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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household
Survey (THS) since 1999. Enquiries for
collecting the required statistical data on social
topics proposed by individual bureaux /
departments are packaged together to form
different rounds of THS and contracted out to
private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible
for monitoring the work of the contractor to
ensure that the required standards of quality of
their services are met.

Topic included in this report

1.3 A round of THS was conducted during
April to July 2019 to collect, among others,
information on personal computer (PC) and
Internet penetration. Some major findings of the
survey are set out in this report.

1.4 Similar enquiries on the said topic had
been conducted for 19 times between 2000 and
2018 in the THS series'.

Brief description of survey method

1.5 In this survey, some 10 000 households
within a scientifically selected sample of quarters
were successfully enumerated, constituting a
response rate of 75%.

I Major findings of the surveys were presented in the

Thematic Household Survey Report No. 2, 6, 10,
15, 20, 23, 27, 32, 37, 43, 48, 50, 52, 53, 54, 59, 62,
64 and 67 (www.censtatd.gov.hk/hkstat/sub/sp140.j
sp?productCode=B1130201).
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1.6 Within each enumerated household, the
household head or a knowledgeable person about
the subject was first selected for interview. The
selected respondent was asked whether there were
any PCs in the household and if not, the reasons.
The selected respondent was also asked whether
the household had access to the Internet at home,
and if so, by what devices (e.g. PC, smartphone,
etc.). Then, all persons aged 10 and over
(excluding foreign domestic helpers) in the
enumerated households were selected for
interview in respect of the number and type of
PCs they had, their knowledge of using PC, the
number of smartphone they had as well as their
usage of PC and the Internet during the 12 months
before enumeration.  Finally, some questions
about adoption of information security measures
were also asked.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1. Some common
terms and definitions of the socio-economic
characteristics of the population are provided in

Appendix 2.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below :

e PC includes desktop computer, laptop and
tablet, but excludes palm top / Personal
Digital Assistant (PDA), digital diary and
electronic dictionary; and

e Smartphone refers to a mobile phone offering
more advanced features than a cell phone
which is mainly for making phone call,
sending SMS and taking picture. Some
advanced features / functions found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection and 4G LTE connection),
video and music player, video recording, GPS
navigation, sending and receiving e-mail and
web browsing. The smartphone can also be
used to download mobile apps (such as
WhatsApp, Facebook and YouTube).

Thematic Household Survey Report No. 69
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shares in charts and tables.
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Key survey findings for 2019
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Key indicators

Internet penetration in households

e Number of households with access
to the Internet at home

e Percentage of households with
access to the Internet at home
among all households

e Percentage of households using the
following device to connect to the
Internet at home among households
with access to the Internet at home

- Smartphone

- Personal computer (PC)

Personal computer (PC) penetration
in households

e Number of households with PC at
home

e Percentage of households with PC
at home among all households

e  Number of households with PC at
home connected to the Internet

* Percentage of households with PC
at home connected to the Internet
among all households with PC at
home

* Percentage of households with PC
at home connected to the Internet
among all households

SR # FESRAAVERT Ry 2018 SEITHYSDARE T R ATV B R -

Note: # Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

EREMEEFSETHAS 09 BisE
FREITHE BIFGEE
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2019 T AEER
2019 Survey findings®

2475100
(2389 100)

94.1%
(92.3%)

99.7%
(99.1%)
82.4%
(81.4%)

2 040 400
(1948 900)

77.6%
(75.3%)

2 039 400
(1944 400)

100.0%
(99.8%)

77.6%
(75.1%)
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&
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Key indicators

Usage of PC

Number of persons aged 10 and
over who had knowledge of using
PC

Percentage of persons aged 10 and
over who had knowledge of using
PC by age”

Age group
- 10-24

- 25-44
- 45-64
- 265

Overall

Number of persons aged 10 and
over who had used PC during the
12 months before enumeration

Percentage of persons aged 10 and
over who had used PC during the
12 months before enumeration by
age”

Age group
- 10-24
- 25-44
- 45-64
- 265

Overall

S 4 FESRNIVET Ky 2018 ATV A TS A R
A

Notes : #  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.
A

PC.

EREMEEFSETHAS 09 BisE
FREITHE BIFGEE

As a percentage of all persons in the respective age groups.

2019 FEGE T AEER
2019 Survey findings”

5765 600
(5 503 700)

99.9%
(99.9%)
99.6%
(99.3%)
93.6%
(90.0%)
52.2%
(40.8%)
88.3%
(85.1%)

5396 800
(5 197 500)

99.7%
(99.2%)
97.1%
(96.5%)
84.8%
(82.0%)
43.3%
(35.7%)
82.7%
(80.3%)

FEAEFIAEER A T A AT A A LRI E 3B - B0 > £EFTA 10 - 24 BRAY AL > 99.9%TH A I E A S -

For example, among all persons aged 10 - 24, 99.9% had knowledge of using
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FEEE
BRET AL IZE

AR RETHRAY 10 BEADLEA
+E#H

IR E PR B RETHRAY 10
794V sY Nmwi O > vt

Z ik
- 10-24

_ 25-44
_ 45-64

- 265

b

3

0

E AR E

EFE

Notes :

FESFEET AT 12 & H P9 8 58 F B0
A9 10 R L E AT HE

B EGETAT 12 [MH N
o {50 ARy 10 Bk PA BN
HAYEITEEN

Key indicators

Smartphone penetration

Number of persons aged 10 and
over who had smartphone

Percentage of persons aged 10 and
over who had smartphone by age”

Age group
- 10-24

- 25-44
- 45-64
- 265

Overall

Usage of the Internet

Number of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration

Percentage of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration by age”

2019 FEGE T AEER
2019 Survey findings”

5973 600
(5 811 600)

94.0%
(94.3%)
99.8%
(99.7%)
97.8%
(96.7%)
65.1%
(57.2%)
91.5%
(89.8%)

5988 000
(5 856 100)

99.9%
(99.9%)
99.9%
(99.8%)
97.5%
(96.7%)
62.2%
(56.3%)
91.7%
(90.5%)

FEMAT Age group

- 10-24 - 10-24

_ 25-44 . 25-44

- 45-64 - 45-64

- 265 - 265

=r-ia Overall
# o FESRNHVEE Ry 2018 SEAEI TR A AT e B R -
N FEME RIS AR TERTE ALY E L  BIAT - AEFTA 10 - 24 BRAY AL o 94.0%HEAERE T -
#  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

EREMEEFSETHAS 09 BisE
FREITHE BIFGEE

As a percentage of all persons in the respective age groups.

For example, among all persons aged 10 - 24, 94.0% had smartphone.
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FEEE

Key indicators 2019 EgistEEER"

o MR ATBUE LR
BISYHESRE LAY 12 (8L P
RITBHBE 10 BERDL AL
BTt

Percentage of persons aged 10 and
over who had used the Internet
during the 12 months before
enumeration by selected type of
web device used for connection to
the Internet

2019 Survey findings”

- EEE T - Smartphone 99.3%
(98.8%)
- NG - PC 87.7%
(88.4%)
EilfR%E Information security
o B NEFSHITIRZFERAY 10 Number of persons aged 10 and 2 953 900
LB AT EH over who had carried out security (2 530 800)
measures for their PC
o R NERSITIRZHE AT 10 Percentage of persons aged 10 and 84.7%
s A E NG FT A A E A E over who had carried out security (82.4%)

RESAY 10 BB BB N E bR

measures for their PC among all
persons aged 10 and over who had
PC

SR # FESRAAVERT Ry 2018 SEEITHYSDAE T R ATV B R -

Note: # Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2018.

EREMEEFSETHAS 09 BisE
FREITHE BIFGEE
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Key observations as compared to 2018

Changes in key findings of the 2019 round of the
survey as compared to the 2018 round are given
below:

(Note : Unless otherwise specified, the reference period on usage of
personal computer (PC), smartphone and the Internet refers to 12
months before enumeration.)

More households had access to the Internet
at home

o In 2019, 94.1% of households had access to
the Internet at home, by any devices
including PCs, smartphones and other
devices (e.g. TV boxes, SmartTVs, etc.),
higher than the percentage in 2018 (92.3%).

More elderly were using PC

e  The percentage of persons aged 10 and over
who had knowledge of using PC increased
from 85.1% in 2018 to 88.3% in 2019. The
increase was particularly remarkable among
persons aged 65 and over (from 40.8% to
52.2%).

e  The percentage of persons aged 10 and over
who had used PC increased from 80.3% in
2018 to 82.7% in 2019. The corresponding
percentage of persons aged 65 and over rose
from 35.7% to 43.3%.

More elderly were using smartphone
. In 2019, over 90% (91.5%) of persons aged

10 and over had smartphone, higher than the
penetration rate in 2018 (89.8%).

Thematic Household Survey Report No. 69
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Key observations as compared to 2018
(Cont’d)

. The increase in usage of smartphone was
particularly remarkable among the elderly.
About 2 in 3 persons aged 65 and over had
smartphone in 2019, compared to only
around 3 in 5 persons aged 65 and over in
2018.

