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The rapid development of information technology (IT) has been impacting the
community at large in this information age. To have a better understanding
of the latest development of IT in the community, the Census and Statistics
Department has been conducting the Thematic Household Survey on IT Usage
and Penetration regularly since 2000. The survey results provide useful
reference in formulating the strategy for the development of IT in Hong Kong.

This article describes the usage of IT and the Internet by the Hong Kong
residents from 2000 to 2016.

W ASCH &R - S BUTSRET IR &4t E4l
(EExE ¢ (852) 2887 0416 ; FEE - thematic@censtatd.gov.hk) -

Enquiries on this article may be directed to the Social Surveys Section, Census and
Statistics Department
(Tel. : (852) 2887 0416; E-mail : thematic@censtatd.gov.hk).
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1. Introduction

1.1 The rapid development of information
technology (IT) has been impacting the community at
large in this information age. In order to have a
better understanding of the latest development of IT
in the community, the Census and Statistics
Department has been conducting the Thematic
Household Survey (THS) on IT Usage and
Penetration regularly since 2000. This article
describes the usage of IT and the Internet by the
Hong Kong residents from 2000 to 2016.

2. Penetration of personal computer
(PC) and the Internet

2.1 In the past decade or so, PC was getting
popular among households. The number of
households with PC at home increased from
1 051 100 in 2000 to 2 019 300 in 2016, representing
an increase of 92% over the period or an annual rate
of increase of 4.2% on average. The percentage of
households with PC at home also increased
significantly from 49.7% in 2000 to 81.9% in 2013,
and then dropped slightly to 80.6% in 2016.

(Table 1 and Chart 1)

2.2 During the same period, the number of
households with their PC at home connected to the
Internet increased at a faster pace, from 770 200 in
2000 to 1992 300 in 2016, representing an increase
of 159% or an annual rate of increase of 6.1% on
average. The percentage of households with their
PC at home connected to the Internet also increased
significantly from 36.4% in 2000 to 79.9% in 2013,
and then dropped slightly to 79.5% in 2016. This
may be related to increase in the use of smartphone
for accessing the Internet. (Table 1 and Chart 1)
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Tablel Households by whether had personal computer (PC)™ at home / whether had PC
at home connected to the Internet
EFgH
No. of households
(°000)
& &zt HARD
O ’ 2000 £ 2013 4 2014 £ 2015 £ 2016 4
Whether had PC*” at home / 1% 3H 1BZE4H 6 HE 8 B 5HEZ8H ARZETH
whether had PC at home Jan — Mar Jan — Apr Jun - Aug May — Aug Apr -Jul
connected to the Internet 2000 2013 2014 2015 2016
H 1051.1 1968.7 1992.7 1996.3 2019.3
Yes (49.7%) (81.9%) (81.3%) (80.4%) (80.6%)
KGN BHGH EFEE T T
Whether had PC at home
connected to the
Internet
= 770.2 1920.5 1929.3 1961.1 19923
Yes (36.4%) (79.9%) (78.7%) (79.0%) (79.5%)
P 279.0 46.8 63.4 35.2 26.9
No (13.2%) (1.9%) (2.6%) (1.4%) (1.1%)
@ 1.9 1.3 - - -
Not applicable® (0.1%) (0.1%)
BH 1063.5 436.0 458.9 487.2 487.2
No (50.3%) (18.1%) (18.7%) (19.6%) (19.4%)
Lt 21146 2404.7 2451.6 2483.5 2506.4
Total (100.0%0) (100.0%0) (100.0%0) (100.0%0) (100.0%0)
S AU ARG o (RS IR AR o] RE B AR ER Notes : Figures may not add up to total due to rounding.
£ e
TSNV TR R s RS A (P e e Figures in brackets represent the percentages in respect of all
grkk e households in the respective survey periods.
(1) 2000 FHEFEIEAMER - SEiEMER R (1) Figures for 2000 include desktop computer, notebook and
2 FERS - 2013 FENVEFEAEREER - TR palm top. Figures for 2013 include desktop computer,
B EUWAER O NEE PR ER R E laptop / notebook / netbook / tablet and palm top / Personal
FERS,E BB - 2014 F£FE 2016 FHY Digital Assistant. ~ Figures for 2014 to 2016 include
ey A AR MEE - FREKRERER - desktop computer, laptop and tablet only. Although the
B S N B RS A S H B A = 2 coverage of PC is slightly different across years, relevant
ARG ETERE IR EELLE - statistics are broadly comparable.
(2 "HFEH, BEEFRPHAZE LEKESE AR (2) “Not applicable” refers to households with only palm top or
B E(ES - Personal Digital Assistant at home.
K - - Not applicable.
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Chart1 Percentage of households with personal computer (PC)® at home and households
with PC at home connected to the Internet among all households
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0 - |
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STy
Survey year
B FhAEEAEBKONER
Households with PCY at home
L 1 FRAEANESER G RHENEE
Households with PC at home connected to the Internet
FERE : (1) 2000 “FHYHG-EIAE SR - SERCAY IR K Note: (1) Figures for 2000 include desktop computer, notebook and
2 FERS - 2005 FEEFEAMEREER - T palm top. Figures for 2005 include desktop computer,
B ErEAERS PR ERS R E LES laptop / notebook / tablet and palm top / Personal Digital
{6 A\ BHERNHE - 2010 4F ~ 2012 4E K 2013 £ Assistant. Figures for 2010, 2012 and 2013 include desktop
T AR AmER - FREEN E R ER computer, laptop / notebook / netbook / tablet and palm top
JINEE AR RS R REERE A SS E / Personal Digital Assistant. Figures for 2014 to 2016
T - 2014 4EFE 2016 FEHYEIF R AR E include desktop computer, laptop and tablet only.
fi ~ IR EMS FCPIRERS - BESEMEANE Although the coverage of PC is slightly different across
s e 2 A el e B > ARSI REL years, relevant statistics are broadly comparable.
IRAT G AEERER
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3. Usage of PC

