER(63.1%) 8 2L
M(52.0%) Fyrmr o (£5.3a)

AEEE

5.4 HHRERE I AR ERERRENA

TG R A ERE TRAVEERES &

99.0% - H oA RS R E/NR R LU N R TR

FERI N EHIMHIEEE R Al Ry 95.6% K. 63.3% -
(£ 5.3b)

KO TEG 57

5.5 TR S o3 i o R EE
NEFESET I HEA & e TR AVEE R s - 2
98.8% o H I By B2 A= (92.4%) RO LR S
(89.9%) - BRI A LHEH BRE THHIELAAR
K> B61.7%- (F53c)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

-51-

Smartphone penetration

5.1 Persons aged 10 and over were asked in
the survey whether they had smartphone. The
survey results showed that some 5 811 600
persons aged 10 and over had smartphone at the
time of enumeration, constituting 89.8% of all
persons aged 10 and over. During the period
from 2012 to 2018, an increasing trend was
observed in the rate of persons aged 10 and over
having smartphone, from 54.0% to 89.8%. In
addition, some 467 400 persons had other types of
mobile phone (i.e. non-smartphone), representing
7.2% of all persons aged 10 and over.

(Tables 5.1 and 5.2)

Age and Sex

5.2 Analysed by age group, persons aged
15 - 64 had higher rates of having smartphone,
ranging from 94.7% to 99.8%. Persons aged 65
and over had the lowest rate, at 57.2%.

(Chart 5.1 and Table 5.3a)

53 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having
smartphone at the time of enumeration, ranging
from 78.9% to 99.9%. For persons aged 65 and
over, the rate of having smartphone at the time of
enumeration was higher for males (63.1%) than
their female counterparts (52.0%). (Table 5.3a)

FEducational attainment

5.4 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone at the
time of enumeration, at 99.0%. The
corresponding rates of those having attained
secondary education and primary education and
below were 95.6% and 63.3% respectively.
(Table 5.3b)

Economic activity status

5.5 Analysed by economic activity status,
economically active persons had the highest rate
of having smartphone at the time of enumeration,
at 98.8%. This was followed by students
(92.4%) and home-makers (89.9%). Retired
persons had a relatively lower rate of having
smartphone, at 61.7%. (Table 5.3c)
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TR E s T2 H Number of smartphone owned
5.6 1£5% 5 811 600 L AF4R I A BEETF 5.6 Of those 5 811 600 persons aged 10 and

P 10 g R LLE A - 96. 7% 1 B ERE
T - 3.0%HE4 2 B > LU 0.4%%A 3 #iELL

e (F253d)
FERH M FIEdEas (BIIFEGE T
#7910 g RLLEAL:

5.7 FEHEA HAE ARy TH2Eas (RIIER

RETH%) 1Y 10 R R DL E AL 65 3R R DL EHY
AR EAUERI Fie st (HIFRERETH)
AYEESR A > 2 30.5% o H Sy 55 - 64 BRAYA
£ By 5.0% o MR - SHMEBCHERA H
AR T P2 B (RITEERETH8) AYEERM
e (F54)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE
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over who had smartphone at the time of
enumeration, 96.7% had 1; 3.0% had 2; and 0.4%
had 3 or more. (Table 5.3d)

Persons aged 10 and over who had other
types of mobile phone (i.e. non-smartphone)

5.7 Among those aged 10 and over who had
other types of mobile phone (i.e. non-smartphone),
the rate of having other types of mobile phone (i.e.
non-smartphone) was the highest for those aged
65 and over, at 30.5%. It was followed by those
aged 55 - 64, at 5.0%. Analysed by sex, the rate
of having other types of mobile phone (i.e.
non-smartphone) was similar between males and
females. (Table 5.4)
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B 5.1 2016 £ k7 2018 S4B E] 7 HYEA EEE AV 10 BR K DA _E A LRYEER>
Chart5.1 Rate* of persons aged 10 and over who had smartphone by age, 2016 and

2018

n
L ERE
n

June to September 2018

abFE o (E(EBIERA R SRR ALV E I o

Note: * As a percentage of all persons in the respective age groups.
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%51 R EWA RS/ FREENVEIE 10 AL EALEE
Table 5.1 Persons aged 10 and over by whether had mobile phone / type of mobile

phone
= = B S 5 Lz A
WA TR B  FLEE AR No. of persons "okt
Whether had mobile phone / type of mobile phone # ('000) %o
<1 6251.7 96.6
Yes
oL T4 5811.6 §89.8
Smartphone
H 467.4 7.2
Others
eZ=] 218.6 34
No
&3 6470.3 100.0
Overall
Ei fOAEEESTHEE -
Note: #  Multiple answers were allowed.
FEMEFSEEEET RS E -54- Thematic Household Survey Report No. 67

BHEBITRE BFGETE Census and Statistics Department, Hong Kong Special Administrative Region



BRE TV B2

Smartphone penetration

%52 201242 2018 A HRE TV 10 K DL E A8 H
Table 5.2 Persons aged 10 and over who had smartphone, 2012 to 2018

o B
4ia T HAR] No. of persons Eb&*
Survey period@ ('000) Rate*
20124FE6 HE8H 33959 54.0
June - August 2012
20131 HE4H 38495 61.1
January - April 2013
20144 F6 HE8H 4 886.0 77.2
June - August 2014
201545 HE8H 5270.8 83.0
May - August 2015
20164F4HZETH 5468.6 85.8
April - July 2016
201746 HE9H 5688.3 88.6
June - September 2017
201846 HE9H 5811.6 89.8

June - September 2018

e @ BT EH2012 FERIAHER -

* ARG HARHSFTA 1058 R A B A A E ST EE -

Notes: @ TFigures are available from 2012 onwards.

* As a percentage of all persons aged 10 and over in the respective survey periods.

TR PSR CTIEE E

FERITERE BUNGEE
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% 53a PRI B MRS IR B RE Y 1058 K M _E A8 H
Table5.3a  Persons aged 10 and over who had smartphone by age and sex
% B28 =1
Male Female Overall
N N N
No. of No. of No. of
R A persons  Fopth  fRA* persons  FHoyEh ERSS* persons I pLE LRER*
Age group ('000) % Rate* ('000) % Rate*  ('000) % Rate*
10-14 109.7 3.9 78.9 110.6 3.7 83.3 220.3 3.8 81.1
15-24 356.1 12.7 99.2 342.1 11.3 99.5 698.2 12.0 994
25-34 451.6 16.2 99.6 483.9 16.0 99.9 935.5 16.1 99.8
35-44 462.0 16.5 99.6 569.2 18.9 99.7 1031.1 17.7 99.6
45 -54 497.0 17.8 98.9 611.2 20.3 98.6 1108.2 19.1 98.7
55-64 555.6 19.9 95.8 566.4 18.8 93.7 1122.0 19.3 94.7
= 65 362.0 13.0 63.1 334.1 11.1 52.0 696.2 120 572
— 2794.1 100.0 91.0 30175 100.0 88.8 5811.6 100.0 89.8
Overall (48.1) (51.9) (100.0)
SERE * o AE(ERIEE R MR S S RTA ARV E L o AFTA10 - 145R0 B MR - 78.9% A &
RETH -
AN T TR A A B RE TRV 1058 B DL B AL B AV E 3L
Notes: *  As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 78.9% had smartphone.
Figures in brackets represent the percentage in respect of all persons aged 10 and over who had
smartphone.
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*5.3b BREEEE IR TR0 K M E A TBH

Table 5.3b Persons aged 10 and over who had smartphone by educational

attainment
N

WERE No. of persons 555k et

Educational attainment ('000) % Rate*

INERRATR 856.4 14.7 63.3

Primary and below

g 31414 54.1 95.6

Secondary

HEEE 1813.8 31.2 99.0

Post-secondary

= 5811.6 100.0 89.8

Overall

Ei * IEERIBE R ERTE 105 R A EATRYE ST « DIFTA BB EEEEEAT105E K&
DL E BB > 99.0%5755 FHE F-14 -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.0% had
smartphone.
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R 5.3c R EEN S BTV R B TRV 105 K DL E AR H

Table 5.3c Persons aged 10 and over who had smartphone by economic activity

status
) B
K EEN S 7y No. of persons H5rkE FLsg*
Economic activity status ('000) % Rate*
TR EE 3 660.1 63.0 98.8
Economically active
FEEE LR EEN 21515 37.0 77.8
Economically inactive
% 655.5 11.3 92.4
Students
RS 703.4 12.1 89.9
Home-makers
ABIRAL 745.5 12.8 61.7
Retired persons
At 47.1 0.8 74.5
Others
&8 5811.6 100.0 89.8
Overall
SERE * BRSO EE S o AH A PG P 1058 R L E ARV E ST EE o DIFTA B EEIA L5
B > 98.8% A ERET-1# -
Note: *  As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 98.8% had smartphone.
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®53d EHEAEETHRIEEESHESERETHIILI0E KL EALEHE

Table 5.3d Persons aged 10 and over who had smartphone by number of smartphone

they owned
PN

A REFRIEHE No. of persons B

Number of smartphone owned ('000) %

1 5618.7 96.7

2 172.4 3.0

=3 20.5 0.4

A 5811.6 100.0

Total
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% 5.4 AR KR A I EB SR T TR EREN 105 K DL E A8

H
Table 5.4 Persons aged 10 and over who had mobile phone other than smartphone

by age and sex

5 28 =5
Male Female Overall
N N N
No. of No. of No. of

FHAE R persons E4YEE EREE* persons  FE4MEL  HEER* persons  E4YEL ERER*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 3.5 1.8 2.5 3.1 1.2 2.3 6.6 1.4 2.4
15-24 i i i I I i 3.6 0.8 0.5
25-34 i i i i i i i I i
35-44 3.8 1.9 0.8 3.6 1.4 0.6 7.4 1.6 0.7
45 -54 6.1 3.0 1.2 11.7 4.4 1.9 17.7 3.8 1.6
55-64 23.5 11.7 4.0 35.5 13.3 5.9 58.9 12.6 5.0
> 65 160.9 80.2 28.0 210.1 78.8 32.7 371.0 79.4 30.5
= 200.5 100.0 6.5 266.8 100.0 7.9 467.4 100.0 7.2
Overall (42.9) (57.1) (100.0)
ST *AEAE A R MR s G FT A A LEVE L © DIFTA10 - 145RRY B R B - 2.5% A IE S

I THEE -

I HPRHEERER  ARGGETEF A T AN -
FESR N FFOoRE A A IRB B RE TR TR E SRV 105 S DA E A bR E oL -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all

males aged 10 - 14, 2.5% had mobile phone other than smartphone.

1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had mobile

phone other than smartphone.

TP AEBT I RE S
BARITRE BUFSEETE
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Usage of the Internet

Y EREBEI AL

6.1 49 5856 100 %4 10 %R DL B ALAE
st 12 {8 H A 2 R B 4 - (LPTA 1058 )2
LB AT 90.5% © 15 2000 £E% 2018 LEHARY »

10 5% e LA _E 8 (S F AL IRAEAY A LHIEER E BT
HE > (1 30.3% EFFE 90.5% o (F£6.1)

6.2 E4EETAT 12 (@ H A H E 4R
5856 100 %4 A+ > 98.8% 1 {o FH &7 RE F-H |-
4d > 70.7% % {F R EERS > 50.1% % {HH FE

B - 47.4% 8 PR %H“)EZ 31.1% 8 i I H:
fltskth o (££6.2)

TFHE R LT
6.3 BRI AT AR ZFTE 10 -44

RN TAEGEETAT 12 8 H A Y TR > Eb
I 99.8%Z 100.0% o FELLIEAY N H-{FHHE
E% VLR > Hdr 94.6%01 55 - 64 s A1
);‘z 56.3%H0Y 65 5% Fe LA B A AESETET 12 (@ 3 A
MG - ([ 6.1 3% 6.3a)

6.4 PR MERN AT > 10 - 54 BRI M R 20t
ﬁﬁ“rﬁu 12 {/E H A & (6 A B A LE 2R 2

» /1 98.7%% 100.0% o ¥4 55 5K DL
)\iﬁﬁm BMAELRETRT 12 & H N o 68 H 2
HAIEER (/1 63.0%% 95.7%) Wi (1 F
50.2%% 93.5%) Ky o Witk IRV EREE
W EmEL - (3R63a)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE
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Persons who had used the Internet

6.1 Some 5856 100 persons aged 10 and
over had used the Internet during the 12 months
before enumeration, constituting 90.5% of all
persons aged 10 and over. During the period
from 2000 to 2018, the rate of persons aged 10 and
above who had used the Internet was on the
increase, from 30.3% to 90.5%. (Table 6.1)

6.2 Of those 5856 100 persons who had
used the Internet during the 12 months before
enumeration, 98.8% had used smartphone for
Internet connection, 70.7% had used desktop
computer, 50.1% had used laptop, 47.4% had used
tablet, and 31.1% had used other devices.

(Table 6.2)

Age and sex

6.3 Analysed by age group, almost all
persons aged 10 - 44 had used the Internet during
the 12 months before enumeration, with rates
ranging from 99.8% to 100.0%. Lower rates of
having used the Internet were recorded for elder
persons. In particular, 94.6% of persons aged
55 - 64 and 56.3% of those aged 65 and over had
used the Internet during the 12 months before
enumeration. (Chart 6.1 and Table 6.3a)

6.4 Further analysed by sex, males and
females aged 10 - 54 had similar rates of having
used the Internet during the 12 months before
enumeration, ranging from 98.7% to 100.0%.
For persons aged 55 and over, the rates of having
used the Internet during the 12 months before
enumeration were higher for males (ranging from
63.0% to 95.7%) than their female counterparts
(ranging from 50.2% to 93.5%). The gap
expanded as the two sexes getting older.