Usage of the Internet has been on the rise

e  The percentage of persons aged 10 and over
who had used the Internet increased from
90.5% in 2018 to 91.7% in 2019. The
increase was particularly remarkable among
persons aged 65 and over (from 56.3% to
62.2%).

e Access to the Internet using smartphone
became more popular. The percentage of
persons aged 10 and over who had used
smartphone for connection to the Internet
reached 99.3% in 2019, up from 98.8% in
2018. The percentage of persons aged 10
and over who had used PC for connection to
the Internet dropped from 88.4% in 2018 to
87.7% in 2019.
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Internet penetration in households

3.1 Some 2 475 100 households, constituting
94.1% of all households in Hong Kong, had
access to the Internet at home, by any devices,
including personal computers (PCs), smartphones
and other devices (e.g. TV boxes, SmartTVs, etc.),
at the time of enumeration. (Table 3.1a)

Devices used to access the Internet at home

3.2 Households could access the Internet at
home by one or more types of device. For those
2 475 100 households with access to the Internet
at home, smartphone was the most popular type of
device used for Internet connection at home
(99.7%). PC came next (82.4%). Besides,
30.2% of those households had connected to the
Internet at home by other devices, such as TV
boxes, SmartTVs, printers, game consoles, digital
cameras and [P Cameras. (Table 3.1a)

Type of housing

33 Of those 2475100 households with
access to the Internet at home, 54.7% were
residing in private housing; 29.3%, public rental
housing; and 16.0%, subsidised home ownership
housing. Households in private housing had the
highest rate of access to the Internet at home, at
96.7%, closely followed by those in subsidised
home ownership housing, at 94.8%. (Table 3.1b)

Monthly household income

34 The median monthly household income
of those 2475100 households was $32,100.
Households with monthly household income of
less than $10,000 saw a relatively lower rate
(70.6%) of access to the Internet at home, whereas
households of other income groups all saw
corresponding rate of over 90% (ranging from
95.1% to 100.0%). (Table 3.1c)
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Personal computer (PC) penetration in
households

3.5 Some 2 040 400 households had PC at
home at the time of enumeration, constituting
77.6% of all households in Hong Kong. Among
them, some 2 039 400 households (100.0%) had
their PC at home connected to the Internet. In
other words, 77.6% of all households in Hong
Kong had their PC at home connected to the
Internet. (Tables 3.2, 3.3a and 3.4)

3.6 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to the Internet had
increased significantly in the past decade or so,
but had slightly decreased in recent years. As
compared to the results of similar surveys
conducted since 2000, the percentage of
households with PC at home increased from
49.7% to 80.9% in 2017, and slightly decreased to
77.6% in 2019; the percentage of households with
their PC at home connected to the Internet
increased from 36.4% in 2000 to 80.2% in 2017,
and slightly decreased to 77.6% in 2019. The
percentage of households with PC at home and the
percentage of households with their PC at home
connected to the Internet were very close in recent
years; in other words, virtually all of the
households connected their PC at home to the
Internet. (Chart 3.1 and Tables 3.2 and 3.4)

Households with PC at home
Type of housing

3.7 Of those 2 040 400 households with PC
at home, 56.8% were residing in private housing;
27.0%, public rental housing; and 16.2%,
subsidised home ownership housing. Households
in private housing had the highest rate of having
PC at home, at 82.8%, closely followed by those
in subsidised home ownership housing, at 78.8%.
(Table 3.3b)
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Monthly household income

3.8 The median monthly household income
of those 2 040 400 households with PC at home
was $36,400. The monthly household income
seemed to bear a close relationship with the rate of
households having PC at home since such rate
grew with monthly household income. The rate
of households having PC at home ranged from
33.9% for households with monthly household
income of less than $10,000 to 96.5% for those
with monthly household income of $50,000 and
over. (Table 3.3¢)

Number of PC at home

3.9 Of those 2 040 400 households with PC
at home, 34.8% had 1 PC; 28.9%, 2 PCs; and
36.3%, 3 or more PCs. (Table 3.3d)

Type of PC at home

3.10 Among those households, relatively
more (64.8%) households had laptop at home,
while 60.3% had desktop computer and 58.6% had
tablet. (Table 3.3¢)

Households with PC at home connected to
the Internet

3.11 Some 2 039 400 households had their PC
at home connected to the Internet, constituting
77.6% of all households in Hong Kong.

(Table 3.4)

Type of housing

3.12 Of those 2 039 400 households with PC
at home connected to the Internet, 56.8% were
residing in private housing, 27.0%, public rental
housing, and 16.2%, subsidised home ownership
housing. Households in private housing had the
highest rate of having PC at home connected to the
Internet, at 82.7%, followed by those in subsidised
home ownership housing, at 78.8%. (Table 3.5a)
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Monthly household income

3.13 The median monthly household income
of those 2 039 400 households was $36,400. The
monthly household income seemed to bear a close
relationship with the rate of households having PC
at home connected to the Internet since such rate
grew with monthly household income. The rate
of households having PC at home connected to the
Internet ranged from 33.8% for households with
monthly household income of less than $10,000 to
96.5% for those with monthly household income
of $50,000 and over. (Table 3.5b)

Mode of connection to the Internet

3.14 The majority (99.2%) of those 2 039 400
households connected their PC to the Internet via
fixed broadband (including wireless network setup
at home via Wi-Fi using a router), 0.7% via
sharing the 3G / 4G mobile broadband network of
handset, and 0.1% using 3G / 4G mobile
broadband network through SIM card (e.g. SIM
card inserted into computers, USB modem, Pocket
Wi-Fi, etc.). (Table 3.5¢)

3.15 Of those 16 700 households with their
PC at home connected to the Internet but not via
fixed broadband, the most commonly cited reasons
for not connecting to the Internet via fixed
broadband were “using 3G / 4G mobile broadband
network for Internet access” (cited by 64.9% of
those households) and “expensive Internet access
charges” (30.7%). (Table 3.6)

Persons who had knowledge of using PC

3.16 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
5765600 persons aged 10 and over had
knowledge of wusing PC at the time of
enumeration, constituting 88.3% of all persons
aged 10 and over in Hong Kong. During the
period from 2001 to 2019, the rate of persons aged
10 and over having knowledge of using PC was on
the increase, from 51.9% to 88.3%. (Table 3.7)
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Age and sex

3.17 Analysed by age group, persons aged
10 - 14 had the highest rate of having knowledge
of using PC, at 100.0%. This was closely
followed by persons aged 15 - 24 (99.9%), those
aged 25-34 (99.9%) and those aged 35-44
(99.3%). Lower rates were recorded for elder
persons. In particular, the rate was 89.8% for
persons aged 55 - 64 and 52.2% for those aged 65
and over. (Chart 3.2 and Table 3.8a)

3.18 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
knowledge of using PC (ranging from 99.3% to
100.0%). For persons aged 45 and over, the rate
of having knowledge of using PC was higher for
males (ranging from 59.3% to 98.5%) than their
female counterparts (ranging from 45.9% to
97.1%). (Table 3.8a)

Educational attainment

3.19 Of those 5 765 600 persons aged 10 and
over who had knowledge of using PC, 55.3% had
attained secondary education. Another 32.6%
had attained post-secondary education and 12.2%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 99.9%. The corresponding rates for those
having attained secondary education and primary
education and below were 97.6% and 50.7%
respectively. (Table 3.8b)

Economic activity status

3.20 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 100.0%. This was followed by
economically active persons (97.2%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
87.8% and 57.1% respectively. (Table 3.8¢c)

Thematic Household Survey Report No. 69
Census and Statistics Department, Hong Kong Special Administrative Region



{6 N\ EE RS B R A ey S AR

Personal computer and Internet penetration

o EAMEA BRI AL

321 495396800 £ 10 pk kA EHY N EAE
Guatan 12 {6 A A EEHE AR - S5FTA 10
BRI BN 82.7% - 82 2000 SEAYAHIELLER
(43.1%) #ERE - (R3.9)

LEHE RN

322 FEEEERAHRAIAT 0 10 - 14 B A TAEAS
AT 12 (@ H A R E A ESHI bR s - 2
100.0% o B30 2 15 - 24 g AL (99.6%) K
25-34 g At (98.9%) - BREERAY A - E
FAE N ERSAIELZREAK » Hodr 55 - 64 g ALY
EE&= B 79.2% > T 65 B DL B A -HYEE= Ay
433% - (B 3.3 % 3.102)

323 FEMERISHT 0 10 - 44 BEAY B R
PEFESR TR 12 (18 B P 8 6 A AN ERSAIEE R
B (1 95.4% % 100.0% ) HFA 45 5%
KU EALTE > BEAESETET 12 AN Y
{5 A (8 AN ERSHIEER (/T 49.3% = 92.1%)
WM (1 37.8% & 90.0%) B o

(3 3.10a)

HEFEE
324 fE&EETHET 12 {8 B P R E B RS
10 R DL E AA-th > 54.3% ErhEESHERE -

FAh 345% BEE EHEREER 11.2% B/NE
MLLNTHERE - BE FHEREENALESR
STRT 12 (@ H A A E AN ERStER R S
99.2% - Lt BB SRS A\ B E/NE R DU
HBEREN AN EWHELR SRR 89.7% K
437% - (3 3.10b)

TRMEFRES 69 il EE
FRGITHE BFGHE

-15 -

Persons who had used PC

3.21 Some 5396 800 persons aged 10 and
over had used PC during the 12 months before
enumeration, constituting 82.7% of all persons
aged 10 and over, which was significantly higher
than the corresponding rate in 2000 (43.1%).
(Table 3.9)

Age and sex

3.22 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was closely followed by persons
aged 15-24 (99.6%) and those aged 25-34
(98.9%). Lower rates of having used PC were
recorded for elder persons. In particular, 79.2%
of persons aged 55 - 64 and 43.3% of those aged
65 and over had used PC during the 12 months
before enumeration. (Chart 3.3 and Table 3.10a)

3.23 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
used PC during the 12 months before enumeration
(ranging from 95.4% to 100.0%). For persons
aged 45 and over, the rate of having used PC
during the 12 months before enumeration was
higher for males (ranging from 49.3% to 92.1%)
than their female counterparts (ranging from
37.8% t0 90.0%). (Table 3.10a)

Educational attainment

3.24 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 54.3% had attained secondary
education. Another 34.5% had attained
post-secondary education and 11.2% had attained
primary education and below. The rate of having
used PC during the 12 months before enumeration
was the highest for persons having attained
post-secondary education, at 99.2%. The
corresponding rates for those having attained
secondary education and primary education and
below were 89.7% and 43.7% respectively.
(Table 3.10b)
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Economic activity status

3.25 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was followed by economically
active persons (92.5%). Home-makers and
retired persons had relatively lower rates of
having used PC during the 12 months before
enumeration, at 77.8% and 48.4% respectively.
(Table 3.10c)

Smartphone penetration

3.26 Persons aged 10 and over were asked in
the survey whether they had smartphone. The
survey results showed that some 5 973 600
persons aged 10 and over had smartphone at the
time of enumeration, constituting 91.5% of all
persons aged 10 and over. During the period
from 2012 to 2019, an increasing trend was
observed in the rate of persons aged 10 and over
having smartphone, from 54.0% to 91.5%. In
addition, some 372 300 persons had other types of
mobile phone (i.e. non-smartphone), representing
5.7% of all persons aged 10 and over.