3.1  The number of persons aged 10 and over who
had used PC during the 12 months before
enumeration almost doubled from 2 639 700 in 2000
to 5195 400 in 2016, representing an annual rate of
increase of 4.3% on average. The overall rate of
persons aged 10 and over who had used PC during
the 12 months before enumeration also surged from
43.1% in 2000 to 81.5% in 2016. (Table 2)

Age and sex

3.2 The rate of persons aged 10 and over who had
used PC during the 12 months before enumeration
decreased with age. The rates of having used PC
were relatively higher among younger persons than
older persons. The corresponding rates for persons
aged between 10 and 54 exceeded 90% in 2016.
On the other hand, the corresponding rates for
persons aged 55 and over continued to increase over
the past 10 years or so. Although the corresponding
rate for persons aged 65 and over was only around
32% in 2016, its increase was particularly impressive
in the past decade or so. In 2016, the number of
persons aged 65 and over who had used PC during
the 12 months before enumeration was 351 500,
almost 80 times that of 2000. (Table 2)

3.3 Analysed by sex, the rate of having used PC
during the 12 months before enumeration was
slightly higher for males than females in the past
decade or so. In 2016, the corresponding rates for
males and females were 83.4% and 79.8%
respectively. (Table 2)

Time spent in using PC per week

3.4 Despite the continuous increases in the PC
usage in terms of number and rate of persons, there
were changes in the time spent in using PC in recent
years. Of all persons aged 10 and over who had
used PC during the 12 months before enumeration,
the rate of having used PC at least once a week
dropped from 95.0% in 2012 to 83.5% in 2016.
Meanwhile, among those persons, the average time
spent in using PC also saw slight decrease from about
30 hours to about 28 hours per week. This may be
related to the increase in the use of smartphone.
(Table 3)
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Table2  Persons aged 10 and over who had used personal computer (PC)Y during the
12 months before enumeration by age / sex
PN
No. of persons
(’000)
et
Survey period
2000 4 2013 4 2014 4 2015 4¢ 2016 4£
1AZ3H 1AZ4H 6 HEZ8H 5HZ8H ARZRT7TH
EERSLH R, R Jan - Mar Jan - Apr Jun - Aug May — Aug Apr - Jul
Age group / Sex 2000 2013 2014 2015 2016
s el
Age group
10 - 14 303.6 286.7 265.5 261.4 251.8
(72.8%) (99.5%) (98.6%) (100.0%) (99.9%)
15— 24 713.9 833.5 787.4 775.4 761.4
(78.9%) (99.5%) (97.8%) (99.8%) (99.7%)
25-34 755.3 933.8 920.3 955.8 953.6
(65.0%) (98.5%) (95.8%) (99.3%) (99.0%)
35— 44 633.0 972.7 936.9 990.5 994.3
(44.5%) (93.3%) (91.0%) (96.4%) (98.0%)
45 - 54 194.4 9715 951.3 1024.7 1077.6
(20.2%) (78.6%) (78.6%) (86.2%) (92.2%)
55 — 64 35.0 541.1 590.1 709.8 805.3
(6.6%) (54.5%) (56.6%) (66.0%) (72.6%)
> 65 4.4 175.1 200.0 272.5 3515
(0.6%) (18.4%) (19.8%) (25.8%) (31.8%)
Reitl
Sex
Hik 1347.3 23503 23115 2462.1 2539.0
Male (44.1%) (77.6%) (76.3%) (81.2%) (83.4%)
o 12924 2364.0 23401 2528.0 2 656.4
Female (42.0%) (72.3%) (71.0%) (76.2%) (79.8%)
& 2639.7 47143 4651.6 4990.2 5195.4
Overall (43.1%) (74.9%) (73.5%) (78.6%) (81.5%)