(Table 6.3a)
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AEEE

6.5 TE&RETAT 12 B H A 5 55 H E B4 10
R DL AT 5 53.9%E hESS SRR - A4k
31.1%E B FEERER & 15.0%E/ N2 DU
B2 - BHE EERENALESETHT 12 (E
AN R G EbR s o 2 99.3%  Hrh
BHERENATHENER DN REREEN
N EHIHEEEE %77 Bl By 96.2% F 64.8% ©
(F£6.3b)

KRR T E) 5 77

6.6 ORISR S A > BRAAESET A
12 MAANEEHEBEEERES > 2
100.0% o HAREF LR EEN A\ 1:(98.8%) -
B SRR (8 Y BB AV EE R

SR Fy 89.8% K 60.7% < (£ 6.3¢)
R €
6.7 495 816 200 % 10 5% K DA A HAELET

A1 12 {[& B N R G B 4ga D 21— (hFT
BIEGeaTrET 12 B H A2 {5EH A RGN 10 5E
DL A 99.3% o 97.6%H 2 & R {H F H 1

4 - (FR63d)
6.8 RS RTE RS Srpay IR NEE YR UIUN

+ R B2 A {ef F B R OB B o (E&RET

AT 12 {8 H A & {5 A Brad AR AE R A L

99. 1%L LB AT K 97. T%HERAE R

MR O - R S FOB IR N L AUAEIE

By EEEE - 4351y 96.3% 52 91.8%
(F#63d)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

-62 -

FEducational attainment

6.5 Of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration, 53.9% had attained secondary
education. Another 31.1% had attained
post-secondary education and 15.0% had attained
primary education and below. The rate of having
used the Internet during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 99.3%.
The corresponding rates for those persons having

attained secondary education and primary
education and below were 96.2% and 64.8%
respectively. (Table 6.3b)

Economic activity status

6.6 Analysed by economic activity status,
students had the highest rate of having used the
Internet during the 12 months before enumeration,
at 100.0%. This was followed by economically
active persons (98.8%). Home-makers and
retired persons had relatively lower rate of having
used the Internet, at 89.8% and 60.7%
respectively. (Table 6.3¢)

Frequency of using the Internet

6.7 Some 5816200 persons aged 10 and
over had used the Internet at least once a week
during the 12 months before enumeration,
constituting 99.3% of all persons aged 10 and over
who had used the Internet during the 12 months
before enumeration. 97.6% had even used the
Internet every day. (Table 6.3d)

6.8 Analysed by economic activity status,
economically active persons and students had used
the Internet most frequently. Of all persons in
the relevant sub-groups who had used the Internet
during the 12 months before enumeration, 99.1%
of economically active persons and 97.7% of
students had used the Internet every day. The
corresponding percentages for home-makers and
retired persons were 96.3% and 91.8%
respectively. (Table 6.3d)
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6.9 FLaZ 5 856 100 AATEETAI 12 (& H AN
EF A ey 10 gt e A EALETE > 9 44
WEZEENE "HER T8, (ZEALFAE
98.8% e ML HY) » EHERE T R 4EsEIEE)
( 40 WhatsApp ~ il { ~ LINE ~ & ~
Instagram ~ 445E ~ 44 _FERIESE ) (98.4%) K " UY
FETEA (68.8%) - HIUZE " HNEHH |
(95.9%) & " #4g F1REE | (90.2%) © (£ 6.4a)

6.10 MRS bR T EEB]_ EAEE B
PG4y H B R T Bedd Lk - T EE s
EE ) (LN & S SEREIERER RIS
Fo VLY S FIRELLCHE(E I A
HEVEE e ATREAER - (R 6.4a)

6.11  FHEHAMFEAHA AL 15 - 44 BEAL
TAEREE AT TEHTE - T &R

A K T RS EER TR o 55—

> 10- 14 FEALTAEREHE IR T T

INEE BB N R HLAM | T FH kA
(% 6.4b)

6.12  {EEEEEST A2 AL EHERE
FE N LB R AT TR g, K A
A MEAZRE - (R 6.4c)

6.13  HEFEENG T (EREKREEIA
+REE R EE ST TER a8 o
T EHER A A - LS -
M EEERESNE BT T4 LR | M
ARG - (F6.4d)

FREMEFSGETHAS o7 B E
FREITHE BIFGEE

Major purpose of using the Internet

6.9 For those 5 856 100 persons aged 10 and
over who had used the Internet during the
12 months before enumeration, their major
purposes of using the Internet were
“communication / interaction” (as cited by 98.8%
of those persons), including “online social
activities” (e.g. WhatsApp, WeChat, LINE,
Facebook, Instagram, blogs, online forums, etc.)
(98.4%) and “sending and receiving e-mail”
(68.8%). This was followed by “information
searching” (95.9%) and “online entertainment”
(90.2%). (Table 6.4a)

6.10 Analysed by sex, the percentage
distribution in respect of the usage of the Internet
for various purposes was broadly the same
between males and females, except that
proportionally more males had used the Internet
for “playing online games, downloading game
files / software for games” and more females had
used Internet for “online purchase”. (Table 6.4a)

6.11 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages of using the Internet for
“communication / interaction”, “information
searching” and “online entertainment”. On the
other hand, persons aged 10-14 had higher
percentage of using the Internet for “office /
school / personal affairs and others”. (Table
6.4b)

6.12 Analysed by educational attainment,
persons having attained secondary education and
above had used the Internet more extensively for
“communication / interaction” and “information
searching”. (Table 6.4c)

6.13 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages of using the
Internet for “communication / interaction” and
“information searching”. For students, a much
higher percentage of them had used the Internet
for “online entertainment”. (Table 6.4d)
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6.14  fE5% 5 816 200 A4 AT 12 H A
{5 BBk e D 23—y 10 B ke DA B A+
d1 > 5.4%FoRM MR R IE T HE DY 5 /I
Rf o 5981 27.0%E EIAE R I 5 2/DFt 20
/NS T 67.5% R S I ELIAE 20 /INRF R DL
o AP S F LAY PR R By 29.8

/NEF e (FR6.52)
6.15  ZEERAHAIINT 1S - 24 BRA L EEI

{5 FH B Brdgny s i & o e 21
EH AR 39.7 /NIF o Iy 25-34 sRAL:
(384 /NI ) K 35-44 g A+ (34.7 /NIF) o

(F6.5a)

6.16  {EECEEENES 3T PEREOREEN A
TR R 33.0 /N o B8
o8 AR AL EHIER T 775l Ry 34.6 /)N
I ~ 22.5 /NG 16.6 /NI% » (£26.5b)

Rt t 3R 484 BB 8 FH BRI A+

6.17  #J5760 800 % 10 5% k2 DA B A - 147
FTAT 12 B B N Rt S 484 a8 s A B I4A
(GRTA SRS TAT 12 8 H A AR 10
LI AT 98.4% - (F6.4a)
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Persons who had used the Internet at least
once a week

Time spent in using the Internet per week

6.14 Of those 5 816 200 persons aged 10 and
over who had used the Internet at least once a
week during the 12 months before enumeration,
5.4% reported that they had used the Internet for
less than 5 hours per week. Another 27.0% had
done so for 5 to less than 20 hours per week, while
67.5% for 20 hours and more per week. Their
average time spent in using the Internet per week
was 29.8 hours. (Table 6.52)

6.15 Analysed by age group, persons aged
15 - 24 spent the longest time in using the Internet
per week on average. Their average time spent
in using the Internet was 39.7 hours per week.
This was followed by persons aged 25 - 34 (38.4
hours) and those aged 35-44 (34.7 hours).
(Table 6.5a)

6.16 Analysed by economic activity status,
economically active persons had used the Internet
for an average of 33.0 hours per week. The
corresponding figures for students, home-makers
and retired persons were 34.6 hours, 22.5 hours
and 16.6 hours respectively. (Table 6.5b)
Persons who had used the Internet for
online social activities

6.17 Some 5 760 800 persons aged 10 and
over had used the Internet for online social
activities during the 12 months before
enumeration, constituting 98.4% of all persons
aged 10 and over who had used the Internet during
the 12 months before enumeration. (Table 6.4a)
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I T 88 Z BT T
AT

6.18 1£5% 5 760 800 A AE4R TR 12 {E H A
Ryt E A 4EESTEENI 58 FH B4 10 Bk A EA
Tt S3.5%FoR IR R Rz HRUTE R &
T/ V1Y 10 /NKF » 5951 27.7% Ry HHYVEE 2
{E L IRAE 10 /DL 20 /N - e 5 760 800
NEERINS - MFIEE Rt ISR
F BB PR R By 12.9 /NBF - (FR 6.6a)

6.19 MR - ESETAT 12 [EHAE R
AT SR IE B 5 P LBk amy AP R Atk
P~V B Fo H T 58 FH 2Bk A Hef ]

M > SRRy 13.1 /NIF R 12.6 /B -
(F6.6a)
6.20 IR - fESETAT 12 (BH A

W Fod A HE4EI S BT (5 AL R4y 15 - 24 BEA

o AT Ro% H T {5 FH Ak A Y By P

& PEEEN 17.7 /NE - HIUZ 25 -34 5EA

+ (17.0 /NEF ) Fz 35 -44 gg A+ (14.4 /NE§ ) -
(£ 6.6b)

6.21  FEFREIINT > AESETAT 12 AN
& Rt g IEEh I (E F I R ERE
REM ALY M PR R B AV
MBI R > 2 16.7 /R e (32 6.6¢)

6.22  fREPEEIS oA 0 (EETAT 12 {6
H A Rtk 58 48 &% & Bl i {52 FH B B 4 iy 22 4=
b M R B Rz B BV R A A B4 ey
Bl > 2 153 /NEF » [EELEH AL -
PR B FORR N LHEEE R 14.1
JINEE ~ 9.8 /NIE R, 7.1 /NE o (F6.6d)
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Time spent in using the Internet for online
social activities per week

6.18 Of those 5 760 800 persons aged 10 and
over who had used the Internet for online social
activities during the 12 months before
enumeration, 53.5% reported that they had used
the Internet for such purpose for less than 10 hours
per week. Another 27.7% had done so for 10 to
less than 20 hours per week. For those 5 760 800
persons taken together, their average time spent in
using the Internet for online social activities per
week was 12.9 hours. (Table 6.6a)

6.19 Analysed by sex, of those males and
females who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent for such
purpose per week was similar, at 13.1 hours and
12.6 hours respectively. (Table 6.6a)

6.20 Analysed by age group, of those persons
aged 15 - 24 who had used the Internet for online
social activities during the 12 months before
enumeration, they had the longest time in using
the Internet for such purpose, at an average of 17.7
hours per week. This was followed by persons
aged 25 -34 (17.0 hours) and those aged 35 - 44
(14.4 hours). (Table 6.6b)

6.21 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent in using the
Internet for such purpose per week was the
longest, at 16.7 hours. (Table 6.6¢)

6.22 Analysed by economic activity status, of
those students who had used the Internet for online
social activities during the 12 months before
enumeration, their average time spent in using the
Internet for such purpose per week was the
longest, at 15.3 hours. The corresponding figures
for economically active persons, home-makers and
retired persons were 14.1 hours, 9.8 hours and 7.1
hours respectively. (Table 6.6d)
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Chart 6.1 Rate* of persons aged 10 and over who had used the Internet during the 12
months before enumeration by age, 2016 and 2018
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2 6.1 20004F ~ 20054 ~ 20094 F7 201442 20184 4R 4t 121 B N &4 {5 Y
B BR4ErI 1058 S DL E AT BB
Table 6.1 Persons aged 10 and over who had used the Internet during the 12

months before enumeration, 2000, 2005, 2009 and 2014 to 2018

N

ST HAR© No. of persons Eb&*
Survey period@ ('000) Rate*
20001 H£3H 1855.2 30.3
January - March 2000
2005F5H £8H 3526.2 56.9
May - August 2005
200946 H £8H 4300.0 69.4
June - August 2009
20144 FE6 HE8H 5052.5 79.9
June - August 2014
201545 H E8H 5394.9 84.9
May - August 2015
20164F4HZETH 5577.5 87.5
April - July 2016
201746 HE9H 5738.0 89.4
June - September 2017
20186 HE9H 5 856.1 90.5
June - September 2018
Ei @ B E2000 FRHEHA o ARKEF2000 £~ 2005 4~ 2009 F > DURRATS KA HARIE

= o

* o EARGEHERHEATA 105 L EATHYE L -

Notes: @ Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, and the

recent 5 survey periods.

* As a percentage of all persons aged 10 and over in the respective survey periods.
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mEM L EATBH
Table 6.2

17 G {8 Ry s I B o FVE st AU 1208 A P9 {52 F ZL B4Ry 10

Persons aged 10 and over who had used the Internet during the 12

months before enumeration by type of web device used for connection

to the Internet

N it
o (o R _E 4 No. of persons =P
Type of web device used for connection to the Internet” ('000) %
HGE F 1 5787.4 98.8
Smartphone
1 R 41378 70.7
Desktop computer
FHEEHE 2936.3 50.1
Laptop
AR R 2778.0 47.4
Tablet
H e fg ~ 1 818.6 31.1
Other devices *
&% 5856.1
Overall
SRR PRI THE R

"~ HAtE %’@?ﬁ%‘?é‘é B EAE  TTEI - ST s S S R G -

Note: #  Multiple answers were allowed.

A Other devices include SmartTVs, TV boxes, printers, game consoles and IP Cameras, etc.
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Table 6.3a Persons aged 10 and over who had used the Internet during the 12
months before enumeration by age and sex

5 28 =1
Male Female Overall
No. of No. of No. of

AR persons EH7yEL EEE*  persons EHIyEh  EBE* persons  EHIyEE LRE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 139.0 49 100.0 132.8 44  100.0 271.8 4.6 100.0
15-24 358.6 12.7 99.9 343.5 11.3 99.9 702.1 12.0 99.9
25-34 451.6 16.0 99.6 483.7 16.0 99.9 935.3 16.0 99.8
35-44 462.6 16.4 99.7 570.2 18.8 99.9 10328 17.6 99.8
45 -54 497.8 17.6 99.1 611.8 20.2 98.7 1109.6 18.9 98.9
55-64 555.1 19.6 95.7 565.1 18.7 93,5 11202 19.1 94.6
=65 361.5 12.8 63.0 322.7 10.7 50.2 684.2 11.7 56.3
=t 28264 100.0 92.0 3029.7 100.0 89.1 5856.1 100.0 90.5
Overall (48.3) (51.7) (100.0)
R * AEAE R R MRy S ATA ARV E bl o Bl AERTA 10 -145%RY B S » 100.0%1E

Geatri12{E H P98 6 LR -
FESEAN B FRAERTA G (58 ZL AR 105% ke LB A PR ERYE L -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used the Internet during the 12 months before enumeration.