(Tables 3.11 and 3.12)

Age and Sex

3.27 Analysed by age group, persons aged
15-64 had higher rates of having smartphone,
ranging from 96.5% to 99.9%. Persons aged 65
and over had the lowest rate, at 65.1%.

(Chart 3.4 and Table 3.13a)

3.28 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having
smartphone at the time of enumeration, ranging
from 81.1% to 100.0%. For persons aged 65 and
over, the rate of having smartphone at the time of
enumeration was higher for males (70.9%) than
their female counterparts (60.0%). (Table 3.13a)
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Educational attainment

3.29 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having smartphone at the
time of enumeration, at 99.7%. The
corresponding rates of those having attained
secondary education and primary education and
below were 97.8% and 65.7% respectively.
(Table 3.13b)

Economic activity status

3.30 Analysed by economic activity status,
economically active persons had the highest rate
of having smartphone at the time of enumeration,
at 99.1%. This was followed by home-makers
(94.0%) and students (92.3%). Retired persons
had a relatively lower rate of having smartphone,
at 68.9%. (Table 3.13¢)

Number of smartphone owned

3.31 Of those 5 973 600 persons aged 10 and
over who had smartphone at the time of
enumeration, 97.2% had 1; 2.6% had 2; and 0.2%
had 3 or more. (Table 3.13d)

Persons aged 10 and over who had other
types of mobile phone (i.e.
non-smartphone)

3.32 Among those aged 10 and over who had
other  types of mobile phone (ie.
non-smartphone), the rate of having other types of
mobile phone (i.e. non-smartphone) was the
highest for those aged 65 and over, at 25.0%.
This was followed by those aged 55 - 64, at 3.4%.
Analysed by sex, the rate of having other types of
mobile phone (i.e. non-smartphone) was slightly
higher for females (6.2%) than their male
counterparts (5.2%). (Table 3.14)
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Persons who had used the Internet

3.33 Some 5988 000 persons aged 10 and
over had used the Internet during the 12 months
before enumeration, constituting 91.7% of all
persons aged 10 and over. During the period
from 2000 to 2019, the rate of persons aged 10
and over who had used the Internet was on the
increase, from 30.3% to 91.7%. (Table 3.15)

3.34 Of those 5988 000 persons who had
used the Internet during the 12 months before
enumeration, 99.3% had used smartphone for
Internet connection, 73.5% had used desktop
computer, 51.6% had used tablet, 48.1% had used
laptop, and 30.2% had used other devices.
(Table 3.16)

Age and sex

3.35 Analysed by age group, almost all
persons aged 10 - 54 had used the Internet during
the 12 months before enumeration, with rates
ranging from 99.3% to 100.0%. Lower rates of
having used the Internet were recorded for elder
persons. In particular, 95.9% of persons aged
55 - 64 and 62.2% of those aged 65 and over had
used the Internet during the 12 months before
enumeration. (Chart 3.5 and Table 3.17a)

3.36 Further analysed by sex, males and
females aged 10 - 54 had similar rates of having
used the Internet during the 12 months before
enumeration, ranging from 99.1% to 100.0%.
For persons aged 55 and over, the rates of having
used the Internet during the 12 months before
enumeration were higher for males (ranging from
68.7% to 96.5%) than their female counterparts
(ranging from 56.3% to 95.4%). The gap
expanded as the two sexes getting older.

(Table 3.17a)
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L EEH BRI 8 HA S A R o HAfhis
IR N PR ZZFE MRS T 2B E A K |

(86.6%) ~ " EHHRERHER (D, (84.7%) K

" DABEE e BR TR RS, (82.9%) -

([ 3.6 ;23 3.18)

TRMEFRES 69 il EE
FRGITHE BFGHE

-19 -

Educational attainment

3.37 Of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration, 53.5% had attained secondary
education. Another 31.3% had attained
post-secondary education and 15.2% had attained
primary education and below. The rate of having
used the Internet during the 12 months before
enumeration was the highest for persons having
attained post-secondary education, at 99.9%.
The corresponding rates for those persons having
attained secondary education and primary
education and below were 98.0% and 65.8%
respectively. (Table 3.17b)

Economic activity status

3.38 Analysed by economic activity status,
students had the highest rate of having used the
Internet during the 12 months before enumeration,
at 100.0%. This was followed by economically
active persons (99.0%). Home-makers and
retired persons had relatively lower rate of having
used the Internet, at 93.2% and 66.3%
respectively. (Table 3.17¢)

Issues relating to information security in
respect of persons who had PC

Whether had carried out security measures
for PC

3.39 It was estimated from the survey results
that some 2 953 900 persons aged 10 and over
who had PC had carried out security measures for
their PC, constituting 84.7% of all persons aged
10 and over who had PC. Among them, 91.9%
had installed antivirus software and updated the
software regularly. Other commonly cited
security measures included “installed personal
firewall” (86.6%), “regularly backed up files”
(84.7%) and “regularly scanned computer with
antivirus software” (82.9%).

(Chart 3.6 and Table 3.18)
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2000 £E ~ 2005 £E ~ 2010 £ K% 2015 &£ F 2019 EF A A BISHIEE -
% %ﬁﬁk@ﬂfé?&@mﬁﬁéﬁﬂ@&ﬁ&%ﬁ HEER EBRENEPERTEER

Chart3.1 Percentage of households with personal computer (PC)” at home,

households with PC at home connected to the Internet and households with
access to the Internet at home among all households, 2000, 2005, 2010 and

2015 to 2019
Hrth
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mEnEE
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mwmEE e E
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2000 2005 2010 2015 2016 2017 2018 2019
HatEoy
O PTAEEAEEEFe g‘n’vey year
Households with PC at home®
F A 8BS RER a5 ,
Households with PC at home connected to the Internet®
P EER O (B fER
Households with access to the Internet, by any devices, at home”

SERE 0 7 2000 fEAYETE S A © SESU ARG I AR - 2005 VBT OIE R B - FIEEE £
SOOI, PR R 5 (8 A\ S EEE - 2010 SEAVEIF BRI - THRER ELWE
BUEERS, /NERE AR RS R RIS (E A BB - 2015 AR 2019 FERVECE L ERE R A ER
;%%H&ﬁ*ﬁ%ﬁ © EESTE N B RS GEA LR - ARG ARE LR G AELL

¢ %’IX?Q 2000 FEFHIGHA - AEKHEF] 2000 F - 2005 5 ~ 2010 £F ~ DUSGRAT S REEHHVET -
N B H 2018 FFERHAHA -

Notes: * Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. Figures for
2015 to 2019 include desktop computer, laptop and tablet only.  Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

®  Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the recent 5
survey periods.
~  Figures are available from 2018 onwards.
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Chart 3.2 Rate* of persons aged 10 and over who had knowledge of using personal
computer (PC) by age, 2018 and 2019
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Chart 3.3 Rate* of persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age, 2018 and 2019
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Note: * Asa percentage of all persons in the respective age groups.
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Chart 3.4 Rate* of persons aged 10 and over who had smartphone by age, 2018 and
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Chart 3.5 Rate* of persons aged 10 and over who had used the Internet during the 12

months before enumeration by age, 2018 and 2019
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B 3.6
Chart 3.6

FENBISHE S R{TRETE, RE B SR 7 ryA B A BESHY 10
A E AN ERTE R

Percentage of persons aged 10 and over who had personal computer (PC)
by whether had carried out security measures for their PC / type of security

measures

AEPITIRZIEE

Whether had carried out security measures

"HS
AHIE
No /

Did not know
15.3%

Yes
84.7%

RERE T O AIBMESIREE -

PRI R R

Type of security measures”

LR AL R H
AR

(91.9%)

Installed antivirus software
and updated the software

regularly

(86.6%)

28 N K

Installed personal firewall

(84.7%)

TE Ry E R 1T
Regularly backed up files

(82.9%)

LARF a4 2 B i 2R
Regularly scanned computer

(77.5%)

with antivirus software

TEHRZ R LB RE R
Regularly installed security patch

FESN VB FFRNER R 2B\ BRI T IR AR HEAY 1058 e A E AR ATS A E 3 EE -

Notes : ¥ Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out
security measures for their PC.
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Table 3.1a  Households with access to the Internet at home by device used to access
the Internet

EF#EH
5 R TR No. of households bhge*
Device used to access the Internet at home” ('000) Rate*
X TR PR G IR 2475.1 94.1
With access to the Internet at home
LUEGE F IR T 4 2 468.0 (99.7)
Connected to the Internet by smartphone
LU ERG® PR T4 2039.4 (82.4)
Connected to the Internet by personal computer (PC) @
LAEM " PR T I 747.7 (30.2)
Connected to the Internet by other devices *
HhRE FOABEERE IR

* ﬁﬁﬁﬁﬁiﬁﬂ’]ﬁﬁth
@ {EAERSEEREEN - FHRENRCTRER -
~ HAE A EIRENS S - BREE N  TTHIR - TS - BB R G A

FESEN VBT FREATA DUE Ma R B aay (5 AT b ey S oo EE -

Notes: #  Multiple answers were allowed.
* As a percentage of all households.
@ PC includes desktop computer, laptop and tablet.
A Other devices include TV boxes, SmartTVs, printers, game consoles, digital cameras and IP
Cameras, etc.