SR HIR IO ARG - BT TR AR
7 -

FESE N A o AE (B et H A R AR MR o)
SHeE A R 4R ARV E 20 EE - BL 2000 4
fy 10 2 14 gE AL R > 72.8% fEGEETAT 12 &

P 5 D (A A
(1) 2000 4 {9 4% S1IET AR

ERCHRIER R

5 L - 2013 EIVECT S SEE - T

ET 0

W E TR

RS, E A BEERNEE - 2014 4EE 2016 fEHY

B HEEREER

FiLE

RPN -

e 2 6 0 A BB 6 AR A R

BRSEH BEERE EIR AT EAFERER -
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Notes : Figures may not add up to total due to rounding.

Figures in brackets represent the percentages in respect of all
persons in the respective survey periods and age / sex sub-
groups. For example, among all persons aged 10 to 14 in 2000,
72.8% had used PC during 12 months before enumeration.

(1) Figures for 2000 include desktop computer, notebook and

palm top.

Figures for 2013 include desktop computer,

laptop / notebook / netbook / tablet and palm top / Personal
Figures for 2014 to 2016 include
desktop computer, laptop and tablet only. Although the
coverage of PC is slightly different across years, relevant
statistics are broadly comparable.

Digital Assistant.

Hong Kong Monthly Digest of Statistics November 2017
Census and Statistics Department, Hong Kong Special Administrative Region



#3 HEERHFREA B (R IR A ESET AT 12 (8 A R R E A BNS SRS

—RHY 10 AL EALEH
Table 3  Persons aged 10 and over who had used personal computer (PC)® at least once a
week during the 12 months before enumeration by time spent in using PC per

week
IN -
No. of persons
(’000)
Getinrg @
Survey period®

FEHAREAEBK Y 2001 ¢ 2009 £ 2012 £ 2014 £ 2016 £
CBERT (/NER) o 4EZE6H 6 HZ 8 H 6 HZ 8 H 6 HZ8H 4HZETH
Time spent in using PC Apr—Jun Jun - Aug Jun - Aug Jun - Aug Apr —Jul
per week (hours) 2001 2009 2012 2014 2016
<10 914.4 773.6 7405 9775 1073.0
(34.1%) (19.4%) (17.0%) (23.1%) (24.7%)
10-<20 494.9 717.0 7783 7145 792.7
(18.5%) (18.0%) (17.9%) (16.8%) (18.3%)
20-<30 345.2 670.8 819.8 716.2 748.4
(12.9%) (16.8%) (18.9%) (16.9%) (17.3%)
30-<40 268.6 447.7 589.6 540.3 579.7
(10.0%) (11.2%) (13.6%) (12.7%) (13.4%)
40 -< 50 324.3 506.4 598.3 526.2 463.5
(12.1%) (12.7%) (13.8%) (12.4%) (10.7%)
> 50 333.7 877.7 820.5 766.1 680.3
(12.4%) (22.0%) (18.9%) (18.1%) (15.7%)
st 2681.1 3993.1 4347.0 4 240.7 4337.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[88.8%] [91.8%] [95.0%] [91.2%] [83.5%]
SEHRER (/N ) 23.1 30.2 30.0 295 27.9

Average duration (hours)

SRR

IR P 7 AT - A A S B
7 -

S IR F T A RIS AR P T e
i 12 {61 P9 ¥ A A TR RS R R Y 10
BRI EALHVE S -

TSR NI FoR N E R BIR - (EFTA eSS
SPAT 12 {8 9 8 8 B RERY 10 B Bl A
B SRRV E RO LFEATE I -

(1) 2001 FERYEF RS SRR - THedEms,  Fad
ST BRI B (B BB RE - 2009 4K 2012 £E
H B EFE R A FE A - TS s
il /NEEE PR EE NS K B RS 8 A B
Bh# - 2014 ££ R 2016 EHYHE LG R
i~ THRERE PR RS - EE S F O EAE
Ry e 25 A [ e P2 B > A RSE T R EL
LRI G fEELEE -

S H 2001 SRR HA o AREYI 2001 £L)
FetedT 4 TR AR R EOR St TR B -

@
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Notes : Figures may not add up to total due to rounding.
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Figures in round brackets represent the percentages in respect of
all persons aged 10 and over who had used PC at least once a
week during the 12 months before enumeration in the respective
survey periods.