Figures in brackets represent the percentage in respect of all persons aged 10 and over who had used
the Internet.
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Table 6.3b  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by educational attainment

N

BEEE No. of persons =R s

Educational attainment ('000) % Rate*

INE LI 876.2 15.0 64.8

Primary and below

R 3159.3 53.9 96.2

Secondary

HEHE 1 820.6 31.1 99.3

Post-secondary

&t 5856.1 100.0 90.5

Overall

SERE * TEE R E R EFTA 1058 2L E ARV E 3R o 1A > fERTA A E EEEEERYI0
A BT 99 3% ESRET AT 12 H A G (E F T4 -

Note: * As apercentage of all persons aged 10 and over in the respective educational attainment groups. For
example, among all persons aged 10 and over with post-secondary education, 99.3% had used the
Internet during the 12 months before enumeration.
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Table 6.3c Persons aged 10 and over who had used the Internet during the 12
months before enumeration by economic activity status

KEEN S 77 No. o)f\ i/zrsons [=Baxss EFhs*
Economic activity status ('000) % Rate*
TSR 3661.6 62.5 98.8
Economically active
LB ED) 2 194.6 375 79.4
Economically inactive
B4 709.6 12.1 100.0
Students
PR 5 703.2 12.0 89.8
Home-makers
BN AL 733.7 12.5 60.7
Retired persons
HA 48.1 0.8 76.1
Others
= 5856.1 100.0 90.5
Overall
ahhE * AEE RSO GBS o 4H AT G FTA 105 R LA EAERVE 3L « Bl > fEFTAE e &0mEEIA

Tt o 98.8% (LR AT 2{E H Py & (i LA -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.
For example, among all economically active persons, 98.8% had used the Internet during the 12
months before enumeration.

FEMEFSEEEET RS E -71- Thematic Household Survey Report No. 67
BHEBITRE BFGETE Census and Statistics Department, Hong Kong Special Administrative Region



B ey A R

Usage of the Internet

% 6.3d
RRAERY105R M DA E A TRH

2 AR R R B B TR B B o Bl VSR AT L2 A AN B E A

Table 6.3d Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by frequency of using the Internet and economic

activity status

KEEEN S oy

Economic activity status

e e
EB A N
Economically | DR PN =T
active persons Economically inactive persons Overall
BERGE R
B Home- Retired HAth
Students makers persons Others
N N N N N N

{5 FH A ey X8 No. of No. of No. of No. of No. of No. of
Frequency of using the persons persons persons persons persons  persons

Internet ('000) ('000) ('000) ('000) ('000) ('000)
DR HE A 12k 4.9 i 3.6 6.2 1 14.8
Less than once a month (0.1%) ) (0.5%) (0.8%) &9} (0.3%)
DR LERATZE 7.1 3.6 3.9 10.0 1 25.0

g/ D HEHF 12 (0.2%) (0.5%) (0.6%) (1.4%) 69 (0.4%)
Less than once a week but

at least once a month
B/ DRI 3 649.6 705.9 695.7 717.5 474 5816.2
At least once a week (99.7%) (99.5%) (98.9%) (97.8%) (98.6%)  (99.3%)

BRPEHIX 3629.7 693.1 676.9 673.4 449 57180

At least once a day (99.1%) (97.7%) (96.3%) (91.8%) (93.4%)  (97.6%)

227 HIZS 19.9 12.8 18.9 44.1 2.5 98.3

Once every 2 to 7 days (0.5%) (1.8%) (2.7%) (6.0%) (5.2%) (1.7%)
Hat 3661.6 709.6 703.2 733.7 48.1  5856.1
Total (100.0%) (100.0%) (100.0%)  (100.0%) (100.0%) (100.0%)
SERE T HRHERERER » ARG T A -

RSV RN AR (8 B AR S B 5 73 45 S A ARGt A 1248 H 79 8 68 A E AR 1058 K

PAEAERIE L -

Notes:

1 Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet during the 12 months before enumeration in the respective economic activity status groups.
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12
months before enumeration by major purpose of using the Internet and

sex
i 27 &
Male Female Overall
N N PN
. No. of No. of No. of

[EAH AR EZH A persons 47tk persons  H4rEL persons  EH4rEh
Major purpose of using the Internet” ('000) % ('000) % ('000) %
HEl OB 2789.3 987 29979  99.0 57873 98.8
Communication / interaction

ﬁfgﬂgg/\ggj 2774.0 98.1 2 986.8 98.6 5760.8 98.4

Online social activities”

W FEE T E 19858 703 20419 674  4027.7 688

Sending and receiving e-mail
EillEs 27287 965 28853 952  5614.1 95.9

Information searching

AR (R~ A 2449.2 86.7 2574.0 85.0 50232 85.8
HRAE -~ fEE) s

Online reading newspapers / news
(current affairs, finance,
entertainment, sports) / magazines

H BB H 2T BT LR 22276 788 23329 770  4560.5 779
Browsing Government webpages or
using Government online services

Aty 2489.5 88.1 2624.8 86.6 5114.3 87.3
Others
FERE FOAEEESIER 2 -

~ fl4WhatsApp ~ {85 ~ LINE ~ i - Instagram ~ 485E - 49 L5atE5E -

H*

Notes: Multiple answers were allowed.

~ For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

(R¥88)
(To be cont’d)
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Table 6.4a Persons aged 10 and over who had used the Internet during the 12

(Cont’d) months before enumeration by major purpose of using the Internet and
sex
5 48 =1
Male Female Overall

. N N N
EAH G EaEr FEZEERY No. of No. of No. of
Major purpose of using the persons H4rEb persons  EF47Eh persons [ 4rEh

Internet” ('000) % ('000) % ('000) %

AElmCE 2560.7 906 27216  89.8 52822  90.2

Online entertainment

AT TR SR B EE A 2 499.1 88.4 2661.1 87.8 5160.2 88.1
=i

Listening to online music / radio
programmes / watching online video
programmes

FriE 75~ T E 2 e 1794.6 63.5 1754.6 57.9 3549.2 60.6
I

Playing online games, downloading
game files / software for games

LHIEE )i e E 555.0 196 5535 183 11085 189
Online reading books / fiction / comic
WroN= BN N B R A 15324 54.2 15524 51.2 3084.8 52.7
Office / school / personal affairs and others
4 Y R 5 13178 466  1491.6 492 28094  48.0
Online purchase / finance transaction
LAY 996.6 353 12256  40.5 22222 379
Online purchase

H FARTTHRIS 31T 2l X 1033.3 36.6 1069.5 35.3 21028 35.9
Online banking service / bill payment /

finance transaction

=t 2 826.4 3029.7 5 856.1

Overall

AR FOTBEES IR -

Note: # Multiple answers were allowed.
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months

before enumeration by major purpose of using the Internet and age

R A
Age group

A
—n
10-14 15-24 25-34 35-44  45-54  55-64 >65  Overall
. A& AE O A® A AEL AL A AE AH
@}EEEH%%%E@EEEE/‘] No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using the pErsons persons persons Persons Persons persons persons persons
Internet” ('000)  ('000) ('000)  ('000) ('000)  ('000)  ("000)  ('000)
WEl OB 2550 7009 9332 1030.8 11046 11092 653.5 57873
Communication / interaction  (93.8%) (99.8%) (99.8%) (99.8%) (99.6%) (99.0%) (95.5%) (98.8%)
ﬁfgﬂggg@f 247.7 699.2 931.0 1029.3 1100.8 1104.8 648.0 5760.8
Online social activities (91.1%) (99.6%) (99.5%) (99.7%) (99.2%) (98.6%) (94.7%) (98.4%)
W FEE T E 1729  610.7 822.8 8450 768.0 585.0 223.3 40277
Sending and receiving (63.6%) (87.0%) (88.0%) (81.8%) (69.2%) (52.2%) (32.6%) (68.8%)
e-mail
Hall & 2559 6959 928.0 10234 10855 10537 571.7 5614.1
Information searching (94.2%) (99.1%) (99.2%) (99.1%) (97.8%) (94.1%) (83.5%) (95.9%)
W/t = a7k 187.8 626.6 862.3 946.3 1005.0 932.3 462.8 5023.2
(HFZFE ~ 45 - 44 (69.1%) (89.2%) (92.2%) (91.6%) (90.6%) (83.2%) (67.6%) (85.8%)
HEET) G
Online reading
newspapers / news
(current affairs,
ﬁnance, entertainment,
sports) / magazines
RIS Bl 175.4 595.9 823.0 890.4 901.7 810.9 363.2 4560.5
JAFE LR (64.5%) (84.9%) (88.0%) (86.2%) (81.3%) (72.4%) (53.1%) (77.9%)
Browsing Government
webpages or using
Government online
services
A 239.0 654.6 872.6 961.6 999.6 922.9 464.0 5114.3
Others (87.9%) (93.2%) (93.3%) (93.1%) (90.1%) (82.4%) (67.8%) (87.3%)
SRR PO TE A

~ flAIWhatsApp ~ f{Z ~ LINE ~ [HZ - Instagram - 4&5E ~ 44 amlE5E -
TR B T F A (E B AR AL A L T e 4R T AT 1 24 H A 8 {5 F B B4 10738 K DL 119

Btk -

Notes: # Multiple answers were allowed.

~ For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective age groups.
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Table 6.4b Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d) before enumeration by major purpose of using the Internet and age

e A
Age group
&
To— 10-14  15-24  25-34  35-44  45-54  55-64 >65  Overall
BEFH LR 12 B B B B B B B AH
HHY No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using the persons persons PErsons persons PEersons Persons persons persons
Internet” ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)
AElmGE 256.8 683.7  907.1 976.2 1000.8 948.0 509.6 52822
Online entertainment (94.5%) (97.4%) (97.0%) (94.5%) (90.2%) (84.6%) (74.5%) (90.2%)
AT TR SR 2474 6725 893.2  961.3 9821  920.6 483.1 5160.2
S BIEE R H (91.0%) (95.8%) (95.5%) (93.1%) (88.5%) (82.2%) (70.6%) (88.1%)
Listening to online music
/ radio programmes /
watching online video
programmes
T4 FUREE ~ [ EUEEE 218.6  581.0 704.6  661.7  589.1 5349 259.3 3549.2
(i1 gl (80.4%) (82.8%) (75.3%) (64.1%) (53.1%) (47.7%) (37.9%) (60.6%)

Playing online games,
downloading game files /
software for games
LHEE ) 100.1  257.8  257.8 2046 163.6 938  30.8 1108.5
Online reading books / (36.8%) (36.7%) (27.6%) (19.8%) (14.7%) (8.4%) (4.5%) (18.9%)
fiction / comic
WeNE BRSO NE 190.3 4727  596.6 6260 5940 4539 1513 3084.8
e A (70.0%) (67.3%) (63.8%) (60.6%) (53.5%) (40.5%) (22.1%) (52.7%)

Office / school / personal
affairs and others

44 LY R RAL 5 11.5 410.1 7007 6955 558.0 3554 782 2 809.4
Online purchase / finance (4.2%) (58.4%) (74.9%) (67.3%) (50.3%) (31.7%) (11.4%) (48.0%)
transaction
49 L iEY) 109  366.1 6004 581.3 413.6 216.1 33.8 22222
Online purchase (4.0%) (52.1%) (64.2%) (56.3%) (37.3%) (19.3%) (4.9%) (37.9%)
4 [ ERFTHRER - 48 THE + 213.8 5365 541.1 4529 2913 65.7 2102.8
B gz 5 () (30.4%) (57.4%) (52.4%) (40.8%) (26.0%) (9.6%) (35.9%)
Online banking service /
bill payment / finance
transaction
& 271.8  702.1 9353 1032.8 1109.6 11202 6842 5856.1
Overall

Fiz - R RS TAE K -
i HI R - ARG A T 00 -
FESEA AV RN A8 BB AL A TS A R8T Al 1248 H A S (8 ZL a8 1055 s A E N EHTE 77

tt -
Notes: Multiple answers were allowed.
i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective age groups.
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Table 6.4c  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by major purpose of using the Internet and
educational attainment

BEEE
Educational attainment
INER AT
Primary and HhES HEHE =
below Secondary  Post-secondary Overall
N N N N
. No. of No. of No. of No. of
{5 F B ey 2 HAY persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
L WER ) 838.0 3134.1 1815.2 5787.3
Communication / interaction (95.6%) (99.2%) (99.7%) (98.8%)
AR T E 829.0 3121.7 1810.1 5760.8
Online social activities (94.6%) (98.8%) (99.4%) (98.4%)
W T EF 266.3 2095.0 1666.4 4027.7
Sending and receiving e-mail (30.4%) (66.3%) (91.5%) (68.8%)
Eal A 747.2 3058.7 1808.2 5614.1
Information searching (85.3%) (96.8%) (99.3%) (95.9%)
AR S (HFEE ~ BT 587.0 27385 1697.7 5023.2
AAE S JEE ) RS (67.0%) (86.7%) (93.2%) (85.8%)
Online reading newspapers / news
(current affairs, finance,
entertainment, sports) / magazines
BVEBT 4 R 2T BT LIRS 457.5 2 466.0 1637.0 4560.5
Browsing Government webpages or (52.2%) (78.1%) (89.9%) (77.9%)
using Government online services
At 614.8 2793.8 1705.7 5114.3
Others (70.2%) (88.4%) (93.7%) (87.3%)
SRR FOREBEERTHE K

A flaIWhatsApp ~ {5 - LINE ~ [ - Instagram ~ 4458 ~ 48 _FEptE%E -
RSN TR EE SR E ST E RS TR 1208 A A & {5 H A 108 e DA B A1
Horkk -

Notes: #  Multiple answers were allowed.
~  For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective educational attainment groups.
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Table 6.4c  Persons aged 10 and over who had used the Internet during the 12
(Cont’d) months before enumeration by major purpose of using the Internet and
educational attainment