Figures in brackets represent the percentages in respect of all households with access to the Internet by
any devices.
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Table 3.1b Households with access to the Internet at home by type of housing
FF#HE

FERR No. of households H47ER Eb*

Type of housing ('000) % Rate*
NEMHEFE 724.8 293 89.4

Public rental housing

“HhEBEREE 396.7 16.0 94.8

Subsidised home ownership housing#

BARE® 1353.6 54.7 96.7

Private housing@

=t 24751 100.0 94.1

Overall

ATk * EER R ST I E L - Bl ERTAREEAEREFENER S

89.4%Z A FERL A A -

" AEEEREZEGNEERLERNE - hEARRERETE - MBS EERS
&~ W AT EEE R E S E PR E TR > DR EE LRSS T ENVET
B - IMEEEBFEHGEIETHREE IO E TR SRR T AL o W
NPT EEAVE B BB A BN -

¢ EAENARER  BERRERENTREEE NRENETEA - 55 E B
2~ B OERERY) - JMETHETANETEAMERFRE - EAMTTISEEE
Bht B BT IR ELAELE N -

Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 89.4% had access to the Internet at home.

# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme,
Private Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy
Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme and Sandwich Class Housing
Scheme of the Hong Kong Housing Society. Subsidised sale flats that can be traded in the open
market are excluded.

@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong
Kong Housing Society, villas / bungalows / modern village houses, simple stone structures,
quarters in non-residential buildings and temporary housing. Subsidised sale flats that can be
traded in the open market are also included.
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Table 3.1c Households with access to the Internet at home by monthly household

income
(B 1¢E|

FEREFAAER CET) No. of households Hortb Eh*
Monthly household income (HKS) ('000) % Rate*
<10,000 315.3 12.7 70.6
10,000 - 19,999 409.8 16.6 95.1
20,000 - 29,999 434.7 17.6 99.5
30,000 - 39,999 378.7 15.3 100.0
40,000 - 49,999 295.5 11.9 100.0
> 50,000 641.1 259 100.0
=1 2475.1 100.0 94.1
Overall
FREA AR GBT) 32,100
Median monthly household income (HK$)
SRR * AEERNEFERA ARSI HERTA PR E R - Bl EFTA RS A ARV $10,000

HIEF > 70.6%F P AR G -
Note: * As a percentage of all households in the respective monthly household income groups. For

example, among all households with monthly household income of less than $10,000, 70.6% had
access to the Internet at home.
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32 20004 ~ 20054F ~ 20104 F; 20154E  20194E 5 rh A A B 091 8
H

Table 3.2 Households with personal computer (PC)* at home, 2000, 2005, 2010
and 2015 to 2019

i [EF#H

Srat R No. of households b

Survey period@ ('000) Rate*

20004E1 HE3H 1051.1 49.7

January - March 2000

20055 H E8H 1601.3 70.1

May - August 2005

20104E£10H £ 12H 1832.2 77.9

October - December 2010

201545 H E8H 1996.3 80.4

May - August 2015

20164F4HZETH 20193 80.6

April - July 2016

201746 HE9H 2 068.0 80.9

June - September 2017

20186 HE9H 1948.9 75.3

June - September 2018

2019F4HZETH 2 040.4 77.6

April - July 2019

TR #

Notes: #

2000EHY B R FE A A - FECHAYERNG K E R - 200SEN BT RE R EER - T
TR, SR AR ARG R R {I)\%ZE%EJJIE 2010 T EIE R EE
i - TIEEME AR NGRS PARE <“)§'z$i S E A B BNEL - 2015422
2019 AV BNy R B R I RS ~ TIR RS R PARERS - @E S F 0 E A B ERER
iR ARG B AE LR A FERE -

By H2000 SEFAIGHA o AFKES 20004 ~ 2005 £ ~ 2010 £F ~ DURARAT 5 KA AR
%

ARG HHES TR PRI E It -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include
desktop computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for
2010 include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal
Digital Assistant. Figures for 2015 to 2019 include desktop computer, laptop and tablet only.
Although the coverage of PCs is slightly different across years, relevant statistics are broadly
comparable.

Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the
recent 5 survey periods.

As a percentage of all households in the respective survey periods.
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%33 EFTEABKAECERDREE R P AEEA BN EREE
Table 3.3a Households with personal computer (PC) at home by whether had PC at

home connected to the Internet

R E N RS S R T 4 EFEH
Whether had PC at home connected to the No. of households ERarw

Internet ('000) %
B 20394 100.0
Yes
gl i i
No
4Est 2 040.4 100.0
Total
R I RS EAR - ARGGET AT A0 -
Note: i Statistics are not released due to large sampling error.
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2 3.3b #ERFAE KT EEABRNEFEE
Table 3.3b  Households with personal computer (PC) at home by type of housing
EF#H
FEHRR No. of households =R Eb*
Type of housing ('000) % Rate*
NeEfHERR 551.7 27.0 68.1
Public rental housing
%’fﬁj}@ﬁ%ﬁﬁ}%}fﬁ# 329.8 16.2 78.8
Subsidised home ownership housing#
N 11589 56.8 82.8
Private housing@
&t 2 040.4 100.0 77.6
Overall
ahhE * MR EEEE T ERAEEFNE DL - fl - AR EEEAEHEFENES S
68.1%2¢ P {E N\ FEHE -
" BEEEFREZEENEEARLENE - hEARREREE - AARESEERERE
AH AT EETE R E A E T E AR T EAL 0 LR EEEESE T N ENET AL -
T@%@%}%}: EEEEEHE LG R E T RN ET R - A{EAR TS
HIVE TSR AN EEEN -
@ @E?FA)\%J:’ TRERHENTHELETE THRENETHEA - JIE PR EINE
RS IR - %ﬁi%@%lﬁm’]}:‘ FHRANERSFRE - AT S EENE T E
BALNEFEEA
Notes: * As a percentage of all households in the respective types of housing. For example, among all
households residing in public rental housing, 68.1% had PC at home.
# Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private
Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy Scheme, and flats
sold under the Tenants Purchase Scheme of the Hong Kong Housing Authority. Also includes flats
built under the Flat for Sale Scheme and Sandwich Class Housing Scheme of the Hong Kong
Housing Society. Subsidised sale flats that can be traded in the open market are excluded.
@ TIncludes private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong
Housing Society, villas / bungalows / modern village houses, simple stone structures, quarters in
non-residential buildings and temporary housing. Subsidised sale flats that can be traded in the open
market are also included.
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3.3 #EFSAARROHRTEREANBRNEFEE
Table 3.3c Households with personal computer (PC) at home by monthly
household income

EFEHE
FEFFAALR &I No. of households Horkb bhge*
Monthly household income (HKS) ('000) % Rate*
<10,000 151.5 7.4 339
10,000 - 19,999 282.3 13.8 65.5
20,000 - 29,999 366.3 18.0 83.8
30,000 - 39,999 344.5 16.9 91.0
40,000 - 49,999 277.3 13.6 93.9
> 50,000 618.5 30.3 96.5
=1 2 040.4 100.0 77.6
Overall
FFEAASRAE CET) 36,400
Median monthly household income (HK$)
Ei * AEERIEFER AR PERTA R E ST o il - AT RS R AR $10,000
AUEFEH > 33.9%F A E A ES -
Note: * As a percentage of all households in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 33.9% had
PC at home.
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% 3.3d R E A BISHE B 80K A E AN BN EFEE
Table 3.3d Households with personal computer (PC) at home by number of PC at

home
EF#H

Z [ N ESHE E No. of households BH455EE
Number of PC at home ('000) %

1 710.5 34.8
2 589.1 28.9
3 421.0 20.6
4 176.6 8.7
>5 143.2 7.0
aast 2040.4 100.0
Total
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% 3.3e xR E A BISHERE R A E A BRI R E
Table 3.3e Households with personal computer (PC) at home by type of PC at home

== S K Gk # {E)E‘ %& E

5 R A BE S HYER No. of households Horkb
Type of PC at home” ('000) %o
FiEE 1321.6 64.8
Laptop

AR 1230.3 60.3
Desktop computer

AR B 11952 58.6
Tablet

=T 2040.4

Overall

aTRE POMBEELTHEE -

Note: #  Multiple answers were allowed.
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<34 20004E ~ 20054F ~ 20104F K 20154 25 201 904E 57 h 75 I A A 152 % 7 g
M FEE

Table 3.4 Households with personal computer (PC)* at home connected to the
Internet, 2000, 2005, 2010 and 2015 to 2019

. o FFEHHE

Srat R No. of households Ebe*

Survey period@ ('000) Rate*

200041 A %3 H 770.2 36.4

January - March 2000

20054F5 5 %8 5 1476.5 64.6

May - August 2005

20104E10H 2121 1795.4 76.4
October - December 2010

201545 H E8H 1961.1 79.0
May - August 2015

20164F4HZETH 19923 79.5
April - July 2016

201746 HE9H 2 050.5 80.2
June - September 2017

20186 HE9H 19444 75.1
June - September 2018

2019F4HZETH 20394 77.6

April - July 2019

TR #

Notes: #

FREMEE PR E E

FERITERE BUNGEE

20004EHY B - BT A 1T R A ~ SERCTAYERNE K B R AR - 2005 VBT AR R E - T
TR, SR AR AR R R R {IA%ZE%EJJIE 20104 Ay B G SR I B
i - TIEEERE AR NEE O PARE “<)§2$LT & E A BESEIEL - 20154E 2
2019 AV A B R R I R ~ TIR BN R PARERE - 8 S 00 (8 N B EHER
iR ARSI EE AR LR LAFERES -

B H2000 SEFRIGHH o AFRES] 20004 - 2005 £ ~ 2010 £F ~ DURERAT 5 REtaTHHATE
=
FEARRRGETESFTAEFRTE L -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include
desktop computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for
2010 include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2019 include desktop computer, laptop and tablet only. Although
the coverage of PCs is slightly different across years, relevant statistics are broadly comparable.
Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2010, and the
recent 5 survey periods.