Figures in square brackets represent the percentages of persons
who had used PC at least once a week among all persons aged
10 and over who had used PC during the 12 months before
enumeration in the respective survey periods.

@

@

Figures for 2001 include desktop computer, laptop /
notebook computer and Personal Digital Assistant. Figures
for 2009 and 2012 include desktop computer, laptop /
notebook / netbook / tablet and palm top / Personal Digital
Assistant.  Figures for 2014 and 2016 include desktop
computer, laptop and tablet only. Although the coverage
of PC is slightly different across years, relevant statistics are
broadly comparable.

Figures are available from 2001 onwards. This table
shows figures for 2001 and the recent 4 survey periods in
which relevant information was collected.

Hong Kong Monthly Digest of Statistics November 2017

Census and Statistics Department, Hong Kong Special Administrative Region



4. EREEFHRIL KRR

4.1 EReTHAVEE AR R R B & -
£ 2016 4F  HPEIT 550 B4 10 gl A
TS T 0 B 2012 R AEZE A
200 A - EEETHAVZERINH 2012 FHY
54.0% 712 2016 FH785.8% - (& 4)

W RIEF]

4.2 EFERERIT > AE 2016 £ 0 fEER ST
F 15 £ 54 B N WA B TR EEAREL
= I 95.9% £ 99.3% 2 - Ak o K
58 PR RE TR R RIEARE - ££ 2016 4
REJEF S % 65 gL EALER 2 BAR
RETH% > MHEL 2012 447 100 #4 65 R LA L
ANEF A 7 AT - HRETHAE 55
£ 64 A LTINEERT  BiERE 2012
Y 27.4% Py £ 2 2016 1Y 86.9% -

(F4)

43 fEERlo T - BTERER R TIRAVEE
REHERCCIES S © 12 2016 £ - B R
HFHIEEL 53 751 Ky 87.0% #i1 84.6% -

(%4)

5.  EREEHVERER

51 10 LA E AL ETAT 12 ([ H A
{57 A ey H B 2000 4EHY 1 855 200 A
FFHEITRIfEZE 2016 4EY 5577500 A 0
SR 7.1% - 10 pE R DA B AN TR
STRT 12 8 5 A & {5 A A A ry 2288 L% IR
2000 4Eff) 30.3% FEE - FFZE 2016 R
87.5% - (#5)

EHEgEE AT 2017811 F
BERRITRE BUFSETR

4.  Smartphone penetration

41 The use of smartphone has become
increasingly popular over the past few years.
Nearly 5.5 million persons aged 10 and over had
smartphone in 2016, around 2 million more than that
in 2012. The smartphone penetration rate also rose
from 54.0% in 2012 to 85.8% in 2016. (Table 4)

Age and sex

4.2 Analysed by age group, persons aged 15 to 54
had higher rates of having smartphone, ranging from
95.9% to 99.3% in 2016. Besides, there was
particularly remarkable increase in the usage of
smartphone among the elderly. About 2 in 5
persons aged 65 and over had smartphone in 2016,
compared to only around 7 in 100 persons aged 65
and over in 2012. Smartphone among persons aged
55 to 64 was also getting more popular, with the
penetration rate rising rapidly from 27.4% in 2012 to
86.9% in 2016. (Table 4)

4.3 Analysed by sex, the penetration rate of
smartphone for males was persistently slightly higher
than that of females. In 2016, the corresponding
rates for males and females were 87.0% and 84.6%
respectively. (Table 4)

5. Usage of the Internet

5.1  The number of persons aged 10 and over who
had used the Internet during the 12 months before
enumeration almost tripled from 1 855 200 in 2000 to
5577500 in 2016, representing an annual rate of
increase of 7.1% on average. The overall rate of
persons aged 10 and over who had used the Internet
during the 12 months before enumeration also surged
from 30.3% in 2000 to 87.5% in 2016. (Table 5)
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Table 4  Persons aged 10 and over who had smartphone™ by age / sex