BEEE
Educational attainment
INEREAT
Primary and rhE HEHEE =
below Secondary  Post-secondary Overall
ANE N N N
. No. of No. of No. of No. of
{8 FH A gy 2= H Y persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
ENR 678.6 2863.7 1739.9 52822
Online entertainment (77.5%) (90.6%) (95.6%) (90.2%)
HETET I SR B E 640.9 2802.8 1716.5 5160.2
PR H
Listening to online music / radio (73.1%) (88.7%) (94.3%) (88.1%)
programmes / watching online video
programmes
TrHE FAEEE ~ N ELIEEE 2 IEEE 434.1 1996.0 1119.1 3549.2
B (49.5%) (63.2%) (61.5%) (60.6%)
Playing online games, downloading
game files / software for games
LHEE i e E 76.4 507.4 524.7 1108.5
Online reading books / fiction / comic (8.7%) (16.1%) (28.8%) (18.9%)
o= BN N B R At 260.9 1517.5 1306.4 3084.8
Office / school / personal affairs and others  (29.8%) (48.0%) (71.8%) (52.7%)
a4_EIEY) e P e RiA 5 58.5 1294.9 1456.1 2 809.4
Online purchase / finance transaction (6.7%) (41.0%) (80.0%) (48.0%)
LAY 32.5 975.1 1214.6 22222
Online purchase (3.7%) (30.9%) (66.7%) (37.9%)
L LIRTTHRES. BT i 5 38.8 883.3 1180.8 2102.8
Online banking service / bill payment / (4.4%) (28.0%) (64.9%) (35.9%)
finance transaction
&t 876.2 3159.3 1 820.6 5 856.1
Overall
SERE FOREERTEE R -
SRR B RN AL (8 A 2 S A2 S b A AE s 1A 1248 A A S 58 B 48Ry 10758 fe L B/
Btk e
Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the
Internet during the 12 months before enumeration in the respective educational attainment groups.
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Table 6.4d Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and economic
activity status

KRB S 7
Economic activity status
ey
JEEIA L
Economically JERE L EEN A+ =ris
active persons Economically inactive persons Overall
B BE BIRAL
B Home- Retired HAth
Students  makers persons  Others
. N N N N UN GEVN i
{5 FH A ey 2 HAY No. of No. of No. of No.of No.of No.of
Major purpose of using the persons persons  persons persons  persons persons
Internet” ('000) ('000) ('000) ('000) ('000) ('000)
i Wk ) 3648.7 691.8 694.0 707.3 455 57873
Communication / interaction (99.6%)  (97.5%) (98.7%)  (96.4%) (94.5%) (98.8%)
HISHLL T E 3638.3 684.0 690.2 703.5 44.9 5760.8
Online social activities” (99.4%)  (96.4%) (98.1%)  (95.9%) (93.3%) (98.4%)
W TEF 2800.9 555.6 365.2 2831  23.0 40277
Sending and receiving e-mail (76.5%) (78.3%) (51.9%)  (38.6%) (47.8%) (68.8%)
HEl A 3594.2 690.1 658.9 628.6 422 5614.1
Information searching (98.2%)  (97.3%) (93.7%)  (85.7%) (87.7%) (95.9%)
AERE R (HFEE 33132 576.3 573.2 5254 35.2 50232
FJEK  fRAE PR ) AL (90.5%)  (81.2%) (81.5%)  (71.6%) (73.1%) (85.8%)
Online reading newspapers /
news (current affairs, finance,
entertainment, sports) /
magazines
BRI B B R 3 056.1 546.5 501.7 428.1 28.1 45605
49 AR (83.5%)  (77.0%) (71.4%)  (58.3%) (58.5%) (77.9%)
Browsing Government webpages
or using Government online
services
At 33185 651.3 581.2 5269 364 51143
Others (90.6%)  (91.8%) (82.6%) (71.8%) (75.6%) (87.3%)
et AL IHE K -
" B%0WhatsApp ~ #ffZ ~ LINE ~ & - Instagram ~ 4g5& ~ 44 LEwE % -
FESR B P oA B SO E BN & 4 A S P et AT 1 248 H A 8 (58 B4Ry 1058 R LA B A
HYE 7L -
Notes: * Multiple answers were allowed.

A

For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective economic activity status groups.

(R¥48)
(To be cont’d)
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Table 6.4d Persons aged 10 and over who had used the Internet during the 12 months
(Cont’d)  before enumeration by major purpose of using the Internet and economic
activity status

KOREEN S 7y
Economic activity status
e e
TEEIAL
Economically JERE L EEN A+ =ris
active persons Economically inactive persons Overall
B HE BIRAL
B4 Home- Retired — EHA
Students  makers persons  Others
. N it N N ANE UN SN
{8 FH A gy 22 H Y No. of No.of  No. of No.of  No.of No.of
Major purpose of using the persons persons  persons persons  persons  persons
Internet” ('000) ('000) ('000) ('000) ('000)  ('000)
4g_I- s 3387.8 684.9 602.3 569.0 38.2 52822
Online entertainment (92.5%)  (96.5%) (85.7%) (77.6%) (79.3%) (90.2%)
Wi 2L e == 3325.1 668.3  587.5 542.8 36.5 5160.2
B RT H (90.8%)  (94.2%) (83.6%) (74.0%) (75.8%) (88.1%)
Listening to online music / radio
programmes / watching online
video programmes
Frél [7EE ~ [ EtrE 2279.3 581.0 368.4 298.4 22.0 3549.2
EEGE (62.2%)  (81.9%) (52.4%) (40.7%) (45.8%) (60.6%)
Playing online games, downloading
game files / software for games
FHEEZE I GE S EE 704.2 281.8 73.3 43.1 6.0 11085
Online reading books / fiction / (19.2%)  (39.7%) (10.4%) (5.9%) (12.6%) (18.9%)
comic
NP YR PN N Y &= 2 156.1 510.9 208.4 192.8 16.6 3084.8

Office / school / personal affairs and (58.9%)  (72.0%) (29.6%) (26.3%) (34.6%) (52.7%)
others

44 LY R RIS S 21592 239.1 261.5 140.2 94 2809.4
Online purchase / finance transaction (59.0%) (33.7%) (37.2%) (19.1%) (19.6%) (48.0%)
HLAEY 1724.2 217.9 202.6 71.4 6.2 22222
Online purchase (47.1%)  (30.7%) (28.8%) (9.7%) (12.8%) (37.9%)
LRI TR TS TR~ 1699.8 98.4 178.7 119.8 6.1 21028
BRI (46.4%)  (13.9%) (25.4%) (16.3%) (12.7%) (35.9%)

Online banking service / bill
payment / finance transaction

= 3661.6 709.6 703.2 733.7 48.1 5856.1
Overall
s f RS THER -
RN HVE oA (8 &R EEN By 4H A G R A fE4ea T A 121 5 P & (68 H B BE4ERY 1058 s DL B A+
HYH 7R -
Notes: " Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective economic activity status groups.
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Table 6.5a Persons aged 10 and over who had used the Internet at least once a week
during the 12 months before enumeration by time spent in using the
Internet per week and age

2= 6.5a

FFHeAH R
Age group
SEIEL P
ZQ.Q\ N En A
H’(”“‘Flsgiﬂa H] 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
JINOST
Time spent in N N N N N N N N
using the No. of No. of No. of No. of No. of No. of No. of No. of
Internet per ~ PETSONS ~ PETSONs  PErsONsS — PErsons — PErsons — Persons — Persons — persons
week (hours) ~ ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 13.8 2.8 4.8 16.6 45.0 94.3 139.5 316.8
(5.1%) (0.4%) (0.5%) (1.6%) (4.1%) (8.5%) (21.0%) (5.4%)
5-<10 38.6 233 37.8 67.4 111.8 181.5 161.2 621.6
(14.4%) (3.3%) (4.0%) (6.5%) (10.1%) (16.3%) (24.2%) (10.7%)
10-<20 57.3 43.5 74.0 133.2 204.1 268.6 170.6 951.4
(21.4%) (6.2%) (7.9%) (12.9%) (18.5%) (24.2%) (25.7%) (16.4%)
20 -<30 56.1 108.1 158.4 199.5 2733 272.0 114.2 1181.6
(20.9%) (15.4%) (17.0%) (19.3%) (24.7%) (24.5%) (17.2%) (20.3%)
30-<40 53.0 191.8 258.1 259.7 222.7 159.1 50.1 11944
(19.8%) (27.3%) (27.6%) (25.2%) (20.2%) (14.3%) (7.5%) (20.5%)
40 -<50 32.7 179.4 190.0 173.0 127.4 76.0 18.9 797.4
(12.2%) (25.6%) (20.3%) (16.8%) (11.5%) (6.8%) (2.8%)  (13.7%)
50-<60 9.2 89.5 132.0 98.5 75.3 39.0 6.9 450.5
(34%) (12.8%) (14.1%) (9.5%) (6.8%) (3.5%) (1.0%) (7.7%)
60-<70 i 15.5 25.1 26.5 12.9 I i 84.2
69 (2.2%) (2.7%) (2.6%) (1.2%) @ 69} (1.4%)
>70 5.6 47.6 53.9 57.4 31.9 18.7 3.2 218.3
(2.1%) (6.8%) (5.8%) (5.6%) (2.9%) (1.7%) (0.5%) (3.8%)
QEET 268.2 701.5 934.1 1031.8 11043 1111.1 665.2 5816.2
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEEHE RS 26.0 39.7 38.4 34.7 28.7 22.6 15.4 29.8
(/INEF)
Average
duration
(hours)
ST I PR ER - ARGGTEF A T AN -
TSR BB PR AL (B H B AH A T b BT A AR S A 1218 B P9 5 8 A A iad i/ D 4 22 B — 2y
1055 5 LA E A THYE 7L -
Notes: i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet at least once a week during the 12 months before enumeration in the respective age groups.
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Table 6.5b Persons aged 10 and over who had used the Internet at least once a week
during the 12 months before enumeration by time spent in using the
Internet per week and economic activity status
KOREEN S 7y

Economic activity status

R EE)
N
Economically IR EE AL =
active persons Economically inactive persons Overall
T EHAEH T FHEExRBEE  BIKAL
IR (/N B4 Home- Retired HAr
HE ) Students makers persons Others
Time spent in N N N N NE PN
using the No. of No. of No. of No. of No. of No. of
Internet per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 109.3 16.2 63.6 124.0 3.6 316.8
(3.0%) (2.3%) (9.1%) (17.3%) (7.6%) (5.4%)
5-<10 295.1 53.5 104.2 160.8 8.0 621.6
(8.1%) (7.6%) (15.0%) (22.4%) (16.8%) (10.7%)
10 -<20 503.0 82.6 163.2 192.8 9.9 951.4
(13.8%) (11.7%) (23.5%) (26.9%) (20.8%) (16.4%)
20 -<30 736.8 122.7 167.3 144.9 10.0 1181.6
(20.2%) (17.4%) (24.0%) (20.2%) (21.0%) (20.3%)
30-<40 838.5 169.2 118.8 58.9 9.2 1194.4
(23.0%) (24.0%) (17.1%) (8.2%) (19.3%) (20.5%)
40 -<50 572.5 145.7 53.2 22.7 33 797.4
(15.7%) (20.6%) (7.6%) (3.2%) (6.9%) (13.7%)
50 -< 60 354.6 68.9 17.3 8.8 i 450.5
(9.7%) (9.8%) (2.5%) (1.2%) 69 (7.7%)
60 -<70 68.4 11.7 2.5 i i 84.2
(1.9%) (1.7%) (0.4%) 1) 69} (1.4%)
>170 171.3 35.6 5.7 3.8 i 218.3
(4.7%) (5.0%) (0.8%) (0.5%) 69 (3.8%)
st 3649.6 705.9 695.7 717.5 47.4 5816.2
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SRR (/NEF) 33.0 34.6 22.5 16.6 24.9 29.8
Average duration
(hours)
SRR I HRHEESRER > ARGETEEA TN -

FESR A R (B B4R E B B 4 S FrA AE 4t i 1218 B N 8 (8 A e & Vi
EHI—RI105E S L E A HTEITEE -
Notes: i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had
used the Internet at least once a week during the 12 months before enumeration in the respective
economic activity status groups.
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Table 6.6a

1S B Rt KBARTE BN 1T {58 P L T B A B R B M B B - S
128 H N & Rt 30 4864 TR BN (2 F e 1057 se A E A8 B

Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in

using the Internet for online social activities per week and sex

5 28 =1

R AR A S Y T Male Female Overall
G RRHEHIRERT (/NEF) N N N
Time spent in using the Internet for No. of No. of No. of
online social activities per week persons E4rbh persons  EH47EL persons  EHATEL
(hours) ('000) % ('000) % ('000) %

<5 585.1 21.1 678.2 22.7 1263.2 21.9
5-<10 861.5 31.1 957.0 32.0 1 818.5 31.6
10-<20 791.6 28.5 805.6 27.0 1597.2 27.7
20-<30 333.4 12.0 345.2 11.6 678.6 11.8
30-<40 135.2 4.9 137.3 4.6 272.6 4.7
40 -<50 433 1.6 38.5 1.3 81.8 1.4
50-<60 9.7 0.3 10.0 0.3 19.7 0.3
> 60 14.3 0.5 15.0 0.5 293 0.5
4EET 2774.0 100.0 2986.8 100.0 5760.8 100.0
Total
SEHHERE (/NEE ) 13.1 12.6 12.9
Average duration (hours)
FER "~ PIAIWhatsApp ~ {#({Z ~ LINE ~ [Hi& - Instagram - 443& - 4 LamiE 5 -
Note: ~ For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
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Table 6.6b Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and age

R HA Rt Ac 4 s sl
4% EH) i Age group
FH G B4y

Pan—
==

1E 7INAE
I (/1) 10-14 1524 2534 3544 4554 5564 >65  Overall

Time spent in
using the
Internet for N N N N N N N N
online social No. of No. of No. of No. of No. of No. of No. of No. of

activities per persons  persons  persons  pPEersons  pPersons  Persons  persons  persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<5 68.6 39.1 54.5 135.4 238.6 376.5 350.5 1263.2

(27.7%)  (5.6%)  (5.9%) (13.2%) (21.7%) (34.1%) (54.1%) (21.9%)

5-<10 81.4 188.7 263.4 327.8 383.4 383.4 1904 1818.5

(32.9%) (27.0%) (28.3%) (31.8%) (34.8%) (34.7%) (29.4%) (31.6%)