As a percentage of all households in the respective survey periods.
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2= 3.5a

#EEREE I A A BN R LB ErE P B E

Table 3.5a Households with personal computer (PC) at home connected to the
Internet by type of housing
EFEHE
FERR No. of households I=Paew b
Type of housing ('000) % Rate*
NEHERE 551.0 27.0 68.0
Public rental housing
“YMEaBERREE 329.8 16.2 78.8
Subsidised home ownership housing#
RABE® 1158.6 56.8 82.7
Private housing@
=6 2039.4 100.0 77.6
Overall
HHRE * AEERIFEER S TA PR E S - B0 EFRAEEEAEEEERAES Y
68.0%2 HHA {16 N\ B R A R4 -
O AEESFRZEGNEEAHENE . FEALRERFREE - LARESEERS
# ~ AT E T R R E T R E TR - DUH B ERETE N ENE
FHAL - NEEEAEFEH TR ETE OIS B (LR E N EEr R TR -
AT S EENEH SR AN EEEA -
¢ EEMAFRE - FEFEHGNEREHE THENEFEM - JIEEF RN
B~ SO EREEY) - IEEEMTFANBE TR KGR FE - I EARTSEEN
B E RN IREEENA -
Notes: * As a percentage of all households in the respective types of housing. For example, among all

TP E SO RE S
BARITRE BUFSEETE

households residing in public rental housing, 68.0% had PC at home connected to the Internet.

Includes flats built under the Home Ownership Scheme, Middle Income Housing Scheme,
Private Sector Participation Scheme, Buy or Rent Option Scheme and Mortgage Subsidy
Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme and Sandwich Class
Housing Scheme of the Hong Kong Housing Society. Subsidised sale flats that can be traded
in the open market are excluded.

Includes private housing blocks, flats built under the Urban Improvement Scheme of the Hong
Kong Housing Society, villas / bungalows / modern village houses, simple stone structures,
quarters in non-residential buildings and temporary housing. Subsidised sale flats that can be
traded in the open market are also included.
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22 3.5b #EFEA AR DR DA E A BRER T BErEREE
Table 3.5b Households with personal computer (PC) at home connected to the

Internet by monthly household income

EFHHE
FEFgAALR &I No. of households Hortk bhge*
Monthly household income (HKS) ('000) % Rate*
<10,000 151.1 7.4 33.8
10,000 - 19,999 282.0 13.8 65.5
20,000 - 29,999 366.0 17.9 83.8
30,000 - 39,999 344.5 16.9 91.0
40,000 - 49,999 277.3 13.6 93.9
> 50,000 618.5 30.3 96.5
= 20394 100.0 77.6
Overall
EFgHART I CGBT) 36,400
Median monthly household income (HK$)
SRR * AEERIEFER ARSI PERTA RV E It - Fl - fERTA SR AR D12 $10,000

EFT > 33.8%% A (8 N BHEREE A 5 -

Note: * As a percentage of all houscholds in the respective monthly household income groups. For
example, among all households with monthly household income of less than $10,000, 33.8% had
PC at home connected to the Internet.
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22 3.5¢ iR e S OAER A ODADES pani SE ek SR F NG eSS e A SIEY 4=
Table 3.5¢ Households with personal computer (PC) at home connected to the

Internet by mode of connection to the Internet

w e d=|
PR G Beddny A No. of households Horkb

Mode of connection to the Internet” ('000) Yo

FEEE R (BRI Has AR Wi-Fiar 2022.7 99.2
X P AEARAELE )

Via fixed broadband (including wireless network
setup at home via Wi-Fi using a router)

HHFHEAYIG, 4GB IHLELE 13.8 0.7
Sharing the 3G / 4G mobile broadband network of
handset

& EA-REEA3G 4GB R4S (BB 2.7 0.1
AR HEIEIREIISIME ~ JRETEIETFS -
b 5 R HAWI-Fi% )
Using 3G / 4G mobile broadband network through
SIM card (e.g. SIM card inserted into computers,
USB modem, Pocket Wi-Fi, etc.)

a% 20394
Overall

AhFE fOMBRSTHE K -

Note: #  Multiple answers were allowed.
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3.6 TEIRIE B A T AR R L B IR IR Y R A B B R R T

HIFEBEEREENEFBE

Table 3.6 Households with personal computer (PC) at home connected to the
Internet but not via fixed broadband by reason for not connecting to the

Internet via fixed broadband

3B A B T AR EERH
Reason for not connecting to the Internet via fixed No. of households e
broadband” ('000) %
3G, AG BN RAgE E4E 10.9 64.9
Using 3G / 4G mobile broadband network for
Internet access
FHEERSHE 5.1 30.7
Expensive Internet access charges
TR EA ] DA H A T E 4 i i

No need to access the Internet at home /
can access the Internet at other places

=T 16.7
Overall
Ry fOTTREIEE K -

I HPSHEERER - ARSET BT A T O -

Notes: #  Multiple answers were allowed.

1 Statistics are not released due to large sampling error.
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%37 20014F ~ 20054F ~ 20094F J 20154 25 201 94 A6 F B A BES 19 105%
B EATEH

Table 3.7 Persons aged 10 and over who had knowledge of using personal
computer (PC)#, 2001, 2005, 2009 and 2015 to 2019

o N7

Sieailn| No. of persons Ehss*

Survey period® ('000) Rate*

200144 H £ 6 H 3117.1 51.9

April - June 2001

200545 H #8H 37403 60.3

May - August 2005

200946 H £8H 44752 72.2

June - August 2009

2015455 £8H 5155.6 81.2

May - August 2015

20164F4H £ 7H 5309.7 83.3

April - July 2016

20174E6 H £9H 53914 84.0

June - September 2017

201846 H £9H 5503.7 85.1

June - September 2018

201944 H#T7H 5765.6 88.3

April - July 2019

SRR

Notes:

#

20016 A8 A5 SLETRNG - FHETNG, S TN (B A BB - 200S4ERY B (¥
TN - THLENS RN, AT R N (E A SRS - 20004 KB
AN TR HRENNET  AER R LT A RS -
20154 55201 OFFAYBY T P (AR SLET NG  FAR NG R AN - G & G0 8 A TR %
TR L5 - RS AR AT P -

B 612001 RIS HA - AHH 20014 + 2005 4 ~ 2000 4 ~ DURSLHT 5 RGEHTH
? o

FEFBRAGEE HT ST 108 BB E A LAVET 53T -

Figures for 2001 include desktop computer, laptop / notebook computer and Personal Digital
Assistant. Figures for 2005 include desktop computer, laptop / notebook / tablet and palm top /
Personal Digital Assistant. Figures for 2009 include desktop computer, laptop / notebook / netbook /
tablet and palm top / Personal Digital Assistant. Figures for 2015 to 2019 include desktop computer,
laptop and tablet only. Although the coverage of PCs is slightly different across years, relevant
statistics are broadly comparable.

Figures are available from 2001 onwards. This table shows figures for 2001, 2005, 2009, and the
recent 5 survey periods.

As a percentage of all persons aged 10 and over in the respective survey periods.
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%< 3.8a PRl B R RSy B S R E A BB RY 1058 R DAL B N8 H

Table 3.8a Persons aged 10 and over who had knowledge of using personal
computer (PC) by age and sex

= % &%
Male Female Overall

N N N

No. of No. of No. of
TR AR A persons F43rEL EEE*  persons FH4rbh EEE* persons H4rEh ERE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 151.7 54 100.0 140.5 4.7 100.0 292.2 5.1 100.0
15-24 343.0 12.3 99.9 332.4 11.2 99.9 675.4 11.7 99.9
25-34 453.7 16.3 100.0 486.1 16.3 99.8 939.8 16.3 99.9
35-44 461.3 16.5 99.4 564.5 19.0 99.3 1025.8 17.8 99.3
45 -54 489.3 17.5 98.5 596.8 20.1 97.1 1 086.2 18.8 97.7
55-64 538.8 19.3 91.7 546.3 18.4 88.0 1 085.1 18.8 89.8
> 65 353.7 12.7 59.3 307.4 10.3 459 661.1 11.5 52.2
& 2791.5 100.0 90.2 2974.1 100.0 86.6 5765.6 100.0 88.3
Overall (48.4) (51.6) (100.0)
SRR * TEE RS R R 4H S T A BBV E kR o B0 0 FEFTAL0 - 145509 M > 100.0% &

15H{eE I 18 A\ B -
ARV O ERTA @S A (B SRR 105% 5 A E A SR 73t

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had knowledge of using PC.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had
knowledge of using PC.
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% 3.8b R EREEE N ESERE AR 10 ;L EATEBHE

Table 3.8b Persons aged 10 and over who had knowledge of using personal
computer (PC) by educational attainment

N

WERE No. of persons H55ER s

Educational attainment ('000) % Rate*

INERCPUTR 701.1 12.2 50.7

Primary and below

hEg 3187.5 55.3 97.6

Secondary

HEEE 1877.1 32.6 99.9

Post-secondary

= 5765.6 100.0 88.3

Overall

FER * AR RECE R A A PG RT A 1058 K LA E A ERYE S EE o B0 - FERTE BB EREIEERY
1058 5z L A= > 99.9% & #5( I 8 A EEAES -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.9% had
knowledge of using PC.
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% 3.8c REORER S8 H RS A8 A ERRY 1058 K L EA 8 H

Table 3.8¢c Persons aged 10 and over who had knowledge of using personal
computer (PC) by economic activity status

N it
KR EEN S oy No. of persons Btk o+
Economic activity status ('000) % Rate*
e EL ) 3594.1 62.3 97.2
Economically active
EIRAEE S R 21715 37.7 76.7
Economically inactive
Bl 741.9 12.9 100.0
Students
PIPER 2 655.7 11.4 87.8
Home-makers
B 729.7 12.7 57.1
Retired persons
At 44.2 0.8 71.1
Others
= 5765.6 100.0 88.3
Overall
FER * AR RSB S 4R R PR 1058 R DL E RV E 3L - Bl - fERTA TSR
SEEIA L > 97 2% ESE R E AN ER -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status
groups. For example, among all economically active persons, 97.2% had knowledge of using
PC.
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%239 20004F ~ 20054F ~ 20094F 5z 20154E 2 2019 F &t AT 1218 B P & {55 F (E
PO S DN 4=