N
No. of persons
(°000)
Gratirra@
Survey period®
2012 £ 2013 4 2014 £ 2015 £ 2016 &£
6 HE8H 1AZ4H 6 HEZ8H 5HZE8H ARBZETH
EERSLH R, MR Jun - Aug Jan - Apr Jun - Aug May - Aug Apr - Jul
Age group / Sex 2012 2013 2014 2015 2016
EERAE R
Age group
10-14 140.3 137.6 182.0 201.1 196.3
(46.1%) (47.8%) (67.6%) (76.9%) (77.9%)
15-24 678.6 713.0 779.4 760.5 758.5
(80.3%) (85.1%) (96.8%) (97.9%) (99.3%)
25-34 830.9 871.6 936.6 951.4 955.7
(87.0%) (91.9%) (97.5%) (98.8%) (99.2%)
35-44 782.2 856.3 971.0 1002.4 1001.0
(74.5%) (82.1%) (94.3%) (97.5%) (98.6%)
45-54 637.6 788.3 1055.5 1110.3 1119.8
(51.1%) (63.8%) (87.2%) (93.4%) (95.9%)
55-64 262.9 385.3 715.9 871.1 962.9
(27.4%) (38.8%) (68.7%) (81.0%) (86.9%)
> 65 63.3 97.4 245.6 373.9 474.3
(6.9%) (10.2%) (24.3%) (35.4%) (42.9%)
51
Sex
B 1705.4 1907.5 2377.0 2 560.6 2 651.3
Male (56.4%) (63.0%) (78.4%) (84.4%) (87.0%)
2o 1690.5 19419 2509.0 2710.2 2817.3
Female (51.8%) (59.4%) (76.1%) (81.7%) (84.6%)
=t 3395.9 38495 4886.0 5270.8 5468.6
Overall (54.0%) (61.1%) (77.2%) (83.0%) (85.8%)

e

,r

FESR PRI AL (8 A& T AR Ko AR Moy
SHAPERTA B4 4HRY N LRV E 0 EE - BL 2012 4
£ 10 28 14 p AL R - 46.1% HEA A T4 -

AERE IO T AR (o {518 T DS A T REER MR
% o

(1) EE TR L K AT G - S AR EIAITAE
YT A B Ry o AR TRV DIAEELIE ¢
I A~ FEAER BN (40 Wi-Fi 4
& -~ 4G LTE #8%%) 48 - (8 = BAE F5
25~ R e - GPS (2EREN R ) EM -
W T E A R BIBEAE H E - B RE TR T
P EDR B AR (40 WhatsApp ~ HIE &
YouTube) -

(2) 85 H 2012 FRzafE -
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Notes : Figures may not add up to total due to rounding.

FB9

Figures in brackets represent the percentages in respect of all
persons in the respective survey periods and age / sex sub-
groups. For example, among all persons aged 10 to 14 in 2012,
46.1% had smartphone.

(1) Smartphone refers to a mobile phone offering more
advanced features than a cell phone which is mainly for
making phone call, sending SMS and taking picture.
Some advanced features/functions found in smartphone
include touchscreen interface, Internet access via mobile
networks (such as Wi-Fi network, 4G LTE network),
portable media player, video recording, GPS (Global
Positioning System) navigation, sending and receiving
e-mail and web browsing. The smartphone can also be
used to download mobile apps (such as WhatsApp,
Facebook and YouTube).

(2) Figures are available from 2012 onwards.
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Table5  Persons aged 10 and over who had used the Internet during the 12 months before

enumeration by age / sex

AN
No. of persons
(’000)
GiaTHEARE
Survey period
2000 £ 2013 4 2014 £ 2015 £ 2016 4
1AZ3H 1AZ4H 6 HEZ8H 5HZE8H ARAZRT7TH
EERSLH R, MR Jan - Mar Jan - Apr Jun - Aug May - Aug Apr - Jul
Age group / Sex 2000 2013 2014 2015 2016
FFEHAH A
Age group
10-14 179.9 270.2 267.7 259.2 251.2
(43.1%) (93.8%) (99.4%) (99.2%) (99.7%)
15-24 583.4 823.0 801.7 774.7 762.4
(64.5%) (98.2%) (99.6%) (99.7%) (99.8%)
25-34 559.7 926.3 951.2 959.2 959.1
(48.1%) (97.7%) (99.0%) (99.6%) (99.6%)
35-44 402.4 961.9 994.0 1015.2 1009.9
(28.3%) (92.2%) (96.6%) (98.8%) (99.5%)
45 -54 111.1 973.7 1 066.9 1125.3 1136.9
(11.5%) (78.8%) (88.2%) (94.6%) (97.3%)
55 - 64 17.1 545.6 728.7 881.6 971.8
(3.2%) (55.0%) (69.9%) (82.0%) (87.7%)
>65 1.7 171.0 242.2 379.8 486.2
(0.2%) (18.0%) (24.0%) (35.9%) (44.0%)
Ll
Sex
S 978.5 2328.0 2 480.7 2 630.6 2703.7
Male (32.0%) (76.9%) (81.9%) (86.8%) (88.8%)
ok 876.7 2343.8 2571.8 2764.3 2873.9
Female (28.5%) (71.7%) (78.0%) (83.3%) (86.3%)
&t 1855.2 46718 5052.5 5394.9 55775
Overall (30.3%) (74.2%) (79.9%) (84.9%) (87.5%)

bR HRRUURE T AR - (1S DA T RE BB

¥

FESR B AL (8 A& T AR Ko ARt Moy
SHAERTA Ba% o 4HRY N RV E 23 EE - BL 2000 4
(Y 10 2 14 AR - 43.1% FE4EETAT 12 {8 7
P {6 P gk