10-<20 59.7 249.7 338.5 337.9 301.4 2335 764 15972

(24.1%) (35.7%) (36.4%) (32.8%) (27.4%) (21.1%) (11.8%) (27.7%)

20-<30 25.8 130.2 161.8 141.1 115.9 79.2 24.6 678.6

(10.4%) (18.6%) (17.4%) (13.7%) (10.5%) (7.2%) (3.8%) (11.8%)

30-<40 8.0 56.9 75.2 62.9 43.6 21.8 4.2 272.6

(32%) (8.1%) (8.1%)  (6.1%) (4.0%) (2.0%) (0.7%)  (4.7%)

40 -<50 3.0 20.8 23.2 15.8 11.3 6.3 i 81.8

(1.2%)  (3.0%) (25%) (1.5%) (1.0%)  (0.6%) I (1.4%)

50-<60 1 5.6 5.0 3.5 4.0 i i 19.7

() (0.8%) (0.5%) (0.3%)  (0.4%) (69) 1  (0.3%)

=60 1 8.2 9.4 5.0 2.6 3.2 1 29.3

1  (12%) (1.0%) (0.5%) (0.2%)  (0.3%) 1) (0.5%)

HEEt 247.7 699.2 931.0 10293 1100.8 1104.8 648.0 5760.8

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SFrgRER] (ZNEF) 11.4 17.7 17.0 14.4 12.1 9.6 6.7 12.9

Average duration
(hours)

SRR "~ i WhatsApp ~ iffZ ~ LINE -~ [/ - Instagram - 445& - 49 FEmiE% -

I HRHESRER > ARSETET A TATM -
FESR N BB TR (E A R AE B s T B R4 TR L1218 H A % Rt A 484  EEh i (o A 2 H4d
Y1058 K DL B ARV E 4 EL -

Notes: ~ For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
i Statistics are not released due to large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet for online social activities during the 12 months before enumeration in the respective age
groups.
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Table 6.6¢ Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and educational

Usage of the Internet

attainment
BERE
Educational attainment
INERPATR L et =]
Primary and hE Post- &
. below Secondary secondary Overall
(SR YR R O D M S RN e B B B B

RefiE] (ZNEF) No. of No. of No. of No. of

Time spent in using the Internet for online persons persons persons persons

social activities” per week (hours) ('000) ('000) ('000) ('000)
<5 399.8 718.4 145.1 1263.2
(48.2%) (23.0%) (8.0%) (21.9%)
5-<10 260.6 1065.3 492.6 1818.5
(31.4%) (34.1%) (27.2%) (31.6%)
10-<20 118.6 827.2 651.4 1597.2
(14.3%) (26.5%) (36.0%) (27.7%)
20-<30 37.9 326.3 314.5 678.6
(4.6%) (10.5%) (17.4%) (11.8%)
30-<40 7.1 130.5 135.0 272.6
(0.9%) (4.2%) (7.5%) (4.7%)
40 -<50 1 32.5 47.6 81.8
1) (1.0%) (2.6%) (1.4%)
50-<60 I 10.3 8.9 19.7
9] (0.3%) (0.5%) (0.3%)
> 60 2.8 11.4 15.2 29.3
(0.3%) (0.4%) (0.8%) (0.5%)
At 829.0 31217 1810.1 5760.8
Total (100.0%) (100.0%) (100.0%) (100.0%)
SEgRER] (ZNEF) 7.5 12.1 16.7 12.9

Average duration (hours)

ST "~ B WhatsApp ~ fifE ~ LINE ~ [H& - Instagram ~ 4858 ~ 44 L3wiE % -
I HPHERSRER - ARRYGTEF A TN -
FESR N B o AE (8 B B R A A TS A TSRS TR 1248 H N Y Rt 3484 EEhim (&
EAERT1073% K LA B LAY 23EE

Notes: ~ For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.

i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet for online social activities during the 12 months before enumeration in the respective
educational attainment groups.
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Table 6.6d  Persons aged 10 and over who had used the Internet for online social

activities” during the 12 months before enumeration by time spent in
using the Internet for online social activities per week and economic
activity status

KOREEN S 7y
Economic activity status
B
EEIA T
Economically E|SEASE XA OREE ) N =t
active persons Economically inactive persons Overall
BRI R A5 B %E BIRAL
SEE) 1T {d T =23 Home-  Retired Hot
AR AR E] (/INEF ) Students makers persons Others
Time spent in using the N N it N N N N
Internet for online No. of No. of No. of No. of No. of No. of
social activities” per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 584.4 93.3 214.8 353.0 17.7 1263.2
(16.1%) (13.6%) (31.1%) (50.2%) (39.4%) (21.9%)
5-<10 11334 201.6 254.5 218.1 10.9 1818.5
(31.2%) (29.5%) (36.9%) (31.0%) (24.2%) (31.6%)
10-<20 11245 220.6 147.3 95.4 9.3 1597.2
(30.9%) (32.3%) (21.3%) (13.6%) (20.8%) (27.7%)
20-<30 493.9 96.3 53.5 31.1 3.7 678.6
(13.6%) (14.1%) (7.8%) (4.4%) (8.3%) (11.8%)
30-<40 206.2 44.2 15.7 42 2.2 272.6
(5.7%) (6.5%) (2.3%) (0.6%) (4.9%) (4.7%)
40 - <50 61.0 17.3 1 1 1 81.8
(1.7%) (2.5%) (D (1) (1) (1.4%)
50 -<60 13.8 4.7 1 1 1 19.7
(0.4%) (0.7%) () () () (0.3%)
> 60 21.1 5.8 1 1 1 29.3
(0.6%) (0.9%) () () () (0.5%)
deEt 36383 684.0 690.2 703.5 44.9 5760.8
Total (100.0%)  (100.0%) (100.0%)  (100.0%)  (100.0%)  (100.0%)
RSN D) 14.1 15.3 9.8 7.1 11.1 12.9
Average duration (hours)
ATk ~ flaTWhatsApp ~ f{{5 ~ LINE ~ HZ - Instagram ~ 458 - 44 FamiE % -

I HHERERER - ARIGTEE A AN -
SN FAE (B ISR E ) & o 4H A SR A ESE AT 1218 H N 8 Rt 2c 484 EEhim £ A
OHHAERI105% & LA B N-EAYE 73EE -
Notes: ~  For example, WhatsApp, WeChat, LINE, Facebook, Instagram, blogs, online forums, etc.
i Statistics are not released due to large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used

the Internet for online social activities during the 12 months before enumeration in the respective
economic activity status groups.
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Usage of online purchasing services

7.1 RSt EAE T - 15 ML EAL
W R MMAESRETRT 12 (8 H A 6 R A SE
B A T2 THAE EREYIRTS -

4 AH B Y B AG Ssitt

o M LEETRE (PHOIEEEE - HEgMI=EsGH
BEFTER )

o W EZPRRIEEE (U0 E G e, A
/IRIRER ~ T BE TS e T8 R e
Orba )

o W LMEEREEER
o WLBEEEA - HT RS

o M EEEHRML - RIRER

o W LREEEY)RIECH:
o W EWEETELNEESET

o W EMEBTE R
o REERIBHEG R (BIAER:  BTE
A~ HYE - BRI

o A

g BB A SR HE_ LRSI A+

7.2 472220900 %4 15 %KLL AFESR
sTRT 12 {8 B P 8 Ry SRS s —TE 2 T
TR 7.1 BERE A4S REYIARTS (52T
B 15 Bl AT 35.8%-1F 2016 42 4 HZE
7 A AT RS I8 E AT R PR T
SyRIE 1701200 AR 27.8% (F7.1)
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7.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of online purchasing services for personal
matters during the 12 months before enumeration :

e Online reservation of Government leisure
facilities

e Online ticket reservation (e.g. buying movie,
concert or seminar tickets)

e Online travel arrangement (e.g. buying or
booking vehicle / ship / air tickets, hotels /
tour trips and buying insurance)

e Online purchase of restaurant coupons

e Online purchase of books, newspapers and
magazines

e Online purchase of daily necessities, clothes
and footwear

¢ Online purchase of accessories

e Online purchase of electronic appliances and
AV products

e Online purchase of toys and gifts

e Online purchase of digital media goods (e.g.
software, e-books, music and movies and
software for games)

e Others

Persons who had used online purchasing
services for personal matters

7.2 Some 2220900 persons aged 15 and
over had used one or more types of online
purchasing services mentioned in paragraph 7.1
above for personal matters during the 12 months
before enumeration, constituting 35.8% of all
persons aged 15 and over in Hong Kong. The
corresponding figures from a similar survey
conducted during April to July 2016 were 1 701 200
persons and 27.8%. (Table 7.1)
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LER

7.3 A AT > AESTETAT 12 [E A A
15 - 44 jF A+ Rl A\ EH5 M A _E YR
BHIELRE S » P 52.3% £ 64.3%  55—75
M 55 - 64 pE AN d R 65 5 R DA B A AIAHIES
FEHE > 7RI 18.4%k 2.8% « (R7.22)

7.4 FEtERI AT - 2t R N B
FH4E EIEVIRRGRIEEZ By 37.5%  r HPERYEE R
(G4.0%)FhE - (F£7.2a)

AETEE

7.5 15 B LA A% BB N B m{E A
4 Y IR RS S IR R & R
e BENEEUTHAESEE AN LHERE
2.6% > P EEHEEE ATHEERE 30.9%
mEHE LHERE AL RA 66.5% -
(#7.2b)

KRR EE) 5 57

7.6 TR RN S 38T > 77 9% ESTET A
12 {8 H P98 FRoflE N5 8 A ey
AL RAESBEFEI AL - 5991 9.4% B4 K
9.2% FyRIER R B » 8RB AFH5 M (5 FH A L
YIRS EE R A RS EE) AL
s 0 R B 47.5%K146.7% - (F=27.2¢)
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Age / sex

7.3 Analysed by age group, the rates of
having used online purchasing services for
personal matters during the 12 months before
enumeration were higher for persons aged 15 - 44,
ranging from 52.3% to 64.3%. On the other
hand, the corresponding figures for persons aged
55 - 64 and those aged 65 and over were much
lower, at only 18.4% and 2.8% respectively.
(Table 7.2a)

7.4 Analysed by sex, the rate of having used
online purchasing services for personal matters
was slightly higher for females, at 37.5%, than
males (34.0%). (Table 7.2a)

FEducational attainment

7.5 The rate of persons aged 15 and over
having used online purchasing services for
personal matters increased with the level of
educational attainment. The rate was 2.6% for
persons having attained primary education and
below, 30.9% for those having attained secondary
education, and 66.5% for those having attained
post-secondary education. (Table 7.2b)

Economic activity status

7.6 Analysed by economic activity status,
77.9% of the persons who had used online
purchasing services for personal matters during

the 12 months before enumeration were
economically active. Another 9.4% were
students and 9.2% were home-makers. The rates

of having used online purchasing services for
personal matters were higher for students and
economically active persons, at 47.5% and 46.7%
respectively. (Table 7.2¢)
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FELRETRT 6 T8H A Y REAEBTERSE
nti: cv/)i% 7 i P Nam

7.7 FESEETAT 12 i 5 P R A E BT
FI4E_EIEPIIRAS Y 15 3% S LA B\ S ] R At
FESEaTAT 6 (8 HNAE REAEBmEHE L
MR (TR an R 5 - P sE RAE
4 L E P an RS R R LR SO SRR -

TEHE LAEE R in RIS

7.8 €9 2160 800 %4 15 Ll EAHAESE
sTAT 6 {3 A R A\ SEBmiesE_ EEE
/RS © At P AR 5 A4 iR s 5 T 4
EIE H A R EER (‘2 A LA 76.2%
PER LR ) o B T4 L BERIEFEE
(47.3%) )2 T 48 EETEE ) (18.5%) °

(£ 7.3a)

TEE LAY im -~ HRTSH ] < SBH

7.9 FEGEETRT 6 (8 H NG R A\ EF M8
P EiEVIIR TS 2 160 800 44 15 BRALLEA
0 6.5% R HARITEAY EREE R R Y
B S 4858/ DI 500 7T 11.4% > 500 TEZE 999 T
15.0% > 1,000 JCZ 1,999 JT : 22.1% » 2,000 TLE
4,999 7T : 21.1% > 5,000 JLZE 9,999 JT : 15.2% >
10,000 T2 19,999 7T 5 BAK 8.7% > 20,000 JT. &
PLE - fifiEsz 6 {8 H BAR G EIE R i
AR5 SBT3 Ry 4,000 7T (52 7.3b)
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Persons who had used online purchasing
services for personal matters during the 6
months before enumeration

7.7 For persons aged 15 and over who had
used online purchasing services for personal
matters during the 12 months before enumeration,
they were asked whether they had purchased any
products / services online for personal matters
during the 6 months before enumeration; and if so,
the types of products / services purchased online
and the amount spent.