Table 3.9 Ppersons aged 10 and over who had used personal computer (PC)* during
the 12 months before enumeration, 2000, 2005, 2009 and 2015 to 2019

. A

Gt HA] No. of persons Eh*

Survey period@ ('000) Rate*

20004E1 HE3H 2639.7 43.1

January - March 2000

20055 H E8H 36455 58.8

May - August 2005

200946 H £8H 43494 70.2

June - August 2009

201545 HE8H 4 990.2 78.6

May - August 2015

20164F4HZETH 51954 81.5

April - July 2016

20176 HE9H 5118.2 79.8

June - September 2017

20186 HE9H 5197.5 80.3

June - September 2018

20194 HE7H 5396.8 82.7

April - July 2019

TR #

Notes: #

%

20004EAHT 47 ST A + SETTHAYANG RS L AR - 200SF BT OFE A AN © 4
B SRR, AR R LA (B SUTEBEE © 20094 AV LR R AR - TR
A TN,/ AR R A (B ASMEEBI - 20154 20194 T
R R~ TR RPN - (R S (B B e R AR
ST ARE LR IR <

B 42000 FEFHAHTE - AL 20004 2005 4F ~ 2009 £F - DRI 5 REGEHHBITHT -
FERRE R 108 R A A LATET A3 -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2009
include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2019 include desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, and the
recent 5 survey periods.

As a percentage of all persons aged 10 and over in the respective survey periods.
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2 3.10a R R M R B BVEESRE T AT 1208 A Y & (8 F 8 A RSV 1088 S DA B
A8 H
Table 3.10a  Persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age and sex
) 4 &3
Male Female Overall
N N N
No. of No. of No. of
FEAH A persons [H57EL  EEE* persons FH4rEhE EEE* persons EHIYEL  EREH
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 151.7 5.8 100.0 140.5 5.1 100.0 292.2 54 100.0
15-24 341.4 13.0 99.4 331.6 11.9 99.7 673.1 12.5 99.6
25-34 449.0 17.1 98.9 481.1 17.3 98.8 930.1 17.2 98.9
35-44 4427 16.9 954 544.1 19.6 95.7 986.9 18.3 95.6
45-54 457.5 17.5 92.1 553.3 19.9 90.0 1010.8 18.7 90.9
55-64 481.4 18.4 81.9 475.1 17.1 76.6 956.4 17.7 79.2
> 65 294.2 11.2 49.3 2533 9.1 37.8 547.5 10.1 43.3
=t 2617.9 100.0 84.6 2778.9 100.0 80.9 5396.8 100.0 82.7
Overall (48.5) (51.5) (100.0)
SERE * AE(E RIS MR s T ERT A A LBV E R - B FERTA 10 - 145p%R 5T+ 100.0%
FESEET AT 12418 F A 8 58 P E A EE A -
FESR NV TR E AT A 4R TAT 1218 B P9 8 {58 A E A RS 105% fe PA_E A GV E 70
tt -
Notes: *  As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used PC during the 12 months before enumeration.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
PC during the 12 months before enumeration.
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2 3.10b BHEREEEAESETRIL2(E A A Y 8 E A BRI 108 &2 B
Naw 4=

Table 3.10b Persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by educational attainment

N it

WERE No. of persons H55ER s

Educational attainment ('000) % Rate*

INE R DI 604.0 11.2 43.7

Primary and below

HEg 2929.6 54.3 89.7

Secondary

HEHE 1863.2 34.5 99.2

Post-secondary

&t 5396.8 100.0 82.7

Overall

ST * AEE R SRR A A G FTA 1058 R PA_E LRV E 3EE o B0 - fEFTE AR EEEREN
1055 Kz LA > 99.2%AF 45T 1211 H A S (5 A {18 BB

Note: *  As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.2% had
used PC during the 12 months before enumeration.
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TP E SO RE S
BARITRE BUFSEETE

2 3.10c PREBEBS Bl RS RTL2(E A A G {5 FE A BEASHY 1055 5 2L
EALRE
Table 3.10c Persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by economic activity status
N
R 7y No. of persons H55EE Ehsg*
Economic activity status ('000) % Rate*
(a2 DR ) 3420.5 63.4 92.5
Economically active
LSRN 1976.3 36.6 69.9
Economically inactive
B4 741.9 13.7 100.0
Students
PR 2 580.4 10.8 77.8
Home-makers
BEAF 618.7 11.5 48.4
Retired persons
At 35.2 0.7 56.7
Others
= 5396.8 100.0 82.7
Overall
R * o AEAE R SR EEN B o SE R G R A 1058 & PA B N EHYE S3EL © B0 - fERTA SRR TEE)
ANt > 92.5%E4eET R 24 H A 8 5 R A SR -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 92.5% had used PC during the 12 months
before enumeration.
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#*3.11 R EWA RS/ FREENVEIE 10 AL EALEE
Table 3.11  Persons aged 10 and over by whether had mobile phone / type of mobile

phone
= = B S 5 sz 7 A
WA TR ERS S FLEEAH AR No. of persons "ot
Whether had mobile phone / type of mobile phone # ('000) %
<] 6335.3 97.1
Yes
gL T4 5973.6 915
Smartphone
H 372.3 5.7
Others
r=] 191.6 2.9
No
&3 6526.9 100.0
Overall
FER fOAEEESTHEE -
Note: #  Multiple answers were allowed.
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312 201242 B 2019 A B RE V10 K DL E A8 H
Table 3.12  Persons aged 10 and over who had smartphone, 2012 to 2019

o B
SraTHAE No. of persons L
Survey period@ ('000) Rate*
20124FE6 HE8H 33959 54.0
June - August 2012
201371 HE4H 38495 61.1
January - April 2013
20144 F6 HE8H 4 886.0 77.2
June - August 2014
201545 HE8H 5270.8 83.0
May - August 2015
20164F4HZETH 5468.6 85.8
April - July 2016
201746 HE9H 5688.3 88.6
June - September 2017
201846 HE9H 5811.6 89.8
June - September 2018
20194 HE7H 5973.6 91.5

April - July 2019

syp @ B E2012 FERHAHE

Y ERRRSEHRREIS TR 106 R L E AR E STEE -

Notes: @ Figures are available from 2012 onwards.

*  As apercentage of all persons aged 10 and over in the respective survey periods.

TP E SO RE S
BARITRE BUFSEETE
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#*3.13a AR KRB A B RE TRV 105 S A E A8 E

Table 3.13a Persons aged 10 and over who had smartphone by age and sex

5 7 =1
Male Female Overall

N N N

No. of No. of No. of
FHRAE R persons FHoybh  EE#*  persons  FH4pbh  Eb%* persons  FHA4pbh EbE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 122.9 4.3 81.1 114.5 3.7 81.5 237.4 4.0 81.3
15-24 341.1 11.9 99.3 331.9 10.7 99.8 673.1 11.3 99.6
25-34 453 4 15.8 99.9 486.6 157 100.0 940.0 15.7 99.9
35-44 462.4 16.1 99.6 567.4 18.3 99.8 1029.9 17.2 99.7
45 -54 494.0 17.2 99.4 609.3 19.6 99.1 1103.3 18.5 99.3
55-64 570.2 19.9 97.1 595.7 19.2 96.0 1165.8 19.5 96.5
> 65 422.6 14.7 70.9 401.4 12.9 60.0 824.0 13.8 65.1
& 2 866.7 100.0 92.7 31069 100.0 90.5 5973.6 100.0 91.5
Overall (48.0) (52.0) (100.0)
SRR * AEE B R E R A S FTE A E LR o Fl > EFTE10 - 14559 B > 81.1%Hk

HERETH -
IRV R ERTA A & RE T-HAY 1058 B L E N SRy E L -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 81.1% had smartphone.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had
smartphone.
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#*3.13b HHREEER A ERE TR0 K L EAERE

Table 3.13b  Persons aged 10 and over who had smartphone by educational

attainment
N

BERE No. of persons H4rke Ehs*

Educational attainment ('000) % Rate*

INE R LI 907.5 15.2 65.7

Primary and below

e 3193.2 53.5 97.8

Secondary

HEHE 1872.9 31.4 99.7

Post-secondary

&t 5973.6 100.0 91.5

Overall

SERE * AEE A E R AH A PG FTA 105 s L E ARV E o3t - Bl - fERrA R EEEERER
10738 Ko LA A= 0 99.7% 5 ZRE 1% -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.7% had
smartphone.
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% 3.13c REEEE S B B TR0 M L EATBH
Table 3.13c  Persons aged 10 and over who had smartphone by economic activity
status
) A
R 7y No. of persons H55EE Ehs*
Economic activity status ('000) % Rate*
e EL S 3662.7 61.3 99.1
Economically active
EIRAEE S R 23109 38.7 81.7
Economically inactive
g4 685.1 115 92.3
Students
PR S 701.5 11.7 94.0
Home-makers
B 880.7 14.7 68.9
Retired persons
= 43.6 0.7 70.2
Others
=5 5973.6 100.0 91.5
Overall
FER * AEE RN EE & 4R RGP 1058 K A E ALY E 3EL » B0 - FERTA e SR SR EE)
A0 99.1%H5 Eips T4 -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

FREMEE PR E E

For example, among all economically active persons, 99.1% had smartphone.
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#*313d  EHFAERETHMAVEE B HIEE SR TR0 KL EATEHE

Table 3.13d Persons aged 10 and over who had smartphone by number of

smartphone they owned

N

A EREFRNEHE No. of persons Horth

Number of smartphone owned ('000) %

1 5805.0 97.2

2 154.0 2.6

>3 14.6 0.2

4 5973.6 100.0

Total
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*3.14 AR R B B A JE B R R TR B0 K L E A+
BH