EHEgEE AT 2017811 F
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Notes : Figures may not add up to total due to rounding.
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Figures in brackets represent the percentages in respect of all
persons in the respective survey periods and age / sex sub-
groups. For example, among all persons aged 10 to 14 in 2000,
43.1% had used the Internet during the 12 months before
enumeration.
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Age and sex

5.2 Similar to the situation of the usage of PC, the
rates of having used the Internet were relatively
higher among younger persons than older persons.
For all age groups, the rates of persons having used
the Internet during the 12 months before
enumeration had increased remarkably during the
past decade or so, with those for persons aged
between 10 and 44 almost reaching 100%.
Besides, the corresponding rates for persons aged 55
and over continued to increase significantly in recent
few years. (Table 5)

5.3 Analysed by sex, the rate of having used the
Internet among females was lower than that among
males. In 2016, the corresponding rates for females
and males were 86.3% and 88.8% respectively.
(Table 5)

Major purpose of using the Internet

54 Among the 5577 500 persons aged 10 and
over who had used the Internet during the 12 months
before enumeration in 2016, the most commonly
cited major purpose of using the Internet was
“communication / interaction”. The corresponding
rate increased from 63.2% in 2001 to 97.0% in 2016.
Other major purposes of using the Internet included
“information searching”, “online entertainment”,
“office / school / personal affairs and others” and
“online shopping / finance transaction”. (Table 6)

Time spent in using the Internet per week

5.5  The majority of persons aged 10 and over who
had used the Internet during the 12 months before
enumeration (ranging from 84.5% in 2001 to 98.0%
in 2016) had used the Internet at least once a week.
Among those persons, the average time spent in using
the Internet per week increased from about 12 hours
in 2001 to about 32 hours in 2016. (Table 7)
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Table6  Persons aged 10 and over who had used the Internet during the 12 months before
enumeration by major purpose of using the Internet
PN
No. of persons
(°000)
et O
Survey period®®
2001 4 2009 £ 2012 4 2014 4 2016 4E
E (1)
BEF IR £ E 1Y 41AE6H 6 A% 8 A 6Bz 8 A 6BZE8H  4FZTH
Major purpose of using the Apr - Jun Jun - Aug Jun - Aug Jun - Aug Apr-Jul
Internet® 2001 2009 2012 2014 2016
W= 1640.1 34416 41281 4 680.5 5407.8
Communication / interaction® (63.2%) (85.3%) (90.1%) (92.6%) (97.0%)
wi® 23409 3850.7 43812 44183 5 066.5
Information searching® (90.3%) (95.5%) (95.7%) (87.4%) (90.8%)
49 |- fe® 729.9 1968.3 3025.8 4190.6 4909.8
Online entertainment® (28.1%) (48.8%) (66.1%) (82.9%) (88.0%)
i A= R PN =¥ - 978.3 15132 2125.0 2162.7
oA (24.3%) (33.0%) (42.1%) (38.8%)
Office / school / personal affairs
and others
48 ey e SR 5 374.7 1391.7 2040.4 1992.7 2106.9
Online shopping / finance (14.5%) (34.5%) (44.5%) (39.4%) (37.8%)
transaction’’
&t 2593.1 4033.2 4580.1 5052.5 5577.5
Overall
R ESEARE R RS RS A AR T AT Notes : Figures in brackets represent the percentages in respect of all

éé {18 F P9 o (L B4Ry 10 Bk B A B ARV E 43

(1) ATEEEBIEER -

(2) BFH 2001 FEFHIAHEHA - AR 2001 F£LL
FeiT 4 A AR E R i e B -

(3) 2012 4F - 2014 4 fv 2016 AFHYEY T ELIE A [
TE K R B AR R G A o T H A 2 4R
(AR A BIE E s R T -
EAIL > 2012 4 ~ 2014 £EF 2016 LEAVAETEL
T ] AR HA 222 A O (IR ER L -

(@) Pran TUEEE TR R T4 REIRERR -

(5) flan " -HERREE R (R A R
% BEE) MR R T RIEBUTHEE
BUF4E LIRS ) -

(6) plan T L4gEEER URE A E BB
B~ DB Rmesk - NaEEEAE 5 Rk
o R T LEEENR8E -

() Blan "4 ESRATIRTS AR BRI S |
B T4 e, -

- NER
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persons aged 10 and over who had used the Internet during the
12 months before enumeration in the respective survey periods.