Type of products / services purchased online

7.8 Some 2 160 800 persons aged 15 and
over had made online purchase of products /
services for personal matters during the 6 months
before enumeration. ~ Among them, “online
purchase of daily necessities, clothes and
footwear” was most common (as cited by 76.2%
of those persons), followed by “online travel
arrangement” (47.3%) and “online ticket
reservation” (18.5%). (Table 7.3a)

Amount spent in purchasing goods /

services online

7.9 Of those 2 160 800 persons aged 15 and
over who had used online purchasing services for
personal matters during the 6 months before
enumeration, 6.5% spent less than $500 in
purchasing products / services online during the
period; 11.4%, $500 - $999; 15.0%,
$1,000 - $1,999; 22.1%, $2,000 - $4,999; 21.1%,
$5,000 - $9,999; 15.2%, $10,000 - $19,999; and
8.7%, $20,000 and over. The median amount
which they spent in purchasing products / services
online during the 6-month period was $4,000.
(Table 7.3b)

Thematic Household Survey Report No. 67
Census and Statistics Department, Hong Kong Special Administrative Region



48 YRR E R Usage of online purchasing services

=71 20014F ~ 20054F ~ 20094F ~ 20124F ~ 20144F ~ 20164 ;2018 FF 45t
HiL248 B P9 8 R A S50 8 A48 AR B WY 155k K BA = A8 EH

Table 7.1 Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration, 2001, 2005,
2009, 2012, 2014, 2016 and 2018

_ N

&int AR No. of persons Eb&*
Survey period@ ('000) Rate*
2001 FF4HE6H 313.3 5.6
April - June 2001

20055 H E8H 498.2 8.6
May - August 2005

20096 H &8 H 923.9 15.9
June - August 2009

2012FE6 H &8 H 1460.1 24.4
June - August 2012

20146 H£8H 1415.6 23.4
June - August 2014

2016FF4HE7H 1701.2 27.8
April - July 2016

20186 HE9H 2220.9 35.8

June - September 2018

AhFE @ BFH2001 FRHBHEHS -
* ARG HHARHSFTA 15p R A B A A E S EE -

Notes: @ TFigures are available from 2001 onwards.
* As a percentage of all persons aged 15 and over in the respective survey periods.
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*7.2a R/ R AR AT 1218 B N Y RE A SEHTERSE EEY
AR 155 B A E A8 H

Table 7.2a Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by age / sex

N
AR MR No. of persons Btk b+
Age group / Sex ('000) % Rate*
a3 il
Age group
15-24 367.2 16.5 52.3
25-34 603.3 27.2 64.3
35-44 583.5 26.3 56.4
45-54 414.9 18.7 37.0
55-64 217.6 9.8 18.4
= 65 34.5 1.6 2.8
(¥l
Sex
5 997.5 44.9 34.0
Male
g8 12234 55.1 37.5
Female
G 22209 100.0 35.8
Overall
FER * IR AR M RSE R PR RTA A LRV E 2 EE o B0 > FEFTALS - 24B%HY A 0 52.3%4E
Gt mr 1211 H P 8 Ry N\ SE A5 1 5 F 4E s -
Note: * As a percentage of all persons in the respective age / sex groups. For example, among all persons

aged 15 - 24, 52.3% had used online purchasing services for personal matters during the 12 months
before enumeration.
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Table 7.2b Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by
educational attainment

N

HERE No. of persons =N airw Eh*

Educational attainment ('000) % Rate*

INE R DU 31.5 1.4 2.6

Primary and below

e 971.1 43.7 30.9

Secondary

HEHE 1218.3 54.9 66.5

Post-secondary

=t 22209 100.0 35.8

Overall

ahhE * AEE R ECE R AR P EFTA 1ISEE AP E AR E LR - B0 - FEATA BB EEEIE R
ISER R LA E AN > 66.5%FE4RET AT 12418 H A FoflE A5 1T (56 FH 4 _L IR s -

Note: * As a percentage of all persons aged 15 and over in the respective educational attainment groups.
For example, among all persons aged 15 and over with post-secondary education, 66.5% had used
online purchasing services for personal matters during the 12 months before enumeration.
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Table 7.2¢c Persons aged 15 and over who had used online purchasing services for
personal matters during the 12 months before enumeration by economic
activity status
ANE
KRB S o) No. of persons H45ER Lz
Economic activity status ('000) % Rate*
EELEE) 1730.7 77.9 46.7
Economically active
I ELOR SR 490.2 22.1 19.7
Economically inactive
B 208.1 9.4 47.5
Students
PIPER 2 203.6 9.2 26.0
Home-makers
BIEAL: 72.3 3.3 6.0
Retired persons
At 6.2 0.3 9.8
Others
=1 22209 100.0 35.8
Overall
R * BRI EEN S S AR TS FT A 1558 S DA E A BV E S3EL o B0 TEFT AT R EEIA
torr o 46.7% AR AT 1211 B A G R [E S5 11 56 P 4 I sss -
Note: * As a percentage of all persons aged 15 and over in the respective economic activity status groups.

For example, among all economically active persons, 46.7% had used online purchasing services for
personal matters during the 12 months before enumeration.
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Table 7.3a Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by major
type of products / services purchased online during the period

FE4REET RO H A G 4 E R Ry L3RG/

R N
Major type of products / services purchased No. of persons H4YEE
online during the 6 months before enumeration” ('000) %
48 FBRE R © IR 16458 76.2

Online purchase of daily necessities,
clothes and footwear

4 LRI R 1022.7 47.3
Online travel arrangement
NG 399.7 18.5
Online ticket reservation
4 - i) s BC 266.3 12.3
Online purchase of accessories
4 EHEEE TR R E A 190.2 8.8
Online purchase of electronic appliances and

AV products
A_EIE DA S 171.4 7.9
Online purchase of toys and gifts
4 EREEEA T RS 124.8 5.8

Online purchase of books, newspapers
and magazines

ENRE A S 113.2 5.2
Online purchase of restaurant coupons
4 S B A A P 1125 5.2
Online purchase of digital media goods
49 _EAH I BURTHY R A 35 it 93.3 4.3

Online reservation of Government
leisure facilities

=t 2160.8

Overall

ATk FONTBEERTHE R -

Note: #  Multiple answers were allowed.
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Table 7.3b Persons aged 15 and over who had used online purchasing services for
personal matters during the 6 months before enumeration by amount
spent in purchasing products / services online during the period

FESREETRITOME H NAEAE_ Bl B R o, ik BB SRR

G#7) NB

Amount spent in purchasing products / services online No. of persons Bk

during the 6 months before enumeration (HKS$) ('000) %o

<200 25.2 1.2
200 - 499 116.3 5.4
500 - 999 246.5 11.4
1,000 - 1,999 3234 15.0
2,000 - 4,999 478.3 22.1
5,000 - 9,999 456.6 21.1
10,000 - 19,999 327.6 15.2
= 20,000 186.9 8.7
et 2 160.8 100.0
Total

ER A (GBI 4,000

Median amount (HK$)
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Usage of electronic Government services

8.1 RIS HE S - FrA 10 B BLE
YN LI 0e f Re AtF 2 e elale T JBRBUT —h
w8 R URBE T BUSRE ) AN - IR
W R AEEETAT 12 18 H P8 5 Ry (E A S5 (A
4_EEUR IR fom B T BUR IR - 5H 0 M
(PP o ] R G (e Y BT U AR B A

T | BB —UhE ) FIAL

8.2 TESEEHIZLY 4 020 900 2 10 BRI
NT208: T EHARBUN—5E | (ERAEFTA 10
ik R A Y 62.1% © (% 8.1a)

LER

8.3 FERRAH RN 15 - 44 gE N LET &/
BEUN—BEE ) ARSI KBTS -
- 76.8% 2 81.1% o FEACH R AN - HURIEHAEE
MR - Hd g 58.5%MY 55-64 B AR
23.5%H) 65 kR LA B AN EE0E T EASEUN—Bh
M, o (5R8.1a)

8.4 VR AT > SEERIE IRy A
FIVEAS 49.2% - 22 MRS 50.8% - AHES >
G VERE A% MR 5 Y EL 2R (64.4%) #5214 (60.1%)

s e (R8.da)
AEEE
8.5 FE3% 4020 900 A tft > 9.2%H/NEE K7 1)

THEER > 52.8%E P EHEIERE K 38.0%E
HEHERE- ﬁﬁt%ﬂﬂ“ PN LR &
BEUG—EE | EEREE S o 7 83.4% -

(% 8.1b)
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8.1 All persons aged 10 and over in the
survey were asked whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the 12 months before
enumeration. If yes, they were further asked
about the types of electronic Government services
that they had used.

Persons who were aware of the GovHK

8.2 Some 4 020 900 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 62.1% of all persons
aged 10 and over in Hong Kong. (Table 8.1a)

Age / sex

8.3 Analysed by age group, persons aged
15 - 44 had similar rates of being aware of the
GovHK, ranging from 76.8% to 81.1%. The
awareness was relatively lower among elder
persons. In particular, 58.5% of persons aged
55 - 64 and 23.5% of those aged 65 and over were
aware of the GovHK. (Table 8.1a)

8.4 Analysed by sex, 49.2% of the persons
who were aware of the GovHK were males and
50.8% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (64.4%) than their female counterparts
(60.1%). (Table 8.1a)

FEducational attainment

8.5 Among those 4 020 900 persons, 9.2%
had attained primary education and below, 52.8%
had attained secondary education and 38.0% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 83.4%. (Table 8.1b)
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Economic activity status

8.6 Analysed by economic activity status,
68.4% of the persons who were aware of the
GovHK were economically active.  Another
12.1% were students and 10.0% were
home-makers. The rates of being aware of the
GovHK were relatively higher for economically
active persons (74.2%) and students (68.8%).
(Table 8.1¢)

Persons who had used online Government
services for personal matters

8.7 The survey results showed that some
4 560 500 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the 12 months before
enumeration, constituting 70.5% of all persons
aged 10 and over in Hong Kong. Among them,
28.3% had used online Government services via
GovHK website. (Chart 8.1 and Table 8.2)

Age / sex

8.8 Analysed by age group, persons aged
15 - 44 had similar rates of having used online
Government services, ranging from 84.8% to
87.8%. The usage rate was relatively lower
among elder persons. 68.4% of persons aged
55 - 64 and 29.9% of those aged 65 and over had
used online Government services. (Table 8.3a)

8.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (72.5%) than their female
counterparts (68.6%). (Table 8.3a)

FEducational attainment

8.10 The rate of persons aged 10 and over
having used online Government services for
personal matters was substantially higher for
persons having attained post-secondary education,
at 89.3%. It was 75.1% for persons having
attained secondary education and 33.8% for those
having attained primary education and below.
(Table 8.3b)
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Economic activity status

8.11 Analysed by economic activity status,
the majority (67.0%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 12.0% were
students and 11.0% were home-makers. The
rates of having used online Government services
for personal matters were considerably higher for
economically active persons (82.5%) and students
(77.0%). (Table 8.3c)

DBype of online Government services used

8.12 For those 4 560 500 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“enquiry services” (used by 98.3% of those
persons) was the most commonly used online
service. This was followed by “financial
management” (34.8%), “appointment booking /
application for licences or certificates” (17.4%),
“submission of information to Government (e.g.
filing of tax return)” (10.4%) , “library services
(e.g. book reservation / renewal)” (8.5%), and

“downloading Government forms” (7.8%).
(Table 8.3d)
Persons who had not wused online

Government services for personal matters

8.13 It was estimated that some 1909 800
persons aged 10 and over had not used online
Government services for personal matters during
the 12 months before enumeration in this survey.
Among them, the top three reasons for not using
these services were “no need” (73.6%), “did not
know how to use computer” (27.7%) and “did not
know how to access the Internet” (11.2%).
(Table 8.4)
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Persons who were aware of the MEGS

8.14 Some 4 843 500 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 74.9% of all persons
aged 10 and over in Hong Kong. (Table 8.5a)

Age / sex

8.15 Of those 4 843 500 persons, 34.5% were
aged 10 - 34 and 19.0% were aged 35 -44.
Persons aged 15-54 had relatively higher
awareness of the MEGS, ranging from 84.1% to
89.8%. In comparison, only 74.7% of persons
aged 55 - 64 and 35.0% of those aged 65 and over
were aware of the MEGS. (Table 8.5a)

8.16 Analysed by sex, 48.9% of the persons
who were aware of the MEGS were males and
51.1% were females. Relatively speaking, the
rate of being aware of the MEGS was higher for
males (77.1%) than their female counterparts
(72.8%). (Table 8.5a)

FEducational attainment

8.17 Among those 4 843 500 persons, 11.1%
had attained primary education and below, 54.3%
had attained secondary education and 34.6% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 91.5%. (Table 8.5b)

Economic activity status

8.18 Analysed by economic activity status,
65.8% of the persons who were aware of the
MEGS were economically active.  Another
12.2% were students and 11.3% were
home-makers. The rates of being aware of the
MEGS were relatively higher for economically
active persons (86.0%) and students (83.1%).
(Table 8.5¢)
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Persons who had not used the MEGS

8.19 The survey results showed that some
757 900 persons aged 10 and over who were
aware of the MEGS but had not used the MEGS
during the 12 months before enumeration,
constituting 11.7% of all persons aged 10 and over
in Hong Kong or 15.6% of those persons who
were aware of the MEGS. (Table 8.6)

8.20 For those 757 900 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the
majority indicated that the reason for not using
these services was “no need” (93.9% of those
757 900 persons).  Other reasons cited were
“lack of the relevant knowledge” (3.7%) and “the
desired services were not available” (2.3%).
(Table 8.6)
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Chart8.1 Percentage of persons aged 10 and over by whether had used online
Government services for personal matters during the 12 months before
enumeration / channel of using online Government services

HEEGETAT12(8 H N R B A S 5 FH4E_E B i R iR e
{57 4 B AR %S Channel of using online
Whether had used online Government Government services”

services for personal matters during
the 12 months before enumeration

o | | EABBUN L5 | 4k
(28.3%) GovHK website
At AT A G
(83.5%) Other Government
websites
oy JENEMTER
} (1.9%) Mobile app

SRR Y IEESIEEX
B TS 200 P A S FRAR LBCTR ST 0B A

Notes : * Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used online
Government services for personal matters during the 12 months before enumeration.
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Table 8.1a Persons aged 10 and over who were aware of the GovHK by age / sex

N
AR MR No. of persons [ER )= Ebas*
Age group / Sex ('000) % Rate*
a3 il
Age group
10 - 14 148.2 3.7 54.5
15-24 548.6 13.6 78.1
25-34 760.3 18.9 81.1
35-44 795.3 19.8 76.8
45 -54 789.3 19.6 70.3
55-64 692.9 17.2 58.5
= 65 286.3 7.1 23.5
el
Sex
5 1979.0 49.2 64.4
Male
8 2041.9 50.8 60.1
Female
= 4020.9 100.0 62.1
Overall
FER * AEERIFEE MERISE RS RTE ARV E LR o B FEFTA 10 - 1458 At > 54.5%58
i T BB -
Note: *  As a percentage of all persons in the respective age / sex groups. For example, among all persons

aged 10 - 14, 54.5% were aware of the GovHK.
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Table 8.1b Persons aged 10 and over who were aware of the GovHK by
educational attainment

ANE

HERE No. of persons IENairw Fh*
Educational attainment ('000) % Rate*
INEERLLT 368.2 9.2 27.2
Primary and below
g 2123.8 52.8 64.6
Secondary
HEHE 1528.9 38.0 83.4
Post-secondary
&t 4020.9 100.0 62.1
Overall
ST * AEERIEE R R G 1058 S LA EAEHYE 7 EE - G140 - fEFrA BE EEEREERY10

LA B At 83.4%:0% T BB s
Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.