Table 3.14  Persons aged 10 and over who had mobile phone other than smartphone
by age and sex

% # &
Male Female Overall

N N NE

No. of No. of No. of
EEREE persons FH4rEh Eb#E* persons  HAyEL bb¥E* persons  HAyLE  bhE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 3.6 2.2 2.4 i i i 4.9 1.3 1.7
15-24 I i I I i I i i i
25-34 i i I i i I I I i
35-44 i i I I i I I I I
45 -54 32 2.0 0.6 4.1 1.9 0.7 7.3 2.0 0.7
55 -64 17.1 10.6 2.9 23.7 11.2 3.8 40.9 11.0 34
>65 135.8 84.3 22.8 180.0 85.2 26.9 315.8 84.8 25.0
&3 161.0 100.0 52 211.3 100.0 6.2 372.3 100.0 5.7
Overall (43.2) (56.8) (100.0)
SRR AR R A RS FT A ARV E SR o Bl > FEFTE L0 - 1455 B 0 2.4% 5

TR A T FHRES -
b HIRIBEREA » AR T A -
TSP BT R R P A T FHR TR 0B Ak PR ASHVET 531

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 2.4% had mobile phone other than smartphone.
i Statistics are not released due to large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had mobile
phone other than smartphone.
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Table 3.15 Persons aged 10 and over who had used the Internet during the 12
months before enumeration, 2000, 2005, 2009 and 2015 to 2019

N
st HARS @ No. of persons Eha*
Survey period@ ('000) Rate*
20004E1 HE3H 1 855.2 30.3
January - March 2000
20055 H E8H 3526.2 56.9
May - August 2005
20096 H £8H 4300.0 69.4
June - August 2009
201545 H E8H 53949 84.9
May - August 2015
2016FF4HETH 5577.5 87.5
April - July 2016
201746 HE9H 5738.0 89.4
June - September 2017
20186 HE9H 5 856.1 90.5
June - September 2018
20194F4HZETH 5988.0 91.7
April - July 2019
FER @ BFHEH2000 FEHAHEE o AFKEF12000 4~ 2005 4~ 2009 F ~ DUREANT 5 RETEHIRIE

% o
* o IEARRAETHARME R A 105k B L E A EEYE L -

Notes: @ Figures are available from 2000 onwards. This table shows figures for 2000, 2005, 2009, and the
recent 5 survey periods.

* As a percentage of all persons aged 10 and over in the respective survey periods.
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Table 3.16  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by type of web device used for connection
to the Internet

N it

Eiiﬁﬁ E@iélﬁgﬁfﬁiﬁ}%# No. of persons Eﬁtt
Type of web device used for connection to the Internet” ('000) %
EHE T 59459 99.3
Smartphone

R 4402.5 73.5
Desktop computer

PR A 3089.4 51.6
Tablet

FHe R 2881.2 48.1
Laptop

FLA A 1810.6 30.2
Other devices *

=6 5988.0

Overall

R FOREERIEHEE -

N HAE AR R R - ARG - FTEIN - BT ek - B AR -
Notes: #  Multiple answers were allowed.
A Other devices include TV boxes, SmartTVs, printers, game consoles, digital cameras and IP
Cameras, etc.

FEME PSR S E -56- Thematic Household Survey Report No. 69

BHEBITRE BFGETE Census and Statistics Department, Hong Kong Special Administrative Region



B\ B A RS AR S Personal computer and Internet penetration
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Table 3.17a Persons aged 10 and over who had used the Internet during the 12
months before enumeration by age and sex

# 4 &3
Male Female Overall
N N N
No. of No. of No. of
Al persons Forbh  EBE* persons HIyEL  ERE* persons  EHybh BhE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 151.7 5.3 100.0 140.5 4.5 100.0 292.2 49 100.0
15-24 343.0 11.9 99.9 332.4 10.7 99.9 675.4 11.3 99.9
25-34 453.7 15.7 100.0 486.6 15.7 100.0 940.3 15.7 100.0
35-44 462.9 16.1 99.7 568.0 18.3 99.9 1 030.9 17.2 99.8
45 -54 494.2 17.1 99.5 609.5 19.6 99.1 1103.7 18.4 99.3
55-64 566.9 19.7 96.5 591.9 19.1 95.4 1 158.8 19.4 95.9
> 65 409.6 14.2 68.7 377.1 12.1 56.3 786.7 13.1 62.2
=T 2 881.9 100.0 93.2 3106.0 100.0 90.5 5988.0 100.0 91.7
Overall (48.1) (51.9) (100.0)
STRE * T (E A A RO R oy 4H SR A AN BBV E S EE o 10 > ERTAE10 14559 B4 > 100.0%7E

GeatAr12{E H P38 (A -
FESLNHVEL T FORAEATA & (A Ay 1058 R A E NGRS EE -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all
males aged 10 - 14, 100.0% had used the Internet during the 12 months before enumeration.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used
the Internet.
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®H

Table 3.17b  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by educational attainment

N

Etee No. of persons E5tE s

Educational attainment ('000) % Rate*

INE R LI 909.9 15.2 65.8

Primary and below

rhEg 3202.2 53.5 98.0

Secondary

HEEE 1875.8 31.3 99.9

Post-secondary

= 5988.0 100.0 91.7

Overall

R * AEERIECE R PG FTA 105 K A E ATV E I - Bl - fEFrA B EEERER
1058 52 L E A= > 99.9%E4 a1 1211 H A {5 A B4 -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups.
For example, among all persons aged 10 and over with post-secondary education, 99.9% had used
the Internet during the 12 months before enumeration.
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2 3.17c HERBIEE S o By ESRET AT L2{E H A B 8 A E R EERY 105 5 DAk

AL®EH

Table 3.17c  Persons aged 10 and over who had used the Internet during the 12
months before enumeration by economic activity status

N
G 4 No. of persons B4 Fh*
Economic activity status (1000) % Rate*
TEELR EF 3 658.7 61.1 99.0
Economically active
FFEELORES) 2329.2 38.9 82.3
Economically inactive
B 741.9 12.4 100.0
Students
PR 5 696.0 11.6 93.2
Home-makers
BN 847.9 14.2 66.3
Retired persons
A 43.4 0.7 69.9
Others
=5 5988.0 100.0 91.7
Overall
FER * AEE AR GBS o 4H A G T A 105 R LA E ARV E Z3EE © B0 > fEFTAE e E&OREEIA
Tt 0 99.0%EETHT12{E B A ¥ {58 B4 -
Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups.

For example, among all economically active persons, 99.0% had used the Internet during the 12

months before enumeration.

e A 6O -39 -
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%% 3.18 ZE N BISE SRTIRZEE, R IR B E o ry A E A\ BHEEY

10 A EATBH
Table 3.18 Persons aged 10 and over who had personal computer (PC) by whether
had carried out security measures for their PC / type of security

measures
) B
(&l N EERSAH S T IR 2 S i No. of persons H47Ek
Whether had carried out security measures for their PC ('000) %
B 29539 84.7
Yes
BRI
Type of security measures #
LRI ER ER A 27156 (91.9)
Installed antivirus software and updated the software
regularly
LN KA 2 558.7 (86.6)
Installed personal firewall
ERSETHE G 2502.7 (84.7)
Regularly backed up files
LU Z A ER i B 2 447.6 (82.9)
Regularly scanned computer with antivirus software
JER LR ZEFHERC 2289.7 (77.5)
Regularly installed security patch
BH /S AFE 534.9 153
No / Did not know
=1 3488.8 100.0
Overall
AERE fOABEE S IHEE -

FESRNEE T FONERTA A R E N B TR TR 1058 K A E AL RSV E 3L -

Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried
out security measures for their PC.
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. comprising Usual
Residents' and Mobile Residentsz), but did not
include foreign domestic helpers.

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

I “Usual Residents” refer to two categories of people:
(a) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least 3 months during
the 6 months before or for at least 3 months during
the 6 months after the reference time-point,
regardless of whether they are in Hong Kong or not
at the reference time-point; and (b) Hong Kong
Non-permanent Residents who are in Hong Kong at
the reference time-point.

2 For those Hong Kong Permanent Residents who are
not “Usual Residents”, they are classified as
“Mobile Residents” if they have stayed in Hong
Kong for at least 1 month but less than 3 months
during the 6 months before or for at least 1 month
but less than 3 months during the 6 months after the
reference time-point, regardless of whether they are
in Hong Kong or not at the reference time-point.
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3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

4, The RS contains records of area
segments in non-built-up areas which are
delineated by some physical or easily identifiable
boundaries such as streams, footpaths, lanes, and
ditches. [Each area segment contains some 8§ to
15 quarters. The use of area segments as the
sampling unit in non-built-up areas is necessary
since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

Survey questionnaire

5. Independent questionnaire was adopted
for each round of the THS. Regarding the THS
conducted during April to July 2019, the
questionnaire was designed to collect, among
others, information on personal computer and
Internet penetration.
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AR

6. gt 2019 52 4 H £ 7 AR THY -
MEFGETHENS - A AJSERY 13 328 {F
EFRAT > 7 13 447 (HEF - 503 13 447
EE = RIIERRTT 10 103 {E{E= - [EIfESS
Fo 75% o Geatii EH MG R AT -

Enumeration experience

6. Regarding the THS conducted during
April to July 2019, a total of 13 447 households
were found in the sample of 13 328 occupied
quarters.  Among those 13 447 households,
10 103  households had been successfully
enumerated, constituting an overall response rate
of 75%. The enumeration experience of the
survey is summarised below :

S
Households
13 447
| | |
[t ARREFEE
Contacted Non-contacted
10 780 2 667
(80.2%) (19.8%)
| | |
SEREH R
Enumerated Non-responded
10 103 677
(93.7%) (6.3%)