(1) Multiple answers were allowed.

(2) Figures are available from 2001 onwards. This table
shows figures for 2001 and the recent 4 survey periods in
which relevant information was collected.

(3) Figures for 2012, 2014 and 2016 include Internet access via
mobile and non-mobile web device while figures for other
reference years include Internet access via non-mobile web
device only. Nevertheless, the 2012, 2014 and 2016
statistics are broadly comparable with those of other
reference years.

(4) Such as “sending and receiving e-mail” and “instant online
communication”.

(5) Such as “online reading newspapers / news (current affairs,
finance, entertainment, sports) / magazines” and “browsing
Government webpages or using Government online
services”.

(6) Such as “listening to online music / radio programmes /
watching online video programmes”, “playing online games,
downloading game files / software for games” and “online
reading books / fiction / comic™.

(7) Such as “online banking service / bill payment / finance
transaction” and “online shopping”.

Not applicable.
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Table 7  Persons aged 10 and over who had used the Internet at least once a week during
the 12 months before enumeration by time spent in using the Internet per week

PN
No. of persons
(’000)
Gt
5 LA P B AR Survey period
(/NEE) 2001 4= 2009 4 2012 4 2014 & 2016 &£
Time spent in using the AB%EG6H 6 HZ8 A 6 HE8H 6 HE8H ABETH
Internet per week Apr —Jun Jun - Aug Jun - Aug Jun - Aug Apr —Jdul
(hours) 2001 2009 2012 2014 2016
<10 1285.0 969.3 766.2 977.2 977.7
(58.4%) (24.6%) (17.4%) (19.8%) (17.9%)
10-<20 460.4 931.4 903.9 963.2 874.6
(20.9%) (23.7%) (20.6%) (19.5%) (16.0%)
20-<30 203.1 785.3 873.8 906.9 1044.0
(9.2%) (20.0%) (19.9%) (18.3%) (19.1%)
30-<40 97.9 456.8 665.8 616.7 827.7
(4.5%) (11.6%) (15.2%) (12.5%) (15.2%)
40 - <50 76.5 346.8 485.3 505.5 609.2
(3.5%) (8.8%) (11.1%) (10.2%) (11.2%)
>50 75.1 446.2 696.2 974.6 1130.0
(3.4%) (11.3%) (15.9%) (19.7%) (20.7%)
=t 2198.8' 3935.9 4391.1 4944.0 5463.3
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[84.5%] [91.5%] [95.9%] [97.9%)] [98.0%]
SRR (/NI ) 12.1 23.7 28.7 30.5 32.0
Average duration (hours)
R . AU E ARG o (8B DR AR T fE BL4EER Notes : Figures may not add up to total due to rounding.
£F o
BlEIR NS o B s T ARG BT B st Figures in round brackets represent the percentages in respect of
AT 12 @ 3 N A A s 0 & 2 B —2EY 10 5% all persons aged 10 and over who had used the Internet at least
B A ENEIE 5L - once a week during the 12 months before enumeration in the
respective survey periods.
FEESE N F R PME B G E T EARS > FERTE RS Figures in square brackets represent the percentages of persons
STAT 12 (& H P9 68 ZEREERY 10 pE DL EATE who had used the Internet at least once a week among all persons
> FER/VER AL E L - aged 10 and over who had used the Internet during the 12
months before enumeration in the respective survey periods.
(1) #FH 2001 FpAMAHH - AFHEA] 2001 FLL (1) Figures are available from 2001 onwards. This table
BT 4 R T EEAERIE RSt BRI - shows figures for 2001 and the recent 4 survey periods in
which relevant information was collected.
T GRETEREAERHENEE R ENAL - T Including persons with time spent in using the Internet per
week not fixed.
48 LR Online purchasing services
5.6 15 DL E AT ES ST 12 (@AY 5.6  The rate of persons aged 15 and over who had

e {1 A S T T {5 FE 4L R A B L 22 A used online purchasing services for personal matters

- during the 12 months before enumeration increased
4 = L ° 2= A :
ZTZERD LI - ARt 2002 8y steadily over the past decade or so.  The