For example, among all persons aged 10 and over with post-secondary education, 83.4% were
aware of the GovHK.
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Table 8.1c
activity status

REFEE S B HIEEEk | ERBUNF —IhE ) B10p R A E AL

Persons aged 10 and over who were aware of the GovHK by economic

N
KRR EEN S oy No. of persons Btk Ehge*
Economic activity status ('000) % Rate*
B EE 27483 68.4 74.2
Economically active
FEEE LR EEN 1272.6 31.6 46.0
Economically inactive
B4 487.8 12.1 68.8
Students
PR 2 403.4 10.0 515
Home-makers
ABIRAL 355.6 8.8 29.4
Retired persons
At 25.7 0.6 40.6
Others
&8 4020.9 100.0 62.1
Overall
SERE * BRI EE S S AR ST 105% K LB ALV E SrER o B0 > fERTATES&OREENA
et > 74.2%:05 T EmAEBUS—uhE
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 74.2% were aware of the GovHK.
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Table 8.2 Persons aged 10 and over by whether had used online Government
services for personal matters during the 12 months before enumeration /
channel of using online Government services

AEAEGETATI2ME A A R E A S B EREE

R AR5
Whether had used online Government services ANE

for personal matters during the 12 months No. of persons HrEk

before enumeration ('000) %
B 4 560.5 70.5
Yes

(B4 BRI BT

. . . #
Channel of using online Government services

P BB —052% , (GovHK) 481 1292.1 (28.3)
GovHK website
H B8 3807.8 (83.5)
Other Government websites
TENEHTFERC 84.9 (1.9)
Mobile app
GH 1.909.8 29.5
No
= 6 470.3 100.0
Overall
SERE PR THEE -
SR FoRERTA TGt AT 1248 3 79 8 R (8 A S50 48 EBUF IRBAY105% R BA_E A+
PR GEYE L -
Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
online Government services for personal matters during the 12 months before enumeration.
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Table 8.3a Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age / sex
N
EHRAE R, PR No. of persons B4k Ehge*
Age group / Sex ('000) % Rate*
FEHRAR A
Age group
10 - 14 175.4 3.8 64.5
15-24 595.9 13.1 84.8
25-34 823.0 18.0 87.8
35-44 890.4 19.5 86.0
45 - 54 901.7 19.8 80.3
55-64 810.9 17.8 68.4
= 65 363.2 8.0 29.9
{1l
Sex
% 2227.6 48.8 72.5
Male
48 23329 51.2 68.6
Female
=1 4 560.5 100.0 70.5
Overall
AR * BRI EE ER AR G FTA ARV E STEE o Bl FEFTAL0 - 1455 AT > 64.5%1E47
STRT12E H PN 8 R B 4B AR -
Note: * As a percentage of all persons aged 10 and over in the respective age / sex groups. For example,

TR PSR CTIEE E

among all persons aged 10 - 14, 64.5% had used online Government services for personal matters

during the 12 months before enumeration.
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Table 8.3b Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by
educational attainment

N

BEEE No. of persons (SR EL*

Educational attainment ('000) % Rate*

INER LT 4575 10.0 33.8

Primary and below

g 2 466.0 54.1 75.1

Secondary

HEEE 1637.0 35.9 89.3

Post-secondary

& 4560.5 100.0 70.5

Overall

ahhE * AEERIEE R R G 1058 S DA EAERYE 7 EE - G140 - fEFrA B EEEREERY10
S A E AL 89.3% R4 AT 1 24E H A8 FoflEl A S5 (5 48 L BURF IR -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 89.3% had used
online Government services for personal matters during the 12 months before enumeration.
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Table 8.3c Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic
activity status
N it
KFEEN S 7y No. of persons H5rkE bfsgs
Economic activity status ('000) % Rate*
TR EH 3056.1 67.0 82.5
Economically active
FHEELORES) 1504.4 33.0 54.4
Economically inactive
24 546.5 12.0 77.0
Students
PR 501.7 11.0 64.1
Home-makers
ABIRAL 428.1 9.4 35.4
Retired persons
At 28.1 0.6 44.5
Others
=6 4560.5 100.0 70.5
Overall
ST * BRI EE S S A S FTA 1058 & DA E ARV E S3EL © B0 - TEFRA TR R EEIA
Tt o 82.5% 4T AT 1 241 F ARG R flE A\ S5 (5 P4 _EBUR IR -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 82.5% had used online Government services
for personal matters during the 12 months before enumeration.

TP AEBT I RE S
BARITRE BUFSEETE
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Table 8.3d Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by type of
online Government services used

N

Type of online Government services used” ('000) %o
IR 4482.3 98.3
Enquiry services

BE-H 1588.2 34.8
Financial management

THLHES R IR EGEE & 792.6 17.4
Appointment booking / application for licences or certificates

BT E R (BT 472.7 10.4
Submission of information to Government (e.g. filing of tax return)

EEEEARE (GIOTHRT EEEAR) 385.4 8.5
Library services (e.g. book reservation / renewal)

T 3553 7.8
Downloading Government forms

SR R g 127.7 2.8
Job seeking and recruitment

HHFHBUF 105.0 2.3
Booking of Government venues

SaohR 46.6 1.0
Registration services

S ENE R 44.1 1.0
Change of personal particulars

HEEBUR T i i
Purchase of Government publications

a% 4 560.5

Overall

SERE PO THEE -

I HPHEESRER - ARRYGTEF A TN -
Notes: #  Multiple answers were allowed.
1 Statistics are not released due to large sampling error.
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Table 8.4 Persons aged 10 and over who had not used online Government services
for personal matters during the 12 months before enumeration by reason
for not using online Government services

NE

YA A _EBUN RS R # No. of persons H4ER
Reason for not using online Government services” ('000) %
RETRE 1404.7 73.6
No need

N ESE A A 528.2 27.7
Did not know how to use computer

NEfs F4 2143 11.2
Did not know how to access the Internet

NIBRE4Y B IR s ] 108.1 5.7
No knowledge of the coverage of online

Government services

B HA AR A LR 98.4 5.2
Other channels were available

N EEE N LB IR 69.6 3.6
Did not know how to use online Government services

HAh (FrnEtaERYNE A TIE) 8.0 0.4
Others (e.g. fear of information leakage /

inconvenient to use)

=t 1909.8

Overall

aTRE POMBEELTHEE -

Notes: #  Multiple answers were allowed.
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H

Table 8.5a Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age / sex

N
FEHRAH A MR No. of persons [Epaen bbge*
Age group / Sex ('000) % Rate*
a3 il
Age group
10 - 14 199.7 4.1 73.5
15-24 628.6 13.0 89.5
25-34 842.0 17.4 89.8
35-44 918.3 19.0 88.7
45 -54 944.1 19.5 84.1
55-64 885.1 18.3 74.7
= 65 425.7 8.8 35.0
el
Sex
5 2368.6 48.9 77.1
Male
z 2 475.0 51.1 72.8
Female
& 48435 100.0 74.9
Overall
FER * MRS MR S FTE ALRYE S EE - B0 > FERTA 10 - 14 BR AL 0 73.5%:05
TRENE T BUNIRES )
Note: * As a percentage of all persons in the respective age / sex groups. For example, among all persons

aged 10 - 14, 73.5% were aware of the MEGS.
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Table 8.5b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

N

BERE No. of persons H4rke Eh*

Educational attainment ('000) % Rate*

INERRATR 535.8 11.1 39.6

Primary and below

g 2 630.4 54.3 80.1

Secondary

HEEE 1677.4 34.6 91.5

Post-secondary

&t 48435 100.0 74.9

Overall

ahhE * AEERIECE R AR PG FTA 1058 S BL B NERYE 73EE - Bl e AR B ERER
105% K DA B > 91.5%:05% " RENE T BUMARTS , -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 91.5% were
aware of the MEGS.
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Usage of electronic Government services

= 8.5¢
B H

Table 8.5¢

FEREE S BT HIREER T REE T BUTIRE o HI105 K BA E AL

Persons aged 10 and over who were aware of the Mobile E-Government

Services (MEGS) by economic activity status

N

KRR EEN S oy No. of persons Epae Ehge*
Economic activity status ('000) % Rate*
B EF 3185.9 65.8 86.0
Economically active
FEEE LR EEN 1657.6 34.2 60.0
Economically inactive

B4 589.8 12.2 83.1

Students

PR 2 546.1 11.3 69.8

Home-makers

ABIRAL 489.3 10.1 40.5

Retired persons

At 32.5 0.7 514

Others
=1 4843.5 100.0 74.9
Overall
SERE * BRI EE S S 4R ST 1055 R DA A BV ESYEE o Bl > ERTE LRSS A

T+ 86.0%05 T RENEFEUMIRES ;o

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 86.0% were aware of the MEGS.

TP AEBT I RE S
BARITRE BUFSEETE
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Usage of electronic Government services

%= 8.6

HRAER TRASETBINRS , NEREISHES T RSET BN

A% ) (BRESETRTLI2E A NI B ER T REIE TR 1 #I105% K

PALEALEH
Table 8.6

Persons aged 10 and over who were aware of the Mobile E-Government

Services (MEGS) but had not used the MEGS during the 12 months
before enumeration by reason for not using the MEGS

N
Reason for not using the MEGS ('000) % Rate*
GHEEE 711.3 93.9 11.0
No need
A = AH BH S 279 3.7 0.4
Lack of the relevant knowledge
A TR 17.4 2.3 0.3
The desired services were not available
R J5{#E 7.2 0.9 0.1
Inconvenient to use
R R EN AR 7.0 0.9 0.1
No mobile device connected to the Internet
o DURBIETBUNIRY | AVERIRE 5.7 0.8 0.1
Concern about the information security of the MEGS
=KijiiA i i i
Others
=T 757.9 (15.6) 11.7
Overall
SERE * AEFTE 10 KA E AR E 3L -
fOMEESTEE
i EE)?WET%E%F?( HRAGGETEFA T -
FESR N RN RTA NS ET Al 12(8 5 AUk TRV E T BUMARTS § AI105E R DA B A4
FrASHYE 7 EE -
Notes: *  As a percentage of all persons aged 10 and over.
#  Multiple answers were allowed.
i Statistics are not released due to large sampling error.
Figure in brackets represents the percentage in respect of all persons aged 10 and over who were aware
of the MEGS during the 12 months before enumeration.
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Information security

BB A LAV ERRZIEN

NN ERTH HBUTERZ T

9.1 RBFEZHILTHENER > &
2530 800 A A EH&HY 10 pERk L EALA
Fo B8 N BRI TORZAEHE > (SFTARTEAE
BESEY 10 B R LA B ALY 82.4% - E 1 - 88.7%
2R B M G S B R o LA
e (R R I PRZEFE LS T 228 A B K
(84.3%) J2" ARG BR (- E AT A 1 (80.1%) -
(& 9.1 ;5% 9.1)

TESaT AT 12 185 PINEN BB & 2 IR

B

92 {EH3 071 700 LA AR 105K
LR A > 2.2% B RAESE AT 12(8 H P
Fr 1A TS B R TS 7 < AR ¥
PR EN 10 B A LSS  62.1%%
FRA IR TR SRS AT 12 185 P 84 AR
BmeE 1 K5 27.2% > 2 X5 F110.7% > 3 KRz
Pk (%92)

EEREFHN A THERRZER

FHE TR BT TIRLTE I

9.3 REBEZHSASTHENGE R > &
3366900 AT 10 AL EALAE
R BE FHHTIR S > (SFTE BT
T 10 3% UL E AR 57.9% » & 0 94.9%
BEREERERH D B 58.0%8 ZEE [ skt
W EHIE ARG - (8 9.2 &% 9.3)

FEREMEEFHGETHEAS 67 SEEE
FREITHE BIFGEE

Issues relating to information security in
respect of persons who had PC

Whether had carried out security measures
for PC

9.1 It was estimated from the survey results
that some 2 530 800 persons aged 10 and over who
had PC had carried out security measures for their
PC, constituting 82.4% of all persons aged 10 and
over who had PC. Among them, 88.7% had
installed antivirus software and updated the software
regularly. Other commonly cited security measures
included “installed personal firewall” (84.3%) and
“regularly scanned computer with antivirus
software” (80.1%). (Chart 9.1 and Table 9.1)

Whether the PC had been infected by
computer virus during the 12 months before
enumeration

9.2 Of those 3 071 700 persons aged 10 and
over who had PC, 2.2% reported that their PC had
been infected by computer virus during the 12
months before enumeration. Among those persons
aged 10 and over with their PC having been infected
by computer virus, 62.1% cited that their PC had
been infected by computer virus once during the 12
months before enumeration; 27.2%, twice; and
10.7%, 3 times and more. (Table 9.2)

Issues relating to information security in
respect of persons who had smartphone

Whether had carried out security measures
for smartphone

9.3 It was estimated from the survey results
that some 3 366 900 persons aged 10 and over who
had smartphone had carried out security measures
for their smartphone, constituting 57.9% of all
persons aged 10 and over who had smartphone.
Among them, 94.9% had regularly backed up files
and 58.0% had installed antivirus software and
updated the software regularly.