(CEESEIE 3

7. EEMEE ST AR SR Z MR
ERFEMRRR R B - A S E Rk (55T
AR R E AT SRR - PUER
AyHEE T3 o AT LR 2 AU MR AT RERE
A MEIEGGET BB A R RS BEAR Ry Horp
Z— o RN MENEE AR Gt A A E
AR EBEA GRS A 2R - T e
7= ERSTRELERNGETER - THIUE
FERE— Ry B AR fGET (LR AR
R T A HERZE -

FEREMEEFSGETHES 09 B E
FREITHE BIFGEE
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Reliability of the estimates

7. Results of the THS are subject to
sampling error and non-sampling error. The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The “sampling error” is a measure of these
variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.
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8. e B A 5 5 Ty S R e A
STHURSHEREIEIT - AIPRI A 220 - B 2B
WETRTTA - B e AR ARG - B
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8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical

theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

9. A R Y B 15 E S A G TN 9. The CV of the estimates of the selected
whrh Z B R variables presented in this report are given as
follows :
o fiszt e 2
Vfriable* Estimate cv
(%) (%0)
P ARG R EFSFTE PR E 94.1 0.2
Percentage of households with access to the Internet at home among
all households
F P AENEREEIEFASRTAE R E TR 77.6 0.4
Percentage of households with personal computer at home among
all households
X A E N BRS R A A (. PSP A (P E 7 77.6 0.4

Percentage of households with personal computer at home
connected to the Internet among all households

TEGETAT 12 (8 F P9 8 (3 FE A FERSIRY 10 BE R LA B A A5FTA 827 0.3
10 3% R A B A E SEs

Percentage of persons aged 10 and over who had used personal
computer during the 12 months before enumeration among all
persons aged 10 and over

A RETRAY 10 gE R L EANASFTE 10 gL E AR E 91.5 0.2
parw

Percentage of persons aged 10 and over who had smartphone among
all persons aged 10 and over

FESREET AT 12 {# H P98 A AR 10 B R Bl B A5 91.7 0.2
10 R L E AR E TR

Percentage of persons aged 10 and over who had used the Internet
during the 12 months before enumeration among all persons aged
10 and over

R ¢ TAEBTE N EEINEREREL -

Note:  * All figures exclude foreign domestic helpers.

FEREMEEFSGETHES 09 B E - 64 -
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the Thematic Household Survey series

5=

AMSSREGI 2019 42 4 H 2 7 F IR HETH —
HEREMAE P At A TR AR R g
MOBRHEHYE R ROERR - ENERINEH
GuataR A i S Y SRRV TS E F SRR S RUE
% ASREAREE AR -

FIsE R EE
iR B AR AR PR R SE R AR -

KREE T 7+ NTAE]) BB EEA
R FRE S SN A IS

RELEBAL - BIZH AL 110 Rtk
NEY;SS INEE

FEESERERBI AL © EIEFTAESGETAT 7 K
PSR A R TR At - FEIE 7 RNIEAE
IRERAY N RS NHERS - RIS R ~ 1R
RN KA 15 BREA N AEZFEREENA -

BEERE 55 e M E s s e
i%;fﬂé’\]%%}%&%:ﬂ@? » At it A 5E %
AR °

FEREMEE P HETHES 69 s E
ERRATHE BUFSEHR

- 65 -

Introduction

This Appendix presents some common terms and
definitions of the socio-economic characteristics of
the population as adopted in the Thematic
Household Survey conducted during April to July
2019. For the concepts and definitions of specific
terms applicable to the topics covered in the survey,
they are given in the respective chapters of this
report.

Terms and definitions

Age refers to the number of complete years a
person has passed since his/ her birth date.

Economic activity status: The population can be
divided into two main groups, economically active
population and economically inactive population.

The economically active population, synonymous
with the labour force, comprises the employed
population and the unemployed population.

The economically inactive population is made up
of those persons who have not had a job and have
not been at work during the 7 days before
enumeration, excluding persons who have been on
leave/ holiday during the 7-day period and persons
who are unemployed. Persons such as
home-makers, retired persons and all those below
the age of 15 are thus included.

Educational attainment refers to the highest level
of education ever attained by a person in school or
other educational institution, regardless of whether
he/ she had completed the course.

Thematic Household Survey Report No. 69
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Educational attainment is classified as follows:

Primary and below: Including no schooling, all
classes in kindergartens and child care centres,
and Primary 1-6 in all schools.

Secondary: Including Secondary 1-7 (old
academic  structure)/ Secondary 1-6  (new
academic structure) or equivalent in all

educational institutions, Project Yi Jin/ Yi Jin
Diploma and craft level.

Post-secondary: Including Certificate, Diploma,
Higher Certificate, Higher  Diploma,
Professional Diploma, Associate Degree,
Pre-Associate Degree, Endorsement Certificate,
Associateship or equivalent courses, other
non-degree level courses, first degree, taught
postgraduate and research postgraduate courses
in local or non-local institutions.

Household consists of a group of persons who
live together and make common provision for
essentials for living. These persons need not be
related. If a person makes provision for
essentials for living without sharing with other
persons, he/ she is also regarded as a household.
In this case, the household is a one-person
household.

Monthly household income refers to the total
monthly cash income (including earnings from all
jobs and other cash incomes) of all members of
the household.
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FREMEFGTFEES 54 HmES
(4E5THART © 6/2014-8/2014)

o HENRHERFEE A2

FREMEFGETFEES 55 WmES
(4E5tHART - 9/2013-12/2013)

o FIHAE AT BN HY B AR RAVRFE

FREMEFGETFEES 56 HMES
(4E5THART - 9/2013-12/2013)

AR PR RS

2 BRI EBINYIE L
S RO HREBIHI
HHS T PERIIFI

HEEHTE R

BHERBH

FREMEFSHETEESE 57 RWmES
(4r=HEARE - 6/2014-11/2014)

o HESHEIETEIMNEERT

FREMEFGETFEES 58 lES
(4EETHART - 3/2014-8/2014)

S RHIEEEIR
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P R2IEIE
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sub/sp140_tc.jsp?productCode=B1130201 ) |
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Thematic Household Survey Report No. 54
(Survey period: 6/2014-8/2014)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 55
(Survey period: 9/2013-12/2013)

o Characteristics of Hong Kong residents
having short stay in the mainland of China

Thematic Household Survey Report No. 56
(Survey period: 9/2013-12/2013)

¢ Time use pattern

¢ Pattern of participation in unpaid activities

¢ Pattern of participation in social and leisure
activities

¢ Sharing of housework

o Intention of undertaking further study

¢ Home-makers

Thematic Household Survey Report No. 57
(Survey period: 6/2014-11/2014)

¢ Housing conditions of sub-divided units in
Hong Kong

Thematic Household Survey Report No. 58
(Survey period: 3/2014-8/2014)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

*  All previously published Thematic Household Survey
Reports are available for download free of charge
from the Census and Statistics Department website
(www.censtatd.gov.hk/hkstat/sub/sp140.jsp?product
Code=B1130201).

Thematic Household Survey Report No. 69
Census and Statistics Department, Hong Kong Special Administrative Region



ll

bifsk 3 : PRI 5 FHRNEEMEFSETRE
HEE

Appendix 3 : Thematic Household Survey
Reports published in the past 5 years

EEMEFSEHES 59 RWES
(4stHART ¢ 5/2015-8/2015)

o RJEIENL
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o he EHITED

EEMEFSEHES 60 RWES
(4stHART ¢ 5/2015-9/2015)

o BAESHETEAINERR

EEMEPGERES 61 ilkEE
(YT © 10/2015-1/2016)

o HTHERSHIGE RIE
o HITIEERSHIIFEN

EEMEFSHES 62 WSS
(4tHART © 4/2016-7/2016)

o HEERHSERFIORE RAZE

EEMEPGERES 63 HilESE
(YT © 10/2016-1/2017)
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Thematic Household Survey Report No. 59
(Survey period: 5/2015-8/2015)

¢ Pattern of smoking
¢ Personal computer and Internet penetration
¢ Use of language

Thematic Household Survey Report No. 60
(Survey period: 5/2015-9/2015)

¢ Housing conditions of sub-divided units in
Hong Kong

Thematic Household Survey Report No. 61
(Survey period: 10/2015-1/2016)

e Use of new media
e Enforcement of maintenance orders

Thematic Household Survey Report No. 62
(Survey period: 4/2016-7/2016)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 63
(Survey period: 10/2016-1/2017)

¢ Health status of Hong Kong residents

¢ Doctor consultation

e Hospitalisation

¢ Dental consultation

e Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

¢ Views on organ donation

Thematic Household Survey Report No. 64
(Survey period: 6/2017-9/2017)

¢ Pattern of smoking
¢ Personal computer and Internet penetration
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FREMEFSHETIEESE 65 RWMES
(4EEtEARY © 11/2017-1/2018)

o HEMPENLHEE MESEREE

EEMEFSEHES 66 WSS
(4etiART © 3/2018-6/2018)

o BAERBLIMITEEMENREER
o EFLEEH A LHREIIFRE
o IREFLOREENA L2 TIEHERH

o EEMITHYIEN
o FEEEHEN

EEMEFSEHES 67 WSS
(%istHART ¢ 6/2018-9/2018)
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Thematic Household Survey Report No. 65
(Survey period: 11/2017-1/2018)

¢ Education and employment trajectories of
young and middle-aged persons

Thematic Household Survey Report No. 66
(Survey period: 3/2018-6/2018)

¢ Hong Kong residents having studied outside
Hong Kong

¢ Training needs of economically active
persons

¢ Desire of economically inactive persons to
take up jobs

¢ Keeping of dogs and cats

¢ Use of language

Thematic Household Survey Report No. 67
(Survey period: 6/2018-9/2018)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 68
(Survey period: 11/2018-2/2019)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by employers/
companies and coverage of individually
purchased medical insurance

¢ Views on organ donation
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Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

The address of the Publications Unit is :

19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
el. : (852) 2582 3025

Fax : (852) 2827 1708

Order service

A few ad hoc publications of C&SD are available
in print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the department
(www.censtatd.gov.hk/service desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.
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