4.9% HEJI%E 2016 4R 27.8% - (K 8) corresponding rate increased from 4.9% in 2002 to
27.8% in 2016. (Table 8)
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5.7 In 2016, “online purchase of daily necessities,
clothes and footwear” was the most commonly used
online purchasing services by persons aged 15 and
over who had made online purchases of products /
services for personal matters during the 6 months
before enumeration (as cited by 65.0% of those
persons). Other commonly cited online purchasing
services included *“online travel arrangement”
(38.6%) and “online ticket reservation” (21.1%).
(Table 8)

®8 HAESRET AT 6 (A N B LREN LR RS AN S KMEAE
Foii i A _E Ry 15 s A EALTBH

Table 8

Persons aged 15 and over who had used online purchasing services for personal

matters during the 6 months before enumeration by major type of products /
services purchased online during the period

N
No. of persons
(’000)
Gt
TEGRETAT 6 8 P9 E1E4E EE Survey period
FERES R 2002 4 2009 4% 2012 4 2014 4 2016 4
Major type of products / services 5EZETH 6 HZ8 H 6 HZE8H 6 H=E8H 4H=Z2TH
purchased online during the May - Jul Jun - Aug Jun - Aug Jun - Aug Apr —Jul
6 months before enumeration® 2002 2009 2012 2014 2016
49 HHEE H A - RIREER 41.1 172.7 489.8 756.2 1029.7
Online purchase of daily necessities, (18.8%) (19.9%) (35.4%) (56.4%) (65.0%)
clothes and footwear
M L HER IS 25.1 117.6 214.0 358.1 611.6
Online travel arrangement (11.5%) (13.6%) (15.5%) (26.7%) (38.6%)
AT 107.1 522.9 462.6 3404 334.1
Online ticket reservation (49.0%) (60.3%) (33.5%) (25.4%) (21.1%)
4 LSRR RS - - 134.7 201.3 121.8
Online purchase of restaurant (9.7%) (15.0%) (7.7%)
coupons
4_E R A Ko - 29.9 79.8 170.9 1225
Online purchase of accessories (3.4%) (5.8%) (12.8%) (7.7%)
&% 218.3 866.9 1382.9 1340.0 1584.8
Overall [4.9%] [15.9%] [24.4%] [23.4%] [27.8%0]

FERE 0 ERESE A AVECE SRR St IS P A A E
@Eg éfﬁ?ﬁ%éﬁiﬁ%@ﬂﬁ%ﬂ@ 15 FRELEA

JIHESE A E RN RIS £FTE 15
R E A E T - BAESETAT 12 (8 H N A E A
HH ML N4 EIEIRBAIA LR (SRYE bR -

(1) MEESIHEX -
(2) BFH 2002 FEFHIGBHEHF © 4RI 2002 F£DL
NI 4 TA AR S R St R -

A -
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Notes : Figures in round brackets represent the percentages in respect of
all persons aged 15 and over who had used online purchasing
services during the 6 months before enumeration in the
respective survey periods.

Figures in square brackets represent the percentages of persons
who had used online purchasing services for personal matters
during the 12 months before enumeration among all persons
aged 15 and over in the respective survey periods.

(1) Multiple answers were allowed.

(2) Figures are available from 2002 onwards. This table
shows figures for 2002 and the recent 4 survey periods in
which relevant information was collected.

Not applicable.
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7. Ht2EER

7.1 1£ 2000 4% 2016 FAHEfTHYARE T &
SUVEHS (5 PR A S R B ERE (R P 4
STEEE ) HVRFAIEE R - o BITIEOR BUG St
BRHRREYES 2 57 ~ 55 6 57 - 28 10 5% ~ 55 15
Bt~ 5% 20 BF - 5% 23 5%~ 5 27 5
%32 5%~ 5 37 HR 5 43 5~ 56 48 5f
% 50 5% ~ 55 52 5% ~ %5 53 5% - & 54 5%
% 59 HERES 62 5t (EEME FaET AR
& &F) (www.censtatd.gov.hk/hkstat/sub/spl
40_tc.jsp?productCode=B1130201) A -
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6. Concluding remarks

6.1 The results of the THS on IT Usage and
Penetration reveal that Hong Kong has become a
digitally inclusive society. PC and Internet
connections are very common in households. The
usage of PC, smartphones and the Internet is
prevalent among persons aged 10 and over in Hong
Kong.

7. Further references

7.1  Detailed results of the THS on IT Usage and
Penetration conducted from 2000 to 2016 were
released in the THS Reports No. 2, No. 6, No. 10,
No. 15, No. 20, No. 23, No.27, No.32, No. 37,
No. 43, No.48, No.50, No.52, No.53, No. 54,
No. 59 and No. 62 (www.censtatd.gov.hk/hkstat/sub/
sp140.jsp?productCode=B1130201) published by the
Census and Statistics Department respectively.
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