(Chart 9.2 and Table 9.3)
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Information security

TESaT AT 12 185 Py EGE TR 2 IR
Ve

9.4 FE% 5 811 600 4 ERE T-HEAY 10 5% K2
Bl At - 0.3%FIRAESH AT 12 (8L Pt
Y ETAE T B UAEE - £ T A
#0910 BERLLEALE S » 73.6% i
RS THESRT AT 12 18 P R |
13.8% 2 1 f112.6% > 3 LA E - (FR9.4)

FEREMEEFHGETHEAS 67 SEEE
FREITHE BIFGEE

Whether the PC had been infected by virus
during the 12 months before enumeration

9.4 Of those 5811 600 persons aged 10 and
over who had smartphone, 0.3% reported that their
smartphone had been infected by virus during the 12
months before enumeration. Among those persons
aged 10 and over with their smartphone having been
infected by virus, 73.6% cited that their smartphone
had been infected by virus once during the 12
months before enumeration; 13.8%, twice; and
12.6%, 3 times and more. (Table 9.4)
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HRRE Information security

B 9.1 2 E N BISAH S TIRHE I, TR FE RIS A= 0 VA (B A B HY 105%
KL EATHE LR

Chart9.1 Percentage of persons aged 10 and over who had personal computer (PC)
by whether had carried out security measures for their PC / type of
security measures

AEPITIRZIEE PRI R R

Whether had carried out security measures Type of security measures”

-7 ZEEET TR R Sl T

S AR

- (88.7%) Installed antivirus software

-7 and updated the software
regularly

T e NGNS

Installed personal firewall

HS 1
AHRIE =i DA 80 1 S i B
No/ Yes (80.1%) Regularly scanned computer

Did not 82.4% with antivirus software
know 7

17.6%

2 7aN
(762%) ﬁ/ﬂﬂﬁﬁ*’{‘{/ﬁ{%{ﬂ
Regularly backed up files

e p—— SEREA R R
=~ Regularly installed security patch

SR Y AEESTEER - )
FESR NIV PR AEA R HAE A BRSET IR0 1058 S PA_E A - A Gy E oL -
Notes : ¥ Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out
security measures for their PC.
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B 9.2 RERET A ST REIET, R E A B 08V A B TRV 105%
KU EATHE LR

Chart9.2 Percentage of persons aged 10 and over who had smartphone by whether
had carried out security measures for their smartphone / type of security

measures
. -
HEPITIRELFE TR TR ]
Whether had carried out security measures Type of security measures”
TEHA Ry B RHER (7
CaZ) Regularly backed up files
Z=pd
e 5
No/ Yes |
Did not 57.9%
know
42.1%
LG BRI XE SR B
(58.0%) Installed antivirus software and
updated the software regularly

SR Y AEESIEER -
AN FFRoNMETA A R B AR AR T IR ZEHEEAY 1058 R 2L B R Eay E L -
Notes : ¥ Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out
security measures for their smartphone.
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*9.1 M NEBIEATIITIRZREIE, SR Z R TR A& 28 A E A BT
10 B KA E A8 H

Table 9.1 Persons aged 10 and over who had personal computer (PC) by whether
had carried out security measures for their PC / type of security

measures
) A8
B N EHIEH ST IR LIS No. of persons Horkb
Whether had carried out security measures for their PC ('000) %
B 2 530.8 82.4
Yes
PRI
Type of security measures "
LTI ER B A AT 22457 (88.7)
Installed antivirus software and updated the software
regularly

ZHNGN KA 21343 (84.3)

Installed personal firewall

LU Z B e i B 2027.0 (80.1)

Regularly scanned computer with antivirus software

EHI B EFIF 1929.0 (76.2)

Regularly backed up files

EH LR L ERIERC 1834.9 (72.5)

Regularly installed security patch
HARIE 540.9 17.6
No / Did not know
&t 30717 100.0
Overall
FERE FOREBEERTEHE K

FESRN B PR ERTA A Ry FLE N BB T ORI FEAT 1058 S A E A PR SV E 43t

Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried
out security measures for their PC.
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9.2 RS RT12ME H A E A B Y TR ERE ERETRT12E R A
8 A B Y BB B RBE A EA B0 L AL
H

Table 9.2  Persons aged 10 and over who had personal computer (PC) by whether
their PC had been infected by computer virus during the 12 months
before enumeration / frequency of their PC having been infected by
computer virus during the 12 months before enumeration

TE&REET AT 1218 H B B & R E R 5 N
Whether the PC had been infected by computer No. of persons HarEb
virus during the 12 months before enumeration ('000) %o
e 68.2 22
Yes
TESRE T2 118 /7 PN BB K I
B ZHT S

Frequency of the PC having been infected
by computer virus during the 12 months
before enumeration

121 42.3 (62.1)
Once
2z 18.6 (27.2)
Twice
3ARLLL 7.3 (10.7)
3 times and more
Er=] 2 980.2 97.0
No
NEE/AHIE 234 0.8
Not sure / Did not know
HET 3071.7 100.0
Total
ahRE FESRA RV R AR T AT 1248 H P {E A SRS 5 BB RS AT A 1058 s 2L B AL HFr Gy
Btk e
Note: Figures in brackets represent the percentages in respect of all persons aged 10 and over who had PC

infected by computer virus during the 12 months before enumeration.
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9.3 RERTFRACRITIRLE T, (R IB A8 A B R FHH
10 B A DA E AR H
Table 9.3 Persons aged 10 and over who had smartphone by whether had carried

out security measures for their smartphone / type of security measures

BRETRA ST IR N

Whether had carried out security measures for No. of persons Horkb
their smartphone ('000) %o

H 3366.9 579

Yes

PRI

. #
Type of security measures

ERRBERIEG (7 31958 (94.9)
Regularly backed up files
LRI ER R A 1954.1 (38.0)
Installed antivirus software and updated the software
regularly
2H /S AAIE 24447 42.1
Not sure / Did not know
&t 5811.6 100.0
Overall
FERE PR THE K

FERNEEFFoRERTA A B HERE T T IR AT 1058 K A E AL P ATGATE ST EE -

Notes: #  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried
out security measures for their smartphone.
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Information security

=94

BAEGETAT12E A AERETHY SRR E ST L12E A NEET

P BRI R BRI R A B RE FIAY10 R B EATRE

Table 9.4

Persons aged 10 and over who had smartphone by whether their

smartphone had been infected by virus during the 12 months before
enumeration / frequency of their smartphone having been infected by
virus during the 12 months before enumeration

FE4aET AT 12{E H AR RE T Y & B 5 N
Whether the smartphone had been infected by virus No. of persons Btk
during the 12 months before enumeration ('000) %
=) 18.4 0.3
Yes
TEAETHT 12 18 H T EGE T-15% 1 IR
Nz
Frequency of the smartphone having been infected
by virus during the 12 months before
enumeration
1 13.6 (73.6)
Once
2 2.5 (13.8)
Twice
3XRLLLE 2.3 (12.6)
3 times and more
LE] 5762.6 99.2
No
NEE/AHIE 30.6 0.5
Not sure / Did not know
deEt 5811.6 100.0
Total
ThRE RN BFFORE T AT 1218 H A& RE THE S BRI AT A 1058 S A E A L FERY B 7
tk -
Note: Figures in brackets represent the percentages in respect of all persons aged 10 and over who had

smartphone infected by virus during the 12 months before enumeration.

TP AEBT I RE S
BARITRE BUFSEETE
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Appendix 1 : Survey methodology

ST AR R E R R ARGt

L. FEMEE Pt E I E 2R EIE
EREAL » PUNERIA LA RIEAER

(a) AR ALEBEEAER AL K
(b) KERER -
AN - EIRGGTEE M EEAE AL (A

FEER ' EREER D BN EEIMNERE
BT -

2. IR AR R T BB AR
5 - AR 2B TE R E AR R A

T RJE(E R A AR FERAL N NE Y R
FEALT > DI—{EfRIEFRIEE T AR TR &
HrEE o vk AL B E R E Y 7K A
ME TR AT EE et YN E

OTEAERR, BEREAL  (—) R
ZRATHY 6 {8 AN - RS RV 3 HH - EHE
FeaThrRh Z 1RAy 6 E AN - fEEE R/ 3 [EHA
ERBKIAMER > AamEdat R T2 a5
R R (2 ERETRR SRR ERIE
AR ©

P oER UREER, O RISESEHITEL AR 6
AN > AEEEH eV 1 [EHEDR 3 EH > S5
FESEEHRRRE 2121 6 [ H N > SR/ 1 H
AR 3 (HHEIEBAAMER - AamfEsst
RS TR RS EE A -

FERAME ST 67 BransE
BRGHTHE BUNGEE
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. including both Usual
Residents' and Mobile Residents2), but did not
include foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

' “Usual Residents” include two categories of people:

(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during
the 6 months before or for at least 3 months during
the 6 months after the reference time-point,
regardless of whether they are in Hong Kong or not
at the reference time-point; and (2) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

As for “Mobile Residents”, they are Hong Kong
Permanent Residents who have stayed in Hong
Kong for at least 1 month but less than 3 months
during the 6 months before or for at least 1 month
but less than 3 months during the 6 months after the
reference time-point, regardless of whether they are
in Hong Kong or not at the reference time-point.

Thematic Household Survey Report No. 67
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3. EREVE(E Pt AR BUF &aT
iZEI’J}:' FEAEE R BAE - & EERTE
ﬁi (i) BFRAEREMN (i /NafERE -

B T A K A A B st & TR 7K A
PEETEALMHEAYACE: - BRI ~ i s
HAr 2R - BEET R —EEA
AYMHE(ERRA] - WEEF BT - KB
JE BN BR AL 520 -

4. /IR SR B AR R R S 1 PR/
ERHIACER ﬁ%%zﬂﬁtu L 5 IREE S e
ﬁi‘%‘ (FIan/NE ~ 17 NS ~ INEFCRER ) ZKE]
° B/ NS 8 £ 15 ([HEFHAL - AT
%@ZﬁiﬁzEWE’JF FEALARE IR -

DLECRAE(E BIEET - SO DUINE(F R fEAR R
e N HI AR B Y 2R A Y -
FETHREMS

5. E-REEEE SRR
AR - 5t 2018 4F 6 HE 9 A HIRTEFINE
BEUE(E ST - AR S
PR 2 SR 2 B R B P L U
B SR -

FERAMEE S HETHESS 67 HinsE
BRGHTHE BUNGEE
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3. The THS made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii)) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4, The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. Each area segment contains some 8 to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. Independent questionnaire was adopted
for each round of the THS. Regarding the THS
conducted during June to September 2018, the
questionnaire was designed to collect information
on the penetration of information technology
among households and the usage of information
technology among household members.
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AR

6. 5t 2018 4F 6 A% 9 HEAM I THVERE
MEFGERENS - A NEER 13 145 {F
EFEALF - A 13224 (EFEF - 1A% 13 224
E#{EFh - BIIEERT T 10 058 {E{EF - [a]fER
By 76% ° 4steiamayshsS BG40

Enumeration experience

6. Regarding the THS conducted during
June to September 2018, a total of 13224
households were found in the sample of 13 145
occupied quarters. Among those 13224
households, 10058 households had been
successfully enumerated, constituting an overall
response rate of 76%. The enumeration
experience of the survey is summarised below :

TP
Households
13 |224
| |
[ RAEREE
Contacted Non-contacted
10 846 2378
(82.0%) (18.0%)
| |
SEREH RERFEZM
Enumerated Non-responded
10 058 788
(92.7%) (7.3%)

fEETHY B M Reliability of the estimates
7. THEMFEPS TN R R 7. Results of the THS are subject to
FEMIEHE IR AR o A S ERTE ST sampling error and non-sampling error. The
AR — (ERSER AR - DIFIHE estimates contained mn [his report were based on
e s Ll =TT A information obtained from a particular sample,
E/ﬁmhgﬁz ?fﬁﬂ%ﬁjﬂi%*ffgmﬂii* which was one of a large number of possible
A WEIE“‘}E?JFEE‘EE/%?IZ%y BARHYH T samples that could be selected using the same
Z— o HRETHENE A G A A E sample design. By chance, estimates derived
AR EEAGHEEE I A ZR - T iR from different samples would differ from each
= IEEstEEEERENSEE > THUE other. The “sampling error” is a measure of these
B — (iR EE ARG ST LB YERER variations and is thus a measure of the precision
B ENE R - with which an estimate derived from a particular
sample would approximate the population

parameter to be measured.
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8. FE ELEUA R 5 5 Py S5 R S B A
STHUREHERZ LI > ATERFH A PR 20 - BT 2B
WETETTE B R AR AR MR > H
DUE T EEROR - FREei 2 B R e T IR ATE ]
ARGETR - —fi s - RN &
TLRHVES « BEAHBRIBE ARG TAH R -

8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

9. R s A= 2 pr g A1) Y 358 o SR [ STy 9. The CV of the estimates of the selected
wech 2R variables presented in this report are given as
follows :
g filiat A
foae* Estimate cv
- (%) (%)
XA ER G AN RS FrA PRV E ot 92.3 0.3

Percentage of households with access to the Internet at home among all
households

H A A ERSHIE F(SRTA £ PRV E STt

Percentage of households with personal computer at home among all
households

o A\ BRSO B (PSR A PRV S 2Tt

Percentage of households with personal computer at home connected to
the Internet among all households

FEHETA 12 (& {IH I*J@FH{IJ\ EEREHY 10 5% R LA B A AR 10 5% K
PLEANEAE Y

Percentage of persons aged 10 and over who had used personal computer
during the 12 months before enumeration among all persons aged 10 and
over

PRA R RETHRAY 10 B S DL EAAERTA 10 el EAHHTE ST
Percentage of persons aged 10 and over who had smartphone among all
persons aged 10 and over

FESREET AT 12 {8 H P9 8 (55 A Z A 10 sk ke LB A ASFTA 10 B R B
EAEAEEE

Percentage of persons aged 10 and over who had used the Internet during
the 12 months before enumeration among all persons aged 10 and over

Fegeat Ay 12 {8 5 A R A S5 48 YR sey 15 s bl b
NAGFTA 15 e L E ATV E S ER

Percentage of persons aged 15 and over who had used online purchasing
services for personal matters during the 12 months before enumeration
among all persons aged 15 and over

FERAME ST 67 BransE - 126 -
BRGHTHE BUNGEE

75.3 0.5
75.1 0.5
80.3 0.3
89.8 0.2
90.5 0.2
35.8 0.7
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TG flist i Z1 8
Variable* Estimate v
- (%) (%)
Fegeat Ay 12 {8 5 A R A S #simnE FH4E_EEURIRBHY 10 st LA b 70.5 0.4
ANEAGATA 10 Bl EAHTE T
Percentage of persons aged 10 and over who had used online Government
services for personal matters during the 12 months before enumeration
among all persons aged 10 and over
R * TN EEIMERERDL
Note : * All figures exclude foreign domestic helpers.
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Appendix 2 : Terms and definitions commonly used in
the Thematic Household Survey series

5=

AMSEREG IS 2018 £ 6 H 2 9 F I #EITHY —
HEREMAE P At A TR AR R g
MOBRHEHYE R ROERR - 